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O®EPTA.
MPABUIA ABOHEHTCKOIO OBCNYXMBAHUA VETPET
ONA KIMEHTOB 000 MKK « CMCOUHAHC»
(3HakmM obcnykuBaHmsa «CMconHaHc», «VIVUS», «kKoHTaHTKpeauT»)
(nanee - «MpaBuna»)

Ycnyru B COOTBETCTBMM C HACTOALMMM T1paBuaammM oKasbiBatoTcAa OBLWECTBOM C OrpaHUYEeHHOW OTBETCTBEHHOCTbIO
"Munnenunan I'pynn" (OrPH: 1217700619828, MHH: 9729317186, KMM: 772901001, topuaunyeckuit agpec: 119192, r.
MockBa, MUUYypUHCKMIA Np-KT, 4. 5, od. N210), MMmeHyemblit aanee No TeKcTy - «MIcnoaHnTenb»)

Pazpen I. OcHOBHbIE NONOXKEHMA

Cratba 1. TepMmuHbl M onpeneneHna, ucnonbayemole B Mpasunax

Bce 3aronoBku pasaenos (cTatei) ncnonbaytoTes 8 MpasBuaax UCKAYUTENBHO A1A YA06CTBA MCNONb30BaHMA
(NpoYTeHUsA) NOCAEAHUX U HUKAK He BAUAIOT Ha TOAKOBaHWe ycnosuid Mpasua.

OduumanbHbiIv cakt Ucnonnntens (Cant) — nHGOPMaLMOHHbBIV pecypc (KaHan) KOMMYyHMKaLMK McnonHutens

c KnneHTamu, pasmelleHHbIl B cB0O6OAHOM A0CTyNe B CETU MHTEpPHET No aapecy https://vet-pet.online, coaepxatimni

[OO0CTOBEPHYIO, MOHYIO U aKTyasbHY MHOPMaLMio 06 OKasbiBaeMblx Ycayrax MCNoAHUTENS, rapaHTUM NoayYeHus
Ycnyrn Hagnexallero KauecTsa M COXPaHHOCTU KOHOUAEHUMANbHBIX AaHHbIX KAneHToB.

CeptnduKaT — AOKYMEHT, 1Mb0o 3NeKTPOHHOe cooblleHne, NMBO MHOM BapuaHT BM3yanu3aummn (Hanpumep,
KOpoOKa, KapTa, BU3WTKa, CMC-COODLLEHME), NOATBEPKAAIOWME 3aK/OUEHWE AOrOBOPA OKAa3aHUSA BETEPUHAPHBIX
ycnyr Ha aboHeHTCKOM ocHoBe M coaepawme Homep CepTuduKaTa, AATy 3aKAOYEHWA [OroBopa OKasaHMs
BETEPUHAPHBIX YCAYTr Ha aDOHEHTCKOM OCHOBE, HaUMeHOBaHWe BbibpaHHOro KaneHTom lMakeTa ycayr, nepeyveHb u
KO/IMYECTBO YCAYT, BXoAAlWMe B [akeT ycayr, cymmy ABoHeHTCcKoro nnatexka. CepTudukat nepepaetca KnmeHTy Ha
BymMaskHOM HocuTene AmMbo HanpasasetTca KAMeHTy B 3/71eKTPOHHOM dopme Ha CooblleHHbIM KaneHTom agpec
3N1EKTPOHHOM MoYTbl, AMBO Homep TenedboHa, nNM6O B JIMUHbIA KabuHeT Ha Caite. ®opma CepTudukaTta
yCTaHaBnMBaeTcA MCNOAHUTENEM U MOXKET ObITb M3MEHeHa B OLHOCTOPOHHEM NOPAAKE.

NaoeHTUdMKATOp — YHMKaAbHbIM HoMep KnneHTa B cucTeme yyeTa VICNONHUTENA, TOKAECTBEHHbIM HOMepPY
norosopa ¢ KaneHtom. MiaeHtTudmkaTopom asnsetca Homep Ceptudmkara.

KnneHt — dusmyeckoe nuuo, asaaoweeca kavmeHtom 000 MKK « CMCOUHAHC» (3Haku obcnyKuaHus
«CmcdnHaHey, «VIVUS», «KoHTakTKpeamnT»), KoTopoe npruobpeno npaso TpebosaTb NpeaocTaBaeHna McnonHutenem
Yenyr, noATBEPKAEHHOE NONYYeHMEM BO BAaZeHMe M Nob3oBaHWe CepTudnKaTa, B TOM YUC/E B 3NEKTPOHHOM BUAE,
TEM CaMbIM OCYLLLECTBMB NONHOE 1 HE30roBOPOYHOE NPUHATKE (aKLEenT) HacToALmMX MpasuAa. nda uenei BbINOAHEHUA
McnonHutenem 06a3aTenbCTB No HacToAWwmMM Mpasmnam ([JoroBopy okasaHMs BETEPUHAPHbIX YCAYT Ha abOHEHTCKOM
ocHoBe) KNMeHTOM cuMTaeTca To UL, KOTopoe onaatuao CepTUdMKaT, B TOM YMCAe NOAYYMAO MOC/e ero onaathbl
NOEHTUOUKALMOHHBIE AaHHbIe, HanpUMep, YHWKaAbHbIM Homep CepTuduKaTa 1 NpesocTaBmao McnoaHUTento ceou
NnoeHTUONKALMOHHbIE faHHble NpKU Nepsom obpalleHun K VicnonHutento. Jinuo, npuobpeTwee CepTuduKart, HeceT
BCE PWCKM, CBA3aHHble C €ero MCNo/ab3oBaHMEM ObIM TPETbUM AWULOM, HE YNOJIHOMOYEHHbIM Ha TaKoe
ncnonb3osaHue, a McnonHUTens 06A3ytoTcA NPesnpuHATL BCE BO3MOMKHbIE M Pa3yMHble YCUAUA NO MpeceyeHuto
BO3MOHOCTW MNOyYeHUA YCAYT He YNONHOMOYEHHbIMM Ha TO IMLAMM. KONMYeCcTBO 1L, (KOAMYECTBO Nosib3oBaTes1ei)
M LOMONHUTE/IbHbBIE KAaTEFOPUM UL, KOTOPbIE TaKXKe MOTYT ABAATbCA KnneHTamu, onpeaenatotca MakeTamu ycayr.

ABGOHEHTCKMIM NAATEX — [eHexHble cpeacTBa, BHOCUMMble KaveHTom npwu npuobpeteHnn Ceptudukata, B

pasmepe, onpenensaemMom CTOMMOCTbIO BblbpaHHOro KnneHTom MakeTa ycnyr. ABOHEHTCKMI nnaTex BHOCKUTCA
KnneHToM B KayecTBe NaaTbl 3a Nepuos npeaoctasneHnsa KaneHTy npasa TpeboBaHWA OT VICNONHUTENA OKa3aHWA
Ycnyr B TeYeHWe CpoKa, onpenenieMoro BblbpaHHbIM KaneHTom MakeTom ycayr. AGOHEHTCKMIA NaaTex BHOCKUTCA
KnneHTom He3aBMCMMO OT Toro, 3aTpeboBan KaneHT Ycayry B nepmnoa cpoka aencramna Maketa ycayr uam Het, KnneHt
nprobpeTaeT Npaso TpeboBaHMA NpegocTaBNeHMA YCayr oT McnonHWUTeNA TONbKO 3a NpefonaadyeHHbl Nnepuoa.
NaoeHTUdMKaLMA — 3TO COBOKYMHOCTb AeMcTBMIM KaneHTa, coTpyaHWKa McnonHuTensa, HamnpasieHHbIX Ha
NOMHYI0 MHULMANM3aUMio KnneHTa B cucTeme BeAeHMA PeecTpa U B KIMEHTCKOM Base McnonHUTens, Leabio KOTopPbIX
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ABnaeTca GMKcauma NAEHTUPUKALMOHHbBIX AAaHHbIX, HEOOXOAMMBbIX 418 0becneyeHns BO3MOXKHOCTM NAEHTUOUKALMN
KnveHTta npu obpalieHun KnaneHTa ¢ 3anpocom Ha nosydeHue Ycayr no AUCTaHLUMOHHbIM CPeACTBam CBA3M K
McnonHuTento.

3anpoc Ha okasaHue Ycayr (3anpoc) — obpauleHne KaueHTa (nosib3osaTesna, €CcAM Mosb3oBaTenu

npeaycMoTpeHbl MakeTom ycnyr) B yCTHOM dopme nam B opme 31eKTPOHHOM KOPPECNOHAEHLMM, HaNpaBAeHHOe Ha
noayyeHne YCnyru B COOTBETCTBUM C HacToALMMM [paBunamm 1 MakeTom ycnyr, coaepsaliee BCto Heobxoammyto
ONA  npefoctaBaeHUs  Ycayrm MHOOpMauMilo M cocTaBneHHoe B ¢GOpme, COOTBETCTBYHOLLEW TpeboBaHMAM,
YCTaHOBNEHHbIM McnonHuTenem.

Cneumanuct — coTpyaHuk WMcnonHutena (MM WHOe AWMULO, C KOTOpbIM  VCMONHUTENb  3aKaoumMA
COOTBETCTBYIOLIMIA AIOTOBOP), BAAAELIOWMIA HEODXOAMMOW KBaNUdMKaLMen 1 HenocpeacTBEHHO NpPeaoCTaBAAoWMA
Yenyrn KnveHTam B COOTBETCTBMM C HAaCTOALWMMM MpasBuaamu.

[oroBop oKasaHWA BETEPMHAPHBIX YCAYr Ha aboHEHTCKON ocHoBe (ABOHEHTCKMIA AOrOBOP OKasaHMA ycayr
nan [lorosop) — cornalieHme mexay KnneHtom u McnonHutenem, no KoTopomy KAaneHT BHOCUT ABOHEHTCKMIA nnaTex

3a nNpaso TpeboBaTb OT McnonHuTena npeaocTasaeHuna Ycayr, npeayCMOTPEHHbIX BblIOpaHHbIM KaneHTom MakeTom
ycnyr, a WcnonHutens o6a3yeTcs okasbiBaTb KaueHTy Ycnyrm no ero tpebosaHuto (3anpocy). 3akntouyeHue
abOHEHTCKOro A0roBopa OKa3aHMA yC/yr OCyLLECTBASETCSA B MOPAAKE, NpeayCMOTPEHHOM HacToAWwMMM Mpasunamu.
[orosop cocTouT 13 HacToAwmx MNpasun, MNpunoxKeHnn K Hactoawmm MNpasunam, MNakeTa ycayr v UHbIX AOKYMEHTOB,
cocTaBnAeMblx CTOPOHaMM B paMKax MCNONHEHWA aBOHEHTCKOro A0roBopa OKasaHuA yCayr.

AKLEenT — nosnHoe M HE30roBOPOYHOE MPUHATME BCEX YCNOBMIM HacToAWwMx MpaBua, MPUNoKeHWn K
MpaBKaam, a TakKe MHbIX 4OKYMEHTOB, pa3paboTaHHbIX Ha X OCHOBE, ONybHMKOBaHHbIX Ha CaliTe, KaneHToM nyTem
BbIPAXEHWA COrnacMa Ha 3akatouveHue [loroBopa Ha yCnoBuAX HactoAwmx [paBua NocpeacTBOM COBepLUeHUA
OEVICTBUIM, NpeayCMOTPEHHbIX N.3.1 HacToswWwmx MNpasum.

JIn4HbIA KabUHET — 3TO NepPCoHaNbHbIN pasaen, Haxodalwminca Ha CaiTe 1 AatoLWMIA AOCTYN K OTCAEKMBAHUIO
npuobpeTeHHbIx MakeToB Ycnyr n/mnm CepTudUKaTOB, CO3A4aHHbIX 3asBOK M 3arpysKeHHbIx [JoKyMeHToB KaneHTa.
KnveHT nmeeT goctyn K JIM4HOMY KaBUHETYy Ha MtobbIx YCTPOMCTBaX, BBeAA JOTMH M Maponb. JIMUYHbLIA KabuHeT
LOCTyNeH UCKMNOUNTENBHO KANEHTY B TeYeHWe cpoka AelcTBmA JoroBopa 1 nocae ero OKOHYaHuA.

MNpasuaa aboHeHTckoro obcayknuBanma VetPet — HacToAlMe NpaBuna, peryanpytolime oTHOWEHUA Mexay

KnveHtom 1 McnonHuTtenem no oKasaHuto Ycayr Ha ocHoBaHuu cT. 429.4 [parkAaaHCcKoro Kogekca Poccuiickoi
depepaumm.
LeHTp obcnyxusanua kaveHToB (LIOK) — kaHan KommyHuKauum ¢ Kamentamu no tenedoHy. Onnata 3a

OCyLECTB/IEHWE 3BOHKOB Npom3BoANTCS KNneHTom cornacHo Tapudam TenedoHHOro onepaTtopa KaneHTa.

MapTHep — nvuo, peanusyiouwee CepTuduKaTbl VCNOAHWUTENR W/MAM OCYLLECTBAAIOLLEE MNPUB/IEYEHUE
KnneHToB Ha ocHoBaHWW aorosopa ¢ McnonHutenem. MHdopmaums o MapTHepax yKasbiBaeTca B MPUNOKEHUAX K
HacToAwWwMM [Mpasmnam.

Ycnyrvn — aeatenbHoOCTb MIcnonHUTENA, HanpaBaeHHan Ha yaoBaeTBopeHme 3anpoca KnveHTa Ha Bo3mMe3aHo M
OCHOBE, 3aK/Mtovakwancas B nposedeHUM CneuManmucTom AUCTAHUMOHHbLIX BETEPUMHAPHbLIX PaboT B MHTepecax
KnuneHTa, B COOTBETCTBUM C HacToAWMMM [paBuaamu.

MaKkeT ycayr — 3To onpedeneHHbit Habop Ycnyr, coAepralimili COBOKYMHOCTb K/OYEBbLIX MapamMeTpos
OKasaHuA Ycayr (ycnoBua OBCNYXKMBaAHMWA, CPOK AEMCTBMA, KONMYECTBO, CTOMMOCTb WM Np.), NpenocTaBAfAeMbIX
NcnonHutenem KnmeHTy Ha ocHoBaHWWM HacTosuwlero Jorosopa. MaKkeTbl yCayr ABASETCA HEOTbeM/IEMOM YacTblo
abOHEHTCKOro AOroBopa OKa3aHMA YCAYr U yCTaHaBAMBAIOTCA B MPUAOKEHUAX K HAacToAWMM MpaBuaam.

Ycnyra «KoHcynbTauma BETEPUHAPaA» — AesTeslbHOCTb McnonHutena no obecnedyeHuto KnmeHta Ycayron,

npeactasnsemoi Cneumanuctom B yCTHOM dopme No TenedpoHHOM, pesysbTaTOM OKas3aHWA KOTOPOM ABAseTCs
npeaocrasneHue KanmeHty MHGoOpmMaLmMm No BCEM ero Bonpocam 13 061acTn BeTepUHapHON MeanLMHbI, @ MMEHHO:
no BOMPOCAM 340p0BbsA MUTOMUA KAWEHTa; MO KOPMAEHWUIO, AMETONOMMM U COAEPHKAHUIO NMUTOMLA KAMEHTa; no
BOCMWTAHMIO MUTOMLE K/iMeHTa; No NoBeAeHYECKMM HOPMam W NpeaBecTHMKam 3ab01eBaHuil; No CTaHAAPTHLIM K
aHasI0roBbIM NpenapaTam; No CXeMam BaKLMHALMK; N0 HEOBXOAMMOCTU CTEPUAM3ALMK/KACTPaLMM, HEOBXOAMMOCTH
XMPYPrMYeckoro fedeHus. KoHcynbTaums  Cneumanucta  HOCUT  UCKKOYUTENbHO — PEKOMEHAATE/IbHBbIA 1
MHOOPMALMOHHBIN XapaKTep. MNpu Kakaom 0bpalleHUn KOHCyAbTalma NpeaoCcTaBAfeTca TOAbKO No 04HOM Nnpobaeme
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nuTomua/nuTomues KnueHTa. KoHcybTauma NpefocTaBafeTcs UCXOAA M3 CBEAEHWI, coobLLeHHbIX KaneHTom npu
obpaleHnn.
Ycnyra «Bupeo-KOHCynbTauua» — feaTencHocTs McnonHutena no obecnedvenuio KnueHTta Ycnyroi,

I'Ipe,CLCTaB/'IHEN\OlZ Cneumannctom B yCTHOl7I d)oplv\e nocpeacrtsom BMAEO3BOHKa B JIn4HOM KabuHeTe uAM C
MCNoNb3oBaHMEM CTOPOHHEro NpunaoxXeHna Google Meet, 3a+<m0qarou.|,el31cn B KOHCyNbTaunn KnneHTa no BOMpPoOCam
13 obnactu BeTepVIHapHOVI MeanUunHbl, @ MMEHHO: NO BOMPOCaM 340POBbA MUTOMLA KnnenTa; no KOPM/IEHUIO,
ANeTonornn n coaepxaHuw nNMTomua KnneHTa; no BocnutaHmio nutoMmua KaneHTa; No noBeaeHYECKMM HOpMam ¥”
npeaBecTHKam 386OHEBaHMVI; Mo CTaHAAPTHbIM M aHA/NIOroBbIM MNpenapatam,; NO CXemMamM BaKUMHauUWK, nNo
HEO6XO,CI,VIN\OCTI/I CTepM}'Il/BaLI,l/II/I/KaCTpaLI,I/II/I, HeO6XO,CI,MN\OCTl/I XNPYPrn4ecKkoro nevyeHuna. KOHCy}'IbTaLI,VIH Cneumnanncta
HOCUT UCKNHOYNTENIbHO pEKOMEHAaTEI'IbeIl‘;I n l/IHd)OpN\aLLVIOHHbIVI XapaKTep. le/l KaXXa0om O6paLLI|EHl/Il/I KOHCY/bTaluA
npegocrtaBaAeTca  TOJIbKO MO O,CI,HOI\/'I rlpo6nelv|e I'II/ITON\LI,a/I'IMTON\LI,eB Knnenta. WcnonHutenb He HeceT
OTBETCTBEHHOCTW 3a Ka4eCTBO CBA3M NMpK BMAEO3BOHKE.

Ycnyra «KOHCyAbTaLUMW NO NpaBam BA3AE/bLA W NePEeBO3KE HMUBOTHbLIX» — AeATeNbHOCTb McnonHutena no

npeaocTaBaeHnto KaneHty MHGopmaLmMm no BONPOCaM: POCCUMIACKOTO M MHOCTPAHHOTO 3aKOHOAATEIbCTBA NPU BBO3E
1 BblBO3€ MUTOMLA; HAXOXAEHMA MUTOMLIA 3@ FPaHNLEN; Pa3bACHEHMA NPaBWUI NPOBO3a M NPOJIeTa XMBOTHbIX. Ycayra
npeacraBnAaeTca 4yepes NNYHBLIN KabuHeT B TeyeHMe 24 yacoB C MOMEHTa npegocraBieHna KAneHTom B NOAHOM
obbeme MHboPMaLMKN, HEOBXOAMMOM A1A OKa3aHUA KOHCY1bTalMM.

Ycnyra «AHAMBUAYaNbHLIA NoA60p NUTaHMA» — ycayra, okasbiBaemas CneupanncTom KaneHTy B YCTHOM

dopme no TenedpoHHOM CBA3N UM B MMCbMEHHOK popme NocpeacTBOM YaTa B J/IMYHOM KabMHeTe, 3aK1t04atoLLanca B
KOHCybTaumu KaneHTa no Bonpocy nogbopa npasmnabHOro, NoJHOLEHHOTO M ChaNaHCUPOBAHHOIO PaLMOHa NUTaHus
008 nuToMUa KnnenTa.

CratbAa 2. [pegmeT aorosopa

2.1. Hactoawme TMpasuna asastorca OdbepTor M mMoOryT ObiTb NMPUHATbI KAMEHTOM He MHaye, Kak nytem
NPUCOEAMHEHMA K HUM B LeAOM. B nopaake M Ha ycnoBuax HacToawmx MNpasua McnonHuTenb 06s3yeTca okasaTb
KnneHTy Ycnyrm, npuobpeteHne KoTopbix KaneHT ocyulectBun nytem AKuenTta, a KaneHT obsA3yeTcs onnatuTb
McnonHuTtento ABOHEHTCKMI NAaTeX 33 YCAYTU U BbINONHUTL UHble 06A3aTeNbCTBA MO HAaCTOAWMM [Mpasuiam.

2.2. B cooTBeTCTBMM C NyHKTOM 2 cTaTbh 437 MparkaaHckoro Kogekca Poccuiickon ®epepaunn (TK PO) B
Cnyyae NPUHATUA U3N0MKEHHbIX HUXKE YCNIOBUIA M ONAATbl YCAYT, topUaNYECKOoe nam GusnMyecKkoe NnLo, Npom3Boasallee
akuent aton OdepTbl, CTAHOBUTCA KAMeHTOM (B COOTBETCTBMM C MyHKTOM 3 cTaTbM 438 K P® akuent OdepThbl
PaBHOCU/IEH 3aK/OYEHWMIO AOr0BOPA Ha YCNOBUMAX, U3N0XeHHbIX B OdepTe), a UcnonHuTens M KnmeHT coBMecTHO
nmeHytotcs CtopoHamu gorosopa OdepTsbl.

2.3. MpuHUMas Mpasuna, KAMeHT TemM cCambiM MOAHOCTbIO M HE30rOBOPOYHO NPUHUMAET NONOKEHNSA NHOObIX
MpunoxeHuit K NpaBmnam, a TaKKe MHbIX LOKYMEHTOB, Pa3paboTaHHbIX Ha MX OCHOBE M ONyHMKOBaAHHbIX Ha CaliTe.

2.4. B cooTBeTcTBMM C MpaBunamum KnmeHT BHOCUT Ha abBOHEHTCKOM OCHOBe NAaTy 3a NpaBo TpebosaTb OT
McnonHuTtens npefocTaBneHMA AUCTAaHUMOHHbBIX KOHCY/bTALMOHHbIX BETEPUMHAPHbLIX YCAyr B COOTBETCTBMM C
Bbl6paHHbIM KnneHTom MakeTom ycayr.

2.5. Ycnyrm npepoctasnatotca KnmeHTy McnonHutenem Ha OocHoBaHWK npuobpeteHHoro Ceptudukata, Ha
yCNoBMAX HacToAwmx Mpasmn n abOHEHTCKOro XapakTepa AOroBopa OKa3aHWA BeTepWHapHbIX ycayr (cT. 429.4
[paskaaHCcKoro Koaekca Poccuiickon Penepaumn).

2.6. KNMEeHT HacToALMM NOHMMAET U COrNallaeTca ¢ TeM, YTO NpU yaaneHun JInyHoro kabuHeta no nobon
NPWYNHE B COOTBETCTBMM C MNpaBmaamu, AaHHble M MHGOPMaLMA, XpaHALLMeca B JIMYHOM KabWHETe, YHUYTOKAtOTCA
NO UCTeYeHMe CPOKa B COOTBETCTBMM C MoanTukon KoHdumaeHumMansHoCTH McnonHutens, onybamMkosaHHoOM Ha CaidTe.
Mpu 3TOM MCMOAHUTENb HE HEeceT OTBETCTBEHHOCTM 3a Noboi yuwepb, notepu u/uam ybbITKU, KOTOpble MOryT
BO3HUKHYTb Y KNneHTa B CBA3M C TakMM yaaneHuem JInyHoro kabuHeTa.

2.7. B cBA3KN C BbIWEW3NOXKEHHbIM, BHUMATE/bHO MpOYMTalTe TeKCT HacToAwmx Mpasun. Ecnm Bbl He
COrNaCHbI C KaKUM-1MB0 NyHKTOM HacTosAwen OdepTsl, McnoaHUTeNb NpeanaraeT Bam 0TKa3aTbCA OT ee aKuenTa u
3aK/IIOYUTL C MIcnoNHUTENEM OTAENbHbIM A0roBOp.
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Pazgen II. Mopanok v ycnoeua 3akatoueHus [LoroBopa OKasaHUA BETEPUHAPHbIX ycayr Ha abOHEHTCKOM OcHoBe (fanee
— «[Jorosop»)

CraTtba 3. MNopAnok 3akayeHna 1 gercteue [loroBopa

3.1. lorosop mexay KnneHTom 1 icnonHUTeNeM CYMTAETCA 3aKN0YEHHBIM M CTAHOBUTCA 06A3aTeNbHbIM A5
obenx CTOPOH C MOMEHTa NpuMHATUA (akuenTta) KaneHTom Hactoawmx Mpasua. MonHbIM M HE30rOBOPOUHbLIM
NPUHATMEM KAMEHTOM HacToAwmMx MpaBua cuntaeTca npuobpeteHne KaneHtTom npasa TpeboBaHMA OKazaHUs Ycayr,
NOATBEPXKAIEMOE MONYYEHWEM BO BRafeHUE U NOAb30BaHWe CepTUdMKaTa, B TOM YWUCAe B INEKTPOHHOM BUAE,
nocpeacTBOM onaathl ycayr VicnoaHutena nytem BHeceHWs AGOHeHTCKoro nnatexa. Mpu atom KnveHT Bnpase
ocyLLecTBaATb odopmaeHne CepTuduKaTa Ha TpeTbe NNLO.

3.1.1. KnneHT moxeT npuobpectn CepTudmkaT HenocpeacTBeHHO Ha Calite McnonHuTens nam obpatmMswmch
K MapTHepy McnoaHuTens.

3.2. MpaBa 1 06583aHHOCTU CTOPOH BO3HMKAIOT C MOMEHTA 3aK/to4eHMA [JoroBopa, 3a UCKOYEHMEM TEX NPaB
1 06A3aHHOCTEN, KOTOpPble 06 BEKTUBHO MOTYT BO3HUKHYTb TO/IbKO Nocne nepsoro obpauieHus KnaneHTta. MomeHTOM
3aKtoyeHunn [lorosopa ABAAETCA AaTa onnaTbl KaneHTom ABOHEHTCKOro naaTexa (npuobpeTteHns CeptTudukata).

3.3. KnuneHT (nmMbo TpeTbe AnUo 3a KnneHTa, B T.4. MapTHep) BHOCUT ABOHEHTCKMIA MaaTexx B KayecTse
npegonnatbl B pa3mepe 100% 3a TOT Nepuog, 3a KoTopbld KnueHT npuobpeTaeT npaso TpeboBaTb OKasaHua Ycayr
NcnonHutenem.

3.4. Cpok penctema CepTudmkaTta onpeaensaeTca cornacHo BbibpaHHoro KnveHTom [laketa ycayr u
MCYMCAAETCA, HAUMHAA CO AHA, CeaytoLLero 3a AHeM BHeceHMA ABOHEHTCKOro naaTexa.

3.5. Ecam VicnonHutenem 6bina GpakTMYeCcKM oKasaHa Ycayra KAneHTy, 4To B TOM YMCie NPUPaBHMBAETCSA K
HanM4mIo x0T Bbl 0AHOrO 0bpaLleHna KnmeHTa K MicnonHuTento, To ABOHEHTCKMI NaaTexk KAneHTy no 3aasnexHuto ob
oTKa3e oT [loroBopa He BO3BPALLAETCA HE3aBMCMMO OT OCTaBLLIEroCA CpoKa AencTeumA MNakeTa ycayr.

3.6. Ecniv KnneHT He obpauganca 3a okasaHuem Ycayr K McnonHuTento B nepuog, aevicteua Maketa ycayr
(CepTnduKaTa) U/MAM NpPonycTUA CPOK obpalleHna 3a OKasaHWem Ycayr no ntobbiMm NpuUYMHaMm, eciv MHoe He
cornacoBaHo ¢ McnonHuTenem, TO B cuay abOHEHTCKOrO xapakTepa A0roBOpa OKasaHWA BeTepUMHAPHbIX YCayr
ABOHEHTCKMIM NNATENK, BHECEHHbI KAMEHTOM MAK TPETbUM ANLOM 3a KirMeHTa no A0roBopy, BO3BPATY HE MOANEKUT
(cT. 429.4 MpaskpoaHckoro kodekca Poccuiickont deaepaumm). HencnonsaosaHme KAMeHTOM BCeX YCAyr B TeYeHue
CpoKa aevicteua MNakeTa yenyr (CepTndukaTa) He ABNAETCA OCHOBAHWEM A4 UCMONb30BaHMA CPEeACTB, KOTopble Hblan
ynaavyeHbl KnneHTom, ANna noayvyeHma apyrux ycayr MicnonxHurtens.

3.7. AkuenTtys HacTtoawyto OdepTy (Mpasuna), KAneHT npuHMMaeT ycnosua o BosspaTe CepTuduKaTta u
oTKasa oT [loroBopa, NpeayCMOTPeHHble HacToAWMMMK TpaBuaamu, C y4eTom abOHEHTCKOro xapakTepa TaKoro
Lorosopa.

3.8. Bo3BpaT AeHeKHbIX cpeacTs KNMeHTy 3a NpuobpeTeHHbIi MakeT ycayr:

3.8.1. Bo3BpaT NoOAHOM cymmbl ABOHEHTCKOro nnaatea 3a onnaty [lakeTa ycnyr oOcyllecTBaaeTca
NCKNOYUTENBHO A0 HACTYNAEHMA OAHOIO U3 CeAyoLIMX CODbITUIA:

- ucTeyeHue 14 (4eTblpHaALATH) KaneHAapHbIX AHeN ¢ momeHTa npuobpeTeHna CepTuonkaTta (He BKAKOYan
[OHA MOKYMKK),

- ucnosb3osaHune KnmeHtom oaHon nnm 6onee Ycayr.

3.8.2. B ykasaHHOM B n. 3.8.1 cnyvae KAneHT BnNpaBe A0OCPOYHO OTKasaTbeca oT Jlorosopa ¢ McnonHuTenem,
HanpasuB MicnosHuTento 3asBieHne (C yKazaHMeM aKTyabHbIX PEKBU3UTOB cyeTa KnmeHTa A/1A BO3BpaTa AeHEXHbIX
cpeacts) 06 oTKaze oT Jorosopa (pactop»keHumn [loroBopa) OAHUM U3 CaeytolLmx cnocobos:

A) 3anosHMB KOPPEKTHO 3NEKTPOHHyt0 ¢GOopMmy, pasmelleHHyldo B ceTm WHTepHeT no agpecy:
https://forms.yandex.ru/cloud/62d1260412e8ae274del707¢/;

B) B cnyyae, ecnm no KakMm-nmMbo npmumHam KAnMeHTy He yaaeTca 3anoNHUTb HEOBXOAMMYIO 3N1EKTPOHHYIO

bopmy, OH UMeeT NpaBo HanpaBuTb MicnonHUTeNto NoanucaHHoe 3aaBaeHne 06 0TKase oT JJoroBopa Ha 3/1EKTPOHHYHO
nouty Mcnonuutena office@vet-pet.online n/unn 3akasHbim nucbmom no agpecy: 123100, ropos Mocksa,
MpecHeHcKas HabepexHasa, aom 12, bawHa Pepepauma («A»), aTax 56, opuc Ne 1.

3.8.2.1. KaneHT He BnpaBe TpeboBaTb BO3BpaTa AEHEXHbIX CPeAcTB NMOCPeACTBOM MOYTOBOrO Nepesosa
n/VAW Ha BCE BUAbI 3NEKTPOHHbIX KOLIE/IbKOB.


https://forms.yandex.ru/cloud/62d1260412e8ae274de1707c/
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3.8.2.2. K 3aaBneHUto B 06A3aTeNIbHOM NOPAAKE AOMKHbI ObITb NPUAOKEHBI CAeayoWMe OKYMEHTbI: Konus
CepTudunKaTa, a TaKKe KoNuA AOKYMEHTa, NoATBep:KAatollero onaaty Ceptudmkara.

3.8.2.3. Cpok paccmoTpeHna 3aasneHma KameHTa O AOCPOYHOM PacTop*KeHnn [loroBopa COCTaBAAET He
6onee 10 (AecaTv) KaneHaapHbIX AHEN C AaTbl NOAYYeHUA MCnoaHUTeNeM NOMHOo NakeTa AOKYMEHTOB, YKa3aHHbIX
B Nn. 3.8.2.2. HacToAawwmx Mpasu.

3.8.3. B cniyyae HacTynaeHua oAHOro M3 cobbiTUi, yKasaHHbIX B M. 3.8.1 HacToswmx Mpasua n NpUHATMA
McnonHuTenem NoNoKUTENbHOTO peleHma No Noay4eHHOMy oT KnveHTa 3aAaBaeHunto, B NOpAAKe, NpeLyCMOTPEHHOM
n. 3.8.2 MpaBun, Bo3BpaT YacT ABOHEHTCKOro naatexa KAMeHTy ocyLLecTBASETCA NPONOPLUMOHANAbHO OCTaBLIEMYCS
CPOKy aerctema CepTudmKaTta 1 ¢ yaepraHmem GakTUYeCcKn NOHECeHHbIX McnoaHuTenem pacxoaos.

3.8.4. B cnyvae NpUHATUA MONOKUTEIbHOTO pelleHna Mo pe3ybTaTaM PacCMOTPeHUA 3aaBnenns KameHrta,
McnonHuTens Npov3BOAMT BO3BPAT AEHEXKHbIX CPeACTB Ha cyeT KnueHTa, PeKBU3WUTbl KOTOPOro yKasan KnueHT B
CBOEM 3anAB/IeHNH, B TedeHe 10 (aecAaTn) KaneHaapHbIX AHer ¢ AaTbl NofyYeHna McnoaHutenem ot KaveHTa nofHoro
KOMMNAEKTa AOKYMEHTOB, YKa3aHHbIX B N. 3.8.2 MNpasun.

3.9. KAneHT HeceT NOJIHYK OTBETCTBEHHOCTb M rapaHTUPYET BEPHOCTb YKa3aHHbIX B 3aABAEHUN PEKBU3NTOB
M OaHHbIX. B cny4yae BO3HMKHOBEHWA CMOPHbIX CUTyalLMM, CBA3AHHbLIX C HEMPaBWIbHO YKa3aHHbIMW KaneHTom
pPekBU3UTaMn, KAMeHT 06A3yOTCA CBOMMM CUIAMUM YPETYIMPOBATb BO3HUKLLIME CNOPbI.

3.10. lMocne onnathbl yCayr B Te4eHNe 0AHOTO MecAua ¢ MoMeHTa nonyverHua Ceptudukata KnmeHT Bnpase
OCYLLLECTBUTb YCTYMKY CBOWX NpaB 1 0bA3aHHOCTel nNo JoroBopy MCKAOUYUTENBHO B NOJHOM 0bbeme npu yCcaoBum
Hag/1eKallero yBelOMAEHMA NoyYaTens npas n obaA3aHHOCTEN O NOTPEOUTENLCKMX CBOMCTBAX YCAYT U NONOKEHWN
HacToAawmx Mpaswma.

3.11. YcTynka npaB v obs3aHHOCTEN B cOOTBETCTBMM C NyHKTOM 3.10. MpaBua OCywecTBASETCA NyTem
nepenaun CepTuduKaTa M NPUAAratOWMXCA K HEMY [OKYMEHTOB nMbBO yHWMKanbHOro Homepa CepTudwukaTa B
3N1EKTPOHHOM BUAE NPU YCAOBMM 0D6A3aTENbHOTO HaANexKallero yseaomaeHua MicnonHuTensa. Bo Bcex Takmx caydasnx
KnneHT HeceT OTBETCTBEHHOCTb 33 KOPPEKTHOCTL NepeaaBaeMoi MHdopmaumm ob Yenyrax.

Pazgen lll. MepeyeHb, 06bem, NOPAAOK U YCNOBUA OKasaHusa Ycayr

Cratba 4. [NepeyeHb U yCnoBua okasaHua Yeayr

4.1. MepeyeHb M 0ObEM KOHKPETHbIX YCyr, oKasbliBaemblx KaneHTy, onpefenatoTca BblopaHHbIM MakeTom
YC/IYT, 1 OKa3bIBAOTCA NOCPEACTBOM JIMYHOrO KabuHeTa Ha OduumanbHoM caiTe MicnonHutens u/mam no tenedoHy.

4.2.Ycnyrn NnpefoCcTaBNAOTCA B COOTBETCTBUM M HAa OCHOBaHMKM npasa Poccuitcko Peaepaumnm, B TOm Yncne
NPUHUMNOB M HOPM MEXAYHAPOLHOro npasa, ABNAKOLLMXCA COCTABHOM YacCTbl0 POCCUMMCKOM MPaBOBOW CUCTEMSI, @
TaKXKe C/I0KMBLIENCA NPaBONPUMEHNTENbHON MNPAKTUKK.

4.3. Ycnyrn npeaocTasaaoTca Npu ycaoBMM NMYHoro obpatleHuns KnmeHTa, B ero MHTepecax.

4.4. Ycnyrv npenoctaBaaoTca no 3anpocam KAMeHTOB (MUCbMEHHBIM MAM YCTHbIM), COOTBETCTBYHOLLMM
TpeboBaHWAM, yCTaHaBAMBaEMbIM MicnonHUTenem.

4.5. Heobxoanmbim ycnoBmem okasaHua KnveHTy Ycnyr B COOTBETCTBUM C BbIOpPaHHbIM MM lakeTom ycnyr
ABnaeTca naeHTMdMKauma Knmerta. MNpoueaypa naeHTndMKaumm KaneHTa 3asucut ot dopmbl obpalleHna KnmeHTa K
NcnonHutento. Mpu obpauieHnn no tenedoHHON NnHNUKM KnneHT 0b6asyeTcsa Ha3BaTb Homep CepTudumKaTa. MNpun aTom,
ecan y Cneumanncta McnonHUTeNs BO3HUKAM 0BOCHOBaHHbIE COMHEHMA B TOM, YTO 06paTUBLLEECA 33 NOAYYeHUEM
Ycnyrm nuuo, aenctBuTencHo, Asnsetca KaveHTom, OH Bnpase 3a4aTb KAMEHTy A0MNONHWUTENbHble BOMPOCHI,
MO3BONAIOLLME YCTPAHUTD BO3HMKLIME COMHEHMA.

4.6. Ycnyrv oKasbiBatoTCcA McnonHuTenem Ha  A3blKe, ABAAOWEMCA TrOCYAAapCTBEHHbIM B CTpaHe
MEeCTOHaxoXaeHua icnonHutens.

Cratba 5. CpokuM 1 NOPALOK OKasaHua Yenyr

5.1. Cpoku oKa3zaHuA YCayr HaYMHAT MCYUCAATHCA C MOMEHTa uKcaummn 3anpoca KanerTta McnonHutenem.

5.2. B cnyyae yTouHeHMWsA 3anpoca (NpefocTaBaeHma LONONHUTENbHbIX CBEAEHWI, MaTepPUanos, LOKYMEHTOB,
M3MeHeHMs 3anpoca), Te4eHMe CPOKOB OKasaHMsA YCayr HaYMHAETCs C MOMEHTA MOCTYNIeHUA YTOYHEHHOTO 3anpoca
(nocTynneHns AONONHUTENbHbIX CBEAEHWN, MAaTEPUANOB, LOKYMEHTOB).

5.3. MopAnok npenoCTaBAEHUA YCAYT:
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5.3.1. Yeayrmn npepoctasnatotca McnonHutenem exeaHesHo B nepunog ¢ 09:00 ao 21:00 no mOCKOBCKOMY
BPEMEHM, NPW YCNOBUU NPeLBapUTEIbHOMO COMacOBaHNA BPeMeHMW NpoBeAeHUs KOHCYIbTaumm co CneumnaancTom.

5.3.2. ins nonyyeHua onpeaeneHHomn Yenyrm us Maketa ycayr KaneHt B /lnyHom KabuHete Ha OdunumansHom
canTe McnonHntena otmedvaeT YCayry, KOTOPYH OH XKenaeT Moay4ynTb, Uan obpalaetcs cpeactsamm TenedoHHOM
cBaA3m B LleHTp obcnykmeaHma kKaneHtos McnonHutens (LIOK).

5.3.3. Mpu obpaweHnn KnneHTa 3a nonyvyeHnem onpeneneHHom Ycayrm us Naketa ycnyr yepes JIMYHbIN
KabuHeT Ha CaWTe:

5.3.3.1. B pasgene carita «Mown nakeTbl» KAMEHT HaXKMMaeT Ha aKTUBHbIN MaKeT ycayr, B BbICBETUBLIEMCA
[OManoroBom okHe BblbMpaeT AoCTynHYyo Yeayry v B rpade «Bal Bonpoc», KoTopas NoasaseTca nocse Bbibopa Ycayru,
KNMeHT KpaTKo onucbiBaeT cyTb obpalleHuna (Bonpoca).

5.3.3.2. C nomouibto PpyHKUMKM «MpuKpenuts dann» KameHT, npu HeobxoAMMOCTM M B 3aBUCMMOCTM OT
BblOpaHHOW YCAyrn, MOXKeT HanpaBuTb WCNONHWTEN0 [OOKYMEHT, HeobxoAMMbIM ONA NpefAoCTaBAEHUA emy
BblGpaHHOM Ycayru.

5.3.3.3. lMocne ocyllecTBNeHna ONUCaHHbIX AeNCTBUA KAMEHT ¢ nomMoLllblo GYHKUMM «3aKas3aTb» (Mau
«BblbpaTth AaTy» - «BbibpaTb Bpema» - «3aKkasaTb») HanpasaaeT MCNoAHUTENIO 3anpoc Ha NosydYeHne BbibpaHHOWM
Yenyru.

5.3.4. Mpwv obpauieHnn KnneHTa 3a nosyyeHnem onpeaeneHHon Yenyrn ns Maketa yenyr 8 LLOK:

5.3.4.1. UOK ocyuiectBnseT npoBepKy cobntogeHns KnvMeHTom cpoka Ha nosydeHme YCayr u Haauuume y
KnneHTa HeMcnosib3oBaHHOTO Npaga Ha NoyYeHWe 3akasaHHoM Ycayru no npuobpeteHHomy MakeTy ycayr.

5.3.4.2. B cnyyae HecobntoaeHus KnmeHTom cpoka Ha nonyyerue ycayr, LUOK yBegomnsaeT 06 sTom KnneHTa.

5.3.4.3. B cnyyae nonyyeHms KnnmeHtom Ycayr no npuobpeteHHomy lakeTy ycayr B NosHOM obbeme A0
obpauteHuns, LUOK ysegomnset 06 atom KnmneHTa.

5.3.4.4. B cnyyae obpauleHna KauveHTa B TeYyeHMe CPoKa Ha noaydeHue Ycayr, Hanuuma y KaveHTa
HeWcno/ab30BaHHOIO NpaBa Ha NoJslydyeHue 3akasaHHoM Ycayrn no npuobpeteHHomy Makety yenyr, LLOK npeanaraet
KnmeHTy coobmTb CyTb ero obpauleHums.

5.3.5. Mo Bonpocam, TpebyoWwmnm 4ONOAHUTENBHOTO U3YyYeHWA, 03HAKOMAEHWA C NPAKTUKOM NPUMEHEHNA 13
obnacTv BeTepuHapHOM MeanUMHbl, MIcnoaHWUTENb MPOM3BOANT KOHCYIbTMPOBaHWE B TeYeHue 24 4acoB C MOMEHTA
HanpasneHna KnrMeHTom cCOOTBETCTBYIOLLEro 3anpoca.

5.3.6. MpenocTaBneHne KOHCYNbTalmMK CNeumanmcTa Yyepes NNYHbIN KabUHET: Ha OCHOBE MOJYYEHHbIX OT
KNMeHTa JOKYMEHTOB O NMOCTaBAEHHOM AMarHo3e ero NMToMLY/MUTOMUAM; PACCMOTPEHHbIX PEHTTEHOBCKMX CHUMKOB
nuToMUa/NMTOMLEB KAMEHTA; MO Kypcy SedeHus. KoHCynbTauma NpeaocTaBaseTcs B TedeHne 48 4acoB ¢ MOMEHTa
HanpasneHnsa KnmeHTom coOoTBETCTBYOWEero 3anpoca.

5.3.7. Npn He0HXOAMMOCTU U B CNydae, Kora KnneHTom He cobntoieHbl YyCI0BUA NONYHEHNUA KOHCYNbTaLLMK
cornacHo Mpasua, Bpems NpeaoCcTaBAEHUA YCAYTM MOMKET OblTb YBEMYEHO MO YCMOTPEeHWUo Mcnoanutena go 72
4YacoB C MOMEHTa PerncTpaLmmn COOTBETCTBYIOLLErO 3anpoca KaneHTa.

5.3.8. TlpepoctasneHne Ycnyrm ocywecrsnserca Cneumanmuctom, Ha3Ha4YeHHbIM OTBETCTBEHHbIM 33
npepocTtasneHne Yeayrn KnueHty. KommyHuKauma Cneumanucta ¢ KaneHTom ocyuwecTBnsetca yepes3 JIMUHbIN
KabuHeT KnverTa Ha Caiite u/vam nyTem ncnosib3oBaHus TenedoHHOM CBA3M /UM 3NEKTPOHHOM MOYTbI.

5.3.9. MpepgoctaBneHne KnueHTy Ycnyrm nNoATBepKAaeTcA NMyTeM HanpaBneHua KAveHTy yBeAOMIEHMA
yepes JIMuHbIN KabuHeT w/vam Ha Homep TenepoHa no CMC, mocie Yero OCyLWecTBaAseTcA CrnucaHue
NpeaoCcTaBNeHHOW YCayrn U3 nepeyHs Heucrnonb3oBaHHbIX Ycayr no npuobpeteHHomy KnneHtom Makety ycnayr 8
JNInyHom KabuHeTe KnneHTa Ha CalTe.

5.4. KOHTPO/b 32 Ka4eCTBOM NpeaocTaBAeHUA YCAyr:

5.4.1. VicnonHuTenem ocyLLecTBAAETCA KOHTPOAb 33 KayecTBOM YCayr, npefocTaBasemblx Cneumanncramm
McnonHuTena, n nx cooTeeTcTeMe 06LLMM CTaHAAPTaM OKa3aHWA BETEPUHAPHBIX YCAYT.

5.4.2. B cnydae, ecam KameHT cumTaet, 4to Ycayrn Bbian NpenoctaBieHbl €My HeKadecTBeHHO u/wan
npenocTaBieHHble YCNyrn He COOTBETCTBYIOT OOLLMM CTaHZAPTaM OKa3aHWA BETepUHApPHbIX yCayr, KAneHT Bnpase
0bpaTnTbCA K McnonHuTento ¢ *anobon ¢ ncnosb3oBaHWem cpeacTs TesedOHHON CBA3M UAM SNEKTPOHHOMN MOoYThI,
pasmelLieHHbIX Ha OdurLManbHOM carTe McnonHuTens.
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5.5. MpepnoctasneHune Ycayr McnonHntenem MoxeT ObiTb MPUOCTAHOBNEHO B CBA3M C MPOW3BOACTBOM
HEoBXOAMMbBIX PEMOHTHBIX M MPOOUNAKTUYECKUX PAbOT, a TaKkKe B C/yyasXx, YCTaHOBEHHbIX NPaBOM TeppPUTOPUM
OKaszaHuAa Ycnyr, o Yem KAMeHT yBeAOMAAETCA B NOPALKE, YTBEPKAEHHOM VcnonHuTenem.

5.6. ObpauleHnsa KnveHTa no Homepy TenedoHa LIOK, a TakkKe Yepes UHble KaHasbl CBA3WM MOTYT ObITh
3anucaHbl, 3adUKCMPOBaHbI, COXPaHEHbI B LLeNAX NOAHOLEHHOrO OCYLLECTBNEHUA AeATebHOCTH N0 NPeAoCTaBNeHUIo
Yenyr. OcyliecTsAss 3anpoc Ha nosyyeHne Yeayr, npeaycMoTpeHHbIx MpaBunamu, KAneHT BbipaXkaeT cBoe coriacue
Ha cbop, XpaHeHwue, NCNONb30BaHWe, HAKOMAEHWNE, YHUUTOXKEHWE, TPAHCTPaHWYHYIO Nepeaady 3anuceit pasroBopos,
B KOTOPbIX OH y4acTByeT. PacnpocTpaHeHme 3anmcy pasrosopa, MHOM MHGOPMALIMK, KacatoLLEeca NoyYyeHua Yeayr ¢
yqactmem KnuneHTa, LOMyCKaeTCA TOAbKO Nocae NpesfocTaBieHma Ha TO MMCbMEHHOTO cornacua KnmenTa.

Cratba 6. Mepuopg, okazaHua Yenayr (Cpok gencreua Nakera ycayr/Ceptudukara)

6.1. Mepuon okasanms Ycayr (Cpok gencteua Maketa ycnyr/Ceptudukata) onpenenserca CornacHo
BbibpaHHOMY KnneHTom [lakeTy yCayr M WUCYMCNAETCA, HauyMHaa CO AHA, Cnedylolwero 3a [AHEeM BHeCeHUs
AbBOHEeHTCKOro nnatexa 3a npuobpeteHne Ceptnudukata, n nctekaet 8 24:00 Yacos NocaeHEro KaneHaAapHOro AHA
CpOKa.

Cratba 7. [lopaaoK ncHMCcNeHnA CPOKOB OKasaHua Yeayr

7.1. CpoKu oKkaszaHua Ycayr, yCTaHOBAEHHble B AHAX, HAa4YMHAOT ncumncaatbea ¢ 9:00 yacosB no MockoBckomy
BpeMeHn paboyero AHA, cAefyloulero 3a KaneHaapHbiM AHem duKcauum 3anpoca Ha OKasaHue Ycayr, ecnu
MpaBMAaMM He YCTaHOB/IEH MHOW NOPALOK MCYMC/IEHNA CPOKOB A1 OKa3aHMA KOHKPETHbIX YCAyr.

7.2. CpOKM OKazaHWua Ycnyr, yCTaHOBNEHHbIE B Hacax UM B MUHYTax, HAaYMHAOT MCYMCNATLCA C MOMEHTA
nocTynneHua 3anpoca.

7.3. MoMmeHTOM noOCTyn/ieHna 3anpoca ABAAETCA MOMEHT ¢OMKcauMW ChneumanbHbIMU TEXHUYECKMMM
cpeactsamu MicnonHutens 3anpoca B npegycmoTpeHHoMm Mpasunamu gonyctumom dopmaTe, BKAtOYas cobatogeHne
KnueHtom Bcex TpeboBaHWA B OTHOWEHUM 0O6bema, AO0CTAaTOYHOCTW, AOCTOBEPHOCTW, MPABOMEPHOCTM U MHBbIX
TpeboBaHMN B OTHOWEHMU LOKYMEHTOB, CBEAEHUI U AaHHbIX. MICNOAHUTENb PerucTpupyeT 3anpockl B pasymHble
CPOKM.

7.4. B cnyyae yToyHeHMA 3anpoca TeyeHMe CPOKOB OKasaHMA YCAYr Ha4YMHAeTCA C MOMEHTa MOCTyNaeHuA
yTouHeHHoOro 3anpoca. [Mpn npefocTaBNeHUM AOMONHWUTENbHbBIX AOKYMEHTOB CPOK Ha4yMHAEeT TeYb C MOMEHTA
nosly4eHns nocnegHero peneBaHTHOro 3anpocy A4oKyMeHTa.

7.5. ECM He yCTaHOBNIEHO MHOTO B NMOIOKEHMAX (CTaTbAX) HacToAwmx Mpasun, To B MpaBuaax No4 KBapTasiom
NOHWMAETCA KaNeHAApHbIA KBapTan, noA, MecAueM MOHMMAETCA KaleHAapHbIM mecal, noA AHEM NoHMMaeTcA
pabounii AeHb TEPPUTOPUM OKa3aHUA YCAyr.

Cratba 8. Cpoku okasaHua Ycayr

8.1. Ycayrm no 3anpocam, noctynuewmm go 09:00 pabouero AHA MO MOCKOBCKOMY BPEMEHMU,
NpeaocTaBAAOTCA B 3TOT Ke paboumin aeHb ¢ 09:00 ao 21.00 MO MOCKOBCKOMY BpEMEHW nyTem TenepoHHOro
coeamHeHna ¢ KnmeHTom.

8.2. Ycayrm no 3anpocam, noctynueBwum nocne 21:00 paboyero AHA MO MOCKOBCKOMY BPEMEHM,
npeaocTaBAsAOTCA Ha cneaytolwmii pabounii aeHb ¢ 09:00 4o 21.00 N0 MOCKOBCKOMY BpeMeHU nyTem TesiedoHHOro
coeanHeHna c KnmeHTom.

8.3. Ycnyrm no 3anpocam, NoCTynUBLIMM B BbIXOAHbIE AHM, MPEA0CTaBAATCA Ha CAeaytoLmii paboyunii AeHb
¢ 09:00 a0 21.00 N0 MOCKOBCKOMY BpEMEHM NyTEM TenepoHHOTo coeauHeHMA ¢ KnneHTom.

8.4. B oTaenbHbIX ciydasax (no Bormpocam, TPebylowWwmMm AOMOAHUTENbHOTO M3YyYeHWUA, 03HAKOMAEHWS C
NPaKTUKOM NpUMeHeHWA 13 061acTu BETEPUHAPHOM MeAMLMHBI) NpefoCcTaBneHne YCAyr MOXKeT ObITb OTCPOYEHO, HO
B N1tobom cnydae He Honee yem Ha 2 (ABa) KaneHaapHbIX AHA.

8.5. Ana nonydeHuna Yenyr KNMeHT AONKEH MMETb COOTBETCTBYHOLLME NPOrpamMMHbIe 1 annapaTHble CPeACTBa,
B OTCYTCTBME KOTOPbIX He CylecTByeT OOBEKTMBHOM BO3MOMKHOCTM OCYLWECTBAEHMA 3anpoca WAM MOAyYeHUA
pe3y/abTaTa okasaHua Ycayr.
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8.6. Heobxoanmbim ycnosmem opopmaeHusa McnonHutenem 3anpoca Ha npegoctasieHue Ycayr asaserca
Hannune y KnueHta aencreytouiero CeptmudunkaTa, nos KOTOPbIM NOAPa3yMeBaeTcs, B TOM uncne, obnagaHme Bcemm
NOEHTUOUKALUMOHHBIMK AAHHBIMM, 338 UCKNIOYEHWEM C/ly4aeB HENPaBOMEPHOro 3aBnageHusa CepTudnKaTom.

8.7. MakeTom ycnyr, BbIOpaHHbIM KAMeHTOM, MOXKET ObiTb NpeaycMOTPEH MHOW CPOK OKa3aHuA Ycayr. MHble
CPOKM OKa3aHuA YCayr, a TakKe 0COBEHHOCTM UX MCUYMCAEHUA TaKKe MOTYT BbiTb NPesyCMOTPEHbI B MPUAOKEHUAX K
HacToAWMM lNpaBmaam, NoAeKaLMM NPUMEHEH IO K JlOrOBOPY C KOHKPETHbIM KMEeHTOM.

CraTtba 9. TpeboBaHMA K BXOAALLMM SOKYMEHTAM

9.1. B cooTBeTcTBMM C [NpaBuiamm o6bem AOKYMEHTa onpesenaeTcsa B «CTaHAAPTHbIX CTPaHULAX» UCXoaA U3
9KBMBA/NIEHTA YMC/1a CUMBO/IOB B HEM YMCY CUMBOJIOB Ha NMOJIHOM CTpaHuLe, HabpaHHoi wpudTom Times New Roman,
Kernb 12.

9.2. Hanpasnaemblli KAMeHTOM AOKYMEHT AO0/KeH OTBeYyaTb CAeAylolMM TeXHUYECKMM TpeboBaHUAM: -
CTaHOapPTHbIN 0bbem [AOKYMeHTa/-0B — He 6onee 6 (WecTu) CTaHAapPTHbIX CTPaHWULL - MaKCMManbHbIl 06bem
[OKYMEHTa B T06OM c/iydae He Ao/mKeH npesbilaTh 30 (TpUALATb) CTaHAAPTHBIX CTPAHMUL, - TEKCT IOKYMEHTA J0/MKeEH
6bITb XOPOWO YMTAEM M OTODPAKAEM.

9.3. 3N1eKTPOHHbIE JOKYMEHTbI MPUHUMAKOTCS UCKIOUYMTENIbHO B dopMaTax ¢ paclumpennamm txt, rtf, doc, pdf,
xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6bem NpUCbINAEMbIX AOKYMEHTOB MOXeET bbiTb
OrpaHuMyeH TexHWYecKMMKU MnapameTpamu MpUHUMMaemoro McrnonHutenem 3anpoca, o Yem KAMeHT MoxeT bObiTb
NPOUHGOPMMPOBaH Npu obpalleHun NcnoaHutenem.

9.4. B cnyyae, ecvi HanpasBaeHHbIX KAMEHTOM JJOKYMEHTOB 0O BEKTUBHO HEA0CTaTOYHO /19 NPeAoCTaBeHUA
CneunanncTtom  pesynbTaToB  OKasaHuua  Ycayr, npefocTasneHve  3anpawumeaemolt  KaveHtom  Ycayru
NPWOCTaHaBNMBAETCA A0 MNPeAOCTaBNEHUA  AOMONHUTENbHbBIX [OKYMEHTOB. HeAoCTaTOYHOCTb OKYMEHTOB
onpeaensetca CneymanncTom.

Paznen IV. TpeboBaHua k 0b6MeHy nHPopmaLmeit

Cratba 10. ConyTtcTBylowme ceegeHua

10.1. B npouecce npegoctasneHua Ycnyr KaneHTy moryT coobuiatbCsa AaHHble O APYrMxX opraHu3aumsax,
opraHax v rpaxgaHax (TpeTbu nnua), ux paspaboTkax, NPOAyKTax, NPeLNOKEHUAX, B TOM YMUCAe KOMMEPYECKOro
XapaKTepa, CCbIKM Ha caWTbl B ceTu VIHTepHeT (conyTtcTeyrowas WHPopmauma). YKasaHHble TpeTbM nuua w
conyTcTBytoWana MHGOPMaLMsa He npoBepAloTca McnosHWTeneM Ha COOTBETCTBME TEM WM WMHbIM TPebOOBaHUAM.
McnonHuTenb He HeceT OTBETCTBEHHOCTM 33 JaHHYIO COMYTCTBYHOLLYIO MHOOPMaLMIO, B TOM Yncae 33 tobble MHEHMA
WU YTBEPXKAEHMA, BbIPANKEHHbIE TPETbUMW NLAMW, PEKNaMy W MNpoyee, a TaKXKe 3a [AOCTYNHOCTb TaKoM
CONyTCTBYIOLLEN MHDOPMaLMK U NOCNEACTBUA ee UCNONb30BaHMA UM HEUCNOAb30BaHNA KAneHTOM.

10.2. MpepnocTaBneHne ntoboit conyTcTBytoWEen MHOOPMALMM KOMMEPYECKOTO WMAM HEKOMMEPYECKOTO
XapaKTepa He ABNAeTCA ee 040OpeHNEM UM peKOMeHAALMeEN CO CTOPOHbI ICNOAHUTENSA, 338 UCKNIOYEHMEM CYYaEs,
KOraa Ha 3To NPAMO YKa3blBaeTcA.

10.3. MpuHumaa Mpasuna, KAMEHT BblpaskaeT CBOe COrnacle Ha BO3MOMKHOCTb MOJAYYEHUA pPeKNaMHOM
MHPOPMALMM B LLeNAX M CAy4vaax, Koraa HeobXxooMMOCTb TAKOro Corflacua npeaycMOTpeHa MpaBom TeppUTopuu
OKa3aHuA Ycayr.

CtatbAa 11. TpeboBaHUA K KOMMYHUKaLMAM

11.1. Homepa TenedoHOB, afpeca 3SNEKTPOHHOW MOYTbl M MHAA KOHTAKTHO-aZpecHas WHdopmaLms,
Heobxo4MMan 4NA NONYYEeHNUA YCAYT, yCTaHAaBNMBAETCA MICNOAHUTENEM N COAEPKUTCA Ha caiTe MICNoNHUTENS, a TaKkKe
B CepTnudukare. B cnyyae M3ameHeHMA COOTBETCTBYHOLLEN KOHTAKTHO-aApeCcHOM MHGOPMaL MM NPUOPUTETHON ABASETCA
nHboOpMaLMa, pasmellleHHana Ha caiTe McnonHuTend. Bce KOHTAKTHble pPekBM3UTbI (HOMepa TenedoHOB, agpeca
3/1EKTPOHHOM MOYTbl, PaBHO KaK tobble MHble npenocTaBnsemble KAMEHTOM CBeAeHMA) pacueHWBAtoTCA Kak
KOPPEKTHble, NpuHagnexawme KNMeHTy n AocTynHble ans KnvmeHTa, B CBA3M C YeM OcyllecTBAeHMe TenedOoHHbIX U
MHbIX KOMMYHWKALIMOHHBIX BbI3OBOB, NMPEeAOCTaBAEHWNE INEKTPOHHOM U MHOM KOPPECMOHAEHLMM C UCMOb30BaHWEM
[AHHbIX PEKBM3UTOB MPU3HAETCA OCYLLECTBAEHNEM KOMMYHMKALMK C KNneHTOM.
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11.2. Ina oka3aHuMA cOOTBETCTBYOWMX Ycayr CneumanmcT ocyWwecTBAAET He MeHee ABYX MCXOAALLMX BbI30BOB
B TEeUEHMe Yaca Ha TenedoHHbIN Homep KNMeHTa, YKa3zaHHbIM UM Npu 3anpoce Ha okasaHue Ycayr. Mpu HegocTynHOCTY
KnaveHTa npu Takux Bbi30Bax YC/ayra CYMTAeTCA HE OKa3aHHOW B OTCYTCTBME BWHbI MicnonHutena. KaneHT Bnpase
06paTUTLCA C aHaANOMMYHbIM BOMPOCOM MOBTOPHO, B TAKOM C/ly4yae CPOKM OKa3aHWA COOTBETCTBYOWEN Ycayrm
HaAYMHAOT TeYb 3aHOBO.

11.3. MMpepoctaBneHne yBeAOM/EHUN, pe3ynbTaTOB OKa3aHWA YCAyr, WHbIX CBEAEHWM W AaHHbIX C
MCNONb30BAHMEM APYTMX PEKBWU3MTOB JOMYyCKAaeTCaA Mpu YyCA0BMM MNpeaBapuUTeNbHOr0 WX COrlacoBaHuA C
McnonHuTenem npMMeHUTENBHO K KOHKPETHOMY MHOOPMALMOHHOMY B3aMMOAENCTBUIO.

11.4. \cnonHUTeNb BNpaBe yCTaHABAMBATL OrpaHMYeHna B obmeHe AaHHbIMKW ans Bcex KnmeHTos AMbo ana
OTAENbHbIX KaTeropuit KAneHToB (B 3aBUCMMOCTM OT MecTa NpebbiBaHMA KaneHTa, NporpaMmHo-annapaTHbIX CpeacTs,
MCNONb3YEMbIX B KOMMYHMKaUMKM), B TOM YUCNE: HANMYMe/OTCYyTCTBME OTAENbHbIX GYHKLMIA CONYTCTBYOWMX YCayr,
MaKCMMasibHOe KOIM4ecTBO TesedOHHbIX BbI3OBOB MM COODLIEHNI, NepeiaBaeMblx Yepes3 3/1eKTPOHHbIe CPe/CTBa
CBA3W, KOTOPble MOryT ObiTb OTMPaBAEHbl WUAWM MOMAYYeHbl OAHUM KAMEHTOM 3a yKasaHHbI Nepuos, BPeMeHw,
MaKCMManbHbIA  pa3mep  MOYTOBOTO  COOOLWLEHMA,  MaKCMManbHaA  MNPOAO/NKMTENBHOCTb  HEMNpPepbIBHOTO
TeNedpOHHOTO/MHOMO  KOMMYHMKAUMOHHOMO COEAMHEHMA, CheuuanbHble napameTpbl MNepecbliaembix  yepes
3/IEKTPOHHbIe CPeacTBa CBA3WN AAHHbIX.

11.5. VcnonHutenb BnpaBe NPeKkpaTUTb MpUem AaHHbIX, HanpasasemblXx KAveHTOM B aBTOMATUYECKOM
peXMME, a TaKxe Noboi MHbopMaLMK, creHepUMpPoBaHHOM aBTOMaTUYECKM (Hanprumep, MOYTOBOro cnama).

11.6. Mpu ncnonb3oBaHuK Ycayr KAneHT He BnpaBse: - nepenasaTb Nt0ObIM cNocOOOM faHHble, KOTOopble
ABNAKOTCA HEe3aKOHHbIMM, BPEAOHOCHbIMY, KNEeBETHUYECKMMMU, ockopbAAtOLWLMMNM HPABCTBEHHOCTb,
OEMOHCTPUPYIOWMMK (MM ABAAKOWMMKUCA  NpOMNaraHAon) HacuaMe U KecTOKOCTb, HapylalT npasa
MHTENNEeKTYaNbHOW COBCTBEHHOCTM, MponaraHAMPYOT HEeHaBUCTb W/WAM AUCKPMMWHALUMIO NloAeil Mo pacoBOMy,
3THWUYECKOMY, MOOBOMY, PENUTMO3HOMY, COUMANbHOMY MPU3HAKaM, COAEPKAT OCKOpPHAeHNA B aapec Kaknx-nmbo
UL, MW OpraHM3aumii, CoaepKaT 3NEMEHTbI (MM ABASKOTCA NponaraHaon) nopHorpadum, pasbAcHAT NopAaoK
N3roTOBNEHUA, NMPUMEHEHMA MAM MHOTO MCMOJIb30BAHUA HAPKOTMYECKMX BELLECTB WM MX aHAN0roB, B3PbIBYATHIX
BELLECTB WM WMHOTO OPYXKWSA; - BblAaBaTb cebsA 3a APYroro YesoBeKa WAM MPEeACTaBUTENA OpraHusauuMu u/mam
coobulectBa 6€3 AOCTaTOYHbIX HA TO MPaB, B TOM YMC/Ie 3@ COTPYAHUKOB MICNONHUTENA, @ TaKKe NPUMEHATb Ntobble
apyrne dopmbl M cnocobbl HE3aKOHHOTO NPeACTaBUTENbCTBA APYIUX UL - NepeaaBaTh NtobbiM cnocobom Kakue-
nMbo  maTepuanbl, COLeprKallMe BWMPYCbl WAM  ApyrMe KOMMblOTepHble Kogpl, &alabl MAM  NPOrpammbl,
npeaHasHayeHHble AN HaPYLWeEHWUA, YHUUTOXKEHUA MO0 orpaHnMyeHns GYHKUMOHAAbHOCTH 1t0HOro KOMMbIOTEPHOTO
UAW TENEKOMMYHMKALUMOHHOTO 0DO0PYyA0BaHUA, WMAM MNPOrpamm, AOAA OCYWECTBAEHUA HECAHKUMOHMPOBAHHOIO
[0CTyna, B TOM YMC/ie NyTem pasMelleHMsa CCbIIOK Ha BblleyKasaHHy MHOOPMaLMIo; - MHbIM 06pa3om HapylaTb
TpeboBaHWA 3aKOHOAATENbCTBA TEPPUTOPUM OKA3aHWUA YCAYT NpuU OCyLLecTBAeHUM MHOOPMALLMOHHOTO 0bMeHa.

Paznen V. KoHdunaeHumanbHasa nHbopmaums

Cratba 12. NepcoHanbHan nHbopmauma. NepcoHanbHble AaHHble KnveHToB

12.1. KnueHT, npuobpeTas [akeT ycayr u/mam aktmempys CepTudMKaT, BbipaskaeT CBOe corjacue Ha
MCNoNb30BaHWe VICNonHUTeNeM CBeAEeHUI O ero MepcoHaNibHbIX [aHHbIX B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickon ®epepaun n 4nsa Lenen opraHnsaLmMm McnoaHeHns Jorosopa, B TOM YUcae nepeaady TPeTbUm nLam
nepcoHasbHbIX AaHHbIX KaneHTa Ana uenen, ceasaHHbIX ¢ okasaHuem KaneHty Yenyr. Cornacmne KnneHTta aencreyet
[0 MOMEHTa NolyYeHma IcnonHUTeNeM NMCbMEHHOMO 0T3biBa CBOErO coriacua oT KaneHTa.

12.1.1. Vcnonnutenb ocyuectenaeT obpaboTKy MepcoHanbHbIX AaHHbIX KAWeHTa, a TakXKe WHbIX uL,
OEeNCTBYIOWMX OT UMEHW KNneHTa, B COOTBETCTBMU C NONOKEHUAMM LEeNCTBYIOWEro 3aKOHOAaTeNbCTBA Poccuitckoin
depnepaumm 0 3aWmMTE NEPCOHANbHBIX AAHHbIX, HAcTOAWMX [MpPaBWM, a TaKXKe NOKa/NbHbIX AaKTOB, MPUHMMAEMbIX
NcnonHutenem.

12.1.2. WcnonHutenb obpabaTbiBaeT NepcoHasbHble AaHHble KAMEeHTa, MHbIX AUL, CBEAEHWUA O KOTOPbIX
npefocTasua Knvenr.

12.2. cnonHuTenb ocyulectsnaeT cbop 1 06paboTKy NePCOHANbHbIX AaHHbIX B CAeAyoWMX Lenax:

12.2.1. UaeHTndUKauma KnmeHTta 1 okasaHue Ycnyr;

12.2.2. TMpepoctaBneHne KnveHTy nepcoHaan3npoBaHHbIX YCAyr;
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12.2.3. YaydweHue KayecTsa Ycayr, ya00CTBa UX UCMONb30BaHMSA, pa3paboTka HOBbIX NPOAYKTOB U YCAyT;

12.2.4. TpoBeagHMe CTAaTUCTUYECKMUX U UHbIX MCCNEA0BaHUI, Ha OCHOBE 06E3/IMYEHHbIX AaHHbIX.

12.3. MpuHMmaa ycnosma Hactoawmx Mpasua, KAMEHT NONHOCTbIO COrfalaeTca ¢ Tem, YTo McnoaHuTens
ocyulecTsaseT cbop, XpaHEHMEe, UCNOIb30BaHWE, CUCTEMATU3AUMIO, HAKOMIEHME, PACNPOCTPAHEHNE, @ TaKKe UHbIM
0bpasom o6pabaTtbiBaeT NepcoHanbHble AaHHble KAMEHTOB ANA Lenew, yKasaHHbIX B M. 12.2 HacToAwmx MNpasu.

12.4. VcnonHuTenb rapaHTUMpyeT, YTO CBEAEHMA JIMYHOTO W  KOHOUAEHUMANbHOTO  XapakTepa,
npefocrasnaemble KnneHtom McnonHUTeNo B LeNAxX OKa3aHWA KOHCY/bTaUMOHHO- BETEPUHAPHBIX yCayr no lNakeTty
ycayr, 6yayT MCnonb30BaTbCSA B COOTBETCTBMM C TPEOOBAHUAMM, NPELBABAAEMbIMN 3aKOHOAATENLCTBOM Poccuitckoin
denepaumm.

12.5. MNepcoHanbHaa MHbopmauma KnneHta xpaHuTcA n obpabatbiBaeTca MicnonHUTENEM B COOTBETCTBUM C
ycnosuamn Npasus, AeNCTBYIOWMX B OTHOLIEHWUM BCer MHOOPMaLUMK, KOTOPYHo MCMONHUTENb MOMKET NONYUYUTL O
KnueHTe B npouecce Nonb30BaHUA Ycayramu.

12.6. Mcnonb3oBaHune Ycayr o3HayaeT H6e30roBopoyHoe cornacie KameHTa C NMOMOMEHUAMM HacToAllen
CTaTbM W YKa3aHHbIMM B HeWl ycroBMAMKM 0OpaboTKM ero nepcoHanbHbIX AaHHbIX, W C  [loAUTUKOM
KoHbUAEHUMANbHOCTU McnonHuTens, onybamMkoBaHHoM Ha CaliTe.

12.7. WcnonHutens He 006s3bIBAaeTCA MNPOBEPATb AOCTOBEPHOCTb  MEPCOHANbHOM  MHPOpMaLmK,
npeaocTaBnaeMorn KNMeHTom, U He OCyLeCTBAAET KOHTPO/Ib 3a ero AeecnocobHOCTbO, 0A4HAKO UCXOAUT U3 TOTO, YTO
KAneHT npeaocTaBnsaeT AOCTOBEPHYKD M AOCTATOYHYIO MEPCOHANbHYID MHOOPMAUMIO U MOAAEPKMBAET 3Ty
MHOOPMALMIO B aKTyalbHOM COCTOSHUMN,

12.8. VcnonHuTenb cobmpaeT M XPaHWUT TONIbKO Te MepCcoHasibHble [aHHble, KOTOpble HeobxoaMmbl ON1A
OKa3aHuA Ycayr.

12.9. XpaHeHure nepcoHanbHOM MHPOPMaLMM KAMEHTOB OCYLLECTBNAETCA B COOTBETCTBUM C BHYTPEHHMMMU
OOKyMeHTamMun  McnonHutena. B OTHOWEHMM NepcoHaNbHOW  MHPopMaumm  KnuveHTa  coxpaHaeTca  ee
KOHOUAEHUMANbHOCTb.

12.10. UcnonHuTens BNpase nepeaatb NePcoHanbHyo MHGOPMALMIO KAneHTa TpeTbMM MLaM B CeayoLLmx
cAyyanx:

- KnneHT BbIpa3unn cBoe cornacue Ha Takue AeicTBus;

- B cnyyasx, HeobxoAMMbIX 415 OKa3aHUA yeayr KaneHTy;

- B cnyyasx, npeaycmMoTpeHHbIX 3aKoHoAaTenbCTBOM Poccuitckon Peaepaumn.

12.11. VicnonHuTenb NpMHUMaeT Heobxoanmble M AOCTAaTOYHblE OPraHM3aUMOHHbIE N TEXHMYECKUE MEepbl
O1A 3aWMTbl NepCcoHaNbHOM MHbOPMaUmMn KaneHTa OT HEMPaBOMEPHOIO MW CAYYalHOro A0CTYNa, KONMPOBaHMS,
PacnpOCTPaAHEHWA, 3 TaKKe OT MHbIX HENMPABOMEPHbIX AENCTBUI C HEN TPETbUX AL,

12.12. VcnonHuTenb rapaHTUPyeT, 4YTO CBEAEHWS JIMYHOTO U KOHOUAEHUMANBbHOTO  XapaKTepa,
npegocTasnaemble KnveHToMm VICNoNHUTENIO B LLENAX OKa3aHWA NocaeAHUM BeTepMHApPHbIX Ycayr cornacHo Makety
ycayr, 6yayT MCnonb30BaTbCA B COOTBETCTBUM C TPEOOBAHUAMM, NPEABABAAEMbIMIN 3aKOHO4ATENBCTBOM POCCUIMCKON
depepaunn.

12.13. KnueHT BblpaskaeT cBoe cornacue McnonHuTento Ha xpaHeHune nHbopmaumm o cebe M OKasaHHbIX
Ycnyrax ¢ uenblo KOHTPoAA KadecTBa Ycayr, 06paboTky yKaszaHHOM MHGOPMaLMM C MOMOLLID CBOMX MPOrPaMMHO-
annapaTtHblX CPeacTB, BKAOYaa cHOp, CUCTEMATM3aLMIO, HAKOMMeHWe, XpaHeHwe, yToYHeHWe (obHoBNEeHMe,
M3MeHeHMe), UCMONb30BaHWE, pacnpocTpaHeHne (B TOM 4Yuc/ie nepeaady, BKAOYAA TPaHCrpaHWYHyO nepeaady),
obe3nnumBaHue, 610KMPOBAHME U YHUUTOXEHWE NEPCOHANbHbIX AaHHbIX.

Paspgen VI. MNpaea u o6sa3aHHocTM CTOPOH

Cratba 13. [paBa KnuneHTa

13.1. Monb3oBaTtbCca Ycnyramm B TeYEHWE BCEr0 CPOKA OKazaHuA YCayr, onpeaensaemoro B COOTBETCTBUM C
BblibpaHHbIM KnneHTom MakeTom ycnyr.

13.2. CoobuwaTtb UcnonHutento 060 Bcex cayydanax He NpPeLoCTaBAeHWUA YCAYr AW NpefocTasaeHus Ycnyr
HeHa//1eXXallero Ka4yecTBa, a TaKkKe HEeKOPPEKTHOro obpalleHns co cTopoHbl Cneumanncta McnonHutens.

13.3. Monyyatb HEOBXOAMMYIO 1 LOCTOBEPHYIO MHOPMaLmMio 06 UcnonHuTene, obbeme NpeLoCTaBAAEMbIX
Ycnyr, a TakKe MHY0 MHPOPMaLIMIO, CBA3AHHYIO C NpeaocTaBieHmem YCayr.
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13.4. Yaanutb /InyHblt KabuHeT, Haxoaawminca Ha CaiTe B 1t06OM MOMEHT MO CODCTBEHHOMY *KeaHuto,
nepenas B pasgen «Mpodunb» U HaxkaB KHOMKY «YAanuTb JIMYHbIA KabUHET».

CraTba 14. O6s3aHHOCTU KnneHTa

14.1. MpepocTtaBAsTb MCNONAHWUTENO MOMHYID M AOCTOBEPHYIO MHOOPMALMIO B UENaX MAeHTUdUKaumm
KnveHTa 1 npefoctaBaeHuns emy Ycnyr.

14.2. NMpu nepsom obpalieHnn K icnonHuTeto npeaocTaBuTb Heobxoammyto 4na uenen n. 12.2 HacToswmx
MpaBun NAEHTUUKAUMOHHYI MHOOPMaUMIO, NPEACTaBAAIOLLYI COBOKYMHOCTb YHMKANbHbIX AAHHbIX, YKa3aHHbIX B
CepTudukaTe 1 NnepcoHanbHOn MHbopPMaLMn KnneHTa.

14.3. He HapywaTb TpeboBaHWI 3aKOHOAATeNbCTBA Poccuitckon Peaepaumm, a TakKe 06LEenpPUHATbIX HOPM
MOpPasiv U HPABCTBEHHOCTM NPM 0bpaLleHnn K IcnofHUTeNo 3a NoayYeHnem YCayr.

14.4. He ponyckaTb Nosib30BaHWe YCAyramm AnMUamn, He ABAAKOWMMMUCA KNWMEeHTamn B COOTBETCTBUM C
HacTosAWwMMM MpaBunamm.

14.5. MNpeaocTaBUTb NMOAHYIO U AOCTOBEPHYO MHOOPMALMIO O CBOEM MUTOMLIE/MUTOMLAX.

14.6. MMpeanpuHsaTb BCe HeobxoaMmoe U 3aBuCAllee OT Hero Ans obecnedyeHua YCTOMYMBOTO
TENIEKOMMYHMUKALMOHHOIO COeAMHEHMA B C/lydae obpalleHus K VICMONHUTEN0 33 YCTHOM U BUAEO KOHCY/IbTaUMen.

14.7. O3HaKOMUTbLCA C COAEpP!KaHNEM HacToAawmx MNpaBua U MPUNOKEHUI, oNybBANKOBAHHbIX B OTKPbITOM
noctyne B cetn MHTepHeT Ha OdunumanbHoOM canTe McnonHutens.

14.8. Coobuiatb MWcnonHutento B TeueHne 2 (aByx) paboumx aHen 06 M3IMEHEeHUW B CBEAEHUsX,
npeaocTaBaeHHbIX KAneHTom npu 3akatodeHun HacTosAlero Jlorosopa (MOYTOBbIN aApec, KOHTAKTHbIE PEKBU3UTDI,
Homepa MobubHOro TenedoHa, apPec SNEKTPOHHOKW NOYTbI U AP.) U KOTopble OblM YKa3aHbl UM NPW PErucTpaLmm Ha
Caite.

14.9. Hect uHble 0653aHHOCTM, MNPeAyCMOTPEHHbIe HacToAWMMKM [paBMaaMmM M 3aKOHOAATEIbCTBOM
Poccuiickoin depepaumn.

Cratba 15. Npasa UcnonHutena

15.1. NMpuBnekaTb TPETbUX ANL, ANA OKa3aHMA YCAyr KaneHTam.

15.2. MpoBepATb NpeAcTaBAeHHYO KaveHTomM MHGOPMALMIO, a TakXKe BbiNOAHeHWe KAneHTom ycnoBui
HacToAwmx Mpasuma.

15.3. lNpuocTaHaBaMBaTb OKaszaHWe YCayr Ha nNepuog NpoBePKM BbiNONHEHUA KaneHTom ycnosuin Mpasun
npw BblABAEHUN 0OOCHOBAHHOTO NOA03PEHMA B HApYLLEHUN KNMEHTOM NONOKEHWA HAacToALWMX MpaBu.

15.4. OtkasaTb KnneHTy B NpefocTaBaeHnm Yeayru B cayyanx, Koraa:

15.4.1. KnueHT HapyLlaeT ycnosma HactoAwmx MNpasu.

15.4.2. Tony4eHune Ycayru BbI3BaHO NPOTUBOMNPABHLIMKU MHTEpecamn KaneHTa.

15.4.3. OkasaHue Ycnyrm nosneyeT  HapyweHue  MWcnonHutenem  TpeboBaHMI  NMPUMEHMMOrO
3aKOHO/ATe1bCTBA, @ TaK*Ke MNPUHATLIX B 0OLLECTBE HOPM HPABCTBEHHOCTU U MOPaJIN.

15.4.4. OkazaHue YCayrn HapyLlaeT NpasBa 1 3aKOHHble MHTepecsl MicnonHuTenA.

15.5. WcnonHuTtens nmeeT npaso B At0Hoe Bpema U H6e3 06bACHEeHUA NPUYMH PacTOPrHyTb Jlorosop B
OAHOCTOPOHHEM MOPALKE, NPW YCNOBMM BO3BPaTa KaneHTy onnavyeHHOro ABOHEHTCKOro naatexa.

Cratba 16. O6asaHHOCTU McnonHuTenA

16.1. OkasbiBatb KaneHTy no 3anpocy KnveHTta Ycayrm B nopaake M Ha yCIOBUAX, NPeLyCMOTPEHHbIX
HacToAWwMMM MpaBunaMm, COOTBETCTBYIOWLMM [MakKeTOM yCayr M 3akoHo4aTenbCcTBOM Poccuitckon depepaumu, 3a
NCKOYEHMEM CAYyYaeB, NpeayCMOTPeHHbIX N. 15.4 HacToAwmx MNpasuma.

16.2. NMpepnoctaBnatb KAMeHTy CNpaBOYHO-KOHCYAbTALLMOHHbIE YCAYrW MO BOMPOCaM OKa3aHWa YCayr.

16.3. Ob6ecneynTb KNMEHTY BO3MOXKHOCTb O3HAaKOMUTLCA C HacToAwuMMK [Mpasunamu, v MNpunoxeHnamm
K HUM, Pa3MeCTUB WX B OTKPbITOM LOCTyne B ceTh MHTepHeT Ha OduLmanbHOM caiTe MicnonHuTens.

16.4. ObecneunTb KnnMeHTy BO3MOXKHOCTb yaaneHua JinyHoro kabuHeta ¢ Cainta B pasaene «Mpoduaby.

Pasgen VII. Mpoune ycnosus
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Cratba 17. YperynnposaHue cnopos

17.1. Bce pasHoriacuMsa WMAM CNOPbl, KOTOPble MOTYT BO3HUKHYTb B CBA3M C MPUHATUEM W UCMOJHEHWEM
HacToAwwmx Mpasua, ByayT N0 BO3MOXKHOCTM PEryMPOBATLCA MyTemM NeperoBopos. Ecam cornacue no KakMm-nmbo
NpUYMHaM He ByaeT AOCTUIHYTO B XoAe AocyaebHoro yperyamposaHus (oba3aTenbHO BKAOYatoLWero 8 cebs, nomMmo
neperoBopos, npeabAsneHne KAnMeHTOM npeTeH3Mu B MUCbMEHHOM BWAE MO aApecy MecTa HaxOXAeHuA
McnonHutena u ee paccmoTpeHue WcrnonHutenem), To BCe Crnopbl mexay WcnonHutenem u  KaneHTom
paccmaTpMBalOTCA B CyAe MO MECTy HaxoxaeHua McnonHuTena.

17.2. Ecnv MHOTO He NpeayCMOTPEeHO HacToAWMMM [1paBuaamm, TO CPOK PAaCCMOTPEHMSA NPETeH3UN (MHOro
obpauweHuns) KnuneHta coctasnaeT 30 (TpMALATb) KaNeHOA@PHbIX AHEW C AaTbl MNOAYYeHWA NpeTeH3un (MHOro
obpateHuns) McnonHutenem.

Cratba 18. Ob6cTOATENBCTBA HENPEOAONAMMONM CUANbI (Popc-makop)

18.1. CTOopoHbl OCBOOOMNKAAIOTCA OT OTBETCTBEHHOCTWM ApYyr nepes APYroM 3a HEWCMONHEHME WK
HeHad/1exalllee WMCMNOJIHEHWE YCNOBMI HacToAwmMx [paBua, eciM TaKoe HEWCMOJHEHWE WAM HeHaa/exallee
MCNONHEHWE NPOU30LL/O B NEPUOA AEVNCTBUA OBCTOATENLCTB HEMNPEOA0IMMOM CUAbI (DopC-maxkop).

18.2. ®opc-markopHble 00CTOATENBCTBA - 3TO 0OCTOATENLCTBA, BO3HMKLIME BCAEACTBME CODLITUN
3KCTPAOPAMHAPHOIO XapakTepa, KOTOpble He MOMM ObiTb MPeaycMOTpeHbl UM KoTopble CTOPOHbI HE MOTMIM
NpeaoTBPaTUTb, HAaNPUMEp, 3NMUAEMUM, NOXKAP, HABOAHEHWNE, WITOPM, MblieBble Bypu, 3EMNETPACEHME, 3aCyXN WU
Apyrue npupoaHble ABNEHWA, a TaKXKe BOMHbI, OrPAaHUYEHNA AN CaHKUMK NtoBbIX rocyaapcTs, Npovsowealwne ae-
tope unm ae-dakTo, AEWUCTBMA WAM OTKa3bl NOObIX rocyAapCTBEHHbIX BAacTen, H610Kaabl, 3ab6acTOBKKM, caboTa,
6ecnopafoK, MATEXM, 3a4EPHKKM aBUAPECoB, ApYyrve AeUCTBUA UAK COOLITUA, MPU YCNIOBUM, YTO 3TN 0BCTOATENLCTBA
B/IMAIOT Ha BbINOHEHWE CTOPOHOM A0rOBOPHbIX 06A3aTENbCTB M B MX BO3HWMKHOBEHMW OTCYTCTBYET BMHA CTOPOH®I,
KOTOPOM TakMe 06CTOATENLCTBA NMOMELLIA/IN BbINOAHEHWIO CBOEro 06A3aTe1bCTBa MO HACTOALWMM [paBuaam.

18.3. Mpn BO3HMKHOBEHUM OPC-MaXKOPHbIX 0OCTOATENLCTB AN 0AHOM M3 CTOPOH MO HacToAlwEemy
[orosopy, oHa obA3aHa He No3aHee CEMUAHEBHOIO CPOKa CO AHA MX HACTYNJEHUA MMCbMEHHO NPOUHMOPMMUPOBATL
OPYryto CTOPOHY O Ha/IMYMM TakUX 0BCTOATENLCTB, NPENATCTBYIOLLMX BbINOJHEHWUIO HacToAwero [loroBopa. B cnyyae
Hecornacma NPOTUBOMNOIOKHOM CTOPOHbI 06 OTHECEHUMN 0HCTOATENLCTB K GOPC-MaXKOPHbIM, BONpoc 06 onpeaeneHnmn
3TUX 0BCTOATENLCTB KaK GOPC-MaxKOPHbIX A0MKEH ObiTb pelleH cneumanbHO YNoJHOMOYEHHBIM OPraHOM MyTeM
npeaocTaBAeHMA aKTa NoATBEPKAEHNA GOPC-MaXKOPHbIX 0OCTOATENLCTB.

18.4. Ecnv coobuieHune o dopc-MarKopHbIX 06CTOATENbCTBAX OTCYTCTBYET, CTOPOHbI TEPAIOT MPABO CCbINATLCA
Ha GopCc-MarKopHble 0OCTOATENBCTBA B C/Ily4ae HEBLINOJHEHMA CBOMX 0643aTe/1bCTB MO HACTOALWMM MpaBuaam.

18.5. CpokK BbinosHeHWa CTopoHOM 0653aTeNbCTB NO HacToAweMy [JoroBopy 0TOABMIaeTcAa COOTBETCTBEHHO
Ha CPOK, B TEYEHME KOTOPOTO AEMCTBOBA/IN TakMe 0BCTOATENbCTBA U UX NOCNEACTBUA.

18.6. Ecnn dopc-maxopHble obctosTenbcTBa anatca 6onee 14 (Y4eTblpHaAuaTh) KaneHOAPHbIX AHEW, TO
Kaxaas CTopoHa MMeeT MpaBO PACcTOPrHyTb HacToAwMi [JOroBop B OAHOCTOPOHHEM MOPAAKE, NMPeaBapUTeIbHO
yBegommB 06 aTom apyryto CTOpoHy He meHee, Yem 3a 7 (cemb) KaneHaapHbIx AHel. Mpu aTom CTOPOHbI TepsatoT
npaso TpeboBaTb APYr OT Apyra BO3MeLLeHMA BO3IMOXKHOIO yLepba.

Cratba 19. OtBeTcTBEHHOCTL CTOPOH

19.1. KnneHT n UcnonHuWTenb HecyT OTBETCTBEHHOCTb 3a HapyleHue ycnoBMM HacToAwmx [lpasuna B
COOTBETCTBUM C AEMCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickon Geaepaumm.

19.2. icnonHUTeNb He HeceT OTBETCTBEHHOCTM 33 KaYeCTBO M CBOEBPEMEHHOCTb OKa3blBaeMbIX YCAYT, eC/n
KAMeHT ana nonydeHuna Yeayr npefoctasun VICNOAHUTENIO NOXKHYIO U/UAKM HENOMHYIO0 MHGOPMALLMIO.

19.3. Bce pe3ynbtatbl Ycayr MCNONHUTENA HOCAT UCKIHOUUTENbHO PEKOMEHAATeNbHbIN XapakTep. KaneHT
CaMOCTOATENIbHO MPWHMMAET OKOHYaTeNbHOe peLleHWe Mo WCMOAb30BAHUIO U MPUMEHEHWUIO MONYYEHHOM
MHPOPMALMM, B PaMKax OKasaHHbIX YCNYr, AW MHbIX Pe3yNbTaTOB OKasaHWA Ycnyr. KAneHT npuHMmMaeT Ha ceba
NOJIHYIO OTBETCTBEHHOCTb M PUCKW, CBA3AHHbIE C UCMO/Ib30BAHNEM PE3Y/bTATOB MOJYYEHHbIX YCAYr, B TOM 4yucie
OTBETCTBEHHOCTb 33 OLEHKY TOYHOCTU, MOAHOTbI M MOIE3HOCTU MOJTYYEHHbIX YCAYT.
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19.4. KnneHT NoHWMaeT U MpU3HaeT, YTO HEeCcOOTBETCTBME pe3y/bTaTa OKasaHWA TOW WAM WHOW Ycnyru
pes3y/bTaTy, KOTOpbIA KAMEHT XOTeN MoMyuuTb NMpu 0OpalleHnM 3a COOTBETCTBYIOLLEN Ycyron, camo no cebe He
ABNAeTCA GaKTOM OKa3aHWA YCAyrn HeHaA1exalllero KayecTsa.

Cratba 20. YyacTune B peKlamMHbIX aKLmAX

20.1. KnueHT npepnoctasnaeT McnonHUTENO CBOE COrfacMe Ha MnosyyeHue MHOOPMaUMM U PEKNAMHbIX
mMaTtepuanos 06 ycayrax MIcnonHUTeNA, akuMAxX U MeponpuUATUAX, CBA3AHHbIX C AeATeNIbHOCTbO MicnonHuTensa nytem
oTrpasaeHna McnosHuTenem COOTBETCTBYHOWMX SMS-COOBLWEHNI U/MAnN YBEAOMIEHWUIA Ha 3/NEKTPOHHYIO MOYTY
KnneHrta.

20.2. KnneHT cornawaetca Ha HecnnaTHOe MCNONb30BaHWE MPenoCTaBNEHHON MM MHPopmaumm o cebe
McnonHWTenem ¢ MapKeTMHIOBOM W/uan nobolt Apyroi Lenbld MeTodamu, KoTopble He npoTMBopedaTt
3aKOoHOAATeNbCTBY Poccuiickoin Pepepauun (B T.4. NyTem nepeadm TPeTbMM MLam), Hanpumep, Ha BecnnaTHoe
MCNoNb30BaHME MMEHM, GaMUAUKU UAN HaUMeHOBaHWA KnueHTa, MHTepBblO AMBO APYrMX MaTepuasoB O HEM C
PEeKNaMHON/MapKETUHIOBOM Lie/Ibto, B T.4. NPaBo NybamKaumm (B T.4. ero umenn) 8 CMU, 1tobbix nevaTHbIX, ayamno- u
BMAEOMaTepuanax, MHTepebto M3 CMMW, a Takke 4nA OTNPaBKM MHPOpPMaUMM, COOBLEHMI (B T.4. PEKNAMHOro
xapaKkTepa) Ha Tepputopun Poccuiickon deaepalmm B TeyeHne aeicteuns [lorosopa, M Takoe MCMOAb30BaHUE He
6yaeT Bo3meLlaTbCs KANEHTY U/MAN MHBIM TPETBUM NLAM.

20.3. KnveHT noaTBepKAAET, YTO NPeAOCTaBAAeT Takoe Cornacue B COOTBETCTBMM cO CT. 18 PepepanbHOro
3aKoHa 0T 13 mapTa 2006 r. Ne 38-3 «O pekname» v cT. 44.1 denepanbHoro 3akoHa ot 7 mtons 2003 r. Ne 126-P3 «O
CBA3UY.

Cratba 21. 3aBepeHna U rapaHTum

21.1. 3aKkntoueHnem [loroBopa oKkasaHusa BETEPUHAPHbIX YCAYTr Ha aBOHEHTCKOM OCHOBE KNMEeHT rapaHTupyeT,
4YTO Ha MOMEHT €ro 3aKatYeHuA:

21.1.1. peecnocobHOCTb KameHTa HWMKOMM 06pasom He orpaHuyeHa, M OH MMEEeT MOAHOE, HUYEM He
OrpaHMYeHHOE, MPaBO 3aKAOUYNTb M BbINOJHWUTL 3TOT JJOroBOP M OTBEYATb MO CBOMM 06A3aTeNbCTBAM;

21.1.2. oTHOCUTENbHO KNMEeHTa He COBEpPLUAETCA HUKAKMX AeMNCTBUIA CO CTOPOHbI CyAebHbIX OPraHoB, OPraHoB
depnepanbHoOM cnykbbl CyaebHbIX MPMUCTaBOB NPABOOXPAHUTEbHbBIX 1 0ObLIX APYrMX OPraHoB, CYXKD, AONKHOCTHBIX,
IOPUONYECKUX UAW GUSUYECKUX TULL, KOTOPbIE MOTYT MPUBECTU K HEBbLIMOIHEHWUIO MW HEHA/IEXKALLEMY BbINONHEH WO
KnvneHtom 06s3aTesnbcTB No [OroBopy OKasaHWA BETEPUHAPHbLIX YCAyr Ha aboHEeHTCKOW OCHOBE, MpW3HaHMe ero
HeeNCTBUTENbHBIM UM HE3aK/THOYEHHbIM, B YaCTHOCTM, HX OZHMM CY0OM, HE BbIHECEHO pelleHme (NoCTaHOBNEHME)
0 B3bICKaHWU C KAneHTa cpeaCcTB B NOb3Y TPETbEro NuLa;

21.1.3. Bce OOKyMeHTbl KnueHTa, npeaocTaBieHHble MICMOAHUTENO B CBA3M C 3aKatodeHnem [lorosopa
OKa3aHWA BETEPUHAPHbIX YCAyr Ha abOHEHTCKOM ocHoBe, BblIM MpeacTaBieHbl B WX MOCAeAHEM 3aBepLIeHHOM
COCTOAHMM, W Ha AATy UX NPeaoCTaBAEHNA ABAAKOTCA NONHOCTbIO AOCTOBEPHbBIMY;

21.1.4. KnueHT 3aKkntovaeT [loroBop OKa3aHWA BETEPUHAPHbIX YCAyr Ha abOHEHTCKOW OCHOBE He Mo
BAUAHMEM OLUIMOKM, 3ab1yKAeHMA, 0OMaHa OTHOCUTENBHO ODCTOATENBCTB, KOTOPbIE MMEIOT CYLLECTBEHHOE 3HaYeHe,
a TaKXKe He NoJj BAWAHWEM TAMENOro ANA Hero obCTOATeNbCTBa; YCN0BMA AaHHoOro [orosopa KnueHT cumtaer
BbIFOAHBIMK ANA cebA; CywecTBEHHOe 3HaYeHWe MMeeT OWwunbKa, 3abayaeHUe OTHOCUTENbHO MPMPOAblI 3TOro
[oroBopa, nNpasB 1 06A3aHHOCTEN CTOPOH; OlWMOKa, 3abnyKaeHMe OTHOCUTEeNbHO MOTMBOB [loroBopa He uMmeeT
CYLLECTBEHHOTO 3HAYEHWA;

21.1.5. KnneHT He BBOAMT HamepeHHO WcnonHuTens B 3abnyKaeHWe OTHOCUTEeNbHO OOCTOATENbCTB,
KOTOpble MMEIOT CyLLeCTBEHHOE 3HayYeHMe; 0bMaH MMeeT MeCTO, eciM CTOPOHa OTPULLAET Hannume obCTOATENbCTS,
KOTOPble MOryT NPenATCTBOBATb 3aK/t04eHMo [JoroBopa, Mamn ecnm oHa 3aManymBaeT UX CyLLeCTBOBAHWE;

21.1.6. KnueHT 3akntovaeT JOroBop OKasaHWA BeTepPWMHAPHbIX Yycayr Ha abOHEHTCKOM ocHoBe B
COOTBETCTBMM CO CBOMM BONEU3bABNEHMEM 6e3 NpUMeHeHMA K Hemy GU3NYECKOro MK NCUXMYECKOro AaBNeHUA CO
CTOPOHbI IcNONHWUTENA UK CO CTOPOHBI TPETHUX ANL;

21.1.7. KnuneHT He 3aknto4aeT JoroBop oKasaHMA BETEPUHAPHbIX YCAYr Ha aBOHEHTCKOM OCHOBE B pe3y/ibTaTe
3/10HaMepPEHHOW AOrOBOPEHHOCTY;
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21.1.8. Hagnexawmm obpasom BbINOAHEHbI BCE AEWNCTBMA, KOTOPble B COOTBETCTBMM C AEMCTBYIOLIMM
3aKoHOAaTeNbCTBOM Poccuiickon Peaepaunmn HEOBXOAMMbI emy 418 3aK/oveHun [1oroBopa M BbINOJHEHMS CBOMUX
0643aTeNbCTB N0 HEMY;

21.1.9. nepep 3aknoyeHrem [1oroBopa OKasaHMs BETEPUHAPHbIX YCAYT Ha aBOHEHTCKOM OCHOBE Z0/IXKHbIM
06pasom u B AOCTYNHON GOpMe 03HAKOMMICA CO BCEMM YCAOBUAMM HACTOALWMX MpaBua 1 TPUNOKEHUI K HUM, UX
MOJIHOCTBIO M OAMHAKOBO C MCMONHWTENIEM MOHMMAET, CYMTAeT CNpaBea/IMBbIMM, aZAeKBaTHbIMM, PA3yMHbIMK M
HMKaKMX BO3PAKEHMI K HUM He MmeeT.

CraTbA 22. 3aKkN0umnTe NbHbIE NONOKEHUA

22.1. CTtopoHbl 6€30T3bIBHO MOATBEPKAAIOT, UTO HACTOALWMI [lOrOBOP CTOPOHbI 3aKAOUYMAN B TOM YMC/E Ha
OCHOBaHMM NpuHUMNa «csoboabl foroBopa». CTOPOHbI TaKKe 6e30T3bIBHO MOATBEPXKAAIOT, UYTO MONOKEHMA
HacTosuero Jorosopa Mm NOHATHbI, ABAAOTCA Pa3yMHbIMM W CPaBe/IMBbIMMU.

22.2. Bce pe3ynbTathl Yenyr ICNoNHUTENA HOCAT UCKNKOYMUTENBHO PEKOMEHAATENbHbIN XapaKTep.

22.3. CTOpOHbI COrNacoBaamn NpUMEHeHne cneaytoLlero Nopsaaka BHECEHUA U3MEHEHWIN 1/UAN JONONHEHW
B Mpasuna:

22.3.1. VI3meHeHus W/MAnM AONONHEHWA YCNOBMIA HacToAwmMx [paBua, M3NoXeHWe [1paBuMA B HOBOW
pesaKkuMM MOTYT OCYLLEeCTBAATLCA TONbKO MicnonHMTenem B 04HOCTOPOHHEM NOPALKE.

22.3.2. [llepeyeHb U3MEHEHWI U/UAKM JOMONHEHUN K ycnoBuAM [MpaBua MAK HOBYLD peaakuuio lpaswn
McnonHuTenb pasmelwaeT Ha OdunumanbHom cainte McnonHutens.

22.3.3. BHeceHHble W3MeHeHWs W/UAWM OOonoNHeHua K [lpasunam wWAM HoBaa pedakuma [paswn
PACMNpPOCTPAHAIOTCA Ha BCeX KAMEHTOB, BKtOYas TeX, KOTopble 3akatounnu Jorosop v npuobpenu Ycayru, Ho He
BOCMO/Ib30BA/IMCb MMM A0 BCTYNAEHMSA B CUY BHECEHHbIX M3MEHEHUIM U/MAn AONOAHEHWI K [paBunam, UsnoxeHume
[paBnn B HOBOW peaaKLumm.

22.3.4. KnueHT npuHMMaeT Ha ceba pUCKM M 06A3aHHOCTb CAMOCTOATEIbHO OTCAEXMBATb Ha OduLMaNbHOM
caiTe McnonHuTens pasmeLlleHue McnosHutenem nepedHs nsmeHeHuin u/uam 0onoaHeHni K ycaosmam Npasma uam
HOBOW peaakumn Mpasun.

22.4. Ecnv Kakoe-nnbo nonoKeHmne HacToAawwmx Npasun byaet NpU3HaHO CyA0M KOMAETEHTHOW lopUCANKLMM
HeAeWCTBUTENbHBIM, CTOPOHbI COTNALWAOTCA C TEM, YTO CYA AO/IKEH CTPEeMMUTLCA BOMAOTUTb B KM3Hb HaMepeHuA
CTOPOH, KaK 3TO OTPaXKeHO B HacToAWmMX Mpasunax, a Apyrne NoaoXKeHUA HacToAWMX NpaBua OCTaAlOTCA B CUNe.

22.5. Bce lMNpunoxeHna K HacToAaWwMM NpaBuiam ABAAIOTCA HEOTbEMAEMbBIMIW YaCTAMKM HacToALLMX paBmA.

22.6. Tlpy HaNVuYMKU PasAUYUUIE Mexay MNoNoKeHUAMU Mpasun 1 MPUNOKEHUA K HUM, OTHOCALLMXCA K
NPaBoOTHOLWEHUAM Mexay McnonHuTenem n KnneHTamu, NPUMEHEHMIO MOANENKAT NMONOKEHUA COOTBETCTBYHOLLMX
MpUNOKEHWNA.

22.7. Hactoswme [lpasBuaa BCTynatoT B CUAY C MOMEHTa WX onybauMkoBaHua Ha OduumanbHom caiTte
NcnonHuTensa.
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K ODEPTE. MPABM/TAM ABOHEHTCKOTIO

MpunoxeHune Nol
OBCNYXMBAHUA VETPET

ana knueHtoB 000 MKK «CMCOUHAHC»
(3HaKkK obcayxunBaHua «CMchmHaHce», «VIVUS», «KoHTakTKpeaunT»)

[MakeTbl ycayr

1. Hacrtosuwee MpunoxeHne npeaycmaTpuBaeT cneaytouwme Ceptudukatbl Ha [MakeTbl ycayr UcnonHutens

AOCTynHble  ANnA

kaneHtoe 000 MKK «CMCOUHAHC» (3HakM 0bCayKMBaHMA

«CmcduHaHey,  «VIVUSY,

«KoHTaKkTKpeamnT»):
HanmeHoBaHue [epedyeHb 1 Konnyectso Yenyr Cpok aeincrteus
VE1+ - Buaeo-koHcynbTauma — 1 21 KaneHOapHbIN
OeHb
VE2+ - YCTHaA KOHCyAbTaumMA BeTepuHapa — 1 21 KaneHOapHbIM
- KoHcynbTauma no npasam Bnagenbla v NnepeBo3Kke KUMBOTHbIX — 1 OeHb
VE3+ - Buaeo-koHcynbTauma — 1 21 KaneHOapHbIM
- KoHcynbTauma no npasam Bnagenbla v NnepeBo3Kke *KMBOTHbIX — 1 OeHb
VE4+ - YCTHaA KOHCyAbTaumA BeTepuHapa — 1 21 KaneHOapHbIM
- KoHcynbTauma no npasam Bnagenbla v NnepeBo3Kke *KMBOTHbIX — 1 OeHb
- iHamBuAayanbHbIM noabop nutaHma — 1
VE1 - YCTHaA KOHCYNbTauma BeTepmHapa — 1 1 mecay,
- YCTHaA KOHCyAbTaLmMA BeTepMHapa — 3
- Buaeo-koHcynbTauma — 1
VE1_3 3 mecaua
- KoHcynbTauma no npasam BAagenbla M nepeBo3Ke XUBOTHbIX — 3
- iHamBuayanbHbl noabop nutaHma - 1
- YCTHaA KOHCYNbTauma BeTepmHapa — 1
VE2 1 mecay,
- KoHcynbTaumm no npaBam Bnagensla M NnepeBo3ke XKMBOTHbIX — 1
- YCTHaA KOHCYNbTauma BeTepmHapa — 3
- Buaeo-koHcynbTauma — 2
VE2_3 3 mecaua
- KoHcynbTauma no npaBam BnaZenbla 1 NepeBo3Ke KUBOTHbLIX — 3
- iHamBuAayanbHbIM noabop nutaHma - 1
- YCTHaA KOHCYNbTauma BeTepmHapa — 2
VE3 1 mecay,
- KoHcynbTaumm no npaBam BAagenbLa M MePeBO3Ke KMBOTHbIX — 1
- YCTHaA KOHCyNbTaums BeTepUHapa — 3
- Buaeo-koHcynbTauma — 2
VE3 3 3 mecaua
- KoHcynbTauma no npaBam BAaZenbla 1 NepeBo3Ke KUBOTHbLIX — 3
- iHamBuAayanbHbIM noabop nuTaHma - 3
- YCTHaA KOHCyNbTaums BeTepUHapa — 2
VE4 1 mecay,
- KoHcynbTaumm no npaBam BAagenbla M NepeBO3Ke KMBOTHbIX — 2
- YCTHaA KOHCy/ibTaumAa BeTepuHapa — 4
- Buaeo-koHcynbTauma — 3
VE4 3 3 mecaua
- KoHcynbTauma no npaBam BAaZenbla 1 NepeBo3Ke KUBOTHbLIX — 3
- iHamBuAayanbHblM noabop nuTaHma - 3
- YCTHaA KOHCyNbTaums BeTepUHapa — 3
VE5 1 mecsay,
- KoHcynbTaumm no npaBam BAagenbla M NepeBo3Ke KMBOTHbIX — 2
- YCTHaA KOHCy/ibTaumAa BeTepnHapa — 5
VE5_3 3 mecaua
- Buaeo-koHcynbTauma — 3
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- KoHcynbTauma no npasam BAaZebLa M NEPEBO3KE KUBOTHbLIX — 4
- iHamBuAayanbHbIM noabop NnuTanHma - 3

VE6

- YCTHaA KOHCyNbTaumMA BeTepuHapa — 3
- Buaeo-koHcynbTauma — 1
- KoHcynbTaumm no npasam Bnagensbla v nepeso3Ke XMMBOTHBIX — 2

1 mecsay,

VE6 3

- YCTHaA KOHCyNbTauus BeTepUHapa — 6

- Bunaeo-koHcynbTauma — 4

- KoHcynbTaums no npaBam Bnagenbla v NepeBo3Ke KUBOTHbIX — 4
- iHamBuayanbHbli noabop nuTaHma - 4

3 mecAua

VE7

- YCTHaA KOHCyNbTaums BETEPUHAPaA — 3
- Bnaeo-koHcynbTauma — 1
- KoHcynbTaumm no npaBam Bnajesiblia M NepeBOo3Ke XMBOTHbIX — 3

1 mecsay,

VE7_3

- YCTHaA KOHCyAbTalMA BeTepuHapa — 6

- Bnaeo-koHcynbTauma — 4

- KoHcynbTauma no npaBam BAagebla U NnepeBo3Ke KMBOTHbIX — 6
- iHanBuayanbHblM noabop nutaHma — 4

3 mecaua

VE8

- YCTHaA KOHCyAbTaumMA BeTepuHapa — 3
- Bnaeo-koHcynbTauma — 2
- KoHcynbTaumm no npaBam BAaaenbla 1 MepeBo3Ke XMBOTHbIX — 3

1 mecsy,

VE8_ 3

- YCTHas KoHCyAbTauma BeTepuHapa — 8

- Buaeo-koHcynbTauma — 4

- KoHcynbTaumsa no npaBam BAagenbla 1 NepeBo3Ke KUBOTHbLIX — 6
- iHamBuAayanbHbIM noabop nutaHua — 4

3 mecAaua

VE9

- YCTHaA KOHCyNbTauma BeTepmHapa — 4

- Buaeo-koHcynbTauma — 2

- KoHcynbTaumm no npasam BnaZenbla v NepeBo3Ke KUBOTHbIX — 4
- iHamBMAyanbHbIM noabop nutaHmsa — 1

1 mecay,

VE9 3

- YCTHaA KOHCYNbTauma BeTepmHapa — 8

- Buaeo-koHcynbTauma — 4

- KoHcynbTauma no npaBam Bnagenbla v nepeBo3Ke KUBOTHbIX — 6
- ViHomBWAyanbHbIM noabop nutaHma — 5

3 mecAaua

VE10

- YCTHaA KOHCyAbTauma BeTepmHapa — 4

- Buaeo-koHcynbTauma — 3

- KoHcynbTaumm no npaBam BnaZenbla v NnepeBo3Ke KUBOTHbIX — 4
- iHamBMAyanbHbIM noabop nutaHmsa — 1

1 mecsay,

VE10 3

- YCTHas KoHCybTauma BeTepuHapa — 8

- Buaeo-koHcynbTauma — 4

- KoHcynbTauma no npasam BAadenbla 1 NepeBo3Ke KMBOTHbLIX — 6
- PacwmnopoBKa pesynbTaToB aHaansos — 1

- NHAMBMAYyanbHbIM Noadbop NUTaHMA — 5

3 mecAua

VE11

- YCTHas KOHCyAbTauma BeTepuHapa — 4

- Buaeo-koHcynbTaumsa — 3

- KoHcynbTaumm no npaBam Bnagesnbla v NnepeBo3Ke KUBOTHbIX — 5
- NHAMBMAyanbHbIM Noadbop NUTaHua — 2

1 mecay,

VE11 3

- YCTHaA KOHCY/bTalmA BeTepmHapa — 8

- Buaeo-koHcynbTauma — 4

- KoHcynbTauma no npasam BAaLeNbla U NepeBo3Ke XKMBOTHbIX — 6
- PacwmnopoBKa pesynbTaToB aHanmMsos — 1

- ViHoMBMAyanbHbIM noabop nutTaHma — 5

3 mecAaua

- YCTHaA KOHCyibTauymAa BeTepuHapa — 5

1 mecay,
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VE12

- Buaeo-koHcynbTauma — 4
- KoHcynbTaumm no npasam BnaZenblia v NepeBo3Ke KUBOTHbLIX — 5
- IHaMBMAyanbHbIM noabop NuTaHmsa — 2

VE12 3

- YCTHas KoHCy/bTalma BeTepuHapa — 8

- Buaeo-koHcynbTauma — 5

- KoHcynbTaumsa no npasam BAaAEbLA M NEPEBO3KE MUBOTHbIX — 6
- Pacwwndposka pesynbTaTtoB aHaNM308 — 2

- IHamBuWAyanbHbIM noabop nutaHma — 5

3 mecAua

VE13

- YCTHaA KoHCyNbTauma BeTepmnHapa — 5

- Buaeo-koHcynbTauma — 4

- KoHcynbTaumm no npasam BnaZenbla v NepeBo3Ke KUBOTHbLIX — 6
- VIHamBMAyanbHbIM noabop nutaHmsa — 2

1 mecsay,

VE13 3

- YCTHanA KoHcyAbTaUmMA BeTeprHapa — 9

- Bugeo-koHcynbTauma — 5

- KoHcynbTauma no npasam BAagenbLUa M NepeBo3Ke KMBOTHbIX — 6
- PacwmopoBKa pesynbTaToB aHaAn3os — 3

- iHanBuayanbHblM noabop nutaHma — 5

3 mecaua

VE14

- YCTHaA KOHCyAbTalMA BeTepuHapa — 6

- Bnaeo-koHcynbTauma — 4

- KoHcynbTaumm no npaBam Bnajenbla 1 NepeBo3Ke XUBOTHbIX — 6
- iHanBuAayanbHbIM noabop nuTaHmsa — 3

1 mecAay,

VE14 3

- YCTHaA KoHCyNbTauma BeTepmHapa — 10

- Buaeo-koHcynbTauma — 6

- KoHcynbTauma no npaBam Bnagenbla v nepeBo3Ke KUBOTHbIX — 6
- Pacwwndposka pesynbTaTtos aHam308 — 3

- MHAMBMAYaNbHbLIM NoABOp NUTaHUA — 5

3 mecaua

VE15

- YCTHaA KOHCyAbTaLMA BeTepuHapa — 6

- Buageo-koHcynbTauma — 5

- KoHcynbTaumm no npaBam Bnaenblia M MepeBO3Ke XUBOTHbIX — 7
- iHanBuayanbHbIM noabop nutaHma — 3

1 mecsay,

VE16

- YCTHaA KOHCyAbTaLmMA BeTepuHapa — 7

- Buageo-koHcynbTauma — 5

- KoHcynbTaumm no npaBam Bnaaenblia M MepeBo3Ke XUBOTHbIX — 7
- iHanBuayanbHblM noabop nutaHua — 4

1 mecsy,

VE17

- YCTHaA KOHCyAbTaumA BeTepuHapa — 7

- Buaeo-koHcynbTaumsa — 6

- KoHcynbTaumm no npaBam Bnagesnbla v NnepeBo3Ke KUBOTHbIX — 7
- NHAMBMAyanbHbIM Noadbop NUTaHua — 4

1 mecay,

VE18

- YCTHas KOHCyAbTauma BeTepuHapa — 8

- Bnaeo-koHcynbTaumsa — 6

- KoHcynbTaumm no npaBam Bnagesnbla v NepeBO3Ke KUBOTHbIX — 8
- NHAMBMAyanbHbIM Noadbop NUTaHua — 4

1 mecay,

2.

CroumocTb MakeTos yciyr onpeaensetcd MHAMBUOYaAbHO B 3aBUCMMOCTM OT COOTBETCTBYytoLLero MakeTa

YCNyT 1 yKasbiBaeTcs B CepTudmKaTe.

3.

Hactosawee

MNpunoxeHne ABAAETCA HeoTbemsieMon 4acTbto  [Mpasun

ony6/MKoBaHHbIX Ha CaliTe.

4.

HacTosuwee MpuaoxeHne BCTynaeT B CUAy ¢ AaTbl onybankosaHua Ha CaliTe.

npeaocTasieHns

yenyr,
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K ODEPTE. MPABM/TAM ABOHEHTCKOTIO

MpunoxeHne No2
OBCNYXMBAHUA VETPET

ana knueHtoB 000 MKK «CMCOUHAHC»
(3HaKkK obcayxmnBaHUa «CMchnHaHe», «VIVUS», «KoHTakTKpeaunT»)

[MakeTbl ycayr

1. Hactosauwee MpunoxkeHne npeaycmatpmsaeT crneaytoume CepTudurKaTtel Ha [MakeTbl ycayr McnonHutena

AOCTynHble  ANnA

kaneHtoe 000 MKK «CMCOUHAHC» (3HakM 0bCayKMBaHMA

«CmcduHaHey,  «VIVUSY,

«KoHTaKkTKpeamnT»):
HanmeHoBaHue [epedyeHb 1 Konnyectso Yenyr Cpok aeincrteus
PET1+ - YCTHaA KOHCyAbTaumA BeTepuHapa — 1 21 KaneHOapHbIN
OeHb
PET2+ - Buaeo-koHcynbTauma — 1 21 KaneHOapHbIM
OeHb
PET3+ - YCTHaA KOHCyAbTaumA BeTepuHapa — 1 21 KaneHOapHbIM
- KoHcynbTauma no npasam Bnagenbla v NnepeBo3Kke *KMBOTHbIX — 1 OeHb
PET4+ - YCTHaA KOHCyAbTaumA BeTepuHapa — 1 21 KaneHOapHbIM
- KoHcynbTauma no npasam Bnazenbla v NepeBo3Ke KUBOTHbIX — 2 OeHb
PET1 - YCTHaA KOHCyAbTaumA BeTepuHapa — 1 1 mecay,
- YCTHaA KOHCyNbTauma BeTepmnHapa — 3
- Buaeo-koHcynbtauma — 1
PET1_3 3 mecaua
- KoHcynbTauma no npaBam BnaZenbla 1 NepeBo3Ke KUBOTHbLIX — 3
- iHamBuAayanbHbIM noabop nutaHma - 1
- YCTHaA KOHCyAbTaumA BeTepnHapa — 1
PET2 1 mecay,
- KoHcynbTaumum no npaBam Bnagenbla M NepeBo3Ke KUBOTHbIX — 1
- YCTHaA KOHCyNbTauma BeTepmnHapa — 3
- Buaeo-koHcynbTauma — 2
PET2_3 3 mecaua
- KoHcynbTauma no npasam BAaZenbla M NEPEBO3KE KMUBOTHbLIX — 3
- iHanBuayanbHbl noabop nutaHma - 1
- YCTHaA KOHCyAbTalLMA BeTepMHapa — 2
PET3 1 mecay,
- KoHcynbTaumm no npaBam Bagenbla M NnepeBo3Ke XKMBOTHbIX — 1
- YCTHaA KOHCyNbTauma BeTepmnHapa — 3
- Bnaeo-koHcynbTaums — 2
PET3_3 - KoHcynbTauma no npasam BAALENbLA U MEPEBO3KE KMBOTHbLIX — 3 3 mecAaua
- PacwmopoBKa pesynbtaTos aHaansos — 1
- iHamBuAayanbHblM noabop nutaHma — 1
- YCTHaA KOHCyNbTaums BeTepUHapa — 2
PET4 1 mecay,
- KoHcynbTaumm no npaBam BAagenbla M NepeBO3Ke KMBOTHbIX — 2
- YCTHaA KOHCy/ibTaumAa BeTepuHapa — 4
- Buaeo-koHcynbTauma — 3
PET4_3 - KoHcynbTauma no npasam BAageNbLa M NepeBo3Ke KUBOTHbIX — 3 3 mecAua
- Pacwwndposka pesynbTatos aHanm3os — 1
- NHamBMAyanbHbIM Nnoadbop NuTaHma — 1
- YCTHaA KOHCyNbTauma BeTepmnHapa — 3
PET5S 1 mecay,
- KoHcynbTaumm no npaBam BAaaebla M NepeBo3Ke KUBOTHbIX — 2
PET5_3 - YCTHaA KOHCYbTauma BeTepmHapa — 4 3 mecAaua
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- Bunaeo-koHcynbTauma — 3

- KoHcynbTaumsa no npasam BAaAenbla v NepeBo3ke KUBOTHbIX — 3
- Pacwwndposka pesynbTatos aHanm3os — 1

- IHamBMAyanbHbIM noabop nutTaHma — 2

PET6

- YCTHaA KOHCyNbTaumMA BeTepuHapa — 3
- Buaeo-koHcynbTauma — 1
- KoHcynbTaumm no npasam Bnagensbla v nepeBo3Ke MMBOTHBIX — 2

1 mecsay,

PET6 3

- YCcTHas KoHCyAbTaluma BeTepuHapa — 4

- Buaeo-koHcynbTauma — 4

- KoHcynbTaumsa no npasam BaaAenbla 1 NepeBo3ke KUBOTHbIX — 3
- Pacwwnoposka pesynbTaTtoB aHaNM308 — 2

- VIHamBMAyanbHbIM noabop nutaHmsa — 2

3 mecAua

PET7

- YCTHaA KOHCyNbTauma BeTepmnHapa — 3
- Bugeo-koHcynbTauma — 1
- KoHcynbTaumm no npasam BnaZenbla v Nepeso3ke KUBOTHbIX — 3

1 mecAy,

PET7 3

- YCTHas KoHCyAbTauma BeTepmnHapa — 5

- Buaeo-koHcynbTauma — 4

- KoHcyabTaums no npaBam BAaAesbla 1 NepeBo3Ke KMBOTHbIX — 4
- Pacwwnoposka pesynbTaTtoB aHaM308 — 3

- VIHamBWAyanbHbIM noabop nutaHmsa — 2

3 mecAaua

PETS8

- YCTHaA KOHCyAbTaUMA BeTepMHapa — 3
- Bnaeo-koHcynbTauma — 2
- KoHcynbTaumm no npaBam BAaaenbla 1 MepeBOo3Ke XMBOTHbIX — 3

1 mecsay,

PET8 3

- YcTHaA KoHCyAbTaUMA BeTepMHapa — 5

- Bugeo-koHcynbTauma — 5

- KoHcynbTauma no npasam BnagenbLUa U nepeBo3Ke KMBOTHbIX — 4
- PacwmopoBKa pesynbTaToB aHaan3os — 3

- iHanBuayanbHbIM noabop nuTaHusa — 2

3 mecaua

PET9

- YCTHaA KOHCyAbTaLmMA BeTepuHapa — 4

- Buaeo-koHcynbTauma — 2

- KoHcynbTaumm no npaBam Bnaaenblia 1 NepeBo3Ke KMBOTHbIX — 3
- iHanBuayanbHblM noabop nutaHma — 1

1 mecsay,

PET9 3

- YCTHas KoHCybTalma BeTepuHapa — 6

- Buageo-koHcynbTauma — 5

- KoHcynbTaumsa no npasam BAaAeNbla 1 NepeBo3Ke KUBOTHbLIX — 4
- PacwmndpoBKa pesynbTaToB aHaansos — 3

- iHamBMAyanbHbIM noabop nutaHmsa — 3

3 mecAua

PET10

- YCTHaA KOHCy/ibTaumAa BeTepuHapa — 4

- Buaeo-koHcynbTauma — 3

- KoHcynbTaumm no npaBam Bnafe bla 1 nepeBo3Ke KUBOTHbIX — 3
- iHamBuAayanbHblM noabop nutaHmsa — 1

1 mecay,

PET10 3

- YCTHaA KOHCyAbTalLmMA BeTepuHapa — 6

- Buaeo-koHcynbTauma — 6

- KOHCcynbTauma no npasam Baaae/iblia U NepeBo3Ke KMBOTHbLIX — 4
- Pacwwndposka pesynbTaTtos aHanM308 — 3

- NHAMBMAyanbHbIM Noadbop NuTaHma — 3

3 mecAua

VE11

- YCTHas KOHCyAbTauma BeTepuHapa — 4

- Buaeo-koHcynbTaums — 3

- KoHcynbTaumm no npaeam Bnagenbla v NnepeBo3Ke KUBOTHbIX — 4
- MHamBMayanbHbIM Nnoadbop NuTaHma — 1

1 mecsay,
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PET11_3

- YCTHaA KOHCyNbTauma BeTepmHapa — 7

- Buaeo-koHcynbTauma — 6

- KoHcynbTauma no npasam BAaZebla U NepeBo3Ke XKMBOTHbIX — 4
- PacwmopoBKa pesynbTaToB aHaAn3os — 4

- iHanBMAyanbHbIM noabop nutTaHmsa — 3

3 mecAaua

PET12

- YCTHaA KoHcybTauma BeTepuHapa — 5

- Buaeo-koHcynbTauma — 4

- KoHcyabTaumm no npasam BnaZenbla v NepeBo3Ke KUBOTHbIX — 4
- iHaMBMAyanbHbIM noabop NuTaHmsa — 2

1 mecay,

PET12 3

- YCcTHas KoHCyAbTaluma BeTepuHapa — 7

- Bnaeo-koHcynbTauma — 7

- KoHcynbTaums no npaBam BAafesbla v NepeBo3Ke KUBOTHbIX — 4
- PacwwnoposKa pesynbTaToB aHanmM3o8 — 4

- IHamBWAyanbHbIM noabop nutaHma — 3

3 mecAaua

PET13

- YCTHas KoHCyAbTauma BeTepmnHapa — 5

- Buaeo-koHcynbTauma — 4

- KoHcynbTaumm no npasam Baagenbla v nepeBo3Ke KUBOTHbIX — 5
- IHamBWAyanbHbIM noabop nutTaHmsa — 2

1 mecsay,

PET13_3

- YCTHanA KOHCyAbTaUMA BeTepuHapa — 7

- Buaeo-koHcynbTauma — 6

- KoHcynbTauma no npasam BAagenbLUa U NepeBo3Ke KMBOTHbIX — 4
- PacwmnopoBKa pesynbTaToB aHaAn3o8 — 5

- iHanBuayanbHblM noabop nutaHma — 4

3 mecaua

PET14

- YCTHaA KOHCYNbTauma BeTepmHapa — 6

- Buaeo-koHcynbTauma — 4

- KoHcynbTaumm no npasam BnaZenbla v nepeBo3ke KUBOTHbLIX — 5
- ViHamBWAyanbHbIM noabop nutaHmsa — 3

1 mecay,

PET14_3

- YCTHaA KoHcyAbTaumA BeTepuHapa — 7

- Bnaeo-koHcynbTauma — 7

- KoHcynbTauma no npasam BnagenbLUa U nepeBo3Ke KMBOTHbIX — 4
- PacwmopoBKa pesynbTaToB aHaAM308 — 5

- iHanBuayanbHbIM noabop nutaHua — 4

3 mecaua

PET15

- YCTHan KoHCybTauus BeTepuHapa — 6

- Buageo-koHcynbTauma — 5

- KoHcyabTaumm no npasam Bnadenbla v NepeBo3Ke KUBOTHbLIX — 5
- NHaMBMAyanbHbIM Noadbop NuTaHma — 3

1 mecsay,

PET16

- YCTHas KOHCyAbTauma BeTepuHapa — 7

- Buageo-koHcynbTauma — 5

- KoHcynbTaumm no npaBam Bnagesnbla v NnepeBo3Ke KMBOTHbIX — 5
- NHamMBMAyanbHbIM Noadbop NuTaHma — 3

1 mecay,

PET17

- YCTHas KOHCyAbTauma BeTepuHapa — 7

- Buaeo-koHcynbTaumsa — 6

- KoHcynbTaumm no npaBam Bnagesnbla v NnepeBoO3Ke KUBOTHbIX — 5
- NHAMBMAyanbHbIM Noadbop NUTaHua — 4

1 mecay,

PET 18

- YCTHas KOHCybTauma BeTepuHapa — 7

- Buaeo-koHcynbTaumsa — 6

- KoHcynbTaumm no npaeam Bnagenbla v nepeBo3Ke KUBOTHbIX — 6
- NHAMBMayanbHbIM Noadb0p NUTaHuA — 4

1 mecay,
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MpaBuna aboHeHTcKOro o6cnyxmsaHua VetPet online service

2. CroumocTb MakeToB ycnyr onpefenseTca MHAMBWAYaNbHO B 3aBMCMMOCTM OT COOTBETCTBYyloLlero MakeTa
YCAYT U yKasbiBaeTcsa B CepTudukaTte.

3. HactoAwee [punosxeHne ABNAETCA HEOTbeMJEeMOW YacTbto  [paBuA  NpPefoCTaBAeHWA  YCAyr,
onybanKoBaHHbIX Ha CalTe.

4. HacroAuee MNpunoxeHue BCTynaeT B CUAY ¢ AaTbl onybamkosaHma Ha CalTe.



