D cTpaxoBaHue

WHOOPMALIUA O CTPAXOBLLUKE

MonHoe HauMeHoBaHuUe: AkLoHepHoe 06LecTBo «[12 CTpaxoBaHue.
CokpaweHHoe HaumeHoBaHue: AO «[12 CTpaxoBaHue».

Homep B peecTpe cybbekToB cTpaxoBoro aena 1412.

OrPH 1025403197995, NHH 5407197984, KM 540701001.

Ycras yTepxaeH O6wmm cobparunem akumoHepos (npotokon Ne 6/H ot 13.04.2017).

06was nHgopmaums:

AO «[12 CtpaxoBaHue» pabotaeT Ha pbiHKke cTpaxoBbix yenyr ¢ 1992 r. Ctpaterus kom-
NaHM OPUEHTMPOBAHA Ha KOMMNEKCHOE pa3BiUTWE MpOrpaMM CTPaxoBaHWs B kaHane
B2B, Bkmioyas GaHkocTpaxoBaHWe. B uucne OCHOBHbIX HampaBreHwit: cTpaxoBaHue
UMyLLecTBa rpax/aaH, CTpaxoBaHWe OT HeCYacTHbIX CryyaeB u GonesHeil; cTpaxoaHue
(bMHAHCOBBIX pUCKOB. MepecTpaxoBOUHYH 3aLLMTy NopTdhenei koMnaHum obecneynsaroT
BeAyLLMe POCCUICKNE NEPECTPAXOBLLMKM.

lOpuanyecknin agpec / nouToBbLIN agpec / aapec MecTa HaXxoKaeHUs
(o6cnyxuBaHMe YaCTHBLIX M KOPNOPATUBHbLIX KNUEHTOB):

630099, r. HoBocubupck, yn. lenyTatckasi, 2, nomeLy. 1

TenedpoH: 8 800 7755 290 (380HoK No Poccum GecnnatHbli).

E-mail: help@d2insur.ru  Cait: www.d2insur.ru

Whats APP: 79130118818

MockoBckoe npeacTaBUTENbLCTBO (0GCNYXUBaHWE KOPNOPATUBHbIX KNNEHTOB):
Mocksa, yn. KanaHuyesckas, 29, cTp. 2.

Pexum paboTbl odmca no aapecy MecTa HaXxOXAEHUs U NPeACTaBUTENbCTB!
nH-4T 09.00-18.00, nT 09.00-17.00, nepepbie 12.00-12.48, c6-BC — BbIXOQHO.

CBepieHns 06 akuMoHepax:

Wropb Briagnmmnposuy Kum: 75,42%

Opwin Buktoposuy Basunos: 17,76%

VHble akumoHepbl: 6,82%.

lMoapobHee Ha www.d2insur.ru/company/documents-and-requisites/
(TmasHas / O komnaHny / [IOKyMEHTbI U PEKBU3NTBI).

CBepeHus o coctaBe CoBeTa AMPEKTOPOB:

Opwin Buktopouy Basunos (npeacepatens CoeTa AMPEKTOPOB)
Mropb Bnagummnposuy Kum

Kupunn Bragummnposuy HudboHToB

MapwHa Hukonaesra baitbopoanHa

Anekcent Muxaiinosuy CaHHUKOB

Mogpo6Hee Ha www.d2insur.ru/company/team/
(TnaBHas / O komnaHuu / PykoBOACTBO)

FeHepanbHbI aupekTop: Unbs Viropesiy Ocvnos
[naBHbIi 6yxrantep: VHHa CepreesHa KOpakoBa

PeliTuHr chuHaHcoBoM HapexHocTH («dkcnept PA»):
«rUA-», NPOTHO3 «CTabUMbHBIMY.

OcHoBHble huHaHcoBbIe nokasatenu AO «[12 CTpaxoBaHue»:

Mokasaternb 01.01.2019 01.01.2020 01.01.2021
AKTUBBI, ThiC. pyO. 1509 512 1786 944 1701753
CobCTBEHHBIN kKanuTan, Tbic. pyb. 658 929 640 211 736 189

MonpobHas nHopmaums 06 OCHOBHbIX (MHaHCOBLIX nokasatensx AO «[2 Crpaxosa-
Hue» pocTynHa Ha www.d2insur.ru/company/financial-indicators (InasHas / O komnanuu /
®uHaHcoBble nokasatenu). floctoBepHocTb Gyxrantepckoit otyeTHocTn AO «[12 Crpaxo-
BaHWe» B COOTBETCTBUM ¢ MexayHapoaHbiMu ctandaptammn ayguta (MCA) 3a 2020 .
MoarsepxaeHa OO0 «PuHaHCOBbIE 1 ByXranTepckue KOHCYNbTaHTbI.

TNnuensun LIB P® no Buaam cTpaxoBaHus (BbiAaHbl 6€3 orpaHnieHnst cpoka [eiicTBus):

[106p0oBONbHOE MMYLLECTBEHHOE CTPaX0BaHWE CW Ne 1412 ot 10.03.2021

,U,O6pOBOJ'IbH08 JNIN4HOEe CTpaxoBaHue,

38 VICKITKOYEHMEM 0GPOBOIEHOTO CTPaXoBaHMS XU3H G k2 o e

«[12 CTpaxoBaHWe» oka3bIBaeT yCryri No cneayiowmMM BuAaM CTpaxoBaHus:

o (CTpaxoBaHWe VMYLLECTBA PaXAaH (3a NCKIMOYEHEM TPAHCTOPTHbIX CPEACTB)

o CTpaxoBaHue rpax/aaHCcKol 0TBETCTBEHHOCTY 3a NMPUYMHEHWE Bpeda TPETbIM nuLam

o (CTpaxoBaHWe 0T HeCHaCTHbIX Cryyaes 1 6onesHei

o MeauumHckoe cTpaxoBaHie

o CTpaxoBaHWe MMyLLECTBA HOPUAVYECKUX MWL (33 WCKIKOYEHMEM TPaHCMOPTHbIX
CPEACTB 1 CeMnbCKOXO3ANCTBEHHOIO CTPax0BaHMs)

o CTpaxoBaHue rpax/aHCKkol OTBETCTBEHHOCTW 33 HEWCTONHEHNE UMM HeHaamexallee
1CnomnHeHne 0683aTensCTB Mo JOroBopy

o CTpaxoBaHue CPeACTB Ha3eMHOro TPaHCMopTa (3a WUCKMIOYEHNEM CPEeACTB XenesHo-
[IOPOXHOTO TpaHcnopTa)

o CTpaxoBaHue rpy3oB

o CTpaxoBaHue NpeanpuHIMATENbCKIX PUCKOB

o CTpaxoBaHue hMHaHCOBbIX PUCKOB
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MpaBuna ctpaxoBaHus:

epeyeHb W TeKCT MNpaBun  CTpaxoBaHWs  AOCTYMHbI
(TnaBHas / MpaBuna cTpaxoBaHws).

Crpaxosble Tapudbl ykasbiBatoTcs B MporpaMme CTpaxoBaHus / odepTe / gorosope cTpa-
XOBaHWS 11 3aBICST OT CPOKa AENCTBUS JOrOBOPa CTPaXoBaHWs, CTPaxoBol CyMMbI, Habopa
CTPaXOBbIX PUCKOB M NHbIX YCIOBUIA.

YyacTve B 0OLECTBEHHBbIX W HEKOMMEpYeCKUX opranusaumsax: «[12 CtpaxosaHue»
SBNSIETCS y4acTHUKOM Accoupmaumm 6aHkoB Pocciu, HaumoHanbHoR CTpaxoBoil rmnbanm.

YneHcTBO B camoperynvpyemon opraHusaumm: «[12 CtpaxoBaHue» SBASETCH YNEHOM
Bcepoccuiickoro Cotosa Crpaxosiumko (BCC) n Bxoguna B coctas uneros BCC Ha
MOMEHT npuobpeTeHns nocnepHum cratyca CPO; nata BHeCeHWs CBefeHWi B peecTp
uneros BCC 06.12.2016.

Ba3oBble cTaHmapTbl: «ba30Bbll CTAHAAPT COBEPLUEHWNSI CTPAXOBbIMI OpraH13aLusiMm
onepawyii Ha CTPaxoOBOM pbliHKEY, «Ba30BbIA CTaHAAPT 3aLMThl NPaB U MHTEPECOB u3n-
YeCKUX W IOPUANYECKUX WL, — MonyyaTeneit hMHaHCOBbIX YCIyT, OKa3blBaeMbIX YrieHaMm
camoperynupyembix OpraHusauui, o6bEeauHSIOLLMX CTPaxXOBble OpraHU3aLuMy Takke
pasmeLLeHbl Ha www.d2insur.ru/company/documents-and-requisites/ (TnasHas / O komna-
HUM | [lokyMeHTbI 1 pekBu3uThl / 3aluuTa npas noTpebuteneil / nonyyarteneil CTpaxosbix
yenyr).

OpraH, OCywecTBRAWMIA MONHOMOYMSI MO KOHTPOMNIO M HajA3opy 3a CTPaxoBoOW
nfeATenbHoCTbI: bank Poccuu, cant: www.cbr.ru.

CNOCOBbI 3ALUUTLI MPAB MONTYYATENEWA CTPAXOBbIX YCYT

B crnyyae BO3HWKHOBEHMS CMIOPOB MoMnyyaTenb CTPAXOBbIX YCIyr MOXeT obpatnTbes B
CTPaxoByK KOMMaHWO B AoCyAeOHOM Nopsiake, HanpasvB MUCbMEHHOe 0bpatLeHue (KOH-
TaKTHbIE AaHHbIE CTPaXOBOI KOMNaHUN YKa3aHb! HUXE).

[Mpu HepoCTUXeHUN cornacus Mo obpaLLieHNsM, MPefyCMOTPeHHbIM YacTbio 1 cTaten 15
®epepanbHoro 3akoHa ot 04.06.2018 Ne 123-03 «O6 ynonHOMOYEHHOM MO npaBam
noTpebuteneit uHaHcoBbIX yenyr» (aanee — 3akoH 123-03), monyyatenb CTpaxoBbix
yenyr Bnpase 06paTuTLCS K IMHAHCOBOMY YMOMHOMOYeHHOMY. MoTpebuTent CTpaxoBbix
yecnyr Bnpase 3asBNATb B cyAebHOM nopsiake TpebOBaHMA K CTPaXoBOW KOMMaHuu, yka-
3aHHble B HacToswem absale, B Cy4ae Hecornacus C BCTYMMBLUMM B CUITY peLleHnem
(PMHAHCOBOTO YMOMHOMOYEHHOTO, @ Takke B WHbIX Cryyasx, NpeayCMOTPEeHHbIX CTaTben
25 3akoHa 123-03.

[Mpy He[oCTUXEHUN cornacust Mo WHbIM OBpaLLeHnaM (MOMMMO MPeAyCMOTPEHHbIX Ya-
cTbto 1 cTatby 15 3akoHa 123-03) nonyyatens CTPaxoBbIX YCAyr BNpase 0bpaTuTbes Ans
3aLLTbI CBOVX MHTEPECOB HEMOCPEACTBEHHO B CyAEOHOM nopsiake.

CNnocosbl N AIPECA A5 HAMNPABIIEHUA
OBPALLEHU NONYYATENEW CTPAXOBBIX YCNYT

Dns o6pawenus B «[12 CTpaxoBaHue»:

OG6palLeHre MOXeT ObITb HaNpaBMeHO B MUCbMEHHOI hopMe Ha MOYTOBbLIA appec, no
3NEKTPOHHOI MouTe, Yepe3 chopMy obpaTHOI CBS3N Ha callTe CTPaXoBOW KOMMaHWUU Unu
npu obpalLLeHnn B 0ChUC CTPaXOBOW KOMMaHU.

Opuanyeckuit (noyTosbin) agpec: 630099, Hosocubupck, yn. lenytatckas, 2, nomet. 1.
E-mail: info@d2insur.ru. opma obpatHoii cBsian Ha caitte: www.d2insur.ru/callback/.
ObpalyeHus B BUAe 3MEKTPOHHOTO AOKYMEHTa, HanpaBneHHble Ha Apyrue aNneKTPOHHble
appeca AO «[12 CTpaxoBaHue» 1nu NoCpesCTBOM MHbIX MEXaHWU3MOB, B TOM YICTIE Yepes
coumarnbHble CeT, PAacCMOTPEHIIO He Moanexar.

[ins oGpaiLeHus kK GUHaAHCOBOMY YNONHOMOYEHHOMY:

O6paLweHust MoryT ObITb HanpaBneHbl B MUCbMEHHOM (OpMe Ha MOYTOBbIA aapec unu
uyepe3 JIyHbIi kabuHeT Ha cailTe hIMHaHCOBOrO YNOMHOMOYEHHOTO.

Moytosbii agpec: 119017, Mocksa, CTapOMOHETHIIA Nep., AoM 3.

Tenecpon: 8 800 200 00 10.

JI4HbIN KABUHET Ha cailTe (PMHAHCOBOTO YMOTHOMOYEHHOTO:
https://finombudsman.ru/contacts/.

[ns obpaweHus B BaHk Poccum:

Ob6palLeHre MoxeT BbITb HanpaBneHo B MUCbMEHHON hopMe Ha MOYTOBbIA agpec unu
yepe3 VHTepHeT-npuemHyto banka Poccum.

[MoutoBbint agpec: 107016, Mocksa, yn. HernuHHas, 12.

VHTepHeT-npremHas banka Poccuu: https://www.cbr.ru/Reception/.

[ns oGpaieHus Bo Becepoccuitckuii coro3 CTpaxoBLUMKOB:

Ob6palLeHre MoxeT bbITb HanpaBneHo B MMCbMEHHOI (POpMe Ha MOYTOBbIA aapec Ui No
3MEKTPOHHO NoyTe.

lMoutoBbint agpec: 115093, Mockaa, yn. locuHoBckas, 27, ¢Tp. 3.

OnekTpoHHas noyta: mail@ins-union.ru.

PekxomeHayeTcs BkntoyaThb B oGpallieHne cneayiollme CBeeHUs:

HOMep 10roBOpa MeX[y nomy4yatenem CTpaxoBbIX YCIyr 1 CTPax0BOW KOMMaHWel,
U3noxeHue cyllectsa TpeboBaHWin 1 akTUYeckux 06CTOATENBLCTB, HA KOTOPbIX OCHO-
BaHbI 3asBNeHHble TPeDOBaHWS, a Takke NOATBEPXAAIOLLIME X oKa3aTenbCTBa,
HayMeHOBaHWe noapasfeneHus, JOIMKHOCTH, pamnnnn, UMeHn, oT4ecTa paboTHWKa
CTPaxoBOil KoMNaHWK, AeicTBNs (be3neicTars) koToporo obxanytTcs,

KOMWM AOKYMEHTOB, MOATBEPXAAIOLLMX N3NOXEHHbIEe B 0BpaLLeHnn 06cTosTeNbCTBa.

Ha  www.d2insur.ru/rules/
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WH®OPMALIUA O CTPAXOBOM AIrEHTE

OBLIECTBO C OrPAHUYEHHOW OTBETCTBEHHOCTBIO MAKPOKPEIVTHASA KOMMAHWUSA «[hxet Manu MukpochmHaHe» sSBnsieTcs cTpaxoBsiM areHtom AO «[12 CTpaxosaHuey.

lMonHomouns areHTa B pamkax areHtckoro goroopa Ne 25-10-MKK ot 25.10.2019r. (nporpamma ctpaxoBaHus: My6niyHas ocepTa o 3akmniodeHn AoroBopa (nonvca) CTpaxoBaHms
«HapexHas 3awpta Ontumymy, NMybnuyHas odepTa o 3akntodeHnn goroBopa (nonuca) «Kapta nop sawmroi Maitty, MMybnuyHas odepTa o 3aknoyeHnn JoroBopa (Nonmca) CTpaxosa-
Hus «HapexHas 3awmTa Mniocy): uHdopMuposaHue CTpaxosaTenei, 3acTpaxoBaHHbIX nuL, BeirogonpuobpeTaTeneil o npasumiax CTpaxoBaHns CTpaxoBLUyKa; 0ChOpMIIEHWe JOrOBO-
POB (NONMCOB) CTPax0BaHMs. AreHT He YNIONHOMOYEH Ha npuem obpalueHuit ot CTpaxoBaTeneit, 3acTpaxoBaHHbIX UL, BeirogonpuobpeTtaTeneii no BoNpocam UCMONHEHWS, U3MEHEHNS]
11 PaCTOPXEHMS JOrOBOPOB CTPaXOBaHMSI.

lMonHomouns areHTa B pamkax areHTckoro goroopa Ne 25-10-MKK/2 ot 26.11.2019r. (nporpamma crpaxoBanus: [ybnnyHas ocepTa o 3akmnioyeHum 4oroBopa (nonuca) cTpaxoBaHus
«HapexHas 3awpta Ontumymy, MybnuyHas odepTa o 3aknoyeHnr gorosopa (nonvca) crpaxosakus HCub M0-2.3, MybnuyHas odepTa 0 3aknoyeHUn AoroBopa (nonmca) CTpaxoBa-
Hus «3popoBbiMu ByabTely, MybnuyHas oepTa 0 3akmioyeHM 4OroBopa (Nonuca) CTpaxoBaHus «YBepeHHas 3aluutay, MybnuyHas odepTa o 3akmnio4eHr AoroBopa (nonumca) cTpaxo-
BaHWS OT HECYaCTHbIX Cryyaes v 6onesHn «YBepeHHas almTa+y): uHgopmuposaHune CTpaxosatenei, 3acTpaxoBaHHbIX nuu, BeirogonpuobpeTtateneii o npasunax CTpaxosaHust
CTpaxoBLLWKa; 0hopMAEeHe JOTOBOPOB (MONMCOB) CTPaxoBaHMs. AreHT He YNoMHOMOYeH Ha npuem obpalyeHnii ot CTpaxoBaTeneit, 3acTpaxoBaHHbIX nuL, Beirogonpuobpetatenei no
BOMpOCaM UCTONHEHWS, U3MEHEHUS 1 PAaCTOPXKEHNS [JOrOBOPOB CTPAXOBaHMS.

[MonHomouns areHTa B pamkax areHtckoro goroopa Ne 28-20-MKK ot 19.01.2021r. (nporpamma cTpaxoBanus: lMybnudHas ocbepTa o 3akmoyeHUn JoroBopa (nonvca) cTpaxoBaHus
«HapexHas 3awwta Ontumymy, MyBnuyHas odepTa 0 3akmoyeHun JoroBopa komouHnpoBaHHoro ctpaxosaHus M0-3.0, MybnuyHas odepTa 0 3akmnoyeHUn JOroBopa (nonuca) cTpaxo-
BaHus «KapTa nog 3awywToii J1aiT»): nouck 1 NpuBNeYeHNe KNMEHTOB [11S1 3aKIOYEHUS CTPAXOBLUMKOM C HMM JOTOBOPOB (MONMCOB) CTPaxOBaHWS; OCYLLECTBIEHIE AEACTBUIA NO Npuemy
3asiBok KnueHTOB Ha nonyyeHmne ycnyr CTpaxoBLuyka, Nepefaya 3asiBok CTPaXoBLLKKY; KOHCYNbTUpoBaHue KnneHToB, CopelcTaye B 3aKmio4eHNM [JOrOBOPOB (MONMCOB) CTPaXoBaHus;
WH(OPMUPOBaHMe KNEHTOB 06 YCMIOBUSIX NPaBWUA (MPOrpaMM) CTPaXoBaHMs CTPAxXOBLUMKA. AreHT He YNonHOMOYeH Ha npuem obpaluenuit o1 CTpaxoBaTenei, 3acTpaxoBaHHbIX ML,
BbirogonprobpeTateneli no BONPOCaM MCMOMHEHMS, U3MEHEHWS! M PACTOPXKEHIS! AOTOBOPOB CTPAX0BaHMS.

Pa3mep cTpaxoBbIx Mpemuii (CTOMMOCTY NOMMCOB) yKasaH B porpaMmax CTpaxoBaHus / odeprax.
KnueHT BnpaBe 3anpocuTb MH(OPMALIMIO O pa3Mepe BO3HarpaxaeHus Arexta.

CBefeHus 0 CTPaxoBoM areHTe — OBLLUECTBO C OrpaHNYeHHOM OTBETCTBEHHOCTbI MUKpOKpeauTHast komnaHus « ket Marn MukpodmHaHey:
OlPH 1115042003537, MHH 5042119198.

lOpuauyeckuii agpec (agpec mecta HaxoxaeHus): 125130, r. Mocksa, CtaponeTpoBckuil npoe3g, oM 7a, cTpoeHue 25, at/nom 3/6.
MoutoBbIin agpec: 125130, r. Mocksa, CTaponeTpoBCkuin Npoe3s, AOoM 7a, CTpoeHue 25, at/nom 3/6.

Tenedpon: 8-800-234-6767

E-mail: info@jetmoney.ru

Cait: vivus.ru, smsfinance.ru, contactcredit24.ru, www.ligadeneg.ru

CBefieH1s 0 NoApa3saeneHnsix areHTa, afapecax HaXOXAEHNs TakuX NogpasneneHni 1 nx pexvme paboTsl, a Takke WHble CBeAEHNS 00 areHTe JOCTYMHbI HA CaliTax areHTa
vivus.ru, smsfinance.ru, contactcredit24.ru, www.ligadeneg.ru, nu6o npu o6palLeHim B ocuchl areHTa.
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