MpaBuna aboHeHTcKOro o6cnyxmnsaHna ADVA

ODEPTA.
MNPABMNA ABOHEHTCKOIO OBCNYHKUBAHMA ADVA
018 KIMEHTOB 000 MKK «CMCOUHAHC»
(3HakM obcnykmBaHMa «CmcouHaHe», «VIVUS», «KoHTaKTKpeauT»)
(manee - «MpaBuna»)

Ycnyru B COOTBETCTBMM C HACTOALLMMM T1paBuaamm oKasbiatoTca O6WecTBOM € orpaHMYeHHOW OTBETCTBEHHOCTbIO
"Munnenunan I'pynn" (OrPH: 1217700619828, MHH: 9729317186, KIMMN: 772901001, topuamyeckuii agpec: 119192, r.
Mocksa, MUYypUHCKMA NP-KT, 4. 5, od. Ne10), umeHyemoe aanee no TeKcTy - « UICNONHUTENbY)

Pazpen I. OcHOBHbIE NONOXKEHMA

Cratba 1. TepmuHbI M onpeaeneHna, ucnonbayemole B Mpasmnax

Bce 3aronoBku pasaenos (cratei) McnonbaytoTces B MpasBuaax UCKAYUTENBHO ANA YA06CTBa MCNONb30BaHMA
(NpoYTeHUSA) NOCAEAHUX U HUKAK He BAMUAIOT Ha TOJIKOBaHWE YCA0BUIA [paBua.

OduumanbHbiIv cakT Ucnonnntens (CanT) — nHGOPMaLMOHHbIM pecypc (KaHan) KOMMYHMKaLMK McnonHuTens

c KnveHTamu, pasmelleHHbIM B cBOBOAHOM A0CTyne B CeTVM MHTEepHeT no aapecy https://aasa.pd/, copepalumii
[OCTOBEPHYIO, MOMHYIO U aKTyasbHYtO MHbOPMaLMio 06 OKasbiBaeMblx Ycayrax MCNOAHUTENS, rapaHTUM NOAyYeHnA
Ycnyrn Hagexallero KauecTsa M COXPaHHOCTU KOHOUAEHUMANbHBIX AaHHbIX KAMeHTOoB.

CeptnduKaT — AOKYMEHT, 1Mb0o 3NeKTPOHHOe cooblleHne, NMBO MHOM BapuaHT BM3yanu3aummn (Hanpumep,
KopobKa, KapTa, BU3MTKa, CMC-CO0bLIEHME), NOATBEPKAAOLLME 3aKI0UYEHNE 10rOBOPa OKA3aHNA loPUANYECKUX YCayr
Ha abOHEHTCKOWM OCHOBE W codepKalme Homep CepTudMKaTa, AaTy 3aKAOYEHNA AOrOBOPA OKA3aHWA OPUANYECKMX
yCAyr Ha aboHEeHTCKOM OCHOBE, HaMMeHOBaHMe BbibpaHHoro KnveHTom MakeTa ycayr, nepeyeHb U KOIMYECTBO YCAYT,
Bxoasawme B MakeT ycayr, cymmy ABoHeHTCKoro naatexka. CepTuduKat nepeaaeTtca KAneHTy Ha BymMarKHOM HocuTene
nmbo Hanpasnsetca KAMeHTy B 3/1eKTPOHHOM dopmMe Ha COObLULEHHbIM KNMeHTOM aapec 3/1eKTPOHHOM NoYyTbl, 1Mb0o
HoMmep TenedoHa, 1Mbo B JINUHbIN KabuHeT Ha CaitTe. Popma CepTuduKaTa ycTaHaBaMBaeTcA MICNoNHUTEeM U MOXKET
ObITb MU3MEHEHa B OAHOCTOPOHHEM MOpPAAKe.

MakeT ycayr — 3To onpeaeneHHbln Habop Ycayr, cofep’KaliMii COBOKYMHOCTb KAOYEBbLIX MapaMeTpos
oKazaHuAa Ycnyr (ycnosus 0OCAYKMBaHWSA, CPOK [OENCTBMA, KOAMYECTBO, CTOMMOCTb WM Mp.), NPeaoCTaBaseMblX
NcnonHutenem KnmeHTy Ha OCHOBaHWW Hactosawero Jlorosopa. akeTbl ycayr ABNAETCA HEOTbeMIEMOMN YacTbio
[0roBOpa OKa3aHWA PUANYECKUX YCAYT Ha aDOHEHTCKOM OCHOBE M YCTaHABMBAOTCA B [TPUNOKEHNAX K HACTOALLMM
[Mpasnnam.

NaoeHTndrKaTop — yHMKaNbHbI Homep KnneHTa B cucTeme yyeTa VICNONHUTENA, TOKLECTBEHHbI HOMepPY
norosopa ¢ Knnentom. MiaeHTudmkatopom anaetca Homep CepTudmkara.

KnaneHT — ¢usmyeckoe nnuo, sendaoweeca kameHtom 000 MKK « CMCOUHAHC» (3Haku obcay»KMBaHMUA
«CmchuHaHey, «VIVUS», «KoHTakTKpeaunT»), KoTopoe npuobpeno npaso TpebosaTb NpeaocTaBAeHUA McnonHuTenem
Yenyr, noATBEPKAEHHOE NONYYeHMEM BO BNaZeHMe U Nonb3oBaHWe CepTudukaTta, B TOM YUCe B INEKTPOHHOM BUAE,
TEM CaMbIM OCYLLIECTBMB NOSHOE N HE30roBOPOYHOE NPUHATME (aKLENT) HacToAwmxX Mpasu. a8 uenen BbInoAHeHUs
McnonHutenem o0bA3aTenbCTs No HacToAWwMM MNpasunam (JoroBopy oKasaHWA tOPUAMYECKUX YCAYT Ha abOHEHTCKOM
ocHoBe) KNMEHTOM CYMTAeTCs TO ML, KoTopoe oniathao CepTudmKaTt, B TOM YMCae MONYYMAO NOCAe ero onaaThbl
NMOEHTUOUKALMOHHBIE AaHHbIE, HAaNPUMeEDP, YHUKaNbHbI HoMep CepTudurKaTa U NPeLoCTaBUNO MCNONHUTENIO CBOM
NAEHTUPUKALMOHHbIE JaHHble NpX NepBomM obpalleHun K McnonHuTento. inuo, npnobpeTtwee CepTudukat, HeceT
BCE PWCKM, CBA3AHHblE C €ro WMCnoib3oBaHMEM /OObIM TPETbUM JMLOM, He YMNOJHOMOYEHHbIM Ha Takoe
MCNoNb30BaHWe, a MicnonHntens 06a3yt0TCA NPeAnpUHATL BCE BO3MOMXKHbIE M PAa3yMHble YCUAMA MO NPeCcevyeHuto
BO3MOHOCTW MNONYYEHWUA YCAYT HEe YNONHOMOYEHHbBIMM HA TO ML, aMK. KonmyecTBO KL, (KOAMYECTBO Nosib3oBaTenei)
N LONONHUTE/IbHbBIE KAaTEFOPUM UL, KOTOPbIE TaKXKe MOTYT ABAATLCA KaneHTamu, onpeaenstotca Naketamum ycnyr.

ABOHEHTCKMIN NAaTexX — AeHEXHble CPeACTBa, BHOCMMble KnaneHTom npu npuobpeteHnn CepTudukata, B

pasmepe, onpeaeniemMom CTOMMOCTbIO BblbpaHHOro KnameHtom [MakeTa ycayr. ABOHEHTCKMI MmaaTes BHOCKUTCA
KnrneHTOM B KayecTBe nnaThbl 33 Nepuog npenocrasneHna KnmeHTy npasa TpeboBaHWA oT UCNonHUTEeNA oKasaHua
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Ycnyr B TeYeHMe CpoKa, onpeaensemoro BbibpaHHbIM KaneHtom MakeTom ycayr. ADOHEHTCKMIA naaTex BHOCUTCA
KnneHToM HesaBMCMMO OT TOro, 3aTpeboBan KnneHT Yenyry B nepuos, cpoka AencTeua MNaketa ycayr unm Het, KaneHt
npuobpeTaeT NpaBo TpeboBaHUA NpeaocTaBaeHmsa Yeayr oT McnonHUTeNa TONbKO 3a NpeaoniadyeHHblit nepuoa,.

NaoeHTUdMKaLMA — 3TO COBOKYMHOCTb AeMcTBMIM KaneHTa, coTpyaHWKa McnonHuTensa, HamnpasieHHbIX Ha
NOJIHYIO UHUUMANM3aLUmio KnmeHTa B cMCTeMe BEAEHWA PEECTPa U B KAMEHTCKOW 6ase MicnonHuTens, Lesbio KOTopbIX
ABnAeTcA UKcaUMA NAEHTUPUKALMOHHbBIX AaHHbIX, HEOBXOAMMbIX ANA 0becnevyeHns BO3MOXKHOCTU MAEHTUUKALMN
KnvenTa npu obpaweHnn KnaneHta ¢ 3anpocom Ha noaydyeHue Ycayr no AMCTaHUMOHHbIM CpeacTBaM CBS3M K
McnonHutento.

3anpoc _Ha okazaHue Ycayr (3anpoc) — obpauieHne KiaveHTa (nonb3osaTens, ecan Nosfb3osaTenw

npeaycMoTpeHbl [akeTom ycnyr) B ycTHOM dopme nam B opme 31EeKTPOHHOM KOpPEecnoHAeHLMMW, HanpaBaeHHoe Ha
noaydyeHne Ycayru B COOTBETCTBMM C HacToAWMMM Mpasunamm 1 MakeTom ycayr, codepiallee BClo He0bX0AMMYHO
ONA  npeaocTaBiAeHus Ycayrm MHGopmMauuilo M cocTaBieHHoe B ¢Gopme, COOTBETCTBYHOLIeH TpeboBaHUAM,
YCTaHOB/EHHbIM McnoaHUTENEM.

Cneunanuct — CcoTpyaHuk WMcnonHutena (MAM MHOE AWMLO, C KOTOPbIM  VCMOMHUTENb  3aKatoumA
COOTBETCTBYIOWMI A0rOBOP), BAAALIOWMI HEODBXOAMMOM KBaAUdUKaLMeh 1 HenocpeacTBEHHO MPeaoCcTaBAAoLLIMI
nyIyFVI KaneHTam B COOTBETCTBUM C HaCTOAWNMU ﬂpaBVIJ'IaMVI.

Lorosop oKasaHMA IPUANYECKUX YCAYT Ha aBOHEHTCKOM 0CHoBE (AGOHEHTCKUI A0r0BOP OKa3aHUA YCAYT UK

[JoroBop) — cornawenne mexay KnmeHTom u McnonHutenem, no KOTopomy KameHT BHOCUT ABOHEHTCKMIN NnaTex 3a
npaso TpebosaTb OT McnonHUTeNns npegoctaBaeHUs YCnyr, NpeayCMOTPEeHHbIX BblOpaHHbIM KaneHTom MakeTom
ycnyr, a WcnonHutens obsa3yeTca oOKasbiBaTb KaveHTy Ycayrv no ero TpebosaHuio (3ampocy). 3akatoyeHue
abOHEHTCKOTO A0roBOpa OKa3aHMa yCayr OCyLLECTBAAETCA B NOPAAKE, NPeayCMOTPEHHOM HacToAWwMMK Mpasunamm.
[oroBop coCTOMT U3 HacToAlMX [paBuA, TNIPUNOKEHWI K HacToAWMM MNpaBuaam, MakeTa yCcayr v UHbIX AOKYMEHTOB,
cocTaBnaeMbix CTOPOHaMM B paMKax UCNOHEHMA aDOHEHTCKOTo AI0roBopa OKasaHMA yCayr.

AKuenT — nonHoe M 6e30roBOPOYHOE NPUHATME BCEX YCNOBMM HacToAWMX Mpasua, MPUNOXKeHUA K
Mpasunaam, a TakKe UHbIX JOKYMEHTOB, pa3paboTaHHbIX Ha X OCHOBE, ONyBMKOBaHHbIX Ha CaiTe, KaMeHTOM nyTem
BbIPAXKEHMA COrfacmMa Ha 3akntoveHwe [loroBopa Ha ycn0BMAX HacToAwmx [paBua MOCpeaCcTBOM COBEPLUEHMA
OeVCTBUIM, NpeayCcMOTPeHHbIx N.3.1 HacToAwmx MNpasuma.

JIn4HbIA KaBUHET — 3TO NepcoHanbHbIN pasaen, Haxodsalmica Ha CaiTe 1 AatoLWMiA AOCTYN K OTCAEXMBAHMIO
nprobpeTeHHbIx MakeToB Ycayr n/mamn CepTuduKaToB, CO34aHHbIX 3aABOK M 3arpy»KeHHbiX [JoKymeHTOB KaneHTa.
KnveHT nmeeT goctyn K JIM4HOMY KabUHeTy Ha NtobbIx YCTPOWMCTBAX, BBeASA NIOTUH M Maponb. JIMUYHbLIA KabuHeT
LOCTyNeH UCKMNOUNTENBHO KANEHTY B TeYeHWe cpoka AelcTBmA JoroBopa 1 nociae ero OKOHYaHuA.

MNpasuia aboHeHTcKoro obcnyueaHma ADVA — HacToAwme npasuaa, peryanpytolime oTHOLWEHWA MeXay

KnveHTom 1 McnonHuTtenem mno okasaHuto Ycayr Ha ocHoBaHwWW cT. 429.4 [parkAaaHCcKoro Kogekca Poccuiickoi
denepaumm.
LUeHTp obcnyxmeanua kaveHTos (LUIOK) — KaHan KommyHWKaumm ¢ KaneHtamm no TenedoHy. OnnaTa 3a

OCyLecTBAEHME 3BOHKOB NPOoM3BOANTCA KNMeHTOM cornacHo Tapudam TenedoHHOro onepaTtopa KaneHrTa.

MapTHep — nuuo, peanunsyouwee CepTuduKatbl VCMOAHWUTENS W/WAKM OCYLLECTBAAIOLLEE NpUBAEYEHME
KnneHToB Ha ocHoBaHWM goroBopa ¢ McnonHutenem. MHdopmaums o MapTHepax yKasbiBaeTca B MNPUNOKEHUAX K
HacToALWMM lMpasunam.

Ycnyrn — neatenbHoOCTb MIcnonHWTeNA, HanpasaeHHasa Ha yaoBaeTBopeHMe 3anpoca KnrMeHTa Ha BO3Me3Ho M
OCHOBE, 3akK/toyatolanca B nposefeHUn Cneumannuctom AMCTAaHUMOHHBIX PaboT OPUAMYECKOro XapakTepa B8
MHTepecax KNneHTa, B COOTBETCTBMM C HACTOALLMMM [TpaBUNaMK U AEUCTBYHOLLMM 3aKOHOAATeNbCTBOM Poccumiickon
depepaumm.

Ycnyra «YCTHaa KOHCY/bTauua» — AesTesbHOCTb McnonHuTena no obecnedyeHuto KnameHta Ycayroi,

npeactasasemolrt CneumanncTom B YCTHOM GOpMe, 3aKNOYAOLLENcA B PasbACHEHMM CyLLecTBa HOPM Npasa,
PEryINPYIOLLMX OTHOLLIEHMA MO NpeAcTaBfeHHOMY 3amnpocy, BbITEKAOWMX M3 HUX PUCKOB, METO0B M CcNocoboB MX
paspelleHnn B paMKax AeNCTBYIOLLErO 3aKoHoAaTeNbCTBa Poccuiickoin ®enepaunu.

Ycnyra «[1oroBopuTe C MOMM aBOKaTOM» — IeATeIbHOCTb MicnoiHuTena no obecnedyeHunto Knmnexta Yeayron,

Pe3y/IbTaTOM OKa3aHWA KOTOPOM ABAAETCA KOMMYHMKALMOHHbIM BbI30B Cneumanncta MCNonHUTENA C TPETbUM INLOM,
yKasaHHbIM KAneHToM (Mpu yCioBUM OCyLLLECTBAEHUA TenedOHHOro CoeanMHeHUs), He3aBUCUMO OT pesyabTaTa, npu
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YCNnoBUKN, 4TO Cneunanuct npeanpuHAan HeO6XO,EI,l/IN\bIe pPas3ymHble N AOCTAaTOYHbIE YCUNA ANA pa3pelleHnAa CUTyaumnn
B NO/1b3y KnneHTta. B Cnyvyae HEBO3MOXHOCTU YCTaHOBNEHNA KOMMYHUKaUMOHHOTO COGLI‘VIHeHVIﬂ/paSI'OBOpa CTpeTbm
INLUOM (Te}'led)OH OTK/TKOYEH, aboHEeHT He OTBEYaeT, OTKa3 TPeTbero Jinua pa3roBapmeaTtb CO CI'IeLI,l/Ia}'Il/ICTOM) B TevyeHune
CPOKa OKa3aHunA yC}'IyI'l/I, YCnyra CYMUTAETCA He OKa3aHHOW B OTCYTCTBME BUHbDI McnonHutena.

Ycnyra «ConpoBoxKeHMe peleHua I'IpOS)'IEMbI KnveHTta» — aeAatenbHocTb icnoanuTena no ropnan4eckomy

aHasM3y MHPOpPMaLMM B COOTBETCTBMM C MOCTYMUBLIMM 3anpocoMm, npefocTasreHue KaneHTy B ycTHOM dopme
pekoMeHaLUMin OTHOCUTENbHO BO3MOXHbIX BapuaHTOB pelleHnA NpobaemMHOro Bonpoca v anropuTma AencTsuin
KnneHTa no Kax4oMy M3 BApUAHTOB, a TaKKe AeATe/IbHOCTb MCNoHUTENA MO NpaBoBoM noaaepskke KaneHTa (mytem
KOMMYHUKaLMKW C HUM C UCMO/b30BaHMeM TenedOHHOW CBA3M) Ha KaXKA0M 3Tane COr1acoBaHHOro Nopaaka AeicTBui
C Lesbto pelleHus npobaeMHOro Bonpoca.

Ycnyra «[MCbMeHHaa KOHCYAbTaumay» — AeATeNbHOCTb McnonHuTena no obecnedeHunto KaneHTa ycnyron,

PEe3y/IbTaTOM MPeAoCTaBAeHNA KOTOPOM ABAAETCA NosydeHne KaneHTom 3akmodeHns Cneumanmncta B MMCbMeHHOM
bopme OTHOCMTENBHO CYyTM HOPM MpaBa, PEryavpytoliMx OTHOWEHWS NO HanpasieHHoMy KaueHTom 3anpocy, a
TaKkXe, Npyv HeobxoAMMOCTM, OTHOCUTE/IbHO BO3MOMHbIX PUCKOB M MyTei pelleHus nocTaBNeHHoro KaveHtom
npobaeMHOro BoNpoca B pamKax AeNCTByIOLLEro 3aKoHoAaTeNbCcTBa Poccuitckon deaepavmm.

Yenyra «lOpuanyeckoe pasbAcCHEHWE JOKYMEHTa» — AeATeIbHOCTb MCNONHUTENA MO YCTHOMY PasbACHEHMIO

coAepaHua AOKYMeHTa ([0roBopa, MCKOBOTO 3asAB/EHNSA, JI0BEPEHHOCTU U T.M.), B OTHOLIEHUWU KOTOPOTO MOCTYMWA
3anpoc KnveHTa, a TakXKe opUAMYEcKMX NOCAeACTBMM [JOKYMEHTA B paMKax AeMCTBYOWEro 3akoHo4aTesNbCTBa
Poccuinckon ®enepaumm.

Ycnyra «[IMCbMEHHOE COCTaBNeHME [AOKYMEHTa» — [AeATe/ibHOCTb WCNONHUTeNs, 3aKato4yatollancs B

NUCbMEHHOM COCTaBAEHUW M HanpasBieHWM KAMEeHTy 3apalliiMBaemoro [OKYMEHTA, MaKCMMabHO YUYMTbIBAOLLErO
MHTepecbl KAMeHTa, B COOTBETCTBUM C HanpaBAeHHbIM McnofHUTeNto 3anpoCcom.
Ycnyra «MpegocTagneHuye WabaoHa AOKYMEHTa» — AeATeNbHOCTb MCNoNHUTENA NO HanpasaeHnio KaneHTy

npumMmepHor GopMbl JOKYMEHTa, KOTOPbIA MaKCMManbHO COOTBETCTBYET 3anpocy KaneHTa.
Ycnyra «OueHka cyaebHoit nepcnektusbl Aena» — AeATesbHOCTb McnonHWTeNa, No nNpaBoOBOW OLEeHKe, B

MUCbMEHHOM (GOpPME BO3MOXHbIX MEPCMNEKTUB PacCMOTPEHWUA JAena B roCyAapCTBEHHOM CyAebHOM opraHe,
npousBefeHHas Ha OCHOBE M3yyeHus NpeacTaBieHHbIX KAMeHTOM cBedeHWM WM AOKYMEHTOB, a TaKMKe HOPM
[eRCTBYIOLEro 3akoHoaaTenbCTsa Poccuiickoi degepaunu M NPaBonpUMEHUTENbHON NPakTUKK. JaHHas npasosas
OLEHKa HOCMT CyObEeKTMBHbLIN XapaKTep M He rapaHTUpyeT TOT WAM MHOW MCXO4, PacCMOTPEHMA nena B
rocyapCTBEHHOM CyAebHOM OpraHe, a To/1bKO 0603HayYaeT BO3MOMKHbIE MyTH PACCMOTPEHUSA.

Ycnyra «Momouib B cTapTe 6usHeca» — aeATenbHOCTb McnonHutens no obecnedenunio KnneHta Ycayroi,

npeacrasasemolt Cneumanmuctom B YCTHOM GOpMe, 3aK/oUaloWencs B KOHCyAbTalumMn No noadbopy, noaxoddllen
OpraHM3aUMOHHO—MPaBOBOM Gopmbl AnA OM3Heca, onTMManbHOM GOPMbl HAaNOroobM0KEHUA, MONHOrO MNakeTa
HeobXxoAMMbIX OKYMEHTOB A8 pPerncrTpaumm b1usHeca.

Ycnyra «Pabota ¢ COTPYAHWKAMWU» — AesTenbHocTb McnonHutens no obecnedveHuto KnueHta Ycayroi,

BK/tOYatOWan B cebs YCTHYIO KOHCYAbTaLMIO MO KaApoBblM BOMPOCaM, a MMEHHO noabop onTMmanbHOM bopMbl
[0roBopa, TPYA0YCTPOMCTBO M YBOJIbHEHME COTPYHUKOB, HANOMM 1 0BA3aTeIbHble NAATEXKM, MOMOLLb B COCTABNEHUM
[OroBOpPOB, MpenocTaB/eHne MUCbMEHHbIX WabaoHoB noAobpaHHbIX [A0roBOPOB A/1A B3aMMOAENCTBUA C
COTPYAHMKAMM, PasbACHEHME NOPALKA M NPaBUA TPYLOYCTPONCTBA MHOCTPAHHbBIX FpaXaaH.

Ycnyra «BHegpeHue PPO (kaccoBoro annapata)» — AesTesibHOCTb VicnosHuTena no obecneyeHunto KnmeHta

Ycnyroi, npeacrasnsemort Cnewmannctom B yCTHo dopme, 3aKkt04atoLLenca B aHannse geatenbHocTn KaneHTa Ha
npeameT HeobxoaAMMOCTN ncrnosib3oBaHusa KKT, nopsaaky permcrpaumm u ncnonblosaHusa KKT, pasbacHeHutio ©3 No
54 «O NpUMEHEHNN KOHTPOIbHO-KAacCOBOM TEXHUKM NPU OCYLLECTBNEHMM pacyeToB B Poccuiickot ®eaepaumm» 1 no
MHbIM BOMPOCaM, CBA3AHHbIM C MCNOb30BaHMeM KKT.

Ycnyra «KoHcynbTaumsa cBoboaHoro dopmarta no conpoBoxaeHuto busHeca» — AeATenbHOCTb MicnonHutens,

3aK/1t0YAIOLLANACA B MMCbMEHHOW KOHCYAbTauumn KaneHTta no 1 (oagHOMY) KOHKpeTHOMY Bompocy KnneHTa, cBsisaHHOMY
C ocyuiectBaeHnem KaneHTOM npeanpUHMMATENbCKOM  AeATeNbHOCTM, NO3BOAAIOWAA NOAY4MTb  KaueHTy
Pa3BEPHYTbIN MUCbMEHHbIM OTBET Ha NMOCTaB/IEHHbIN BOMPOC 1 PEKOMEeHZauum no BbiIbopy nyTein pelweHuns.
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Cratba 2. NpegmeT gorosopa

2.1. Hactoawme TMpasuna asastotca OpepTolt U MoryT ObiTb NMPUHATbI KNMEHTOM He WMHaye, Kak nyTtem
NPUCOEAMHEHMA K HUM B LeaoM. B nopaake M Ha ycnoBuax HacToawmx MNpasun McnonHutenb 06s3yeTca okasaTb
KnneHty Ycnyrm, npuobpeteHune KoOTopbix KaneHT ocyulecteun nytem AKuenTta, a KnaneHT obsA3yeTcs onnatuTb
McnonHuTtento ABOHEHTCKUI NAATEX 33 YCAYTU U BbINONHUTL MHble 06A3aTeNbCcTBa MO HAacTOAWMM MpaBunam.

2.2. B cooTBeTCTBMM C NyHKTOM 2 cTaTbM 437 [paxaaHckoro Koaekca Poccuiickoin ®enepaumn (MK PO) B
Cy4ae NPUHATUA U3NOKEHHBIX HUXKE YCI0BUIM M ONNATbI YCAYT, OPUANYECKOE AN GU3MYECKOe NNLLO, NPOM3BOAALLEE
akuenT atolt OdepTbl, cTaHOBUTCA KAMeHTOM (B COOTBETCTBMM C MyHKTOM 3 cTaTbu 438 K PP akuent OdepTbl
PABHOCK/IEH 3aK/OYEHWMIO AOrOBOPA Ha YCNOBUAX, U3N0XKeEHHbIX B OdepTe), a McnonHnTenb M KnMeHT coBMeCTHO
nmeHytoTca CtopoHamm gorosopa OdepTbl.

2.3. MpuHUmasn MNpasuna, KAMEeHT TeM cambiM NOAHOCTbIO 1 6€30roBOPOYHO NPUHUMAET NONOKEHUA NHOObIX
MpunoxeHui K NMpaBuaam, a Tak»Ke UHbIX JOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE W ONybAMKOBaHHbIX Ha CalTe.

2.4. B cooTBeTcTBMM C MpaBunamm KnmeHT BHOCUT Ha abOHEHTCKOM OCHOBe MAaTy 3a NpaBo TpebosaTb OT
McnonHuTena npefocTaBiAeHuA AWUCTAHLMOHHO HOpUAMYECKMX YCAyr B COOTBETCTBMM C BblbpaHHbIM KaneHTom
MakeTom ycayr.

2.5. Yenyrm npepoctasastotca KaveHTy McnonHUTENEM HA OCHOBaHWWM MPUOBPETEHHOrO (OMaaYeHHoro)
CepTnduKaTa, Ha YCNOBUAX HACTOALWMX MpaBmUA M aBOHEHTCKOrO XapaKkTepa 40r0BOPa OKa3aHWA OPUANYECKMX YCayT
(cT. 429.4 TpaxkaaHcKoro Kodekca Poccuiickon ®eaepaumm).

2.6. KMEeHT HacToALWMM NOHMMAET M COrNaLLAeTCA C TEM, YTO MPKU yaaneHun JInyHoro kabuHeTa no Atobol
NPUYMHE B COOTBETCTBUM C [paBuaamu, AaHHble U MHGOPMALMA, XpaHALWMeca B JIYHOM KabWHeTe, YHUUTOXKatoTCA
Mo UCTeYEHME CPOKa B COOTBETCTBMM C MoAnTUKoN KoHdMaeHUManbHOCTU McnonHuTens, onybnkoBaHHOM Ha CanTe.
Mpu 3Tom McnonHUTeNb He HeceT OTBETCTBEHHOCTM 3a Ntobol yuwepb, notepu u/mam ybbITKM, KOTOpble MOryT
BO3HUKHYTb y KMeHTa B CBA3M C TaKMM yaaneHuem JIM4Horo KabuHeTa.

2.7. B cBA3WN C BbIWEU3NOMKEHHBIM, BHMMATE/IbHO MpPOYMTalTe TeKCT HacToAuwmx Mpasun. Ecnm Bbl He
COrNacHbl C KaKMM-IMB0o NyHKTOM HacTosAweln OdepTsl, McnonHUTenb NpeanaraeT Bam oTKasaTbCA OT ee akuenTa u
3aK04UTB € VicnonHUTeNnem oTAeNbHbIN LOroBOp.

Pasgen Il. Mopaaok 1 yci0BKMA 3aKI04eHUA [JoroBopa OKasaHUA IpPUANHECKUX YCIYT Ha aBOHEHTCKOM ocHoBe (nanee
— «[lorosop»)

Cratba 3. Mopsaok 3akno4eHns n geincteune Jorosopa

3.1. loroBop mexay KnneHTom u VIcnonHUTENEM CYUTAETCS 3aK/THOYEHHBIM M CTAHOBUTCA 00A3aTeIbHbIM A5
obenx CTOPOH C MOMeHTa NpuHATUA (akuenTta) KameHTom Hactoawmx Mpasua. MoaHbIM M 6E30rOBOPOUHbLIM
npuHATMEM KAneHTom HacToawmx MpaBua cuntaeTca npuobpeteHne KaneHTom npasa TpeboBaHMA OKasaHus Ycayr,
NoATBEP!KAAEMOE MOMyYeHNEM BO BradeHMe M nosnb3oBaHue CepTUdMKaTa, B TOM YMCAe B INEKTPOHHOM BUAE,
NOCPeACTBOM OnaaTthbl ycayr UcnonHutena nytem BHeceHWA ABOHeHTCKOro nnatexka. Mpu atom KnuveHT Bnpase
OCyLLeCTBAATL 0popmieHne CepTudmKaTa Ha TPETbE /INLLO.

3.1.1. KaneHT moxeT nprobpectn CepTudnkaT HenocpeacTseHHo Ha CaliTe MicnonHuTens nam obpatusLLIMCh
K MapTHepy Ucnonnutens.

3.2. MpaBa 1 0643aHHOCTM CTOPOH BO3HMKAIOT C MOMEHTA 3aKAto4eHna JoroBopa, 3a UCKAoUYEeHNeM Tex Npas
M 006A3aHHOCTEN, KOTOPble 06 BEKTMBHO MOTYT BO3HUKHYTb TONIBKO Nocae nepsoro obpauleHua KaneHta. MomeHTOM
3akto4eHna [lorosopa ABnAeTca Aata onnaTbl KnneHTom ABOHEHTCKOro naatexa (npruobpeteHuna Ceptudumkara).

3.3. KnuneHT (nnbo Tpetbe AMUO 3a KnneHTa, B T.4. MMapTHep) BHOCUT ABOHEHTCKUIA MaaTex B KayecTse
npegonnatbl 8 pazmepe 100% 3a TOT Nepuoa, 3a KOTopbld KnueHT npruobpeTaeT npaso TpeboBaTb OKasaHua Ycnyr
NcnonHuTtenem.

3.4. Cpok pevictena CepTuduKkata onpesenseTcd CornacHo BblbpaHHoro KnveHtom [lakeTa ycayr u
NCYNCNAETCA, HAUYMHAA CO AHA, CAeAytoLLero 3a AHemM BHeceHnA ABOHEHTCKOro niaTexa.

3.5. Ecamn UcnonHutenem 6bina GakTUUeckn okasaHa Yeayra KnmeHTy, 4To B TOM YMCie NpUpaBHUBAETCA K
Ha/IMuMo XoTs HBbl 0AHOro 0bpaLleHnsa KaneHTa K McnonHuTtento, To AGOHEHTCKMIA NaaTex KAneHTy no 3assieHmto oo
oTKase oT [loroBopa He BO3BpaLLaeTcA He3aBMCMMO OT OCTaBLLIEroca Cpoka Aencteuma MakeTa ycayr.
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3.6. Ecnm KnueHT He obpalancs 3a okasaHuem Ycayr kK Mcnonuutento B nepuop aenctems MakeTa ycnyr
(Ceptndurarta) u/mam NPomnycTua Cpok 0BpalleHUa 3a OKasaHMem YCayr no AbbiMm MpuUYMHaM, ec/it MHoe He
cornacoBaHo ¢ McnonHuTenem, TO B cuay abBOHEHTCKOrO XxapaKkTepa AO0roBOpa OKa3aHWA HPUAMYECKUX YCayr
ABOHEHTCKMI NNATEXK, BHECEHHbIM KAMEHTOM AN TPeTbUM ANUOM 3a KaneHTa no A0roBopy, BO3BPaTy HE NOANEXUT
(cT. 429.4 IparkpaHckoro kodekca Poccuiickont ®eaepaumm). Henmcnonb3oBaHue KaMeHTOM Bcex ycayr B TeyeHue
cpokKa aevcteusa MNakeTa yeayr (CepTudnkaTa) He ABASETCA OCHOBaHWEM A/1A UCMO/b30BaHWA CPEACTB, KOTopble Bbian
ynnadeHbl KaneHTom, Ana nonyydeHma aApyrmx ycayr MicnonHutens.

3.7. AkuenTtys HacTtosAwyto OdepTy (Mpasuna), KnneHT npuHUMaeT ycnosua o Bosspate CepTudukaTa M
oTKa3a oT [lorosopa, NpeaycMOTPeHHble HacTOALMMM MpaBnaamu, C y4eTom aboHEHTCKOro xapakTepa [lorosopa.

3.8. Bo3BpaT AeHeKHbIX cpeacTs KNMeHTy 3a NpuobpeTeHHbI MakeT ycayr:

3.8.1. Bos3BpaT NOAHOM cymmbl ABOHEHTCKOro njaate)ka 3a onnaty [lakeTa ycnyr ocylecTBAseTcs
NCKNOYUTENBHO A0 HACTYMNAEHMA OAHOIO U3 CeAyOLLMX CODbITUIA:

- ucteverue 30 (TpUALATH) KaneHAAPHbIX AHeN ¢ MoMeHTa npuobpeTeHna CepTudukaTa (He BKAOYAA AHA
MOKYMKK),

- ucnonb3oBaHue KnneHTom ogHow unu 6onee Ycnyr.

3.8.2. B ykazaHHOM B n. 3.8.1 cnyvae KaneHT BNpaBe A0OCPOYHO OTKasaTbeA OT Jlorosopa ¢ McnonHutenem,
HanpasuB VicnonHuTento 3aasneHune (C yKazaHMem aKkTya/lbHbIX PEKBU3UTOB cyeTa KaneHTa A1A BO3BpaTa AeHEXHbIX
cpeacTs) 06 oTkase oT [lorosopa (pacTop»keHun orosopa) oaHMM 13 CAeayoLmMx cnocobos:

A) 3anosHMB KOPPEKTHO 3NEKTPOHHYt0 ¢GOopMmy, pasmelleHHylo B ceTm WHTepHeT no agpecy:
https://forms.yandex.ru/cloud/62d12601c96a069b09e503f4/;

B) B cnyyae, ecnm no KakMm-nmbo npuumHam KnnMeHTy He yAaeTca 3an0NHUTb HEOBXOAMMYIO 3NEKTPOHHYHO

bopmy, OH UMeeT NpaBo HanpaBuTb MicnonHWTeNto NnognucaHHoe 3aasaeHne ob oTKase oT JJoroBopa Ha 3/1EeKTPOHHYHO
nouty UcnonHutens office@a2ervice.ru n/vmam 3akasHoim nMcbmom no agpecy: 123100, ropoa Mocksa, MpecHeHcKas
HabepexHas, oom 12, bawHa ®epepaums («A»), aTaxk 56, opmc Ne 1.

3.8.2.1. KnneHT He BnpaBe TpeboBaTb BO3BpPATa [AEHEXHbIX CPeACTB MNOCPEeACTBOM MOYTOBOro nepesosa
n/VAK Ha BCE BUAbI 3NEKTPOHHbIX KOLIE/IbKOB.

3.8.2.2. K 3asBneHuto 06 oTkaze oT JoroBopa B 06A3aTeNbHOM MOPAAKE AOMKHbI ObITb MPUAOMKEHbI
cneaytolme AOKYMeHTbI: Konua CepTUPMKaTa, a TakKe Konua AoKyMeHTa, NoATBepKaatollero onnaty Ceptudukara.

3.8.2.3. Cpok paccmoTpeHus 3aasnenuna KaneHTa o6 oTkase oT [orosopa (0 LOCPOYHOM PaCTOPMKEHMM
[orosopa) coctasnsaet He bonee 10 (aecATH) KaneHAAPHbIX AHEN C AaTbl NONYYEeHUA MCNoNHUTENEM NOSHOTO NakeTa
OOKYMEHTOB, YKa3aHHbIX B M. 3.8.2.2. HacToAwmx pasui.

3.8.3. B cnyyae HacTynaeHua ogHOro u3 cobbiTui, yKasaHHbIX B N. 3.8.1 HacToAwmMX [MpaBua 1 NpUHATMA
McnonHuTenem NonoXKMUTENbHOTO pelleHmna No Noyd4eHHOMY oT KiveHTa 3aaBaeHunto, B MOpALKE, NPefyCMOTPEHHOM
n. 3.8.2 Mpasun, Bo3BpaT YacTv ABOHEHTCKOro naaTexka KAneHTy ocylWwecTBAAeTCs NPOoNopLMOHaNbHO OCTaBLLIEMYCA
CPOKy aenctema CepTudumKkaTta U ¢ yaepkaHvem GakTUYeCKM NOHeCeHHbIX VicnonHuTenem pacxonos.

3.8.4. B cnyvae NpUHATUA MNONOKUTENIbHOTO pelleHna Mo pesyabTaTaM PacCMOTPEHUA 3aaBnenns KnmeHrta,
NcnonHuTens NpoussoaMT BO3BPAT AEHEXHbIX CPeACTB Ha cyeT KAMeHTa, PEeKBU3UTLI KOTOPOro YKasasn KaneHT B
CBOEM 3anAB/IeHNH, B TedeHUe 10 (aecAaTn) KaneHaapHbIX AHEeR ¢ AaTbl NofyYeHna McnoaHutenem ot KamMeHTa nofHoro
KOMMNNEKTa LOKYMEHTOB, YKa3aHHbIX B N. 3.8.2 Mpasu.

3.9. KAneHT HeceT NONHYK OTBETCTBEHHOCTb M rapaHTMPYyeT BEPHOCTb YKa3aHHbIX B 3aABNEHUN PEKBU3UTOB
W AaHHbIX. B cnay4yae BO3HMKHOBEHWMA CMOPHbLIX CUTyaLMM, CBA3AHHbLIX C HENPaBW/IbHO YyKa3aHHbIMK KaneHTom
pekBU3UTaMn, KnneHT 06A3yoTCA CBOMMM CUIAMU YPETYIMPOBATb BO3HUKLLIME CMOpPbI.

3.10. Mocne onnathbl ycayr B Te4eHWe OAHOTO MecALa C MOMeHTa noaydeHumsa Ceptudukata KaneHT Bnpase
OCYLLEeCTBUTb YCTYMNKy CBOMX NpaB M 0H6sA3aHHOCTEN No [loroBopy MCKAOYMTENbHO B NMOSHOM o6beme Npu yCaoBum
Hag/exallero yBeJOMAEHMA NoayYaTens npas n obAsaHHOCTEN 0 NOTPEeOUTENBCKMX CBOMCTBAX YCAYT U NONOKEHUN
HacToAwmx Mpasun.

3.11. YcTynka npaB v ob6a3aHHOCTEM B COOTBETCTBUM C MyHKTOM 3.10. MpaBua ocyWecTBAAETCA NyTem
nepenaun CepTUduKaTa M NPUAAralOLLMXCA K HEMY [OOKYMeHTOB Nnbo yHMKanbHoro Homepa CeptudumkaTta B
3N1EKTPOHHOM BUAE NPU YCA0BMM 0DA3aTENbHOIO HaANeXKallero yeeaomaeHua MicnonHutena. Bo BCex Takmx Caydanx
KAneHT HeceT OTBETCTBEHHOCTb 3@ KOPPEKTHOCTL NepesaBaemoi MHbopmaLummn ob Ycayrax.


https://forms.yandex.ru/cloud/62d12601c96a069b09e503f4/
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Pazpgen lll. NepeyeHb, 06bEM, NOPALOK M YCAOBUA OKasaHUA Ycayr

CratbAa 4. [epeyeHb U YCNOBUA OKasaHUA Ycayr

4.1. NepeyeHb N 0O6BEM KOHKPETHbIX YCyr, OKa3biBaeMbix KAMeHTy, onpeaenatoTca BolbpaHHbiM MNakeTom
YC/IYT, 1 OKa3bIBaKTCS NOCPeACTBOM JIMYHOro KabuHeTta Ha OdurumansHOM cante MicnonHutens n/mam no tenedony.

4.2.Ycnyrn NnpefocTaBAAOTCA B COOTBETCTBUM U HAa OCHOBaHWKM Npasa Poccuitckon Peaepaumnn, B TOM Ymcae
NPUHUMMNOB M HOPM MEXAYHAPOAHOro NpPaBa, ABAAOWMXCA COCTaBHOM YacTbl0 POCCUMMCKOM NPaBOBOM CUCTEMBI, A
TaKXKe C/I0XKMBLIENCA NPaBONPUMEHNTEbHON MPAKTUKN.

4.3. Ycnyrn npefocTaBastoTCcA Npu YCA0BUMU NIMYHOTO obpalleHns KnveHTa, B ero nosib3y, YTO O3Hayaet
NINYHYKO 3aMHTEPEeCcOBaHHOCTb KaneHTa B paspelleHMn BO3HMKLIEN y Hero NpaBOBOW CUMTyauuu, B KOTOPOM OH
HenocpeaCcTBEHHO ABNAETCA OAHOM M3 CTOPOH.

4.4. Ycnyrm npefoctaBasatotca no 3anpocam KAMeHTOB (MUCbMEHHBIM WMAM YCTHbIM), COOTBETCTBYHOLLMM
TpeboBaHMAM, yCTaHaBNMBAEMbIM VIcMoAHUTENEM.

4.5. Heobx04MMbIM YCNOBMEM OKa3aHMs KaneHTy YCayr B COOTBETCTBMM C BbibpaHHbIM MM akeTom ycayr
ABnaeTca naeHTMdMKauma Knventa. Mpoueaypa naeHTMouKaumm KnneHta 3asmMcnt ot popmbl 0bpalleHma KaneHTa K
McnonHutento. Mpu obpaueHmmn no tenedoHHOn AnHUKM KnneHT 06asyeTtca HasBaTb Homep CepTudukaTa. MNpu aToMm,
ecan y Cneumanncta MIcnonHUTeNs BO3HUKAM 0OOCHOBAHHbIE COMHEHMA B TOM, YTO 0OpaTuBLLEECA 3a NONyYEeHUEM
Ycnyrm nuuo, aenctsuTencHo, Asnsetca KaveHTom, OH Bnpase 3a4aTb KAMEHTy A0MNONHWUTEeNbHble BOMPOCHI,
NO3BONAKOWME YCTPAHUTb BO3HUKLIME COMHEHUA.

4.6. Ycnyrn okKasbiBatoTCcA McnonHuTenem Ha  A3blKe, ABAAKOWEMCA TrOCYAapCTBEHHbIM B  CTpaHe
MeCTOHaxoXaeHuA MicnoaHutens.

4.7. He okasbiBatoTcs Ycayrn no 3anpocam, CBA3aHHbIM C OCYLLECTBeHMeM KaneHToM NobbiX AencTBuUMA
nocpeaHNYecKoro xapaktepa, Hanpumep, aBOKATCKOW UM HOPUANYECKON AEATENBHOCTU, AEATENbHOCTM B KaYecTse
HOTApWyCca, OKAa3aHWEM KOHCANTUHIOBbIX, PUINTEPCKUX, BYXranTepcKmx, ayaAUTOPCKUX U MHbIX NPOGeccMoHanbHbIX
YCAyr, B TOM Y4acTu, Koraa TakMe 3anpockl NpefoCcTaBAAloTCA B MHTepecax notpebutenen ycnyr KaneHta. MNpasuna
HaACTOALLEro NYHKTa MOTYT U3MEHATHCA B PaMKax OTAe/bHbIX [akeToB ycayr.

Cratba 5. Cpoku 1 NopAfoOK OKasaHua Yeayr

5.1. Cpoku oKazaHWA YCAyr HaUMHAKOT MCHUCAATLCA C MOMeHTa duKcaumm 3anpoca KnmeHTta MicnonxHutenem.

5.2. B cnyyae yTouHeHuAa 3anpoca (NpesocTaBneHUA AOMNONHWUTENbHLIX MATepuanos, [AOKYMEHTOB,
M3MeHeHMs 3anpoca), Te4eHMe CPOKOB OKasaHMA YCayr HAYMHAETCA C MOMEHTA NMOCTYNeHUA YTOYHEHHOTO 3anpoca
(nocTynneHnsa AONOAHUTENbHbBIX MaTEPUANOB, AOKYMEHTOB).

5.3. MopAanok npefoCTaBNEHUA YCAYT:

5.3.1. Ycnyru npenoctasastotca MMIcnoaHmMTeNnem KpyraocyTOYHO.

5.3.2. ins nonyyeHus onpeaeneHHom Yenyrn s NMaketa ycnyr KaneHT B /inyHom KabuHeTe Ha OduumansHom
cailTe VicnonHuTena oTmeydaeT YCayry, KOTOPYKD OH »KenaeT nosyuynTb, Uan obpallaeTca cpeacTBammn TenedoHHOM
cBA3M B LleHTp 0bcayskmBaHma KaneHtos McnonHutens (LIOK).

5.3.3. MNpu obpalieHnn KaneHTta 3a noaydyeHnem onpeaeneHHon Ycayrm ms MNaketa ycnyr yepes JInyHbIi
KabuHeT Ha CalTe:

5.3.3.1. B pasgene caiita «Moum nakeTbl» KAMEHT HaxKMMaeT Ha akTMBHbIN 1aKeT yCayr, B BbICBETUBLLEMCS
[1aN0roBOM OKHe BblbMpaeT A40CTynHYyo Ycayry v B rpade «Ball Bonpoc», KoTopasa noaBafeTca nocae sbibopa Ycayru,
KnneHT KpaTKO onucbiBaeT cyTb 0bpalleHna (Bonpoca).

5.3.3.2. C nomouibto dyHKUMKM «TMpuKpenuTb dann» KameHT, npu HeobXoaAMMOCTM U B 3aBUCMMOCTM OT
BblOpaHHOM YCAyrM, MOMKEeT HanpaBuTb MCNONHUTENO [AOKYMEHT, Heobxoaumblid ANA NpefoCTaBleHuAa emy
BbiOpaHHON Ycayru.

5.3.3.3. Mocne ocyLLecTBAEHWA ONUCAHHbIX AeUCTBUA KNMEHT C NOMOLLbIO GYHKLIMM «3aKa3aTb» HanpasaseT
McnonHuTe o 3anpoc Ha noJiydyeHune BoibpaHHom Yeayru.

5.3.4. Mpu obpalleHnmn KnmeHTa 3a nonyyeHmem onpeaeneHHon Yenyrn ns MNaketa ycayr 8 LOK:

5.3.4.1. UOK ocyuiectBnset nposepKy cobntogeHns KnMeHTom cpoka Ha nosydyeHue Ycayr u Haauuume y
KnneHTa HeMcnosb30BaHHOIO NPaga Ha NoyYeHWe 3aKazaHHOM Ycayru no npuobpeteHHoMy MakeTy ycayr.

5.3.4.2. B cnyyae HecobntoaeHnsa KnmeHTom cpoka Ha nonyyerue ycayr, LOK yBegomnaeT o6 sTom KnneHTa.
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5.3.4.3. B cayyae nonydeHus KnveHTom Ycayr no npuobpeteHHomy [MakeTy ycayr B nosHOM obbeme A0
obpauteHuns, LOK ysegomnset 06 atom KnuneHTa.

5.3.4.4. B cnyyae obpalleHns KnnmeHTa B TeyeHMe cpoka Ha nosydeHue Ycayr, Hanmuma y KnauneHTa
HEeMCcnosIb30BaHHOIO MNpaBa Ha NoJlyYeHMe 3aKazaHHoOW Ycnyru no npuobpeteHHomy MakeTy yeayr, LLOK npeanaraet
KnneHTy coobwmTb CyTb ero obpaleHms.

5.3.5. B cnyyae, ecnn Ycnyra, 3a nosyyeHMem Kotopon obpaTtunca KnueHT, TpebyeT He3HauyuTenbHOro
n3yyeHuna obctonaTenbcTs (MeHee 30 MMHYT), HOPM AEMCTBYHOLWLErO 3aKOHOAATENbCTBA M MPABONPUMEHUTEIbHOM
npakTuKK, Ycnyra npenocranaerca McnonHutenem B TedeHWe 24 4acoB C MOMEHTA HanpasaeHusa KaveHTom
COOTBETCTBYHOLW,Ero 3anpoca.

5.3.6. B cayuae, ecnm Ycayra, 3a nosiydeHMem Kotopon obpaTtunca KnmeHT, TpebyeT Honee 3HaUMTENBHOTO
n3yyeHna obcToATeNbCTB (40 60 MUHYT), HOPM [EMCTBYIOWEro 3aKOHOAATENbCTBA WM MPABOMNPUMEHUTENLHON
NPaKTUKK, Ycayra npefoctaBnsetca B TedeHme 36 4acoB C MOMEHTa HanpasieHuA KAMeHTOM COOTBETCTBYHOLLErO
3anpoca.

5.3.7. B cayyae, ecnm Ycayra, 3a nonydeHnem kotopor obpatunca KnmeHt, TpebyeT 6onee 3Ha4YMUTeNbHOTO
n3yyeHuna obcronsTenbcts (bonee 60 MWUHYT), HOPM AEWCTBYIOLLErO 3aKOHOAATENLCTBA M NPABOMPUMEHUTENbHON
NPaKTUKK, Ycayra npeaoctaBnsetca B TedeHe 48 4acoB C MOMEHTA HanpasieHuA KAMeHTOM COOTBETCTBYHOLLENO
3anpoca.

5.3.8. TMpepoctasnenve Ycnyrm ocywectsnaetrca CneumanncTom, Ha3HaYeHHbIM OTBETCTBEHHbLIM 33
npegoctasnexHne Ycnyrn KnueHTy. KommyHukauma Cneumanucta ¢ KaveHTom ocyuwiectsasetca 4vepes3 JIMYHbIN
KabuHeT KnmeHTa Ha CaiiTe u/Mam nyTem ncnosib3osBaHus TenedoHHOM CBA3M U/UAM 3NEKTPOHHOM NOYTbI.

5.3.9. MNpepoctasneHne KnneHTy Ycnyrn NOATBEPMKAAETCA NyTemM HanpasneHua KAWeHTy yBeLoMAeHWUA
yepe3 JIMuYHbIK KabuHeT w/wam Ha Homep TenepoHa no CMC, nocnie Yero OCYLIECTBASETCA CrucaHue
npeaocTaBaeHHOM YCayrM M3 nepeyHs Hemcrnosb3oBaHHbIX Ycayr no npuobpeteHHomy KnueHtom [MakeTy ycayr 8
NInyHom KabuHeTe KnneHTa Ha CaliTe.

5.4. KoHTpOAb 3a KayecTBOM NpeaocTaBneHna Yeayr:

5.4.1. icmonHuTenem ocylecTBAAETCA KOHTPO/Ib 33 Ka4eCTBOM YCAyr, npeaoctaBnaembix Cneumanncramm
McnonHuTena, n ux COoTBETCTBME OOLMM CTaHAAPTaM OKa3aHUA IOPUAMYECKMX YCAYT.

5.4.2. B cnyyae, ecnn KAMeHT cumTaeT, yTo Ycayrn Obian NpeaocTaBAeHbl €My HEKayecTBeHHO W/uau
NpeaocTaBneHHble YCAyrn He COOTBETCTBYIOT OOLWMM CTaHAapTaM OKasaHWA IOPUAMYECKUX YyCNyr, KnneHT Bnpase
06paTUTLCA K McnonHuTento ¢ anobol ¢ Mcnonb3oBaHuem cpeacts TenedoHHOM CBA3M MAN INEKTPOHHOM NoYThI,
pasmelleHHbIx Ha OduumanbHOM caiTe McnonHuTens.

5.5. MpenocTasnenne Ycayr McnonHutenem mMosKeT ObiTb MPUOCTAHOBNEHO B CBA3M C MPOW3BOACTBOM
HeOobXOAMMBIX PEMOHTHbIX U NPOdUNAKTUYECKMX PAabOT, a TakKe B CAy4vasX, YCTAaHOB/EHHbIX NMPaBOM TEPPUTOPUN
OKasaHuAa Ycayr, o yem KAneHT yBeOMNAETCA B MOPALKe, YTBEPKAEHHOM McnonHutenem.

5.6. ObpauweHna KnneHTta no Homepy TenedpoHa LIOK, a TakKe yepes MHble KaHajbl CBA3M MOTyT ObiTb
3anumcaHbl, 3adUKCUMPOBaHbI, COXPaHEHbI B LLe/1AX MOIHOLEHHOrO OCyLWeCcTBAeHUA AeATebHOCTM Mo NpeAoCTaBAeHMIO
Yenyr. Ocyuectsaaa 3anpoc Ha noayvyeHue Yeayr, npefycmoTpeHHbix MNpasunamu, KNMEeHT BbipakaeT cBOe cornacue
Ha cbop, XpaHeHWe, NCNONb30BAHME, HAKOMIEHUE, YHUUTOXEHWE, TPAHCTPAHWYHYIO Nepeaady 3anmcein pasrosopos,
B KOTOPbIX OH y4acTByeT. PacnpocTpaHeHuWe 3anncu pa3roBopa, MHOM MHOPMaLMK, Kacatolenca noaydyeHma Yeayr ¢
yyactmem KnmeHTa, 4ONYyCKaeTCA TONbKO NOCAe NpeaoCTaBAeHNA Ha TO MMCbMEHHOro cornacua KnvenHTa.

CraTbA 6. MNepuog okasaHuma Yeayr (Cpok aevicteua Naketa ycayr/Ceptudukara)

6.1. Mepuon okasauma Ycayr (Cpok aenctsua Maketa ycnyr/CeptTudukaTta) onpeaenserca COrnacHo
BblbpaHHOMY KnueHTOm [lakeTy yCcayr M UCHUCNAETCA, HauMHaA CO [AHA, CNelylWero 3a [AHeM BHeCeHWA
ABOHEHTCKOro nnaTexa 3a npuobpeterne CeptndukaTa, 1 nctekaeT B 24:00 YacoB nocnesHero KaneHAapHoOro AHA
CpOKa.

Cratba 7. MopAaaok ncHMcNeHUA CPOKOB OKasaHua Yeayr
7.1. CpOKM OKaszaHMA YCAyr HAYMHAKOT NCHUCAATLCA C MOMEHTA NOCTynaAeHnAa 3anpoca KanenTa.
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7.2. MoOMeHTOM nOoCTynaeHnAa 3anpoca ABNAETCA MOMEHT QUKcauMM CneumanbHbIMU TEXHUYECKUMM
cpeacTBamum McnonHutena 3anpoca B NpeaycMOTpeHHOM [pasuaammu onycTumom dopmaTte, BKIOUas cobaogeHne
KnneHtom Bcex TpeboBaHW B OTHOWeEHUW obBbema, AO0CTaTOMHOCTM, [LOCTOBEPHOCTU, MPABOMEPHOCTU U UHBbIX
TpeboBaHUIM B OTHOLIEHUWN [LOKYMEHTOB, CBEAEHWUI U AaHHbIX. MCNONHUTENb PErUCTPUpPYET 3anpochl B pasyMHble
CPOKM.

7.3. B cnyyae yTouHeHUWs 3anpoca TeYeHWe CPOKOB OKasaHWA YCAyr HauMHAEeTCA C MOMEHTA MOCTYNaeHUs
YyTOYHEeHHOro 3anpoca. lpu npefocTaBNeHUU AOMNONHUTENbHbBIX AOKYMEHTOB CPOK HauyMHaeT Teyb C MOMEHTa
Nosly4eHMs NOCAeAHErO Pe/IeBAHTHOMO 3aMpocy LOKYMEHTa.

7.4. EChv He yCTaHOBIEHO MHOTO B NONOXEHMAX (CTaTbax) HacToALmMX Mpasua, To 8 Mpasunax nos KBapTasom
MOHWMAETCA KajeHAApHbIA KBapTas, Mo MeCALEeM MOHWMAETCA KaleHAapHbIM MecsAl, Mo AHEM MOHWMaeTcs
pabounit feHb TeppPUTOPMM OKa3aHMAa Ycyr.

CraTba 8. CpOKM OKazaHuA YCayr no yCTHbIM 3anpocam

8.1. Ycayru no ycTHbIM 3anpocam NpefocTaBAAOTCA HenoCcpeACTBEHHO B MOMeHT obpalleHna KaneHTa 8
xone TenedoHHOro CoeANHEHNA C HUM.

8.2. Tpun HeobxoAMMOCTU [OMNONHUTENBHOTO M3YyYeHWA 3aKOHOAATeNbCTBA, MNPaBOMPUMEHUTENBHON
NPaKTUKKM, MaTEPUANOB, NPU NpeaocTaBieHnn KnmeHTom 6oNbLIOro KoAnYecTsa maTepmanos, npegoctasaeHune Yeayr
MOXKeT BbITb OTCPOYEHO, HO B It0HOM Cydae He 6onee Yyem Ha 2 (ABa) KaneHaapHbIX AHS.

8.3. Ana nonydeHuns Yenyr KNMeHT f0MKeH MMEeTb COOTBETCTBYOLLME NPOrpaMMHble M annapaTHble CpeacTsa,
B OTCYTCTBME KOTOPbIX HE CYWECTBYeT OOBEKTMBHOM BO3MOMKHOCTWM OCYLECTBAEHMA 3amnpoca WAM MOayYeHUA
pe3yabTaTa oKasaHua Ycayr.

8.4. Heobxoammbim ycnosrem odopmaeHuna McnonHutenem 3anpoca Ha npefocTaBneHune Ycayr agnsaetca
Hannume y KnneHTta aeicteytowero CeptudmKkaTa, nod KOTOPbIM NOApPa3yMeBaeTcs, B TOM YMcae, obaagaHue Bcemu
NOEHTUOUKALMOHHBIMMN AAHHBIMM, 338 UCKAOYEHMEM C/lyYaeB HEMPABOMEPHOrO 3aBnageHna CepTudurkaTom.

8.5. MakeTom ycnyr, BbibpaHHbIM KAMEHTOM, MOXKET ObiTb MPeayCMOTPEH MHOWM CPOK OKazaHuA Ycayr. MHble
CPOKM OKa3aHMA YCAayr, a Takke 0COBEHHOCTU X MCYUCNIEHNA TaKKe MOTYT ObiTb NPEAYCMOTPEHbI B [TPUAOKEHUAX K
HacToAWwMM lMNpaBmnam, NoAeKaLMM NPUMEHEH IO K JloroBOpY C KOHKPeTHbIM KaneHTom.

Cratba 9. Cpoku okazaHuMA Ycayr no nMCbMeHHbIM 3anpocam

9.1. Ycayrv no nMcbMeHHbIM 3anpocam npeaocTaBaatoTca B TedeHue 2 (48yx) paboumx aHew.

9.2. B oTAeNbHbIX C/Iy4anx CPOK NpeaocTaBaeHmsa YCnyr, npeayCMOTPEHHbIX HACTOSLLEN CTaTbeln, MOXKeT ObITb
yBeANYEH, HO B /IODOM CyYae He MOXKET cocTaBnATb bonee 5 (NaTn) pabounx aHen, o yem coobuaetcs KanenTy.

9.3. Pe3synbTaTbl Ycayr, okasbiBaemblx KaveHTam B NMcbMeHHOW dopme, NpeoCTaBAATCA KPYrI0CyTOYHO.
TeyeHWe CPOKOB OKazaHUA YCayr, NpefocTaBafaemblx B MMCbMEHHON GOpMe, C HAYMHAETCA C MOMEHTA NOCTYNAeHUA
3anpoca KnneHTa.

9.4. MakeTom ycnyr, BbIOpaHHbIM KAMeHTOM, MOXeT BbITb NPeayCMOTPEH MHOW CPOK OKasaHua Ycayr. MHble
CPOKM OKa3aHMA YCyr, a Takke 0COBEHHOCTM UX UCHUCNEHMA TaKXKe MOTYT DbITb NpesyCcMOTPeHbl B MPUNOKEHNAX K
HacToAwWwMM [Mpasmnam, noanexKawmm NnpumMmeHeHnto K JJoroBopy C KOHKPETHbIM KaneHToM.

Cratba 10. TpeboBaHUA K BXOAALLMM AOKYMEHTAM

10.1. B cooTBeTcTBUM C MpaBunamm obbem AOKYMEHTa ONPeLenaeTca B «CTaHA4APTHbLIX CTPAHMULLAX» MCxoan
M3 3KBMBAJIEHTA YMC/la CMMBOJIOB B HEM YMC/ly CUMBOJIOB Ha MOJIHOM CTpaHuLue, HabpaHHon wpndTom Times New
Roman, kernb 12.

10.2. HanpaBnsemblit KNMeHTOM AOKYMEHT AO/KEH OTBEYaTb CAeAyWMM TEXHUYECKMM TpeboBaHUAM: -
CTaHAApTHbLIM 0bbem OOKymeHTa/-oB — He 6Honee 6 (WeCTW) CTaHAAPTHbLIX CTPaHML, - MaKCUMabHbIA 06beMm
[OKYMEHTa B I06OM c/iydae He fAo/mKeH npesbillaTh 30 (TpUALaTb) CTaHAAPTHBIX CTPAH ML, - TEKCT IOKYMEHTA J0/IHKEH
6bITb XOPOLWO YMTAEM U OTOBPaAKAEM.

10.3. DneKTPOHHbIE JOKYMEHTbI MPUHUMAIOTCA UCKIOYMUTENBHO B dopmaTax ¢ paclmpeHuamn txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6bem NpUCbINAEMbIX JOKYMEHTOB MOXKET HbITb
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OrpaHMyeH TEeXHWYECKMMM NapameTpamu NpuHUmaemoro McnonHutenem 3anpoca, o 4yem KAneHT MoxeT 6biTb
NpovHGOPMUPOBAH NpK obpalleHun UcnosHuTenem.

104. B cnyyae, ecAM HanpaBneHHbIX KAMeHTOM [AOKYMEHTOB OObBEeKTMBHO HEeAOCTaTOYHO ANA
npefocTtasneHusa CneumaancTom pesyibTaToB OKaszaHua YCayr, npefocTas/ieHve 3anpalunsaemoit KaneHtom Yeayru
NnpuoCTaHaBAMBaeTCA [0 NpPeAoCTaBNeHUA  [OMNOAHUTENbHbIX AOKYMEHTOB. HefoCTaTOYHOCTb  AOKYMEHTOB
onpeaensetcs CneunansmcTom.

Pasgen IV. TpeboBaHua kK obmeHy nHbopmaLmei

Cratba 11. ConyTCcTBYIOLWME CBEAEHMA

11.1. B npouecce npenoctasneHns Ycnyr KnamMeHTy moryT coobulatbCs AaHHble O ApYyrux OpraHusaumsx,
opraHax v rpaxgaHax (TpeTbu NMua), Ux paspaboTkax, NPOAYKTaxX, NPeANOKEHUAX, B TOM YMUCAE KOMMEPYECKOTO
XapaKTepa, CCbIIKM Ha CalTbl B ceTu WHTepHeT (conyTcTeylowasa WHQopmauua). YKasaHHble TPeTbu auua U
conyTcTBytOWana MHGOPMaLMsA He npoBepAloTca McnosHWTeNeM Ha COOTBETCTBME TEM WAW WMHbIM TPebOBaHUAM.
McnonHuTenb He HeceT OTBETCTBEHHOCTM 33 JaHHYO COMYTCTBYOLWYO MHPOPMALLMIO, B TOM Yuc/e 3a Ntobble MHeHUA
UAW YTBEPXKAEHMA, BbIPAKEHHbIE TPETbUMW AMLAMW, PEKNaMy W MNpoyee, a TaKKe 3a [AOCTYMHOCTb TaKoMW
CONyTCTBYIOLLEN MHDOPMaLMK M NOCNEACTBMA ee UCNOb30BaHMA UK HEUCNOAb30BaHNA KAneHToM.

11.2. MpepnocTaBneHne ntoboi conyTcTBytolen MHOOPMALMM KOMMEPYECKOTO WMAM HEKOMMEPYECKOTO
XapaKTepa He ABNAeTCA ee 040OPeHNEM UAN peKOMEHAALMEN CO CTOPOHbI ICMOAHUTENSA, 338 UCKNIOYEHMEM CYyYaEs,
KOrga Ha 3To NPAMO YKa3blBaeTcA.

11.3. MpuHumaa MpaBuna, KAneHT BblparkaeT CBOe COrnacve Ha BO3MOXHOCTb MOJYYEHUA PeKNaMHOM
MHOOPMALMM B LENAX M CAydasX, Koraa HeobXxoAMMOCTb TaKOro cornacusa npeaycmoTpeHa MpaBom TeppUTopun
OKasaHuAa Ycayr.

Cratba 12. TpeboBaHUA K KOMMYHMKALIUAM

12.1. Homepa TenedoHOB, agpeca ISNEKTPOHHOW MOYTbl M WMHAA KOHTAKTHO-aApecHas WHGopMauMs,
HeobxoAMMan 4N1A NONYYeHNUA YCAYT, yCTaHaBAMBAETCA MICNOAHUTENEM U COAEPKUTCA Ha caiTe ICNONHUTENS, a TaKXKe
B CepTuduKaTe. B cnyvae usmMeHeHMs COOTBETCTBYIOWEN KOHTAKTHO-aApeCHOM MHGOPMALLMM NPUOPUTETHOW ABAAETCA
nHdopmaLma, pasmelleHHana Ha caiTe McnonHuTena. Bce KOHTaKTHble pPekBM3UTbI (HOMepa TenedpoHOB, aapeca
SNEKTPOHHOW MNOoYTbl, PaBHO Kak Atobble WMHble npefocTaBnAaemble KAMEHTOM CBeLeHWA) pacLeHMBaloTCA Kak
KOppeKTHble, NpuHaanexawme KAMeHTy n gocTynHble Ans KAneHTa, B CBA3M C YeM OCyLLecTBAeHWe TeNedOHHbIX 1
MHbBIX KOMMYHMKALLMOHHBIX BbI3OBOB, NPeLOCTaBAEHME 3NEKTPOHHON U MHOM KOPPECNOHAEHLMN C MCNONb30BAHMEM
[OAHHbIX PEKBU3UTOB NPM3HAETCA OCYLLECTBIEHNEM KOMMYHUKaUMKN ¢ KnneHTom.

12.2. Jna oka3aHmA cOOTBETCTBYOWMX Ycnyr CneumanmcT ocyWwecTBAAET HE MEHEE [BYX UCXOAALLMX BbI3OBOB
B TeYyeHMe Yaca Ha TenedOoHHbIM Homep K/AueHTa, yKasaHHbIi MM Mpu 3anpoce Ha okasaHwe Ycayr. Mpwu
HefoCTynHOCTM KAneHTa Npw Takux BbI3OBax YCAyra CYMTAETCA He OKa3aHHOW B OTCYTCTBME BUHbI MicnonHuTens.
KnneHT BNpaBe 06paT1TbCA C aHAaNOMMYHbIM BOMPOCOM NOBTOPHO, B TAKOM C/ly4ae CPOKM OKa3aHWA COOTBETCTBYHOLLEN
Ycnyrm HaumHatoT TeYb 3aHOBO.

12.3. MpepoctaBneHne yBeAOM/EHUN, PE3yNbTaTOB OKa3aHWA YCAYr, WHbIX CBEAEHWM U AaHHbIX C
MCNONb30BAHWEM APYIMX PEKBM3UTOB JOMYCKAETCA MNPW  YCAOBUW MNPeLBapUTEIbHOIO WX COr1acoBaHWA C
McnonHuTenem npuMeHUTENBHO K KOHKPETHOMY MHOOPMALMOHHOMY B3aUMOAENCTBUIO.

12.4. KN1eHT camoCToATENbHO HECET OTBETCTBEHHOCTb 33 COOTBETCTBME COODLLAEMbIX MM NepeckliaemMblxX
UM OaHHbIX TpeboBaHMAM NpaBa TEPPUTOPUM OKa3aHMA YCYr, BKAOYAA OTBETCTBEHHOCTb Nepes TPeTbMMM NULAMU B
Cnyyasx, Koraa npegoctaBneHne KAMeHToM TeX AN MHbIX AaHHbIX MW COAepKaHMe 3TUX AaHHbIX HapyLlaeT Npasa u
3aKOHHble MHTepPeChl TPETbUX /IULL, B TOM YNC/E INYHbIE HEMMYLLLECTBEHHbIE NPaBa aBTOPOB, UHbIE UHTENIeKTyaIbHble
npaBa TPeTbUX 1L, U/MAKN NOocATaeT Ha NPUHaZ/AeKalle UM HemaTepuabHble baara.

12.5. icnonHuTens BnNpage ycTaHaBAMBATb OrPaHUYEHNA B 0ObMeHe AaHHbIMK An1a BcexX KnneHTos anbo ana
OTAENbHbIX KaTeropuin KNneHToB (B 3aBUCMMOCTM OT MecTa NpebbiBaHMA KaneHTa, NporpaMmHo-annapaTHbIX CPeacTs,
UCMO/Ib3YEMbIX B KOMMYHMKaLMKM), B TOM YMCNE: HANMYMEe/OTCYTCTBME OTAENbHbIX GYHKLMIA CONYTCTBYOWMX YCayr,
MaKCMMaibHOEe KOIMYeCTBO TeslepOHHbIX BbI3OBOB MM COODLEHWI, NepeaaBaemMblX Yepes 3/1eKTPOHHble CpeacTBa
CBA3M, KOTOpble MOryT ObITb OTMPaBAeHbl WAM MOAYyYeHbl OOHUM KAMEHTOM 3a YKa3aHHbIA Mepuos BpeMeHMU,
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MaKCMManbHbIM  pasmep  MOYTOBOTO  COOBLIEHWA, MaKCMManbHaa  MPOAOMKUTENbHOCTL  HEenpepbiBHOMO
TeNePOHHOTO/MHOMO  KOMMYHUKALUMOHHOIO COEAMHEHMSA, CMeuuasbHble MapameTpbl  Mepecbliaembix  yepes
3/1EKTPOHHbIE CPEACTBA CBA3M AaHHbIX.

12.6. UcnonHutenb BNpaBe MPeKpaTUTb MPUEM aHHbIX, HarnpasasemblX KAMEHTOM B aBTOMATMYECKOM
peunme, a TakKe Ntobon nHbopMaLMK, creHepMpPoBaHHOM aBTOMATMYECKM (HanprMmep, NOYTOBOro cnama).

12.7. Mpwn ncnonb3osaHum YCayr KaMeHT He Bnpase: - nepeAasatb 06bIM CNOCOBOM AaHHble, KOTopble
ABAAIOTCA HE3aKOHHbIMM, BPEAOHOCHbIMM, KNEBETHUYECKMMMU, 0CKOpPBAAOWMMM HPaBCTBEHHOCTb,
OEMOHCTPUPYIOWMMK  (MAW  ABASIOWMMUCA  MpoMaraHZoM) HaCUMAME M KEeCTOKOCTb, HapylwarT npasa
MHTENNEKTYa/IbHOM COBCTBEHHOCTM, MponaraHAMPYIOT HEHABUCTb W/WAW OMCKPMMUHALMIO Nto4ed NOo pacoBOMYy,
3THMYECKOMY, MOIOBOMY, PE/IUTMO3HOMY, COLIMAibHOMY MPU3HAKaM, COAepP*aT OCKOpbIeHNs B aapec Kaknx-1mbo
MU MAN OpraHM3aumMin, coaepKaT 31emeHTbl (MAM ABAAIOTCA nponaraHaon) nopHorpadum, pasbACHAOT NOPAAOK
M3rOTOBNEHWSA, NMPUMEHEHWUS WM MHOTO MCMOb30BaHUA HAPKOTUUYECKMX BELeCTB MAM MX aHas0roB, B3PbIBYATbLIX
BELLECTB WAW MHOTO OPYXWA; - BbldasaTb ceba 3a APYroro 4YesoBeKka WAM NpeacTaBuTens opraHusaumm u/mam
coobuiecta 6e3 AOCTATOYHbIX HA TO MPas, B TOM YMCE 33 COTPYAHUKOB MCNOAHMTENA, @ TaKKe NPUMEHATb Ntobble
apyrve Gopmbl U CNOcobbl HE3aKOHHOTO NPEACTaBUTEeNbCTBA APYIUX WL, - Nepeaasatb NtobbiM CNOCOBOM Kakue-
mbo  maTepuanbl, CoAepiKaliMe BUPYCbl WAW  APYrME KOMMbIOTEPHble KoAbl, Gaiabl MAM  Nporpammel,
npeaHasHayYeHHble AA HapyLWeHWs, YHUUTOXKEHUA MO0 orpaHnyeHna GYHKUMOHAAbHOCTM N1t060r0 KOMMbIOTEPHOIO
WAN TENEeKOMMYHWKALMOHHOTO 0B0pYyA0BaHWA, WAM NPOrpaMm, a8 OCYWEeCTBAEHUA HeCaHKUMOHWPOBAHHOMO
[0CTyna, B TOM YuC/ie NyTeM PasMeLLeHUA CCbINOK Ha BbllieyKa3aHHY MHOOPMaUMIO; - MHbIM 06pa3soM HapyllaTb
TpeboBaHMA 3aKOHOAATE/IbCTBA TEPPUTOPUM OKa3aHMsA YCAyr Npu OCyllecTBaeHnn MHGOPMaLMOHHOTo 0bmMeHa.

Pasnen V. KoHounaeHumanbHasa nHbopmaumn

Cratba 13. NepcoHanbHan nHpopmauma. NepcoHanbHble AaHHble KnveHToB

13.1. KaueHT, npuobpeTan TMakeT ycayr u/unam axktusmpys CepTuduKaT, BbipaxkaeT CBOe corjacue Ha
MCNonb3oBaHWe VicnonHWTenem cBefeHuit O ero NepcoHabHbIX [aHHbIX B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuiickoin ®epepaumm 1 ansa uenemn opraHMsaumm ncnonHexHmsa [lorosopa, B TOM YMc/ie nepeaady TPETbUM MLAM
NepcoHanbHbIX AaHHbIX KnneHTa ana uenen, cBA3aHHbIX C OKasaHuem KaneHty Yenyr. Cornacue KnueHTta aemcrsyet
0,0 MOMEHTa nonyyeHnsa icnonHMTenem NMCbMEHHOro 0T3bIBa CBOEro COrlacus oT KaneHTa.

13.1.1. VicnonHutenb ocyuiecTBnfeT o0bpaboTKy MepcoHasbHbIX AaHHbIX KaveHTa, a TakXKe WHbIX aul,
OEeVCTBYIOLLMX OT UMeHW KNneHTa, B COOTBETCTBMM C NONIOKEHUAMMN AEeNCTBYIOWErO 3aKOHOAaTeNbCTBa Poccuinckom
denepaumn 0 3aWMTE NEPCOHANbHbIX AaHHbIX, HacToAWwMX lNpaBuA, a TaKKe JIOKaZbHbIX aKTOB, MPUHMMAEMbIX
NcnonHutenem.

13.1.2. VicnonHutenb obpabaTbiBaeT nepcoHasbHble AaHHble KAMeHTa, MHbIX AWL, CBEAEHUSA O KOTOPbIX
npeaoctasma KAneHT.

13.2. UcnonHuTensb ocywectenaet cbop 1 06paboTKy NepcoHaNbHbIX AaHHbIX B CAEAYIOWMNX Lensax:

13.2.1. MpeHTuduKauma KnmeHTta 1 okasaHue Ycnyr;

13.2.2. MpepocTaBneHme KAneHTy NepcoHann3mpoBaHHbIX YCayr;

13.2.3. YnyyweHue KavectBa Ycnyr, yaobcTea Mx MCNONb30BaHMA, pa3paboTKka HOBbIX NPOAYKTOB 1 YCAyT;

13.2.4. NMpoBefeHMe CTAaTUCTUHECKMX U MHbIX UCCNEeL0BaHUI, HA OCHOBE 0H6e3/IMYeHHbIX AaHHbIX.

13.3. MpuHMMaa ycnosua HacToAawmx pasua, KAMeHT NONHOCTbIO cornallaeTca ¢ Tem, yYto McnonHutens
ocyLlLectsnseT cbop, XpaHeHWe, UCMONb30BaHME, CUCTEMATU3ALLMIO, HAKOMIEHWE, PACNPOCTPAHEHNE, @ TaKXKe UHbIM
obpasom obpabaTbiBaeT NepcoHasibHble AaHHble KAMEHTOB A1a uenen, ykasaHHbix B n. 13.2 HacTosawmx Mpasu.

13.4. WcnonHuTenb rapaHTMpPyeT, YTO CBeAeHWA NMYHOTO U KOHOUAEHUMANbHOTO  XapaKkTepa,
npefocTasnaemble KaneHTom VICMOAHUTENO B LENAX OKa3aHWA KOHCYbTaUMOHHO-IOPUANYECKUX yCayr no MakeTy
ycnyr, 6yyT MCNONb30BaTbCA B COOTBETCTBMM C TPeBOBaHUAMM, NPeLbABAAEMbIMU 3aKOHOAATENBCTBOM Poccuinckom
depepaunn.

13.5. MepcoHanbHaa nHdopmaLmsa KnneHta xpaHUTcs M obpabaTtbisaeTcs McnonHUTENEM B COOTBETCTBUM C
ycnosuammn Mpasua, AeNCTBYOWMX B OTHOLWEHUN BCEM MHGOPMaLMKM, KOTOpyo MCNONHUTENb MOXET MOAY4YnTb O
KnvneHTe B npoLecce Nonb30BaHUA Ycayramu.
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13.6. Mcnonb3oBaHWe Ycayr o3HadvaeT 6e30roBopoYHoe cornacve KnmeHTa C MONOKEHWAMM HACTOALLEN
CTaTbM W YKa3aHHbIMM B HeWl ycnoBMAMKM 0OpaboTKM ero nepcoHanbHbIX [AaHHbIX, W C  [loAnTUMKOM
KoHbUAEHLMANbHOCTU McnonHuTens, onybamMkoBaHHOM Ha CalTe.

13.7. WcnonHutenb He 006A3bIBAaeTcA MPOBEPATb [AOCTOBEPHOCTb MEPCOHasbHOW  MHGOPMauUn,
npeaocTaBnaeMorn KNMeHToM, U He OCyLEeCTBAAET KOHTPO/Ib 3a ero AeecnocobHOCTbIO, OA4HAKO UCXOAMT U3 TOTO, YTO
KnneHT npenocTaBnAaeT [OCTOBEPHYKD M AOCTATOYHYIO MNEPCOHaNbHYD WMHOOPMaUMIO U MNOAAEPKMBAET 3Ty
MHOOPMALMIO B aKTYaIbHOM COCTOAHUMN.

13.8. UcnonHutens cobupaeT M XpaHUT TONIbKO Te NEepCcOoHasbHble AaHHble, KOTOpble Heobxoaumbl ANA
OKa3aHuA Ycayr.

13.9. XpaHeHue nepcoHanbHOM MHPOPMaLMM KNMEHTOB OCYLLECTBAAETCA B COOTBETCTBUM C BHYTPEHHUMM
OOKyMeHTamMun  McnonHutensa. B OTHOWeEHWUM nepcoHanbHOM  MHPOpMauMm  KnueHTa  coxpaHaeTca  ee
KOHOUAEHUMANbHOCTb.

13.10. UcnonHuTens BNpase nepeaatb NEPCOHaNbHYIO MHGOPMALMIO KAneHTa TPeTbUM MLaM B CedyoLLmMX
cayyanx:

- KnneHT BbIpa3unn cBoe cornacue Ha Takme AeicTBus;

- B cnyyasx, HeobxoAMMbIX 415 OKaszaHua yenyr KaneHTy;

- B cnyyasx, npeaycMOTpeHHbIX 3aKoHoAaTenbcTBoM Poccuinckon Peaepaumu.

13.11. NcnonHuTenb NPMHUMAET HeObBXoAUMbIE U [OCTAaTOYHblE OPraHM3aUMOHHbIE U TEXHUYECKME MEpbI
0N 3alMTbl NePCoHanbHOM MHPOPMaumMm KaneHTa OT HEMPaBOMEPHOTO MAM CNYYaMHOro AOCTyna, KOMMPOBaHUS,
PacrnpOCTPaHEHWA, @ TaKKe OT MHbIX HEMPABOMEPHbIX AENCTBUI C HEN TPETBUX AL,

13.12. McnonHuTenb rapaHTUMpyeT, UTO CBeAEHUA JMYHOTO U KOHOUAEHLMANbHOrO XapaKTepa,
npenoctasasemble KaneHTom MICmoMHUTENO B LLeAAX OKa3aHMA NMOCAeAHUM OPUAMYECKUX YCAYr cornacHo lakety
ycnyr, 6yayT MCNONb30BaTbCA B COOTBETCTBMM C TPEBOBAHUAMM, NPeAbABAAEMbIMU 3aKOHOAATEIbCTBOM POCcuiicKon
depepaumm.

13.13. KnueHT BblpaskaeT cBoe cornacue McnonHuTento Ha xpaHeHne nHbopmaumm o cebe M OKasaHHbIX
Ycnyrax ¢ Lenbto KOHTPOA KadecTBa Ycayr, 06paboTky yKa3zaHHOM MHPOPMALIMM C NMOMOLLBID CBOMX MPOrpammHO-
annapaTtHbIX CpPeacTs, BKAOYas cbop, CMCTeMaTM3aUMio, HAKOMMEeHWe, XpaHeHwe, yTouyHeHue (obHoBNEHME,
M3MEHEHME), UCNO/b30BaHNE, PACNPOCTPaHEHWE (B TOM YMcie nepenady, BKAOYAA TPAHCrPaHUYHYlO nepeaady),
obe3nnumBaHme, 610KMPOBAHME N YHUYTOXKEHNE NMEPCOHAbHbIX AaHHbIX.

Cratba 14. UHaa KoHMaeHUMaNnbHaA MHGOpMaLIMA

14.1. K nHol KOHOUAEHUMANBHOW MHPOPMALUMKM B COOTBETCTBMM C HACTOALMMM [1paBUaamMmM OTHOCUTCA
MHPOPMaLMA, ABAAIOWAACA KOMMeEPYECKOW, NPOodeCCMOHANbHOM, CYKEOHON MW MHOW TaHOM B COOTBETCTBUM C
3aKoHOZaTeNbCTBOM Poccuitckoi Penepaumm.

14.2. B npouecce MHGOPMALMOHHOrO OBMEHa B paMKax B3aMMOOTHOLLUEHWI MO OKasaHuo YCayr moxKeT
notpeboBaTbCA Nepefada mexay y4acTHMKkammn obmeHa KoHduaeHUManbHoM MHGopmaLUmun.

14.3. /toboi 13 y4aCTHMKOB MHPOPMALIMOHHOIO B3aMMOAENCTBMA MPU MONYYEHUN KOHOUAEHLMANBHON
nHbopmaumm obasyetca:

- MCMONb30BaTb 3Ty MHPOPMALMIO TONBKO B OrOBOPEHHbIX B HAcToAWMX [MpaBuaax Lenax u HUKorga He
MCMNO/b30BaTb €€ B KaKWMX-TMBO MHbIX Lensx 6e3 npeaBapuTenbHOro MMCbMEHHOro paspelleHuna nepeaasllero
Y4aCTHUKa;

- He nepenasaTb 3Ty MHPOPMALIMIO TPETbMM CTOPOHaM 6e3 npeaBapUTENbHOTO MMCbMEHHOIO paspelleHus
nepefaBLlIero y4yaCTHMKA, KPOMe Kak B CAyyasx, Koraa ata uHbopmauma: Hbina MamM ctana obuiensBecTHoOM u3
MCTOYHMKA, OT/IMYHOFO OT MOJYYMBLUErO Y4acCTHMKA; Obla Ha 3aKOHHbIX OCHOBAHMAX M3BECTHA MOAY4YMBLIEMY
YY4aCTHUKY A0 ee MoJyYyeHuAa OT nepefaBllero YYacTHWMKA; AO0/MKHA ObiTb PacKpbiTa MONYYMBLUMM YYaCTHUKOM B
COOTBETCTBMM C 3aKOHOAATeIbcTBOM Poccuiickon Penepaumn.

Pasgen VI. Npasa u 06ssaHHocTH CTOPOH
Cratba 15. Npasa KnveHTa
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15.1. MNonb3oBaTbca Ycayramum B TeHEHWE BCEro CPOKa OKazaHmA YCayr, onpeaenieMoro B COOTBETCTBUM C
BbIOpaHHbIM KnneHTom MakeTom ycnyr.

15.2. Coobuiatb McnonHutento 060 Bcex caydasax HenpeaoctaBneHus YCayr uaum npeaoctasneHns Ycayr
HeHaa/1exXalllero Ka4ecTBa, a TakKe HEKOPPEKTHOro obpallleHna co CTopoHbl Cneunanncta McnonHutens.

15.3. Mony4aTb HEOBXOAMMYIO U AOCTOBEPHYIO0 MHGOopMaLmuio 06 McnonHuTene, obbeme nNpeaocTaBiaeMblX
Yenyr, a TakKe nHyto MHGOPMaUMto, CBA3AHHYIO C NpeaocTaBaeHnem YCayr.

15.4. Yaanutb JInyHblt KabuHeT, Haxoaawminca Ha CaiTe B 11060 MOMEHT MO CODCTBEHHOMY KenaHuto,
nepenas B pasaen «Mpodunb» U Haxkas KHOMKY «YAanuTb JINYHbIA KabUHeT».

CraTba 16. O6s3aHHOCTU KnneHTa

16.1. MpepoctaenaTe VICNONHUTENO MOAHYID WM AOCTOBEPHYI WMHOOPMAUMIO B UeNAx MAeHTUMKALMM
KnneHTta 1 npegoctaBaeHna emy Ycayr.

16.2. Mpu nepsom obpalleHnn K icnonHUTeNo NpeaocTaBnTs Heobxoammyto ana uenei n. 13.2 HacToAumx
MpaBun NAEHTUOUKAUMOHHY MHGOPMALUMIO, NPEeACTaBAAIOLLY COBOKYMHOCTb YHMUKANbHbIX AAHHbIX, YKa3aHHbIX B
CepTuduKaTe 1 NepcoHanbHo nHdopmauumn KnmeHTa, B Tom yncne cybbekT PO 1 ropos (MHOM HaceneHHbI NyHKT),
B KOTOPOM NpOoXnBaeT KaneHT.

16.3. He HapywaTb TpeboBaHUI 3aKoHOAaTENbCTBA Poccuiickol Peaepaumm, a TakKe 06LWenpUHATLIX HOPM
MOpPa/iM U HPABCTBEHHOCTM NpM 0bpalleHnn K MicnoHUTeto 3a NoayYeHnem YCayr.

16.4. He ponycKaTb MOAb30OBaHWe Ycayramm AMU@MK, He ABAAOWMMKUCA KAMeHTaMn B COOTBETCTBMM C
HacToAwmMMM MpaBuaamm.

16.5. He 3anpawwusatb y McnonHutena Ycayrn no nNpaBoOOTHOLEHWAM, YY4aCTHMKOM KOTOPbIX ABAAETCA
MapTHep (KoHTpareHT) McnoaHutens u/unam VicnonHuTenb, B pesynbTaTe OKa3aHWA KOTOPbIX MOXET BO3HMKHYTb
KKOHO/IMKT MHTEPECcoB» W/MAM MOXeT ObiTb npuuMHeH yuwepb MapTHepy (KoHTpareHty) Mcnonwutena u/unu
NcnonHuTento. Mpu 3TOM NoA, «KOHPNIMKTOM MHTEPECOB» MOHUMAOTCA Te CAyvau OKasaHus McnonHutenem Ycnyr,
npeaycMOTPeHHbIX MNakeTamm ycayr, korga IcnofHuTenb 3HaeT UAK AO/IXKEH 3HATb O TOM, HYTO BONPOC KaneHTa 3a4aH
Mo peasbHO CYLLECTBYIOLLEN CUTYaUUM NPaBOOTHOLWIEHWS, CTOPOHAMM B KOTOPOM ABAAIOTCA MMapTHep (KOHTpareHT)
McnonHutena n KnuneHTt, anbo okasaHue Ycayr, npeayCMOTPeHHbIX MakeTamm ycayr, no BOMpocam, CBA3aHHbIM C
npeacrasaeHnem uHTepecos KnveHta nepesn [MapTHepom (KoHTpareHTom) WcnonHuTens, Korga VcnonHutenb
3aBEe/IOMO 3HAET O TOM, YTO CTOPOHOWM MPABOOTHOLIEHUIN SBAAETCA MapTHEpP (KOHTpareHT) WcnonHuutensa (nanee —
KKOHMUKT MHTEPECOBY).

16.6. O3HaKOMUTBCA C coepskaHMem HacToAawmx Mpasun u MpunoxeHnn, onybaMKOBaHHbLIX B OTKPLITOM
noctyne B cetn MHTepHeT Ha OduumanbHOM cante McnonHutens.

16.7. Coobuwiatb WcnonHutento B TeyeHne 2 (AByx) paboumx aHen o6 M3MEHEHUM B CBeAEHMsX,
npeaocTaBaeHHbIX KaneHToM npwu 3akatoueHun HacTosAwero [lorosopa (MOYTOBbIN aApec, KOHTAKTHbIE PEKBU3UTDI,
HOMepa MOBUAbHOrO TenedoHa, agpec SNEKTPOHHOM NOYTbI U A4P.) U KOTOPbIE BbIN YKa3aHbl UM NPU PEFUCTPALMM Ha
Caunre.

16.8. Hectn WHble 06A3aHHOCTU, NPEAYCMOTPEHHble HacToAWMMKM [MpaBuUaamMM U 3aKOHOAATENbCTBOM
Poccuinckoin ®enepaumm.

Cratba 17. lNpasa UcnonHutens

17.1. NMpuBneKaTb TPETbUX ANL, ANA OKa3aHWA Ycayr KaneHTam.

17.2. MpoeepATb nNpeactaBneHHyto KnveHToM MHGOPMaLMIO, a TaKKe BblNoNHeHWe KAMeHTOM ycnoBuin
HacToAwwmx Mpasua.

17.3. NpuocTaHaBnMBaTb OKa3zaHWe YCayr Ha nepuog NpoBEPKU BbiNONHEHUA KaneHTom ycnosuin Mpasun
Npu BbIABAEHUM 0OOCHOBAHHOIO NOAO3PEHMA B HAPYLWEHUN KAMEHTOM NONOKEHWI HacToAWwmMX Mpasu.

17.4. OtkasaTb KaneHTy B NpefocTaBaeHnm Yeayri B Cayyanx, Koraa:

17.4.1. KnueHT HapywaeT ycnoBmna HacToawmx Mpasuin.

17.4.2. Tony4eHune Ycayru BbI3BaHO NPOTUBOMPABHbIMKU MHTEpecamn KaneHTa.

17.4.3. OkasaHue Ycnyrm nosaedyeT HapyweHue  McnonHutenem  TpebOBaHWMM  NPUMEHMMOTO
3aKOHO/1ATe/IbCTBA, @ TaK*Ke MNPUHATLIX B 0OLLECTBE HOPM HPABCTBEHHOCTU U MOPaJIN.
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17.4.4. OkazaHue YCAyrn HapyLlaeT NpaBa 1 3aKOHHble MHTepecsl MicnoaHuTena.

17.4.5. OkaszaHue Ycnyru nosaedvet «KOHGAUKT nHTepecos» (M. 16.5 Mpaswun).

17.5. VicnonHuteno umeet npaso B atoboe Bpema n 6e3 o0bbACHEHMA NPWUYUMH PAcTOPrHyTb Jorosop B
OAHOCTOPOHHEM MOpPAAKe, NPW YCA0BUM BO3BPaTa KNMeHTy onayeHHOro ABOHEHTCKOTO naaTexa.

CraTba 18. O6sa3aHHOCTM UcnonHUTeNA

18.1. OkasbiBaTb KameHTy no 3anpocy KnuveHTa Ycayrn B NopAgKe M Ha YCNOBMAX, NpenyCMOTPEHHbIX
HacToAWMMM T1paBMNamMKM, COOTBETCTBYIOWMM akeToM YyCayr U 3aKoHOAATeNbCTBOM Poccuiickoinn Pepepaumm, 3a
NCKAOYEHMEM CAyYaeB, NpeayCMOTPEHHbIX N. 17.4 HacToAwmx MNpasuma.

18.2. MNpenocrtaBnAaTb KNMeHTy CnpaBOYHO-KOHCYbTALMOHHbIE YCAYTM MO BOMPOCAM OKa3aHmA YCAyr.

18.3. ObecneynTb KNMEHTY BO3MOXKHOCTb O3HAaKOMMUTbCA C HacToAwMMK [MpasBunamm, u MNpunoxReHnamm
K HUM, Pa3MeCTMB UX B OTKPLITOM A0cCTyne B ceTn MIHTepHeT Ha OdurumanbHom canTe McnonHutens.

18.4. O6ecneunTb KaneHTy BO3SMOXKHOCTb yaaneHua JiInuHoro kabuHeta ¢ CanTta B pasaene «Mpodunby.

Paspen VII. Npouune ycnosua

Cratba 19. NpaBa MHTENNEKTYaIbHON COBCTBEHHOCTH

19.1. UckntoumTebHble Npasa Ha 06BEKTbI MHTENNEKTYaNbHOW COBCTBEHHOCTU, KOTOPbIE MOTYT BO3SHUKHYTb
B npoLecce okasaHua KaneHTy Ycayr, coxpaHatoTca 3a MicnonHutenem. Mpu sTom KNAnMeHTy NpefocTaBadeTca NpaBo
6eCcCPOYHOro UCNONb30BAHNA TAKMX OOBEKTOB MCKAOUYUTENBHO B IMYHbIX, HEKOMMEPYECKMUX LenAXx.

19.2. KnneHT He BnpaBe 6e3 npeABapuMTENbHOrO MUCbMEHHOrO COornacua McnonHwTens pasmeliatb B
OTKPLITOM A0CTyrMe (MHbIM 06Pa30M PACNPOCTPAHATL) Pe3yAbTaTbl OKasaHUa Ycayr McnonHuTens.

Cratba 20. YperynuposaHue cnopos

20.1. Bce pasHornacua MAM CNopbl, KOTOPble MOMYT BO3HMKHYTb B CBA3M C MPUHATUEM U WUCMONHEHMEM
HacToAwmx Mpasua, ByayT N0 BO3MOMKHOCTU PEryanpoBaThCca NyTem neperosopos. Ecau cornacue no Kakum-anbo
NpUYMHaAM He ByaeT AOCTUTHYTO B XoAe AocyaebHoro yperyamposaHus (06a3aTensHO BKAOYatoLwero 8 cebs, NoMmmo
neperosopos, npeabssaeHne KAMEHTOM MPeTeH3UM B MUCbMEHHOM BMAE MO adpecy MecTa HaxOoXAeHus
McnonHuTena u ee paccMoTpeHue MWcnonHuTenem), To BCe Crnopbl mexay MWcnonHutenem u  KaveHTom
PaccMaTpMBAOTCA B CyAe N0 MECTy HaxoxAeHua McnonHutens.

20.2. Ecv MHOTO He MpeayCMOTPEHO HacToAWMMM [paBMUaaMKM, TO CPOK PACCMOTPEHMA MPETEH3UN (MHOTO
obpaulleHunsa) KnueHta coctasnset 30 (TpMAuaTb) KaneHOApHbIX AHEW C AaTbl MOJyYeHMA NpPeTeH3uu (MHoro
obpalleHuns) MicnoaHutenem.

Cratba 21. OtBeTcTBEHHOCTL CTOPOH

21.1. KnueHT » VcnonHuTenb HecyT OTBETCTBEHHOCTb 3a HapylleHue YyCAoBWM HacToAwmx Mpasun B
COOTBETCTBMM C AENCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickon Peaepaumn.

21.2. icnonHuTeNb He HeceT OTBETCTBEHHOCTM 33 KaYeCTBO M CBOEBPEMEHHOCTb OKa3blBAaEMbIX YCAYT, €C/K
KAMeHT ans nonydeHuna Yeayr npeaoctasmn VICNOAHUTEN0 NOKHYIO U/WUAK HENOMHYIO0 MHGOPMaLIMIO.

21.3. VcnonHuTenb He rapaHTMpyeT abcontoTHy 6e30WNHBOYHOCTb YCAYr U He AaeT rapaHTUio TOro, YTo
nobas nHbopmauma B cocTaBe NpeaoCTaBAeHHbIX YCAYT He COAEPKMUT OWMBOK. MicnonHuTenb NpeanpuHMMaeT Bce
Pa3yMHbIe YCUANA U MepPbl C LeNblo HeoNYLLEHNA BO3HUKHOBEHWA OWNBOK. Ecnn KnneHT 0bHapyKuT B NONyYEeHHOM
nHboOPMaLMM OWKBKM UAM HETOYHOCTM, KOTOpble MPOM3OoWAM no BuHe McmonHwuTensa, McnonHuTenb 6ecnnaTHo
ncnpasnaeT AoNyLeHHble OWNOKM B KpaTyalLLme CPOKK.

Cratba 21.1. OrpaHunyeHue OTBETCTBEHHOCTM UcnonHuTens

21.1.1. VicnonHUTenb HM NPU Kakux 0BCTOATENbCTBAX He NPEeTeHAYeT U He npefocTasndaeT oduLMaNbHOro
TO/IKOBaHMA MONOKEHWI 3akoHoZaTenscTBa Poccuitckon Pepepaunn M nNpefocTaBaseT Bce YCAyrM mcxoaa w3
HaKOMNIEHHOro OnbiTa MCNonHMTENs M/MAn KOoHKpeTHoro Crneumanncra Ha OCHOBE MOJIOKEHWI AeNCTBYHOLEro
3aKoHoaaTenbcTBa Poccuiickon Pepepaumm U CNOKMBLLENCA NPAKTUKM NPaBONPUMEHEHMA.
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21.1.2. Bce pe3ynbTatbl Ycayr ICNOAHUTENN HOCAT MCKAKOUYMTENbHO PEKOMEHAATebHbIM XapakTep. KaneHT
CaMOCTOATE/IbHO MPUHUMAET OKOHYaTENbHOE pelleHWe Mo WUCNOMb30BaAHUID W MPUMEHEHWUIO MOJYYEHHOM
MHOOPMaLMKN, B pamKax OKa3aHHbIX YCAYr, MAM MHbIX PE3yNbTaTOB OKasaHWA Ycayr. KAWeHT npuHMmaeT Ha cebn
NOJIHYIO OTBETCTBEHHOCTb U PUCKM, CBA3AHHbIE C MUCMO/Ib30BAHMEM PE3Y/LTATOB MOMYYEHHbIX YCAYr, B TOM yucie
OTBETCTBEHHOCTb 33 OLLeHKY TOYHOCTM, MOIHOTbI U MOIE3HOCTMN NOAYHEHHbIX YCAYT.

21.1.3. KAneHT NOHUMAET M MpPU3HAEeT, YTO HECOOTBETCTBME pe3y/bTaTa OKa3aHWA TOM WAM MHOW Ycayru
pe3ynbTaTy, KOTOpbI KAMeHT XoTen nonyunTb npu obpalleHun 3a COOTBETCTBYOLWEN Ycnyroi, camo no cebe He
ABnAeTcA GaKTOM OKazaHMA YCayrn HeHaaNexKallero Kayecrsa.

Cratba 22. O6cTOATENBCTBA HENPEOLONAMMOI CUAbI (Popc-madkop)

22.1. CTOpOoHbl OCBODOXAQIOTCA OT OTBETCTBEHHOCTM [APYyr nepes APYroM 33 HEWUCMONHEHME WK
HeHaa/1eXKalllee WCMNOJIHEHWE YCNOBMI HacToAwmMx [paBua, eciuM Takoe HEWCMOJIHEHWE WAM HeHadlekallee
MCMNONHEHWE NPOMU3OLL/IO B NEPUOA AEVCTBUA OBCTOATENLCTB HEMNPEOA0IMMON CUAbI (DopC-maxop).

22.2. ®dopc-maxopHble 06CTOATENBCTBA - 3TO OOCTOATENbCTBA, BO3HWKWWE BCAEACTBME COObITUN
3KCTPAOPAMHAPHOIO XapaKkTepa, KOTOopble He MOrIM ObiTb MpPeaycMOTPeHbl WM KoTopble CTOPOHbI He MOrau
npeaoTBPaTUTb, HaNpUMep, 3aNMAEMUN, NOXKapP, HABOAHEHWE, LUITOPM, MNblaeBble BypK, 3eMAETPACEHNE, 3aCyXU, UK
Apyrue npupoaHble ABNEHWA, a TaKXKe BOVHbI, OrPAaHUYEHNA AN CaHKUMK NtoBbIX rocyAapcTs, Npovsowealwne ae-
tope unm ae-GpakTo, OAEWUCTBMA WMAM OTKasbl NOObIX rocyAapCTBEHHbIX BiacTen, 6a0Kadbl, 3ab6acToBKM, caboTax,
6ecnopaioK, MATEXM, 3a4EPHKKM aBUAPENCOB, APYre AeNCTBUA UK COOLITUA, MPU YCOBUM, YTO 3TN 0HCTOATENLCTBA
B/IMAIOT Ha BbINOAHEHWEe CTOPOHOMN A0rOBOPHbIX 00A3aTENLCTB U B MX BO3HUKHOBEHMM OTCYTCTBYET BUHA CTOPOHDI,
KOTOPOM Takne 06CTOATENLCTBA MOMELLA/IN BbINOJHEHWIO CBOEro 06A3aTe1bCTBa MO HACTOAWMM [paBuaam.

22.3. Mpn BO3HWKHOBEHWW GOPC-MAXKOPHbLIX 06CTOATENbCTB ANA OAHOM M3 CTOPOH MO HacToallemy
[orosopy, oHa obA3aHa He No3aHee CEMUAHEBHOTO CPOKA CO AHA MX HACTYMNNEHUA MUCbMEHHO NPOUHPOPMMPOBATH
OPYryto CTOPOHY O Ha/IMYMM TaKMX ODBCTOATENBLCTB, MPENATCTBYIOLLMX BbIMOJHEHWUIO HacToAwero Jorosopa. B cayyae
Hecornacma NPOTUBOMNOIOKHOM CTOPOHbI 06 OTHECEHUMN 06CTOATENLCTB K HOPC-MaXKOPHbIM, BONPOC 06 onpeaeneHmm
3TUX 0BCTOATENLCTB KaK GOPC-MaxKOPHbIX A0/MKEH ObITb pelleH cneumanbHO YNoJHOMOYEHHbIM OPraHOM MyTeM
NpeaoCcTaB/eHNA aKTa MOATBEPHKAEHNA GOPC-MAKOPHbIX 0OCTOATENLCTB.

22.4. Ecnv coobuieHme o Gopc-maxKopHbIX 06CToATeNbCTBaX OTCYTCTBYET, CTOPOHbI TEPSAIOT NMPABO CCbIIATHCS
Ha GopCc-MarKopHble 0OCTOATENBCTBA B C/Iy4ae HEBLINOJHEHMA CBOMX 06A3aTe/1bCTB MO HACTOALLMM [paBMaam.

22.5. Cpok BbinoaHeHUa CTopoHoM 06583aTebcTB N0 HacToAweMy [JoroBopy 0TOABUIaeTcA COOTBETCTBEHHO
Ha CPOK, B TEYEHME KOTOPOTO AEMCTBOBA/IN TakMe 0BCTOATENBCTBA U MX NOCNEACTBUA.

22.6. Ecnn dopc-markopHble obcToaTensctBa Anatca 6onee 14 (4eTbipHaAUaTb) KaneHAApHbIX AHEN, To
Kaxkaaa CTopoHa MMEeeT MpaBO PAcTOPrHyTb HaCToAWMM [JOroBop B OAHOCTOPOHHEM MOpPSAKe, NpeABapuTesbHO
yBegommne 06 aTom Apyryto CTOpoHy He mMeHee, Yem 3a 7 (Cemb) KaneHAapHbix aHei. Mpu atom CTOPOHbLI TepAtoT
npaso TpeboBaTb APYr OT Apyra BO3MeLLeHMA BO3IMOXKHOIO yLepba.

CratbA 23. YuyacTue B peKlamMHbIX aKLMAX

23.1. KnueHT npepnoctasnaeT McnonHUTeNto CBOe cCorfacMe Ha nonyyeHve MHOOPMAUMM U PEKNaMHbIX
mMaTepuanos 06 ycayrax MIcnonHUTeNA, akumMAxX U MeponpuUATUAX, CBA3AHHbIX C AeATeNbHOCTbO MicnonHuTensa nytem
oTrnpasBaeHna McnofHuTesem COOTBETCTBYHOWMX SMS-COOBLWEeHNI U/MAn YBEAOMAEHMIA Ha SNEKTPOHHYIO MOYTy
KnneHra.

23.2. KnneHT cornawaetca Ha HecnnaTHoe MCNONb30BaHWE NpeaoCTaBNeHHON MM MHPopmaumm o cebe
McnonHWTenem C MapKeTMHTOBOM w/uan noboli Apyrol Uenbld MeTodamu, KOoTopble He npoTuBopeyat
3aKOHOAATENbCTBY Poccuiickoint Pepepauun (B T.4. NyTeEM nepeaayn TpeTbMM MUam), Hanpumep, Ha becnnatHoe
MCNoNb30BaHME MMEHU, GaMUAUKU UAN HAaUMEHOBaHWA KaueHTa, MHTepPBbIO AMDO ApYrvx maTepuasoB O Hem C
PEKNaMHOW/MapKETUHIOBOW LIe/blo, B T.4. MPaBo Nybnkaumm (8 T.4. ero umeHn) 8 CMMU, 1106bix nevaTHbIX, ayamo- 1
BMAEOMaTepuanax, MHTepebto M3 CMMW, a TakKe A1A OTNPaBKM MHOOpMaumMu, coobueHnin (B T.4. peKkNamHoro
xapaKkTepa) Ha Tepputopun Poccuiickon deaepaummn B TeyeHne aeincteua [lJorosopa, M Takoe MCMOAb30BaHWE He
byneT Bo3meLLaTbCs KAMEHTY U/MAN UHBIM TPETBUM SULAM.
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23.3. KnneHT noaTBep KAaeT, YTo NpeaoCTaBAAET Takoe coriiacne B COOTBETCTBUM cOo CT. 18 PenepanbHoro
3aKoHa oT 13 mapTa 2006 r. Ne 38-03 «O pekname» un cT. 44.1 PenepanbHOro 3akoHa ot 7 mnona 2003 r. Ne 126-d3
«O cBa3n».

Cratba 24. 3aBepeHuUs 1 rapaHTumn

24.1. 3aknto4eHnem [1oroBopa OKasaHMA lPUANYECKMX YCAYT Ha aDOHEHTCKOM OCHOBE KAMEHT rapaHTupyerT,
YTO Ha MOMEHT ero 3aKJ4YeHuUA:

24.1.1. peecnocobHoCTb KnameHTa HWKOMM 06pa3om He orpaHuyeHa, M OH UMEET MOJHOE, HUYEM He
OrpaHMYeHHoe, NPaBO 3aK/M0UYNUTL M BbINOAHUTL 3TOT JOroBOP M OTBEYATb MO CBOMM 06A3aTeNbCTBAM;

24.1.2. oTHOCUTENbHO KNIMEeHTa He COBEPLLAETCA HUKAKMX AeMCTBUIA CO CTOPOHbI CyAebHbIX OpraHoOB, OPraHoB
denepanbHom cnyxkobl cyaebHbIX MPUCTaBOB NPABOOXPAHUTENbHBIX U NOObIX APYTMX OPraHOB, CYXKO, AONKHOCTHbIX,
tOPUONYECKUX NAU GU3MYECKMX TNLL, KOTOPbIE MOTYT MPUBECTM K HEBbIMOHEHWNIO MW HEHAA/IEKALWEMY BbINOSHEHWNIO
KnvneHtom o6Aa3atensct8 no [JoroBopy OKasaHWA OPUAMYECKMX YCAYyr Ha abOHEHTCKOW OCHOBE, MPW3HaHWe ero
HeAeNCTBUTENbHBIM AW He3aKIOYEHHbIM, B YaCTHOCTU, HU OAHUM CYZIOM, HE BbIHECEHO pelleHue (NocTaHoBAeHME)
0 B3bICKaHWU C KAneHTa cpeaCcTB B NOAb3Y TPEThEro NMLa;

24.1.3. Bce AOKymeHTbl KnmeHTa, nmpeaocTaBieHHble VICMOAHUTENO B CBA3WM C 3akatoveHmem Jlorosopa
OKa3aHWA PUANYECKMX YCNYr Ha abOHEHTCKOM OCHoBe, OblNM NpeacTaB/ieHbl B MX NOCNedHEeM 3aBepLieHHOM
COCTOAHWM, W Ha AATy UX NPeaoCTaBAEHNA ABAAKOTCA NOJHOCTbIO AOCTOBEPHbBIMY;

24.1.4. KnueHT 3akntoyaeT [1OroBop OKa3aHWA tOPUAMYECKMX YCAyr Ha abOHEHTCKOM OCHOBe He MoA
BAMAHMEM OLIMOKM, 3261y aeHNA, 0BMaHa OTHOCUTEIbHO OHCTOATENBCTB, KOTOPbIE MMEIDT CYLLLECTBEHHOE 3HAYEHWE,
a TaKXKe He NoA BAMAHMEM TAXKENOro ANs Hero obCToATenbCcTBa; yCnoBUA AaHHoro [orosopa KameHT cymTaet
BbIFOAHbIMM A1A cebs; CyWweCcTBEHHOE 3HayeHWe MmeeT owubKa, 3abnyKaeHWe OTHOCUTENbHO MPUPOAbI 3TOro
[orosopa, npaB n 0bA3aHHOCTEN CTOPOH; OWWOKA, 3abayxaeHMe OTHOCUTENbHO MOTMBOB [loroBopa He umeeT
CYLLLECTBEHHOrO 3HaYeHus;

24.1.5. KnnmeHT He BBOAMT HamepeHHO WcnonHuuTens B 3abnyKaeHWe OTHOCUMTEeNbHO O6CTOATeNbCTB,
KOTOpPbIE MMEIOT CYyLLECTBEHHOE 3HaYeHMe; 0bMaH MMEEeT MeCTo, eC/iv CTOPOHa OTPMLAET HannumMe o0bCTOATENbCTB,
KOTOPble MOryT NPenATCTBOBATb 3aK/to4eHMo [JoroBopa, Mam ecnm oHa 3aManymBaeT UX CYLLeCTBOBAHME;

24.1.6. KnueHT 3aKkntovaeT oroBop oKasaHMA oPUANYECKUX YCAYT Ha aDOHEHTCKOM OCHOBE B COOTBETCTBUM
CO CBOMM BO/IEM3bABNEHNEM HE3 MPUMEHEHUA K HEMY OU3MYECKOTO WAWU MCUXMYECKOrO AAB/IEHUA CO CTOPOHDI
McnonHuTens nnm co CTOPOHbI TPETbUX AL,

24.1.7. KnneHT He 3akntovaeT [loroBop oKasaHWa lopuanMYeckmnx ycayr Ha aboHEHTCKOM OCHOBE B pe3y/ibTaTe
3/10HaMepPEHHOW A OrOBOPEHHOCTY;

24.1.8. Hapsexalwmm o6pa3zoM BbIMOJHEHbI BCE [AEMCTBUA, KOTOPble B COOTBETCTBMM C AEWCTBYHOLIMM
3aKOHOAATENbCTBOM Poccuitickol deaepaumm HeobXoaMMbl eMy AA 3aKatodeHus [oroBopa v BbIMOJHEHUA CBOUX
006A3aTENbCTB N0 HEMY;

24.1.9. nepef 3akNtoyeHrem [1oroBopa oKasaHUA LPUANYECKMX YCAYr Ha aBOHEHTCKOM OCHOBE J0/KHbIM
06pa3om u B LOCTYNHOM GopmMe 03HaKOMMAICA CO BCEMM YCNOBUAMM HACTOAWMX MpaBun 1 TNPUNOKEHUI K HUM, WX
NOMIHOCTbIO M OAMHAKOBO C McnonHuTenem MOHUMMAET, CYMTaeT CnpaBe/IMBbIMU, aAEKBATHbIMMK, PA3yMHbIMKU U
HWKaKMX BO3PAXKEHUM K HUM He UMeeT.

Cratba 25. 3aK04MTENbHbIE MONOKEHUA

25.1. CtopoHbl 6€30T3bIBHO MOATBEPKAAIOT, YTO HACTOALLMIA [lOrOBOP CTOPOHbI 3aKAOUUAN B TOM YUC/E Ha
OCHOBaHMM NpuHUMNa «csoboabl forosopa». CTOPOHbI TaKke 6e30T3bIBHO MOATBEPNKAAIOT, UTO MOOXKEHUS
HacTosAuero Jorosopa Mm NOHATHbI, ABAAOTCA Pa3yMHbIMU U CNpPaBe/IMBbIMU.

25.2. CTOpOHbI COTNacoBany NpUMeHeHne caeaytoLlero Nopsaaka BHECEHUA USMEHEHWI U/UAKN JONONHEHWI
B [pasuna:

25.2.1. VI3meHeHus W/Man OONONHEHWA YCNOBMIA HacToAwmx [pasun, M3NoxeHue TpaBun B HOBOM
pesiakuMn MOTYT OCYLLEeCTBAATLCA TONbKO McnonHMUTenem B O4HOCTOPOHHEM NMOPALAKE.

25.2.2. lepeyeHb U3MEHEHWI U/UAKM AOMONHEHWIA K ycnosuam [MpaBun MAW HOBYHO pedakuuto lNpasun
McnonHuTens pasmeltaet Ha OduumansHom cante McnonHutens.
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25.2.3. BHeceHHble W3MeHeHWUs u/unu AononHeHusa K [paBunam WAM HoBasa pedakuma [pasun
PacnpOCTPaAHAIOTCA Ha BCeX KAMEHTOB, BK/OYAA Tex, KOTopble 3akatoumam [loroBop u npuobpenu Ycnyru, HO He
BOCMO/1b30BaANCh MMM [0 BCTYMAEHWUA B CUNY BHECEHHbIX M3MEHEHMI U/UAK AoNoNHEHMI K MpaBunam, U3NoKeHne
MpaBKA B HOBOW peaaKkLumu.

25.2.4. KnueHT npuHMmaeT Ha cebs puckn 1 0653aHHOCTb CaMOCTOATE/IbHO OTC/eXKMBaTb Ha OduLmManbHOM
caite McnonHuTens pasmelleHme McnonHutenem nepedrs nsmeHeHuin u/uam 0onoaHeHn K ycaosmam Npasua uim
HoBOW peaakuuu Mpasun.

25.3. Ecnv Kakoe-nnbo nonosxkeHne HacToAawmx MNpasma 6yaeT Npu3HaHO CyA0M KOMNETEHTHOM OPUCANKLMM
HeeNCTBUTENbHbIM, CTOPOHbI COFNAWalTCA C TeM, YTO Cya, AO/IKEH CTPEMUTBCA BOMNOTUTL B KM3Hb HamepeHua
CTOPOH, KaK 3TO OTPAKEHO B HACTOALLMX [paBmax, a Apyrne NofoKeHUA HacToAlmMX MpaBma OCTatoTCA B CUe.

25.4. Bce lMNpunoxeHna K HacToAlMM [MpaBunam ABAAIOTCA HEOTbeMNEMbIMK YaCTAMM HACToALMX [Tpasun.

25.5. Tlpn Hanuunm pasanunii mexay nonoxKeHuamu Mpasun u TPUNOKEHUA K HUM, OTHOCALLMXCA K
NPaBoOTHOLWEHNAM Mexay NcnonHutenem n KnMeHTamu, NpUMeHeHUIO NoAAEeXKaT NOMOXKEHMUA COOTBETCTBYOWMX
MpUAoKeHNNA.

25.6. Hactoswme MNpasBuaa BCTynatoT B CUAY C MOMEHTa WX onybsvkoBaHua Ha OduumanbHom caiTe
NcnonHuTensa.
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MpunoxeHne Nel

K O®EPTE. MPABUNAM ABOHEHTCKOIO
OBC/TYXKUBAHUA ADVA pgna KnneHTos

000 MKK «CMC®UNHAHC»

(3Haku obcnyuBaHma «CmconHaHe», «VIVUS», «KoHTakTKpeauT»)

1.

MNakeTbl ycnyr

Hactoawee MpunoxkeHue npeaycmatpueaet cneayoime CepTudukaTbl Ha MakeTsl ycayr WcnonHutens

AOCTynHble ANA  KANEHTOB

«KoHTaKkTKpeamnT»):

000 MKK «CMCOUHAHC» (3HaKkM 0bBCAyKMBaHUSA

«CmchuHaHey,  «VIVUS»,

HanmeHoBaHue

MNepeyeHb n KonnyecTso Yenyr

Cpok peictaua

«Al+»

- YCTHaA KoHcyAbTauma — 1
- lOpnamnyeckoe pasbAcHeHWe goKkymeHTa — 1

21 KaneHaapHbI AeHb

«A2+»

- YCTHaA KOHcyAbTauma — 2
- MpepoctaBneHue WwabnoHa fokymeHTa — 1

21 KaneHaapHbIM AeHb

«A3+»

- YCTHaA KoHcynbTauma — 2
- lOpuanyeckoe pasbAcHeHWe JoKyMeHTa — 1
- MpepocTasneHue WabnoHa AoKymeHTa — 1

21 KaneHaapHbIN AeHb

«Ad+»

- YCTHaA KoHcyAbTauma — 1

- MMncbmeHHaA KoHcyAbTauma — 1

- lOpnanyeckoe pasbACHeHWe AOKYMeHTa — 2
- NMpepoctasneHme wabnoHa AoKymeHTa — 1

21 KaneHaapHbIM AeHb

«Al»

- YCTHaA KOHcyAbTauma — 3
- [IncbmeHHana KoHcynbTauma — 1
- MpepoctasneHue wabnoHa fokymeHTa — 1

1 mecsay,

«Al 3»

- YCTHaA KoHcyNbTauma — 9

- [TnCcbMeHHaa KoHcyibTauma — 3

- MorosopuTe ¢ MOMM aZBOKaTOM — 3

- lOpuaunyeckoe pasbAcHeHWe JOKYMeHTa — 3
- MnucbmeHHOe cocTaBneHme AoKyMeHTa — 1

- NpepocTtasneHue WabnoHa LOKYMeHTa — 9

3 mecAaua

«A2»

- YCTHaA KoHCyibTauma — 5

- [IMCbMeHHaA KOHCcyAbTauma — 2

- lNoroBopuTe C MOMM aZBOKaTOM — 1

- FOpnanyeckoe pasbAcHEHNE JOKYMeEHTa — 1
- MpepocTasneHune wabnoHa gokymeHTa — 1

1 mecay,

«A2_3»

- YCTHaA KoHcyNbTauma — 9

- MMncbMeHHasa KoHcynbTauma — 3

- [MorosopuTe ¢ MOMM aABOKaTOM — 3

- FOpnanyeckoe pasbACHEHWE AOKYMEHTa — 3
- [TncbMeHHOe cocTaBieHne foKyMeHTa — 1

- MpepocTtasneHune wabnoHa gokymeHta — 11

3 mecaua

«A3»

- YCTHaA KoHcyNbTauma — 6

- MncbMeHHas KoHcyibTauusa — 2

- NorosBopuTe ¢ MOMM aZBOKaTOM — 1

- lOpuanyeckoe pasbAcHeHWe JOKyMeHTa — 1
- NpepoctasneHune wabnoHa AOKYyMeHTa — 2

1 mecay,

«A3_3»

- YCTHadA KoHcyabTaumsa — 10

3 mecaua
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- IMCbMeHHaA KoHcyAbTauma — 3

- MoroBopuTe C MOMM aZ1IBOKAaTOM — 3

- lOpuamnyeckoe pasbAcHeHWe AOKYMeHTa — 3
- McbMeHHOE cocTaBneHme AOoKyMeHTa — 1

- NMpepoctasneHune wabnoHa AOKymeHTa — 13

«Ad»

- YCTHaA KoHCy/IbTauma — 6

- IMCcbMeHHaA KoHcyAbTauma — 3

- [NoroBopuTte ¢ MOMM aZBOKaTOM — 1

- FOpnanyeckoe pasbAcHEHNe AOKYMeHTa — 1
- MpepocTaBneHune wabnoHa AOKymeHTa — 4

1 mecay,

«Ad_3»

- YCTHaA KoHcynbTauma — 12

- [IncbmeHHana KoHcyAbTaumna — 4

- NoroBopuTe C MOMM aZBOKaTOM — 3

- lOpnanyeckoe pasbACHeHWe AOKyMeHTa — 3
- IMCbMeHHOe cocTaBneHne AoKymeHTa — 1

- MpepoctasneHue wabnoHa AokymeHTa — 15

3 mecaua

«A5»

- YCTHaA KoHCyNbTauma — 8

- [TnCbMeHHaa KoHcybTauma — 3

- MorosopuTe ¢ MOMM aBOKATOM — 2

- lOpnanyeckoe pasbACHeHWe AOKYMeHTa — 2
- MnucbmeHHOe cocTaBneHme AoKyMeHTa — 1

- MpepocTtaBneHune wabnoHa AOKYMeHTa — 6

1 mecAy,

«A5_3»

- YCTHaA KoHcynbTauma — 14

- [TnCbMeHHaa KoHCyNbTauma — 6

- MorosopuTe ¢ MOMM aZBOKaTOM — 3

- lOpuaunyeckoe pasbAcHeHWe JOKYMeHTa — 3
- MncbMeHHOe cocTaBneHne AOKYMEeHTa — 2

- MpepocrasneHue wabnoHa LOKyMeHTa — 15

3 mecaua

«AB»

- YCTHaA KoHcynbTauma — 10

- [IMcbMeHHaA KoHcyAbTauna — 4

- lNoroBopunTe C MOMM aZBOKAaTOM — 2

- FOpnanyeckoe pasbACHEHWE AOKYMEHTA — 2
- IMCbMeHHOe cocTaBneHMe AoKymeHTa — 1

- MpepocTtaBneHune wabnoHa AOKYMeHTa — 8

1 mecay,

«A6_3»

- YCTHaA KoHcynbTauma — 16

- MUcbMeHHaA KOHCyAbTauusa — 6

- [MorosopuTe ¢ MOMM aABOKaTOM — 3

- FOpnanyeckoe pasbACHEHWE AOKYMEHTa — 3
- McbMeHHOe cocTaBneHMe AOKYMEeHTa — 3

- MpepoctasneHune wabnoHa AoKymeHTa — 17

3 mecAaua

«A7»

- YCTHaA KoHcynbTauma — 10

- NMncbmeHHadA KoHcyibTauua — 4

- [orosopuTe ¢ MOMM aBOKATOM — 2

- FOpnanyeckoe pasbACHEHWE AOKYMEHTa — 2
- [TncbMeHHOe cocTaBieHne foKyMeHTa — 1

- MpepoctasneHune wabnoHa gokymeHta — 10

1 mecay,

«A7_3»

- YCTHaA KoHcynbTauma — 18

- NMncbmeHHaA KoHcyibTaumAa — 7

- [MorosopuTe ¢ MOMM aABOKaTOM — 3

- FOpnanyeckoe pasbACHEHWE AOKYMEHTa — 3

3 mecaua
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- [IncbMeHHOe cocTaBneHne JOKYMeHTa — 3
- MpepoctaBneHue wabsoHa AOKymeHTa — 18

«A8»

- YCTHaA KoHcynbTauma — 12

- [lncbmeHHana KoHcyAbTaumna — 4

- [NoroBopuTe C MOMM aZBOKAaTOM — 2

- lOpnanyeckoe pasbACHeHWe AOKyMeHTa — 3
- [IMcbMeHHOe cocTaBneHne JoKymeHTa — 1

- MpepocTaBneHune wabnoHa AokymeHTa — 10

1 mecay,

«A8_3»

- YCTHaA KoHcynbTauma — 18

- [IMcbMeHHanA KoHcyAbTauuna — 7

- lNoroBopuTe ¢ MOMM aZBOKaTOM — 3

- lOpnanyeckoe pasbAcCHeHWe AOKyMeHTa — 3
- IMCbMeHHOe coCTaBNeHMe AOKYMeHTa — 4

- MpepocTasneHue wWabnoHa AOKyMmeHTa — 18

3 mecaua

«A9»

- YCTHaA KoHcynbTauma — 12

- [TCbMeHHaa KoHCyNbTauma — 6

- MorosopuTe ¢ MOMM aABOKaTOM — 3

- lOpnanyeckoe pasbACHeHWe AOKYyMeHTa — 3
- [IncbMeHHOe cocTaBNeHne AOKYMeHTa — 2

- MpepocTasneHue wabnoHa AOKymeHTa — 12

1 mecAy,

«A9_3»

- YCTHaA KoHcynbTauma — 20

- [IMcbMeHHaA KoHcyAbTauua — 7

- MNoroBopuTe C MOMM afBOKaTOM — 4

- FOpnanyeckoe pasbACHEHWE AOKYMEHTa — 3
- IMCbMeHHOE coCTaBNeHMe AOKYMeHTa — 4

- MpepocTtasneHune wabnoHa AokymeHTa — 20

3 mecaua

«A10»

- YCTHaA KoHcybTauma — 14

- MMncbMeHHasa KOHCyNbTauma — 6

- MorosopuTe ¢ MOMM aBOKaTOM — 4

- lOpuanyeckoe pasbACHeEHWe AOKYMeHTa — 3
- MMncbMeHHOe cocTaBNeHne AOKYMeHTa — 2

- MpepocTtaBneHune wabnoHa AoOKymeHTa — 14

1 mecay,

«A10_3»

- YCTHaA KoHcynbTauma — 20

- NMncbmeHHadA KoHcyibTauma — 7

- [orosopuTe ¢ MOMM aBOKaTOM — 4

- FOpnanyeckoe pasbACHEHWE AOKYMEHTa — 3
- [TcbMeHHOe cocTaB/ieHne foKyMeHTa — 4

- MpepocTtasneHune wWabnoHa AoKymeHTa — 22

3 mecAaua

«All»

- YCTHaA KoHcynbTauma — 15

- MUCcbMeHHaA KOHCyAbTauusa — 6

- [orosopuTe ¢ MOMM aBOKaTOM — 4

- FOpnanyeckoe pasbACHEHWE AOKYMEHTa — 3
- MMncbMmeHHOE cocTaBneHne AOKYMEHTa — 2

- MpepocTtasneHune wWabnoHa gokymeHTa — 16

1 mecay,

«All_3»

- YCTHaA KoHCcyNbTauma — 22

- NMncbmeHHaA KoHcyibTaumAa — 7

- [MorosopuTe ¢ MOMM aBOKaTOM — 5

- FOpnanyeckoe pasbACHEHWE AOKYMEHTa — 3
- [TncbMeHHOe cocTaB/ieHne AoKyMeHTa — 4

- MpepocTaBneHune wWabnoHa AOKymeHTa — 22

3 mecAaua
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«A12»

- YCTHaA KoHcynbTauma — 15

- [IMcbMeHHanA KoHcyAbTauua — 7

- MorosopuTe ¢ MOMM aBOKaTOM — 4

- lOpnanyeckoe pasbACHeHWe AOKyMeHTa — 3
- [ncbMeHHOe cocTaB/ieHne fOoKyMeHTa — 3

- MpepocTaBneHune wabnoHa AOKymeHTa — 16

1 mecay,

«A12_3»

- YCTHaA KoHcyNbTauma — 22

- MMncbMeHHasa KoHcyIbTaumua — 8

- lNoroBopuTe C MOMM aZBOKaTOM — 5

- lOpnanyeckoe pasbACHeHWe AOKyMeHTa — 3
- [TncbMeHHOe cocTaB/ieHne AoKyMeHTa — 4

- MpepocTaBneHune wabnoHa AOKyMeHTa — 24

3 mecAaua

«A13»

- YCTHaA KoHcynbTauma — 17

- [IMcbMeHHaA KoHcyAbTauua — 7

- NoroBopuTe C MOMM aZBOKaTOM — 5

- lOpnanyeckoe pasbAcCHeHWe AOKyMeHTa — 4
- IMCbMeHHOe coCTaBNeHME AOKYMeHTa — 3

- MpepocTaBneHune wabnoHa AOKymeHTa — 16

1 mecAay,

«Al13_3»

- YCTHaA KoHCcyNbTauma — 24

- [TCcbMeHHaAa KoHcyibTauma — 8

- MorosopuTe ¢ MOMM aBOKAaTOM — 5

- lOpnanyeckoe pasbAcCHeHWe AOKyMeHTa — 3
- MncbMeHHOe cocTaBeHne AOKYMeHTa — 4

- MpepocTtaBneHune wabnoHa AOKyMeHTa — 24

3 mecaua

«Al4»

- YCTHaA KoHcynbTauma — 18

- [IMCbMeHHaA KoHcyAbTauna — 7

- [lorosopuTe ¢ MOMM aZlBOKATOM — 5

- FOpnanyeckoe pasbAcHEHNEe JOKYMeHTa —4
- MMncbmeHHOe cocTaBneHne OKyMeHTa — 3

- MpepoctasneHune wabnoHa AOKymeHTa — 18

1 mecay,

«Al4_3»

- YCTHaA KoHCyNbTauma — 26

- MncbmeHHaa KoHcynbTauma — 10

- MorosopuTe ¢ MOMM a4BOKATOM — 6

- lOpuaunyeckoe pasbAcHeHWe JOKYMeHTa — 3
- [MncbmeHHOe cocTaB/ieHne AOKyMeHTa — 4

- MpepocTaBneHune wabnoHa AOKYMeHTa — 26

3 mecaua

«A15»

- YCTHaA KoHcynbTauma — 20

- MMncbMeHHasa KoHcynbTauma — 8

- MorosopuTe ¢ MOMM a4BOKAaTOM — 6

- lOpuanyeckoe pasbACHeHWe AOKYMeHTa — 6
- [MncbmeHHOe cocTaB/ieHne AOKyMeHTa — 4

- MpepoctasneHune wabnoHa AOKymeHTa — 18

1 mecay,

«A16»

- YCTHaA KoHCcyNbTauma — 22

- MUCcbMeHHaA KOHCyAbTaums — 8

- [MorosopuTe € MOMM a4BOKAaTOM — 6

- FOpnanyeckoe pasbACHEHWE AOKYMEHTa — 6
- MncbmeHHOE cocTaBneHne AOoKyMeHTa — 4

- MpepoctaBneHune wabnoHa gokymeHTta — 20

1 mecay,

«A17»

- YCTHaA KoHcyNbTauma — 24
- lNMncbmeHHasa KoHcyabTauma — 10

1 mecay,
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- NorosBopuTe ¢ MOMM aZBOKaTOM — 7

- lOpuamnyeckoe pasbsAcHeEHNE AOKYMeHTa — 7
- MMCbMeHHOe coCTaB/eHMe AOKYMeHTa — 4

- MpepocTtaBneHune wabnoHa AoKymeHTa — 20

- YCTHaA KoHcyNbTauma — 25

- MncemeHHasa KoHcybTauua — 10

- MorosopuTe ¢ MOMM aABOKaTOM — 7
«A18» 1 mecAy,
- lOpnanyeckoe pasbAcCHeHWe AOKyMeHTa — 7

- [IMCbMeHHOe cocTaBneHne JoKymeHTa — 5

- pepoctaBneHue WabsoHa AOKymeHTa — 25

2. CroumocTb [MaKkeToB ycnyr onpeaenseTcs UHAMBMAYyaAbHO B 3aBMCMMOCTM OT COOTBETCTBytoLlero MakeTa
YC/YT U yKasbiBaeTcs B CepTudunkaTte.

3. Hactoswee MMpunosxeHne ABNSETCA HEOTbemaemoW 4YacTbio  [paBua  NpeaocTaBieHus  YCAayr,
ony6/MKoBaHHbIX Ha CaliTe.

4. HacTosuee MNpuaoxeHne BCTyNaeT B CMAY C AaTbl onybanKosaHua Ha CaiiTe.
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MNpunoxeHne No2

K OPEPTE. MPABU/IAM ABOHEHTCKOIO
OBC/TYKUBAHUA ADVA pns KnneHToB

000 MKK «CMC®UHAHC»

(3Haku obcnyuBaHma «CmconHaHe», «VIVUSy, «KoHTakTKpeauT»)

MNakeTbl ycnyr

1. Hactosuwee MpunoxkeHne npenycmaTpusaeT cneayolime CeptudunKkatel Ha MakeTsl ycayr VicnonaHutens

nocTtynHble  ans  kaneHtoB 000 MKK  «CMCOWMHAHC»  (3HakM  obcayskmMBaHUs

«KoHTaKkTKpeanT»):

«CmcouHaHe»,  «VIVUS»,

HanmeHoBaHue

MNepeyeHb n KoanvecTso Yenyr

Cpok peictaua

«ADV1+»

- YCTHaA KoHcyAbTauma — 1
- MMncbmeHHaA KoHcyAbTauma — 1

21 KaneHaapHbIM AeHb

«ADV2+»

- YCTHaA KoHcyAbTauma — 1
- MIMcbmMeHHaA KoHcyAbTauma — 1
- MpepoctasneHue wabnoHa AokymeHTa — 1

21 KaneHaapHbIM AeHb

«ADV3+»

- YCTHaA KoHcynbTauma — 1
- lOpuanyeckoe pasbAcHeHWe foKyMeHTa — 1
- MpepoctasneHue WabnoHa AoKymeHTa — 1

21 KaneHaapHbIN AeHb

«ADV4+»

- YCTHaA KoHcyAbTauma — 1

- [IncbmeHHana KoHcynbTauma — 1

- lOpuamnyeckoe pasbAcHeHWe foKkymeHTa — 1
- [pepocTaBneHue WabnoHa fokymeHTa — 1

21 KaneHaapHbIN AeHb

«ADV1»

- YCTHaA KoHcynbTauma — 3
- MMcbMeHHaA KoHcyAbTauma — 1

1 mecAay,

«ADV1_3»

- YCTHaA KoHcybTauma — 9

- MMcbMeHHaA KOHCyAbTauma — 8

- [NoroBopuTe ¢ MOMM 3L BOKAaTOM — 5

- FOpnanyeckoe pasbACHEHWE AOKYMEHTa — 3
- MMncbMmeHHOE cocTaBneHne AOKYMEHTa — 2

- MpepoctaBneHune WabnoHa AOKYMeEHTA — 3

3 mecaua

«ADV2»

- YCTHaA KoHcyNbTauma — 2
- NMncbmeHHaA KoHcyibTaumAa — 1
- lOpuanyeckoe pasbAcCHeHWe AOKyMeHTa — 1

1 mecay,

«ADV2_3»

- YCTHadA KoHcynbTaumsa — 9

- [IMCbMeHHaA KoHcyAbTauma — 9

- [NorosopuTe ¢ MOMM aZlBOKATOM — 5

- lOpuanyeckoe pasbACHeEHWe AOKYMeHTa — 3
- MMncbmeHHOe cocTaBneHne AOKYMeHTa — 3

- MpepoctasneHue WabnoHa LOKYMeHTa — 4

3 mecaua

«ADV3»

- YCTHadA KoHcyAbTaums — 2

- [IMCbMeHHaA KOHCcyAbTaumAa — 2

- lOpuanyeckoe pasbAcHeHWe JOKyMeHTa — 1
- NpepoctasneHune wabnoHa AoKymeHTa — 1

1 mecsay,

«ADV3_3»

- YCTHadA KoHcyabTaumsa — 10

3 mecaua




MpaBuna aboHeHTcKOro o6cnyxmnsaHna ADVA

- IMcbMeHHaA KoHcyAbTauma — 9

- [NoroBopuTte ¢ MOMM aZLBOKAaTOM — 5

- lOpnanyeckoe pasbAcHeEHNe JOKYMeHTa — 4
- MMncbMeHHOe cocTaB/ieHMe AOKYMeHTa — 3

- MpepocTtasneHune wabnoHa AOKymeHTa — 4

«ADV4»

- YCTHaA KOHcyAbTauma — 2

- IMCbMeHHaA KoHcyAbTauma — 2

- [NoroBopuTte ¢ MOMM aZBOKaTOM — 1

- FOpnanyeckoe pasbAcHEHNe AOKYMeHTa — 1
- MpepocTaBneHune WabnoHa AOKYMeHTa — 2

1 mecay,

«ADV4_3»

- YCTHaA KoHcynbTauma — 10

- MMncbmeHHaa KoHcynbTauma — 10

- MorosopuTe ¢ MOMM aBOKATOM — 5

- lOpnanyeckoe pasbAcCHeHWe AOKyMeHTa — 4
- [ncbMeHHOe cocTaB/ieHne OKYMeHTa — 4

- MpepocTtaBneHune wabnoHa AOKyMmeHTa — 4

3 mecaua

«ADV5»

- YCTHaA KoHcynbTauma — 3

- [TnCbMeHHaa KoHcybTauma — 3

- MorosopuTe ¢ MOMM aBOKATOM — 2

- lOpnanyeckoe pasbAcHeHWe AOKyMeHTa — 1
- MnucbmeHHOe cocTaBneHme AoKyMeHTa — 1

- MpepoctasneHue wWabnoHa AOKYMeHTA — 2

1 mecAy,

«ADV5_3»

- YCTHadA KoHcynbTauma — 11

- MncbmeHHaa KoHcynbTauma — 10

- MorosopuTe ¢ MOMM aZlBOKaTOM — 6

- lOpnanyecKkoe pasbACHeHWe AOKYMeHTa — 4
- MncbmeHHoe cocTaBneHne AOKyMeHTa — 4

- NMpepoctasneHue wWabnoHa LOKYMeHTa — 4

3 mecaua

«ADV6»

- YCTHaA KoHcynbTauma — 4

- [IMcbMeHHaA KoHcyAbTauna — 4

- lNoroBopunTe C MOMM aZBOKAaTOM — 2

- FOpnanyeckoe pasbACHEHWE AOKYMEHTA — 2
- IMCbMeHHOe cocTaBneHMe AoKymeHTa — 1

- MpepoctasneHune WabnoHa AOKYyMeHTA — 2

1 mecay,

«ADV6_3»

- YCTHaA KoHcynbTauma — 11

- lNMMcbMeHHaa KoHcyAbTauma — 11

- [MorosopuTe ¢ MOMM a4BOKaTOM — 6

- lOpnanyeckoe pasbAcCHeHWe AOKyMeHTa — 5
- [MncbmeHHOe cocTaB/ieHne AOKYMeHTa — 4

- MpepoctasneHue WabnoHa LOKYMeHTa — 4

3 mecAaua

«ADV7»

- YCTHaA KoHcyNbTauma — 5

- NMncbmeHHaA KoHcyibTauma — 5

- MorosopuTe ¢ MOMM aABOKaTOM — 3

- FOpnanyeckoe pasbACHEHWE AOKYMEHTa — 2
- [TncbMeHHOe cocTaBieHne foKyMeHTa — 1

- MpepocTaBneHune WabnoHa AOKYMEHTA — 2

1 mecay,

«ADV7_3»

- YCTHaA KoHcynbTauma — 12

- NMncbmeHHada KoHcyAbTauma — 11

- NoroBopuTe ¢ MOMM aZBOKaTOM — 7

- lOpnanyeckoe pasbACHeHWe AOKyMeHTa — 5

3 mecaua




MpaBuna aboHeHTcKOro o6cnyxmnsaHna ADVA

- [IncbMeHHOe cocTaBNeHne AOKyMeHTa — 4
- MpepocTaBneHue WabnoHa LOKYMeHTa — 5

«ADV8»

- YCTHaA KoHCyNbTauma — 6

- [lncbmeHHanA KoHcybTaumnAa — 6

- lNoroBopuTe ¢ MOMM aZBOKaTOM — 3

- lOpnanyeckoe pasbACHeHWe AOKyMeHTa — 3
- [IMcbMeHHOe cocTaBneHne JoKymeHTa — 1

- MpepocTaBneHue wWabnoHa AOKYMeHTa — 3

1 mecay,

«ADV8_3»

- YCTHaA KoHcynbTauma — 12

- MncbMeHHasa KoHcyibTaumna — 12

- MorosopuTe ¢ MOMM aABOKaTOM — 7

- lOpnanyeckoe pasbAcCHeHWe AOKyMeHTa — 6
- [ncbMeHHOe cocTaBeHne JOKYMeHTa — 4

- NpepocTtasneHue WabnoHa LOKYMeHTa — 5

3 mecaua

«ADV9»

- YCTHaA KoHcynbTauma — 7

- [IMcbMeHHaA KoHcyAbTauua — 7

- NoroBopuTe C MOMM aZBOKaTOM — 3

- lOpnanyeckoe pasbACHeHWe AOKYyMeHTa — 3
- MMCbMeHHOe coCTaBeHMe AOKYMeHTa — 2

- MpepoctaBneHue WwWabnoHa AOKYMeEHTA — 3

1 mecAy,

«ADVO_3»

- YCTHaA KoHcynbTauma — 13

- MMucbMeHHaa KoHcynbTauma — 12

- [NorosopuTe ¢ MOMM aZlBOKATOM — 7

- lOpnanyecKkoe pasbACHeHWe AOKYMeHTa — 6
- [IMCbMeHHOe cocTaBeHWe JOKyMeHTa — 5

- MpepoctasneHue WabnoHa LOKYMeHTa — 6

3 mecaua

«ADV10»

- YCTHaA KoHcyNbTauma — 8

- MMcbMeHHaA KOHCyAbTauma — 8

- MorosopuTe ¢ MOMM aZiBOKaTOM — 4

- lOpuaunyeckoe pasbAcHeHWe JOKYMeHTa — 3
- MucbMeHHOe cocTaBneHne AOKYMEeHTa — 2

- NpepoctasneHue WabnoHa LOKyMeHTa — 3

1 mecay,

«ADV10_3»

- YCTHaA KoHcybTauma — 13

- IMcbMeHHaa KoHcyAbTauma — 13

- [MorosopuTe € MOMM a4BOKaTOM — 8

- FOpnanyeckoe pasbACHEHWE AOKYMEHTa — 6
- [TncbMeHHOe cocTaBieHne JOKYMeHTa — 5

- MpepocTaBneHune wabnoHa AOKyMeHTa — 5

3 mecAaua

«ADV11»

- YCTHaA KoHcyNbTauma — 9

- MMncbMeHHasa KoHcynbTauma — 9

- [orosopuTe ¢ MOMM aBOKaTOM — 5

- FOpnanyeckoe pasbACHEHWE AOKYMEHTa — 3
- [TncbMeHHOe cocTaBieHne JOKYMeHTa — 2

- MpepoctaBsneHune wWabnoHa AokymeHTa — 4

1 mecay,

«ADV11 3»

- YCTHaA KoHcynbTauma — 14

- [IMcbMeHHaa KoHcyAbTauma — 13

- [orosopuTe ¢ MOMM aBOKaTOM — 8

- FOpnanyeckoe pasbACHEHWE AOKYMEHTa — 6
- [TncbMeHHOe cocTaBieHne OKYMeHTa — 5

- MpepocTaBneHune wWabaoHa AOKyMeHTa — 5

3 mecAaua




MpaBuna aboHeHTcKOro o6cnyxmnsaHna ADVA

«ADV12»

- YCTHaA KoHcynbTauma — 10

- MncemeHHasa KoHcybTauma — 10

- MorosopuTe ¢ MOMM aBOKaTOM — 5

- lOpnanyeckoe pasbACHeHWe AOKyMeHTa — 3
- [ncbMmeHHOe cocTaBeHne OoKyMeHTa — 3

- MpepocTaBneHune wabnoHa AOKymeHTa — 4

1 mecay,

«ADV12_3»

- YCTHaA KoHcynbTauma — 15

- [lncbmeHHana KoHcyAbTaumna — 14

- MorosopuTe ¢ MOMM aABOKaTOM — 8

- lOpnanyeckoe pasbAcHeHWe AOKyMeHTa — 6
- [TncbMeHHOe cocTaB/ieHne AOKYMeHTa — 6

- NpepocTtasneHue WabnoHa LOKYMeHTa — 6

3 mecAaua

«ADV13»

- YCTHaA KoHcynbTauma — 11

- MMncbmeHHaa KoHcynbTauma — 11

- MorosopuTe ¢ MOMM aBOKAaTOM — 5

- lOpnanyeckoe pasbAcCHeHWe AOKyMeHTa — 4
- MMncbMeHHOe cocTaBneHne AOKYMeHTa — 3

- MpepocTtaBneHune wabnoHa AOKyMmeHTa — 4

1 mecAay,

«ADV13_3»

- YCTHaA KoHcynbTauma — 16

- [MucbmeHHaa KoHcynbTauma — 15

- MNoroBopuTe C MOMM aZBOKaTOM — 8

- lOpnanyeckoe pasbAcCHeHWe AOKyMeHTa — 7
- [lncbmeHHOe cocTaB/ieHWe OKyMeHTa — 7

- MpepocTtaBneHune wabnoHa AOKYMeEHTa — 6

3 mecaua

«ADV14»

- YCTHaA KoHcynbTauma — 12

- MMncbMeHHaa KoHcynbTauma — 12

- [lorosopuTe ¢ MOMM aZlBOKATOM — 5

- lOpuanyeckoe pasbACHeHWe AOKYMeHTa — 4
- MncbMeHHOe cocTaBeHne AOKYMeHTa — 4

- MpepoctasneHue WabnoHa LOKYMeHTa — 4

1 mecay,

«ADV14_3»

- YCTHaA KoHcynbTauma — 17

- MMncbMmeHHaa KoHcynbTauma — 17

- MorosopuTe ¢ MOMM aABOKaTOM — 8

- lOpnanyeckoe pasbACHeHWe AOKYMeHTa — 7
- [ncbmeHHOEe cocTaB/ieHne AOKyMeHTa — 7

- MpepoctasneHue WabnoHa LOKYMeHTa — 9

3 mecaua

«ADV15»

- YCTHaA KoHcynbTauma — 14

- MMcbmeHHana KoHcyAbTaumna — 14

- MorosopuTe ¢ MOMM a4BOKAaTOM — 6

- lOpuanyeckoe pasbACHeHWe AOKYMeHTa — 6
- [MncbmeHHOe cocTaB/ieHne AOKyMeHTa — 4

- MpepoctasneHue WabnoHa LOKYMeHTa — 4

1 mecay,

«ADV16»

- YCTHaA KoHcynbTauma — 15

- lNMMcbMeHHana KoHcyAbTauma — 15

- [MorosopuTe € MOMM a4BOKAaTOM — 6

- FOpnanyeckoe pasbACHEHWE AOKYMEHTa — 6
- [TncbMeHHOe cocTaB/ieHne AOoKyMeHTa — 4

- MpepoctaBneHune wabaoHa AOKyMeHTa — 5

1 mecay,

«ADV17»

- YCTHaA KoHcynbTauma — 16
- lMMCcbmMeHHana KoHcyAbTaumna — 16

1 mecay,




MpaBuna aboHeHTcKOro o6cnyxmnsaHna ADVA

- NorosBopuTe ¢ MOMM aZBOKaTOM — 7

- lOpuamnyeckoe pasbsAcHeEHNE AOKYMeHTa — 7
- MMCbMeHHOe coCTaB/eHMe AOKYMeHTa — 4

- MpepocTaBneHune wWabnoHa AOKYyMeHTa — 5

- YCTHaA KoHcynbTauma — 17

- [lncbmeHHan KoHcyAbTauma — 17

- MorosopuTe ¢ MOMM aABOKaTOM — 7
«ADV18» 1 mecAy,
- lOpnanyeckoe pasbAcCHeHWe AOKyMeHTa — 7

- [IMCbMeHHOe cocTaBneHne JoKymeHTa — 5

- MpepocTaBneHue WabnoHa LOKYMeHTa — 5

2. CTomMmocTb akeToB ycayr onpeaenseTcs MHAMBWAYaNbHO B 3aBMCMMOCTM OT COOTBeTCTBytoulero NakeTa
yCAyr v yKasbiBaeTcs B CepTudumkare.

3. Hactoswee T[punoxeHue ABAAETCA HEOTbEMIEMOM 4acTbto  [1paBWA  MpPenoCTaBAEHUA  YCAYT,
onybanKoBaHHbIX Ha CaiiTe.

4, HacTosuee MpunoxkeHune BCTynaeT B CUAY C AaTbl onybanKkoBaHua Ha CaiTe.



