NYBJIIMYHAA OPEPTA
O npeaocTaBfeHU NPoCcTon (HEUCKNYUTENbHOW) NULEH3UN Ha UCNOSIb30BaHue
nporpammHoro obecneyeHusa «Cuctema ynpasneHua cpaktopamm 3gopoBbecbepexeHus
Ha OCHOBE TEXHOJIOrMNU UCKYCCTBEHHOro nHtennekra “AkrtuBHoe flonronetune”»

O6LecTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbIO MukpokpeauTHas komnaHua «CMCOVHAHC», OrPH
1167746117483, WHH 7724351447, KM 774301001, agpec: 125130, r. Mocksa, npoesa
CraponeTtpoBckui, gom 7A, ctp. 25, aT1. 3, nom. 8 (ganee — «JlvueHsnap»), AENCTBYS OT CBOEr0 MMEHU U
Ha OCHOBaHWM MMEILUMXCA Yy HEro npaB WCNONb30BaHWA MNpOrpaMMHOro obecneyeHusi, HacTOsLWMM
npeanaraet nwbomy geecnocobHomy duanyeckomy nuuy (ganee — «KnuveHT») 3aknioynTb SOroBOp O
NpeaoCTaBlEHNN  NPOCTON  (HEUCKMIOYUTENBHON)  JIMLEH3UM Ha  MCMOSb30BaHWE  MNPOrpaMMHOro
obecneyvyeHns Ha ycrnoBusix HacToswen nybnuyHon ocdeptol (ganee — «OdepTar, «[Jorosop»).

Hactosiwas Odpepta aBngaetcs nybnuyHon odpepton B cmbicnie ctatbn 437 [paxgaHCKOro kopekca
Poccuickon ®enepaumn. Akuentom OdbepTbl siBNseTca coBeplueHne KnnmeHTom aencTBun, yKasaHHbIX B
pasgene 3 HacTosiwen OdepThl.

1. TEPMWHbI 1 ONPEJQENEHNA

1.1. «[MporpammHoe obecneyeHue» / «O» — nporpamma ans 9BM «Cuctema ynpasneHusa akropamm
3gopoBbecbepeeHns Ha OCHOBE TEXHOSIOMMM UCKYCCTBEHHOrO uHTennekta “AktmBHoe [onronetue’»,
peectpoBas 3anmcb Ne 32407 ot 05.03.2026, a Takke ee 0GHOBMNEHMSA U HOBblE BEPCUM, MPUHaANexallas
00O «WHTennektyanbHble MHdopmaumoHHblie MNMnatdopmbl» (ganee — «MNpaBoobnagartenby).

1.2. «®PyHKUMOHAnNbHbIN MoAyNb “OnNpoCHMKM C pasBepHYTOW WHTepnpeTaumen”» — yHkunoHan MO,
obecneunBaoLLMn aBTOMaTU3MPOBAHHOE NPOXOXAeHNe KnueHToM OnpOCHUKOB M (POPMUPOBaHWE Mo
pesynbTatam OTBETOB aBTOMATM3UPOBAHHOW OLEHKM W pesynbtata B QopMe WHOOPMaALUOHHO-
pekomeHAaTeNbHbIX mMaTepuanos, HanpaBeHHbIX Ha ynyudlieHue dusmyeckoro nnu
NCUXO3MOLIMOHANbHOr0 cocTtosiHMs. CocTaB  OMNPOCHMKOB onpegensietcs  AokyMeHTaumen Kk [10,
nHtepgencamm MO n akTnyeckn JoCTynHbIM PyHKUMoHanom MO.

1.3. «®yHKumMoHanbHbin  mogynb  “CobecegHuk’» —  dyHkuuoHan O, obecneuymBaromn
aBTOMAaTM3MpPOBaAHHOE UHTEPAKTMBHOE AManoroBoe B3anmoaencTeme ¢ KnmeHtom B TEKCTOBOM YaTte u/mnm
C ucnonb3oBaHeM rorniocoBoro M-accmucteHTa, BKoYas anropuTMMYecKknii onpoc, 00paboTKy BBEAEHHbIX
AaHHbIX, (OPMMPOBaHME aBTOMATM3MPOBAHHOM OLEHKM MCUXO3IMOLMOHANBHOIO  COCTOSIHUSA U
NHPOPMaLMOHHO-pPEKOMEHAATENbHbIX MaTepuanoB Ha OCHOBe 3anoxeHHbix B 1O anroputmoB
NCUXO3MOLIMOHANBHOM CaMOMOMOLLIN.

1.4. «®yHKUMOHanNbHBIN MoAynb “Basa 3HaHUM O nekapcTBax’» — CrpaBoOYHbIM dyHKUmoHan [0,
cofepxawun WHGOPMaUMOHHbIE MaTepuarnbl O JleKapCTBEHHbIX Mpenapartax, BKI4Yas CBefeHus o
HaMMeHoBaHMAX, hOpMax BbIMyCka, COCTaBe, MokasaHWUsX, NMPOTUBOMOKa3aHWAX, NOBOYHbIX adpdekTax,
YCMNOBUSIX XpaHEHUS, MOPSIAKE OTMNYCKa M UHbIX CNPaBOYHbIX XapaKTepUCTUKaX.

1.5. «JlnueHsua» — npocTtaa (HeucknouuTenbHad) nuueHsus, npegoctasnsoowas KnveHty npaso
ncnonb3oBaHusa MO cnocobamn n B npegenax, ykasaHHbiX B Hactoswen OdepTe n COOTBETCTBYHOLLEM
TapudHom nnaHe.

1.6. «TapudpHbin nnaH» / «Tapud» — BapuwaHT npegocTaBneHus npaea wucnonb3oBanus [0,
onpefensaoWwnin CPok AoCTyna, 06beM yHKUMOHaNa, KONNMYeCcTBO NuL, ANA KOTOpbIX NpefocTaBnseTcs
AOCTYMN, OrpaHUYeHUss MO KONMMYECTBY MPOXOXAEHWUM OMNPOCHMKOB, [OManoroBbiX B3avMOLEVCTBUW,
ob6pawueHnn K pyHkumoHany MO u uyeHy JnueHsuu.

1.7. «JIMUEH3NOHHBLIN nnaTex» — [OeHexHasa CcyMmma, ynnadmsaemas KnueHTom JlnueHsnapy 3a
npegocTtasneHune JinyeHsmm no BoibpaHHoMy TapudgHOMy nnaHy, ecnm cCoOoTBETCTBYHOLLNA TapudHbIn nnaH
npegycMaTpuBaeT onnary.



1.8. «AkTuMBaumsi» — nepBoe daktudeckoe wucnono3oBaHve MO KnneHToM, B TOM 4ucne nepsas
aBTOpM3auus, Nnepeas ceccus, nepBoe NPOXoXaeHe ONpocHKKa, nepBoe obpalleHne Kk pyHkumnoHany MO,
nepoe coobueHne B QYyHKUMOHanNbHOM Mopayne «CobecegHuk» nmbo nepBoe obpalleHne K
dyHKUMOHanbHoMy Moaynto «basa 3HaHuI 0 nekapcTBax» B npeaenax BblbpaHHoro TapudHoro nnaHa.

1.9. «JInueHsnoHHag Tepputopua» — Poccuiickas Pegepauus.

1.10. «OrpaHuyeHns ncnonb3oBaHns» — oba3aTenbHble YCNOBMS UCNonb3oBaHus 0O, cornacHo KOTOpPbIM
pe3ynbtaTtbl pabotbl MO HOCAT aBTOMaTU3NPOBaHHbLIA MH(POPMALIMOHHO-PEKOMEHAATENbHbIN XapakTep,
dopmupytotcsa cpeactsamm MO 1 He 9BNAIOTCA MEAMLMHCKON YCIYron, MeAULMHCKAM BMELLATENbCTBOM,
MEONLUUHCKON KOHCYINbTauuen, MNCUXOrnornyeckon KOHCynbTauuen, ncuxotepanuen, [OMarHoCTUKOWN,
neyeHnem, HasHayeHneM FfeKapCTBEHHbIX NpenapaToB, WHAMBMAYanbHOW YCRyroW Bpaya, NcuMxonora,
ncuxoTepaneBTa, HyTpMUMonora, TPeHepa NUNn MHOro cneuuanucTa.

2. NPEOMET OOIOBOPA

2.1. JlnueHsmap npepoctasnser KnveHTy 3a nnaTy, a B cnydadx, nNpsMO MpegyCcMOTPEHHbIX
cooTBeTCTBYOWUM TapudHbiM nnaHom, 6e3 B3MMaHusa nnaTbl, NPOCTYO (HEUCKITOYUTENBHYIO) NINLEH3NI0
Ha wucnonb3oBaHne O no mogenu yganeHHoro gocrtyna yepes ceTb VIHTepHeT Ha JIMueH3WOHHOM
TEPPUTOPMM, HA CPOK U B 0Obeme, onpedensdembiX BblOpaHHbIM KnneHTom TapudHbIM NIaHoM,
WCKITIOUYMTENBHO A5 FIMYHOTO HEKOMMEPYECKOrO MCMNONb30BaHMS.

2.2. NMpegmeToM HacTosero [JoroBopa SBNAeTCcA npeaoctaBrieHMe npasa mcnonb3oBaHus 0. JTiobble
aencteus JlnueHsmapa no obecneyeHno 4OCTyna, HanpaBNEeHU0 MHCTPYKLUUIA, YCTPAHEHMIO TEXHUYECKNX
cboeB 1 NpeaocTaBneHno 06HOBNEHUI SABMAIOTCSA BCNOMOratenbHbIMU ENCTBUSMN, 0becneymBaoLLumMm
BO3MOXHOCTb ucnonb3oBaHusa 10, He MMelT CcaMOCTOATENbHOM LeHbl U He o0pasyloT OTAenbHOro
AoroBopa OkasaHusi yCnyr.

2.3. JlnueHsns He Bnedet nepexoga K KnueHTy uckntoumtenbHblX npae Ha MO wunu ero otgenbHble
anemeHTbl. Bce wuckniountenbHble npaBa Ha MO coxpaHsawTca 3a [MpaBoobnagatenem nM MHbIMU
npasoobnagartensiMm COOTBETCTBYHOLLMX PE3YNbTAaTOB MHTEMNEKTYaTbHON OeATENbHOCTH.

2.4. IluueHsnap noaTBepX4aeT HanvMumne y Hero OCTaToOYHbIX Npas Ans npegoctaeneHns KnueHTy npasa
ncnons3oBaHus MO Ha ycrnosusax Hactoswen OdepTol.

3. NOPAOOK 3AKMIOYEHNA JOMOBOPA. AKLIEIMT OPEPTDI

3.1. Hactoswaa Odpepta agpecoBaHa HeonpeaeneHHOMYy Kpyry U3MYecKux nul, U COAEPXUT BCe
CYLLLEeCTBEHHbIE YCINOBMSA AOroBOpa O NpefocTaBneHnn npaea ucnonb3osanus MO.

3.2. TonHbiIM 1 6e30roBopoYHbLIM akuenTtoM Hactoswen OdepTbl aBnAeTcs coBeplleHve KnueHtom
cnefyowmnx 0encTBUm:

O3HaKoMmeHue ¢ ycrosusiMn Hactosiwen OdepTol;

Bbl6op TapudHoro nnaxa;

npeaocTaBneHne AaHHbIX, HeobXxoaMMbIX ANs perncTpaunm n npegoctaenexHmsa gocrtyna k MoO;

onnaTta JInueH3noHHOoro nnartexa B NofiHoM o6beme, ecnv BoibpaHHbIN TapudHbI NnaH npegycmaTpuBaeT
onnary.

3.3. C momeHTa akuenta OdepTbl [JOroBOp cuntaeTcs 3akntoyeHHbIM mexay JlnueHsnapom n KnmeHtom.

3.4. JlnueHsna cuutaeTca npepocTaBneHHon KnneHTy ¢ MOMeHTa, Korga nocne nocTynneHus noriHom
onnaTbl NIMbo Bbibopa TapudHOro nnaHa, He npegycmartpuvBatollero onnarty, JluueHsnap npegocrasun
KnveHTy Bo3mMOXHOCTb gocTtyna K MO nyTem HanpaBneHus CCbIfKKW, YY4eTHbIX AaHHbIX, Koga AOCTyna,
aKTUBaLMN NIMYHOTO KabuHeTa NMBO NHBIM TEXHUYECKU A0CTAaTOYHbIM CMOCODOOM.



4. OBBbEM MNMPAB 1 CNOCOBbI NCMNONb3OBAHNA MO
4.1. KnueHT Bnpase:

ncrnone3oBaTb MO ucknounTenbHO B Npedenax BblbpaHHoro TapudHoro nnaHa, ero yHKUMOHANbHOro
Ha3Ha4eHus 1 ycrnoBun HacToswen OdepThl;

nonyyaTb yganeHHbl goctyn K dyHkumoHany MO vepes ceTb VIHTEpPHET;

ncnonb3oBaTb chopmupoBaHHble O pesynbTathl AN JIMYHBIX NHPOPMALMOHHLIX LIENen;

obpawaTtbcs K JlnueHanapy no sonpocam onnaTtsl, goctyna kK MO n TexHudeckon pabotocnocobHocTn MO.

4.2. KnneHT He Bnpase:

nepeaasaTb goctyn k MO TpeTbMm nuuam, B TOM YUCIE NOMUHbI, Naponun, Kogbl AOCTyNa U UHble cpeacTea
ayTeHTUdmKauum;

npeaocTaBnaTb CybnuueHsun, yctynatbe npaBa no Hactosiwemy [loroBopy, coaBaTb OOCTYN B apeHay,
npokaT unun 6e3so3me3gHoe Nosrib30BaHNE;

ncnonb3oBatb MO B KOMMepYECKMX Lensax, ANs okasaHus ycnyr TpeTbMM Nuuam, B NpeanpuHMMaTenbCKom
AesaTenbHOCTN NMbo B MHTEpecax opraHn3aunm;

KonupoBaTb, MoAMUUMPOBATb, adanTMpoBaTb, AeKOMNUNUpoBaTb, AusaccembnupoBatb 10,
OCyLLEeCTBNATb 0OpaTHOE NPOEKTUPOBaHNE NGO MHBIM 06pPa3oM BMeLUMBATLCS B Kog unn apxutektypy MO;
yaanatb MM M3MEHATb cBedeHusi 00  UCKMIYUTENbHbIX NpaBaX, YBEAOMMEHWs O MpaBax
MpaBoobnagaTens v JlueHsnapa;

ncnone3oBatb O ¢ HapyweHnem 3akoHopaTtenbcTBa Poccuiickon degepauumun, npas TpeTbUX NUL UK
OrpaHnyeHnin NCnonb3oBaHKs.

4.3. KnneHt 065s3aH mncnonb3osatb MO gobpocoBecTHO, He gonyckas AENCTBUW, CMOCOOHLIX HapyLUUTb
paboTtocnocobHocTb MO, ero HPPaCTPYKTYpPbl, MHTEPEENCOB U CPEACTB 3aLLUTHI.

5. OTPAHNYEHWA NCIMONb30OBAHNA N CMEUMATIBHBIE OTrOBOPKU
5.1. KnneHT noateepxgaeT 1 cornawaeTcs, YTo:

pesynbtatbl pabotel MO  HOCAT  MCKMKOYUTENBHO  ABTOMaTU3MPOBAHHbLIA  MH(POPMALMOHHO-
pekomMeHaaTerNbHbIN XapakTep;

MO He sABNseTCA MEOUUMHCKUM u3genuem, MeguuuHCKOW YCIyron, TenemMeauuuHCKOM KOHCYrNbTaunen,
NCUXONOrM4YeCcKom KOHCyrbTaumen, ncnxorepanmen, AUarHOCTUKON UIn nevyeHnem;

ucnonb3oBaHue MO He 3aMeHSAET KOHCYNbTaUUIO Bpaya, ncmxosnora, ncuxotepanesTa, papmauesTa nnm
WHOro NPOMUNBHOro cneumnanucTa;

YHKUMOHanNbHbIN Mogynb «CobecegHuky He SABNSETCA SKCTPEHHOM MNCUXONOrMYECKON MOMOLLBIO,
KPU3NCHOWN NUHWEN, MHANBUAYANbHON NCUXONOrMYECKON KOHCYNbTaumen nnm ncuxotepanuen;
yHKUMOHanNbHLIN Moaynb «basa 3HaHMM O nekapcTBax» HOCUT CMPaBOYHbIA XapakTep W He ABrseTcs
Ha3Ha4YeHNEM JTEKapCTBEHHbIX NpenapaToB, peKOMeHAaUMeEN MO X NPUMEHEHUIO, U3BMEHEHMIO 403UPOBKM,
OTMEHE UMK 3aMeHE NTEKAapPCTBEHHOW Tepanuu;

npy Hanuymm 3aboneBaHuin, MNPOTMBOMOKA3aHUN, MCUXO3IMOLIMOHANbHBIX HapyLIEeHUN, XPOHUYECKUX
COCTOSIHUIA, Mpuvema neKapCTBEHHbIX MPenapaTtoB U MHbIX OOCTOATENbCTB, MMEKLWUX 3HavyeHue Ans
3gopoBbsl, KnneHT o6sa3aH [0 npuMeHeHus pesynbTatoB paboTbl MO nonyynuTb KOHCynbTaumio
NpPouUNbLHOro cneyunanucra.

5.2. ﬂI/ILl,eH3VIap HEe TrapaHTupyet [OOCTMXKeHne KOHKPEeTHOro Cbl/l3|/1‘-leCKOFO, ncmxonormn4vyeckoro,
MeanUNHCKOro, counarnbHOro, noBeaeH4Yeckoro uinnm NHoro pesyrbrtata OT NCnoJib3oBaHUA Mno.

5.3. KayecTBO MHMOpMaLMOHHO-peKkoMeHAaTeNbHbIX Matepuanos, dopmupyembix MO, 3aBucut B TOM
yucne OT NOMHOTbI, AOCTOBEPHOCTN U KOPPEKTHOCTU OaHHbIX, BBOAMMbIX KnueHToMm. Puck nocnegcteui
npeaocTaBreHns HeAOCTOBEPHbIX UMW HEMOMHbLIX AaHHbIX HeceT KnuneHnT.



6. MPABA N OBA3AHHOCTU CTOPOH
6.1. JlnueHsnap obasyetcs:

obecneuntb KnueHty npepoctaeneHne goctyna k 1O nocne akuyenta OdepTbl U NOCTYNNEHUs NOMHON
onnarbl, ecnu BblbpaHHbI TapudHbIi NNaH npegycmaTpmBaeT onnary;

HanpaBuTb KNneHTy MHCTPYKUMK, Kacarlmecs permctpauun, Bxoga v ucnonssosaHusa 0O, ecnu Takne
WHCTPYKUMM HEOOXO04MMbI;

obecneynBaTb pabortocnocobHocTb MO B pasyMHbIX npegenax v MpuUHUMaTb Mepbl MO YCTPaHEHWIo
TEeXHUYECKUX cOOEB;

nHpopmumpoBaTtb KnneHta 06 0BGHOBNEHMSX N CYLLLECTBEHHbIX N3MEHEeHUsAX B doyHKumoHane MO, ecnu ato
nmeeT 3HayeHne Ans ucnonb3osaHus M0O.

6.2. IluueHsnap Bnpase:

06HOBNATL, MoaMdUUMpoBaTh 1 pa3smBaTh 10 nNpu ycrnoBumn coxpaHeHUsi OCHOBHOIO OYHKLIMOHAMNBbHOrO -
Ha3Ha4yeHWs1 COOTBETCTBYIOLLLEro TapudHOro nrnaxHa;

BPEMEHHO orpaHuMumBaTb Aoctyn K 1O Ha nepuon npoBeAeHUs TeXHUYecknx paboT, ycTpaHeHusa cOoes,
06HOBMNEHMA NHDPACTPYKTYPbI U 06ecnedeHms nHpopMaLmoHHOW 6e30nacHOCTy;

NpuMOCTaHOBUTL WNN npekpatuTb goctyn Knuventa k O B cnyvae HapyweHus KnueHTom ycnosui
HacTosawen OdepThl, OrpaHnMyeHnin nCnonbL3oBaHus, 3akoHogatenbcTea PO nnubo npas TpeTbux nuu;
npuenekaTb TpeTbMX Ny, BkNtovasa NpaBoobnagaTens, Ana TexHuyeckoro conposoxaeHus MO, Heca npu
3TOM OTBETCTBEHHOCTb nepen KnueHTOM 3a ucnonHeHuwe obasatenbcTB Mo HacTtoswen Odepte B
npegenax, NpeayCcMoTPEeHHbIX 3aKOHOM M HacToswen OdepTon.

6.3. KnueHT obs3yeTtcs:

onnatutb JIMUEH3MOHHBbIM NNaTeXX B NOSHOM ob6beme, ecnn BblIOpaHHbIN  TapudHbln  nNnaH
npegycMaTtpusaeT onnary;

ncnons3osatb 1O B npegenax npeaocTaBreHHbIX Npas 1 ycrnosun Hactoswen OdepTsl;

NnpeaocTaBnAaTb AOCTOBEPHbIE AaHHble, HeobxoauMmble Ana pernctpaumm n ncnons3osaxus MO;
caMoCToATENbHO obecneyvBaTb HanuuvMe YCTPOWCTB, MPOrpamMMHOro obecrneyeHuss u JocTyna K ceTu
NHTepHeT, HeobxoauMmbix anst ncnonb3osanus MO;

cobnogate OrpaHnyeHnst MCNoNb30BaHNA U 3akoHOA4aTeNbLCTBO PO.

7. UEHA TTMLUEH3WW, NMOPAAOK ONNJATbl 1 BO3BPATA

7.1. Pa3smep JlnueH3anoHHOro nnartexa onpegensieTcs BblOpaHHbIM KnneHToM TapudHbIM NnaHoM
ykasbiBaeTcs B MNpunoxeHun Ne 1 k HacTtosawen OdepTe, a Takke B MHTepdence odopMneHns 3akasa.

7.2. JlnueH3noHHbIM Nnatex He obnaraetcs HOC Ha ocHoBaHuM nognyHkta 26 nyHkTa 2 ctatbu 149
Hanorosoro kogekca Poccurickon denepaunn.

7.3. OnnaTta npousBoguTcs B 6e3Hanu4HOM nopsigke cnocobamu, npeasiokeHHbIMK JlnueHanapom B
nHTepdence opopmMmneHus 3akasa.

7.4. Ooctyn k MO no nnatHomy TapudHOMY nnaHy npegocTaBnseTcss nocne MofHOW onnarthl
IvuenanoHHoro nnaTtexa.

7.5. KnueHT BnpaBe noTpeGoBaTb Bo3BpaTa ynravyeHHoro JIMueH3MoHHoro nnartexa B TedeHune 30
(TPVAuaTK) KaneHdapHbIX AHeN ¢ AaTbl onnaTtbl NpY OAHOBPEMEHHOM COBMIOAEHUM CNEAYIOLLMX YCIOBUNA:

- akKTnBaLunda He COCTOANAaCh,

He ObINo HM ogHOW ceccum ¢ ncnonb3oBaHuem MO;



(byHKLI,VIOHaJ'I Mo e npegenax cooTBeTCTBYOLWEro TapVI(bHOFO nnaHa He ncnoJyib3oBarsics.

7.6. B cnyyvae, ecnu JlnueHsuns 6oina aktmeuposaHa unm MO dakTnyeckn ncnonb3osanock, JINLEH3NOHHbIN
nnaTex BO3BPaTy He MOANEXWUT, 3a UCKIOYEHMEM CrydaeB, NPAMO MPeayCMOTPEHHbIX 006s13aTeNbHbIMM
HOpMaMu 3akoHogaTenbcTBa Poccunckon degepaumn.

7.7. Ana paccmoTpeHus Bonpoca o Bo3spaTte KnneHT HanpasnseT obpalleHne JluueHanapy no KoHTakTam,
ykasaHHblM B pa3sgerne 12 Hactoswen OdepThl, ¢ ykasaHnem ®.MN.0., KOHTaKTHbIX AaHHbIX, TapudHOro
nnaHa, Aatbl onnaTtbl U NPUYUH obpaLLeHuns.

8. CPOK JENCTBWA AOrOBOPA. USMEHEHME M PACTOPXXEHWE

8.1. [oroBop BCTynaeT B cwuiy C MoMeHTa akuenta OdepTbl U OeNcTByeT B TEYEeHWe CpokKa,
YCTAHOBMNEHHOro BblIOpaHHbIM TapudHbIM NaHOM, €CnNu He npekpalleH paHee Mo OCHOBaHMAM,
npegycMoTpeHHbIM HacToswen OdepTon nnu 3akoHOM.

8.2. KnuneHT Bnpaee npekpatntb ucnonb3oBaHue 1O B nwboe Bpems. lNpekpalieHne dakTU4ecKkoro
ncnonb3oBaHWss camMo no cebe He BriedeT Bo3BpaT JIMUEH3MOHHOrO nnaTexa, KpoMme Cryyaes,
npegycMOTPEeHHbIX pasgenom 7 Hactoswen OdepTobl Mnn obasaTenbHbIMM HOPpMaMK 3aKoHa.

8.3. NluueHsmap BnpaBe oTKasaTbCsl OT UcnonHeHus [JoroBopa B OAHOCTOPOHHEM MOPSAKE U NpekpaTuTb
poctyn k MO npu cywecTBeHHOM HapylleHun KnneHTom ycrnoeun HacToswen OdepThl.

8.4. JlnueHsmnap Bnpase B noboe Bpems n3aMeHATb ycnosus Hactoswen Odeptbl 1 MNpunoxeHns Ne 1 k
Heln. HoBasa pefakuusa BCTynaeT B CUMy C MOMEHTa ee onyGrMKoBaHUS, €CNu MHOM CPOK HE YKa3aH B camMon
HOBOW pefakumn. M3MeHeHnss He NPUMEHSITCA K yKe onfadvyeHHbIM TapudHbIM MfaHam B 4acTu
yXyaweHuns obbema yxe npegocTtaBneHHbix KnneHTy npas Ha onnayvyeHHbIn CPoK.

. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucnonHeHne wWNN HeHagnexawee ucnonHeHne obsa3aTenbCTB No Hactosiwemy [orosopy
CTOpOHbI HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuiickon depepauun wm
HacTosiwen OdepTon.

9.2. JlnueHsnap He HeceT OTBETCTBEHHOCTU:

3a HEBO3MOXHOCTb ucnonb3oBaHusa MO no npuymHam, 3aBucsawum oT KnveHTa, B TOM 4ucne wms-3a
otcyTcTBus y KnueHta goctyna k cetn IHTepHeT, Heobxoammoro obopynoBaHus, HAaCTPOeK NPOrpaMmMHOro
obecneyeHns unu NpeaocTaBrieHNs HELOCTOBEPHbIX AaHHbIX;

3a nocrnencteua  ucnonb3oBaHusa KnueHTtom pesynbtatoB paboTtbl 10 6e3 ydeta OrpaHuyeHuin
NCnonb30BaHns;

32 KOCBEHHble YObITKM, YMYLUEHHYIO BbIrogy, a Tawkke 3a nobble HebnaronpuaTHble MNOCNEeAcTBUS,
CBSI3@aHHbIE C CAMOCTOSATENbHbLIM NpUMeHeHneM pesynbTaToB pabdoTel MO 6e3 0bpalleHns K npounsHOMY
cneumnanucrty;

3a gencTteug KnneHTta, cBA3aHHbIE C CaMOCTOATENbHBIM UCMOMb30BaHWEM CBEAEHUN 13 (PYHKLMOHANbHOro
moayns «basa 3HaHun 0 nekapcTBax» 6e3 KOHCynbTauuMm Bpaya, apmMaueBTa UM MHOro NpPodunbHOro
crneuymanucra.

9.3. Bce obOpalieHns n npeTteH3Mn MO BOnpocam onnartbl, AOCTyna, BO3BpaTa AEHEXHbIX CPeacTs,
paboTtocnocobHocTM 1 dyHKumoHmpoBaHusa O HanpasnsawTca KnveHtom JlvueHaunapy. NpuBneyeHune
MpaBoobnagarenst Unn UHbIX NUL K TEXHUYECKOMY COMPOBOXAEHMIO HE M3MEHSIET TOro, YTO CTOPOHON
HacToswero [Jorosopa ¢ KnneHTom siBnaeTca uMeHHo JivueHsumap.

10. MEPCOHAJIbHbIE JAHHBLIE



10.1. [Ins uenen 3aknio4eHNss U UcnonHeHust Hactosuwero [Jorosopa JlnueHsnap BnpaBe obpabartbiBaTb
nepcoHanbHble faHHble KnneHTa B o6beme, Heobxo4MMOoM Anga permctpaunm, npegocTaBneHms goctyna K
MO, obecneveHmns ero PyHKUMOHMPOBAHMSA, NpMeMa nnaTexemn, pacCMoTpeHns obpaLleHnii U UCNONHEHNS
TpeboBaHWI 3aKOHO4ATENLCTBRA.

10.2. B cnyvasx, korga ansa dgyHkumoHmpoBaHusa O Tpebyetca obpaboTka cneumanbHbIX KaTeropun
nepcoHanbHbIX OaHHbIX, BKIOYaa CBEOEHUS O COCTOSIHUM 3[0POBbSA, a TakKe CBEOEHWUN, CBA3AHHbIX C
PU3NYECKUM UITN NCUXOIMOLIMOHanNbHbIM cocToaHneM KnveHTa, KnveHT gaeT cooTBETCTBYIOLLEe cornacue
B nopsgke u dgopme, NpeaycMOTpeHHbIX JinueHsnapom, 40 Hayana MCcnonb3oBaHUsi COOTBETCTBYIOLLErO
dyHkumoHana lo.

10.3. Ycnoeuss obpaboTkn nepcoHarnbHbIX AaHHbIX, BKIOYas cocTtaB obpabartbiBaeMbiX OaHHbIX, LENW,
CPOKM W MOPSAOK peanu3auum npaeB CyObekTa NepcoHarnbHbIX AaHHbIX, ONPeaensatTCs MNONUTUKON
00paboTKkM nepcoHanbHbIX OaHHbIX W/WMNWM OTAENbHbIM cornacueM, pasMelleHHbIMM B UHTepdercax
JlnueHsnapa.

11. SAKITIOYUTENBHBLIE NONOXEHNA

11.1. Bo BceMm, 4TO He yperynupoBaHo Hactoswen Odeptor, CTOPOHbI PYKOBOACTBYHOTCA
3akoHogaTtenbcTBoM Poccuiickon degepaunn.

11.2. HegencTBMTENBHOCTL OTAENBLHOrO nonoxeHnsa OdepThbl He BrieYeT HEAENCTBUTENBHOCTb OCTarnbHbIX
€e MOoJIOXKEHUN.

11.3. Hactosiwasn OdepTa pasmellaeTcs B ceTu VIHTEpHET Ha canTte n/mnmn B HTepdencax JinueHsnapa n
AencTByeT 0 MOMeHTa ee OT3blBa JInueHanapom.

12. PEKBU3UTbI N KOHTAKTbI JIMLEH3WNAPA

000 MKK «CMC®NHAHC»

Kopnaunueckuin agpec: 125130, r. Mockea,

npoesg CtaponeTpoBckui, gom 7A, cTp. 25, aT. 3, nom. 8
OIrPH 1167746117483

WNHH 7724351447

KM 774301001

Canrt: vivus.ru, smsfinance.ru

TenedoH: 8 (800) 505-64-93



NMPUNOXEHME Ne 1

K My6rinyHon odepTe 0 NpeaocTaBneHnm NPOCTON (HEUCKITHOYMTENBHON) NMULEH3UN HA UCMOSb30BaHNE
nporpaMmmHoro obecneveHust « AkTuBHoe [Jonronetne»

TAPU®HbIE MNAHBLI M LIEHA NWLUEH3WN

Ecnu B pamkax TapudHoro nnaHa He ykaszaHO MHOe, CPOK MCMNOMb30BaHNA COOTBETCTBYHOLLEro TapngHoro
nnaHa coctasndet 30 kaneH4apHbIX gHEN.

Ecnu B pamkax TapudHoro nnaHa ykazaHo orpaHu4eHmne no KonnyecTsy cogepxartenbHblix oTBeToB 1O Ha
coobueHns KnueHTa, nog TakMm OTBETOM MOHMMAETCsl OAuH cdopmupoBaHHbIn MO oTBET Ha O4HO
coobueHne KnmveHTta B pyHKUMOHanbHoM moayne «CobeceaHuk», 3aoMKCMPOBAHHbLIN B XXypHane paboTbl
MO. CuctemHble yBegomreHus, coobuieHms o6 owmnbkax, coobLieHns aBTopu3aunmn, NPUBETCTBEHHbIE
COOOLLEHNST U WMHbIE TEeXHMYEeckue coobLleHus, He saBnsalwmnecs copepxartenbHbiM otBeToM 1O Ha
coobueHne KnneHTa, B yka3aHHbIN JIMMUT HE BKITHOYAOTCS.

1. TapudHble nnaHbl ANA oTAenbHbIX (PYHKLMOHANbHbLIX MOAYNewn

Ne

Kog TapudgHoro OnwucaHue

nnaHa

obbema
ucnonb3oBaHusa MO

npae

MpaBo wucnonb3oBaHus MO ana 1
nMua B YacT  PYHKUMOHAaNbHOro
moaynst «ONpOCHMKN C pa3BepHYTOWn

WHTepnpeTaumemny; AocTyn K
aBTOMaTU3MPOBAHHOMY

MPOXOXAEHMIO OMPOCHMKOB n
nony4yeHuto NHOPMaLIMOHHO-

pekoMeHAaTernbHbIX pe3ynbTaToB
MpaBo wucnonb3oBaHus MO ana 1
nmua B YactM  QOYHKLMOHAanbHOro
moaynss «CobecegHuk»; [ocTyn K
aBTOMaTM3MPOBaHHOMY AManoroBomy
B3anmopemncteuto ¢ MO

MpaBo wucnonb3oBaHua MO agna 1
nMua B YacT  PYHKUMOHAaNbHOro
MoAayns «basa 3HaHWUN o]
nekapcTBax»; LOCTYM K CnpaBOYHbIM
MHOPMAaUMOHHBIM ~ MaTtepuanam o
neKkapCcTBEHHbIX NpenapaTax

2. NMakeTHble TapudHble NNaHbl

Cpok ncnonb3oBaHus kaxaow JInueHsumn no HacTosdLen Tabnuue — 30 kaneHgapHbIX AHEN.

Ne

Kon
TapudHoro
nnaHa

OnucaHune
ucnonb3oBaHug MNO

obbema

Cpok
NCronb30BaHWs

Bes orpaHuyeHus
cpoka B npegenax
Cpoka [OeuncTBus
COOTBETCTBYHOLLMNX
npas Ha [0 wu
TEeXHUYECKOWN

poctynHoctu MO

30 kaneHgapHbIX
OHen

30 kaneHgapHbIX
OHen

LUeHa JlvueHsun

ans
pyo.

nmua;

MpaBo ncnonws3oaHus MO gna 1
K  moaynto
pasBepHyTOn

poctyn
«OnpocHukn ¢
WUHTepnpeTauneny;

AocTyn

K

moaynto «CobecegHnky»; 4OCTYN K

Moayrno «basa

3HaHUN

(0]

lMepBKYHOE npoxoXxaeHune
AOCTYNHbIX oOnpocHukoB Ans 1
nuua; He 6Gonee 1 MNOBTOPHOro

NPOXOXAEHNS OMPOCHMKOB
CYMMAapHO; B moayne
«CobeceagHnk» — He Oonee 10

KnuneHTa,

npas OrpaHnyeHus ucnonb3oBaHua B @ LleHa
npeaenax JimueHsunu

Jlngensnn
ansa
KnueHTa,
pyo.



nekapcrteax» He
npegocTtasnseTcs

MpaBo ncnons3oeaHus MO ansa 2
nuu; poctyn K MOAYIO
«OnpocHMKM € pasBepHyTOMn
WHTepnpeTaumeny; Ooctyn K
moaynto «CobecegHuky»; [OCTYN K
mogynto  «basa  3HaHuUM O
nekapcTBax» He
npenocTaBnseTcs

MpaBo ncnonb3oaHus MO ansa 2
nay;  goctyn K Mogynsim
«OnpocHMKM € pasBepHyTOMn
MHTepnpeTaumeny,

«CobeceaHuKk» U «basa 3HaHui o
nekapcTBax»

MpaBo ncnons3oeanus MO ansa 3

nay;  goctyn K MoAgynsim
«OnpocHMKM ¢ pasBepHyTOM
MHTepnpeTaumeny,

«CobeceaHuk» n «basa sHaHui o
rniekapcTBax»

MpaBo ncnonb3oeaHus MO ansa 2

nay;  goctyn K Mogynsim
«OnpocHKkM ¢ pasBepHyTOM
WHTepnpeTauuen,

«CobeceaHuKk» U «basa 3HaHui o
nekapcTeax»

MpaBo ncnonb3oaHus MO ansa 3

nay;  goctyn K Mogynsim
«OnpocHMKkM  C  pasBepHyTOMn
WHTepnpeTauuen,

«CobeceaHuk» U «basa 3HaHui o
nekapcTBax»

MpaBo ncnonb3doaHus MO ansa 2

nuy;,  goctyn K MOAynaMm
«OnpocHMKN C  pasBepHyTOMn
MHTepnpeTaumeny,

«CobeceaHuk» n «basa sHaHu o
rnekapcTeax»

MpaBo ncnonbs3oeanus MO ansa 5

nay;  goctyn K MoAgynsim
«OnpocHKkM ¢ pasBepHyTOM
WUHTepnpeTauueny,

«CobeceaHuk» n «basa sHaHu o
rniekapcTBax»

copepxatenbHbix oTBeToB MO Ha
coobLeHnsa KnueHTa

MepBuyHOE NpoxoXxaeHue
OOCTYMHbIX ~ OMPOCHUKOB  AniS
Kaxgoro nuvua; He 6Gonee 2
NMOBTOPHbIX NPOXOXAEHNI
OMNPOCHWKOB CYyMMapHO; B MoAyne
«CobeceaHnk» — He Oonee 20

cogepxaTernbHbix oTBeToB 10O Ha
coobLeHnsa KnneHta

MepBu4yHOE NPOXoXXaeHne
OOCTYMHbIX ~ OMPOCHUKOB  AniA
Kaxgoro nuvua; He 6Gonee 2
NMOBTOPHbIX NpoxoxaeHumn
OMNPOCHWKOB CYyMMapHO; B MoAyne
«CobecegHnk» — He 6onee 20

cogepxaternbHbix otBeToB MO Ha
coobueHnsa KnneHta

MepBuyHOE NpoxoXxaeHue
OOCTYMHbIX ~ OMPOCHUKOB  AnA
Kakgoro nuvua; He 6Oonee 3
NOBTOPHbIX NPOXOXAEHNI
OMNPOCHWKOB CYMMapHO; B MOAyne
«CobeceagHnk» — He Oonee 30

cogepaternbHbix oTBeToB 10O Ha
coobLeHnsa KnueHTa

MepBuyHOE NpoxoXxaeHue
OOCTYMHbIX ~ OMNPOCHMKOB  Ans
Kakgoro nuvua; He bOonee 4
NOBTOPHbIX NPOXOXAEHNI
ONPOCHMKOB CyMMapHO; B Mogyrie
«CobeceaHnk» — He Oonee 60

coagepxaternbHbix oTBeToB MO Ha
coobLeHnsa KnueHTa

MepBu4dHOE NPOXoXXaeHne
OOCTYMNHbIX ~ OMPOCHUKOB  Anis
Kakgoro nwuuya; He 6Oonee 5
NMOBTOPHbIX NpoXoXaeHuin
OMNPOCHWKOB CYyMMapHO; B MoAgyne
«CobecegHnk» — He 6onee 60

cogepxaTernbHbix oTBeToB 10O Ha
coobueHnsa KnneHta

MepBu4dHOE NPOXoXXaeHne
AOCTYMHbIX ~ OMPOCHUKOB  ANS
Kakgoro nuga; He 6Oonee 6
NMOBTOPHbIX NPOXOoXAEeHW

OMNPOCHWKOB CYMMapHO; B MOAyne
«CobecegHuk» — He bonee 100
cogepxatenbHbix otBeToB MO Ha
coobueHnsa KnneHta

MepBuyHOE NpoxoXxaeHue
OOCTYMHbIX ~ OMPOCHUKOB  AniA
Kakgoro nuvua; He bOonee 5
NOBTOPHbIX NPOXOXAEHNI
OMNPOCHWKOB CYMMapHO; B MOAyne
«CobeceagHnk» — He Oonee 50

cogepaternbHbix otBeToB MO Ha
coobLeHnsa KnueHTa



MpaBo ncnonb3oanus MO ansa 4

nay;  goctyn K Mogynsim
«OnpocHMKM ¢ pasBepHyTOM
MHTepnpeTaumeny,

«CobeceagHuk» n «basa sHaHu o
rnekapcTeax»

MpaBo ncnonbs3oeaHus MO ansa 3

nay;  goctyn K Mogynsim
«OnpocHKM ¢ pasBepHyTOM
WHTepnpeTauuen,

«CobeceaHuk» n «basa sHaHui o
riekapcTBax»

MpaBo ncnonb3oaHus MO ansa 6

nay;  goctyn K Mogynsim
«OnpocHMKkM C  pasBepHyTOMn
WHTepnpeTauuen,

«CobeceaHuKk» U «basa 3HaHui o
nekapcTBax»

MpaBo ncnonb3oaHus MO ansa 4

nuy;,  goctyn K MOAynaMm
«OnpocHMKM € pasBepHyTOMn
MHTepnpeTaumeny,

«CobeceaHuk» n «basa sHaHu o
rnekapcTeax»

MpaBo ncnons3oeanus MO ansa 7

nay;  goctyn K MoAgynsim
«OnpocHMKM ¢ pasBepHyTOM
MHTepnpeTaumeny,

«CobeceagHuk» n «basa sHaHu o
rnekapcTBax»

MpaBo ncnonws3oaHus MO gna 1

naua;  goctyn K MoAaynsm
«OnpocHKkM ¢ pasBepHyTOM
WHTepnpeTauuen,

«CobeceaHuKk» U «basa 3HaHui o
nekapctBax» B pacLUMPEHHOM
WHONBMAYANbHOM pexume

MpaBo ncnonb3oaHus MO anga 2

nay;  goctyn K Mogynsim
«OnpocHMKM € pasBepHyTOMn
MHTepnpeTaumeny,

«CobeceaHuKk» U «basa 3HaHui o
nekapcTeax»

MpaBo ncnonb3oaHus MO ansa 3
nuu; AocTyn K  mogynsm

MepBu4dHOE NPOXoXXaeHne
OOCTYMHbIX ~ OMPOCHUKOB  AnA
Kakgoro nuvua; He Oonee 6
NOBTOPHbIX NPOXOXAEHNI
OMNPOCHWKOB CYMMapHO; B MOAyne
«CobecegHnk» — He 6onee 80

cogepxaternbHbix otBeToB MO Ha
coobLeHnsa KnueHTa

MepBuyHOE NpoxoXxaeHue
OOCTYMHbIX ~ OMPOCHUKOB  ANIS
Kakgoro nuvua; He Oonee 8
NMOBTOPHbIX NpOXoXaeHnmn

OMNPOCHWKOB CYMMapHO; B MOAyne
«CobeceaHk» — He Oonee 120
coagepxatenbHbix oTBeToB O Ha
coobLeHnsa KnueHTta

MepBu4dHOE NPOXoXXaeHne
OOCTYMNHbIX ~ OMPOCHUKOB  Anis
Kakgoro nuuya; He 6Oonee 6
NMOBTOPHbIX NpOoXoXaeHuin
OMNPOCHWKOB CYyMMapHO; B MoAgyne
«CobecegHnk» — He 6onee 60

cogepxaternbHbix oTBeToB 10O Ha
coobLeHnsa KnneHta

MepBu4dHOE NPOXoXXaeHne
OOCTYMHbIX ~ OMPOCHUKOB  AniA
Kaxgoro nuvua; He ©6onee 10
NOBTOPHbIX NPOXOXAEHNI

OMNPOCHWKOB CYMMapHO; B MOAyne
«CobecegHnk» — He Gonee 140
cogepatenbHbix otBeToB MO Ha
coobLeHnsa KnneHta

MepBuyHOE NpoxoXaeHue
OOCTYMHbIX ~ OMPOCHUKOB  AnA
Kakgoro nuvua; He ©bOonee 7
NOBTOPHbIX NPOXOXAEHNI
OMNPOCHWKOB CYMMapHO; B MOAyne
«CobeceaHnk» — He Oonee 70

cogepxaternbHbix otBeToB MO Ha
coobLeHnsa KnueHTa

MepBuyHOE NpoxoXxaeHue
AOCTYNHbIX oOnpocHuMkoB Ans 1
nuua; He Gonee 20 MOBTOPHbLIX
NPOXOXAEHNN OMPOCHMKOB
CYMMapHo; B moayne
«CobeceaHnk» — He Oonee 200
cogepxaternbHbix oTBeToB 10 Ha
coobLeHnsa KnueHTa

MepBu4dHOE NPOXoXXaeHne
OOCTYMHbIX ~ OMNPOCHMKOB  Ans
Kaxgoro nuua; He ©Oonee 12
NOBTOPHbIX NPOXOXAEHNN

ONPOCHMKOB CyMMapHO; B Mogyrie
«CobecegHnk» — He Gonee 140
cogepxaternbHbix oTBeToB 10O Ha
coobueHnsa KnneHta

MepBu4dHOE NPOXoXXaeHne
OOCTYMHbIX ~ OMPOCHUKOB  AnA



«OnpocHukn ¢
WHTepnpeTauuen,
«CobeceaHuKk» U «basa 3HaHui o
nekapcTsax»

pa3BepHyTOn

MpaBo ncnonb3oaHus MO ansa 2

nay;  goctyn K Mogynsim
«OnpocHMKM  C  pasBepHyTOMn
MHTepnpeTaumeny,

«CobeceaHuKk» U «basa 3HaHui o
nekapcteax» B pacLUMPEHHOM
pexume

MpaBo ncnonb3oaHus MO ansa 3

nay;  goctyn K Moagynsim
«OnpocHMKkM ¢ pasBepHyTOM
MHTepnpeTaumeny,

«CobeceagHuk» n «basa sHaHui o
nekapcTtBax» B pacLUMPEeHHOM
pexume

MpaBo ncnonbs3oeaHus MO ansa 2

nay;  goctyn K Mogynsim
«OnpocHMKM ¢ pasBepHyTOM
WHTepnpeTauuen,

«CobeceaHuk» n «basa sHaHu o
nekapcTtBax» B pacLUMPeHHOM
pexume

MpaBo ncnonb3oaHus MO ansa 3

nay;  goctyn K Mogynsim
«OnpocHMKN € pasBepHyTOMn
WHTepnpeTauuen,

«CobeceaHuKk» U «basa 3HaHui o
nekapctBax» B pacLUMPEHHOM
CEMEeNHOM pexunme

MpaBo ncnonb3oaHus MO ansa 3

nuy;,  goctyn K MOAynaMm
«OnpocHMKN  C  pasBepHyTOMn
MHTepnpeTaumeny,

«CobeceaHuKk» U «basa 3HaHui o
rnekapcteax» B pacLUMPEHHOM
CEMENHOM pexnme

MpaBo ncnons3oeanus MO ansa 3

nay;  goctyn K MoAgynsim
«OnpocHKkM ¢ pasBepHyTOM
MHTepnpeTaumeny,

«CobeceagHuk» n «basa sHaHui o
rnekapcTBax» B MaKCUManbHOM
NMakeTHOM pexume

MpaBo ncnonbs3oeanus MO ansa 4
nay;  goctyn K Moaynsim
«OnpocHVKN  C  pasBepHyTOMn
WHTepnpeTaunen,

kaxkgoro nwvua; He 6onee 12
NOBTOPHbIX NPOXOXAEHNI
OMNPOCHNKOB CYyMMapHO; B MoAgyne
«CobeceaHnk» — He Oonee 120
cogepxaternbHbix oTBeToB MO Ha
coobLeHnsa KnueHTta

MepBu4dHOE NPOXoXXaeHne
OOCTYMHbIX ~ OMNPOCHMKOB  Ans
Kaxgoro nuua; He ©Oonee 18
NOBTOPHbIX NPOXOXAEHNN

OMNPOCHWKOB CYMMapHO; B MoAayne
«CobecegHnk» — He Gonee 220
coagepxatenbHbix oTBeToB O Ha
coobueHnsa KnneHta

MepBu4dHOE NPOXoXXaeHne
OOCTYMHbIX ~ OMPOCHUKOB  AniA
kakgoro nwvua; He 6onee 16
NMOBTOPHbIX NpoXoXxaeHumn

OMPOCHUKOB CYMMapHO; B MoAayre
«CobecegHuk» — He bonee 180
cogepatenbHbix otBeToB MO Ha
coobLeHnsa KnueHTa

MepBuyHOE NpoxoXxaeHue
OOCTYMHbIX ~ OMPOCHUKOB  AniS
Kaxkgoro nwvua; He 6onee 25
NMOBTOPHbIX NpOXoXaeHnn

OMNPOCHWKOB CYMMapHO; B MOAYne
cogepxatenbHbix oTBeToB MO Ha
coobLeHnsa KnueHTta

MepBu4dHOE NPOXoXXaeHne
OOCTYMHbIX  OMNPOCHMKOB  Ans
Kaxgoro nuvua; He ©Oonee 18
NOBTOPHbIX NPOXOXAEHNI

OMNPOCHWKOB CYMMapHO; B MoAgyne
«CobeceaHnk» — He Oonee 180
cogepxaternbHbix oTBeToB 10O Ha
coobLeHnsa KnneHta

MepBu4dHOE NPOXoXXaeHne
OOCTYMHbIX ~ OMPOCHUKOB  AniA
Kaxgoro nuvua; He Oonee 24
NOBTOPHbIX NPOXOXAEHNI

OMNPOCHWKOB CYyMMapHO; B MoAayne
«CobecegHnk» — He Gonee 240
cogepxatenbHbix otBeToB MO Ha
coobueHnsa KnneHta

MepBuyHOE NpoxoXxaeHue
OOCTYMHbIX ~ OMPOCHUKOB  AnA
Kaxkgoro nwvua; He 6onee 36
NMOBTOPHbIX NpoxXoXxaeHumn

OMNPOCHWKOB CYMMapHO; B MOAyne
«CobeceaHk» — He Oonee 360
cogepxatenbHbix otBeToB MO Ha
coobLeHnsa KnueHTa

MepBuyHOE NpoxoXxaeHue
OOCTYMHbIX ~ OMPOCHUKOB  AfIS
Kaxkgoro nuvua; He 6onee 48
NMOBTOPHbIX NpOXOXAeHWM



«CobeceaHuk» n «basa 3HaHUM O  OMPOCHWKOB CYMMapHO; B Mogyne

nekapcTtBax» B MakcumanbHoM «CobeceoHuk» — He bonee 480

CEMENHOM pexunme cogepaternbHbix otBeToB MO Ha
coobueHnsa KnneHta

HacToswee [MpunoxeHne saBnsietca HeoTbemnemon 4actbto OdepTbl M BCTynaetr B cCuiy € Aarthbl

onybnukoBaHMsi BMECTe C COOTBeTCTByloWwen pepakumen OdbepTbl, €cnm WMHOW CPOK He yKasaH
JlnueHsnapom.



