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ODEPTA.
NPABUNA NPEAOCTAB/IEHNA YCAYT VIPSY
018 KIMEHTOB 000 MKK «CMCOUHAHC»
(3Haku obcnymBaHua «CmconHaHe», «VIVUS», «KoHTaKTKpeauT»)
(manee - «MpaBuna»)

Ycnyrm B COOTBETCTBMM € HacTosawmmu [lpaBunamu  okasbiatoTca OB6WECTBOM C  OrpaHUMYEHHOM
OTBETCTBEHHOCTbIO "MwunneHunan Tpynn" (OFPH: 1217700619828, WHH: 9729317186, KMM: 772901001,
topuandeckmii agpec: 119192, r. MockBa, MUYYpPUHCKUI NP-KT, 4. 5, od. Ne10), MMeHyemMblit Aanee Mo TeKCTy -
«UcnonHutenb»)

Pasgen |. OcHOBHbIE NONOXEHMA

Cratba 1. MNpegmet

1.1. Hactoawme Mpasuna ssnaotca OdepTo M MoryT BbiTb NPUHATBI KAMEHTOM He MHauye, KaKk nyTem
NPUCOEANHEHNA K HUM B Le/IOM. B nopaake v Ha ycnosuax Hactoswmx Mpasun MicnoaHutenb o6a3yeTca okasaTb
KnueHty Ycnyru, npuobpeTeHne KoTopbix KAneHT ocyuwlectBua nytem Akuenta, a KaueHT obasyetca onnatutb
NcnonHutento ABOHEHTCKMI NaaTex 3a YCAYrM U BbIMOAHUTL MHble 06A3aTeNbCTBa N0 HacToAWMM MMpasuaam.

1.2. B cooTBeTcTBUM C NyHKTOM 2 cTaTbu 437 [paskaaHckoro Koaekca Poccuitickon ®epepaumnm (MK PO) B
Cyvae NPUHATUA U3NOKEHHBIX HUXKE YCA0BUIM U ONNaThl YCAYT, OPUANYECKOe AN GU3MYecKoe ANLLO, NPOM3BOAALLEe
akuent aton OdepTbl, CTAHOBUTCA KAMEHTOM (B COOTBETCTBUM C MyHKTOM 3 cTatbM 438 K PP akuent OdepTsi
PaBHOCW/IEH 3aK/IOYEHMIO AOrOBOPA Ha YCA0BUAX, U3NOXKEHHbIX B OdepTe), a McnonHutens n KaneHT coBMeECTHO
nmeHytotcs CtopoHamu gorosopa OdepTsbl.

1.3. B cootBeTcTBUM C MpaBunamm KameHT BHOCUT Ha abOHEHTCKOM OocHOBe NAaTy 3a nNpaso TpeboBaTb OT
McnonHuTena npefocTaBneHna AUCTaHUMOHHO KOHCYIbTALMOHHbIX YCAYT B chepe MCMXonornm (aanee no Tekcty —
«YCnyrm») B COOTBETCTBUM C BbIOpaHHbIM KniveHToM MakeTom ycayr.

1.4. Ycnyrn npepoctasnstoTca KaneHnTty McnonHuTenem Ha ocHoBaHWKM npuobpeTteHHoro CepTudukaTa Ha
YCNOBMAX HACTOAWMX MMpaBMA M aDOHEHTCKOrO XapaKkTepa 4OroBopa OKasaHua yeayr (cT. 429.4 MpaxX4aHCKOro KogeKca
Poccuiickoin deaepalimm).

1.5. MpuHMMasn Mpasuna, KNMeHT Tem cambiM NOSHOCTBIO M HE@30rOBOPOYHO NPUHMMAET NONOKEHUA NIOObLIX
MpunoxeHun K MNpaBuaam, a TakKe AOKYMEHTOB, pPa3paboTaHHbIX HAa MX OCHOBE WM OMYyH/AMKOBAHHLIX Ha caiTe:
https://vipsy.online/.

1.6. KOHKpeTHbIN nepedyeHb M 0bbem ycayr, Kotopble KaneHT BnpasBe TpebosaTb OT McrnonHuTens B
COOTBETCTBYIOWMI Nepuos, yKkasaHbl B MakeTe ycayr u/mam Ceptudukate, BblaaBaeMoM Ha BymaskHOM HocuTene,
nmbo HanpasaAemom KAneHTy B 31eKTPOHHOW dopme (Ha 3N1eKTPOHHYK nouTy, anbo B popme CMC Ha Homep
TenedpoHa, MMHO pasmellaembli B IMYHOM KabuHeTe KnmeHTa).

1.7. NyBAnYHbIM OFOBOP, COBEPLLIEHHbIN B BbILLEONMMCAHHOM MOPAAKE, CYMTAETCSA 3aKAOYEHHbIM B MPOCTOMN
nMcbMeHHOM dopme, He TpebyeT opopmaeHMA Ha ByMaskHOM HocuTene 1 061a4aeT NOHOM OPUANYECKOM CUION.

1.8. KNeHT HacToAWMM NOHUMAET W COrallaeTca ¢ TeM, YTO NpW yaaneHnn JinyHoro kabuHeTa no nobom
NPUYMHE B COOTBETCTBUM C lpaBuaamu, AaHHble U MHGOPMALMA, XpaHALWMecs B JIMYHOM KabuHeTe, YHUUTOXKAtoTCA
no UcTeYeHne CpoKa B COOTBETCTBUM ¢ MNMonnTtnkoin KoHdbuaeHumansHoct McnonHutena, onybamkoBaHHoM Ha CaTe.
Mpu aTom McnonHUTENb He HeceT OTBETCTBEHHOCTM 3a Ntobo yuepb, notepu U/mMan yObITKM, KOTopble MOryT
BO3HWKHYTb Y KNMeHTa B CBA3M C TaKUM yaaneHuem JIn4Horo KabuHeTa.

1.9. B cBA3M C BblIUEN3NOKEHHBIM, BHUMATENbHO MPOYMTAlTE TEKCT HacToAwmx [lpasun. Ecam Bbl He
COrNMacHbl C KakMM-1nb6o NMyHKTOM HacToAuen OdepTbl, McnonHuTens npeanaraet Bam 0TKasaTbCA OT ee akuenTa u
3aK/IIOYUTL C IcnonHWUTENEM OTAE/NbHbIN 40TOBOP.

1.10. UcnonHuTtenb 1 Cnewumanmnct He OKasbliBatOT U He NPeaOoCTaBAAT MeANUMHCKME YCAYTK, HE BblAAOT
PeLenToB, He OCYLLECTBAAT HasHa4YeHne MeAMLUMHCKMX NpenapaToB, He 3aHMMatloTCA e4ebHON MaK Kakon-nmbo
APYron MeanUMHCKOM NPAKTUKOM, @ TaKKe He KOHCYbTUPYIOT B 061aCTN MeMUMHBI U CMEXHbIX C Hell obnacTel.
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1.11. KAneHT NONHOCTbIO 0CO3HAET, 4To MicnonHuTenb n Cneumanmnct HU NP Kaknx yCNOBUAX HE MOXKET HECTH
M He HeceT OTBETCTBEHHOCTb 3@ PE3Y/1bTaT OKa3aHHbIX YCAYT.
1.12. OcobeHHOCTbIO WCNONHEHMA O0rOBOPHbLIX 06A3aTeNbCTB ABAAETCA OTCYTCTBME FapaHTUPOBAHHOMO
pe3y/bTaTta, Tak Kak nosesHbli 3GGeKT 3aBUCUT He TONIbKO OT npodeccrnoHanmama Cneupanmcra/McnofHnTens, Ho n
OT IMYHbIX Ka4ecTB KaneHTa.

CraTbAa 2. TepMUHbI U ONpeaeneHus, Ucnonb3yemble B MpaBuaax

Bce 3aronoBkM pasaenos (cratei) McnonbayoTces B Mpasuiax UCKAYUTENBHO A5 YA06CTBa MCMO/b30BaHMSA
(NpoYTEHMA) NOCAEAHMX U HMKAK He BAUAIOT Ha TOJIKOBaHMWe yca08uin Mpasua.

OduumanbHbi cakT UcnoanuTens (CanT) — nHbopmMaLMOHHbBIN pecypc (KaHan) KOMMYHMKaLMK McnonHuTens

¢ KnnmeHTamu, pasmelleHHbIi B cB0H6OAHOM A0CTyne B CETM MHTEPHET No aapecy https://vipsy.online/, coaepxatimni

[O0CTOBEPHYIO, MOJHYIO M aKTyaNbHYO MHGOpMaumto 06 okasbiBaembix Ycayrax McnonHUTens, rapaHTum noayyYeHus
YNy Hag1exallero KavecTsa 1 COXPaHHOCTU KOHGUAEHLUMANbHBIX AaHHbIX KANEeHTOB.
LeHTp o6cnysknsaHna kaneHtos (LLOK/ Kons UEHTP) - KaHan KOMMYHUKaLUMKM C KAMEHTaMK MO TenedoHy.

Onnata 3a OCYWECTBNEHWE 3BOHKOB OCYLLECTBAAETCA KAWeHTOM cornacHo Tapudam TenedoHHOro onepaTopa
KnueHra.

CeptndmKaT — AOKYMEHT, 1Mb0o 3NeKTPOHHOe cooblleHne, NMBO MHOM BapuaHT BM3yanu3aummn (Hanpumep,
KOpobKa, KapTa, BM3WUTKA, CMC-COOBLLEHWE), MOATBEPKAAIOWMI 3aKAKOYEHNE AOrOBOPA OKasaHUA yciyr B chepe
NCUXONOTUM Ha aDOHEHTCKOM OCHOBE U cofeprKalimii Homep CepTUdmKaTa, 4aTy 3aKAOYEHUA AOroBOpPa OKasaHMs
yCAyr B chepe Ncnxonormm Ha aboHeHTCKOM OCHOBE, HaMMeHOBaHMe BbiIbpaHHOro KaneHTom MakeTa ycayr, nepeyeHs
M KOAMYECTBO YCAyr, BXxoAdaume B MakeT ycayr, cymmy ABoHeHTCKoro naatesxka. CeptudukaT nepesaetca KAneHTy Ha
bymaxkHOM HocuTene nubo Hanpasnsetca KAMeHTy B 3N1eKTPOHHOM dopme Ha CoobLleHHbIn KaneHToM agpec
3N1EKTPOHHOWM NoYTbl, 160 Homep TenedoHa, MMbo pasmelLaeTcs B JIMUHbLIN KabuHeT Ha CaliTe. dopma CepTndukaTa
ycTaHaBnmBaeTcsa McnofHUTeNnem M MoKeT BblTb M3MEHEHa B O4HOCTOPOHHEM MOPSAKeE.

MakeT ycayr — 3To onpeaeneHHbln Habop Ycayr, coAeprKallimii COBOKYMHOCTb K/tOYEBbIX MapameTpos
OKasaHuA Ycnyr (ycnoBua OBCNYXKMBAHWA, CPOK AEWCTBMA, KONMYECTBO, CTOMMOCTb M Np.), NpenocTaBAAeMblX
NcnonHuTtenem KnmeHTy Ha OCHOBaHWM HacToAwmx MpaBun. MakeT ycayr ABNAETCA HEOTbeMIEMON YacTbio 40rOBOPa
OKa3aHuA ycnyr B chepe NCMXONOrMM Ha abOHEHTCKOM OCHOBE W YCTaHaBAMBAOTCA B MPUAOKEHUAX K HAaCTOALLMM
[Mpasnnam.

NoeHTudurKaTop — YHUKaNbHbIM HOMep KnneHTa B cucTeme yyeTa MCnoNHUTENA, TOKAECTBEHHBIA HOMEpPY
norosopa ¢ KaneHtom. MaeHTudukaTopom ssnsetca Homep CepTudmkara.

KnneHT — ¢umsmyeckoe nnuo, aenawouweeca kameHTom 000 MKK « CMCOUHAHC» (3Haku obcay»KMBaHMUA
«CmchnHaHey, «VIVUS», «KoHTakTKpeaunT»), KoTopoe npuobpeno npaso TpebosaTb NpeaocTaBAeHUA McnonHuTenem
Ycnyr, NoATBEPKAEHHOE NONYyYeHNeM BO BAaZeHWe U Nonb3oBaHue CepTudMKaTa, B TOM YMC/E B 3NEKTPOHHOM BUAE,
TEM CaMbIM OCYWECTBMB MNPWHATME (aKuenT) HacToawwmx Mpasua. [Jaa uenei BbIMOAHEHWA WcnonHutenem
006A3aTeNbCTB NO HacToAWMM MpaBunam KNMeHTom cumMTaeTcsa To Lo, KoTopoe onnatuao CepTudukat, B TOM yncne
Nnofy4Ynno nocne ero onnaathl MAEHTUPUKALMOHHBIE [aHHblE, HaANpUMep, YHWKaNbHbIM Homep CepTuduKata w
NpPesocTaBuaA0 MCNoNHUTENIO CBOM MAEHTUPUKALMOHHbIE AaHHbIe NpW NepBom obpalleHun K VicnonHuTento. /inuo,
npuobpeTtwee CepTUdMKAT, HECET BCE PUCKW, CBA3AHHbIE C WX MCNO/b30BaHWEM NOObIM TPETbMM NIULLOM, He
YyNOSIHOMOYEHHbIM Ha TaKOe MCNOAb30BaHMe, a McnonHUTenb 06A3y0TCA NPeanpUHATL BCE BO3SMOMXKHbIE U pa3yMHble
YCUANA NO MPEeCcevYeHUto BO3MOXHOCTU MOJyYeHUA YCNyr He YNOAHOMOYEHHbIMKM Ha TO Auuamu. KoamyectBo
bunsmyecknx anL, (KoNMYecTBO NOAb30BATENEN) N AOMONHUTENbHbBIE KAaTETOPUM UL, KOTOPbIE TaKXKe MOTyT ABAATLCA
Knnentamu, onpegenatorca [MakeTamm ycnyr.

ABOHEHTCKMI NAaTeX — leHEXKHbIe CPeACTBA, BHOCUMble KAMEeHTOM B pazmepe, onpenensieMom CTOMMOCTbIO

BbibpaHHoro KnameHtom [MMakeTta ycnyr. ABOHEHTCKMI naaTe BHOCMTCA KAMeHTOM B KayecTBe MaTbl 33 nepuos,
npepocTasneHna KnnmeHTy npasa tpeboBaHuaA oT icnonHWUTeNa okasaHua YCayr B TedeHWe CPpoKa, Onpeaeniemoro
BbibpaHHbIM KineHTom MakeTom ycnyr. ADOHEHTCKMIA NiaTex BHOCUTCA KnMeHTOM He3aBMCMMO OT Toro, 3aTpeboBan
KnneHT Ycayry B nepuoz cpoka aeincreuna lNaketa ycayr Uan HeT, n ocTaeTca y McnonHWTena He3aBMCMMO OT TOro,
OTKaszanca nn KAneHT OT A0roBopa AOCPOYHO UAKM HeT. KaneHT npuobpetaeT npaBo TpeboBaHWA NpenocTaBieHnn
Ycnyr oT icnonHWTena ToNbKO 3a NpeAonaaqyeHHbI Nepuoa.
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NaoeHTMdMKaUMA — 3TO COBOKYMHOCTb AENCTBUA KnueHTa, coTpyaHuKa McnonHuTens, HanpaBaeHHbIX Ha

NOMHYIO MHULMANM3aUMIo KAneHTa B cucTeme BeAeHUs PeecTpa 1 B KAMEHTCKOW base MCnoaHUTeNs, Leblo KOTOPbIX

ABnaeTca GMKcauma NAEHTUPUKALMOHHbBIX AaHHbIX, HEOBXOAMMbIX A1A 0becneYeHns BO3MOKHOCTU MAEHTUUKaLMN

KnueHTta npu obpalieHun KnameHTa c 3anpocom Ha nosydeHue Ycayr no AMCTaHUMOHHBIM CPeACcTBaM CBA3M K
McnonHutento.

3anpoc Ha okasaHue Ycayr (3anpoc) — obpauieHne KiaveHTa (nosb3oBaTens, e€CAM Nosb3oBaTesnu

npeaycmoTpeHbl MakeTom ycnyr) B ycTHOM dopme Mam B opme 31eKTPOHHOM KoppecnoHAeHUMN, HanpasaeHHoe Ha
nosyyeHme YCayrm B COOTBETCTBMM C HacToAwmMMM Mpasunamm v MakeTom ycayr, CoAepxallee BCo HeobXoammyto
ons  npegocTasneHns  Yenyrm MHOOpmMauuMio M cocTaBneHHoe B dopme, COOTBETCTBYHOWEN TpeboBaHUAM,
YCTaHOB/IEHHbIM VICNOAHMUTENIEM.

Cneumanuct — MNpPaKTUKYOWMIN Ncuxonor (CoTpyaHuK McnonHutens (MAM MHOE AKMUO, C KOTOpbIM
MCnonHUTE b 3aK/1H04M COOTBETCTBYIOLLMIA J0rOBOP), MMELWMI Hadiexalum 06pa3om 0GOPMIEHHbIE LOKYMEHTbI,
noaTBepxaatolime ero obpasosaHue (NCMXONOrMYeckoe, neJarornyeckoe), onbliT  paboTbl, BAALEHOWMNA
HeobxoAMMON KBanndUKaLmen, NpusaedYeHHbIN VICnoNHUTeIemM A1 HENOCPEACTBEHHOTO NpeaocTasieHns YCayru B
COOTBETCTBUM C HacToALWMMHM Mpasunamu.

Jorosop okasaHua ycnyr B chepe ncmuxonormn Ha aboHeHTCKoM ocHoBe (abOHEHTCKMI A0roBop OKasaHWA

ycayr uaum lorosop) — cornatleHne mexay KameHtom un McnonHutenem, no Kotopomy KaneHT BHOCUT ABOHEHTCKMIA

nnaTex 3a npaso TpeboBaTb OT MCNoAHUTENA NpefocTaBAeHMA YCayr, NpeayCMOTPEHHbIX BbIDPaHHbIM KaveHTom
MakeTom ycnyr, a icnonHutenb 06a3yeTca okasbiBaTb KnneHTy Ycayrm no ero TpeboBaHMto (3anpocy). 3akatoueHue
abOHeHTCKOro A0roBopa OKa3aHWA yCAyr OCYyLLEeCTBAAETCA B NOPALKe, NPeAyCMOTPEHHOM HacToAWMMK TpaBuaamm.
Jorosop coctouT mn3 HactoAwmx Mpasun, MNakeTa ycayr n MHbIX AOKYMEHTOB, cOCTaBaAemblx CTOPOHaMM B pamKax
MCNONHEHMA A0rOBOPa OKazaHWA ycayr B cdepe NCMxonorum Ha aboHeHTCKOM ocHoBe.

AKLenT - No/iHoe 1 6e30roBoOpOYHOE NPUHATUE BCEX YCNOBMIA HACTOALLMX Mpasu, MpunokeHni K Mpasunam,
a TaK¥XKe MHbIX JOKYMEHTOB, pa3paboTaHHbIX Ha UX OCHOBE, ONyBMKOBaHHbIX Ha CaliTe, KAMeHTOM nyTem BblparkeHus
cornacma Ha 3aknodeHve [loroBopa Ha ycnoBuAX HacToAwmx [1paBuMa NOCPencTBOM COBEPLUIEHWA AeUCTBUM,
npeaycmoTtpeHHbix n.3.1 HacToAwmx MNpasun.

JIn4HbIA KabUHET — 3TO NepCcoHanbHbIN pasaen, Haxodalwminca Ha CaiTe 1 AatoWmMiA AOCTYN K OTCAEXKMBAHMIO
npuobpeTeHHbIx MNakeTos Ycnyr u/unm CepTudmKaToB, cO34aHHbIX 3a8BOK WM 3arpyeHHbIX JokymeHToB KaneHTa.
KnneHT nmeeT goctyn K JIM4HOMY KabUHeTy Ha Ntobbix YCTPOWMCTBAX, BBeASA NIOTUH WM Maponb. JIMUHbLIA KabuHeT
LOCTyNeH UCKMOUNTENBHO KANEHTY B TeYeHWe cpoka AencTBumA JoroBopa v nocae ero OKOHYaHuA.

Mpasuna npeaocrasnenuns ycayr VIPSY — HacToAwmMe npaBuAa, peryampytoLlime OTHOWeHUA mexay KavmeHTom

1 VicnonHuTenem No oKasaHuio Ycayr Ha ocHoBaHuMK CT. 429.4 MpaxkaaHcKoro kogekca Poccuiickon Peaepaumn.

MapTHep — nuuo, peanmsyouwee CepTudukatbl McnoaHWTens w/ManM OCylecTBAAWEe NPUBAEYEHUE
KnneHTOB Ha ocHoBaHMK gorosopa ¢ McnonHutenem. MHdopmauma o MapTHepax yKasbiBaeTcA B [PUNOKEHMAX K
HacToAwWwmMM [Mpasmnam.

Yenyrm — neAatensHocTb VicnonHMTeNsa, HanpasaeHHanA Ha YL0BNeTBOPeHWe 3anpoca KnmMeHTa Ha BO3MEe3LHOM
OCHOBE, 3aK/tovatoWwanca B NposeaeHnn CneumanncTtom AMCTaHUMOHHbBIX paboT B chepe NCMXON0OrMm B MHTEpecax
KnuneHTa, B COOTBETCTBUM C HacToAWMMM [paBuaamu.

Ycnyra «ACUHXPOHHBIM YaT C MCUXONOTOMY» - MUCbMEHHas KOHcy/bTauua Crneumanncra, nocpeacTBom

0bleHns ¢ KAMeHTOM B aCMHXPOHHOM 4aTe, B TeUYEHMe KOTOPOW, KAMEHT MMmeeT BO3MOMKHOCTb 06CyauTb CO
CrneumnaancTom MHTEPECYIOLLYIO ero TeMy 1 NOMYYMUTb Pa3BEPHYTbIM OTBET Ha NMOCTaBeHHbIN BOMPOC.
Ycnyra  «O6lieHMe ¢ Ncuxonorom  (BMAEO  KOHCYAbTaumMaA)» -  KOHcyabTauua — Cneuumanmcra

npogomkntTensHoctoto oT 30 Ao 120 MuH, nocpeacTBOM 06LEHNA ¢ KAMeHTOM ¢ MCNob30BaHMe BUAEO3BOHKA, B
Te4yeHne KOTopon, KNMeHT nMeeT BO3MOXKHOCTb 06cyanTb co CneumanncTom MHTEPECYIOLLYIO ero TemMy W NoNyYuTb
pa3BepHYTbIN OTBET Ha NOCTaB/IEHHbI BOMPOC.

Pasaen Il. MopAanok 1 ycnosus sakntodeHna [lorosopa okasaHuA ycayr B cpepe NCMXonornm Ha aboHeHTCKom
ocHoBe (panee — «[Jorosop»)

CraTtba 3. MNopAgok 3akadeHna 1 gevcteume [loroesopa

3.1. loroBop mexay KnneHtom u IcnonHUTENEM CYUTAETCS 3aK/THOYEHHBIM M CTAHOBUTCA 00A3aTeNbHbIM A5
obenx CTOPOH C MOMEHTa NpUHATMA (aKkuenTa) KaveHTom Hactoswmx Mpasua. ToaHbIM 1 H6E€30roBOPOYHbLIM
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NpuHATUEM KNMEHTOM HacToAwmX MNpasua cumtaetca npuobpeTteHne KnmeHTom npasa TpeboBaHMA OKasaHWA Ycnyr,
NOATBEPKAAEMOE NOJYYEHWEM BO BafeHWe W Nonb3oBaHWe CepTUdMKaTa, B TOM YMUCAE B 3NEKTPOHHOM BUJE,
nocpeACcTBOM onaatbl ycayr VicnonHutena nytem BHeceHMA ABOHEHTCKOro nnatexa. lpu atom KnueHT Bnpase
ocyuwectsnaTb opopmaeHne CepTnudmKkaTa Ha TPETbE NNLO.

3.1.1. KnneHT moxeT npnobpectn CepTudnkaT HenocpeacTseHHO Ha Calite McnonHuTens nam obpatmMswmch
K MNapTHepy UcnoaHuTens.

3.2. MpaBa 1 06A3aHHOCTM CTOPOH BO3HMKAIOT C MOMEHTA 3aKAto4eHnA JoroBopa, 3a UCKA0YEeHNeM Tex Npas
N 06A3aHHOCTEN, KOTOPblE 06 BEKTUBHO MOTYT BO3HWMKHYTb TOJ/IbKO Noc/e nepsoro obpauerHuna KnneHta. MomeHTOM
3aKkntoyeHna [oroBopa fABnsetca gaTa onnatbl KaneHTom AGOHEHTCKOro nnaTexa WAuM Jata npuobpeTeHus
CepTudukaTa.

3.3. KnneHT (nnbo TpeTbe nnuo 3a KnueHta, B T.4. MapTHep) BHOCUT ABOHEHTCKMI MAaTe) B KadyecTBe
npegonnaTbl B paamepe 100% 3a TOT nepmos, 3a KOTopblit KnueHT npruobpeTtaeT npaBo TpeboBaTb OKasaHua Ycayr
NcnonHutenem.

3.4. Cpok penctema CepTudukaTta onpenenserca cOrnacHo BbibpaHHoro KnveHTOM [laketa ycayr wm
NCYMCAAETCA, HAYMHAA CO AHA, CeaytoLlLero 3a AHeM BHeCceHMA ABOHEHTCKOrO naaTexa.

3.5. Ecam UcnonHutenem 6bina GakTMYecKM OKasaHa Ycayra KaMeHTy, 4To B TOM YMCie NpMpaBHMBAETCA K
Hann4mio xoTs 6bl 04HOro 0bpalleHma KnmeHTa K McnonHuTento, To ADOHEHTCKMIM naaTex KaneHTy no 3assneHuto 06
oTKa3e oT [loroBopa He BO3BPALLAETCA HE3aBMCMMO OT OCTaBLUEroCA CPOKa AeNcTBumA MakeTa ycayr.

3.6. Ecan KnneHT He obpalanca 3a okasaHuem Ycayr K MicnonHuTento B nepuog aencreus lNaketa ycnyr
(CepTvduKaTa) U/MamM NponycTUn CPoK obpalleHuna 3a oKasaHWem Ycayr no ntobbiM MpuUYMHaM, eciv MHoe He
cornacoBaHo ¢ MicnonHuTenem, To B Cy abOHEHTCKOTO XapaKTepa [0roBopa OKasaHus ycnyr AGOHEHTCKUIA naaTex,
BHECEHHbII KAMeHTOM WAM TpeTbum AuLoM 33 KaveHTa Mo A0roBopy, BO3BpaTy He noanesut (cr. 429.4
lparkaaHckoro Kogekca Poccuiickont Pepepaumn). HeucnonbsoBaHWe KAMEHTOM Bcex ycayr B TeYeHMe Cpoka
aencteua MakeTa ycnyr (CepTuduKata He ABNAETCA OCHOBAHWEM A4 MCMNONb30BaHUA CPEACTB, KOTOpble Obliu
ynnadeHbl KnneHTom, Ana nonydeHma apyrmux ycnyr MicnonHutens.

3.7. AKuenTys HactoswMme lMpasuna, KAMeHT npuHMMaeT ycnoBua o BosspaTe CepTuduKkaTa M OTKasa oT
[orosopa, NnpeaycMoTpeHHble HacToAWMMK [paBuaamm, C y4eTom aboHEHTCKOro XapakTepa Takoro Jorosopa.

3.8. Bo3BpaT AeHeKHbIX cpeacTs KNMeHTy 3a NpuobpeTeHHbIi MakeT ycayr:

3.8.1. Bo3BpaT NONHOM CyMMbl IEHEKHbIX CPeACTB 3a onnaTy MakeTa ycnyr ocywecTBAAETCA UCKNHOUUTENBHO
00 HAaCTyNNeHWs OAHOTO U3 CleaytoLLMX COBbITUIA:

- uctedeHue 30 (TpMALATM) KaNeHOAPHbIX AHEN ¢ MOoMeHTa npnobpeTteHmna CepTudmkata (He BKAKOYasA AHA
NOKYMK#),

- MUCNO/b30BaHMe KnneHToM oaHOM nnm 6onee Ycayr.

3.8.2. B ykazaHHom B n. 3.10.1 cnyyae KnmeHT Bnpase A4OCPOYHO OTKa3aTbca OT JJorosopa ¢ VicnonHutenem,
HanpasuB VicnosHuTento 3anaBieHne (C yKazaHMem aKkTyaNbHbIX PEKBU3UTOB cyeTa KaneHTa A4/1A BO3BpaTa AEHEKHbIX
cpeacts) 06 oTKase oT Jorosopa (pactop»keHumn [loroBopa) o4HUM U3 Caedytolmx cnocobos:

A) 3ano/sHMB KOPPEKTHO 3NEKTPOHHYyt0 ¢Gopmy, pasmelleHHylo B CeTm WHTepHeT no aapecy:
https://forms.yandex.ru/cloud/62d1229¢1061a63cf79d2a0e/;

B) B cnyyae, ecnm no KakMm-nmbo npuumHam KAnMeHTy He yAaeTca 3an0NHUTb HEOBXOAMMYIO 3MEKTPOHHYHO

bopmy, OH UMeeT NpaBo HanpasuTb MicnonHUTeNto NnognucaHHoe 3ansaeHne ob oTKase oT JJoroBopa Ha 3/1EKTPOHHYHO
noyty McnonHutens info@vipsy.online n/mnmn 3akasHbim nucbMom no agpecy: 123100, ropoa Mocksa, MpecHeHcKas
HabepexHas, oom 12, bawHa ®epepaumsa («A»), aTaxk 56, opmc No 1.

3.8.2.1. KnneHTt He BnpaBe TpeboBaTb BO3BPaTa AEHENKHbIX CPeACTB MOCPeACTBOM MOYTOBOro nepesoaa
n/VAW Ha BCE BUAbI 9NEKTPOHHbIX KOLIE/IbKOB.

3.8.2.2. K 3aaBneHUt0 A0MKHbI ObiTb MPUAOKEHbI AOKYMEHTbl: Konua CepTuduKaTta, a TaKKe Konus
JOKYMeHTa, noATBepKaatolLero onnaty CeptndukaTa.

3.8.2.3. Cpok paccmoTpeHus 3aasneHnsa KaneHTa O AOCPOYHOM PacTop*KeHuu [loroBopa COCTaBAAET He
6onee 30 (TpMAUATM) KANEHLAPHbIX AHEN C AaTbl NOAYYEeHUA MCNOAHUTENEM NONHOIO NaKkeTa AOKYMEHTOB, YKa3aHHbIX
B . 3.8.2.2. HacToAwwmx Mpasu.

3.8.3. B cnyyae HacTynaeHus o4HOro M3 COObITUM, yKasaHHbIX B M. 3.8.1 HacToswmx MpaBua n NpuUHATMA
McnonHuTenem NonoKUTENbHOTO peleHms No NosyYyeHHoMy oT KnmMeHTa 3aaBneHunto, B NopAaKe, NpeayCMOTPEHHOM
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n. 3.8.2 MpaBun, BO3BpaT YacTi ABOHEHTCKOro naatexxa KnneHTy ocyLecTBAAETCA NPONOPLMOHaTbHO OCTaBLIEMYCA
Cpoky aencTena CepTuduKaTta 1 C yaepKaHnem GakTUYEeCKM NOHECEHHbIX MicnofHMTenem pacxoos.

3.8.4. B cnyyae NpUHATUA MNONOKUTENBHOMO pelleHna No pesy/bTaTaM pacCMOTPeHUA 3aaBneHna KnmeHra,
McnonHuTenb Npov3BoAMT BO3BPAT AEHEXHbIX CPEeACTB Ha cyeT KAMeHTa, PEKBM3UTbI KOTOPOro yKaslan KaneHT B
CBOEM 3aABNeHNH, B TedeHUWe 10 (aecATn) KaneHaapHbIX AHER ¢ AaTbl NOAYyYeHUA McnoaHUTENeM OT KAneHTa NoaHOro
KOMM/IEeKTa JOKYMEHTOB, yKa3aHHbIx B . 3.8.2 lNpasun.

3.9. KneHT HeceT NONMHYK OTBETCTBEHHOCTb M rapaHTMpPYyeT BEPHOCTb YKa3aHHbIX B 3aABMIEHUN PEKBU3NTOB
M [aHHbIX. B cnyyae BO3HWMKHOBEHWA CMOPHbLIX CUTyaLMW, CBA3AHHbIX C HEMPaBWIbHO YKa3aHHbIMW KaneHTom
peKkBM3NTaMM, KNMeHT 06A3YOTCA CBOMMM CUAAMKN YPETrYIMPOBATL BO3HUKLIKME CMOPbI.

3.10. Mocne onnatbl ycayr B Te4eHMe OAHOro Mecala C MOMeHTa nonyveHus Ceptudukata KnmeHT Bnpase
OCYLLLECTBUTb YCTYMKY CBOWMX NpaB 1 06s3aHHOCTEN No JOroBopy MCKAOYMUTEbHO B NMOJHOM 06beme Npu yCr0BUM
HaZNeXallero yseOMIEHNA NoayYaTens npas n 06a3aHHOCTEN O NOTPEBUTENBCKMX CBOMCTBAX YCAYT U NONOKEHWN
HacToALmx Mpasua.

3.11. YcTynKa npaB 1 0683aHHOCTEN B COOTBETCTBMM C NMYyHKTOM 3.12. HacToswWwmx MpaBua ocyllecTBASeTCA
nytem nepegaun CepTudmkata v NpuUNaraloLLMNCa K Hel AOKYMEHTOB AMBO yHUKanbHOro Homepa CepTnduKaTa B
3N1EKTPOHHOM BMUAE NPU YCA0BUM 06A3aTeNbHOIO Ha/exalllero yseAomaeHunsa McnonHutena. Bo Bcex Takux caydanx
KnneHT HeceT OTBETCTBEHHOCTb 338 KOPPEKTHOCTL NepesaBaeMoi MHbopmaummn ob Yeayrax.

Pasaen lIl. MepeyeHb, 06beM, NOPALOK M YCAOBUA OKasaHMA Ycayr

Cratba 4. [NepeyeHb 1 yCnoBna oKasaHuAa Ycnyr

4.1. NepeyeHb U 06BEM KOHKPETHbIX YCAyr, OKasbiBaeMbix KAMEHTY, onpeaenstoTca BoibpaHHbIM MakeTom
YCAYT, ABAAOLLMMCA MPUAOKEHMEM K [IOroBOpY, M OKa3biBatOTCSA NocpeACcTBOM JIMYHOro KabunHeTa Ha OduumanbHOM
caiTe McnonHuTensa u/vam no TenedoHy.

4.2.Ycnyrv npelOoCTaBAAOTCA B COOTBETCTBMM M Ha OCHOBaHWM Npasa Poccuiickoit denepalimm, B TOM Yncie
NPUHLMMNOB M HOPM MEXAYHAPOAHOro NpaBa, ABAAIOWMXCA COCTaBHOM YacTbl0 POCCUMMCKOM NPaBOBOM CUCTEMBI, A
TaKXKe C/I0XKMBLIENCA NPaBONPUMEHUTEIbHON MPAKTUKK.

4.3. Ycnyrv npefocTaBAsatoTCca Npu yYCA0BMU NMYHOTO obpalleHna KnaneHTa, B ero nosib3y, YTO O3HayaeT
JINYHYIO 3aMHTEPECOBAaHHOCTb KnneHTa B Moly4eHUM KOHCynbTaumm Cneunanncra.

4.4, Ycnyrn npenoctaBaaoTca no 3anpocam KAMeHTOB (MUCbMEHHBIM MM YCTHbIM), COOTBETCTBYHOLWMM
TpeboBaHWAM, yCTaHaBAMBaEMbIM MicnonHUTenem.

4.5. Heobx04MMbIM YCNOBMEM OKazaHMs KaneHTy YCayr B COOTBETCTBMM C BbibpaHHbIM MM [akeTom ycayr
ABnaeTca naeHTMdMKauma Knventa. Mpoueaypa naeHTMouKaumm KnneHTa 3asmMcnt ot Gopmbl 0bpalleHna KaneHTa K
McnonHutento. MNpu obpaueHmmn no tenedoHHON AnHUKM KnneHT 06a3yeTcs HasBaTb Homep CepTudukaTa. MNpu aTOM,
ecan y Cneumanncta MIcnonHUTeNns BO3HUKAM 0OOCHOBaHHbIE COMHEHMA B TOM, YTO 0OpaTUBLLEECA 33 NONYYEHUEM
Ycnyrm nuuo, aenctsuTenscHo, Asnsetca KaveHTom, OH Bnpase 3a4aTb KAMEHTY A0MNONHWUTENbHble BOMPOCHI,
MO3BONAIOLLME YCTPAHUTD BO3HMKLLNE COMHEHMA.

4.6. Ycnyrm  OKasblBatoTCA McmonHMTeNem Ha  A3blKe, ABAAOWEMCA TFOCYAapCTBEHHbIM B CTpaHe

MECTOHaxoXaeHua lcnonHuTens.

Cratba 5. CpokuM 1 NOpALOK OKasaHua Yenyr

5.1. CpoKu oKaszaHus YCayr Ha4MHatoT MCYMCAATHCA C MOMeHTa duKcaumm 3anpoca KnneHTa McnonHuTenem.

5.2. B cnyyae yTouHeHUA 3anpoca (npefoCcTaBneHnsa AONONHUTENbHON MHbOPMaLMK, M3MeHeHNA 3anpoca),
McTeYeHMe CPOKOB OKa3aHMA YCAYr HAUMHAETCA C MOMEHTa NOCTYMNAeHMA YTOYHEHHOIo 3anpoca.

5.3. NopAfoK NpenoCTaBNeHNA YCAYT:

5.3.1. Ycayrn npepoctasnatotca McnonHutenem 8 nepmof ¢ 09:00 go 21:00 Nno MOCKOBCKOMY BpeMeHM
e)XeQHeBHO, NpW YCNOBMM NpPELBAPUTENbHOrO COr1aCoBaHWMA BPEMEHW MNPOBEAEHMA  KOHCY/NbTalMM  CO
CneunanncTom.

5.3.2. Ana nonyyeHumsa onpeaeneHHon Yenyrm ns Maketa ycnyr KAneHT B JInuHoM KabuHeTe Ha OduumanbHOM
cante McnonHutena otmedaeT YCayry, KOTOPYH OH KenaeT Moay4vmTb, UaM obpallaetca cpeactBamm TenedoHHOM
cBA3m B LleHTp obcnykmBaHua kaneHtos McnonHutens (LLOK).
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5.3.3. Mpn obpalleHnn KaneHTta 3a nonydyeHnem onpeaeneHHon Ycayrm ms lNaketa ycnyr yepes JSINUHbIi
KabuHeT Ha CalTe:

5.3.3.1. B pa3gene «Mou nakeTbl» KAMEHT HaXKMMaeT KHOMKY «3aKa3aTb» M B BbICBETMBLUEMCA AMA/I0TOBOM
OKHe ocyllecTBAAeT BbIGOp Ycnyru, 4OCTYNHOM B pamKax MNakeTa ycayr, 1 B rpade «OnmwmnTe Bawwy npobaemy» KpaTKo
onucbIBaeT cyTb obpalleHma (Bonpoca).

5.3.3.2. ocne ocyuwecTBNeHMsA ONUCaHHbIX AeNCTBUI KAMEHT ¢ momolbto dyHKUMK «[lanee» (unm «BbibpaTb
0aty» - «Bblbpath Bpema» - «anee») HanpasnaeT MICNOAHUTENIO 3aNPOC Ha NOyYeHMe BbibpaHHOM Ycayru.

5.3.4. Mpu obpalleHnn KnmeHTa 3a nonyyeHuem onpeaeneHHomn Yenyru ns Maketa yenyr 8 LLOK:

5.3.4.1. LOK ocyuwectsnaeT npoBepKy cobntogeHna KAneHTom cpoKka Ha noaydeHue YCayr u Hanuume y
KnneHTa Hemcnonb3oBaHHOTO NpaBa Ha NOyYeHWe 3aKka3zaHHOW YCayrm no npuobpeTeHHOMY TaKeTy ycayr.

5.3.4.2. Bcnydae HecobntoaeHns KnmeHTom cpoKa Ha noaydenme yenyr, LLOK ysegomnset 06 asTom KnneHTa.

5.3.4.3. B cayyae nonyyeHua KnneHtom Ycnyr no npuobpeteHHomy lMakeTy ycayr B NoaHOM obbeme A0
obpauleHuns, LUOK yBegomnsieT 06 atom KnnenTa.

5.3.4.4. B cnyyae obpauweHna KaneHTa B TeYeHMe CpPOKa Ha nonyveHue Ycnyr, Haamuma y KaneHta
HEeWcnoab30BaHHOIO Npasa Ha NnoJslydyeHue 3akasaHHol Ycayrn no npuobpeteHHomy MakeTa yenyr, LLOK npeanaraet
KnneHTy coobwmTb cyTb ero obpaleHuma.

5.3.5. MpeaocTaBneHne KOHCYNbTaluMm Cneumanncta Yyepes AnYHbIM KabUHET: Ha OCHOBE MOJy4YeHHOWM OT
KnneHta nHdOpMaLMM OCyLLECTBAAETCA CPa3y ke nocne Toro, Kak byaeT nofobpaH COOTBETCTBYHOLWLMIA 3ampocy
Cneunanuct. KoHcynbTauua npefocTaBAseTcs B TevyeHMe 24 4acoB C MOMEHTa HanpaBneHusa KaneHTom
COOTBETCTBYtOLLErO 3anpoca.

5.3.6. TMpepoctaBneHne Ycnyrn ocywecrsaserca CneumanmucTom, Has3HaYeHHbIM OTBETCTBEHHbIM 33
npegoctasnexHme Ycenyrn KnveHty. KommyHuKauma Cneumanncta ¢ KaveHTom ocywectBasetca 4yepes3 JIMYHbIN
KabuHeT KaneHTa Ha CaiTe n/vam nyTem MCnonb3osaHua TenedoHHOM CBA3M W/MAKM C MOMOLLbI0O MECCEH/XepOos,
KoTopble ncnonb3ytTca MicnoiHuTento.

5.3.7. KnueHT BNpaBe 3anpocuTb OTMEHY MK NepeHoc Ntoboi HazHauYeHHOM KOHCYAbTauumn 6e3 Kaknx-1nbo
M3LEPXKEK UM NEHN, B CIyHae eCM TaKOW 3anpoC COOTBETCTBYET caelytolmm TpeboBaHMAM OAHOBPEMEHHO:

5.3.7.1. 3anpoc 06 oTMeHe WaM NepeHoce HazHaYeHHOM KOHCY/bTalMM COBEpLLIaeTCA He MeHee Yem 3a 24
Yyaca [0 Ha3HaYeHHOM KOHCYAbTalmMK (oTcueT uaeT no 4acoBoMy nosacy VicnonHutens);

5.3.7.2. 3anpoc odopmneH nytem HanpasneHua Creuuanncty COOTBETCTBYIOLWEro coobuieHua yepes
cepBsuchl caliTa https://vipsy.online/. llobas dopma cBA3M, KpOMe Kak Yepes cepBuchbl CaiTa He MOMKET BbITb yYTeHa.

5.3.8. 3anpoc KnneHTa cunTaerca He AencTBUTeNbHbIM U/uan CheumnanmcT Bnpase cYMTaTb KOHCY/IbTaLMIo
OKa3aHHOW B CyYasnx ecau:

5.3.8.1. KAaneHT 3anpocnn oTMEHUTb MW NEPEHECTN HAa3HAYEHHYO KOHCYAbTaunto Cneumanncta MeHee 4yem
3a 24 yaca (oTcyeT nAaeT No YacoBoMy noscy McnonHuTens) Ao HazHaYeHHOM KOHCYAbTaLmK;

5.3.8.2. KAMEHT NponycTun KoHcyAbTauuio 6e3 Kakoro-nmbo npeaynpeskaeHua uam A0AKHbIM 0bpasom
0pOPMAEHHOrO 3aNpoca B paMKax BbILLEOMUCAHHOrO NpasmAa.

5.3.9. Cneuunanuct B Npase 3anpocuTb OTMEHY WMAN NepeHoc NtoOb0oM Ha3Ha4YeHHOM KOHCYIbTalumm 6e3 KaKkmx-
NMBO N3aEPKEK MK NEHM, B C/ly4ae eCiv TaKOM 3aNpoc COOTBETCTBYET Cedyowmnm TpeboBaHUAM 0AHOBPEMEHHO:

5.3.9.1. 3anpoc 06 oTMeHe MAn nepeHoce Ha3HaYeHHOM KOHCYNbTalMM COBepLIAeTCa He MmeHee Yyem 3a 24
Yyaca [0 Ha3HaYeHHOWM KOHCYAbTalmMK (OTcUeT MaeT No 4acoBOMy noscy VicnonHutens);

5.3.9.2. 3anpoc odopmaeH nytem OTNpaBAeHMa coobuieHna KnueHTy depes cepBMC canTa
https://vipsy.online/.

5.4. KOHTPO/1b 32 Ka4eCTBOM NpeaoCTaB/ieHnA YCayr:

5.4.1. icnonHuTenem ocCyLLeCcTBAAETCA KOHTPO/Ib 33 Ka4eCcTBOM YCAyr, npeaoctaBnaemsix Cneunanncramm
McnonHuTens, n nx coOoTBETCTBME OOLWMM CTaHAAPTaM OKa3aHuA yCayr B chepe NCUXoNormu.

5.4.2. B cnyyae, ecam KAMeHT cymTaeT, 4Tto Ycayru 6biinM NpeaocTaBAeHbl eMy He KayecTBeHHO W/unu
npefocTaBieHHble YCAYrn He COOTBETCTBYHOT OOLWMM CTaHAapTaM oKasaHuAa ycayr, KaneHT snpase obpaTuTbCs K
McnonHuTento ¢ »anoboi, ncnonbsya cpefcrsa TenedOHHON CBA3U UAWM INEKTPOHHOM MOYTbl, PAa3MELLEHHbIX Ha
OdunumanbHOM cante McnonHuTens.
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5.5. rlpe,ﬂ,OCTaB/'leHl/le ycnyr NcnonHuTenem MoskeT ObiTb NPNOCTaHOB/IEHO B CBA3M C MPOM3BOACTBOM
Heo6XOl£I|l/IMbIX PEMOHTHbIX U I'IpOd)VU'IaKTVIHECKVIX pa60T, a TaKXe B C/iy4adX, YCTaHOBJ/IEHHbIX MPaBOM TEPPUTOPUN
OKa3aHunA YCnyr, 0 yem KnueHt yBEAOMANAETCA B NOPAAKE, YyTBEPKAEHHOM McnonHutenem.

5.6. ObpaweHna KnueHTa no Homepy TenedpoHa LIOK, a Takke 4Yepes WHble KaHasbl CBA3M MOryT ObiTb
3anncaHbl, Bad)MI-(Cl/IpOBaHbI, COXpPaHeHbI B Lie/1AX MONHOUEHHOTO OCyLWwecTB/1eHNA AeATE/IbHOCTM NO NPedoCTaB/leHNIO
Ycnyr. Ocywectaasa 3anpoc Ha noaydyeHme Yeayr, npeaycMoTpeHHbix Npasuaamm, KIneHT BbipakaeT CBOe coranacme
Ha C60p, XpaHeHne, NCNoNb30BaHNe, HakonaeHne, YHUYTOXKeHNe, TPaHCTPaHWUYHYO nepeaadvy 3anucen [pa3rosopos,
B KOTOPbIX OH y4acTByeT. PacnpocTpaHeHMe 3anuncu pasroBopa, MHOM MHGOopMaLMKM, Kacatolencs noaydyeHmns Yenyr c
y4actnem KnneHTa, A0NYyCKaeTCA TONbKO nocsie npeaocrtaBieHnAa Ha TO NTMCbMEHHOTO Coriacna KnneHra.

Cratba 6. Mepuog okasaHuna Yeayr (Cpok gencreua Nakera ycayr/Ceptudukara)

6.1. Mepuopn okrasanus Ycayr (Cpok gencteua Maketa ycnyr/Ceptudukata) onpenenserca COrnacHo
BbIbpaHHOro KnueHTom lMakeTa yeayr u UCHUCAAETCA, HAUYMHAA CO [IHA, CeAytoLLero 3a AHemM BHeceHUA ADOHEHTCKOro
nnaTexa 3a npuobpeterne Ceptudumkata, 1 nctekaet B 24:00 4acoB NOCAeHErO KaseHAAPHOrO AHA CPOKa.

Cratba 7. [Mopagok NcuMcneHnA CPOKOB OKasaHua Yenyr

7.1. CpoKM OKazaHuAa Ycayr, yCTaHOBAEHHbIEe B AHAX, HAa4YMHAOT ncumcnateca ¢ 9:00 yacoB no MOCKOBCKOMY
BpeMeHn paboyero AHA, caefylollero 3a KaneHZapHbiM AHem duKkcauum 3anpoca Ha OKasaHue Ycayr, ecnu
MpaBrnamm He yCTaHOBNEH MHOWM NOPALOK MCYMCNEHNA CPOKOB ANA OKAa3aHWA KOHKPETHBIX YCAyr.

7.2. CpoKM OKaszaHWA YCAyr, yCTaHOBAEHHbIE B YacaX, HAYMHAIOT MCUMCAATBCA C MOMEHTA MOCTYMAeHWA
3anpoca.

7.3. MoMeHTOM NOCTynAeHWA 3anpoca ABAAETCA MOMEHT dMKCcaLMM CneumanbHbIMM TEXHUYECKUMM
cpeacTBamu McnonHutensa 3anpoca B NpeaycmoTpeHHOM Mpasunamm gonyctumom dopmaTte, BKAOYaA cobaoaeHme
KnueHtom Bcex TpeboBaHWA B OTHOWeEHUM 0bbema, LOCTAaTOYHOCTM, AOCTOBEPHOCTM, MPABOMEPHOCTU U WHbIX
TpeboBaHWIN B OTHOLIEHWN AOKYMEHTOB, CBEAEHWMN W AaHHbLIX. MIcnonHWUTeNb perncTpupyeT 3anpockl B pasyMHble
CPOKM.

7.4. B HacToAwmx MpaBuaax noa KBapTaNoM NOHUMAETCA KaleHAaPHbIM KBapTan, Noa Mecalem NoHMMaeTcA
KasneHOapHbIM mecal, Nod AHEM NOHUMAEeTCs paboumnii AeHb TEPPUTOPUN OKa3aHMA Ycayr.

Cratba 8. Cpoku okasaHua Ycayr

8.1. Ycnyrm no 3anpocam, noctynmewmMm go 09:00 paboyero AHA MO MOCKOBCKOMY BPEMEHM,
NpeaoCcTaBAAOTCA B 3TOT e pabounit aeHb ¢ 09:00 g0 21.00 N0 MOCKOBCKOMY BPEMEHM.

8.2. Ycnyrn no 3anpocam, noctynueBwmm nocne 21:00 paboyero AHA MO MOCKOBCKOMY BPEMEHMU,
NpeaoCcTaBAAOTCA Ha ceayowmii pabounin aeHb ¢ 09:00 go 21.00 N0 MOCKOBCKOMY BPEMEHMU.

8.3. Ycnyrn no 3anpocam, NOCTYMMBLUMM B BbIXOAHbIE AHW, NPeA0CTaBAAIOTCA Ha cneaytowmii pabounii aeHb
€ 09:00 go 21.00 NO MOCKOBCKOMY BPEMEHMU.

8.4. B oTAenbHbIX cydasnx (Mo Bonpocam, Tpebyowmm A0NOAHUTENbHOTO M3yYeHUs) npeaocTasaeHune Yeayr
MOMET BbITb OTCPOYEHO, HO B /I0OOM C/ydae He 6osee yem Ha 2 (OBa) KaneHAapHbIX AHA.

8.5. 1na nonyyeHuna Ycnyr KAMeHT A0MKEH MMEeTb COOTBETCTBYHOLLUME MPOrPamMMHble M annapaTHble CPeacTBa,
B OTCYTCTBME KOTOPbLIX He cyllecTByeT OObEKTMBHOM BO3MOXHOCTM OCYLLECTBAEHMA 3anpoca WAM MOoayyYeHus
pe3y/ibTaTa OKaszaHWA YCAyr.

8.6. Heobxoammbim ycnosmem odopmaeHns McnonHutenem 3anpoca Ha npeaocTaBieHne Ycayr ABasetca
Hannune y Knuerta pencreytowiero CeptudunkaTa, Nnos KOTOpPbIM NOAPA3yMeBaeTcs, B TOM Yncne, obnagaHue scemu
NOEHTUOUKALMOHHBIMM AAHHBIMM, 33 UCKIOYEHMEM CyYaeB HENPABOMEPHOTo 3aBnageHma CepTudnKaTom.

8.7. MakeTom ycnyr, BblIbpaHHbIM KAMEHTOM, MOXKeT BbITb NPeayCMOTPEH MHOM CPOK OKaszaHusa Ycayr. NHble
CPOKM OKa3aHMA YCyr, a Takke 0CODEHHOCTM UX UCHUCNEHMA TaKXKe MOTYT DbITb NpeaycMOTPeHbl B MPUNOKEHNAX K
HacToAWmMM lMpasuaam, NoaaeXxKallmMm NpUMeHeHUo K [loroBopy € KOHKpPeTHbIM KineHToM.

CratbAa 9. TpeboBaHMA K KOMMYHUKALUAM
9.1. Homepa TenedoHOB, aapeca 3NEKTPOHHOM MOYTbI W MHAA KOHTAKTHO-aApecHas MHdopmauus,
HeobxoaMman AN Nosy4eHns YCayr, yctaHasamMsaetca VICNOoNHUTENIEM U COAEPHUTCA Ha caitTe McnonHutens, a Takxe
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B CepTudukate. B cnyyae MU3MEHEHNA COOTBETCTBYHOLLEN KOHTAaKTHO-a4peCHON MHPOPMALLMM MPUOPUTETHOM ABAAETCA
nHdopmaLms, pasmelleHHana Ha caiTe McnonHuTena. Bce KOHTaKTHble PeKBM3UTLI (Homepa TenedoHoB, aapeca
3/'IeKTpOHH0171 MOYTbl, PaBHO KakK nobble nHble npegocrasasaemole KnaneHtom CBe,EI,eHMﬂ) pacueHnBaOTCA Kak
KOPPEKTHbIe, NPpUHaANeXallne KHMEHTV n AO0CTynHble OANA K}'Il/IeHTa, B CBA3M C YEM OcCyLllecTB/ieHNe Te}'led)OHHbIX n
MHbIX KOMMYHWKaUMNOHHbIX BbIBOBOB, NpeaocCTtaBieHne aﬂeKTpOHHOlﬁ N UHOM KoppecnoHaeHUMMN C NCNONb30BaHNEM
AAHHbIX PEKBN3NTOB MPKM3HAeTCA OCyLWeCTB/1IEHMEM KOMMYHUKaLUNK C Knnentom.

9.2. ,ﬂ,/‘lﬂ OKa3aHMA COOTBETCTBYHOLWNX ycnyr CI‘IeLI,l/Ia}'IMCT OCyLLeCTBNAET HE MeHee ABYX NCXOAALWNMX BbI3OBOB
B TeyeHMe 4aca Ha TenedOHHbI Homep KaueHTa, yKasaHHbI MM NpuW 3anpoce Ha OKasaHue Ycayr. [lpu
HeOOCTYNHOCTU KnneHTta NPn TaKMX BbI30BaX YCnyra CYMTAETCA HEe OKa3aHHOM B OTCYTCTBME BUHbI McnonHutena.
Kanent BMnpase O6paTVITbCH C aHa/lIorM4YHbIM BOMPOCOM MOBTOPHO, B TaKOM C/1y4ae CPOKM HaYMHaAKOT NCHUCNATHCA
3aHOBO, €C/IN MHOE He NpeayCMOTPeHO JOoroBopom.

9.3. [MpepoctasneHne yBEAOMIEHWN, pPe3yabTaTOB OKa3aHWsA YCAyr, WHbIX CBEAEHWUA W OaHHbIX C
MCnonb3oBaHMem Apyrnx pPeKBn3nMToB AOMNYyCKaeTcaA npu YyCcnoBun npeaBapunTesibHOro WX cornacoBaHuMAa C
VicnonHutenem NMPUMEHUTENBHO K KOHKPETHOMY VIHd)OpMaLLVIOHHOMy B3aVIMOAeVICTBVHO.

9.4. Mpwn ncnonbzosaHun Ycayr KAMEHT He BnpaBse: - nepenasaTth At06bIM CNOcOBOM AaHHble, KOTopble
ABNAKOTCA HEe3aKOHHbIMN, BpeaAOHOCHbIMN, KneBeTHNn4YeCKMmMmu, OCKOp6/’IF|IOLLl|l/IMVI HPaBCTBEHHOCTb,
OEMOHCTPUPYIOWMMKN (MM ABASIOWMMMKCA  NponaraHaoin) HacMAMe UM KEeCTOKOCTb, HapylatoT npaBsa
VIHTeﬂﬂer(TyaﬂbHOﬁ CO6CTBeHHOCTM, nponaraHAMpyrT HEHaBWUCTb M/VIJ'IVI ANCKPUMUHaUNIO /'IPO,£I|el7I no pacosomy,
3THM4YeCKoMy, NOI0BOMY, PETUTNO3HOMY, COUMNAbHOMY MNMPU3HAKaM, CoAepXxKaT OCKOp6/‘IeHMﬂ B aapec Kaknx-nnbo
VL, UAN OpraHuM3aLMie, coaepKaT aNemeHTbl (MAK ABAAKTCA NponaraHaoi) nopHorpadun, pasbACHAT NOPSAOK
M3roToBneHnA, npumeHeHna nanm MHOro MCNosib30BaHMA HAPKOTUYECKUX BeLWLeCTB U/IM UX aHa/10roB, B3pPbIBYATbLIX
BEWECTB WM NHOTO OPYXWUA;, - BbldaBaTb ceba 3a APYroro 4yesoBeka Man npeacraBuTesia OpraHn3aumnm M/VIJ'IVI
COO6LLI,€CTBa be3 AO0CTAaTO4YHbIX Ha TO Mpas, B TOM 4YM1Cae 3a COTPYAHWNKOB l/ICI'IOﬂHMTeJ'IH, a TaKXe NPUMeHATb nobble
apyrume d)OprI M cnocobbl HE3aKOHHOTO npeacrtaBnTeIbCTBa APYrnx vy, - nepeaaBaTtb NtobbIM cnocobom Kakume-
nmbo  maTepumanbl, coAepraliMe BUPYCbl WAM  ApPYyrMe KOMMbIOTEpHble KoAbl, Galibl WAM  NpPOrpaMmebl,
npegHa3Ha4YeHHble ONA HapyWweHWA, YHUHTOXEHNA nmbo orpaHn4yeHnA d)yHKLLMOHaﬂbHOCTVI noboro KOMMNbKOTEPHOTO
NN TenekKoOMMYHUKaUuMNOHHOTo o6opyﬂoeava, WA nporpamm, Agna ocyuwecrsieHna HeCaHKUMOHMPOBAHHOMO
A0CTyna, B TOM 4YMnCne nyTem pasmMmelleHna CCbIJIOK Ha BblleyKa3aHHYH VIHd)OpMaLI,VIIO,‘ - MHbIM o6pa30M HapywaTb
TpeboBaHMA 3aKOHOAATENbCTBA TEPPUTOPUM OKa3aHMA YCAyr Npu OCyLLECTBAEHUN MHGOPMaLUMOHHOIO 0bMeHa.

Pasaen IV. KoHpuaeHuManbHan nHpopmaums

Cratba 10. NepcoHanbHan nHdopmauma. NepcoHanbHble AaHHble KnveHToB

10.1. KnueHt, npuobpetaa Maker ycayr u/mnu aktmsupya CepTUdMKaET, BbipaxkaeT CBOe corjacue Ha
ncnonb3osaHne u 06paboTky WMcnonHuTenem cBeAeHWM O ero NepcoHasbHbIX AaHHbIX B COOTBETCTBUM C
3aKoHoaTenbcTBOM Poccuiickon Penepaunn v ana uenen opraHuMsaumm mucnonHeHusa [orosopa, B TOM 4yucie
nepefady TPeTbMM AWLAM NMepCcoHaNbHbIX AaHHbIX KAneHTa ona uenen, cBA3aHHbIX C OKasaHuem KaneHTy Ycnyr.
Cornacuve KnueHTa AencTByeT A0 MOMEHTA MOAyYeHUA McnonHUTeNemM NMCbMEHHOrO OT3blBa CBOErO COrnacusa ot
KnneHra.

10.2. WcnonHutens ocyuectsaseT o0bpaboTKy NepcoHaNbHbIX AaHHbIX KAWMEHTOB, a TaKXKe WHbIX Aul,
OEeNCTBYIOWMX OT UMeHW KNneHTa, B COOTBETCTBMU C NONOKEHUAMU LEeNCTBYIOWEro 3aKOHOAATENbCTBA Poccuitckon
depepaumm 0 3aWMTE NEPCOHANbHBIX AAHHbIX, HAcTOAWMX [MpaBW, a TaKKe NOKaNbHbIX aKTOB, MPUHUMAEMbIX
NcnonHutenem.

10.3. UcnonHutenos obpabaTtbiBaeT nepcoHasbHble AaHHble KAWeHTa, WHbIX NWL, CBEAEHWA O KOTOPbIX
npefocTasua Knvenr.

10.4. cnonHuTenb ocywecteaseT cbop n 06paboTKy NepcoHanbHbIX AaHHbIX B CeAYHOLWMX Lenax:

10.4.1. oeHTMDUKaUMA KnneHTa 1 oKasaHue Ycnyr;

10.4.2. NpenocTtaBneHme KaneHTy nepcoHann3npoBaHHbIX YCAyr;

10.4.3. Yny4leHune KayecTsa Ycayr, yaobcTBa MX MCNOAb30BaHMA, pa3paboTKa HOBbIX MPOAYKTOB U YCAyT;

10.4.4. NpoBeaeHMe CTaTUCTUYECKMX N MHbIX NCCAeA0BaHNIM, Ha OCHOBE 00e3/IMYeHHbIX JaHHbIX.
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10.5. MpuHMman ycnosuma HacToAawmx MNpasua, KNMeHT cornalwaeTtca ¢ Tem, 4To VIcnosHnTeNb ocyLwecTsndeT
cbop, XpaHeHWe, UCNONb30BaHWE, CUCTEMATM3ALMIO, HAKOMAEHWE, PACNpPOCTPaHEHWe, a TaKKe MHbiIM obpasom
0bpabaTbiBaeT NepcoHanbHble AaHHble KAMeHTOB Ana uenew, ykasaHHbix B n. 10.4. HacToAawmx Mpasua.

10.6. MepcoHanbHaa nHPopmauma KnmeHta xpaHutcs n obpabaTbiBaeTca MicnonHMTENEeM B COOTBETCTBMM C
YCNOBMAMM HACTOALWMX [1paBWMA, a TaKKe NOKaNbHbIX aKTOB, MPWHMMaeMbIx McnonHutenem, AENCTBYOWMX B
OTHOWEHUN Bcen MHbOPMaUMK, KOTOPYH MICNONHUTENb MOMKET MOAYyYnTb O KaneHTe B Mpouecce MNo/b30BaHMA
Ycnyramu.

10.7. Ucnonb3oBaHue Ycnyr o3HavyaeT 6e30roBopoyHoe cornacre KaneHTa ¢ NOMOXKEHUAMM HaCToAWEN
CTaTbM W YKa3aHHbIMWM B Hel ycnoBMAMM 06PaboTKM ero NepcoHanbHbIX AaHHbIX, W C  [1ONUTUKON
KOHOUAEeHUManbHoCTN McnonHutens, onybankosaHHoM Ha CaliTe.

10.8. WcnonHutens He 06A3bIBaeTCA NpPoOBEpPATb [AOCTOBEPHOCTb MEPCOHaNAbHOM  MHOOPMALMK,
npeaocTaBAAemoin KnmeHTom, U He OCyLLECTBAAET KOHTPO/Ib 3@ €ro AeecnocobHOCTbIO, OAHAKO UCXOAMUT U3 TOTO, YTO
KnveHT npenocTaBnseT [OOCTOBEPHYKD W AOCTATOYHYH MNepcoHaNbHyto WHOOPMAUMIO M MNOoAAEPKMBAET 3Ty
MHPOPMALMIO B aKTyaIbHOM COCTOAHUMN.

10.9. UcnonHuTenb COBUPAET M XPAHWUT TONMbKO Te€ MNEepPCOHasbHble AaHHble, KOTOPble HEObXoAMMbI ANf
OKasaHuAa Ycayr.

10.10. WcnonHuTenb NPUHUMAET HEOBXOAMMbIE U AOCTAaTOYHbIE OPraHM3aUMOHHbIE U TEXHUYECKME Mepbl
O1A 3aUWMTbl NepCoHaNbHOM MHbGOPMaUMKN KaneHTa OT HENMpPaBOMEPHOIO MW CAy4alHOro A0CTyna, KONMpoBaHuA,
PacnpOCTPaHEHWA, a TaKKe OT MHbIX HENMPaBOMEPHbIX AENCTBUI C HEN TPETbUX AL,

10.11. KnueHT BblpaxkaeT cBoe cornacue VIcnoaHUTeNto Ha xpaHeHue MHpopmaumm o cebe M oKasaHHbIX
Ycnyrax ¢ uenbto KOHTPOAA Kadectsa Ycayr, 06paboTky yKasaHHOM MHGOPMALMM C MOMOLLIO CBOMX MPOrpaMmHoO-
annapaTtHbIX CPeacTB, BKAoYas cbop, CUCTeMaTM3auMio, HaKOM/eHWe, XpaHeHue, yTouyHeHue (obHoBNeHMe,
M3MEHEHME), UCNONb30BaHNE, PACNPOCTPaHEHWe (B TOM 4YMc/ae nepedady, BK/AOYAA TPaHCrpaHWuHyto nepeaavy),
obe3nnumBaHme, 610KMPOBAHME N YHUYTOXKEHNE NMEPCOHAbHbIX AaHHbIX.

Paspen V. lNpasa v 06a3aHHOCTM CTOPOH

Cratba 11. lNpaBa KnuneHta

11.1. Monb3oBaTbCA YCayramun B Te4eHMe BCEro CPOKa OKasaHWA YCayr, onpesenaemoro B COOTBETCTBUN C
BblOpaHHbIM KAneHTom MNakeTom yeayr.

11.2. Coobuiate McnonHutento obo Bcex cayyasx HenpenocTaBfeHUs YCnyr uam npeaocrtaBiaeHua Yenyr
HeHa/1eXallero Ka4ecTBa, a TaKkKe HEeKOPPEKTHOro obpalleHna co cTopoHbl Cneumanncta McnonHutens.

11.3. NonyyaTb HeEOBXOAMMYIO M AOCTOBEPHYIO MHbOPMaLmto 06 VicnonHutene, obbeme NpeaocTaBAAEMbIX
Yenyr, a TaksKe nHyto MHbopMaLMio, CBA3aHHYO C NpeaocTasaeHnem YCayr.

11.4. Ypanutb JInuHbIK KabuHeT, Haxoasawmitca Ha Caiite B 1t0HOM MOMEHT MO CODCTBEHHOMY MKeNaHuto,
nepenas B pasaen «Mpodunb» U Haxkas KHOMKY «YAanuTb JIMUHbIA KabUHET».

CraTbAa 12. O6s3aHHOCTU KnneHTa

12.1. MpenoctaBnATb VICNONHUTENIO MONHYIO W [OCTOBEPHYID WHPOpPMaLMIO B Lenax uaeHTudukaumm
KnneHTa n npefoctaBieHnsa emy YCayr.

12.2. Mpu nepsom obpalleHnn K icnonHuTento NnpeaocTaBuTb Heobxoaumyto ana uenen n. 10.4 HacToAWwmX
MpaBun NAEHTUOUKALMOHHY MHOOPMALMIO, NPeACTaBAAOLLY COBOKYMHOCTb YHUKANbHbIX AAHHbIX, YKa3aHHbIX B
CepTudunKaTe 1 NnepcoHanbHoOn MHGopMaumn KnneHra.

12.3. He HapyluaTtb TpeboBaHMi 3akoHoAaTelbcTBa Poccninckol ®eaepalmm, a TakxKe 0bLLenpuHATbIX HOPM
MOPaan U HPABCTBEHHOCTU NPK 0BpaLLEHMN K ICNOAHUTENIO 33 NOSyYeHMeM YCyr.

12.4. He ponycKkaTb M0OAb30BaHWe Ycayramu Avuamu, He asaarowmmumca KaneHTamm B COOTBETCTBUM C
HacToAwmMmm MNpasunamu.

12.5. MpenoctaBuTb MOJHYKD W AOCTOBEPHYID WMHPOPMALMIO, OT KOTOpOoM OyaeT 3aBMCETb KavyecTBO
npeaocTaBAeHHOM Ycnyru;

12.6. TpeanpuHATb BCe HeobxoaMMOe W 3aBUCALLEe OT Hero ana obecneyeHus yCTOMYMBOrO
TE/IeKOMMYHUKAUMOHHOIO COoeaMHeHWA B Caydae obpalleHua K McnonHuTento 3a ycTHoW uW/uam  BMAEO
KOHCyNbTaLMewn;
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12.7. O3HaKOMUTBLCA C coAepKaHnem HacToALWmMX [TpaBuA, B TOM YMCe B OTKPLITOM A0CTyne B ceTn MHTepHeT
Ha OdunumnanbHom carite McnonHutens.

12.8. Coobuwatb Mcnonuutento B TedeHune 2 (AByx) paboumx aHen 06 M3MEeHEeHWW B CBEAEHUNX,
npeaocTaBaeHHbIX KAneHToM npw 3akatoueHun HacToswero Jlorosopa (MOYTOBbIN aApec, KOHTAKTHbIE PEKBU3UTDI,
HOMepa MobuAbHOTrO TenedoHa, agpec SNEKTPOHHOM MNOYTbI U A4P.) U KOTOPbIE BbIN YKa3aHbl UM NPW PETUCTPALMMU HA
Caunre.

12.9. Ecnm He yKasaHo MHoe, KnneHT 06A3yeTca He AEeMOHCTPMPOBATb, PacnpoCTpaHATb, NyH6AMKOBATb,
BOCNpou3BOAMTb, AyO6AMpPOBaTb, KOMWPOBaTb, CO3[aBaTb MNPOM3BOAHbIE PaboTbl, W3MEHATb, MNPO/AaBaTh,
nepenpofasaThb, MCNOMb30BaTh, AW NepeaaBaTb B 0ObIX KOMMEPUYECKMX U MHbIX Lensx, Ntobyto yacTb CaiTa u/unm
ntobyto MHbopmaumto, onybamMKkoBaHHyt Ha CaitTe MicnonHuTens.

12.10 Hectn uHble 06A3aHHOCTM, MPEAYyCMOTPEHHbIE HACTOALWMMKM [1paBuiamm M 3aKOHOAATE/NbCTBOM
Poccuiickoin ®eaepaumnn.

Cratba 13. Npasa UcnonHutena

13.1. MpuenekaTb TPETbUX ANL, ANA OKa3aHWA Ycayr KaneHTam.

13.2. MpoBepATb NpeacTaBNeHHYO KaneHTom MHOOPMaUMIO, a TaKkKe BbiMOAHEHWe KAMeHTOM ycnoBui
HacToALmx Mpasua.

13.3. MpurocTaHaBAMBaATbL OKasaHue YCAyr Ha Nepuos NPOBEPKM BbIMOAHEHUA KaneHTom ycnosuii Mpasun
Npu BbIABAEHMM 0OOCHOBAHHOIO NOAO3PEHMA B HAPYWEHUN KAMEHTOM NONOXKEHWI HAacToAWMX Mpasu.

13.4. OTKa3aTb KnneHTy B NpeaocTaBaeHUn YCAyrn B Cy4anx, Koraa:

13.4.1. KnneHT HapyLwaeT ycnoBmA HacToAlwmx Mpasum.

13.4.2. MonyyeHne Ycayru BbI3BaHO NPOTMBOMPABHbLIMU MHTEpecammn KaneHTa.

13.4.3. OkasaHue VYcayru nosnedyeT Hapywenue McnonHutenem  TpeboBaHUI  MPUMEHMMOrO
3aKOHOAATENBbCTBA, @ TaKKe NPUHATLIX B 0OLLeCTBE HOPM HPABCTBEHHOCTU M MOPAH.

13.4.4. OKa3aHuWe Ycayru HapyLlaeT npaBa M 3aKOHHble MHTepecsl MicnoaHuTens.

13.5. McnonHuTens nmeet npaso B Aoboe Bpema U He3 0ObACHEHWA NPUYMH PacToprHyTb [orosop B
OAHOCTOPOHHEM MOPAAKE, MPW YCN0BMM BO3BPaTa KaneHTy onnavyeHHOro ABOHEHTCKOro naaTexa.

Cratba 14. O6asaHHOCTM UcnoniHuTens

14.1. OkasbiBaTb KnneHTy no 3anpocy Ycayrn B NOpPALKE M HA YCA0BUAX, NPEeAYyCMOTPEHHbIX HACTOALLMMM
[paBmnamm, cooTBETCTBYOWMM [akeTom ycnyr n 3akoHoaaTenscTBoM Poccuiickon ®epepaumm, 3a UCKNHOHEHNEM
CNyyaes., npeaycmoTpeHHbix n. 13.4., n. 19.3. HacToAwmx Npasua.

14.2. MpenoctaBnaTb KANMEHTY CNPaBOYHO-KOHCYbTALUMOHHbIE YCAYT NO BONPOCAM OKa3aHMa YCAyr.

14.3. Obecneuntb KAMEHTY BO3MOMKHOCTb O3HAKOMWUTLCA C HaCTOALWMMKM [paBMAaMM, PasMECTUB WX B
OTKpbITOM gocTyne B ceTi NHTepHeT Ha OduumanbHOMm caiTe McnonHuTens.

14.4. O6ecneunTb KNmMeHTy BO3MOXKHOCTb yaaneHuna JIndyHoro kabureta ¢ CaliTa B pasgene «Mpodunby.

Paspgen VI. MNpoune ycnosua

Cratba 15. YperynmposaHue cnopos

15.1. Bce pasHornacma UM crnopbl, KOTOPbl€ MOTMYT BO3HWKHYTb B CBA3M C MPUHATMEM W UCMONHEHMEM
HacTosawmx Mpasua, ByayT No BO3MOXHOCTU PEryiMpoBaThCA NyTem neperoBopos. Ecam cornacke no Kakum-nmbo
npuvYnHamM He ByaeT JOCTUIHYTO B XO€e A0cyaAebHOoro yperyampoBaHus (obssaTebHO BKAOYatoLLEro B cebs, NoMUMO
neperoBopoB, npeabvasieHne KAMEHTOM MNpeTeH3MM B MNUCbMEHHOM BMAE MO aApecy MecTa HaxoxAeHua
McnonHutens M ee paccmoTpeHwe MWcnonHutenem), TO BCe crnopbl mexay Wcnonnutenem un  KaveHTom
pPaccMaTPUBAKOTCA B CyAe MO MeCTy HaxoxaeHusa VicnonHutens.

15.2. CpoK paccMOTpeHua npeTeH3un (nHoro obpatlleHns) Knnenta coctasnaet 30 (TpMaLaTb) KaneHaapHbIX
[AHel ¢ AaTbl NONyYeHUA NPeTeH3nn (MHoro obpalleHuns) McnoaHutenem.

15.3. Ecv Kakoe-nnMbo nonoxKeHune Hactoswwmx Mpasua 6yaeT NpUsHaHO CyA0M KOMNETEHTHOW OPUCOANKUMAN
HeAeNCTBUTEIbHbIM, CTOPOHbI COTNAWAOTCA C TeM, YTO CyA AO/IKEH CTPEMUTbCA BOM/IOTUTb B YKM3Hb HamepeHus
CTOPOH, KaK 3TO OTPaXKeHo B HacToAlwMX [paBmaax, a Apyrne NONOKEHUA HacToAWMX [paBuA OCTAOTCA B CUNE.
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CraTbAa 16. ObCTOATENLCTBA HENPEOAOAMMOM CUIbI (Popc-maxkop)

16.1. CropoHbl 0cCBOOOXKAAOTCA OT OTBETCTBEHHOCTW Apyr nepes, APYrom 3a HEWCNOJHEeHUE WAn
HeHaa/1exalllee MCNONHEeHWe yCa0BMIM HactoAuwero [loroBopa, ecnv Takoe HeWCNOJHEeHWE WAM HeHadnexallee
MCMNoSIHEHWE NPOMN3OLL/IO B MepUoa AeCTBUA 0BCTOATENLCTB HEMPEOA0MMON CUAbI (DopCc-maxkop).

16.2. ®dopc-maropHble 06CTOATENLCTBA - 3TO OOCTOATENbCTBA, BO3HMKLIME BCAeACTBME CODObLITMI
3KCTPAOPAMHAPHOIO XapaKTepa, KOoTopble He MOraM ObiTb NpeaycMoTpeHbl M KoTopble CTOPOHbI He MOriu
npeaoTBPaTUTb, HANPUMEP, INUAEMUM, NOKAP, HABOAHEHME, LUTOPM, NMblaeBble Bypu, 3eMNeTpACeHNe, 3aCyxXu Uau
Apyrve NpupoaHble ABNEHMA, @ TaKKe BOWMHbI, OrpaHMYEeHNA UKW CaHKLUMM NtobbIX rocyaapcTs, Npousowealie ae-
tope unn ae-dbakTo, AeNCTBMA MKW OTKasbl Nt0ObIX roCyAapCTBEHHbIX BaacTel, 610Kaapl, 3abacToBkM, caboTax,
6ecnopaioK, MATEXM, 3a[€PHKKM aBMAPECoB, ApYrne AeNCTBMA UaM cOBbITUA, MPU YCNOBUM, YTO 3TN 0OCTOATENLCTBA
BAMAOT Ha BblNoNHeHMe CTOPOHOM A0rOBOPHbLIX 0H6A3aTENLCTB U B MX BO3HWMKHOBEHWM OTCYTCTBYeT BMHA CTOPOH®LI,
KOTOPOW TakMe 06CToATENbCTBA NOMELLA/IN BbINOJHEHMIO CBOEro 0653aTe1bCTBa N0 HacToAlemy [JJorosopy.

16.3. MpK BO3HUKHOBEHMU GOPC-MANKOPHbBIX OBCTOATENLCTB ANA OAHOM M3 CTOPOH MO HacToAllemy
[orosopy, oHa obA3aHa He No3aHee CEMUAHEBHOIO CPOKA CO AHA MX HACTYMNAEHUA MUCbMEHHO NPOUHPOPMMPOBATH
APYTyto CTOPOHY O Ha/IMYMM TaKMX OBCTOATENLCTB, NPENATCTBYIOLLMX BbINONHEHWUIO HacToAwero Jorosopa. B cnyvae
Hecornacma NPOTMBOMNOIOXHOM CTOPOHbI 06 OTHeCeHUN 06CTOATENLCTB K GOpPC-MaxKopHbIM, BONpoc 06 onpeaeneHmm
3TUX 0BCTOATENBCTB KaK GOPC-MaXKOPHbIX AO/KEH ObiTb peleH cneumanbHO YNnoAHOMOYEHHBIM OPraHOM MyTem
NpeaoCTaBNeHNA aKkTa NOATBEPKAEHNA GOPC-MaKOPHbIX 06CTOATENBLCTB.

16.4. Ecam coobuieHne o Gopc-MaxKopHbIX 06CTOATENLCTBAX OTCYTCTBYeT, CTOPOHbI TEPAIOT NPABO CCbINATHCA
Ha dopc-maxKopHble 06CTOATENBCTBA B C/lyHae HEBbLINONHEHMA CBOMX 06A3aTenbCTs No HacToAwemy Jorosopy.

16.5. Cpok BbinonHeHua CTOpoHOM 06A3aTeNbCTB Mo HacToAWeMy JoroBopy OTOABMUIAeTCA COOTBETCTBEHHO
Ha CPOK, B Te4EHWe KOTOPOro AeilCTBOBaIMN Takne 06CTOATENbCTBA U X MOCAEACTBUA.

16.6. Ecnn dopc-makopHble obcToATenbCcTBa AnaTca 6onee 14 (4eTblipHaALaTh) KaneHAapHbIX AHeN, To
Kaxkfaa CTOpoHa MMeeT NpaBoO PaCTOPrHyTb HACTOALWMM [oroBop B OLHOCTOPOHHEM MOPAAKE, NpeaBapUTENbHO
yBegommne 06 aTom apyryto CTOPOHY He meHee, Yyem 3a 7 (cemb) AHel. Mpu aTom CTOpPOHbI TEPAIOT Npaso TpeboBaTb
ApYr OT Apyra BO3MeLLeHMA BO3IMOXKHOIO yLlepba.

Cratba 17. YuyacTue B peKnamHbIX aKLMAX

17.1. KnneHT npepoctaBnseT MCNOAHWUTENO CBOe cCOornacue Ha nosiydyeHne MHOOPMaLMM U PeKAaMHBbIX
maTepuanos 06 ycayrax MCnonHUTeNs, akumMsax U MeEPONPUATUAX, CBA3AHHbIX C AeATENbHOCTbIO MIcnoHUTENS NyTem
OTnpaBaeHna NcrnoaHUTeNem COOTBETCTBYIOWMX SMS - cOOBLIEHNIA 1 YBEAOMAEHWI Ha SNEKTPOHHYI0 NoYTy KnveHTa.

17.2. KnneHT cornawaetca Ha HecnnaTHoe MCMo/ib30BaHME NpefocTaBleHHOM UM MHbopmaummn o cebe
McnonHuTenem € MapKeTUHIoBoW uW/uam noboi  Apyroi uenbild MeTodamu, KOTOopble He npoTMsopedvat
3aKoHomaTenbcTBy Poccuinickon depepaumm (B T.4. NyTem nepesayn TPeETbMM AMLAM), Hanpumep, Ha becnnaTHoe
MCnofb3oBaHMe  MMeHW, odamuamm  KameHTa, WHTepBblo  AMBO  ApyrMx  mMaTepuasoB O  Hem  C
PEeKNaMHOWN/MapKETUHIOBOM Lie/Ibto, B T.4. NPaBo NybaMKaLmMm (B T.4. ero umerun) B CMU, Nobbix nevyaTHbIX, ayamo- u
BMAeoMaTepuanax, MHTepsbio M3 CMMW, a Takxe A8 OTNpaBKkM MHbOPMaLMKU, COObLIEHUA (B T.Y. peKNamHOro
xapakTepa) Ha Tepputopun Poccuiickon Peaepaumn B TeyeHWe AeilcTeua [Jorosopa, M Takoe MCMNO/b30BaHWe He
ByaeT Bo3meLlaTbCst KANEHTY U/UAN MHBIM TPETBUM NLAM.

17.3. KnveHT noATBep»KAQET, YTO NPeoCTaBNAET TaKOe CorlacMe B COOTBETCTBMM CO CT. 18 PeaepanbHOro
3aKoHa oT 13 mapTa 2006 r. No 38-d3 «O pekname» u cT. 44.1 PegepanbHOro 3akoHa ot 7 nrona 2003 r. Ne 126-d3
«O cBAsnM».

Cratba 18. OtBeTcTBEHHOCTL CTOPOH

18.1. KnmeHT 1 WcnonHuTenb HecyT OTBETCTBEHHOCTb 3a HapylleHue yCnoBMI HacToswmx [Mpasua B
COOTBETCTBUM C AEMCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickon Geaepaumm.

18.2. MicnonHuTenb He oTBeyaeT 3a atobble Nomexu, cbon UAM MHble TEXHMYECKMe Npobaembl, HEraTUBHO
OTPasMBLUMECA HA NPOBEAEHMM KOHCYbTALMK, ECAN TaKMe NPOBAeMbl HAXOAATCA BHE KOHTPOAA McnonHuTens.

18.3. icnonHuTenb He HeceT OTBETCTBEHHOCTM 33 KaYeCTBO M CBOEBPEMEHHOCTb OKA3blBAaEMbIX YCAYT, eCn
KAneHT ans nonydeHuna Yeayr npeaoctasun VICNOAHUTENI0 NOXKHYIO U/UAK HENOAHYIO0 MHGOPMALMIO.
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18.4. Bce pesynbTaTbl Ycayr MCNOAHUTENA HOCAT UCKAOUYMTENbHO PEKOMEHAATENbHbIM XapakTep. KaneHT
CaMOCTOATE/NIbHO MPUHUMAET OKOHYaTe/NbHOE pelleHWe MO  WMCMOAb30BaHUID W MPUMEHEHUIO MOJYYEHHOM
MHOOPMaLMKN, B pamKax OKasaHHbIX YCAYr, UAM MHbIX PE3yNbTaToB OKasaHWA Ycayr. KAMeHT npuHuMmaeT Ha cebs
NOJIHYIO OTBETCTBEHHOCTb U PUCKM, CBA3AHHbIE C UCMO/Ib30BAHMEM PE3Y/LTATOB MOMYYEHHbIX YCAYr, B TOM yucie
OTBETCTBEHHOCTb 33 OLLeHKY TOYHOCTM, MOIHOTbI U MONI€3HOCTU NOAYHYEHHBIX YCAYT.

18.5. KNMEHT NOHMMaeT M MPU3HAET, YTO HECOOTBETCTBME pe3y/bTaTa OKa3aHWA TOW WAM MHOM Ycnyru
pe3ynbTaTy, KOTOpbIM KAMEeHT XoTen nonyunTb npu obpalleHun 3a COOTBETCTBYOLWLEN Ycnyroi, camo no cebe He
ABNAETCA GaKTOM OKasaHMA YCAyrn HeHad/1eXallero KayecTBa M He ABNAETCA OCHOBaHMEM ANA NMPUBAEYEHMA K
OTBETCTBEHHOCTM 33 HEHAZIEXKALLEE Ka4eCTBO OKa3aHHbIX YCAYT.

18.6. MicnonHuTeNb He HeceT OTBETCTBEHHOCTU 3@ HEAOCTMXKEHME KNMEHTOM OXKUAIEMbIX UM PE3yNbTaToB,
NMBO HECOOTBETCTBME NOMYYEHHOIO Pe3yabTaTa OXMAAHNAM KnneHTa.

Cratba 19. 3aBepeHuns 1 rapaHTUm

19.1. 3akntoyeHrem [oroBopa OKasaHMs yciyr B cdepe MCUXON0oTMM Ha abOHEHTCKOM ocHoBe KaneHT
rapaHTMpPyeT, YTO Ha MOMEHT ero 3aKNt4eHUA:

19.1.1. peecnocobHocTb KnveHTa HWMKOMM 0Dpa3om He orpaHuMyeHa, M OH WMMEET MOJIHOE, HUYEM He
OrpaHuMYyeHHoe, NPaBo 3aKM0UYNUTL M BbINONHWTL 3TOT [JOroBOP M 0TBEYATb MO CBOMM 0653aTeNbCTBAM;

19.1.2. KnneHT 3akntoyaeT [loroBop OKasaHus ycnyr B chepe ncmMxonormm Ha aboHeHTCKOW OCHOBE He Mog,
BAVAHMEM OLUIMOKM, 3ab1yKAEHMA, 0BMaHa OTHOCUTENBHO OBCTOATENBCTB, KOTOPbIE MMEIOT CYLL,ECTBEHHOE 3HaYeHe,
a TaK)Ke He Nof, BIMAHWEM TAXKENOro A1 Hero ob6CcToATeNbCTBa;

19.1.3. ycnosua gaHHoro JoroBopa KAMEHT cYMTaET BbIroAHbIMM A4 cebs;

19.1.4. KnueHT He BBOAMT HamMepeHHO MWcnonHutena B 3abnyXAeHWe OTHOCUTENbHO OOCTOATENbCTSB,
KOTOpble MMEOT CyLLeCTBEHHOE 3HaYeHMe; 0bMaH MMeeT MEeCTO, eC/iM CTOPOHa OTPMLAET Hanume o0bCTOATENLCTS,
KOTOpble MOTYT NPEeNATCTBOBATb 3aK0UeH Mo [JoroBopa, an eciiv OHa 3aMasuMBaET UX CyLLLECTBOBAHME;

19.1.5. KnueHT 3akntoyaeT [JoroBop OKasaHua ycnyr B chepe MCUMXoNorMM Ha abOHEHTCKOW OCHoBe B
COOTBETCTBMM CO CBOMM BONEU3BABAEHMEM BE3 NPUMEHEHUA K HEMY GU3NYECKOTO MM MCUXMYECKOTO AABAEHUA CO
CTOPOHbI ICNnoAHUTENA MAK CO CTOPOHbI TPETBUX NNLL;

19.1.6. nepep 3aKkntoyeHnem Jorosopa okasaHma ycayr 8 chepe NcMxonormm Ha aboHeHTCKo ocHoBe KaneHT
OO/IKHBIM 06Pa3oM M B AOCTYNHOM GOpMe 03HAKOMU/ICA CO BCEMM YCNOBUAMM HACTOALLMX TpaBWA, UX MOAHOCTbIO U
OAMHAKOBO C WcnonHuTenem MnOHWMMAET, CUYMTaeT CMNpaBefMBbIMM, ALEKBATHbIMWU, PA3YMHbIMKM N HUKAKKX
BO3PAXKEHUM K HUM He UMeeT.

19.1.7. KnueHT oco3HaeT, 4To McnonHutens/Cneumanmnct He oKasblBalOT MeAULMHCKME YCAYTU.

19.1.8. KnneHT noHmmaert, yto CalT npedHasHayeH AN nto4el, KoTopble He MMetoT npobiem co 340p0BbeEM
(Kak GM3NYECKMX, TAK M MCUXONOTMYECKMX), YIPOKAOLMX KU3HU KAMEHTA AW MHbIX NUL. KAMEHT noATBepKAaeT U
rapaHTMpYeT, YTO He3amea IMTeIbHO YBeAOMUT McnonHutens/Cneumanmcta o AtobbiX U3MEHEHUAX B MCUXMYECKOM M

C])VIS’I/I‘—IGCKOM COCTOAHMAX.

Cratba 20. 3aKN04nMTENbHBIE MONOMKEH WA

20.1. CtopoHbl 6e30T3bIBHO NOATBEPKAAIOT, YTO HACTOALLMNA [JOrOBOP CTOPOHbI 3aK/HOYUAN B TOM YMCIE Ha
OCHOBaHMWM npuHUMMa «cBobodpbl aAoroBopa». CTOPOHbI TakKe 6e30T3bIBHO NOATBEPMHKAAIOT, UYTO MONOMKEHMS
HacToAwero [loroBopa UM MOHATHbI, ABAAOTCA Pa3yMHbIMM U CNPaBEeAINBbIMU.

20.2. Miobaa mnHbopmauma Ha cainTe https://vipsy.online/ (BKkAoYasa, HO He OrpaHUYMBAACL AaHHbIMM,
TEeKCTaMW, MNporpaMmHbIM obecrnevyeHmnem, My3blKOM, 3BYKOM, M300parkeHuem, BMAeO, rpadukamu, rpadukon,
npeseHTauuaMm, CoobLLEHUAMM U/Man Nobon Apyroi MHGopMaLmen (KKOHTEHT»), He nNpeacTasnaeT cobol (Kak, no
CYyTM, TaK 1 No Gopme) MeaMLUMHCKME KOHCYNbTauuun ntoboro poda, M He npeaHasHadeHa AnA AMArHOCTUKKM Uan
NOEHTUOUKALMM NeYeHns MeaMUMHCKOro coctoaHusa. Huuto Ha CalTe https://vipsy.online/ He moeT 6bITb
MCTONIKOBAHO KaK MOMbITKa NPeasoKmUTb UAN CAeNaTb MeAMLMHCKOe 3aKato4eHe UM UHbIM 06Pa3oM y4acTBOBaTL B
MeAMUMHCKON NpaKTuKe.

20.3. MpuHMMan HacTosAwme Mpasuna, KAMeHT cornawaeTca ¢ TeM, YTO He MOMKETE UCMO/b30BaTh /0OYI0
oyHKUMIO, nNpedocTaBasemMyto Ha CaiTe 4TOBbl MOAYYMTb WMAM 3aMpPOCUTb pelenTbl Ha NekapcTsa/ntobble
MEeOMUMHCKME HAa3HAYEHWA A8 AMarHOCTMKK, nedeHus. MoydyeHne peuenTos/nobbiX MeANLUHCKUX Ha3HauYeHMI aNs
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OMArHOCTUKK, IeHeHMA Yepes UK C NOMOLLbIO Ycayr MCnoaHUTeNA, CTPOro 3anpeLLeHo 1 Asnaetca 6e30roBopoyHbIM
OCHOBaHMEeM /15 0TKa3a KAneHTy B AanbHeleM NpeaocTaBaeHnn Yeayr.

20.4. Bce pesynbTaTbl Yenyr ICNOAHUTENA HOCAT UCKAOYMTENBHO PEKOMEHAATEbHbIN XapaKTep.

20.5. CTOpOHbI COrNacosany NpMMeHeHue CeayoLero nopsaaka BHeCeHUs USMEeHeHWU U/ Man AONONHEHNA
8 Mpasuna:

20.5.1. W3meHeHua u/Mnn [O0MNONHEHWS YCAOBMIM HacTosAwmx [1paBua, w3noxeHue [1paBua B HOBOW
pefaKkuMmn MOryT OCYLLECTBAATLCA TONbKO MicnonHUTenem B 04HOCTOPOHHEM MOPALKE.

20.5.2. MepeyeHb M3MEHEHUI /UK OOMOAHEHWUI K ycaoBuAmM [1paBua UAM HOBYHO pedakumio Mpasun
McnonHuTens pasmelaeT Ha OdnumanbHom cainte McnonHutens.

20.5.3. BHecCeHHble W3MeHEeHUs W/unnm [OonoaHeHus K [lpaBunam WAW HoBas pedakuus [pasun
PACNpPOCTPAHAIOTCA Ha BCeX KAMEHTOB, BK/KOYas TeX, KOTopble 3akatoumnn [orosop u npuobpenn Ycayru, HO He
BOCIMO/1b30BaINCb UMW [10 BCTYMIEHWUA B CUY BHECEHHbIX M3MEHEHMI U/UAW A0NONHEHWI K TTpaBMaam, U3N0KEHNE
[paBnn B HOBOW peaaKLmm.

20.5.4. KAneHT npmMHMMaET Ha ceba puUCKM M 0683aHHOCTb CAMOCTOSATE/IbHO OTCAEXMNBaTb Ha OduLManbHOM
caiTe McnonHuTens pasmeLlleHve McnonHutenem nepedHsa nsmeHeHuin u/unm AonoaHeHn K ycaosmam Npasua uam
HOBOW pedaKkumu Mpasu.

20.6. Ecnv no peweHunto cyaa npusHaeTcs HeAenCTBUTENbHBIM KaKoe-1Mb0o NooXKeHWe HacToAwmX MNpasun,
CTOPOHbI COrNaLWatoTCA C TEM, YTO TaKoe NONMOKeHWe ByAeT CUMTaTbCA 3aMEeHEHHbIM Ha MHOE MOJI0XKEHWe, KOTOpoe
peannsyeT nepBoHaYaibHble HaMEPEeHWA CTOPOH (B TOM Mepe, B KaKOW 3TO paspeleHo 3akoHom). Ecnu ogHo m3
NOMOXKEHWI HacToALMX MpaBuA CTaHeT HeleMCTBUTENbHBIM B CBA3W C U3MEHEHWEM 3aKOHOAATeNbCTBA Poccuitckoin
depepaumm, TO 3TO He ABAAETCA OCHOBAaHMEM [A/1A MNPUOCTAHOBNEHUA AEWUCTBMA OCTajZlbHbIX MONONKEHWN.
HenencTentenbHoe NonoxeHne AOMKHO ObiTb 3aMEHEHO MOONKEHWEM, LOMYCTUMbIM B NMPaBOBOM OTHOLIEHUUN U
6/1M3KMM NO CMbIC/Y K U3MEHEHHOMY. He1eACTBUTENIbHOCTb OHOTO MM HECKONIbKMX MONIOXKEHWIM HAacToALWMX [1pasun
He BNeYeT HeleMCTBUTEeNbHOCTM BCeX [1paBUA UK ero NONOKEHUI.

20.7. Bce MpurnoxeHna K HacToAawmm MNpaBuaam ABAAKOTCA HEOTbEMIEMbIMMW YaCTAMM HACTOALLMX [1paBmA.

20.8. MpM HaNMYMK PasANUUN MeXy NONOKeHUAMKU [1paBua U TPUNOKEHUIA K HUM, OTHOCALLMXCA K
NPaBoOOTHOWEHNAM Mexay McnonHutenem n KnveHTamu, NpUMEHEHWIO NOANeXKaT NONOXEHUA COOTBETCTBYOLLMX
MpUNOKEHWA.

20.9. Hactoswme [NpaBuna BCTyNatOT B CUAY C MOMEHTa WX onybaukosaHus Ha OduuManbHOM cainTe
NcnonHuTens.

MpunoxeHne Nel

K OPEPTE. NPABUNA NPEAOCTAB/IEHUA YCNYT VIPSY

ONA KNUMEHTOB OO0 MKK «CMCOUHAHC»

(3Hakn obcnykuBaHma «CMmconHaHe», «VIVUS», «KoHTakTKpeamnT»)
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MNakeTbl ycnyr

1. Hacrtosuwee MpunoxeHne npeaycmaTpusaeT cneaytoume Ceptudukatbl Ha [MakeTbl ycayr McnonHutens
noctynHele ana  kameHtoB 000 MKK  «CMCOUHAHC»  (3HakM obcnyskmBaHua «CmcduHaHey, «VIVUSY,

«KoHTaKkTKpeamnT»):
Cpok aevcTeus
HanmeHoBaHue MNakeTa ycnyr BuAabl ycayr
MakeTa ycnyr
VS1+ MepcoHanbHoe 0bLLEHME C NCUXONOTOM MO BUAEOCBA3U 21 KaneHzapHbIn
00 30 MUHYT — 1 AeHb
ACUMHXPOHHbIM YaT ¢ ncmxonorom — 1 o
21 KaneHpapHbIN
VS2+ MepcoHanbHoe obLLeHNE C NMCUXONOTOM MO BUAEOCBA3U
00 30 MUHYT =1 AcHb
ACUMHXPOHHbIN 4aT C NCUXONOTOM — 2 .
21 KaneHaapHbIN
VS3+ MNepcoHanbHoe 0bLIEHWE C NCUXOIOTOM MO BUAEOCBA3M
40 30 MUHYT — 1 AcHE
ACMHXPOHHbIN YaT C NCUXONOrom — 3 .
21 KaneHaapHbIN
VS4+ MepcoHanbHoe 0bLIEHWE C NCUXOIOTOM MO BUAEOCBA3M
00 30 MUHYT =1 AcHb
VS1 ACUMHXPOHHbIM YaT ¢ ncmuxonorom — 1 1 mecay,
VSl 3 ACUMHXPOHHbIM YaT C NCMXONOroM — 6 3 mecAaua
VS2 ACUMHXPOHHbIM YaT C NCMX0N0rom — 2 1 mecay,
VSs2 3 ACUMHXPOHHbIM YaT C NCMXONOroM — 8 3 mecAaua
VS3 ACUMHXPOHHbIM YaT C NCcMxonorom — 3 1 mecay,
VS 3 ACUMHXPOHHbIM YaT ¢ ncuxonorom — 10 3 mecAaua
V54 ACVHXPOHHbIN YaT C NCUX0N0rom — 4 1 mecay,
V54 3 ACUHXPOHHbIN YaT € Ncuxonorom — 12 3 mecaua
VS5 ACUHXPOHHbIN 4aT C NCUXONOTOM — 2
MepcoHanbHoe obLLeHNEe C NCUXOOTOM MO BUAEOCBA3U 1 mecay,
40 30 MUHYT — 1
VS5 3 ACWHXPOHHbIW 4aT C NCUXOIOTOM — 6
MepcoHanbHoe obLLeHNE C MCUXONOTOM MO BUAEOCBA3U 3 mecaua
00 120 muHyT -4
A3 ACUMHXPOHHbIM YaT ¢ ncuxonorom — 4
MepcoHanbHoe obLLIeHNE C NMCUXONOTOM MO BUAEOCBA3U 1 mecay,
40 30 MUHYT — 1
VS6_3 ACUHXPOHHbIW 4aT C NCUXOIOTOM — 8
MepcoHanbHoe obLLEeHME C NCUXONIOTOM MO BUAEOCBA3U 3 mecaua
00 120 muHyT -4
VSs7 ACWHXPOHHbIM 4aT C NCUXOIOTOM — 2
MepcoHanbHoe 0bLLeHWE C NCUXONOTOM MO BUAEOCBA3M 1 mecay,
00 60 MUHYT — 2
VS7 3 ACUMHXPOHHbIM YaT ¢ ncuxonorom — 10
MepcoHanbHoe 0bLLeHWE C NCUXONOTOM MO BUAEOCBA3M 3 mecaua
00 180 MUHYT — 6
VS8 ACWHXPOHHbIM 4aT C NCUXOOTOM — 3
MepcoHanbHoe ObLLEeHME C NCUXONOTOM MO BUAEOCBA3U 1 mecay,
00 60 MUHYT — 2
VS8 3 ACWHXPOHHbIM 4aT ¢ Ncnxonorom — 12
MepcoHanbHoe 0bLLIeHWE C NCUXONOTOM MO BUAEOCBA3M 3 mecaua
00 180 MMHYT — 6
VS9 ACUHXPOHHbIM YaT ¢ NcMxonorom — 4
MepcoHanbHoe obLIeHMe C NCUXOJI0FOM MO BUAE0CBA3N 1 mecauy,
00 60 MUHYT — 2
VS9 3 ACUMHXPOHHbIM YaT ¢ ncmuxonorom — 12 3 mecAaua
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MepcoHanbHoe ObLLEHME C NCUXONOTOM MO BUAEOCBA3U
00 240 MUHYT — 8

VS10 ACUMHXPOHHbIM YaT c ncmMxonorom — 5
MepcoHanbHoe 0bLLEHME C NCUXONOTOM MO BUAEOCBA3U 1 mecay,
00 60 MUHYT — 2

VS10 3 ACWHXPOHHbIW 4aT ¢ ncuxonorom — 14

MepcoHanbHoe 0bLLeHWE C NCUXONOTOM MO BUAEOCBA3M 3 mecaua
00 240 muHyT — 8

VS11 ACWMHXPOHHbIW 4aT C NCUXONOTOM — 2
MepcoHanbHoe 0bLLEHNE C NCUXONOTOM MO BUAEOCBA3U 1 mecay,
00 90 MUHYT — 3

VS11 3 ACUMHXPOHHbIM YaT ¢ ncmuxonorom — 14

MepcoHanbHoe 0bLLEHNE C NCUXONOTOM MO BUAEOCBA3N 3 mecaua
00 300 mmHyT — 10

VS§12 ACWHXPOHHbIM 4aT C NCUXOIOTOM — 3
MepcoHanbHoe obLLeHMe C MCUXON0TOM MO BUAEOCBA3U 1 mecay,
00 90 MUHYT — 3

VS13 ACMHXPOHHbIW 4aT c Nncuxosorom — 4
MepcoHanbHoe obLLIeHNE C NMCUXONOTOM MO BUAEOCBA3N 1 mecay,
00 90 MUHYT — 3

VS14 ACUMHXPOHHbIM YaT C NCMXoNorom — 2
MepcoHanbHoe obLLeHNE C NMCUXONOTOM MO BUAEOCBA3U 1 mecay,
40 120 muHyT — 4

V515 ACUHXPOHHbIM YaT C NCUXONOTOM — 3
MepcoHanbHoe obLLeHME C NMCUXONOTOM MO BUAEOCBA3U 1 mecay,
00 120 mnHyT -4

VS16 ACVMHXPOHHBbIN YaT C Nncuxonorom — 4
MepcoHanbHoe obLLeHNE C NMCUXONOTOM MO BUAEOCBA3U 1 mecay,
00 120 muHyT -4

AV Y4 ACUMHXPOHHbIM YaT c ncmuxonorom — 5
MepcoHanbHoe obLLIeHNE C MCUXONOTOM MO BUAEOCBA3U 1 mecay,
00 120 muHyT — 4

2. CrommocTtb [akeToB yCAyr onpegenderca MHAMBUMAYANbHO B 3aBMCUMMOCTW OT COOTBeTCTBYtoWero akeTa

yCAyr 1 ykasbisaetca 8 CepTudurare.

3. Hactosauwee T[lpunoxeHue ABAAETCA HEOTbemMJemMoil 4acTbio  pasun

onybanKoBaHHbIX Ha CaliTe.

4. Hacrosuiee lNpuaoKeHWe BCTynaeT B CUAY C AaTbl onybimKkoBaHua Ha CaiTe.

npeaoctasneHusa  yCayr,
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MpunoxeHne No2

K O®EPTE. NPABMNA NPEAOCTABNEHUA YCIIYT VIPSY

ONA KNTUMEHTOB 000 MKK «CMCOUHAHC»

(3HakM obcnykmBaHma «CmconHaHe», «VIVUS», «kKoHTaKTKpeguTt»)

[MakeTbl ycayr

1. Hactosauwee MpunoxkeHne npegycmaTpmeaeT cneaytolime CepTuduKkatel Ha MakeTbl ycayr McnonaHutens
nocTynHble  ans  kaveHtoB 000 MKK  «CMCOUMHAHC»  (3Hakm obenyskuBanmsa  «CmcduHaHey,  «VIVUSY,

«KoHTakTKpeanT»):
Cpok aevcrsua
HanmeHosaHue MakeTa ycnyr Buabl ycnyr
MNakeTa ycnyr
o 21 KaneHnaapHbIn
Psyl+ ACMHXPOHHBIM YaT c ncnuxonorom — 1
OeHb
o 21 KaneHOapHbIN
Psy2+ ACMHXPOHHBIM YaT C NCUXONOrom — 2 AP
OeHb
o 21 KaneHaapHbIn
Psy3+ ACUMHXPOHHBIM YaT C NCUXO/IOrom — 3 AP
OeHb
o 21 KaneHaapHbIn
Psy4+ ACUHXPOHHBbIM YaT C NCUXoorom — 4 AP
OeHb
Psy1 ACUMHXPOHHbIM YaT ¢ ncmuxonorom — 1 1 mecay,
ACUMHXPOHHbIM YaT ¢ ncuxonorom — 4
Psyl 3 MepcoHanbHoe obLeHMe ¢ NCMXOA0rOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT — 3
Psy2 ACVHXPOHHbIN 4aT C NCUXONOTOM — 2 1 mecay,
Psy2_3 ACUHXPOHHbIN YaT C NCUXONOTOM — 5
MepcoHanbHoe 0bLLEeHME C NCUXOA0rOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT — 3
Psy3 ACUMHXPOHHbIM YaT C NcMxonorom — 3 1 mecay,
Psy3 3 ACUMHXPOHHbIM YaT c ncmxonorom — 3
MepcoHanbHoe 0bLLEeHME C NCUXOA0TOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT — 4
Psy4 ACWHXPOHHbIW 4aT c Nncuxosorom — 4 1 mecay,
Psy4 3 ACWHXPOHHbIW 4aT ¢ Nncuxosorom — 4
NepcoHanbHoe obLeHMe ¢ NCMXOA0rOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT — 4
Psy5 ACWHXPOHHbIM 4aT C NCUXOOTOM — 2
MepcoHanbHoe obLLeHMe C NCUXOA0rOM MO BUAEOCBA3N 1 mecay
00 30 MnHYT =1
Psy5 3 ACUMHXPOHHbIM YaT C ncmuxosorom — 5
MepcoHanbHoe obLLeHMe ¢ NCUXOA0rOM MO BUAEOCBA3N 3 mecaua
00 30 MUHYT — 4
Psy6 ACWHXPOHHbIM 4aT C NCUXOIOTOM — 3
MepcoHanbHoe ObLLEHME C NCUXONOTOM MO BUAEOCBA3N 1 mecay
00 30 MUHYT — 1
Psy6 3 ACUMHXPOHHbIM YaT C NcMxonorom — 3
MepcoHanbHoe obLLeHMe ¢ NCUXOA0rOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT — 6
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Psy7 ACUMHXPOHHbIM YaT ¢ NcMxonorom — 4
MepcoHanbHoe 0BLLEeHME C NCUXOI0TOM MO BUAEOCBA3M 1 mecau
00 30 MUHYT — 1
Psy7 3 ACUMHXPOHHbIM YaT ¢ NcMxonorom — 4
MepcoHanbHoe 0bLeHMe ¢ NCMXOA0rOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT — 6
Psy8 ACVHXPOHHBIN 4aT C NCUXONOTOM — 2
MepcoHanbHoe 0bLeHMe ¢ NCMXOA0rOM MO BUAEOCBA3M 1 mecay
00 30 MUHYT — 2
Psy8 3 ACWMHXPOHHbIW 4aT C NCUXONOromM — 5
MepcoHanbHoe 0BLLEeHME C NCUXOA0TOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT — 6
Psy9 ACUMHXPOHHbIM YaT c ncmMxonorom — 3
MepcoHanbHoe obLeHMe C NCUXOI0TOM MO BUAEOCBA3M 1 mecay,
40 30 MUHYT — 2
Psy9 3 ACWHXPOHHbIM 4aT C NCUXOIOTOM — 3
MepcoHanbHoe obLeHMe C NCUXOI0TOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT =7
Psy10 ACWHXPOHHbIW 4aT c Nncnxosorom — 4
MepcoHanbHoe 0BLLEeHME C NCUXOA0TOM MO BUAEOCBA3M 1 mecau
00 30 MUHYT — 2
Psy10 3 ACUMHXPOHHbIM YaT ¢ ncmuxonorom — 4
MepcoHanbHoe obLeHMe ¢ NCMXOA0rOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT —7
Psy11 ACUHXPOHHbIN 4aT C NCUXONOTOM — 5
MepcoHanbHoe obLeHMe ¢ NCMXOA0rOM MO BUAEOCBA3M 1 mecay,
00 30 MUHYT — 2
Psy11 3 ACWHXPOHHbIM 4aT C NCUXONOTOM — 5
MepcoHanbHoe 0bLLEeHME C NCUXOA0TOM MO BUAEOCBA3N 3 mecaua
00 30 MUHYT =7
Psy12 ACUMHXPOHHbIM YaT C NcMxonorom — 2
MepcoHanbHoe obLeHMe ¢ NCMXOA0rOM MO BUAEOCBA3M 1 mecay
00 30 MUHYT — 3
Psy13 ACUHXPOHHbIN YaT C NCUXONOrOM — 3
MepcoHanbHoe obLeHMe C NCMXOA0TOM MO BUAEOCBA3M 1 mecay
00 30 MUHYT — 3
Psy14 ACWHXPOHHbIW 4aT ¢ Nncuxosorom — 4
MepcoHanbHoe obLLeHMe C NCUXOA0rOM MO BUAEOCBA3N 1 mecay
00 30 MUHYT — 3
Psy15 ACUMHXPOHHbIM YaT C ncmuxosorom — 5
MepcoHanbHoe o6LeHMe C NCMXOA0TOM MO BUAEOCBA3M 1 mecay
00 30 MUHYT — 3
Psyl6 ACWHXPOHHbIM 4aT C NCUXOIOTOM — 2
MepcoHanbHoe obLeHMe C NCMXOA0TOM MO BUAEOCBA3M 1 mecay
00 30 MUHYT — 4
Psy17 ACUMHXPOHHbIM YaT C NCMxonorom — 3
MepcoHanbHoe obLLeHMe ¢ NCUXOA0rOM MO BUAEOCBA3N 1 mecay
00 30 MUHYT — 4
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2. CroummocTb [llakeToB ycnyr onpeaenaertca nHamnsnayasibHO B 3aBUCUMMOCTM OT COOTBETCTBYHOLLETO MakeTa

YCAYT U yKasbiBaeTcs B CepTudukaTte.
npeLfoCTaBneHua  YCAyr,

3. Hactoawee T[punoxeHune HeoTbeMneMoi  4YacTbto  [lpaBun

ABNAETCA

onybanKoBaHHbIX Ha CaliTe.
4. Hacroauee MNpunoxeHue BCTynaeT B CUAY € AaTbl onybamkosaHma Ha CanTe.



