NYBINYHAA ODEPTA
O npeaocTaBfeHU NPoOCcTon (HEUCKNHYUTENbHOW) NULEH3UN HA UCNOJIb30BaHue
nporpamMmmHoro o6ecnevyeHus «Cucrtema ynpaBneHus cpaktopamu 3gopoBbecbepexeHus
Ha OCHOBE TEXHOJIOrMN UCKYCCTBEHHOro uHtennekra “AkrusHoe Jonronertue”»

O6wecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO MukpokpeauTHaa komnanusa ««xet Mann», OIPH
1115042003537, IHH 5042119198, KIINM 774301001, agpec: 125130, r. Mockea, CTaponeTpoBCKuiA
npoesg, Aom 7a, cTp. 25, at/nom 3/6 (qanee — «JlnueHanap»), 4ENCTBYS OT CBOEr0 MMEHW U HA OCHOBaHUK
NMEIOLLINXCS Y Hero npas NUCMNOMb30BaHWUS NPOrpamMMHOro obecneveHuns, HacToALWMM npeanaraeT fitobomy
aeecrnocobHomy dmandeckomy nuuy (ganee — «KnueHT») 3akniounTb LOrOBOpP O MpeaocTaBieHun
NPOCTON (HEUCKITIOYUTENBHOM) NMNULEH3MM HA UCMONb30BaHWe NPOrpaMMHOro obecneyeHns Ha ycroBusix
HacToswen nybnuyHom odepThl (aanee — «OdepTtar», «oroBop»).

Hactoswaa Odpepta asnsetcsa nydnnyHonm odepton B cMbicne ctatbn 437 [pagaHCKoro kogekca
Poccuinckon ®egepauun. Akuentom OdepThl ABnsieTca coseplueHne KnmeHToMm AeNCTBUN, YkasaHHbIX B
pasgene 3 HacTosiwen OdepThl.

1. TEPMWHBI N ONPEOENEHNA

1.1. «[porpammHoe obecneyenune» / «O» — nporpamma ana OBM «Cuctema ynpasneHus haktopamm
3popoBbecbepexeHns Ha OCHOBE TEXHOSMOMMN MCKYCCTBEHHOrO MHTennekta “AktuBHoe [donronetme’,
peecTtpoBas 3anmcb Ne 32407 o1 05.03.2026, a Takke ee 06HOBNEHNS 1 HOBbIE BEPCUM, NPpUHaAIexXaLlas
OO0 «WHTennektyansHble MHdopmaunoHHble MNnatdopmbl» (ganee — «lMNpaBoobnagarternby).

1.2. «PyHKUMOHaNbHLIN Moaynb “OnNpPOCHUKM C pa3BepHYTOM WMHTepnpeTauuen”» — dyHkumoHan MO,
obecneynBaloWnii aBTOMaTU3NPOBaHHOE MNpoxoxaeHne KrnneHToM OnpoCHUKOB M hOpMUPOBaHWE MO
pesynbTaTaMm OTBETOB aBTOMaTU3NPOBAHHOW OUEHKW U pesynbTata B opme MHPOPMaLMOHHO-
pekoMeHAaTerbHblX  MaTepuarnos, HanpaBneHHblX  Ha  ynydweHuve  PU3NYECKOro nnm
NMCUXO3MOLIMOHANbHOro coctosiHus. CocTaB  OMpOCHWKOB onpefdenseTrca  pokymeHtaunen k [10,
nHtepgencamm MO n akTnyeckn JOCTyNHbIM PyHKUMoHanom Mo.

1.3.  «®yHKumoHanbHbin  mogynb  “CobecegHuk’» —  dyHkumoHan [0, obecneumBarowmm
aBTOMATU3MPOBAHHOE MHTEPAKTMBHOE AMANoroBoe B3aumogenctene ¢ KnnmeHTom B TEKCTOBOM 4aTe
n/vnn ¢ ncnonb3oBaHuem ronocosoro M-accucteHTta, BKAOYasa anropuTMUYECKUMn onpoc, obpaboTky
BBEEHHbIX AaHHbIX, bOpMUpOBaHME aBTOMATU3NPOBAHHOW OLEHKMN NCUXO3IMOLMOHANBHOIO COCTOSAHMSA U
NHPOPMaLMOHHO-pPEKOMEHAATENbHbIX MaTepuanoB Ha OCHoBe 3anoxeHHblx B 1O anroputmos
NMCUXO3MOLIMOHAITbHOM CaMOMOMOLLMN.

1.4. «DyHKUMOHANbHBLIM MoAynb “Basa 3HaHM O nekapcTBax’» — CApaBOYHbIA yHKUMOHan [10,
coaepxawuin MHPOPMaLMOHHbIE MaTepuarnbl O feKapCTBEHHbIX npenapaTtax, BKMo4as CBedeHUs O
HaVMeHOBaHusX, hopmax BbIMycka, cocTaBe, MokasaHusaX, NPOTUBONOKa3aHUAX, NOBOYHLIX adpdekTax,
YCNOBUSX XpaHEHUS, NMOpsAAKe OTNycKa N MHbIX CMPaBOYHbIX XapakTepUCcTUKax.

1.5. «JluueHsna» — npoctasd (HeucknwuuTenbHas) nuueHsus, npegoctasnsowas KnueHTy npaso
ncnone3osaHunda MO cnocobamn 1 B Npedenax, ykasaHHbIX B HacToswen OdepTte n COOTBETCTBYIOLLEM
TapudHoM nnaxe.

1.6. «TapudHbin nnaH» / «Tapud» — BapuaHT npegocTaBneHns npasa wucnonb3osaHus [10,
onpeaensawLWnin Cpok AocTyna, oobeM yHKUMOHaNa, KorM4ecTBo NnL, AN KOTOpbIX NpefocTasnseTcs
AOCTYN, OrpaHWYeHUs MO KOSNMYECTBY MNPOXOXOEHUA OMPOCHMKOB, [AWAnoroBbiX B3anMMOOENCTBUMN,
obpalueHun K pyHkumoHany MO u ueHy JnueHsuu.

1.7. «JIMUEH3MOHHLIN NNaTeX» — [OeHeXxHas cymma, ynnadmBaemass KnveHtom JlvueHsmapy 3a
npegocrtasrnenue JlvueHsnn no BbibpaHHOMy TapudHOMY nraHy, ecriv COOTBETCTBYHOLWNA TapudHbIn
nnaH npegycMmatpusaeT onnary.



1.8. «AxkTmBauusa» — nepBoe akTnyeckoe wucnonb3oBaHme MO KnveHTOomM, B TOM u4ucne nepsas
aBTOpM3auus, NepBas ceccus, NepBoe NPOXOXAeHWe OnpoCHWKa, nepeoe obpalleHne K yHKUuoHany
MO, nepBoe coobuieHne B yHKUMOHanbHOM Moayne «CobecegHuk» nunbo nepBoe obpalieHue K
dyHKUMoHanLHOMy Moaynto «basa 3HaHui 0 nekapcTeax» B npegenax BblbpaHHoro TapudHoro nnaHa.

1.9. «JInueHsnoHHaga Tepputopua» — Poccuiickas Pegepauus.

1.10. «OrpaHnyeHns Ncnonb3oBaHUA» — obasaTenbHble yenoBust ucnonb3osanus MO, cornacHo KOTopbiM
pe3ynbTaTbl paboTbl [10 HOCAT aBTOMATU3MPOBAHHBIN MHAPOPMALMOHHO-PEKOMEHAATENbHBIN XapakTep,
dopmupytotcsa cpeacteamm MO 1 He ABNAIOTCA MEQULMHCKOW YCNYron, MEAULMHCKAM BMELLATENbCTBOM,
MEONLUHCKON KOHCYNbTauMen, MNCUXONOrM4YecKon KOHCyrnbTauuen, ncuxorepannen, OuMarHOCTUKOMN,
neyeHneM, HasHayYeHVeM NeKapCTBEHHbIX MpenapaTtoB, WHAMBMAYaANbHOW YCryron Bpada, NCuUxorsora,
ncuxoTepaneBTa, HyTpMUMonora, TPeHepa UnNn UHOro crnewuuanucTa.

2. NPEOMET OOIrOBOPA

2.1. JlnueHnsnap npepoctaBnsder KnmeHTy 3a nnaty, a B chydasix, NpsAMO MNpPeayCMOTPEHHbIX
COoOTBETCTBYOWMUM TapuHbiM nnaHom, 6e3 B3umMaHus nnaTtbl, NPOCTYHO (HEUCKITIOUYNTENBHYHO) NMULIEH3NIO
Ha ucnonb3oBaHue MO no mogenu yganeHHoro goctyna 4depe3 ceTb WHTepHeT Ha JIMLeH3MOHHOM
TEPPUTOPMK, HA CPOK M B obbeme, onpeaensemblx BblOpaHHbIM KniveHTom TapudHbiM nnaHom,
WCKITIOUYMTENBbHO ONs1 MIMYHOTO HEKOMMEPYECKOTO UCMONb30BaHUS.

2.2. NpeagmeTom HacToswero [loroBopa ABNAeTca npenocraBrieHne npaea ucnonb3oBanud M0. Jliobble
aencteus JlnueHsmapa no obecneveHunio 4OCTyna, HanpaBneHUo MHCTPYKLUNA, YCTPAHEHMIO TEXHNYECKUX
c6oeB 1 NpefocTaBneHno 06HOBNEHUIN ABASKOTCA BCNOMOraTesbHbIMU ENCTBMSAMN, obecneymBatoLmumMmm
BO3MOXHOCTb ucnonb3oBaHusa MO, He UMelT camMoCTOATENbHOW LeHbl U He 00pasyloT OTAENbHOro
A0oroBopa OKasaHusi yCnyr.

2.3. JlnueHsua He BnedeT nepexoda K KnueHTy mckniouutenbHblx npae Ha O unu ero otgenbHble
anemeHTbl. Bce wuckniountenbHble npaBa Ha 10 coxpaHawTca 3a [lpaBoobrnagatenem v WMHbIMA
npasoobnagartensiMm COOTBETCTBYHOLLMX PE3YNbTAaTOB MHTEMNNEKTYaTbHON OeATENbHOCTH.

2.4. JlnueHsnap nogTeepxaaeT Hannyue y Hero OCTaTouHbIX NpaB Ang npegocTtasneHns KnneHTty npasa
ncnons3oBaHus MO Ha ycrnosusax Hactoswen OdepTol.

3. NOPAOOK 3AKNMIOHYEHNA JOMOBOPA. AKLIEMT OPEPTDI

3.1. Hactosawasa OdepTa agpecoBaHa HeonpegerieHHOMY Kpyry uU3MyYeckux Nuu, U COLAEPXMUT BCe
CYLLLEeCTBEHHbIE YCIOBMSA JOroBOpa O NpefocTaBneHnn npaea ucnonb3osaHus MO.

3.2. MonHbiM 1 6e30roBOpPOYHbIM akuenToMm Hactoswen OdepThl aBnsieTca coBepllieHue KnveHTom
cnefyowmnx 0encTBUN:

O3HaKoMneHue c ycrioBusiMmn Hactoswen OdepTsl;

Bbl6op TapudHoro nnaxa;

npeaocTaBneHne AaHHbIX, HeobXxo4MMbIX ANs perncTpaunm n npegoctaenexHmsa gocrtyna k MNoO;

onnara JlMUEH3MOHHOrO nnaTtexa B MONMHOM oObeme, ecnu  BblOpaHHbIi  TapudHbIM - NnaH
npegycMaTtpuBaeT onnary.

3.3. C momeHTa akuenta OdepTbl [loroBop cumtaeTca 3akntioveHHbIM mexay JlnueHsnapom n KnveHtom.

3.4. IluueHsuna cuntaetca npegocTaBneHHon KnueHTy ¢ MOMeEHTa, Korga nocre NocTynneHUsa rnorHom
onnaTtbl Nnbo BbIbopa TapudHoro nnaHa, He NpegycmMaTpuBatoLlero onnaTty, JlnueHsvap npegocTasun
KnueHty BO3MOXHOCTb goctyna K 1O nytem HanpaBneHus CCbIfKM, YYeTHbIX AaHHbIX, Koga AoCTyna,
aKTMBaLMW NIMYHOIo KabuHeTa NMBO NHBIM TEXHUYECKM A0CTATOYHBIM CMOCODOOM.



4. OEBbEM MNMPAB 1 CNOCOBbI NCIMONb30OBAHNA MO
4.1. KnueHT Bnpase:

ncnone3oBaTb 10 ucknounTensHoO B Npegenax BbibpaHHOro TapudHoro nnaHa, ero oyHKUMOHaNbLHOro
Ha3Ha4eHus 1 ycrnoBun HacToswen OdepThl;

nonyyaTb yganeHHbl goctyn K dyHkumoHany MO vepes ceTb VHTEpPHET;

ncnonb3oBaTb chopmupoBaHHble MO pesynbTathl AN JIMYHBIX MHPOPMALMOHHBIX LIENen;

obpawyaTbes K JlnueHsnapy no Bonpocam onnartbl, goctyna k N0 n TexHnyeckomn pabotocnocobHoctu M0O.

4.2. KnueHT He Bnpase:

nepeaasaTb AocTyn k 1O TpeTbum nNuuam, B TOM YMCne NOrMHbI, Maponu, Kogbl 4OCTYNa U MHble cpeacTBa
ayTeHTudMKaLmu,;

npeaocTaBnaTb CcybnuueH3un, yctynatb npaesa no Hactosiwemy [oroBopy, caaBaTb AOCTYN B apeHAy,
npokat nnun 6e3so3me3gHoe Nosib30BaHMUE;

ucrionb3oBate MO B kKOMMepYeckux Uenax, [GNa okasaHus ycnyr TpeTbMMm  fvuam, B
npegnpuHMMaTenbCKOM AeATENbHOCTN NMBO0 B MHTEpPECAX OpraHmM3aumm;

KonuMpoBaTb, MoauduuupoBatb, aganTupoBaTtb, AeKOMOUNUpoBaTtb, AmsaccembnuvposaTtb [0,
OCYLLIeCTBNATb 06paTHOE NPOeKTUpoBaHue NGO MHbIM 06pa3oM BMELUMBATLCS B KOO UINN apXUTEKTYpPY
Mno;

yaanatb WM U3MEHATb CcBefeHus 00 WCKMYMTENbHbIX MpaBax, YBeAOMSEHMS O npaBax
MpaBoobnagaTens v JlueHsnapa;

ucnone3osaTb 10 ¢ HapyweHneM 3akoHoaaTenbcTBa Poccuiickon denepaumm, npas TPETbUX NN, UK
OrpaHnyeHunin NCnonb3oBaHUs.

. KnueHT 065a3aH ncnone3dosatb MO gobpocoBecTHO, He Aonyckas OencTBUM, CMOCOBHbIX HapyLuTb
pabotocnocobHocTb MO, ero MHPPaCTPyKTYypbl, UHTEPAENCOB U CPEACTB 3aLLMUTbI.

5. OrPAHUYEHUA NCMNMOJNBb3OBAHNA N CIMEUNMATIBHBIE OTOBOPKU
5.1. KnneHT noateepxgaeT 1 cornawaeTcs, YTo:

pesynbtatbl pabotbl 1O  HOCAT  WUCKNIOYMTENBHO  ABTOMATM3UPOBAHHbLIN  MHAPOPMALMOHHO-
pekoMeHOaTeNbHbIN XapakTep;

MO He aABNAeTCS MEAUUMHCKUM M3LenveM, MeAUUMHCKON YCNYron, TenemMeanuumnHCKOM KOHCynbTaunen,
NCMXONOrMYECKON KOHCYINbTaumen, ncmxoTepanmen, ANarHOCTUKON UK NeYeHneMm;

ucnonb3oBaHue MO He 3aMeHsIeT KOHCYNbTaUUIo Bpaya, Ncuxonora, ncuxotepanesTta, hapmaueBTa unm
WHOro NPOMUNBHOro cneumnanucTa;

YHKUMOHanNbHbIN Moaynb «CobecegHuK» He SABMSETCS 3KCTPEHHOM MNCUXOSIOMMYECKON MOMOLLbIO,
KPU3NCHOW NUHWEN, MHONBUAYAITbHOW NCUXONOrM4YecKom KOHCYbTauuen unm ncuxotepanuven;
PyHKUMOHaNbHbIN Moaynb «basa 3HaHui O nekapcTBax» HOCWUT CMNPaBOYHbIA XapakTep N He ABndeTcs
Ha3Ha4YeHWEM JIeKapCTBEHHbLIX MpenapatoB, peKkoMeHAauuen Mo WuxX MNPUMEHEHUD, WU3MEHEHUIO
A03UPOBKM, OTMEHE NN 3aMEHE FIEKAapCTBEHHON Tepanuu;

npy Hanuuum 3aboneBaHUN, MNPOTUBOMNOKA3aHUN, MCUXO3IMOLMOHASBbHbLIX HAaPYLUEHUA, XPOHUYECKMX
COCTOSIHUI, MpUemMa IEeKapCTBEHHbIX NpenapaToB U MHbIX OOCTOATENLCTB, UMEKLWMX 3HA4YeHue ans
3gopoBbsi, KnneHT 06s13aH 00 npuMmeHeHus pesynbtatoB pabotbl O nonyynTb KOHCyNbTauumio
NpodunNbLHOro crneunanncTa.

5.2. nVILI,eH3VIap HE TrapaHTupyet AOOCTUXKEeHUEe KOHKPETHOro (bVI3I/I‘-IeCKOFO, ncunxonorn4yeckoro,
MeaNUNHCKOro, counanbHOro, noBegeH4Yeckoro nnnm NHoro pesyrnbrarta OT NCNoJib30BaHUA Mno.

5.3. KayecTtBO MHGOpMaLMOHHO-pekoMeHaaTeNbHbIX MaTtepuanos, dopmupyembix MO, 3aBucuT B TOM
yucne OT NOSHOThI, AOCTOBEPHOCTM U KOPPEKTHOCTU AaHHbIX, BBOAUMbIX KnneHTom. Puck nocneacteui
npegocTaBneHnst HeAOCTOBEPHbIX UMW HEMOSMHbIX AaHHbIX HeceT KnneHT.



6. MPABA N OBA3AHHOCTU CTOPOH
6.1. JluueHsnap obasyetcs:

obecneuntb KnueHTy npepoctaeneHne goctyna k MO nocne akuenta OdepTbl 1 NOCTYNNEHUS NOMHON
onnarbl, ecnu BblbpaHHbI TapudHbIi NNaH npegycmaTpmBaeT onnary;

HanpaBuTb KnueHTy MHCTPYKLMK, KacalLwmecs permcrtpaummn, Bxoga v ucnonssosanus MO, ecnu Takne
WHCTPYKUMM HEOOX0o4MMbl;

obecneynBaTb pabotocrnocobHocTb 1O B pasymHbIx npegenax v nNpyHMMaTtb Mepbl NO YCTPAHEHUIO
TEeXHUYECKUX COOEB;

nHpopmmpoBaTtb KnueHta o6 06HOBNEHUAX U CYLLLECTBEHHbIX M3MeHeHUsIX B dyHKumnoHane MO, ecnu aTo
nmeeT 3HayeHue Ans ucnonb3osaHus MO.

6.2. JluueHsnap Bsnpase:

06HOBNATL, MoaMdUUMpoBaTh 1 passmBaTh 10 Npu ycnoBmum coxpaHeHUsi OCHOBHOMO (pyHKLMOHANbHOro
Ha3Ha4yeHWs1 COOTBETCTBYIOLLEro TapudHOro nrnaHa;

BPEMEHHO orpaHunymBaTtb goctyn kK MO Ha nepuoa NpoBeaeHnst TEXHUYECKNX paboT, ycTpaHeHusa cboes,
0BHOBNEHNSI MH(PPACTPYKTYPbI N obecneyeHnss MHpopmMaLMoHHoN 6e3onacHoCTwY;

NpMOCTaHOBUTbL uUnu npekpatute goctyn KnueHnta k O B cnyvae HapyweHus KnneHTom ycnosui
HacTosawen OdepTbl, OrpaHnyeHnin NCNonbL3oBaHKs, 3akoHogatenbcTea PO nnbo npas TpeTbux nuu;
npuenekaTb TpeTbUX Nuu, BKNtoyas Npasoobnagartens, Ans TexHudeckoro conposoxaeHus MO, Hecs npu
3TOM OTBETCTBEHHOCTb neped KnueHToM 3a mucnonHeHve obsaszatenbcTB no Hactoswen OdepTte B
npegenax, NpeaycMoTPeHHbIX 3aKOHOM M HacToswen OdepTon.

6.3. KnueHT obsasyeTtcs:

onnatute JIMUEH3NOHHBLIM NnaTtex B MNOMHOM obbeme, ecnu BblbpaHHbIM  TapudHbIM  NnaH
npegycMaTpuBaeT onnary;

ncnons3osatb MO B npegenax npeaocTaBreHHbIX Npas 1 ycrosun Hactoswen OdepTsl;
npefocTaBnaTb JOCTOBEPHbIE AaHHble, HeobxoanMble AN perncrTpauum n ncnonb3osaxus MoO;
camocTosiTenbHO obecrneynmBaTb Hanuume yCTPOMCTB, MpPOrpaMMHOro obecneyeHus U AOCTyna K ceTu
WHTepHeT, Heobxoanmblx anst ucnonb3osanus MO;

cobntogatb OrpaHnyeHns NCnonbL30BaHUA U 3akoHoaaTenscTeo P&.

7. UEHA TTMUEH3NW, NMOPAAOK ONNJ1ATbl 1 BO3BPATA

7.1. Paamep JluueHsnoHHoro nnatexa onpegensietcs BbliopaHHbIM KnveHTom TapudHbIM nnaHom wm
ykasbiBaeTcs B NpunoxeHun Ne 1 k Hactoswen OdepTe, a Takke B MHTepdence oopMneHuns 3akasa.

7.2. JlnueHanoHHbIn nnatex He obnaraetca HOC Ha ocHoBaHwu nognyHkTta 26 nyHkTa 2 ctatbu 149
Hanorosoro kogekca Poccurickon degepaunn.

7.3. Onnata npousBoauTca B 6e3HanuyHOM nopsgke cnocobamu, npeanoXeHHbiMu JlnueHsnapom B
nHTepdence ohopmneHuns 3akasa.

7.4. Ooctyn k MO no nnatHomy TapudHOMY nnaHy npegocTaBnseTcs nocrie MNOMHOW onnathbl
JInueHanoHHoro nnaTexa.

KnueHT Bnpaee noTpeboBaTtb Bo3BpaTta ynnavyeHHoro JInueH3noHHoro nnatexa B TedeHune 30 (Tpuguatm)
KaneHaapHbIX AHen ¢ aaTbl onnaTbl NPU 0AHOBPEMEHHOM COGMAEHUN CREeaYOLMX YCITOBUN:

- akKTnBauuna He CoCcToAnach,

He ObIN0 HM ogHOW ceccum ¢ ncnonb3oBaHuem MO;



(*)yHKLI,VIOHaJ'I Mo e npegenax cooTBeTCTByOLEro Tapl/ld)HOFO nnaHa He ncnoJsib3oBarsics.

7.6. B cnyyae, ecnu JlvueHsus Obina aktmBmpoBaHa wunu 1O akTuyeckn MCNonNbL30BanoCh,
JINUEH3NOHHBIN NNaTeXx BO3BpaTy HE MOASIEXMT, 32 UCKITHOYEHNEM CriyvyaeB, NPsSIMO NPEeAyCMOTPEHHbIX
oba3aTenbHbIMM HOpMamK 3akoHogaTenbcTBa Poccunckon degepauun.

7.7. Ons paccmoTpeHust Bonpoca O Bo3Bpate KnmeHT HanpasnseTr obpaiueHue JlvueHsmnapy no
KOHTaKTaM, ykasaHHbIM B pasgene 12 Hactoswen OdepThl, ¢ ykasaHnem D..0., KOHTaKTHbIX OAHHbIX,
TapudHoro nnaHa, gatbl onnaTbl U NPUYMH 00paLeHms.

8. CPOK JENCTBWA AOrOBOPA. USMEHEHMUE M PACTOPXEHWE

8.1. [HorosBop BcTynaeT B cuiy C MomeHTa akuenta OdepTbl U OEACTBYEeT B TeEYEHWe Cpoka,
YCTaHOBMEHHOro BblOpaHHbIM TapudHbIM NMIAaHOM, €CNU He MpeKpalweH paHee MO0 OCHOBaHUSM,
npegycMoTpeHHbIM HacToswen OdepTon nnn 3akoHOM.

8.2. KnueHT Bnpase npekpatntb mucnonb3oBaHue MO B nwboe Bpems. pekpaweHue dakTu4eckoro
ncnonb3oBaHuss camo no cebe He BnedyeT Bo3BpaT JIMUEH3MOHHOrO nnarTexa, Kpome Ccry4yaes,
npegycMOTPEHHbIX pasgenom 7 Hactoswen OdepTobl Mnn obasaTenbHbIMY HOPpMaMK 3aKoHa.

8.3. JlnueHsnap Bnpaee oTkasaTbCHa OT UcnonHeHus [loroBopa B OAHOCTOPOHHEM MOPSAKE U NpekpaTUTb
poctyn k MO npu cywecTBeHHOM HapylleHun KnneHTom ycrnoeun Hactoswen OdepThl.

8.4. INluueHsnap Bnpase B noboe BpeMsi naMeHaTb ycrnosus HacTodAwen OdepTol n Mpunoxexnma Ne 1 k
Heln. HoBag pegakums BCTynaeT B CUITy C MOMEHTA e€ onyGrnKOBaHUS!, €CN MHOW CPOK He YKka3aH B CamMon
HOBOW pegakumn. N3MeHeHMs He MPUMEHSIIOTCA K yXKe OonfiayeHHbIM TapudHbIM NnaHamMm B 4acTu
yXyaweHuns obbema yxe npegocTtaBneHHbix KnneHTy npaB Ha OnnayvyeHHbIn CPoK.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucnonHeHve wnNM HeHagnexaliee WCrNonHeHne oba3aTenbCTB MO HacToswemy [orosBopy
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoaaTenbcTBOM Poccuiickon depepauum m
HacTosiwen OdepTon.

9.2. JlnueHsnap He HeceT OTBETCTBEHHOCTU:

3a HEBO3MOXHOCTb mcnonb3oBaHusa O no npuumHam, 3aBucAwmMM oT KnuveHTa, B TOM 4ucre us3-3a
otcytctBua y KnveHta pgoctyna k cetu WHTepHeT, HeobxoguMmoro o6opyaoBaHWs, HACTPOEK
nporpaMMHoro obecnevyeHnsa nnm npegocTaBneHns He4OCTOBEPHbIX AAHHbIX;

3a nocneacTtBua ucnonb3oBaHus KnuneHtom pesynbTatoB pabotbl MO 6e3 ydyeta OrpaHudeHun
NCNONb30BaHUS;

3a KOCBEHHble YObITKM, YMyLIEHHYI BbIrogy, a Takke 3a nobble HebGnaronpusiTHble MocneacTBus,
CBSA3aHHble C CaMOCTOATENbHbIM MNpUMeHeHneM pesynbtatoB pabotel MO 6e3 obpaweHuns K
NpomnbLHOMY CneunanmcTy;

3a pgeunctBua KnueHta, cCBA3aHHble C CaAMOCTOATENbHbIM ~ WUCMOMb30BAHWEM CBEAEHUMA U3
dyHKUMOHanbHOro moaynsa «basa 3HaHUM 0 nekapcTBax» 6e3 KOHCynbTauMu Bpaya, dhapmaueBTa unm
WHOro NPomnbHOro cneumanucra.

9.3. Bce obpalueHns n npeTeHsun MO BOMpocaM Onnatbl, AOCTyna, BO3BpaTa LEHEXHbIX CPeacTs,
paboTtocnocobHoCcTM 1 dyHKumMoHupoBaHus MO HanpasnsaTca KnveHntom JlvueHanapy. MNpueneyenne
MpaBoobnagarenss UM MHbIX UL K TEXHUYECKOMY COMPOBOXAEHUIO HE U3MEHSIET TOro, YTO CTOPOHOM
HacToswero [JoroBopa ¢ KnneHTtom siBnseTcs uMeHHo JivueHsumap.

10. MEPCOHAJIbHbIE JAHHBLIE



10.1. [lna uenen 3aknio4YeHnst N UCNonHeHnsa HacTosiwero [Jorosopa JluueHsnap Brnpaee obpabartbiBaTb
nepcoHanbHble faHHble KnneHTta B 06beme, HeobxoanmMom Ans perncrpaumm, NpeaocTaBneHnsa aocTtyna
kK MO, obecnevyeHns ero YHKUMOHUPOBAHWUS, NPUEMa nnaTtexen, paccMoTpeHuss obpalweHun u
NCMONHeHNs1 TpeOOoBaHUIM 3aKOHO4ATENbLCTRA.

10.2. B cnyvasx, korga gns dgyHkumoHupoBaHua MO Tpebyetca obpaboTka cneumanbHbIX KaTeropumn
nepcoHanbHbIX AaHHbIX, BKNOYasa cBeQeHUS O COCTOSIHUM 300POBbSl, @ TakKe CBeAeHUI, CBA3aHHbIX C
PUNYECKUM  UNU  MICUXO3IMOUMOHamNbHbLIM cocTosiHueM KnneHTta, KnveHT pgaeT cooTBeTcTBylOLLEE
cornmacve B nopsgke u dopme, nNpeaycMOTPeHHbIX JlvueHsnapom, [0 Hayana WCnonb3oBaHUA
cooTBeTCcTBYIoOLWeEro oyHkumoHana Mo.

10.3. YcnoBusi 06paboTku nepcoHanbHbIX AaHHbIX, BKOYas cocTaB 0b6pabaTtbiBaeMbIX OAHHbIX, LEenwu,
CPOKM M MOpSOOK peanusaumm npaB CyObekTa MnepCoHanbHbIX AaHHbIX, ONPeaenstTCca MNONMTUKON
00paboTKkM nepcoHanbHbIX AaHHbIX W/WNW OTAENbHbIM COrfliacMeM, pasMelleHHbIMU B WHTepdencax
JlnueHsnapa.

11. SAKITIOYUTENBHBLIE NONOXEHNA

11.1. Bo Bcem, 4tOo He yperynupoBaHo HacTtodwen Odepton, CTOPOHbI PYyKOBOACTBYHOTCSH
3akoHogaTtenbcTBoM Poccurickon degepaunn.

11.2. HepeWcTBMTENBHOCTL OTAENbHOrO nonoxeHna OdepTbl He BreyYyeT HeAeNCTBUTENbHOCTb
OCTallbHbIX €€ MOJIOXEHUMN.

11.3. Hactoswas OdepTa pasmellaetcs B ceTn MIHTepHeT Ha cante n/unu B nHTepdencax JimueHsnapa
W OerCTBYeT 0O MOMeEHTa ee 0T3biBa JluueH3napom.

12. PEKBU3UTbI N KOHTAKTbI JIMUEH3NAPA

000 MKK «[xeT MaHu»

Kopnaudecknin agpec: 125130, r. Mockea,
CraponeTtpoBckuii npoesa, Aom 7a, cTp. 25, at/nom 3/6
OlPH: 1115042003537

NHH: 5042119198

KM 774301001

Cawnt: vivus.ru, smsfinance.ru

TenedoH: 8 (800) 505-64-93

E-mail: info@vivus.ru, info@smsfinance.ru



NPUNOXEHUE Ne 1

K My6nnyHon odhepTe 0 NpeaocTaBneHnm NPOCTOn (HEMCKMIOYMTENBHON) NNLEH3MM HA UCNOSb30BaHNe
nporpammMmHoro obecneveHms «AktueHoe [lonronetne»

TAPW®HbIE MNAHBbI U LLEHA NWLUEH3WN

Ecnn B pamkax TapudHoro nnaHa He ykasaHO WHOE, CPOK WUCMONb30BaHUS COOTBETCTBYIOLLErO
TapudHoro nnaHa coctaensaeT 30 kaneHgapHbIX gHEN.

Ecnu B pamkax TapudHOro nnaHa ykasaHo orpaHuyeHne no KonmyecTBy cogeparternbHbix oTeeToB 10O
Ha coobueHuns KnneHTta, nog TakMuMm OTBETOM NMOHMMAaETCH OAUH chopMUpOBaHHbIN MO oTBET Ha ogHO
coobuweHne KnneHta B pyHKUMoOHansHoMm moayne «CobeceaHunk», 3apmkcnpoBaHHbIn B XXypHane paboTbl
MO. CucremHble yBegomneHus, coobLueHns o6 owmnbkax, coobLleHns aBTopmsaunmn, NPUBETCTBEHHbIE
COOOLLEHNST M MHblE TeXHMYeckne cooOLleHus, He saBnsALWmnecs cogepxatenbHoiM otBeToM 1O Ha
coobueHne KnneHTa, B yka3aHHbIN JIMMUT HE BKITHOYAOTCS.

1. TapudHble nnaHbl ANA OTAeNbHbIX (PYHKLMOHANbHbLIX MOAYNeWn

Ne Kog TapudHoro nnaHa C Uena JInueHsnn ans

KnueHTta, pyb.
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