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NHNPABUJIA ABOHEHTCKOI'O OBCJIYKUBAHUSA
(Hdanee — «IIpaBuiay)
Yciayru B cooTBeTcTBUM ¢ HacTosimumu [IpaBunamu oka3biBaioTess O01eCTBOM ¢ OTPpaHUYEHHOIM
oTBeTcTBeHHOCTHIO «UT Koncym»
(000 «AT Koncya», 1ajnee no tekery — « Komnanus»)
Agxpec Mecta Haxoxaenusi: 115230, POCCUSL, I'. MOCKBA, BH. Tep. I.
MynnuunaasHseliii okpyr Haratuno- CagoBHukm, npoesa Xne603aBoACKHii, A. 7, cTp.
9, momemenue 24/H
OI'PH 1237700492204, UHH 9724139250

Pazpnen I. OcHOBHBIC NTOT0KEHUS
Cratss 1. llpeamer qorosopa
1.1. B coorBercTBHH ¢ [IpaBminamu aboHeHTCKOTO 00CTykuBanus (nainee — «lIpaBuma») Kmuent
BHOCHT Ha aDOHEHTCKOW OCHOBE IJIATy 3a MpaBo TpeOoBaTh oT OOIIecTBa ¢ OTpaHUYSHHON
otBeTcTBeHHOCTRIO « T Koncym», OI'PH 1237700492204, UHH 9724139250, anpec mecta
Haxoxaenus: 115230, POCCUS, I'. MOCKBA, BH. Tep. r. MyHunMmnansHeii okpyr Haratuxo-
CanoBHHKH, MTpoe3 X1e003aBoACKUM, A. 7, cTp. 9, nomenienue 24/H - (nanee — «Kommanus»)
MPEIOCTAaBIECHUS KOMIUIEKCHOTO a0OHEHTCKOTO 00CITY>)KMUBAaHUS B COOTBETCTBUH C BEIOPAaHHBIM
Knuentom TapugHbiM ruiaHoM.
1.2. Yenyru npenoctasisirores Kimmenty Kommnanueit mo nepednro, ykazanaomy B Ceprudukare, Ha
YCIIOBHUSIX a0OHEHTCKOTO JIOTOBOPA, OTpaKEHHBIX B HacTosimuX [IpaBmmax (ct. 429.4. 'K PD).
1.3. Hacrosmme [pasuina sBisirorest Odeproit 1 MoryT ObITh IPpUHATHI KiTMEHTOM He MHave, KaKk
IyTE€M IPHUCOEINHEHNS K HUM B IIEJIOM B MOPSKE, IPELyCMOTPEHHOM HacTosimumu [IpaBunamu.
1.4. Ilpuaumas [IpaBuna, KimueHT TeM caMbIM MTOJIHOCTHIO U O€30TOBOPOYHO IPUHUMAET TTOJIOKCHHS
moObix [Ipunoxennii k [IpaBuiiam, a Takke JOKYMEHTOB, pa3pabOTaHHBIX Ha UX OCHOBE, B TOM
yucne nonoxenus [Ipasun Komnanum, omy6imkoBaHHBIX Ha caifte: https://insurfinanceconsulting.ru
Cratbs 2. TepMuHBI U onpe/iesieHUs], HCNOJIb3yeMble B HacTosiiux [IpaBuiax.
Bce 3aronoBku pasnesnos (ctareit) ucnonb3yroTes B [IpaBuiiax HCKITIOUUTENBHO ISl yA0OCTBA
MCIIOJIB30BaHUs (MIPOYTEHMS) IOCIEAHUX U HUKAK HE BIMSIOT Ha TOJIKOBaHUE ycioBui [1pasui.
TapudHblii NUIaH - COBOKYITHOCTH KITIOYEBBIX TAPAMETPOB OKa3aHusl Y CIyT (BUbI, KOJIMYECTBO,
CTOMMOCTb U TIP.), B COOTBETCTBHHU C KOTOPBIMH OCYILECTBIIsIeTCS 00y xnBanue Kimenra.
TapudHbIii T1aH ABISETCS HEOTHEMIIEMOH YaCThI0 A00OHEHTCKOTO JIOTOBOpa OKa3aHUsI YCITYT.
CepTHdUKAT — TOKYMEHT, JINOO 3JIEKTPOHHOE COOOIIEHHUE, THO0 NHOW BAPHAHT BU3yaIN3aINN
(Harmpumep, KopoOKa, KapTa, BU3UTKA, CMC-COOOIIECHHE ), TIOTBEPIKIAAIOIINE 3aKITFOUCHHIE
aOOHEHTCKOT0 JJOTOBOpa OKa3aHUs yCIyT U cojepxamue HoMep CepTudukara, 1aTy 3aKII0UeHUs
aOOHEHTCKOT0 JJOTOBOpa OKa3aHUs yclyr, HauMeHoBaHue BbiOpanHoro Kinuentom Tapuduoro
wiana. Ceprudukar nepenaercs Knuenty Ha 6ymaxHoM HocuTene 0o Hanpasisiercss Kinenty B
ANIEKTPOHHOM opMe Ha cooOIIeHHbIH KitneHToM afpec 3MeKTpOHHON MOYTHI, INO0 HOMEp
tenedpona. Dopma Ceprudukara ycranapiuaetrcs Kommanueidr 1 MOXeT OBITh H3MEHEHA.
CtopoHbI JOrOBOPHIUCH, yTO Ha Ceprudukare KineHT He nmpocTaBiiseT COOCTBEHHOPYUYHYIO
HOJIHCH, a COTJIacueM Ha 3aximoueHne CepTudukara sBisgercs omiaTa nociensero, u Ceprudukar
COJICPKHT aHaJIOT COOCTBEHHOPYYHOH MOAIMUCH YIIOJIHOMOYEHHOT0 Jiniia Komnanuu u ananor
neuatn Komnanuu. [lox ananorom noxanucu u neyatn Komnanuu nonumaercs ux rpadudeckoe
BocTIpou3BezieHne npu opopmieHnn CepTruukaTta ¢ TOMOIIBI0 KOMIBIOTEPHOH MporpamMmsl. Bo
BCeM, uTo He npexycmorpeno Ceprudukarom, Kommanus n KimeHT pyKoBOACTBYIOTCSI HACTOSIIIUMHE
[IpaBunamu.
Kunent — dusnueckoe au10, KOTOPOE OCYIIECTBUIO aKLENT HacTosmux [IpaBun u npuodpeno
npaBo TpeboBaTh npeaocTaBieHus Komnanueii Y cinyr, moaATBepKIEHHOE OTYyYEeHHEM BO BIIaJICHHE
u nosib3oBanue Ceprudukara, B TOM YUCIE B IEKTPOHHOM Bujae. JJis nenel HCOTHEHUS
Komnanwueit o6s13aTenbetB o HacToammM [IpaBunam KiimenToM cunraercs To JIMo, KOTOPOE
ornatmwio CepTudukar, B TOM YUCIIE TTOIYYHIIO MTOCTE €ro OIUIaThl HACHTU(HUKAIIMOHHBIE JaHHBIE,
HanpuMmep, yHuKainbHbIi Homep CepTtudukara u npegoctasuino Kommnanuu csou



UICHTH(HUKAIMOHHBIE TaHHBIE ITPH TIEpBOM oOparieHnn Kk Kommanuu.

JIuno, npuobperiee CepTrdukar, HECET BCe PUCKHU, CBI3aHHBIE C €T0 UCTIOJIb30BAaHUEM JIFOOBIM TPETHUM
JIMIIOM, HE YIIOJTHOMOYEHHBIM Ha TaKOe MCIIONIb30BaHue, a KoMmanus 00s3yI0TCs MpeJIpuHsTh BCe
BO3MO’KHBIE U Pa3yMHBIE YCHIINS IO TPECEUEHUI0 BO3MOKHOCTH MOJyUeHUs Y CIIyT He
YIOJIHOMOYEHHBIMH Ha TO JuiaMu. KonndgecTBo pu3nieckux Jiuil (KOJINIeCTBO MOIb30BaTENCH ) 1
JIOTIOJTHUTEIbHBIE KaTeTOPHH (PU3UUECKUX JIHII, KOTOPBIE TAK)KE MOTYT ABIAThCA Kinentamu,
omnpenenstorcss TapudHpIMU MIIaHAMH.

NnenTudguxarop — yHukanbHbi HoMep KnrenTa B cucteme yueta KoMmanuu TOK1eCTBEHHbBIN
HOMepy noroBopa ¢ Kimenrom. Unentuduxaropom siBisercs Homep Ceprudukara.
HNnenTuduKkanimoHHbIe JAHHbIE — COBOKYITHOCTh YHUKAJIbHOW TaHHBIX, YKa3aHHBIX B
Ceprudukare u nepconanbHoi nHGopmammu KinuenTa, nmpenocrapiseMbix KimmeHTom npu
npucoenuaennn K [IpaBuinam mytem ormtatel CepTudukara, ciayKaiei A [eiIu OnpeaeeHIs
TOKAECTBEHHOCTH MEXKIY JIMILIOM, eto obnanatommmM, u Kimnentom Komnannu (naeHtudukaris
KmmenTa).

Ilepconanbnas nngopmanus Kiauenra — unpopmarus, OTHOCAIIASICS K ONPEACTICHHOMY WU
ornpezeNnsieMOMy Ha OCHOBaHMHU Takoi nHdopmanuu Kinnenrty, a uMeHHO:

— nepcoHagbHas uHdopmanus, kKotopyro KiueHT npenocrasiser o cebe caMOCTOSTENBHO MPU
npuobperennn Ceptudukara UM B IPOLECCE MOJIb30BaHUS Y CITyraMu, BKJIIOYasi IEpCOHAIbHBIE
nmanabie KnuenrTa;

— JTaHHbIE, KOTOPbIE ABTOMAaTHYECKH ITEPENAIOTCS B IPOLIECCE MTOJIB30BaHUsA Y CIIyraMu, B TOM
gucie, Ho He uckmountensHo: [P, MAC, ICCID anpeca, naHHbIC WM WHBIE YHUKAJIbHBIC TaHHBIE 00
obopynoBanun Knuenra, Homepa TeneoHOB, perHOHAIBHBIE KOJIbI, HH()OpMAIHS O IPOTPaMMHOM
obecnieuennn KnmeHTa, ¢ mOMOIIBIO KOTOPBIX OCYIIECTBISETCS JOCTYH K Y Clryram;

— nHas uHpopmarms o Kiimenre, cOop u/uiu mpenocTaBieHue KOTOPOH OTpeIeIeTcs 1
oroBapuBaercs ¢ KiimeHToM HHIAMBUAYaIbHO.

HapTaep Komnanuu (IlapTHEp) — ropuanyeckoe JIMLO, KOTOPOE HA OCHOBaHUU JJOTOBOPA C
Komnanwueit ocymiecTBiseT 1ud0 peanu3anuio u (Win) 3aKynky Yciayr Kommannu, mubo nercTaus,
HalpaBJIeHHbIE Ha npuBieueHue KineHnToB 11 3akintoueHns ¢ Kommnanuel 10roBopoB oKa3zaHus
YCIIYT.

Ilepuon oxka3zanusi Ycjayr — nepuoJl BpeMEHH, YCTaHABIMBaeMbIi Tapru(HBIM TUTAHOM, B TCUCHUE
KoToporo y Komnanuu coxpaHsroTcs 00s3aTeIbCTBA 0 OKa3aHUIO Y CITYT.

AOOHEHTCKHUI MJIATEXK — ICHEKHBIE CPEICTBA, BHOCUMBIE KITMEHTOM B pazMepe, onpeaesisieMoOM
cTouMOCTbIO BbiOpanHoro Knnenrom Tapudnoro minana. AGOHEHTCKUM miaTexx BHocuTcs Kimmenrom
B KauecCTBE IUIaThI 3a epuo npenocrasienus: Kinuenrty npasa TpeboBanus or Komnanuu okazanus
VYcnyr B TedeHue cpoka, ornpenesnsiemMoro BbiopanasiM Kinenrom TapudHabiM muianom.

3anpoc Ha oka3zanue Ycayr (3anpoc) — obpauienne Knuenra (monb3oBatens, €Cau MoJIb30BaTeH
npexycMoTpeHbl TapugHbIM TUTAHOM) B YCTHON opMe HiTh B POpME IICKTPOHHOU
KOPPECHOHEHIINH, HAIIPABJIEHHOE Ha MOIY4YeHHE Y CIIYyTH B COOTBETCTBUH C HACTOALIUMH
[TpaBuinaMu u cOOTBETCTBYIOIINM Tapu(HBIM IJIAHOM, COJEpIKaIee BCIO HEOOXOIUMYIO /IS
npeocTaBIeHHs Y CIIyTH HHPOPMAIUIO U COCTaBICHHOE B JOpPME, COOTBETCTBYIOIIECH TPeOOBAHMSIM,
ycTaHOBJIeHHbIM Kommanuei.

Cnenmnanuer — cotpyanuk Komnanuu 1100 ynoJIHOMOYEHHOTO €10 CyOUCTIOMHUTEIS, BIaACIOIUN
HE0O0X0MMOMN KBaJTM(UKaMEN 1 HEMOCPEACTBEHHO OKa3bIBAIOIIUI Y CIIyTH B COOTBETCTBUU C
HacTosummu [IpaBunamu.

JoroBop oka3zaHus ycJayr Ha a00HEeHTCKOIi 0CHOBe (A00HEHTCKUIA JJOTOBOP OKa3aHUs yCIyr) -
cornamenue Mexay Knuenrom u Komnanueii, mo koropomy KnueHT BHOCUT AGOHEHTCKUI TUIaTEX
0o nepuoaudeckue AGOHEHTCKHE TUIATEKH 3a IMpaBo TpeboBaTh oT KoMmannu npeaocTaBieHus
Yenyr, npenycMoTpeHHBIX BeIOpaHHbIM Knuentom Tapudnsiv manom, a Komnanus o0s3yercs
okasbiBaTh Kimmenty Ycmyru no ero tpeboBanwmio (3ampocy). 3akirodeHne abOHEHTCKOTO JOToBOpa
OKa3aHUs yCIIyT OCYLIECTBISETCS B OPSAIKE, IPEAyCMOTPEeHHOM HacTosmumu [Ipasuinamu. /forosop
cocrout u3 Hactosmux [Ipasm u Ceprudukara, conepskaniero napopmanuio o TapudHOM TUTaHe
Kiuenra.

Yeayra «OHaiH KOHCYJIbTAIMM € BPA4OM» — YCJIyra 3aKJII04aroTcs B IpenocTaBieHun Kinuenty
YCTHBIX WM MACBMEHHBIX KOHCYJIBTALMH 110 MOJIYYEHHIO HAJIOTOBOIO BBIUETA M0 OKa3aHHBIM
MEIUIIMHCKUM YCIIyTraM, a TaKkKe Mo100p METMIMHCKUX YUPEXKIECHUS U Ta00paTopuil B pexume
pearpHOrO BpeMeHH (OHJIAiH) WK C UCIIOIb30BAHUEM MOOMIIBHOM CBSA3U. Y CIIyTH OKa3bIBAIOTCS C
HCIOJIb30BaHUEM BUIEOCBS3HU, Ay JUOCBSI3H, yTEeM 0OMEHA COOOIEHUSMU U (haliaamH.

2.1. KIII/ICHTy npeaOCTaBIIAOTCA OHJIaliH KOHCYJIbTAallUH 110 BCEM BOIIpOCaM B paMKax YKa3aHHOI'O



2.3.

Tapuda.

2.2. KimeHT, ipeskie 4eM 3aKa3aTh OKa3aHue Y CIIyT, MPeayCMOTPEHHBIX Tapu(HBIM ITaHOM,
JIOJKEH I0J1aTh 3asBKY Ha OKa3aHHe yCIIyTrH Ha caifte https://insurfinanceconsulting.ru/. [Tpu
peructpauuu 3aaBku KimeHT 00s13aH AaTh coriacue Ha 00paboTKy MepCOHANbHBIX JAHHBIX U
O3HaKOMIIeHHE ¢ HacTosiuMu [IpaBunamu.

[Tocne nonaun 3asiBku ¢ KiineHTOM CBSI3BIBAETCS MPEACTABUTENb KOMIAHUU JJIs1 yTOUHEHUS
JAHHBIX 110 3a1pOCy, YI00HO JaTe U BpeMsl MPOBeIeHUSI KOHCYIbTALIUH.

2.4. Jlo Hayasia KOHCYJIbTALIMU U BO BpeMsl Hee MOJIb30BaTENIb MOKET OTIPABIISATh CIICIIUATUCTY
TEKCTOBBIE COOOILIEHUS 1 U300paKEHUSI.

2.4. KoHcynbramus Ha4MHAETCS TI0CTIe BEIOOpa criocoba cBs3u u mumates 10 30 (TpuamaTn)
MUHYT.

2.4.1. B HazHayeHHOE /ISl KOHCYJIBTAIUN CO CIEIIHAIIMCTOM BPEeMsI HEOOXOIMMO 0KHUIATh,
CHELHAINCT CBSKETCSA C MOJIb30BaTeIeM. B Ha3HaueHHOE BpeMs IPOUCXOANUT COeTMHEHNE
cnenmanucta ¢ KiimeHTom, 1 HauMHAaEeTCsl OHJIalH-KOHCYIbTarus, aisiascs 30 (TpuauaTs) MUHYT.
2.4.2. B cayuae eciu B MOMEHT, KOTJ]a CIICIIMAIIMCT MbITAETCA CBA3aThes ¢ KimeHnTom,
MOCJICAHErO He ObLIO B CUCTeME (OHJIAMH), M CIICLIHAJIUCT HE CMOT CBsA3aThesa ¢ KimneHToM mo
HOMEpYy MOOMIILHOTO TeedoHa, yKazaHHOMY IpH oOparnienne Ha CaifTe, CrieIHaaucT
MIBITAIOTCS CBA3aThCS ¢ KimenToM B TeueHne 24 yacoB ¢ MOMEHTA MIEPBUYHOTO 0OpaleHus Ha
CaiT.

2.4.3. B cayuae, eciiu Knnenr, nocie mojauu 3asiBKM U COTTIACOBAHUS JaThl U BpEMSs
MIPOBE/ICHUS KOHCYJIBTALIUH, B TeUCHNE 24 4acOB HE BBIXOIUT Ha CBSI3b IPH MOIBITKAX
CBSI3aThCSI C HUM, Y CIIyTa CUATACTCS KUCIIOIH30BAHHONY.

2.4.4. B cnydae eciiu rocje oTnpaBKku 3ampoca KIueHT 3aXx04ueT 0TKa3aThCs OT OKazaHus Y CIyT, OH
00s3aH0 YBEAOMUTD 00 >roM KoMIanuio no KOHTaKTHLIM JaHHbIM, YKa3aHHbIM Ha

Caiite 10 Havana OKa3aHUsl KOHCYJIbTAIUU, B IPOTUBHOM CIIy4ae KOHCYJIbTAIU CYUTACTCS
«HCTIOJIb30BaHHOI, eciiu KoMmanus He Oblia yBeoMIIeHa 00 OTKa3e OT KOHCYJIbTAIMH, U
KOHCYJIbTAIMs HE COCTOsUIach 1o BuHe Kiuenra.

Pazne I1. Ilopsaok u yc10Bus 3aK/II0UeHUsI AGOHEHTCKOI0 J0r0BOpa OKa3aHus YCJIYT (naJjiee
— «JloroBop»)

Cratps 3. [lopsigok 3akiarodenus u geiicreue Jloropopa, a Tak:ke H3MeHeHHe, JOCPOYHOE

pacrtop:xenne Jloropopa.

3.1. Horosop mexay Kinuenrom n Komnanuei cunraercs 3aKiIFOYEHHBIM U CTAHOBUTCS

o0s3aTenbHBIM 17151 00enx CTopoH ¢ MoMeHTa npuHsaTus (akuenrta) Kiuentom Hactosmmx [IpaBu.

[TonHeiM 1 6e30roBOpouYHBIM puHATHEM Kinentom Hacrosimux [IpaBun cunrarorces

KOHKJIIOJICHTHbIE JIeicTBUS KiMeHTa o BHeCeHNI0 aDOHEHTCKOIO TUIaTeXa U MoJy4yeHUe BO

BJaJieHHe U nojb3oBanue Ceptudukara, B TOM yucie B 3eKTpoHHOM Buze. [1pu stom Kinent

BIIpaBe OCYIIECTBIATH opopmiieHre CepTudukaTta Ha TPETHE JIUIIO.

3.2. IIpaBa u 06s3aHHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKiI0ueHus JJoroBopa, 3a HCKIIIOYEHHEM
TeX MpaB 1 00s13aHHOCTEH, KOTOPhIE 0OBEKTUBHO MOTYT BOSHUKHYTh TOJIBKO MOCIIE MEPBOTO
oOpamenust Knuenra.

3.2.1. MomeHnToM 3akmoueHus JloroBopa siBiseTcs nata ormiatel KitmeHToM AGOHEHTCKOTO
iarexxa. CepTudukar BCTymnaeT B CHIIy ¢ 15-ro KaJeHIapHOTO AHS, CIEIYIOIIETO 3a JHEM OIUIATHI,
€CJIM HHOE MPSIMO HEe TpeaycMoTpeHo B CepTuduxare.

3.3. [lopsanox BHECeHHs] AGOHEHTCKOTO IIaTexa J100 nepruogudeckux AOOHEHTCKHX IUIaTexel
3aBUcHT 0T BbiOpaHHoro Kinenrom Tapudnoro minana. Bo Bcex ciyvasx Kiuent (iubo TpeThe auio
3a KinenTa) BHOCUT AGOHEHTCKUI TUIaTeX Ha YCIOBHUIX MOTHON MPEIOIaThl 32 COOTBETCTBYIOIIUI
NEPHOJ OKa3aHUS yCIIYT.

3.4. Cpoxk neiictBust Ceprudukara yka3aH B HEM M OTIPEACIISIETCS COTIIACHO BEIOPAHHOMY

Kmuentom Tapudpuomy maHy.

3.5. [IpaBwma (mopsimok) oTkasa ot JloroBopa u Bo3BpaTa IEHSKHBIX cpeacTB KineHTy 3a
npuobpereHHbIit Ceprudukar:

3.5.1. B cnyuae pactopxkenus JloroBopa no unuinmatuse Knrienra B Teuenue 14 kaleHIapHBIX JHEH
C JIaThl €ro OIUIaThl, MOCTyNUBIIKE B oriaTy Ceprudukara AeHEeKHbIE CPECTBA, MOJJIEKAT BO3BPATY
Knuenty Komnanueii B monmHom oobeme.

3.5.2. B ciyuae pactopxeHnust J{orosopa o nnunpatuse Kinenra no ucredenuu 14 xaieHaapHbIX
JTHEH ¢ JaThl €ro OIUIaThl, OCTYNHBILIKE B oriaTy Takoro CepTudukara IeHEKHbIE CPECTBA
noJuIeKat Bo3Bpary KilneHTy nponopuroHagbHO HE UCTEKIIEMY OIUIAYEHHOMY IEpUOy JEHCTBHS



Cepruduxara.

3.5.3. Eciu Komnanwueii 0p111 pakTHaeckn okazanbl yeuyru KimmeHnTty, To AGOHEHTCKHIA TTaTex
Knmenty no 3asBnenuio o0 otkase ot JloroBopa He BO3BpaIaeTcs, He3aBUCUMO OT OCTaBIIETOCs

cpoka aevicrBus Tapudroro miaHa.

3.5.4. lns otkaza ot Jloroopa Kinenty nHeodbxonumo HanpaButh Komnanuu nucbMeHHOE

3asiBiieHHE 00 oTKase ot JloroBopa no aapecy mecra HaxoxaeHuss Kommanuu: 115230, POCCUS, T
MOCKBA, BH. Tep. I. MynununanbHbsiii okpyr Haratuno- CagoBHukH, mpoes/ Xie603aBoJICKUl, 1. 7,
cTp. 9, nomenienue 24/H - ¢ ykazanmem 0aHKOBCKUX peKBU3UTOB KineHTa a1 Bo3BparTa JeHEKHBIX
CPEJIICTB WJIM NOJAaTh 3asBKY Ha BO3BpAT Ha caiiTe KOMIIaHUU TO aapecy https://insurfinanceconsulting.ru/.
KrnuenT He BnpaBe TpeOoBaTh BO3BpaTa JEHEKHBIX CPEACTB MOCPEICTBOM

MOYTOBOTO MEPEBO/Ia, MEPEeBO/Ia Ha CUET MOOMIIBHOTO OTIepaTopa, Ha CUET ANEKTPOHHOTO KOUIEeNIbKa HITH
Ha PacUETHBIM CUET TPEThEero Juila 6e3 Mpe1oCcTaBIeHUs] HOTAPHAILHOMN TOBEPEHHOCTH HAa COBEPILICHHE
MOTOOHBIX JIEHCTBUIA.

OOpaTtuThCs 32 BO3BPATOM MOXKET ToJbko KimeHT, yka3anusii B Ceprudukare.

K 3asBnenuto 10mKHbBI OBITh TPUIOKEHBI TOKYMEHTHI: konus CepTudukaTa, a Takke KOIHs TOKyMEHTa,
noaTBepkaatoniero omiary Ceprugukara. Cpok paccmorpenus 3asBienus: Kinuenra o 1ocpouHom
pactopskenuu JloroBopa coctanisier He Oonee 30 (TpuaLaTH) KaJIeHAAPHBIX THEH ¢ 1aThl MOJTy4YeHUS
Komnanwueit monHoro nakera JOKyMEHTOB, YKa3aHHBIX B 11. 3.5.4 HacTtosawmux [IpaBu.

3.5.5. Komnanust npoM3BOIXT BO3BPAT JEHEKHBIX CPeACTB Ha cueT KimeHTa B cilydasix, yKa3aHHbIX

B1. 3.5.1. m . 3.5.2. nactostmux [IpaBun, peKBU3UTHI KOTOPOro ykazan KiinmeHTt B cBoeM 3asBiieHNH,

B TeueHue 30 (Tpuanati) padbounx mHeH ¢ mathl nomydeHus Kommanuei ot Kirenra nmomHoro
KOMIUIEKTa JOKYMEHTOB, YKa3aHHBIX B IIyHKTe 3.5.4. Hacrosmux [IpaBui.

Paznea I1I. Ilepeyennb, 00beM, MOPAIOK U YCIOBHSA OKA3AHUA Y CJIYT
Cratps 4. Ilepedens u yciioBus okazanus Y ciayr. Aktusanns Ceprudukara u
Nnentnduxannsa Kauenra.

4.1. Tlepeuenp 1 00beM KOHKPETHBIX YCIYT, OKa3biBaeMbIX KineHTty, onpenenstoTcst BBIOpaHHBIM
uM Tapu@HbpIM MIaHOM, SBISIIOIIMMCS MPHIOKEHHEM K JIoTOBOpPY, M OKa3bIBAIOTCS AUCTAHLIMOHHO
MOCPEACTBOM BJIEKTPOHHOU MOYTHI U TeNeoHa.
4.2. Ycayru npeaocTaBISiOTCS B COOTBETCTBUU U Ha OCHOBaHUU TpaBa Poccuiickoit denepaivu, B
TOM YHCJI€ IPUHIUIIOB U HOPM MEXAYHAPOIHOIO IIPaBa, SIBJISIOLIUXCSI COCTABHON YacThIO
POCCHUIICKOM IPABOBOM CUCTEMBI, a TAKXKE CJIOKUBILEHCS MPAaBOIMPUMEHUTEIBHON IPAKTUKHU.

4.3. Yciyru npeiocTaBiIsiFoTCs IPH YCIOBUH JTMYHOTO oOpaienus Kinrenra, B ero momib3y, 4To
03HA4aeT JIMYHYIO 3aMHTEPECOBaHHOCTh KimeHTa B pa3peleHuy BOZHUKILEH Y HEro IMpaBoBOM
CUTyalluy, B KOTOPOIl OH HEMOCPEICTBEHHO SIBJISAETCS OAHON U3 CTOPOH.

4.4. Yciyru npeaocTaBisIFoTes 1o 3anpocaM KITMeHTOB, COOTBETCTBYOIIUM TPEOOBAHUSM,
ycTaHaBiauBaeMbIM KoMmaHue.

4.5. Ycnyru okasbiBatoTca Komnanuei Ha si3bIke, SIBIISIOMEMCS TOCYAapCTBEHHBIM B CTpaHe
MecToHaxoxaeHus Komnanuu.

4.6. HeoOxoauMeIM ycioBueM okazanust KimmeHTty Yciyr B COOTBETCTBUM C BEIOPAHHBIM UM
Tapudnsm mnanom sensercs uneHTudukanus Knuenra.

[Ipouenypa unentudukanun Knuenra 3aBucut ot ¢popmsel obpamenust Kinuenra k Komnanuu. [pu
oOpatenuu yepe3 caiit Komnanuu KinueHT 00s13yeTcs BHECTH B COOTBETCTBYIOIIYIO CTPOKY HOMED
Ceptuduxara, U0, Homep MOOUIBLHOTO TesleoHa U aapec MEeKTPOHHOM mouTsl. [Tpu 3TOM, eciu y
Crnenmanucra KoMnanuy BO3HUKIN 0O0OCHOBAaHHBIE COMHEHHSI B TOM, YTO OOpaTHBILEECS 32
NOJTydyeHUEM Y CIIyTH JIULO AEHCTBUTENBHO sBisieTcs: KiimenToMm, oH Bipase 3a1aTh KineHTy
JIOTIOJTHUTENBHBIE BOIIPOCHI, TO3BOJIAIOIINE YCTPAHUTh BO3HUKIINE COMHEHHS.
4.7. Unentudukanus Knrenra npousBoauTcs Bo Bcex cirydasix oopamienus Knuenra B Komnanuio u

SABJIACTCA HCO6XOI[I/IMBIM YCIIOBHUEM OKa3aHHA KJ'II/ICHTy chyr.

4.7.1.

4.7.2.

[Ipouenypa unentuduxamuu Knuenra 3asucur ot ¢popmsl odpamenus Kivenrta B Komnanuo u
onpexensercs Kommanuei caMoCTOSTEIBHO.

[pu unentuduranun Kirenra MOryT UCHOIb30BaThCS ClIEHUATbHbBIE POTPAMMHO-
anrmapaTHble CPE/ICTBA, B TOM YHCJIE MO0 3aIHCH, 00paboTKe M YHUITOXKEHUIO

nH(pOpMAITUH.

4.7.3. B cnyuae, korna gannsle, coobmaemeie Knnentom npu obpamenun B Komnanuto, He
No3BOJISAIOT UaAeHTUuIMpoBaTh Kinenra, Komnanus Bnpase otkazaTth KineHty B
npenocrapineHun Yciayr. KimmeHT BnpaBe oOpaTuThcsi HOBTOPHO, Ha3BaB Kommanuu Bce
HeoOxoauMble s uaeHTugukauuu Kinenra, npegycmorpennsie Hactosimmmu [Ipasunamu,



JTaHHBIE.
4.8. TlpenocTaBiieHnEM apeca MMEKTPOHHOH TOYTHI, HoMepa Tenedona KimmeHT noareepxaaer
CBOE corjlacue Ha OOMEH JIeKTPOHHOM KOPPECTOHACHIINEH Yepe3 OTKPHIThIe KaHAJIbI CBSA3U
(MuaTepHeT, MOOUIIBHYIO CBSI3b).

4.9. AnonmmHbIe 3anpocsl B Kommanutio ¢ TpeGoBaHUSME O MPEIOCTABICHUN Y CIIYT TUOO0 HHBIMH
TpeOoBaHUAMU HE 00pabaThIBAOTCS.

Cratbs 5. Cpoku u NopsAI0K 0Ka3aHusi Y ciyr
5.1. Cpoxu oka3zaHusl Y CIIyT HAUMHAIOT UCUUCISIThCS ¢ MOMeHTa (hpukcanuu 3ampoca Kimenra

Kommnanueil.

5.2. B cnyuae yrounenust 3anpoca Kinuentom (mpenoctaBieHus I0NOJIHATEILHBIX MAaTEPUAIIOB,

JIOKYMEHTOB, U3MEHEHHUs 3a1poca) TeUeHUE CPOKOB OKa3aHUs Y CIIyT HAUMHAETCS C MOMEHTa

MOCTYIUIEHUS] YTOUHEHHOT0 3amnpoca.

5.3. Ans nonydenust Yciyru KinveHty He00X0AMMO OCTaBUTh 3asBKY Ha MOJIy4€HHE YCIYTH Ha

odurmansHoM caiite Komnanuu https://insurfinanceconsulting.ru/. Ilpuem u dukcarus 3anpocos

KnuenToB ocyuiecTBiseTcss KpyriioCyTOUHO.

Cratps 6. Ilepuon okazanus Y ciyr.

6.1. Cpoku oka3zaHust Y CITyT UCUUCISIOTCS ¢ 16-T0 aHS ¢ MOMeHTa okynku CepTudukara (eciau

nHOE He mpeaycMoTpeHo TapudHbeiM 1anom) u ucrekaroT B 00:00 gacoB mocieaHero

KaJICHJapHOTO JTHS CPOKa, yka3anHoro B Ceprudukare.

Cratba 7. llopaaok HCHHUCTIEHUSA CPOKOB OKA3aHUS Y CJIYT.

7.1. Cpoku okazanusi Y CIyT, yCTAaHOBJICHHBIE B JHIX, HAYMHAIOT UCYUCISITHCS ¢ 9:00 yacoB 1o

MOCKOBCKOMY BpeMEHH paboyero JHsl, CIEAYIOIIEro 3a KaJeHIapHbIM JTHeM (HUKcaluy 3anpoca

Knnenra Komnanueit, ecnu IlpaBuinamMu He yCTaHOBIIEH HHOM NOPSA0K UCYUCIIEHUS CPOKOB AJIs
OKa3aHMUsl KOHKPETHBIX Y CIIyT.

7.2. Cpoku okazaHus Y CIIyT, YCTAHOBIICHHBIE B YacaX, HAUMHAIOT UCUUCIISITHCSA C MOMEHTA
MOCTYIJIEHUs 3ampoca.

7.3. MoMmeHTOM MOCTyTUIeHUS 3amnpoca SBISETCS MOMEHT (DUKCAITUU CTICITUATBHBIMA TEXHUYCCKUMU
cpencreamu Komnanunu 3anpoca B npexycmoTpeHHoM [IpaBunamu nomyctuMom dopmare, BKIIOYAs
cobmonenne KimneHToMm Bcex TpeOOBaHMIA B OTHOIICHUH 00BheMa, JOCTATOYHOCTH, IOCTOBEPHOCTH,
NPaBOMEPHOCTH U MHBIX TpeOOBaHMI B OTHOIIEHUH JOKYMEHTOB, CBEICHUH 1 NaHHBIX. KoMmaHus

perucTpupyet 3anpochl B pa3yMHbIE CPOKH.

7.4. B cnydae yTouHeHus 3anpoca, TeYCHHE CPOKOB OKa3aHMsl Y CIIyT HAYMHAETCSI C MOMEHTa
MOCTYIUIEHUS! yTouHeHHOT0 3arnpoca. [Ipu nmpenocTaBieHuu JOTOIHUTENbHBIX JOKYMEHTOB CPOK
HAYMHAET TE€Ub C JIaThl MOJYyUYEHUS MOCJIEIHEr0 PeJIeBaHTHOTO 3alpocy TOKyMEHTA.

7.5. B Hacrosimux [IpaBuiiax noj KBapTajaoM MOHUMAETCS KaJeHIapHbIM KBapTall, IOl MECSLIEM
MOHUMAETCs KaJeHAAapHBIN MeCsI, MO AHEM MOHUMAaeTCsl pabounii JeHb TEPPUTOPUN OKa3aHUS

Yemyr.

Cratbs 8. Cpoku okazanusi YCJIyr no ycTHbIM 3anpocam.

8.1. Ycuyru 1o ycTHBIM 3ampocam MpeIoCTaBIISIOTCS HEMOCPEICTBEHHO B MOMEHT OOpaIieHus
Knuenra B xo/1¢ Tee(OHHOTO COSTUHEHUS C HUM.

8.2. B oTenbHbIX cnydasx (HE0OX0IMMOCTh AOMOHUTEILHOTO N3YUCHHUS 3aKOHOIaTeIbCTRA,
HpaBOHpHMeHHTCJ’ILHOﬁ MPaKTHUKHU, MAaTCPUAJIOB, 00IbIIOE KOJIMYECTBO npeaoCTaBJIICHHBIX Knuentom
MaTEepHasoB), MPEAOCTABICHUE Y CITYT MOXKET OBITh OTCPOYCHO, HO B JIFOOOM ciIydae He Oosiee 4eM Ha
2 (nBa) pabouunx aus. B cmyuyae BozHukHOBeHUs y KilneHTa sKCTpeHHOM cuTyauu yciayra
OKa3bIBaeTCs OE30TIIaraTebHO B CBSA3U C HATMYHEM YPE3BBIYAHBIX 00CTOSITEIBCTB, B KOTOPHIX
HaxXoIuTcs B MOMeHT oOpamienus: KimmenT u kotopeie KirieHT He MoT npeiBUIeTh, JeHCTBYS C
JOCTAaTOYHOU MPH MOJOOHBIX OOCTOSATENBCTBAX CTETIEHBIO 3200TIIMBOCTH U OCMOTPHUTEILHOCTH.

8.3. He oka3wiBaroTcs Yciyru no 3ampocam, CBSI3aHHBIM C OCYyIIeCTBICHHEM KiTmeHTOM JTr00BIX
neiicTBuil MpoeCCHOHATBPHOTO U TOCPETHIYECKOTO XapaKTepa, HalpuMep, KOHCYIbTalluu
TpeOyIolIHe CenuaTbHOT0 MEAUIIMHCKOTO 00pa30BaHusl, KOHCYJIbTAUH (DapMaleBTHUECKOTO
XapaxTepa.

8.4. Ins momyuenus Y ciayr KiaueHT noKeH HMETh COOTBETCTBYIOIIHME IPOTPaMMHBIE U allllapaTHbIE
Cpe/ICTBa, B OTCYTCTBUE KOTOPBIX HE CYIIECTBYET OOBEKTHBHON BO3MOYKHOCTH OCYIIIECTBIICHHS
3arpoca Wiy MoJTy4eHust pe3ysibTaTa OKa3aHus Y CIyT.

8.5. HeoOxo1uMbIM yCIIOBHEM TOTy4eHUs u/nin 3anpoca Y ey siBisercs Hannyue y Kimuenra
aktuBHOro CepTudukara, Mo KOTOPBIM MOJIPa3yMeBaeTCs, B TOM YHCIe, 00JIaJaHue BCEMU
UICHTH()HUKAIIMOHHBIMU IaHHBIMU, 32 UCKIIFOUCHHEM CITy4aeB HEMPABOMEPHOTO 3aBIIa/ICHUS
Ceprudukarom.



8.6. [IpenoctaBnenue Ycnyr Komnanueit MoxkeT ObITh IPHOCTAHOBIIEHO B CBSI3U C IPOU3BOJICTBOM
HEOOXOUMBIX PEMOHTHBIX M MPOPHIAKTHUECKUX PadOT, a TAK)KE B CIy4asix, yCTAHOBICHHBIX
MIPUMEHHUMBIM NPaBoM, 0 yeM KiIMeHT yBenomiIsgeTcs B HOpsiIKe, yTBEpKACHHOM KommaHuei.

8.7. O6pamenus Kinuenra no Homepam tenedonoB Kommnanuu, a Takke yepes3 HHbIE KaHaJbI CBSI3U
MOTYT OBITh 3aMKCcaHbl, 3a()UKCUPOBAHBI, COXPAHEHBI B LIEJISAX MMOJIHOILEHHOTO OCYIIECTBICHHS
JESTEIbHOCTH 10 TpeJjocTaBiIeHuo Y cinyr. OcyiecTBiisia 3anpoc Ha MojiydeHue Y ciyr,
npenycMmoTpeHHbix [IpaBunamu, KineHT BeIpaskaeT cBoe coriacue Ha cOop, XpaHeHue,
HCIIOJIb30BaHUE, HAKOIUIEHNE, YHUUTOKEHUE, TPAHCTPAaHUUYHYIO Iepeaady 3anucei pasroBopos, B
KOTOPBIX OH y4acTByeT. PacmipocTpaHeHue 3arcu pa3roBopa, WHOW WH()OpMaInH, Kacaroiencs
MoJTydeHus Y ciyr ¢ yuyactieM KimeHTta, 1omyckaeTcst TONbKO MOCIe MPEAOCTABICHUS TUCBMEHHOTO
cornacusa Kinunenra.

8.8. Tapudubm manom, BeIOpaHHBIM KilneHTOM, MOKET OBIThH MPETyCMOTPEH HHOM CPOK OKa3aHHS
VYeayr. Unble cpoku okazaHust Y CIIyT, a Takyke 0COOCHHOCTH UX UCUUCIICHUS TaK)Ke MOTYT OBITh
npenycMoTpensl B [Ipunosxkenusx k Hactosumm [IpaBuiam, mojiexaiium npuMeHeHuo K JJorosopy
C KOHKpeTHbIM KiineHToMm.

Cratbs 9. Cpoku oka3zanusi YcJIyr no nucbMeHHbIM 3anpocam.

9.1. Ycayru rmo nmuckMeHHBIM 3aIrpocaM MPeI0CTaBIISIOTCS B TeUeHUE 2 (IBYX) pabodmXx JTHEH.

9.2. B oT/IeNBbHBIX CydYasX CPOK MPEOCTABICHHS Y CIIYT, TPEAYCMOTPEHHBIX HACTOSIIEH CTaTheH,
MOJKET OBITh YBEJIHUYEH, HO B JJIOOOM ClTydae HE MOXKET COCTaBJIATh Oojiee 5 (MATH) pabounx ITHEH, O
gem coobrmraercs Knuenry.

Cratbs 10. TpeGoBanus K BXOASIIUM JIOKYMEHTAM.

10.1. B cootBetcTBHH ¢ [IpaBmamu, 00beM JOKyMeEHTa, HampaBisiemoro KimeHTom, onpesensercs B
«CTaHIAPTHBIX CTPAHMIIAX» UCXO/ U3 HKBUBAJICHTA YHCIIa CHMBOJIOB B HEM YHCITy CUMBOJIOB Ha
MoJIHOM cTpanule, HaOpanHoit mpudrom Times New Roman, kerns 12.

10.2. Hanpasnsemsiii KnueHTOM JOKYMEHT JOJIKEH OTBEUYATH CIIEYIONTUM TEXHUIECKUM
TpeOOBAHUSM:

— CTaHJapTHBIA 00bEM JTOKYyMEHTa/-0B — He Oosee 6 (MeCTH) CTaHIaPTHBIX CTPAHHIL;

— MaKCHUMaJIbHBI 00bEM JOKYMEHTA B JII0OOM cliyyae He JI0JKEH NnpeBbimaTh 60 (MecTuaecaTu)
CTaHJAPTHBIX CTPAHMILL;

— TEKCT JOKYMEHTA JIOJDKEH OBITh XOPOIIO YUTaeM U 0TOOpakaeM.

10.3. DaeKTpoHHBIE JOKYMEHTHI TPHHUMAIOTCS UCKITIOYUTEIHHO B (hopMaTax ¢ pacIIMpEeHUSIMH tXt,
rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM NpUCHIITAEMBIX
JIOKYMEHTOB MOXET OBbITh OTPaHUYEeH TEXHUYECKUMU NapaMeTpaMu mpuHuMaemoro Kommnanuei
3anpoca, o uem KiueHt MoskeT ObITh IpouH(opMUpoBaH npu odpamenun Komnanuei.

10.4. B ciy4ae, eciii HarpaBiIeHHBIX KITMEHTOM JOKYMEHTOB OOBEKTHBHO HEIOCTATOYHO JISI
npenocrapieHus CreunanucTom Y ciyr, npeaocTaBieHue 3anpamuBaemoi Kimmenrom Yenyru
MPUOCTAHABIIMBAETCS /10 PEAOCTaBICHUS JOTOJIHUTENbHBIX JOKYMEHTOB. HegocTtaTouHOCTh
JIOKYMEHTOB onpeensercs CrnennaiicToMm.

Paznen IV. TpeGoBanus k 00MeHy nHdopmanuei.

Cratbs 11. ConyTcTBYIOIINE CBEICHUS.

11.1. B mpornecce npenoctasiieHus Y cinyr KiueHTy MOTYT cOOOMIaThCs TaHHBIE O APYTHUX
OpraHU3aIMsIX, OpraHax M rpakJaHax (TPeThH JINIA), UX pa3padoTKax, MPOAYKTaX, MPEATI0KECHUAX, B
TOM YHUCJIE KOMMEPUYECKOTO XapaKTepa, CChUIKHM Ha CaThl B ceTu «MIHTepHET» (COMyTCTBYOIIAs
uHpopMalus). YKa3aHHbIE TPEThHU JIMLA U COMYTCTBYIOMIAsl HHPOPMAIIHs HE TIPOBEPSIIOTCS
Kommanwueii nnu [TapTHepoM Ha COOTBETCTBHE TeM WK UHBIM TpeOoBanusM. Hu Komnanus, au
[TapTHEp HE HECYT OTBETCTBEHHOCTH 32 JAHHYIO COMMYTCTBYIOIIYIO HH(OpMAIHIO, B TOM YHCIIE 32
Tr00ble MHEHHUS WJIH YTBEP)KICHHUS, BRIPAKCHHBIE TPETHHMU JIUIIAMH, pEKJIaMy U IIpoUee, a TAKKe 3a
JOCTYITHOCTh TAaKO# COMyTCTBYIOMIEH HH(POPMALINU U TIOCIEACTBHS €€ HCIIOIb30BAHUS HITH
Heucnoab3oBanus Kimenrom.

11.2. IIpenocraBnenue a000i COMyTCTBYIOMEH HHPOPMAIIMA KOMMEPUECKOTO HIIN
HEKOMMEPUYECKOT0 XapaKkTepa He sIBJIIETCS ee 0J00peHHEeM MIIH PEKOMEHIAIMel CO CTOPOHBI
Kommnanum, 3a UCKITIOYEHHEM CTy4yaeB, KOT/Ia Ha 3TO MPSIMO YKa3bIBAaeTCsl.

11.3. Ilpunumas [IpaBuna, KiaueHT BeIpaxkaeT CBOE cOIIacHe Ha BO3MOXKHOCTb IOJTyUEHHUS
pexiaMHON MH(POPMAINH B LENSAX U CIydasiX, KOr/ia HeOOXOAMMOCTb TAKOTO COTJIacHs
MPEIyCMOTPEHA TTPAaBOM T eppUTOPUH OKa3aHUs Y CIIYT.

Cratbs 12. TpeOoBaHUsI K KOMMYHHKAI[USIM.

12.1. Homepa tenedoHOB, agpeca 3JeKTPOHHOM NOYTHI M MHASI KOHTAKTHO-aJIpecHas HHpOpMaIus,
HeoOXoumasi Il moJtydeHus Y ciyr, ycranapinuBaetrcss KoMnanueil 1 conepkuTcst Ha caite



Kommnanuu u ITapTHepa, a Takke B CepTudukare. B cnydae nu3aMeHEeHUS] COOTBETCTBYIOIIEH
KOHTAKTHO-apEeCHON WH(POPMAITH IPHOPUTETHOM SABIISETCS MHPOPMAIHS, pa3MEIICHHAs Ha caiiTe
Komnanun. Bee kKoHTakTHBIE PEeKBU3UTHI (HOMEpa TelneOHOB, aipeca AIEKTPOHHOM IMOYTHI, PAaBHO
KaK JI00bIe WHBIC TIpeIocTaBisieMble KITMEHTOM CBeIeHNs) pacIlieHUBAIOTCS KaK KOPPEKTHBIE,
npuHapiexkamme Knvuenty n noctymasie 1 KivenTa, B CBsI3U ¢ YeM OCYIIECTBIICHUE TEIePOHHBIX
Y MHBIX KOMMYHUKAIIMOHHBIX BEI30BOB, IPEIOCTABICHUE SJIEKTPOHHOM U HHOW KOPPECTIOH/ICHITUH C
WCTIOJIb30BAHUEM JaHHBIX PEKBU3UTOB MPU3HAETCS OCYIIECTBICHUEM KOMMYHUKAIuu ¢ Kinentom.
12.2. JInst okazaHusi COOTBETCTBYIONUX Y c1yT CIENUaIUuCT OCYIIECTBIISIET HE MEHEE 2 HCXOISIINX
BBI30BOB B TeUeHHWE Yaca Ha TenedoHHbI HoMep KineHTa, ykazaHHBIN UM MPU PETUCTpaIluN
oOpaiuenus Ha caiite. [Ipu HenoctynHoctu KirieHta npu Takux BbI30Bax Y CiIyra CUMTAeTCs HE
OKa3aHHOM B OTCYTCTBUE BUHBI Komnanuu. KinueHT BripaBe oOpaTUTHCS C aHAIOTHYHBIM BOTIPOCOM
MOBTOPHO, B TAKOM CJIy4ae CPOKH HaYHWHAIOT T€Yhb 3aHOBO.

12.3. TIlpenocTaBienue yBeJOMIICHUN, pe3yIbTaTOB OKa3aHUus Y CIYT, HHBIX CBEJCHHM U JIAaHHBIX C
WCIIOJIb30BAHUEM JIPYTUX PEKBU3UTOB JOIYCKAETCS MPU YCIOBUHU NIPEABAPUTEITHLHOTO X
cornacoBanus ¢ Kommanueit mpuMeHUTET,HO K KOHKPETHOMY HH()OPMAIIMOHHOMY
B3aUMO/ICHCTBUIO.

12.4. KinneHT caMOCTOSTENHHO HECET OTBETCTBEHHOCTH 32 COOTBETCTBHE COOOIAEMBIX HIIA
TIEPEChUTaeMBIX UM TAHHBIX TPEOOBaHUAM TipaBa TeppuTopun OKazaHus Y CIIyT, BKITIOYas
OTBETCTBEHHOCTH TIEPE]l TPETHUMHU JINIIAMH B CIIy4asX, KOrjaa npeaocrapienne Kivenrom Tex nim
WHBIX JAHHBIX WIHA COJICPKAHUE 3TUX JIAaHHBIX HAPYIIAeT IPaBa v 3aKOHHBIE MHTEPECHI TPETHHUX JIHII,

B TOM YHMCJI€ JTUYHbIE HEUMYIIECTBEHHBIE MPaBa aBTOPOB, MHbIE HHTEIUIEKTyaJIbHBIEC TIPaBa TPEThUX
JIMILI, W/WJIM TTOCSITaeT Ha MPHUHAJJIeKaIe UM HeMaTepralibHble Oara.

12.5. Komnanus unu [TapTHep BnpaBe ycTaHaBIMBaTH OTPAHUYEHUS B OOMEHE TaHHBIMH ISl BCEX
KnuenTtoB 1160 asst oTAENbHBIX KaTeropuii KinneHToB (B 3aBHCHMOCTH OT MECTa NPeObIBaHUS
Knuenra, mporpaMmMHo-anmnapaTHbIX CPEACTB, UCIOIb3YEMBIX B KOMMYHHUKALIMH), B TOM YHCIIE!
HAJIMYUE/0TCYTCTBHE OTACIbHBIX (PYHKIIMNA COMYTCTBYIOUINX Y CIYT, MAKCUMaJIbHOE KOJTUYECTBO
Teae(OHHBIX BBI30BOB WJIM COOOIICHUH, TEpeAaBaeMbIX Yepe3 ANEKTPOHHbBIE CPEACTBA CBA3H,
KOTOpBIE MOTYT OBITH OTIIPABJICHBI MJIU MOTy4YeHbI OAHUM KineHTOM 3a yKa3zaHHBINA EpUOJ
BpPEMEHH, MaKCUMaJIbHBIN pa3Mep MOYTOBOTO COOOILICHHSI, MAKCUMaJIbHasl MPOJOJIKUTEILHOCTh
HETIPEPHIBHOTO TeJIe()OHHOTO/HHOTO KOMMYHUKAIIHOHHOTO COeIMHEHNUS, CIICIIMATbHbIEC TTapaMeTpPhI
NIEPECHUIAEMBIX YEPE3 IEKTPOHHBIE CPEACTBA CBA3H JaHHbIX.

12.6. Komnanus uinu [lapTHep BripaBe npeKpaTUTh IPUEM JAHHBIX, HanpaBisieMblx KiineHTom B
aBTOMATHYECKOM PEXKHUME, a TakKe J1I000i nH(OopMaluy, CreHepUPOBAHHON aBTOMaTHYECKU
(Harpumep, IOYTOBOTO CIIaMa).

12.7. Tlpu ucnons3oBanuu Ycnyr KiveHT He Bnpase:

— MepeaaBaTh JHObIM CIOCOOOM JJaHHBIE, KOTOPBIE SIBIISIIOTCS HE3aKOHHBIMU, BPEIOHOCHBIMH,
KJIEBETHUYECKUMH, OCKOPOJISIOUIMMHI HPAaBCTBEHHOCTD, IEMOHCTPUPYIOIIMMHU (MU SBJISIFOIIMMHUCS
MpoMnaraloi) HaCHJIME U KECTOKOCTh, HAPYLIAIOT MpaBa MHTEJUIEKTYaIbHONH COOCTBEHHOCTH,
MpONaraHaIupyoT HEHABUCTD /WM JUCKPUMHHALIMIO JIIOCH MO0 PaCOBOMY, STHUYECKOMY,
MOJIOBOMY, PEJIMTHO3HOMY, COLIMATIBLHOMY MIPU3HAKAM, COJIEP)KAaT OCKOPOJICHHS B aApec KaKux-11u0o
JIMII WK OpraHu3anui, CoepsKaT IEMEHTHI (WK SBIISIOTCS TPoTaralaoil) nopHorpaduu,
Pa3bACHAIOT NOPSAAOK NU3TOTOBJIECHUS, IPUMEHEHUS WM MHOTO UCIOIb30BaHMs HAPKOTHUECKUX
BELIECTB WJIM MX aHAJIOTOB, B3PbIBYATHIX BELIECTB UM HHOTO OPYXKHS;

— BBIJIaBaTh ce0s 3a IPYTroro YejaoBeKa WK MPEICTaBUTEIIsI OPTaHu3aIiN |/ WK coolmecTBa 0e3
JOCTAaTOYHBIX HA TO TPaB, B TOM YHCIIE 32 COTPYIHUKOB Kommanuy, a Takke MPUMEHSTh JIF00bIe
Ipyrue GopMbI U CIIOCOOBI HE3aKOHHOTO MPEICTABUTENBCTBA APYTUX JIHIL;

— TmepeaaBarth JOBIM CIIOCOO0M KaKne-JIM00 MaTepHalIbl, COACPKAIIUE BUPYCHI WIIH APYTHE
KOMIIBIOTEPHBIE KOABI, (haiisIbl MIIM IPOTPaMMBl, IpeIHA3HAUYEHHBIE [T HAPYIICHHS, YHUUTOXKCHHUS
1100 orpaHn4eHus (PyHKIIMOHAIBHOCTH JIF0O0r0 KOMIBIOTEPHOTO HITH TEIEKOMMYHHUKAIIHOHHOTO
000pyI0BaHUS, WIIK TIPOTPAMM, JJIS1 OCYIIECTBICHHUS] HECAHKIIMOHUPOBAHHOTO JTOCTYTIA, B TOM YHUCIIE
MyTEM pa3MeIleHHs CChUIOK Ha BBIIICYKAa3aHHYIO HH(POPMAIIUIO;

— MHBIM 00pa30M HapyuiaTh TpeOOBaHUS MPUMEHUMOTO 3aKOHO/IaTEIbCTBA MPU OCYIIECTBICHUN
MH(GOPMAIITMOHHOTO OOMEHa.

Paznen V. Konpunennuaabuas uagopmanus

Cratbs 13. [lepconansnas ungopmanus. Ilepconanbublie 1anable Kinuenron

13.1. Knuenr, npuobpetas Tapudnslii 1u1aH, BeIpakaeT CBOE COrjache Ha UCIOIb30BAHNE
Kommanwueii ero mepcoHaNbHBIX TaHHBIX B COOTBETCTBUH C 3aKOHOJIATEIHCTBOM Poccuiickoit
®denepannu U U1 HeNEl OpraHu3anuy ucronHenus Jorosopa.



13.1.1. Komnanus ocyuecTBiasieT 00pabOTKy MepcoHaIbHbIX JaHHBIX KieHToB, mojib30BaTenei
(ecnu monp30BaTeNM MpeayCcMOTpeHb! Tapu(HBIM IUIaHOM), @ TAK)KE MHBIX JIUII, AEHCTBYIONIINX OT
umenH KimenTa, B COOTBETCTBHH C MTOJIOKEHUSIMU JIEHCTBYIOIIETO 3aKOHOIaTeNNbeTBa Poccniickoi
®denepanyy 0 3alIKUTE IEPCOHAIBHBIX TaHHBIX, HacTOAMMX [IpaBuil, a Tak)Ke JTOKAIBHBIX AKTOB,
npuHUMaeMbIx Komnanuen.

13.1.2. Kommnanust o6pabaTeiBacT nepcoHalbHbIC JaHHbIe KimnenTa, monp3oBateneii, MHbIX JIHII,
CBEJICHHSI O KOTOPBIX MpenoctaBui KineHt B nopsake, npeaycMorpeHHoM [loautukoit
KoHpuIeHnuanbHocTn Kommanun.

13.2. Kommnaaus ocymecTBIsieT cOop u 00paboTKy MepCOHATBHBIX TaHHBIX B CIEAYIONTNX TEIISX:
— uaentudukanus Knuenra;

— npenocTasieHne KiineHTy nepcoHanu3npoBaHHbIX Y CIIyT;

— yJIydIlleHUE KauecTBa Y CIyT, y100CcTBa X UCTIOIb30BaHMsI, pa3padoTKa HOBBIX IPOAYKTOB U
Yenyr;

— IMPOBEJIEHUE CTATUCTUYECKUX U UHBIX UCCIIEIOBAHNMN, HA OCHOBE 00€3IMYCHHBIX JaHHBIX;

— HaIpaBJICHUS/COOOIEHNUS TPEATIOKEHUH O MPOJIOHTAIIMH JOTOBOPA HA HOBBIM CPOK.

13.3. [Ipunumas ycnosus HacTosmux [Ipasui, Knuent cornamraercs ¢ tem, yto Kommnanus
OCYIIECTBIISIET COOP, XpaHEHHE, UCIIOIb30BaHHE, CHCTEMATH3aI1I0, HAKOIUICHHE, PaCIpOCTPaHEHHE,

a TaK)ke MHBIM 00pa3oM 00pabaThIBaeT MepcoHaIbHble NaHHble KIMeHToB 11 1eneid, yka3aHHbIX B
n. 13.2 nacrosamux IIpasui.

13.4. Komnanus rapaHTHPYET, YTO CBEICHUS IUYHOTO U KOH(PUACHIMATBHOTO XapaKkTepa,
npenocrasnsemble Kitmenrom Kommanum B niensix okaszanus yciyr no TapudHoMy miany, OyayT
HCIIOJIb30BATHCS B COOTBETCTBUHU C TPEOOBAHUSAMU, MPEAbSBIIEMbIMHU 3aKOHOAATEILCTBOM
Poccuiickoit deneparum.

13.5. Ilepconansuas nadopmarms Kimenta xpaaurcs u oopadareiBaetcsi Kommanuei B
COOTBETCTBHH C ycnoBUsMH [IpaBui, 1eHCTBYIONIMX B OTHOIIEHUH BCel HHPOPMALINHU, KOTOPYIO
Komnanus w/unu [laptHep MoryT nmomyunts o Kitnenrte B mporecce moiabp30BaHus Y CIIyraMu.
Cornacue Knnenra Ha npeiocTaBieHne NepcoOHaIbHON HHPOPMALINH, JAHHOE UM B COOTBETCTBHU C
MIOJIOKEHUSMU HacTOAMX [IpaBui, B paMKax OTHOIIEHHH ¢ JIFOOBIM M3 YKa3aHHBIX JIHIL
pacnpoCTpaHsAeTCs Ha BCE 3THU JIMLA.

13.6. Ucnonbp3oBanue Yciayr o3HayaeT 6e30roBopouHoe cornacue Kimenra ¢ nonoxxeHusiMu
HACTOSIIEH CTaThU U YKa3aHHBIMU B HEW YCIOBHSIMH 00pabOTKH €ro MepCOHAbHOM HH(POpMAIUH.
13.7. Hu Komnanus, au [TapTHep B o0miem ciayyae He 00s3bIBalOTCS IPOBEPSITH JOCTOBEPHOCTD
MepcoOHATBHON MHpOpMAIHH, TIpeocTaBsseMol KimnenTamu, 1 He OCyIIECTRISIIOT KOHTPOJIb 32 X
J1eeciocoOOHOCTBIO, OTHAKO UCXOMAT U3 TOro, 4To KIIMEeHT npejocTaBiseT JOCTOBEPHYIO U
JIOCTaTOYHYIO NEPCOHANBHYIO HHPOPMALIMIO U TTOAJIEPKUBACT 3Ty HH()OPMAIHIO B aKTYaIbHOM
COCTOSIHUM.

13.8. Komnanwusi cobupaeT U XpaHUT TOJIBKO T€ ITePCOHANTBHBIC JaHHBIE, KOTOPhIE HEOOXOIMMBI JIJIS
OKa3aHHs Y CIyT.

13.9. Xpanenue nepcoHasibHOM nHGOpMamu KimeHTOB 0CyIIeCTBISETCS B COOTBETCTBUH C
BHYTPEHHUMH KOPIOPATUBHBIMU JTIOKYMEHTaMU. B OTHOIIEHNHU IepCOHANIbHON HHPOpMALIUI
KrnuenTa coxpansiercst ee KOHQUACHINATBHOCTb.

13.10. Komnanus u [lapTHep BnpaBe nepeaats nepcoHanbHyo nHpopManuio Kinmenra tpetbum
JIMIAM B CJIEIYIOIINX CITydasx:

— KinenT BbIpasmi1 cBoe cornacue Ha TakMe AEHCTBHS,

— B CIIy4asx, IPeyCMOTPEHHBIX 3aKOHO1aTeIbcTBOM Poccuiickoii deneparyu.

13.11. Kommanust nppuHIMAaeT HEOOXOAMMBIE U IOCTATOYHBIC OPTaHU3AIMOHHBIC M TEXHUIESCKUE
MEepHI IS 3aIUThI TepCOHaIbHOM nHpopMannu Kinenra ot HermpaBoMepHOTo WK CITy4aifHOTO
JI0CTyTIa, KONUPOBAHUS, PaCIIPOCTPAHEHMS], & TAKXKE OT MHBIX HENPABOMEPHBIX ACHCTBUI C HEH
TPETHUX JINIL, PABHO BO3JIAraeT aHAJIOTHYHBIE 00S3aHHOCTH Ha COOTBETCTBYMOIIYI0 Kommnanuto.
13.12. KomnaHusi rapaHTHPYET, YTO CBEICHUS JIMYHOTO U KOH(PHUICHIUAIBHOTO XapaKTepa,
npenocrasisieMble Knuenrom Komnanuu B nensix okazaHus nocyieJHUM yciyr no TapudHomy
IUIaHy, OyIyT UCIIOJIb30BAaThCS B COOTBETCTBUH C TPEOOBAHUAMU, PEIbIBISIEMBIMU
3aKoHOAaTenbCcTBOM Poccuiickoi denepanuu.

13.13. KimeHT BoIpaskaeT cBoe corsiacue KoMmmanuu Ha XpaHeHHe HHPOpMAIH 0 ce0e U OKa3aHHBIX
Ycenmyrax ¢ mesapio KOHTpoJIst KadecTBa Y ciryT, 00paboTKy yKka3aHHO#M HH()OPMAIIUHU C TIOMOIIBIO
CBOMX IPOrpaMMHO-AIIapaTHBIX CPEACTB, BKIIOYas cOOp, CUCTEeMAaTH3alNI0, HAKOIUICHHE,
XpaHeHHe, yToUHeHHe (0OHOBJICHNE, N3MEHEHHE), NCTIONb30BaHNe, PACIIPOCTPaHEHHE (B TOM YHCIIe
nepenavy, BKIOYasi TPAaHCTPAaHUYHYIO Niepeiady), 00e31nyuBaHe, OJIOKHPOBaHUE U YHUUTOKEHUE



MEPCOHAJIBHBIX JAHHBIX.
Cratbs 14. Unas koHpuIeHIUATbHAS MHPOPMALHS.

14.1. K uHO¥ KOHOUACHINATHHONH HHPOPMAIMHA B COOTBETCTBUU C HacTOsIIUMU [IpaBuimamu
OTHOCHTCS HH(GOpMaIus, SBISIOIASACS KOMMEPUECKOH, MpodhecCHOHaIbHOU, CITY>KeOHON U HHOM
TallHOM B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoii @enepaunu.

14.2. B mponiecce nH()OpMAITMOHHOTO 0OMEHA B PaMKax B3aMMOOTHOIIICHUH TTO OKa3aHUIO Y CITyT
MOJKET MOTpeOoBaThCA Nepeaua MeKy yYacCTHUKaMu 0OMeHa KOH(DUISHIIMaTbHOM HHPOPMAIIIH.
14.3. JIro60# U3 y4acCTHUKOB HH(OPMALIMOHHOTO B3aUMOICHCTBUS MTPHU MOTYyUYECHUN
KOH(QHUACHIINATHLHOW HHPOPMAITUHN 00SI3yeTCs:

— WCTOJIB30BaTh 3Ty HHPOPMAIIUIO TOJIBKO B OTOBOPEHHBIX B HAacTOsAMUX [IpaBuiax memsx u
HHUKOT/Ia HE MCIIOJIb30BaTh €€ B KaKUX-JIN00 HHBIX LEIIX 03 MpeIBapuTeIbHOTO THCEMEHHOTO
paspelieHns NepeaaBIIero ee JINLa;

— He nepeaBaTh 3Ty HH(POPMALIHMIO TPETBUM CTOPOHAM 0€3 MpeABapUTEIbHOTO MUCbMEHHOTO
pas3peleHus nepeIaBIIero ee JIMLa, 3a UCKII0YEHUEM CITy4aeB, MPEAYCMOTPEHHBIX AEHCTBYIOLIUM
3aKOHOJATEIbCTBOM.

Paznen VI. IIpaBa u o6n3annocTH CTOpPOH

Cratps 15. IlIpaBa Kianenra

15.1. Tons3oBatbest YcnyraMu B TEUEHHE BCETO CPOKA OKa3aHUs Y CIYT, OMPEAEIsieMOro B
COOTBETCTBHUH ¢ BbIOpaHHbIM Kinentom TapudHbiM mianom.

15.2. Ilonp30BaThCs BceMH peaocTaBiasieMbiMu KoMmanuei ckuikaMu 1 crieualbHbIMU
npenoxeHusiMu it KinenTos.

15.3. CooOuiate Komnanuu 060 Bcex ciaydasX HENPEAOCTaBICHHs Y CIIYT WU MPEAOCTaBICHUS
VYeayr HeHaIeKaIero KauecTna, a Tak’ke HEKOPPEKTHOTo 00pallleHusi CO CTOPOHBI COTPYIHHKA
Komnanumu.

15.4. TlomyyaTh HEOOXOTUMYIO U TOCTOBEpHYI0 HHpopMarmio o Kommannu, oobeme
NPEJOCTABIAEMBIX Y CIIYT, a TAKXKe HHYI0 HH(OPMAIINIO, CBI3aHHYIO C IIPEIOCTaBICHUEM Y CIIyT.
Cratbs 16. O0s3anHocTH Kilnenra

16.1. IlpenocraBnsats KoMnanuu nojiHyo U 10CTOBEPHYIO HH(GOPMALIMIO B LIETSAX UACHTU(DUKALIUN
Knuenra n npenocraBineHus eMy Y ciyr.

16.2. Ilpu nepBoM oOpameHun k Kommnanuu npeocTaBuTh HEOOXOAUMYIO AJIs IeJiel BO3MOKHOCTHU
WNnentuduxammu Knuenra B npouecce okazanus Yciayr vHGopmainio, Takyro Kak: cyosekt PO u
ropoJ1 (MHOM HACEJIEHHBIN MyHKT), B KOTOPOM IpokuBaeT KiueHr.

16.3. He napymiars TpeOoBaHMii 3akoHOAaTeNbLCTBA Poccuiickoii Denepanyu, a Takke
OOIMIETTPUHATHIX HOPM MOpAJId ¥ HPAaBCTBEHHOCTH IpH oOpamenun B Komnanmuio 3a momyueHrneM
VYemyr.

16.4. He nomyckaTh monb3oBaHHWE YCIyramMu JUIAMHU, He siBIsommmucs Kimnentamu B
COOTBETCTBUM ¢ Hactosimumu [IpaBuinamu, ecim MHOE TMPSAMO HE OroBopeHo B TapudpHOoM
IUTaHE.

16.5. He 3anpamuBare y Komnanun Yciayru no npaBoOOTHOLUEHUSIM, YYACTHUKOM KOTOPBIX
apnsiercst [laptHep (xontparenT) Komnanuu m (unu) Kommnanusi, B pe3yibTaTe OKa3aHUSA
KOTOPBIX MOXKET BOSHUKHYTh «KOH(IUKT UHTEPECOBY» U (MJIM) MOKET OBITh MPUUMHEH yIIEpO
[Taptaepy (konrparenty) Kommanum u (wim) Kommanuu. Ilpu stom mon «KOHGIMKTOM
MHTEpPECOB» MOHMMAIOTCA Te ciydyan oka3aHus Kommnanued Ycayr, npelyCMOTPEHHBIX
Tapudnsimu mianamu, korga Kommnanus 3HaeT nim Jo/DKHA 3HATH O TOM, 4TO Borpoc Kinenra
3a/laH M0 pealbHO CYIIECTBYIOLIEH CUTyallud IPaBOOTHOUIEHMS, CTOPOHAMH B KOTOpPOM
spisitorcss  [laptHep (konTparent) Kommanwmm w  Kiwmentr, nmbo okazanume YcCuyr,
npeaycMOTpeHHbIX Tapu(HBIMU IUTAaHAMH, TIO BONIPOCAM, CBSI3aHHBIM C IIPEJCTABICHHEM
untepecoB Knuenra nepen [lapraepom (konTparenTom) Kommnanuu, korja

Kommnanus 3aBeZoMO 3Ha€T 0 TOM, 4TO CTOPOHOM MpaBOOTHOILIEHUH siBnsieTcs [lapTHep (KOHTpareHT)
Komnanum (nanee — «kKOHQJIUKT HHTEPECOBY).

16.6. O3HaKOMUTKCS C coiepkaHneM HacTosuux [IpaBui, B TOM 4uciie B OTKPBITOM JOCTYIIE€ B CETH
WurepHer Ha caiite: https://insurfinanceconsulting.ru/.

16.7. Hectu unble 0053aHHOCTH, PeAyCMOTpeHHbIE HacTosuMu [IpaBunamu u
3aKOHOJATeNbCTBOM Poccutickoit deaepanuu.

Cratbs 17. llpaBa Komnanun

17.1. IlpuBnexkats TpeThbuX JHII (CyOHuCTIONHUTENEH) Tt oKazanus Y eyt Kinenram.

17.2. TlpoBepsiTh npencTaBieHnyo Kinenrom nadopmariuio, a Takxke BoimoHeHre Kimmentom
ycnoBud Hactosmux [Ipasun.



https://insurfinanceconsulting.ru/

17.3. IlpuocTaHaBnMBaTh OKa3aHUE Y CIIyT HA NIEPUOJ TPOBEPKH BbINONHEHUs1 KilneHToM yciioBuit
[TpaBui npu BRIIBICHUH 00OOCHOBAHHOTO TIOA03PEHHUS B HapyIIeHnu KiimeHToM monoxxeHuit
Hactosmux [Ipasw.

17.4. Otkazats KnreHty B mpeiocTaBieHUn Y CIIYTH B CIIy4asix, KOrja:

17.4.1. KnuenT Hapymaet ycioBus Hactosiux [Ipasuo.

17.4.2. llony4enne Y cnyry BbI3BaHO IPOTHUBOITPaBHEIMU HHTepecamu Kirenra.

17.4.3. Oka3anue Yciayru nosieueT HapymeHnue Kommnanueit Tpe6oBaHui IpuMEHUMOTO
3aKOHOATEIbCTBA, & TAKKE MPUHATHIX B 0OLIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH.

17.4.4. Okazanue Yciayru HapylIaeT rpaBa U 3aKOHHbIE nHTepechl KoMmnanuu.

17.4.5. Oka3zanue Yciyru nopiaeder «KOH(GIUKT uaTepecoBy (1. 16.5 [Tpasun).

17.4.6. KiiueHT ocymiecTBisieT 3anpoc Mpyu COBEPIICHUH WM MOTBITKE COBEPUICHHUS YMBIIUIEHHOTO
NPECTYIUICHUS, UCXO/I U3 HAJIMYUS B €r0 IeHCTBUAX/0e3/1eiiCTBUN IPU3HAKOB PECTYIUICHUS,
BBISIBIICHHBIX B Ipoliecce B3auMmoaeicteusa Knuenra u Komnanum.

17.4.7. JHeiictBus KimeHta SBISIOTCS 370yNOTPEOJICHHEM TIPaBOM, HAHOCSIIAM Bpel
Kommanuu nnm I[Maptaepy.

Cratb 18. O6s13anHocT KoMnanun

18.1. OkaspiBath Knmenty no 3ampocy Knuenrta Ycnyru B mopsiike U Ha yCIIOBUSX,
MpeyCMOTPEHHBIX HacTosKUMU [IpaBuinamu, cOOTBeTCTBYIOIUM Tapu(HBIM IIaHOM U
3aKoHOAaTenbCcTBOM Poccuiickoil @enepanu, 3a UCKIIOUEHUEM CITy4aeB, IPEIyCMOTPEHHBIX I1. 17.4
Hactosmux [IpaBui.

18.2. IlpenocTtaBnsats KiaueHTy cipaBOYHO-KOHCYJIBTAIIMOHHBIE CBEIEHUS 10 BOITPOCAM OKa3aHUs
Yemyr.

18.3. Obecreunth KnneHTY BO3MOKXHOCTh 03HAKOMHUTBCS ¢ HACTOSIIMMH [IpaBunamu, pa3MecTuB Ux
B OTKPBITOM J0cTyre B cetu uTepHeT Ha caiite: https://insurfinanceconsulting.ru/.

Pazgen VII IIpoune yciaoBust

Cratbs 19. [IpaBa uHTeJIEKTYaJILHOI COOCTBEHHOCTH

19.1. UckmrounTenpHbIe MpaBa Ha 00bEKTHI HHTEIICKTYAIbHOW COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HHMKHYTH B pouiecce okazanus Knuenty Ycnyr, coxpanstores 3a Komnanuei. [Ipu stom
Knuenty npegocrasisiercs npaBo 0€CCPOYHOTO HCIONb30BAHUS TAKUX 00BEKTOB UCKIIIOUUTENIHHO B
JIMYHBIX IEJISX.

19.2. KnueHt He BrpaBe 06€3 MUCbMEHHOT0 MpeBapuTeIbHOro cornacusi Kommnanuu pazmeniaTs B
OTKPBITOM JOCTyIE (MHBIM 00pa3oM pacIpOCTPaHATh) pe3yIbTaThl oka3anus Y ciayr Komnanun.
Cratsbs 20. YperyJmpoBaHue cliopoB

20.1. Bce pa3Horiacus Wid Cropbl, KOTOPbIE MOTYT BOZHUKHYTH B CBSI3U C IPUHITHEM U
UCcHoJHeHreM HacTosauux [IpaBui, OyayT MO BO3MOKHOCTHU PEryJIMPOBATHCS TyTEM IIEPErOBOPOB.
Ecnu cornacue no kakum-n100 npuyrHaM He OyAeT JOCTUTHYTO B XOZ€ J0CYAeOHOro
yperynupoBanus (00s3aTENbHO BKIFOYAIOIIETO B C€0s1, TOMUMO TIEPETOBOPOB, MPEIbSIBICHIEC
KnuentoM npeTeH3uu B NMCbMEHHOM BUJE 110 ajipecy Mecta HaxoxaeHus Komnanuu: 115230,
POCCHA, I'. MOCKBA, BH. Tep. r. Mynununanbseiii okpyr Haratuno- CagoBHUKH, TIPOE3]]
XnebozaBoackuii, 1. 7, ctp. 9, momemenue 24/H - u ee paccMoTpenne Kommanueit), To Bce CIoOpsI
Mmexny Komnanuneit u KiimeHToM paccMaTpuBaroTCs B CyZl€ B COOTBETCTBUU C 3aKOHOAATEILCTBOM
PO.

20.2. Cpok paccMoTpeHus npereH3nun (nHoro odpamienns) Kimmenrta — 30 (TpuanaTh) KaaeHIapHBIX
JHEW ¢ aThl MONTyYeHus peTeH3un (MHoro oopamenus) Komnanuei.

Cratps 21. Orpannyenue oTBeTcTBeHHOCTH KoMnanumn

21.1. KomnaHusi HY IPU KaKUX 00CTOSITETLCTBAX HE MPETEHIAYET U HE MPEIOCTABISICT O(DUITHATBHOTO
TOJIKOBaHUS MOJO0KEHUHN 3aKOHOAATENLCTBA Poccuiickoit @eaepanuu U MpegoCTaBIAET BCE Y CIYyTH
UCXOJs U3 HaKoIIEHHOTo onbiTa Komnanuu n koHkpeTHoro Crienuaincra Ha OCHOBE MOJIOKEHUI
3aKoHOJaTenbeTBa Poccniickoit Denepalii U CIOKUBIICHCS TPAKTUKH MMPABONPUMEHEHHUS. Y CITyTH
Kommanuu HOCST peKOMEHIATENbHBIN XapaKkTep.

21.2. KnueHT NOHUMAaeT U MPU3HAET, YTO HECOOTBETCTBUE PE3YNIBTATA OKA3aHUS TOM UM UHOU
VYenyru pe3ynbraTy, KOTOpblid KileHT XoTen noydnTh Ipy 00paleHlH 3a COOTBETCTBYIOIICH
VYcemyroi, camo o cede He siBisieTcs (PakToM OKa3aHHs Y CIIyT'H HEHaJIekKalllero KayecTna.

21.3. KoHCynbTallMOHHBIE YCIYyrd KOMIIaHUM HOCAT UCKIIOYUTENBHO PEKOMEHAATENBbHBIN,
03HAKOMUTEIBHBIHN, NH(POPMAIIIOHHO-CIIPABOYHBIN XapaKTep U HE SABISIOTCS OKOHYATEIEHBIM
PYKOBOJICTBOM K JIEHCTBHIO, @ TAaKXKe HE 3aMEHAIOT oOparienue Kimenra B rocy1apcTBEHHO-
myOnu4HbIe 100 WHBIE YIOTHOMOYEHHBIE OPTaHbl M OpPTaHNU3aIUH.

21.4. B ocTaibHbIX CIIy4asX CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C IEHCTBYIOIINM



3aKOHOJIaTeNbcTBOM Poccuiickoit denepaiuu.
Cratb1 22. 3aK/JII04YHUTEIbHbIE IT0JI0KEeHUS

22.1. KnueHT 03HaKOMUJICS C IEUCTBYIOIIMMHI HA MOMEHT 3aKJII0YeHHs HacTosero JJorosopa
Tapudupimu mnanamu KoMnanuu U coriaceH ¢ TeM, 4to u3mMeHeHue Hactosmeit OdepTsl.

[IpaBun aboneHnTcKoro oocmyskuBanus, TapudHbIX Mm1aHoB ocyuiecTBiseTcss Komnanueil B
OJTHOCTOPOHHEM HOpsiKe, pu 3ToM KimneHT 00s3yeTcst MpuHUMAaTh BCE pa3yMHbIE U

JIOCTaTOYHBIE MEPHI JJIs TIOJTy4eHHsI HH(POPMAILIUU O COBEPIICHHBIX HM3MEHEHUSX, B TOM YHCIIE,

HO HE UCKJIIOYHUTEIBHO C IOCTATOYHOM PEryJISIpHOCTBIO Iocemas cait Komnanuu B cetn

WuTepret mo aapecy https://insurfinanceconsulting.ru/.

22.2. Bee Ipunoxenus k HacTosuuM [IpaBunam sSBIAIOTCA HEOTHEMIIEMBIMU YACTIMHU HACTOSIITUX
[Ipasu.

22.3. Tlpu Hanuuuu pa3iauauii Mexxay nonoxeHusimu [paswun u [punoxeHnit K HUIM, OTHOCSIIIUXCS K
IIPaBOOTHOIIEHUAM Mex a1y Kommanueil u Kiimentamu, IpUMEHEHHUIO MTOJIEXKAT OJIOKEHUS
COOTBETCTBYIOIUX [[prnoxxenuil.

22.4. Hacrosmue [IpaBuia BCTynmaroT B CHITy C MOMEHTA X OITyOIMKOBAaHUS Ha OPHUIIMAIEHOM caiTe
Komnanwu: https://insurfinanceconsulting.ru/.

Cratbs 23. PekBuzutsl 000 «UT Koncym»

O6mecTBo ¢ orpannyeHHoM orBeTcTBeHHOCTHIO "UT Koncyn"

OI'PH: 1237700492204

NHH9724139250

Mecro naxoxaenus: 115230, POCCHUS, I'. MOCKBA, BH. Tep. . MyHUIIMTIATBHBINA
okpyr Hararuno- CanoBHUKH, poe3a Xi1e003aBOACKHA, A. 7, CTp. 9, moMeleHune
24/H

Anpec anekTpoHHO# mouThl: help@insurfinanceconsulting.ru
Odwunmaneaerii caiit Kommanuu: https://insurfinanceconsulting.ru/
Hata: OlcenTsaops 2023 rona
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[Tpunoxxenue Ne 1 k Odepte mo nponykty «OHIIaHH KOHCYIBTAIUN C BpadOM».

[TpaBuir aGOHEHTCKOTO 0OCTYKUBAHUSI.

Tapu¢Hblii u1aH

Tapug Oxka3sbiBaemble YCJIyTH Koamvecrso,
OKa3bIBA€MBIX YCJIYT
e [lox6op npoduILHOTO MEAUITUHCKOTO 1 pa3
YUpEXKICHUS B BallleM PETHOHE
«Onaan e KoHcynbTanus no noay4eHu0 HaJOroBOro 1 pa3
KOHCYJIbTAMH € BBIUETA 10 OKA3aHHBIM METUITUHCKUM
BpavyomM» yciayram
e Tlon6op naGopaTopuii A1 MPOXOKIACHHUS 1 pa3
o0cienoBaHusd
Cpok neiicrBusi Ceprudukara 1 (Onun) KaneHaapHbIN
MECSII

IIpumeuanne. Cpok neiictBus ceprudukata cocrasnseT 1 (OnnuH) KaJTeHIaAPHBI MECAIl 1
BcTymaet B cuity ¢ 00 yacoB 15-r0 KajneHIapHOTO JTHS CIIEIYIONIEro 3a JHeM oruiaTel CepTudukaTa
B IIPELyCMOTPEHHOM MOPSIJIKE.

[lepeuens Tapu@HBIX TAHOB MOXKET OBITH PACHIMPEH, U3MEHEH, a TAKXKE OTPaXKEH B BUC
npuioxeHui k Hacrosmum [IpaBunam.
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