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ODEPTA.
NPABUNA NPEAOCTAB/IEHNA YCAYT VIPSY
018 KIMEHTOB 000 MKK «CMCOUHAHC»
(3Haku obcnymBaHua «CmconHaHe», «VIVUS», «KoHTaKTKpeauT»)
(manee - «MpaBuna»)

Ycnyrm B COOTBETCTBMM € HacTosawmmu [lpaBunamu  okasbiatoTca OB6WECTBOM C  OrpaHUMYEHHOM
OTBETCTBEHHOCTbIO "MwunneHunan Tpynn" (OFPH: 1217700619828, WHH: 9729317186, KMM: 772901001,
topuandeckuii agpec: 119192, r. MockBa, MUYYpPUHCKUI NpP-KT, 4. 5, od. Ne10), MMeHyemblit Aanee No TeKcTy -
«UcnonHutenb»)

Pasgen |. OcHOBHbIE NONOXEHMA

Cratba 1. MNpegmet

1.1. Hactoawme Mpasuna ssnaotca OdepTo M MoryT BbiTb NPUHATBI KAMEHTOM He MHauye, KaKk nyTem
NpUCOeAMHEHNA K HUM B Lie/IOM. B nopaake n Ha ycnoBuax Hactoswmx Mpasun McnonHutens ob6a3yeTca oKasaTtb
KnueHty Ycnyrun, npuobpeTeHne KoTopbix KAMEHT ocyulecTBMa nyTem AKuenTta, a KauneHT obsAsyeTca onnatutb
McnonHuTtento ABOHEHTCKMIN nnaTex 3a Ycayrn u/mnm obopmuts MOANUCKY M BbINOAHUTL MHble 06A3aTeNbCTBa MO
HacToAwmm lNpasunam.

1.2. B cooTBeTCTBUM C MyHKTOM 2 cTaTbu 437 lparkaaHckoro Koaekca Poccuitickoit ®eaepaumm (MK PO) B
Cy4ae NPUHATUA U3NOKEHHBIX HUXKE YCIOBUIM M ONNaThl YCAYT, OPUAMYECKOE AN GU3MYECKOoe NNLO, NPOM3BOAALLEE
akuenT atolt OdepTbl, CTaHOBUTCA KAMEHTOM (B COOTBETCTBMM C MyHKTOM 3 cTaTbu 438 K PP akuent OdepTbl
PaBHOCK/IEH 3aK/OYEHWMIO AOrOBOPA Ha YCNOBMAX, U3N0XKeEHHbIX B OdepTe), a McnonHutenb M KnMeHT coBMeCTHO
nmeHytotcs CtopoHamum gorosopa OdepTsl.

1.3. B cooTBeTcTBMM C Mpasuaamm KNMeHT BHOCUT Ha aboHeHTCKoM ocHoBe u/uam no Moanucke naaty 3a
npaeo TpeboBaTb OT MCNOAHUTENA NPeLOCTaBNEHMNA ANCTAHUMOHHO KOHCYAbTALLMOHHBIX YCAYTr B chepe NCuxonormm
(manee no TekcTy — «YCNyrm») B COOTBETCTBUM C BbIGpaHHbIM KaneHTom MakeTom ycayr.

1.4. Ycnyrv npeaoctasastoTcs KaneHTy VicnonHuTenem Ha ocHoBaHMM NpuobpeteHHoro CepTudukata u/mnm
odopmaeHHo MoannCKK, Ha YCIOBUAX HAcTOALLMX MMpaBma M aBOHEHTCKOro XapaKTepa 40roBOpa OKasaHma ycayr (cT.
429.4 IparkaaHcKoro Koaekca Poccuinckon Peaepaumn).

1.5. MpuHuman Mpasuna, KAMEHT TeM CamMbiM NMOSHOCTbIO M 6E30r0BOPOYHO NMPUHUMAET MNONOKEHUA NHOOLIX
MpunoxeHuit K MpaBuaam, a TakKe OOKYMEHTOB, pa3paboTaHHbIX Ha WX OCHOBE M OMyBAMKOBAHHbLIX Ha calTe:
https://vipsy.online/.

1.6. KOHKpeTHbI nepeyeHb U obbem ycayr, KoTopble KnueHT Bnpase TpebosaTb OT McnonHuTena B
COOTBETCTBYIOWLMIA nepuos, yKasaHbl 8 MakeTe ycayr n/wnm Ceptudukate, BblAaBaeMoM Ha DymaskHOM HocuTese,
nmbo Hanpasaaemom KAneHTy B 31eKTPOHHOW dopme (Ha 3NeKTPOHHYKO nouTy, Anmbo B popme CMC Ha Homep
TenepoHa, 6O pasmeLiaemblit B TMYHOM KabuHeTe KnnenTa), n/wam Moanucke.

1.7. My6ANYHbIN 4,0rOBOP, COBEPLUEHHbIN B BbILIEOMMCAHHOM NOPALKE, CYUTAETCA 3aK/I0YEHHbIM B MPOCTOM
nMcbMeHHON popme, He TpebyeT odopmaeHus Ha BymarkHom HocuTene n obiagaeT NoSHON LPUAMYECKON CUTON.

1.8. KAMeHT HacTOALLMM NOHUMAET M COrNALLAeTCA C TeM, YTO Npu yaaneHun JIndyHoro kabmHeTa no ntobon
NPWYNHE B COOTBETCTBMM C lpaBmaamu, AaHHble U MHGOPMaLMA, XpaHALLMecs B JIMUHOM KabuHeTe, YHUYTOXKATCA
No UCTeYeHMe CPOKa B COOTBETCTBMM C MonunTukon KoHdmaeHUManbHoCcTH McnonHutens, onybaMkoBaHHOM Ha CaitTe.
Mpu 3TOM MCNOAHUTENb HE HEeceT OTBETCTBEHHOCTM 3a oboi yulepb, notepu u/uam ybbITKM, KOTOpble MOryT
BO3HUKHYTb Y KNMeHTa B CBA3M C TakMM yaaneHuem JIM4Horo KabuHeTa.

1.9. B cBA3M C BbILLEN3NOKEHHbBIM, BHMMATE/IbHO MPOYMTaNTe TeKCcT Hactoawmx Mpasun. Ecam Bbl He
COMNacHbl C KakMM-1Mb60o NyHKTOM HacToAwen OdepTbl, McnonHuTens npeanaraet Bam 0TKasaTbCA OT ee akuenTa u
3aKNOYUTL C MicnonHWUTENEeM OTAENbHbIN AOTOBOP.
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1.10. UcnonHuutenb n Cneumanmnct He OKasblBalOT U He NPefoCTaBAAT MeANUMHCKME YCAYTM, HE BblAatoT
PeLenToB, He OCYLLECTBAAIOT Ha3zHaYeHWe MeAMUMHCKMX NpenapaToB, He 3aHMMAtOTCA e4ebHON AWM Kakon-nmbo
APYro MeAMLMHCKOM NPaKTUKOWM, a TaKXKe He KOHCY/IbTUPYIOT B 06/1aCTU MeAMLMHBI U CMEXKHBbIX C Helt obnacTen.

1.11. KAneHT NONIHOCTBIO OCO3HaeT, YTo VicnonHuTenb n Cneunanmnct HU NP Kaknx yCNOBUAX HE MOXKET HECTH
M He HeceT OTBETCTBEHHOCTb 3@ Pe3y/1bTaT OKa3aHHbIX YCAYT.

1.12. OcobeHHOCTbO MCMNONHEHMA AOrOBOPHbIX 06A3aTeNbCTB ABAAETCA OTCYTCTBME APaHTUPOBAHHOMO
pesynbTaTa, Tak Kak nojesHblil aGdeKT 3aBUCUT He TObKO OT npodecchoHanmama Cneumanmncta/MIcnoaHUTENs, HO U
OT INYHbIX KayecTs KnmeHTa.

CratbAa 2. TepMUHbI M onpeneneHns, ucnonbsyemole B Mpasunax

Bce 3aronoBku pasaenos (cTatei) McnonbsytoTes B MpaBuaax UCKAYUTENBHO ANA yA06CTBA MCNONb30BaHMA
(NpoYTEHMA) NOCNEAHMUX U HUKAK HE BAUAIOT Ha TOJIKOBaHMe ycao8uin Mpasu.

OduumanbHbIv cakT UcnonnnTens (CanT) — nHGOPMaLMOHHbBIM pecypc (KaHan) KOMMYHMKaLMK McnonHuTens

c KnnmeHTamu, pasmelleHHbI B cB0H6OAHOM ZOCTyMNe B CETU MHTEPHET no aapecy https://vipsy.online/, coaepxalumni

[OCTOBEPHYHO, MOMHYIO M aKTyanbHyto MHGOPMaLMio 06 OKasbiBaeMblx Ycayrax McnoaHuTens, rapaHTMm noaydeHns
YCNyrv Hag1exallero KadecTsa 1 COXPaHHOCTU KOHGUAEHUMAbHbBIX AaHHbIX KANEHTOB.
LleHTp obcaykuaHua kaneHtos (LLOK/ Koaa LEHTP) - KaHan KOMMYHWMKaUMKM C KAMEHTaMK No TenedoHy.

Onnata 3a OCyLLeCTBNEeHWe 3BOHKOB OCyLLecTBAseTcA KaneHTom cornacHo Tapudbam TenedoHHOro onepaTopa
KnneHra.

CeptndUMKAT — AOKYMEHT, 1MB0 aneKTpoHHOoe cooblieHne, NMbO MHOM BapuaHT BM3yanu3aummn (Hanpumep,
KopobKa, KapTa, BM3WTKa, CMC-COObLeHME), NOATBEPKAAOLWIMI 3aKNOYeHWe A0rOBOpPa OKasaHWA ycayr B cdepe
NCUXONOMMKN Ha aBOHEHTCKOM OCHOBE U coaepKalmii Homep CepTudmKaTa, 4aTy 3aKNOYEHMA AOroBOpPa OKa3aHMA
ycnyr B cdepe NCUX0N0rMm Ha aboHEHTCKOM OCHOBE, HaMMeHOBaHMe BbibpaHHOro KaneHTom MakeTa ycayr, nepeyeHs
M KONIMYECTBO yCnyr, Bxodsuime B MakeT ycayr, cymmy ABOHeHTCKoro nnatexa. CepTudmkaT nepenaetca KAneHTy Ha
BbymaxKHOM HocuTene nmMbo Hanpasnsetca KAMeHTy B 3M1E€KTPOHHOM ¢dopme Ha coobuleHHbIM KaneHTom agpec
3N1EKTPOHHOM MoYTbI, B0 Homep TenedoHa, MMbo pasmellaeTcs B /INUHbIN KabuHeT Ha CaliTe. Popma CepTudmKaTta
ycTaHasnmeaeTca MicnonHUTeNeM U MOXKET ObITb M3MEHEHa B 04HOCTOPOHHEM NOpAKe.

MakeT ycayr — 370 onpefenieHHbl Habop Ycayr, cofeprKallimii COBOKYMHOCTb K/tOYEBbIX MapameTpos
oKasaHuA Ycayr (ycnoBus OBCAYXKWMBAHWA, CPOK AEWCTBMA, KONMYECTBO, CTOMMOCTb M Np.), NpenocTaBAseMblX
McnonHutenem KnmveHTy Ha OCHOBaHMM HacToALWMX pasua. TakeT yeayr ABNAETCA HEOTbeMIEMON YacTbio LOroBOPa
OKa3aHWA ycnyr B coepe NCUXON0rMM Ha abOHEHTCKOM OCHOBE W YCTaHaBAMBAOTCA B MPUAOKEHUAX K HACTOALWMM
Mpasunam.

NaoeHTUdMKATOp — YHMKaAbHbIM Homep KnneHTa B cucTeme yyeTa VICNONHUTENA, TOKAECTBEHHbI HOMepPY
norosopa ¢ KaneHtom. MaeHTudmnkatopom asnaetca Homep CepTudmkaTa.

KnneHt — dusmyeckoe nuuo, asastoweeca kKameHtom 000 MKK « CMCOUHAHC» (3HakM obcnyxnaHus
«CmcdnHaHey, «VIVUS», «KoHTakTKpeamnT»), KoTopoe npruobpeno npaso TpeboBaTb NpeaocTaBaeHna McnonHutenem
Ycnyr, noaTeepAeHHOe NoAyYeHneM BO BNageHue 1 nosib3oBaHne CepTudurKkaTta, B TOM YUCAE B 3NEKTPOHHOM BUAE,
n/van odopmneHnem MoAnNUCKM, TEM CamblM OCYLLECTBMB MPWHATME (aKUenT) HacToawwmx lNpaswa. Ons uenen
BbINONHeHMA McnonHutenem o06A3aTenbCcTB Mo HacToAwmMm MpaBunam KAMeHTOM cyMTaeTca TO ML, KOTopoe
onnatuno Moanucky u/munm CepTUOMKAT, B TOM YMCae MONYUMAO NOCAE Ero OnNaaThl UAEHTUGUKAUMOHHbIE AaHHbIE,
Hanpumep, yHUKanbHbl Homep CepTudurKata M NpefocTaBuao NcnoaHUTeNto CBoM UAEHTUOUKALUMOHHbIE AaHHble
npu nepsom obpalleHnn K UcnonHutento. Jinuo, odopmumsluee Moanucky n/wnm npnobpeTtwee CepTndukart, HeceT
BCE PWCKM, CBA3AHHbIE C WX WCMNOAb30BaHWMEM /OObIM TPETbUM JINLOM, He YMNOJHOMOYEHHbIM Ha TaKoe
Mcnonb3osaHue, a McnonHuTens 06A3ytoTcA NPesnpuHATL BCE BO3MOXKHbIE M Pa3yMHble YCUAMA MO MpeceyeHunto
BO3MOHOCTW NoAy4eHus YCAyr He YNOAHOMOYEHHbIMM Ha TO AnUamMK. KoanyecTBo ¢dusmMYecknx auL, (KoamyectTso
NoNb30BaTeNEN) N AONOAHUTE/IbHbIE KAaTEropuM NNLL, KOTOPbIE TaKKe MOTyT ABAATbCA KAMeHTaMu, onpeaenatoTca
[TakeTamu ycnyr.

ABOHEHTCKMIN NAATEX — AleHEKHbIE CPEACTBA, BHOCUMble KAMEHTOM B pasmepe, onpeaenaeMomM CTOMMOCTbIO

BbibpaHHoro KameHtom [MMakeTa ycnyr. ABOHEHTCKMI naaTe BHOCMTCA KAMeHTOM B KayecTBe MaTbl 3a nepuos,
npenocTasneHna KnneHTy npasa TpeboBaHMA OT IcNoNHUTENA OKa3aHWA YCayr B Te4eHWe CPOKa, onpeaeniemMoro
BbiOpaHHbIM KnineHTom MakeTom ycnyr. ADOHEHTCKMIA NiaTex BHOCUTCA KN1MeHTOM He3aBMCMMO OT Toro, 3aTpebosarn
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KnueHT Ycnyry B nepuos cpoka Aeicteua Maketa ycayr UM HeT, U octaetca y MicnonHWTensa Hes3aBuCMMO OT TOro,
oTKasanca M KAMeHT oT A0roBopa AOCPOYHO MM HeT. KaneHT npuobpeTtaeT npaBo TpeboBaHWA NpeaocTaBaeHms
Yenyr oT UCnonHUTensa ToAbKO 3a NpeoniayYeHHbl neprog,

Noanucka — npenocTasneHune McnonHutenem KaveHTy 3a onpeaeneHHylo nepuoauyeckyto nnaTy
BO3MOMKHOCTM A0CTyNa K akeTam ycayr/ycayre, ykasaHHbIX B HacToAWMmMx Mpasmaax. Mpu nepsuyHom ohopmaeHmm
Moanuckn KnneHTy npenoctasaserca becnnatHbli focTyn K [aketam ycayr/ycayre, yKkasaHHbIX B HaCTOSLLMX
MpaBunnax, CPOKOM Ha 14 (4eTblpHaaLaTb) AHEN.

NaoeHTUdMKaLMA — 3TO COBOKYMHOCTb AeMcTBMIM KnneHTa, coTpyaHWKa MCNoNHUTeNs, HamnpaB/ieHHbIX Ha
NOMHYIO MHULMANM3aUMIO KNMeHTa B CcUCTEME BEAEHUA PEECTPa U B KAMEHTCKOW Ha3e MCNOAHUTENR, LLeNblO KOTOPbIX
ABnseTca duKcauma MaAeHTUOUKALUMOHHbBIX AaHHbIX, HEOBXOAMMbIX A8 obecneyeHna BO3MOXKHOCTM UAEHTUbUKaLMK
KnueHTta npu obpaweHnn KameHTa ¢ 3anpocom Ha nonydveHue Ycayr no AUCTaHUMOHHBIM CPEeACTBAaM CBA3M K
Mcnonnutento.

3anpoc Ha okasaHue Ycayr (3anpoc) — obpauieHne KnveHTta (nonb3osaTens, ecAn Nosfb3oBaTen

npeaycMmoTpeHsl [akeTom ycnyr) B yCTHOM dopme Mam B Gopme 31eKTPOHHOM KoppecnoHAeHLUM, HanpaBaeHHoe Ha
nosiy4eHme YCayrm B COOTBETCTBMM C HacToAWMMM MpaBunamm v MakeTom ycayr, cofepxallee BCo HeobXxoammyto
Ons  npegocTasneHns  Yonyrm MHGOpMaumMio M COCTaB/ieHHOe B GOpme, COOTBETCTBYHOWEN TpeboBaHUAM,
YCTaHOBAEHHbIM McnonHuTenem.

Cneumannct — MpPaKTUKYOWMIN NCuxonor (CoTpyaHuK McnonHutens (MM MHOE AMLO, C KOTOPbIM
MCNONHUTE b 3aKI04UA COOTBETCTBYIOLWMIA JOrOBOP), MMEIOLWMI Hadexalumm 06pasom 0GpOPMIEHHbIE AOKYMEHTHI,
noaTsepxaatouime ero obpasosaHue (MCMXOJOMMYECKOe, Neaarornvyeckoe), onblT  paboTbl, BAaAEHOWMIA
HeobxoMMOoM KBannduKaumen, npusaedYeHHbIN VicnonHUTeIem AN HenocpeacTBeHHOro NpeaocTasieHusa YCayru s
COOTBETCTBMM C HACTOALWLNMHU HpaBVIJ'IaMM‘

LoroBop oKasaHua ycayr B chepe ncmxosnornm Ha aboHeHTCKOM ocHoBe (abOHEHTCKUI 1OrOBOP OKa3aHUs

ycayr unm lorosop) — cornatieHune mexay KnmeHtom u McnonHuTenem, no Kotopomy KaneHT odopmaseT Moanucky

n/MNn BHOCUT ABOHEHTCKMIA MnaTesx 3a Npaso TpeboBaTh OT MCnonHUTeNA NpeaocTaBaeHus YCayr, npeayCcMOoTPeHHbIX
BblOpaHHbIM KnaneHTom MakeTom ycnyr, a icnonHuTens 0b6sa3yetcs okasbiBaTb KnmeHTy Yceayrm no ero tpebosaHumio
(3anpocy). 3akntoueHne aboHEHTCKOro AOroBOpPa OKasaHWA YCAYr OCYLEeCTBAAETCA B MOpAAKe, NpeayCMOTPpeHHOM
HacToAWwMMM MNpasunamu. [loroBop COCTOUT U3 HacToALMX MpaBuA, NakeTa yCayr n MHbIX LOKYMEHTOB, COCTaBAAEMbIX
CTOpOHamMM B pamKax UCMOIHEHWS AOTOBOPa OKa3aHMA yCayr B chepe NCUXonorMm Ha aboHeHTCKOM OCHOBE.

AKLENT - NosiHOe 1 6e30roBOPOYHOE NPUHATME BCEX YCI0BMI HacTosLWmMX Mpasua, MpunoxkeHui K Mpasunam,
a TaKKe MHbIX OKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE, onyb6/MKOoBaHHbIX Ha CaliTe, KAMEHTOM NyTemM BbiparkeHus
corfacMa Ha 3akntoyeHue [loroBopa Ha YC/NOBMAX HACToAlWMX [1paBMA NOCPEACTBOM COBEPLUEHWUA AEUCTBUM,
npeaycmMmoTpeHHbIxX n.3.1 HacToAawmx MNpasun.

JIn4HbIA KaBUHET — 3TO NepcoHanbHbIN pasaen, HaxoAsalmica Ha CaiTe 1 AatoLmMiA AOCTYN K OTCAEKMBAHMIO
nprobpeTeHHbix MakeTtos Ycayr u/vnm CepTuduKaTos, CO34aHHbLIX 3aABOK M 3arpyKeHHbix [JoKymeHToB KaneHTa.
KnneHT nmeeT poctyn K JIM4HOMY KabuHETy Ha NtobbIx YCTPOMCTBaX, BBEAS NIOTMH WM Maposb. JIMUYHbIA KabuHeT
OOCTYMNeH UCKIIOUYNTENbHO KAMEeHTY B TeYeHne CpoKa AencTema [JloroBopa 1 nocae ero oKoH4YaHmA.

MNpaswnna npeaocrasaenuns yeayr VIPSY — HacToAwmMe NpaBuaa, peryimpytolime oTHoWeHMA mexay KnmeHTom

n VicnonHuTenem no okasaHuto Ycayr Ha ocHoBaHUM CT. 429.4 TpaxaaHcKoro Kogekca Poccuiickon Gepepaumm.

MapTHep — nuuo, peanmnsyouwee CepTudukatbl McnonHuTens w/uam ocylecTsasowee NpuBAEYEHUE
KnneHToB Ha ocHoBaHWM goroBopa ¢ McnonHutenem. MHdopmaums o MapTHepax yKasbiBaeTca B MNPUAOKEHUAX K
HacToAWmMM lMpasunam.

Ycnyrn — neatenbHoOCTb MIcNonHWTeNA, HanpasaeHHasa Ha yaoBaeTBopeHue 3anpoca KnrveHTa Ha BO3Me3aHOoM
OCHOBe, 3aK/toYatowanca B npoeefeHnn CneumanmcTom AUCTaHLMOHHBIX paboT B chepe NCMXoNorMm B MHTepecax
K/nneHTa, B COOTBETCTBUM C HAaCTOAWMMM [TpaBruaamu.

Ycnyra «bavu TectMpoBaHue OHAAWH» - aBTOMATM3MPOBAHHAA MPOrPamMma, COCTOALLAA M3 HECKO/bKUX

BOMPOCOB, Ha KOoTopble KAneHT, ncnonbaysa CaiT uam JIuHbi KabuHET, AaeT OTBETbI M MOMyYaeT pesy/bTaT B BUAE
Ko/myecTea HabpaHHbIX 6aNN0B C ONUCAHNEM 3aKAOUEHMA.
Ycnyra «MUCbMeHHan KOHCYAbTAUMA B YaTe» - MUCbMEHHaa KoHcyabTauus Cneumanncra, nocpeacTBom

obuweHna ¢ KAMeHTOM B aCMHXPOHHOM 4aTe, B TeYeHMe KOTOPOW, KAMEHT MmeeT BO3MOMKHOCTb 0bCyauTb CO
CneumnanncTom MHTEPECYIOLLYO ero TeMy 1 Noy4MTb Pa3BePHYTbIM OTBET Ha NMOCTaB/IEHHbIM BOMpOC.
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Ycnyra  «O6uieHne ¢ ncuxonorom  (BMAEO  KOHCYAbTaumMA)» -  KOHcyabTauua — Cneuumanucra

npofomkuTenbHocTbio oT 30 Ao 120 MWH, NocpecTBOM 0OLWeHUA ¢ KAMEHTOM C MCMOb30BaHME BUAEO3BOHKA, B
TeyeHue KOTOpOK, KNMEHT nMeeT BO3MOMXKHOCTb 06cyanTb co CneumanncTom MHTEPECYIOLLYIO ero TeMy U Noay4UTb
pa3BEPHYTbIN OTBET Ha MNOCTAB/IEHHbIN BOMPOC.

Pasgen Il. MopAaAoK M yCNOBUA 3aKNoHEHUA [LOroBOpa OKasaHuA ycayr 8 cdepe NCUXONOrMK Ha aBOHEHTCKOM
ocHoBe u/vnu npu odbopmneHum Mognuckn (aanee — «[Jorosop»)

Cratba 3. MNopAgoK 3aka4eHna 1 gencteure [loroBopa

3.1. Jorosop mexay KnueHTom 1 icnonHuTenem cHMTaeTcs 3akAt0YEHHbIM U CTAHOBUTCA 06A3aTeNbHbIM A5
obenx CTOPOH C MOMeHTa NpuHATUA (akuenTta) KamveHTom HacToswmx [lpasua. MoaHbIM M 6e30roBOpOYHbIM
NpUHATEM KNMeHTOM HacToswwmx Mpasun cuntaeTca odopmaeHmne Moanuckm n/mamn npuobpeteHme KaneHTom npaea
TpeboBaHMA OKazaHUa Ycnyr, NoATBEPKAAEMOE NOolyYeHEM BO BNadeHWe U Noab3oBaHne CepTnuduKaTta, B TOM Yncie
B 3/IEKTPOHHOM BU e, NOCPEeACTBOM ONAaThl yCAYyr MCNOAHUTENS NyTem BHeceHMA ABOHEHTCKOro naaTtexa. Mpu sTom
KnneHT Bnpase ocyuiectBAsTb opopmaeHne CepTudmkaTa Ha TPETbE INLO.

3.1.1. KnneHT moxeT npnobpectn CepTudukaT HenocpeacTseHHO Ha Calite McnonHuTens nam obpatmeLINCh
K MNapTHepy UcnoaHuTens.

3.2. MpaBa 1 0643aHHOCTM CTOPOH BO3HMKAIOT C MOMEHTA 3aK/to4YeHnA JoroBopa, 3a UCKoYEeHNeM Tex Npas
N 06A3aHHOCTEN, KOTOPbIE 06 BEKTUBHO MOTYT BO3HWMKHYTb TOJ/IbKO Noc/e nepsoro obpaueHuna KaneHta. MomeHTOM
3aKkatoyeHna [oroBopa fABnsetca gaTa onnathl KaneHTom AGOHEHTCKOro nnaTea WAuM Jata npuobpeTteHus
CeptudunkaTa nnm opopmaeHme Moanmcku.

3.3 Mpu odopmneHnn Moanunckm KNMeHT NPUHMMAET M COrfallaeTca € TeM, YTO eMy aBTOMaTUYecKM
NOAKAOYaeTCA ycayra aBTonpoaieHvue onaathl. Mo ucTeyeHne nepuoga becnnaTtHoin noanucku (14 aHen), ecnwm
KnnMeHT He OTKAtOUMA yCayry asTonpogseHue B JIMYHOM KabuHeTe u B MopsaaKe, YCTaHOBNEHHOM HACTOAWMMM
Mpasunamu, ¢ Knnenta 6yaeT cnmucaHa ctoMmocTb Moanuckm K goctyny lMakeTa ycayr/Ycayre no cTaHAapTHOWM
CTOMMOCTH, YKa3aHHOW B JIMUHOM KabuHeTe KnneHTa 1 B HacToAlwmMx [pasunax.

3.4. OTKazaTbCA OT NpoasieHns Noannckn KAneHT MoxKeT B 11060 MOMEHT B TEYEHME BCETO CPOKA AENCTBUA
Moannckn B nopaake, ykazaHHom B n.3.10.2. HacToawwmx Mpasui.

3.5. KnneHt (nnbo TpeTbe nnuo 3a KnveHTta, B T.4. MapTHep) BHOCUT ADOHEHTCKMIA MAaTEX B KayecTse
npeaonnaTbl B pazamepe 100% 3a TOT Nepuoa, 3a KOTopblt KaneHT npuobpeTaeT npaso TpeboBaTb OKasaHMa Ycayr
NcnonHuTenem.

3.6. Cpok genctesua CepTudukaTa onpeaensaeTca cornacHo BblbpaHHoro KauveHTom [lakeTa ycayr u
McYNCNAeTCA, HauMHas co AHA, CAeAytoLLero 3a AHemM BHeceHnAa ABOHEHTCKOro niaTesxa.

3.7. Ecam UcnonHutenem 6bina dakTMyeckn okasaHa Ycayra KAnMeHTy, 4To B TOM YMcae NpuMpaBHMBAeTCA K
HaMuKnIo XoTA Bbl 0oaHOrO 0bpalLeHns KnmneHTa k McnonHuTento, To ABOHEHTCKIMI nnaTex KnmeHTy no 3asaBaeHuto 06
OTKase oT [loroBopa He BO3BPALLAETCA HE3aBMCMMO OT OCTaBLLIEroca Cpoka Aencteuma MakeTa ycayr.

3.8. Ecnn KnneHT He obpalanca 3a okasaHuem Ycayr K MicnonHuTento B nepuog Aencreus MNaketa ycnyr
(Ceptndukata) n/mam Moannckm n/mam NponycTu CPok 0bpalLeHns 3a OKasaHnem YCayr no A6biM NpUYMHam, ecim
MHOE He CornacoBaHo ¢ icnonHuTenem, To B cuy abOHEHTCKOTO XapakTepa LOroBopa oKasaHUA ycayr ABOHeHTCKUN
nAaTe), BHECEHHbIN KAMEHTOM UAKM TPeTbMM NIULIOM 3a KAneHTa no A0roBopy, BO3BpaTy He noaneskut (cT. 429.4
lparkgaHckoro Kogekca Poccuiickont Pepepaumn). HeucnonbsoBaHWe KAMEHTOM Bcex ycayr B TeYeHMe Cpoka
neitctema Maketa yenyr (Ceptudnkata) m/mnm MOANUCKM He ABAAETCA OCHOBAHWEM A8 WCMONb30BaHWA CPEeACTs,
KoTopble BblnKn ynnadeHbl KnueHTom, s noaydeHus apyrux yenyr UcnonHutens.

3.9. AkuenTtya HactoAwmMe lMpasuna, KnveHT npuHumaeT ycnosua o Bo3BpaTe CepTuduKata M OTKasza OT
[lorosopa, NpeAycMOTPEHHbIe HACTOALLMMM paBuaamu, ¢ y4eTom abOHEHTCKOrO XxapakTepa Takoro [lorosopa.

3.10. Bo3BpaT AeHexHbIx cpeacTB KaneHTy 3a npuobpeTeHHbit MakeT ycayr:

3.10.1. BosBpaT NOMHOM CyMMbl [AEHEeXHbIX CpeacTB 3a onnaty [lakeTa ycayr u/wam MoAanucku
OCYLLECTBAAETCA UCKKOYUTENbHO A0 HACTYNAEHMA OAHOIO 13 CAeAyoWMX CODbITUIA:

- ucTeyeHme 14 (4eTblpHAALATM) KaneHOapHbIX AHEM C MomeHTa npuobpeTenus CepTudukata w/uam
opopmaeHnm Noanmnckm (He BKAOYAA AHA MOKYMKK),

- ucnonb3oBaHue KnnmeHTom ogHom unu 6onee Ycayr.
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3.10.2. B ykazaHHOom B n. 3.10.1 cnyvae KnmeHT BNpaBe 4OCPOYHO OTKa3aTbca oT Jlorosopa ¢ cnonHutenem,
HanpasuB VicnosHuTento 3assaeHne (C yKkazaHMeMm aKkTyabHbIX PEKBU3UTOB cyeTa KnmeHTa 419 BO3BpaTa AeHEKHbIX
cpeacTs) 06 oTKase oT Jorosopa (pactopkeHumn [loroBopa) o4HUM U3 Caeaytowmx cnocobos:
A) 3anosHMB KOPPEKTHO 3NEKTPOHHY0 ¢GopMmy, pasmMmelleHHylo B ceTu WHTepHeT no agpecy:
https://forms.yandex.ru/cloud/62d1229¢1061a63cf79d2a0e/;
B) B cnydae, ecnm no KakMm-nnMbo npuumHam KAnmeHTy He yAaeTca 3an0HUTb HEOBXOAMMYIO 31eKTPOHHYHO

bopmy, OH UMeeT NpaBo HanpasBuTb MicnonHUTeNto NognNucaHHoe 3anBaeHne ob oTKase oT JJoroBopa Ha 3/1EKTPOHHYHO
nouty Mcnonnutens info@vipsy.online n/mam 3akasHoim nuceMom no agpecy: 123100, ropoa, Mocksa, MpecHeHcKas
HabepexHas, oom 12, balwHa Geaepauma («A»), aTaxk 56, opmc No 1.

3.10.2.1. KnuneHT He Bnpase TpeboBaTb BO3BPaTa AEHEKHbIX CPEACTB NOCPEeACTBOM MOYTOBOrO Nepesosa
n/VAK Ha BCE BUAbI 3NEKTPOHHbIX KOLIE/IbKOB.

3.10.2.2. K 3adBfeHUIO [0/KHbI ObiTb NMPUAOXKEHbI AOKYMEHTbI: Konua CepTUdMKaTa, a TaKKe Komnus
[OOKYMeHTa, noaTeepskaatoutero onnaty CeptnoukaTa.

3.10.2.3. CpoK paccmoTpeHua 3aasieHna KameHTa o OCPOYHOM pacTopKeHun [loroBopa COCTaBAAET He
6onee 30 (TpMAUaTM) KANEHAAPHbIX AHEN C AaTbl NOAYYeHUA MCNOAHUTENEM NONHOIO NakeTa AOKYMEHTOB, YKa3aHHbIX
B Nn. 3.8.2.2. HacToAawwmx Mpasu.

3.10.3. B cnyyae HacTynaeHna o4HOro M3 cobbiTUiA, yKasaHHbIX B M. 3.10.1 HacToAwmx MNpaBua U NPUHATUSA
McnonHuTenem NonoXKMTENbHOrO pelleHma No Noay4eHHoMy oT KaveHTa 3aAaBaeHunto, B NOPAAKE, NPeLyCMOTPEHHOM
n. 3.10.2 MpaBunn, Bo3BpaT YacTn ABOHEHTCKOro naaTexa KAMeHTy ocyLLecTBAfeTcAa NPonopLMOHasbHO OCTaBLIEMYCA
CPOKy aerctema CepTudumkaTta 1 ¢ yaepraHmem GakTUYeCKn NOHECEHHbIX MIcnoaHUTeNem pacxoaos.

3.10.4. B cnyvae NpuMHATUA NONOXKUTENBHOIO PeLlEeHNA No pe3yibTaTam PacCMOTPEHNA 3aaBAeHnA KanenTa,
McnonHuTens Npon3BoOAMT BO3BPAT AEHEXKHbIX CPEACTB Ha cyeT KnneHTa, peKkBM3WTbI KOTOPOro yKasan KnneHT B
CBOEM 3aAB/NeHNH, B TedeHWe 10 (aecATn) KaneHaapHbIX AHEN ¢ 4aTbl NOAyYeHUA McnoaHuTenem ot KameHTa noaHoro
KOMMNEKTa LOKYMEHTOB, YKa3aHHbIx B M. 3.10.2 Mpasu.

3.11. KNMeHT HeceT NOJIHY0 OTBETCTBEHHOCTb W rapaHTUPYET BEPHOCTb YKAa3aHHbIX B 3aABNEHUM PEKBU3UTOB
M AaHHbIX. B cnayyae BO3HMKHOBEHWA CMOPHbLIX CUTyaLMK, CBA3AHHbLIX C HENPaBW/IbHO YyKa3aHHbIMK KaveHTom
peKkBM3nTaMm, KNMeHT 06A3y0TCA CBOMMM CUAAMM YPETYIMPOBATL BO3HUKLIME CMOPSbI.

3.12. Mocne onnatbl yCayr B Te4eHWe 04HOrO MecALa ¢ MOMeHTa noaydeHusa Ceptudukata KaneHT Bnpase
OCYLLLECTBUTb YCTYMKY CBOMX MpaB M 06s3aHHOCTEN No JoroBopy WMCKAOYMUTEIbHO B NMOJHOM 06beme Npu yC0BUM
Hag/exallero yseJOMAEHWA NoayvaTens npas 1 obA3aHHOCTEN O NOTPeBUTENbCKMX CBOMCTBAX YCAYT U NONOKEHUN
HacToAwmx Mpasun.

3.13. YcTynKa npaB 1 0683aHHOCTEN B COOTBETCTBMM C NMyHKTOM 3.12. HacToswWwmx MpaBua oCyLLecTBASETCA
nytem nepegayn CepTuduKaTa M NpunaraloLLMinca K Hell 4OKYMeHTOB AMbBO yHUKanbHOro Homepa CeptuduKkaTta B
3N1EKTPOHHOM BUAE NP YCA0BUM 0DBA3aTENbHOIO Ha/exKallero yseAomaeHusa McnonHutena. Bo Bcex Takux caydanx
KNneHT HeceT OTBETCTBEHHOCTb 338 KOPPEKTHOCTL NepeaaBaemMoi MHbopmaumm ob Yenyrax.

Pasaen lIl. MepeyeHb, 06beM, MOPALOK MU YCNOBUA OKasaHMA Ycayr

CratbAa 4. [epeyeHb 1 ycnosua okasaHua Yenyr

4.1. MepeyeHb M 06BEM KOHKPETHbIX YCyr, oKasbiBaeMbix KAneHTY, onpeaenatoTca BblbpaHHbIM MakeTom
YCAyr, ABNAOLLMMCA NPUNOKEHWEM K [loroBopy, 1 OKa3blBatoTCA NocpeAcTBOM JInyHoro kabuHeTa Ha OduumanbHOM
caite cnonHutensa n/mnm no tenedoHy.

4.2.Ycnyrv npelOoCTaBNATCA B COOTBETCTBMM M Ha OCHOBaHWM Npasa Poccuiickoit denepalimm, B TOM Yncie
NPUHLMMIOB M HOPM MEXAYHAapOAHOro npaBa, ABASIOWMXCA COCTaBHOM YacTbto POCCUMICKOM MPaBOBOM CUCTEMBI, a
TaK¥Ke C/I0XKMBLUENCA NPAaBONPUMEHUTENBHOM MPAKTUKK.

4.3. Ycnyrn npeaocTaBaaoTcA npu YCAOBUM IMYHOTO obpalleHna KnveHTa, B ero nosb3y, YTO O3HayaeT
JNIMYHYIO 3aUHTEPECOBAHHOCTb KMeHTa B NOAYYEHUK KOHCYAbTauuu Cneumanncra.

4.4, Ycnyrn npenoctaBaaoTca no 3anpocam KAMeHTOB (MUCbMEHHBIM MAM YCTHbIM), COOTBETCTBYHOLMM
TpeboBaHMAM, yCTaHaBAMBaAEMbIM McnoaHUTeNneM.

4.5. HeobxoaMmbiMm yC/IOBUEM OKasaHMA KaneHTy Ycayr B COOTBETCTBMM C BbIGpaHHbIM UM [MakeTom ycayr
AsnaeTca naeHTMdmKauma Knmerta. Mpoueaypa naeHTMdMKaumMm KaneHTa 3asucnut oT dopmbl obpalleHna KamneHTa K
Ncnonnutento. Mpu obpalieHnn no tenedoHHon nHMKM KnneHT 0b6asyeTtca Ha3BaTb Homep CepTudukaTa. MNpu aToMm,
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ecnny CI‘IELI,Maﬂl/ICTa McnonHuTens BO3HMKAN 0OOCHOBAHHbIE COMHEHMUA B TOM, 4YTO O6paTVIBLIJeeCF| 3a NOoNy4YeHMEM
YC/'IyFVI nnuo, AeVICTBMTEHbHO, ABNAETCA K/‘IVIEHTOM, OH BlMpaBe 3a4aTb KﬂVIEHTy A0NO/IHNTEIbHbIE BOMPOCHI,
no3BosIAKOWME YCTPAHNTb BO3HUKLWLINME COMHEHUA.
4.6. YC/'IyFVI OKasblBalOTCA VcmonHuTenem Ha A3blKE, ABMAOWEMCA TOCydapCTBEHHbIM B CTpaHe
MeCTOHaxoXaeHnA McnonHutena.

Cratba 5. CpoKM ¥ NOpALOK OKasaHuA Ycayr

5.1. CpoKu OKazaHua YCayr HaUMHaOT MCYUCAATLCA C MOMeEHTa GUKcaumm 3anpoca KnveHTta McnonHutenem.

5.2. B cnyyae yTouHeHMA 3anpoca (npefocTaBneHnsa AONONHUTENbHON MHOPMaLMK, M3MEHEHNA 3anpoca),
NCTeYeHMe CPOKOB OKa3aHMA YCAyr Ha4YMHAEeTCA C MOMEHTA MOCTYMN/IeHNA YTOYHEHHOTO 3anpoca.

5.3. MNopAagok NpeaoCcTaBNeHNA YCAyr:

5.3.1. Ycnyrm npepoctasastotca McnonHutenem B nepmog ¢ 09:00 ao 21:00 nO MOCKOBCKOMY BpeMeHM
eXelHeBHO, nMpu YCAOBMWM NPEeABapUTE/IbHOTO COrNacOBaHWA BPEMEHU MNPOoBeAeHUA  KOHCY/NbTaluu Co
Cneumanncrom.

5.3.2. Ana nonyyeHmsa onpeaeneHHon Yenyrm ns Maketa ycnyr KAneHT B JInuHom KabuHeTe Ha OduumanbHOM
canTe McnonHutena otmedvaeT YCayry, KOTOPYHO OH XKenaeT Moay4ynTb, an obpalaetcs cpeactBamm TenedoHHOM
cBA3m B LleHTp obcnykmsaHma kanerntos McnonHutens (LIOK).

5.3.3. MNpn obpalieHnn KaneHTta 3a nosydyeHnem onpeaeneHHon Ycayrn u3 MNakeTa ycnyr Yyepes JIMYHbIN
KabuHeT Ha CaWiTe:

5.3.3.1. B pasgene «Mou nakeTbl» KNIMEHT HaXKMMaET KHOMKY «3aKa3aTb» U B BbICBETMBLLUEMCA AMA/IOTOBOM
OKHe OCyLecTBAAET BbIOOP YCNyru, AOCTYNHOM B pamKax [akeTa ycayr, 1 B rpade «OnuwmnTe Bawy npobnemy» KpaTko
OnuCbIBaeT CyTb 0bpallleHna (Bonpoca).

5.3.3.2. [Nocne ocywecTBAeHMA ONMCaHHbIX AeMCTBUA KANEeHT ¢ nomoLbio dyHKUMK «Janee» (nnm «BbibpaTb
naty» - «BbibpaTb Bpems» - «[lanee») HanpasaaeT MCNOAHUTENIO 3aNPOC Ha NOyYeHne BbibpaHHOM Ycayru.

5.3.4. Npu obpalleHnn KameHTa 3a nosydeHmem onpeaeneHHomn Yenyrn us MNaketa yeayr 8 LIOK:

5.3.4.1. LUOK ocyuwiectsnaeT npoBepKy cobntogeHns KAMeHTom CpoKa Ha noaydeHue YCayr u Haauume y
KnneHTa HeMmcnonb3oBaHHOMO NpaBa Ha MNoyYeHMe 3akasaHHoM Ycayru no npuobpeteHHOMY laKeTy ycayr.

5.3.4.2. Bcnyyae HecobntoaeHns KnmeHTom cpoKa Ha nonyyenue yenyr, LLOK ysegomnsaet 06 atom KnneHTa.

5.3.4.3. B cayuyae nonyyeHua KaneHtom Ycayr no npuobpeTeHHomy [akeTy ycayr B NoAHOM obbeme A0
obpauleHuns, LUOK ysegomnsiet 06 atom KnnenTa.

5.3.4.4. B cnyyae obpalleHna KaneHTa B TeuyeHMe CpoKa Ha nosydeHue Ycayr, Haauuma y KnauneHTa
HEeWcno/ab30BaHHOIO NpPaBa Ha NoJslydyeHue 3akasaHHoM Ycayrn no npuobpeteHHomy MakeTa yenyr, LLOK npeanaraet
KnmeHTy coobwmTb CyTb ero obpauleHums.

5.3.5. MpenocTtaBieHne KOHCYAbTAUMM CMELManMCTa Yepes IMYHbIM KabUHET: Ha OCHOBE MOJYyYEHHOW OT
KnveHTta nHGOPMaLMM OCYLLECTBAAETCA CPa3y Ke nocsie TOoro, Kak byaeT nofgobpaH COOTBETCTBYHOWMI 3anpocy
Cneunannct. KoHcynbTauma npefoctaBndaetTcA B TedyeHuMe 24 4acoB C MOMEHTa HanpaBieHMA KaneHTom
COOTBETCTBYHOLLEro 3anpoca.

5.3.6. lpepocTtasnexHne Ycnyrn ocywecrsnserca CneumanmcTom, Has3HaYeHHbIM OTBETCTBEHHbIM 33
npenoctasneHne Ycnyrn KnumeHty. KommyHuKauma Cneumanucta ¢ KnveHTOm ocyllecTBasetca 4vepes JIM4YHbIN
KabuHeT KnaneHTa Ha CaliTe n/vam nyTem MCNonb3oBaHWA TenedpoHHOM CBA3M U/WAKM C MOMOLLBI0 MECCEHAKEPOB,
KOTOpble MCNoAb3ytoTCA MicmonnuTento.

5.3.7. KnueHT Bnpase 3anpocuTb OTMEHY UK NepeHoC NtoHboi HazHauYeHHOM KOHCYyAbTauumn 6e3 Kaknx-1nbo
N3OepKeK AN NEHN, B C/ly4ae ecnm TaKoM 3anpoc COOTBETCTBYET CaeyoWwmnm TpeboBaHMAM OHOBPEMEHHO:

5.3.7.1. 3anpoc 06 oTMeHe MaM nepeHoce HazHaYeHHOM KOHCY/IbTalMM COBEpPLLIAETCA HE MeHee Yem 3a 24
Yyaca A0 Ha3HaYeHHOWM KOHCYAbTalyMK (0TcYeT MAET No YacoBOMY nosAcy VicnonHuTens);

5.3.7.2. 3anpoc odopmaeH nytem HanpasneHua Crneumanncty COOTBETCTBYHOLLEro coobuleHua yepes
cepsuchl caiTa https://vipsy.online/. liobas Gopma CBA3M, KPOME KaK Yepes cepsuchbl CaiTa He MOMKET BbITb yuTeHa.

5.3.8. 3anpoc KaveHTa cumMTaeTca He AencTBUTebHbIM M/Man CneumanmcT BnpaBe cyuTaTb KOHCYNbTaLuMio
OKa3aHHOW B Cy4Yasx eciiu:

5.3.8.1. KAneHT 3anpocun OTMEHUTb UK NepPeHeCTM Ha3HaYeHHY KOHCYAbTauuio Cneunanncta MeHee yem
3a 24 yaca (oTcYeT naeT no YacoBomy nosicy McnonHnTens) Ao HasHa4eHHOM KOHCYAbTalmy;
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5.3.8.2. KAneHT nponyctnn KoHcyabTaumto 6e3 Kakoro-nubo npedynpexaeHUa UAM LOMKHbIM 06pasom
0pOPMIEHHOTIO 3aMpoca B PaMKax BblLLEOMMCAHHOTO NpasBma.

5.3.9. Cneumanuct B npaBe 3aNpocuTb OTMEHY UK NepeHoc NtoHOoM HasHAaYeHHOM KOHCYNbTaumnn He3 Kakux-
nmMb0o N3AEPKEK UAN NEHU, B C/Iy4ae ecv TaKoM 3anpoc COOTBETCTBYET CAeayoWwmnm TpeboBaHUAM 0AHOBPEMEHHO:

5.3.9.1. 3anpoc 06 oTMeHe 1AM nepeHoce HasHaYeHHOW KOHCY/IbTalMM COBEpLIaeTCAa He MeHee Yem 3a 24
Yyaca A0 Ha3Ha4YeHHOoWM KOHCYAbTalyMK (0TcYeT MAET No YacoBOMY nosAcy VicnonHuTens);

5.3.9.2. 3anpoc odopmaeH nytem oOTnpasBaeHua coobuweHma KauMeHTy 4yepes cepBUC  caiTa
https://vipsy.online/.

5.4. KOHTpOAb 3@ Ka4eCcTBOM NpeaoCcTaBaAeHnA YCayr:

5.4.1. icnonHUTENeM OCyLLECTBAAETCA KOHTPO/Ib 338 KaYeCcTBOM YCayr, npeaoctaBnaembix Cneumanncramm
McnonHuTena, n nx CooTBETCTBME OOLMM CTaHAAPTaM OKa3aHMA ycayr B chepe NCUXoNormu.

5.4.2. B cnyuae, ecam KaveHT cumtaet, 4To Yenyrm 6biiv NpeaocTas/ieHbl eMy He KauyeCTBEHHO u/wau
NpeaocTaBieHHble YCAYrM He COOTBETCTBYHOT OOLWMM CTaHAApTam OKasaHWa ycayr, KaneHT Bnpase obpaTtuTbea K
McnonHuTento ¢ xkanoboi, Mcnonbsya cpeacrtsa TenedOHHON CBA3WU MAM 3/EKTPOHHOM MOYTbl, Pa3MeLLEHHbIX Ha
OduumanbHoM canTe McnonHutens.

5.5. MpepocTtaBneHne Ycayr McnonHUTenem MoKeT ObiTb MPMOCTAHOB/EHO B CBA3M C MPOW3BOACTBOM
HEOBXOAMMbIX PEMOHTHbIX M NPOPUAAKTUYECKMX PAbOT, a TakkKe B CAyyanX, YCTaHOBNEHHbIX MPAaBOM TEPPUTOPUMU
OKaszaHumA Ycayr, o yem KaneHT yBeOMAAETCA B MOPALKe, YTBEPKAEHHOM McnonHuTenem.

5.6. ObpaueHna KnmveHta no Homepy TenedpoHa LIOK, a Takke yepes MHble KaHajbl CBA3M MOTyT ObiTb
3anuncaHbl, 3adUKCUMPOBaHbI, COXPaHEHbI B LLeNAX MOIHOLLEHHOrO OCYLWLEeCTBAEHMA AeATeNbHOCTM NO NPeA0CTaBAeHIo
Yecnyr. Ocyuwectsnas 3anpoc Ha noaydeHne Ycayr, npeaycMoTpeHHbIx Mpasuaamu, KAneHT BbipaxkaeT cBoe cornacue
Ha cbop, xpaHeHWe, UCNONb30BaHNE, HAKOMEHME, YHUUTOXEHWe, TPAHCTPaHWYHYIO Nepeaayy 3anucelt pasroBopos,
B KOTOPbIX OH y4acTByeT. PacnpocTpaHeHme 3anncu pasroBopa, MHOM MHGOPMaL MK, Kacatoenca noaydyeHmsa Yeayr ¢
y4yactmem KnneHTa, 4OMYyCKaeTCcA TO/IbKO NOC/e NpeAoCTaBAeHWA Ha TO MMCbMEHHOro corlacma KanerTa.

Cratba 6. Mepwnog okasaHua Yenyr (Cpok gencrsusa Naketa yenyr/Ceptndukarta/Moanunckm)

6.1. Mepuopn okasaHua Ycayr (Cpok aencteua Maketa yenyr/CeptuduraTa/Toanuckun) onpesensetcs
cornacHo BbibpaHHoro KaneHtom MakeTa ycnyr/MoAanMCKM U UCUUCAAETCA, HAaUMHAA CO AHA, CAeAylolero 3a AHem
BHeceHMa ABOHEHTCKOro naaTtexa 3a npuobpeterne CeptuduraTa n/mnm odpopmanermsa Moanncku, n nctekaet 8 24:00
4YacoB NocneHero KaaeH4apHoro AHA CPOoKa.

Cratba 7. [Nopsaaok NCYMCNeHnA CPOKOB OKasaHua Yeayr

7.1. CpoKM OKazaHMAa YCayr, yCTaHOBAEHHbIEe B AHAX, HA4YMHAKT mcuncnatbca ¢ 9:00 yacos no MoCKOBCKOMY
BpeEMeHW pabouyero AHA, CAedyloWEero 3a KaleHAapHbIM AHeM duKcaumm 3anpoca Ha OKasaHwe Ycayr, ecau
[paBMAaMm He yCTaHOB/IEH MHOWM NOPALOK MCUMCNEHNA CPOKOB AN OKa3aHMA KOHKPETHbIX YCAyr.

7.2. CpoKM OKasaHMWA YCAyr, yCTaHOBAEHHbIE B 4acaX, HAa4YMHAKT MCYMCNATBCA C MOMEHTA MOCTYyN/eHnA
3anpoca.

7.3. MOMeHTOM nocTynneHuna 3anpoca ABNAETCA MOMEHT OWKcauMM CneumanbHbIMU TEXHUYECKMMU
cpeactBamu MicnonHuTena 3anpoca B NpeAycMoTpeHHOM [pasuaamm 4onycTMmom popmaTe, BKAOYaA cobatogeHune
KnneHtom Bcex TpeboBaHWA B OTHOWEHUM 0b6bema, AOCTAaTOYHOCTM, AOCTOBEPHOCTM, MPABOMEPHOCTU U MHbIX
TpeboBaHWIN B OTHOLIEHWN AOKYMEHTOB, CBEAEHWN W AaHHbIX. MICNoNHWUTeNb permcTpupyeT 3anpockl B pasyMHble
CPOKM.

7.4. B HacToAlWMX MpaBuMaax nogd KBapTasom NOHUMAETCA KaJleHaapHbIM KBapTas, Nod Mecauem NnoHMMaeTcs
KasieHOapHbIN MecAL, noa AHEM NOHUMaEeTCA Pabounii AeHb TEPPUTOPUM OKa3aHMA YCAyr.

Cratba 8. CpokuM oKkasaHua Yeayr

8.1. Ycnyrm no 3anpocam, noctynuBwmum ao 09:00 paboyero AHA MO MOCKOBCKOMY BPEeMEHM,
NpeaocTaBAAOTCA B 3TOT e pabounin aeHb ¢ 09:00 go 21.00 N0 MOCKOBCKOMY BPEMEHMN.

8.2. Ycayrn no 3anpocam, noctynuBwnm nocine 21:00 pabouyero AHA MO MOCKOBCKOMY BPEMEHMH,
NpeaocTaBAAOTCA Ha caeayowmii pabounin aeHb ¢ 09:00 go 21.00 N0 MOCKOBCKOMY BPEMEHMU.
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8.3.Ycnyrn no 3anpocam, NOCTYNUBLUMM B BbIXOAHbIE AHW, NPeAOCTaBAAIOTCA Ha CaeaytoLWwmnin pabounin aeHb
€ 09:00 go 21.00 N0 MOCKOBCKOMY BPEMEHMU.

8.4. B oTAenbHbIX Cyydasx (no Bonpocam, Tpebytowmm AONONHUTENBHOTO U3y4eHUA) NpegocTasneHne Yeayr
MOKET BbITb OTCPOYEHO, HO B /IIOHBOM Cyyae He Bonee yem Ha 2 (4Ba) KaneHAapHbIX AHS.

8.5. Ana nonyvenua Ycnyr KaneHT AOMKEH MMETb COOTBETCTBYIOLLME NPOrPaMMHbIe 1 annapaTHble CPeACTBa,
B OTCYTCTBME KOTOPbLIX He cyllecTByeT OOBEeKTMBHOMW BO3MOXHOCTM OCYLLEeCTBAeHMA 3anpoca WAM MoayyYeHun
pe3y/ibTaTa OKasaHua YCayr.

8.6. Heobxoanmbim ycnosmem obopmaenna McnonHutenem 3anpoca Ha npefoctasineHue Ycayr AsaaeTca
Hanuuue y Knuenta pevictaytowero CeptudurkaTa, Nos, KOTOPbIM NoapasymeBaeTca, B TOM Yncne, obnajaHne scemm
NAEHTUOUKAUMOHHBIMM AAHHBIMU, 32 UCK/KOYEHWEM C/ly4aeB HENPABOMEPHOTO 3aBnageHuns CepTudurkatom, u/mam
nencreytoller Moanucku.

8.7. MakeTom ycnyr, BbIbpaHHbIM KAMEHTOM, MOXeT ObITb NpeayCcMOTPeH MHOM CPOK OKa3aHwma Ycayr. MHble
CPOKM OKasaHua YCAyr, a TakKe 0COBEHHOCTU MX MCHUCNEHMA TaKKe MOTYT BbiTb NPeayCMOTPEHbI B MPUNOKEHUAX K
HacToAwMMm MpaBuaam, Nognexallmm npuMeHeHuto K JoroBopy ¢ KOHKpeTHbIM KaneHTom.

Cratba 9. TpeboBaHMA K KOMMYHUKaLMAM

9.1. Homepa TenedoHOB, afpeca 3NEKTPOHHOW MOYTbl M WMHAA KOHTAKTHO-aZpecHasa MHPopmauua,
HeobxoAMMas ANs NoAYyYeHUA YCyr, ycTaHaBanBaeTca ICnoNHUTENeM 1 COAEPKMUTCA Ha caiTe MicnonHuTens, a Takke
B CepTdukaTe. B cnyvae usMeHeHMs COOTBETCTBYIOWEN KOHTAKTHO-aApeCHON MHGOPMALLMM NPUOPUTETHOW ABAAETCA
nHdopmaLMs, pasmelleHHana Ha cailTe McnonHuTena. Bce KOHTaKTHble PeKBM3UTLI (Homepa TenedoHoB, agpeca
3N1EKTPOHHOW MOYTbl, PaBHO Kak /tobble WMHble npenocTaBnfsemble KAMEHTOM CBeAEeHWMA) PaCUEeHWMBAOTCA Kak
KOPPEKTHble, NpuHaanexalme KnmeHTy n goctynHble ans KaveHTa, B CBA3M C Yem OcyllecTBreHue TenedOoHHbIX U
MHbBIX KOMMYHWKALIMOHHbIX BbI30BOB, NPe0CTaBAEHNe 3NEKTPOHHON U MHON KOPPECNOHAEHUMN C UCNONb30BaHNEM
OAHHbIX PEKBM3UTOB NPU3HAETCA OCYLLECTBAEHNEM KOMMYHUKAUMKN C KnneHToMm.

9.2. lna oKazaHua cooTBeTCTBYOWMX Yeayr CneumanmcT oCyLLeCcTBAAET He MeHee ABYX MCXOAALWMX BbI30BOB
B TeyeHMe Yaca Ha TenedOHHbIM HOMep KAWeHTa, yKasaHHbIK MM Npu 3anpoce Ha oOkalaHue Ycayr. [lpwu
HeOCTYNHOCTN KAneHTa Npu TakMX Bbl30Bax YCAyra CYMTAETCA HE OKAa3aHHOW B OTCYTCTBME BWHbI McnonHuTens.
KnueHT Bnpase 0bpaTWTbCA C aHANOMMUYHBIM BOMPOCOM MOBTOPHO, B TAaKOM C/ly4ae CPOKM HAUYMHAKOT MCYUCNATHCA
3aHOBO, EC/IN MHOE He NpeycMoTpeHo JJoroBopom.

9.3. MpepoctaBneHne yBEAOMJIEHUM, pPe3yabTaTOB OKasaHWs YCAyr, WHbIX CBEAEHWUA W O@HHbIX C
MCNONb30BAHWEM APYIMX PEKBM3UTOB JOMYCKAaeTCA MNpW YCNOBUW NPeaBapUTeNbHOTO WX COr1acoBaHWA C
McnonHuTenem npMMeHMUTENBHO K KOHKPETHOMY MHOOPMALMOHHOMY B3aMMOAENCTBUIO.

9.4. Mpu ncnonb3oBaHUKM Ycayr KaMeHT He BhpaBe: - nepeAaBaTb /0ObIM CNocobom faHHble, KOTOpble
ABNAOTCA HE3aKOHHbIMM, BPEeAOHOCHbIMM, KJ1€BETHUYECKMMU, ockopbaaAWMMN HPaBCTBEHHOCTb,
OEMOHCTPUPYIOWMMK (MM ABAAIOWMMKUCA  MpoMaraHAoM) HacuaMe WM KeCcTOKOCTb, HapylwatoT npasa
MHTENNEKTYa/IbHOM COBCTBEHHOCTU, MPONAraHAMPYIOT HEHABUCTb W/WAW OAMCKPMMUHALMIO tOAEN MO PacoBOMY,
3THUYECKOMY, MONOBOMY, PENIUTMO3HOMY, COLMANbHOMY MPU3HAKaM, COAEPKAT oCcKopbieHna B aapec Kaknx-ambo
NIV, AN OPraHM3aLLMi, COAEPKAT aNeMeHTbl (MAN ABNAKOTCA NponaraHAon) nopHorpadun, pPasbACHAIT NOPALOK
N3roTOBNEHUA, NMPUMEHEHMA UIN MHOFO MCMO/b30BAHUA HAPKOTMYECKMX BELLECTB WM MX aHANOroB, B3PbIBYATHIX
BELLECTB WM WMHOTO OPYXWA; - BblAaBaTb ceba 3a APYroro 4YesoBeKka WAM NpPeacTaBUTENs OpraHusaumm u/mam
coobuectBa 6e3 A0CTAaTOYHbIX Ha TO Mpas, B TOM YMCAE 33 COTPYAHMKOB McnonHUTeNs, a Takke NpUMeHATb Ntobble
apyrme dopmbl M cnocobbl HE3aKOHHOTO NPEeACTAaBUTENbCTBA APYrMX MWL, - NepeaasaTb N0ObIM cnocobom Kakume-
nmbo  maTepumanbl, cogepraliMe BUPYCbl WAM  ApYrMe KOMMbIOTepHble KoAbl, ®alnbl WAM  NpOrpaMmmebl,
npeaHasHayYeHHble AN HAPYLWEHWUA, YHUUTOXKEHUA NMBO orpaHnyeHma GYHKLMOHANbHOCTH N1t0HOro KOMNBIOTEPHOTO
UAW TENEKOMMYHUKALMOHHOTO 000PYyA0BaHUA, WM MNPOrpamm, ANA OCYWeCTBAEHUA HeCaHKLMOHWPOBAHHOTO
[0CTyna, B TOM YMCie NyTem pasmMelleHna CCbIIOK Ha BblleyKasaHHyto MHGOPMaLMIO; - MHbIM 0DBPa3oM HapywaTtb
TpeboBaHMA 3aKOHOAATENLCTBA TEPPUTOPMIM OKa3aHUA YCayr Nnpu ocyLecTBAeHUN MHOOPMALMOHHOIO obmeHa.

Pasaen IV. KoHdmaeHumanbHan nHpopmauma
CtatbAa 10. NepcoHanbHas MHPopmaumA. NepcoHanbHble AaHHble K1MeHToB
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10.1. KnauneHT, npuobpetaa MakeT ycayr u/unm aktmsupys CepTudukat u/mnm odopmnas Moanucky,
BbIpa*KaeT CBOE COrnacue Ha UCnosb3oBaHWe 1 06paboTky VicnonHuTenem cBeAeHUM 0 ero NepcoHasibHbIX AaHHbIX B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon Peaepaummn 1 gna Lenen opraHunsaumm ncnonHeHuns [lorosopa, 8
TOM YMCne nepesayy TPETbUM MLAM NEPCOHAbHbIX AaHHbIX KAneHTa AN uenem, cBA3aHHbIX C OKasaHuem KaneHTy
Ycnyr. Cornacne KnmeHTta AencTByeT 40 MOMEHTa NoAyYeHna McnonHuTenem NnMCbMeHHOro 0T3biBa CBOEro COrnacuma
oT KnneHTa.

10.2. UcnonHuTenb ocyllectBaseT 0bpaboTKy MepcoHanbHbIX AaHHbIX KAMEHTOB, a TaKXKe WHbIX /1L,
OEVCTBYIOLLMX OT UMeHW KNWeHTa, B COOTBETCTBMM C NOJIOKEHUAMMN AENCTBYIOWENO 3aKOHOAATeNbCTBA Poccuninckom
depepaumm 0 3aWnTe NEPCOHANbHbIX AAHHbIX, HacToAWMX [MpaBWA, a TaKKe NOKabHbIX aKTOB, MPUHUMAEMbIX
McnonHutenem.

10.3. WcnonHutenb obpabaTbiBaeT NepcoHasbHble AaHHble KAMEeHTa, MHbIX AW, CBeAEHMA O KOTOPbIX
npenocTasu KaneHr.

10.4. UcnonHutenb ocyllectsaseT cbop n 06paboTKy NepCoHasIbHbIX AAHHbIX B CAEAYOLMX LUenax:

10.4.1. aeHTMDUKaUMA KnneHTa n oKasaHue Ycnyr;

10.4.2. NpepocTtaBneHme KaneHTy NepcoHann3npoBaHHbIX YCAYT;

10.4.3. Yny4lweHune KayecTsa Ycayr, yaob6cTBa MX MCNOAb30BaHMA, pa3paboTKa HOBbIX MPOAYKTOB U YCAyT;

10.4.4. NpoBeageHME CTAaTUCTUYECKUX M UHbIX UCCNeA0BaHWI, Ha OCHOBE 06e31MYEHHbIX AAaHHbIX.

10.5. MpuH1Maa ycnosua HacToAwmx MNpasua, KaneHT cornawwaerca ¢ Tem, YTo MICNONHUTENb OCYLLECTBAAET
cbop, XpaHeHue, UCNOoNb30BaHWe, CUCTEMATM3ALMIO, HAKOMAeHWe, PacnpoCcTpaHeHWe, a TakkKe MHbIM 0b6pasom
06pabaTbiBaeT NnepcoHasibHble AaHHble KNMEHTOB ANA Lenei, yKkasaHHbix B n. 10.4. HacToawmx Mpasu.

10.6. MepcoHanbHaa MHPopmaLmsa KnmeHTa xpaHntcs n obpabaTbiBaeTca VIcnonHUTENEM B COOTBETCTBUM C
YCNOBMAMM HacToAwmMx [MpaBua, a TaKKe /IOKasbHbIX aKTOB, MPUHUMMaemMbix WcnonHuTenem, OeWCTBYHOLWMX B
OTHOWEHUN BCeW MHOOPMaUMKM, KOTOpyto McnonHWTenb MOXKeT noayyuTb o0 KnueHTe B mpouecce Nosib30BaHMA
Ycnyramu.

10.7. Wcnonb3oBaHue Ycnyr o3HavyaeT 6e3orosopoyHoe cornacve KnmveHTa € NOAOXKEHUAMM HACTOALLEN
CTaTbM W YKa3aHHbIMM B HeWl ycioBMAMW 0OpaboTKM ero nepcoHasbHbiX AaHHbIX, W C  [OAUTUKOM
KoHbUAEHUMANbHOCTM McnonHuTens, onybamkosaHHoM Ha CaiTe.

10.8. WcnonHutens He 06A3biBaeTCcA NpoBepATb [AOCTOBEPHOCTb MEpPCOHaNbHOM  MHOPMaLMK,
npeaocTaBaaemorn KNMeHToM, U He OCyLLECTBAAET KOHTPO/Ib 3a ero AeecnocobHOCTb0, 04HAKO UCXOAMT U3 TOTO, YTO
KnueHT npepocTaBnAeT [LOCTOBEPHYKD W AOCTAaTOYHYHO MNEepCOHaNbHyt0 WMHOOPMALMIO W NOAAEP)KMBAET 3Ty
MHOOPMALMIO B aKTyaIbHOM COCTOSHUM.

10.9. UcnonHuTenb cobupaeT M XPaHWUT TONBKO Te MepCoHajbHble AaHHble, KOTOpble Heobxoaumbl ANA
OKa3aHuA Ycayr.

10.10. UcnonHUTeNb NpMHMMAET HeObXoAMMbIE M AOCTaTOYHblE OPraHM3auUMOHHbIE U TEXHUYECKME MEpbI
0N 3alLMTbl NepCcoHanbHOM MHGOoPMaumMm KanmeHTa OT HEMPaBOMEPHOTO MAM CNYY4aMHOro A0CTyna, KOMMpOoBaHUS,
PacrnpOCTPaAHEHWA, @ TaKKe OT MHbIX HEMPABOMEPHbIX AENCTBUI C HEN TPETBUX ANL,

10.11. KnueHT BblpaxkaeT cBoOe corfiacne McnoaHMUTento Ha xpaHeHue nHdopmaumm o cebe M OKasaHHbIX
Yenyrax ¢ Lenblo KOHTPOAA Kadectsa Ycnyr, 06paboTky yKazaHHOM MHGOPMALMM C MOMOLLBIO CBOMX MPOrpaMmHo-
annapaTtHbIX CpPeacTs, BKAOYas cbop, cMCTeMaTM3auuio, HaAKOMMeHWe, XpaHeHWe, yTouyHeHue (obHoBMEHWe,
M3MEHEeHMWE), UCNONb30BaHWE, PACcNPOCTPaHeHWe (B TOM 4YMcae nepefady, BKAOYAA TPaHCrpaHWUHy0 nepegavy),
obe3nnumBaHme, 610KMPOBAHME N YHUUTOXKEHWE NEPCOHANbHbIX JAHHbIX.

Pasaen V. Mpasa n o6a3aHHOCTM CTOPOH

Cratba 11. Npasa KnuneHta

11.1. NMonb3oBaTbcA YCAyramm B TEYEHWE BCErO CPOKa OKaszaHWA Ycayr, onpefenieMmoro B COOTBETCTBUN C
BbIbpaHHbIM KaneHTom lMakeTom ycayr u/unm NMoanuckon.

11.2. Coobuwate McnonHutento obo Bcex cayyaax HenpegocTaBaeHua YCayr uam npenoctasiaeHus Ycnyr
HeHaZlexXallero Ka4ecTBa, a TaKXKe HEKOPPEKTHOro obpalleHna co cTopoHbl Cneuunanncta McnonHutens.

11.3. Monyyatb HeobxoAMMYIO M AOCTOBEPHYIO MHGOopMaLuto 0b VicnonHutene, obbeme NpeaocTaBaAsEeMblX
Yenyr, a TakKe MHY0 MHGOPMaLLMIO, CBA3AHHYIO C NpeaocTaBaeHnem YCayr.
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11.4. Ypanutb JInuHbIA KabuHeT, Haxoasawmintca Ha CaiTe B 1t0HON MOMEHT MO CODCTBEHHOMY KenaHuto,
nepenas B pasaen «Mpodunb» U Haxkas KHOMKY «YAanuTb JIMYHbIA KabUHeT».

Cratba 12. O6asaHHOCTM KnKneHTa

12.1. NpepnoctaBnatb MCNOAHUTENO MOMHYID W AOCTOBEPHYD MHGOPMaUMIO B LENsx uaeHTUdMKaumm
KnveHTa 1 npefoctaBneHuns emy Ycnyr.

12.2. Npu nepsom obpalleHnn K icnonHuTento NpeaocTaBuTb Heobxoaumyto ana uenen n. 10.4 HacToAWwmX
MpaBun NAEHTUOUKAUMOHHY MHOOPMALMIO, NPeACTaBAAIOLLY COBOKYMHOCTb YHUKANbHbIX AAHHbIX, YKa3aHHbIX B
CepTudunkaTe 1 NnepcoHanbHON MHbopMaLUMn KnneHTa.

12.3. He HapywaTb TpeboBaHMi1 3akoHoAaTeNbCcTBa Poccuinickon Penepaumu, a TakKe obWenpuHATLIX HOPM
MOpPasiv U HPaBCTBEHHOCTM NPM 0bpalleHnn K ICnofHUTeNo 3a NoayYeHnem YCayr.

12.4. He ponyckaTb Nonb3oBaHWe Ycayramu nAuvuamu, He ABAAOWMMMCA KAMeHTamm B COOTBETCTBUWM C
HacTosaWwMMM MpaBunamm.

12.5. MpenoctaBuTb MOMHYHO W [AOCTOBEPHYHD MHOOPMALMIO, OT KOTOpPOM OyaeT 3aBUCETb KavyecTBO
npeaocTaBAeHHOM Ycnyru;

12.6. TMpeanpuHATL BCEe HeobxoAMMOe W 3aBuUcAllee OT Hero ana obecrnevyeHus YCTOMYMBOIO
TENEKOMMYHUKALMOHHOMO CcoeaMHeHua B caydae obpalleHna K McnoaHuTento 3a YCTHOM u/van  BUAgO
KOHCy/ibTauuen;

12.7. O3HaKOMUTbLCA C coAepKaHNeM HacToALWMX [TpaBKA, B TOM YMCae B OTKPLITOM A0CTyne B ceTn MHTepHeT
Ha OdunumnanbHom carte McnonHuTens.

12.8. Coobuwatb Mcnonuutento B TeudeHwe 2 (aByx) paboumx aHen 06 M3IMEHEHUM B CBeAEHMsX,
npeaocTaBaeHHbIX KAneHTom npu 3akatoueHun HacTosAwero Jlorosopa (MOYTOBbIN aApec, KOHTAKTHbIE PEKBU3UTDI,
Homepa MobubHOro TenedoHa, aiPec SNEKTPOHHOW NOYTbI U ApP.) U KOTOopbIe BblIM YKa3aHbl UM NPU PETMCTPALIMM Ha
Caite.

12.9. Ecnn He yKasaHO WHoe, KnneHT 06A3yeTca He AeMOHCTPMPOBaTb, PAcnpPOCTPaHATb, NybAMKOBATb,
BOCMpoOM3BOANTb, AyO6AMPOBaTb, KOMWPOBaTb, CO3[aBaTb MPOM3BOAHbIE PabOTbl, W3MEHATb, MNpPO/AaBaTh,
nepenpoasaTb, MCNOAb30BaTh, UM NepeaaBaTh B 0ObIX KOMMEPYECKMX U UHbIX Lensx, Ntobyto Yactb Caitta n/mnm
ntobyto MHbopmaumto, onybimMkoBaHHyto Ha CaitTe MicnonHuTens.

12.10 HecTn uHble 06A3aHHOCTM, MPEAYyCMOTPEHHbIE HaCTOALWMMKM [1paBuaamM M 3aKOHOAATE/NbCTBOM
Poccuiickoin depepaumn.

Cratba 13. Npasa UcnonHutens

13.1. MpuneBnekaTb TPETbUX AL, ANA OKa3aHWA Ycayr KaneHTam.

13.2. TpoBepATb NpeAcTaBAeHHYO KAneHToM MHPopMaumio, a TakKe BbliNOAHeHWe KAneHTOM ycnoBui
HacToAwmx Mpasun.

13.3. MpurocTaHaBAMBaTb OKasaHWe YCayr Ha nepuos NpOBEPKM BbiNoiHeHUA KaneHTom ycnosuii Mpasun
npw BblABAEHWN 0OOCHOBAHHOTO NOA03PEHUA B HAPYLUEHUN KNMEHTOM NONOXKEHUI HacToALLMX [Tpasu.

13.4. OTKa3aTb KnneHTy B NpeaocTaBaeHUN YCAYrn B CyYanx, Koraa:

13.4.1. KnneHT HapylaeT yCcnoBMA HacToALmMX MMpasum.

13.4.2. NMony4veHwne Ycnyrn Bbl3BaHO NPOTUBONPABHbIMUK MHTepecamu KnneHTa.

13.4.3. OkasaHue Ycayrm nosnedeT HapylweHue McnonHutenem  TpeboBaHWM  NPUMEHMMOrO
3aKOHOAATENBCTBA, @ TaKKe NPUHATLIX B 06LLEeCTBE HOPM HPABCTBEHHOCTU M MOPAH.

13.4.4. OKa3aHue Ycayru HapyLlaeT npaBa M 3aKOHHble MHTepecsl MicnonHuTens.

13.5. McnonHuTtenb nmeeT npaBo B Atoboe Bpema M 6e3 0ObACHEHUA NPUYMH PacToOprHyTb [orosop B
OZHOCTOPOHHEM NOpPAAKe, NPW YCA0BUM BO3BPaTa KNMeHTy oniadyeHHoro ABOHEHTCKOTO naaTexa.

CraTbAa 14. O6s3aHHOCTM UcnonHuTens

14.1. OKasblBaTb KaneHTy no 3anpocy Ycayrm B NOPALKE W HA YCA0BUAX, NPeayCMOTPEHHbIX HAaCTOALLMMM
MpaBnnamm, coOTBETCTBYOWMM [MakeTom yCnyr 1 3akoHoaaTenbcTBoM Poccuiickon ®epepaumm, 3a UCKAOYEHNEM
Cnyyaes, npeaycmoTpeHHbix n. 13.4., n. 19.3. HacToAwmx Npasuma.

14.2. MpenocTtanaTb KANMEHTY CNPaBOYHO-KOHCY/IbTALMOHHbIE YCAYTM MO BONPOCAM OKa3aHua YCAayr.
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14.3. ObecneunTb KNnMeHTy BO3MOXKHOCTb O3HAKOMMUTBCA C HACTOAWMMM [1paBuaamu, PasmecTus WX B
OTKpbITOM AocTyne B ceT MHTepHeT Ha OduumanbHom caiTe McnonHuTens.
14.4. ObecneunTtb KAMEHTY BO3MOXKHOCTb yaaneHuns JinyHoro kabuHeTa ¢ CaliTa B pasgene «lpodunb».

Paspen VI. MNpoune ycnosua

Cratba 15. YperynmpoBsaHue cnopos

15.1. Bce pasHornacua MAM CNOpbl, KOTOPble MOTYT BO3HWKHYTb B CBA3M C MPUHATMEM U UCMOAHEHWEM
HacTtoawmx Mpasun, ByayT NO BO3MOXKHOCTM PeryinmpoBaTbCA NyTeEM NeperoBopos. Ecau cornacre no KakMm-nmbo
NpUYMHaM He ByaeT AOCTUIHYTO B Xo4e AocyaebHoro yperyampoBaHus (06a3aTenbHO BKAOYatoWwero 8 cebs, nomMmo
NneperoBopos, npeabAsneHMe KAMEHTOM MNpeTeH3MM B MUCbMEHHOM BWAE MO aApecy MecTa HaxXOoXAeHWs
McnonHutena u ee paccmoTpeHue WcnonHuTenem), To BCe Chnopbl mexay WcnonHutenem u  KnueHtom
PaccMaTPMBAOTCA B CyAe MO MECTY HaxoxaeHus McnonHuTens.

15.2. CpoK paccMoTpeHua npeTeHsun (MHoro obpatleHns) KnnenTa coctasnaet 30 (TpMAaLaTh) KaseHaapHbIX
OHEeN ¢ AaTbl NOAYyYeHUs NpeTeH3un (MHoro obpatlleHus) McnoaHuTenem.

15.3. Ec/iv Kakoe-nnMbo nonoxeHue HactoAwmx Mpasua byaeT NpU3HAHO CYyA0M KOMNETEHTHOM HOPUCAMKLMN
HeeMCTBUTENbHBIM, CTOPOHbI COMMAWatoTCA C TEM, YTO Cy[, AO/IKEH CTPEMUTHCA BOMAOTUTb B YKM3Hb HaMepeHus
CTOPOH, KaK 3TO OTPAKeHO B HAcTOALLMX 1paBmaax, a Apyrne NofoxeHua HacToAawmx Mpasua ocTatoTca B cune.

Cratba 16. O6cTOATENLCTBA HENPEOL0AMMOM CUAbI (PopC-makop)

16.1. CTopoHbl 0CBOHOXAAOTCA OT OTBETCTBEHHOCTM Apyr nepen, APYrom 3a HEWCMONHEHWEe WK
HeHaZnexallee MCNOoHEHME YCNOBUI HacToAwero [lorosopa, eciu Takoe HEeUCNONHEHME WAW HeHaanexallee
MCNosHeHWe NPOM30LLIO B Nepunos AeCTBUA 06CTOATENLCTB HEMNPEOA0MMON CUAbI (Dopc-maxkop).

16.2. ®dopc-maropHble 06CTOATENLCTBA - 3TO OOCTOATENbCTBA, BO3HWKLIME BCAeACTBME CODObLITUM
3KCTPaoOpAMHAPHOrO XapakTepa, KOoTopble He MOrM ObiTb MpPeaycMOTPeHbl UM KoTopble CTOPOHbI He MOru
npeaoTBpaTUTb, HAaNPUMEP, ANUAEMMUM, NOKAP, HABOAHEHME, LITOPM, NMblaesble Bypu, 3emneTpaceHne, 3acyxm nam
Apyrme nNpupoaHble ABNEHWUA, a TaKKe BOWMHbI, OrpaHMYeHMa UAK CaHKLMK Nt0BbIX roCcyaapcTs, Npousolealive ae-
tope unm ae-GpakTo, AEWUCTBMSA WAM OTKasbl NOObIX rocyAapCTBEHHbIX BAacTen, 6a0Kadbl, 3ab6acToBKM, caboTax,
6ecnopanoK, MATEXN, 3a4ePHKKM aBMapencoB, Apyrie AeUCTBUA UK CODLITUA, MPU YCAOBMM, YTO 3TN 06CTOATENbCTBA
BAMAIOT Ha BblNoaHeHMe CTOPOHON A0rOBOPHbLIX 06A3aTENLCTB M B MX BO3HWMKHOBEHMM OTCYTCTBYeT BMHA CTOPOH®I,
KOTOPOM Takhe 06CTOATeNbCTBA NOMELLIANMN BbIMOAHEHWIO CBOEro obA3aTeIbcTBa No HacToAlemMy Jorosopy.

16.3. MpK BO3HUMKHOBEHMU GOPC-MANKOPHbLIX OBCTOATENLCTB ANA OAHOM M3 CTOPOH MO HacToALEeMmy
[orosopy, oHa obA3aHa He No3aHee CEMUAHEBHOIO CPOKA CO AHA UX HACTYMN/AEHUA MUCbMEHHO NPOMHPOPMUPOBATH
OPYTYt0 CTOPOHY O Ha/IMYMU TaKMX 0BCTOATENLCTB, MPENATCTBYIOLWLMX BbINOMHEHWUIO HacTosAwero [Jorosopa. B cayyae
Hecornacma NPOTUBOMOIOMHOM CTOPOHbI 06 OTHECEHUM 0HCTOATENLCTB K GOpC-MaXKopHbIM, BONpoc 06 onpeaeneHmnm
3TUX 0B6CTOATENBCTB KaK GOPC-MarKOPHbIX A0/KEH ObiTb peleH cneumanbHO YNnoAHOMOYEHHBIM OPraHoOM NyTem
npeaocTaB/eHNA akTa NOATBEPKAEHNA GOPC-MaXKOPHbIX 0BCTOATENLCTB.

16.4. Ecam cooblieHne o Gopc-maxKopHbIXx 06CTOATENLCTBAX OTCYTCTBYET, CTOPOHbI TEPAIOT MPABO CCbIAATHCA
Ha bopCc-MmaxKopHble 06CTOATENBCTBA B C/ly4ae HEBbLINONHEHMA CBOMX 06A3aTeNbCTB NO HacToAweMy Jorosopy.

16.5. Cpok BbinonHeHus CTopoHoM 06A3aTeNbCTB No HacToAleMy [loroBopy OTOABUIaeTCs COOTBETCTBEHHO
Ha CPOK, B TeYEHWE KOTOPOro AeiCTBOBaIMN Takne 0BCTOATENbCTBA U X NOCAEACTBUA.

16.6. Ecnn dopc-maxkopHble obcToATeNbCTBA ANATca Honee 14 (4eTblpHaALaTh) KaneHAapHbIX AHel, To
Kaxkaaa CTOpoHa MMeeT NpaBoO PaCTOPrHyTb HACTOALWMM [JOroBop B OLHOCTOPOHHEM MOpPALKE, NpeasapuTesibHO
yBeaommB 06 aTom apyryto CTOpoHy He meHee, Yem 3a 7 (cemb) aHei. Mpn aTom CTOpPOHbI TEPAIOT NpaBo TpeboBaTb
ApYr OT Apyra BO3MeLLeHMA BO3IMOXKHOTO yllepba.

CratbAa 17. YuyacTue B peKlamMHbIX aKLMAX

17.1. KnneHT npeaoctaBaseT MCNOAHWUTENO CBOe corfacue Ha moaydeHue MHOoOpMaLMM U peKnamHbIX
MaTtepuanos 06 ycayrax MIcnosHUTeNA, akUMAX U MeponpuUATUAX, CBA3AHHbIX C AeATeNbHOCTbO MicnonHuTensa nytem
oTnpasaeHna NcnonHuTenem cCooTBETCTBYIOLWMX SMS - cO0bLIEHNIA N yBEAOMAEHWUI Ha SNEKTPOHHYI0 NoYTy KnveHTa.

17.2. KnueHT cornawaetcs Ha HecnnaTtHoe MCnosib3oBaHWE NpefoCTaBNeHHOM UM MHbopmaumn o cebe
McnonHuTeieM € MapKeTUMHIOBOW UW/uan mobol  Opyroi Uefbld MeTodaMu, KOTOpble He npoTMsopedyat



®
\ o
Mpasuna npegocrasnenua ycayr VIPSY ..- Vlrtu0|
Psychology
3aKOHO4ATENbCTBY Poccuiickon Penepauun (B T.4. NyTeM nepesayn TPeTbMM Nnuam), Hanpumep, Ha becnnatHoe
MCNONb30BaHWe  MMeHu, damuamm  KnveHTa, WHTepBblO  AMBO  APYrMX  MATepuManoB O  HemM  C
PeKNaMHOW/MapKeTUHIOBOW LieNblo, B T.4. NPaBo NybAnKaumm (B T.4. ero umeHun) 8 CMMU, 1tobbix nevaTHbIX, ayamo- 1
BMAEOMaTepManax, MHTepBbto M3 CMMW, a Takke AnA OTNpaBKM MHbOPMaLMK, cooblleHMI (B T.4. peKIamHoro
xapakTepa) Ha Tepputopun Poccuiickon Pegepaummn B TeyeHne Aeincteua [Jorosopa, M Takoe MCMNO/b30BaHWe He
ByaeT Bo3meLlaTbCst KAMEHTY U/UIM MHBIM TPETBUM SNLAM.
17.3. KnneHT noATBep»KAaeT, YTO NpeoCTaBNAET TaKoe Coriacue B COOTBETCTBUM O CT. 18 PeanepanbHOro
3aKoHa oT 13 mapTa 2006 r. Ne 38-03 «O pekname» u cT. 44.1 PenepanbHOro 3akoHa ot 7 mnona 2003 r. Ne 126-d3
«O cBA3NN.

Crartba 18. OtBeTcTBEHHOCTL CTOPOH

18.1. KnueHT n McnonHuTenb HecyT OTBETCTBEHHOCTb 33 HapyLIEHWe YCAOBWMM HacToAwmx [lpasun B
COOTBETCTBUM C AeMNCTBYOLWMM 3aKOHOAATeNbCTBOM Poccuiickon Pepepaumu.

18.2. MicnonHuTenb He oTBeYaeT 3a tobble Momexu, cbon UAM MHble TEXHMYECKME NPOoBaeMbl, HEFAaTUBHO
OTPa3uBLUMECA Ha NPOBEAEHWM KOHCYbTaLMK, ECAN TaKMe NPobaeMbl HAXOAATCA BHE KOHTPOAA McnonHuTens.

18.3. icnonHuTeNb He HeceT OTBETCTBEHHOCTM 33 Ka4eCTBO M CBOEBPEMEHHOCTb OKa3blBaeMbIX YCYT, €CAn
KAneHT ans nonydeHuna Yeayr npeaoctasmun VICNOAHUTEN0 NOXKHYIO M/UAK HENOAHY0 MHGOPMaLMIO.

18.4. Bce pesynbTtaThl Yenyr ICNoNHUTENs HOCAT UCKAOUMTENbHO PEKOMEHAATE/IbHbIV XapakTep. KaneHT
CaMOCTOATE/NIbHO MPUHUMAET OKOHYaTeNbHOe peleHWe MO WMCMOAb30BAaHUKD W MPUMEHEHUIO MNONYYEeHHOMN
MHPOPMALMM, B PaMKax OKasaHHbIX YCAYr, AWM WHbIX Pe3ynbTaToB OKa3aHus Ycayr. KAMeHT npuHUMMaeT Ha cebs
MOJIHYKO OTBETCTBEHHOCTb W PUCKM, CBA3AHHbIE C MCMOMb30BAaHMEM PE3YNbTAaTOB MOAYYEHHbIX YCAYr, B TOM 4ucne
OTBETCTBEHHOCTb 3@ OL,EHKY TOYHOCTU, MOAHOTbI M MONE3HOCTM NOAYYEHHbIX YCYT.

18.5. KNMeHT noHMMaeT M NpM3HaeT, YTO HEeCOOTBETCTBME pe3ynbTaTa OKa3aHWuAa TOM MAM MHOM Ycayru
pe3y/bTaTy, KOTOPbIN KAMEHT xoTen nonyyuntb npu obpalleHun 3a COOTBETCTBYOWEN Ycayroi, camo no cebe He
ABnAeTca GaKTOM OKasaHua YCAyrm HeHaZnexKallero KayecTBa M He ABAAETCA OCHOBAHMEM ANS MPUBAEYEHUA K
OTBETCTBEHHOCTW 3a HEHaZ/iexalllee KayeCTBO OKa3aHHbIX YCAyT.

18.6. McnonHWTEeNb He HeceT OTBETCTBEHHOCTU 33 HEeAOCTMKEHME KNAMEHTOM OXUAAEMbIX UM Pe3yNbTaToB,
NMB0 HECOOTBETCTBME MNOYYEHHOrO pesyibTaTa OXnaaHMAM KaneHTa.

Cratba 19. 3aBepeHus u rapaHTum

19.1. 3aknoyeHnem [oroBopa OKasaHMs ycayr B cdepe MNCUXoNormm Ha aboHEeHTCKOM ocHoBe KaneHT
rapaHTMpPYeT, YTO Ha MOMEHT ero 3aKNt4eHuA:

19.1.1. neecnocobHocTb KaveHTa HUKOMM 0Dpa3om He orpaHuMyeHa, M OH MMEET MOJHOE, HUYEeM He
OrpaHMYeHHOE, NPaBO 3aK/OUYNTb M BbINOJHWUTL 3TOT JIOroBOp M OTBEYATb NO CBOMM 0053aTENbCTBAM;

19.1.2. KaneHT 3akntodaeT [loroBop OKasaHus ycnyr B chepe ncmMxonormm Ha aboHEeHTCKOW OCHOBE He Mnog,
BAMAHMEM OLIMOKM, 3361y aeHNA, 0OMaHa OTHOCUTEIbHO OHCTOATENBLCTB, KOTOPbIE MMEIOT CYLLLECTBEHHOE 3HAYEHME,
a TaKXKe He NoJ BNMAHMEM TAXKEN0oro Ana Hero ob6CcToATeNbCTBa;

19.1.3. ychoBusa gaHHoro JJoroBopa KAMeHT cUMTaeT BbIroAHbIMKM AN cebs;

19.1.4. KnueHT He BBOAWUT HamepeHHo WMcnonHuTena B 3abayXaeHWe OTHOCUTENbHO O0OCTOATENbCTB,
KOTOpble MMEOT CyLLEeCTBEHHOE 3HaYeHMe; 0bMaH MMeeT MeCTO, ec/ii CTOPOHa OTPULLAET Hanuumne 0BCTOATENbCTB,
KOTOpble MOTYyT NPENATCTBOBATb 3aK0UeHUIo [JoroBopa, Uan ecnv oHa 3amanynBaeT UX CyLLEeCcTBOBaHME;

19.1.5. KnueHT 3akntoyaeT [loroBop OKasaHMA ycayr B chepe MncMxonormm Ha aboHeHTCKOW OCHOBE B
COOTBETCTBMM CO CBOMM BONEU3bABNEHMEM BE3 NPUMEHEHMA K HEMY GU3UYECKOTO UK NCUXUYECKOTO AaBNEeHWA CO
CTOPOHbI MICNONHUTENA MK CO CTOPOHbI TPETLUX NNLL;

19.1.6. nepen 3akntoveHmem JoroBopa okasaHma ycayr B chepe ncnxonornm Ha aboHeHTCKoM ocHoBe KaneHT
OO/IKHBIM 06Pa3om M B LOCTYNHOM popMe 03HAKOMUCA CO BCEMU YCNOBUAMM HACTOALLMX MPaBuA, X NOAHOCTBIO U
OAMHAKOBO C WcnonHuTenem MnOHMMAEeT, CUYMTaeT ChnpaBeNVBbIMM, ALEKBATHbIMW, PA3YMHbIMU U HUKAKKX
BO3PAXKEHUM K HUM HEe MMeeT.

19.1.7. KnueHT ocosHaer, yTo McnonHutens/CneumanmncTt He oKasblBaloT MeAULMHCKUE YCIYTU.

19.1.8. KnneHT noHmmaeT, 4to CalT npeaHasHayeH Ana 0Aen, KOTopble He MMetoT NPobaeM CO 3/10POBbEM
(KaK GU3NYECKMX, TaK K MCUXONOTUYECKMX), YTPOMKAIOWMX KU3HN KAMEHTA UK UHBIX AnLL. KAMEHT NoATBep»KAaeT u
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FAPaAHTUPYET, YTO HE3aMeA/INTENbHO YBEAOMUT VICHOﬂHMTeﬂﬂ/CHeLI,Ma/‘IV]CTa 0 NtOObIX U3SMEHEHMAX B MCUXMYECKOM U
¢M3VIHeCKOM COCTOAHUAX.

Cratba 20. 3aKNo4nTENbHBIE NONOXKEH WA

20.1. CTopoHbl 6€30T3bIBHO NOATBEPKAAIOT, UTO HACTOALLMI JJOrOBOP CTOPOHbI 3aKA0UYUAN B TOM YMC/E Ha
OCHOBaHMW npuHUMna «cBoboabl AoroBopa». CTOPOHbI Takke 6e30T3bIBHO NOATBEPHKAANT, UYTO MOJOMNKEHUA
HacToAwero Jorosopa Mm NOHATHbI, ABAAKOTCA Pa3yMHbIMK U CNpPaBeA/IMBbIMMU.

20.2. obas uHbopmaums Ha caitte https://vipsy.online/ (Bknto4as, HO He OrpPaHMYMBAACH [aHHLIMMU,
TEKCTamu, MNporpaMmmHbiM obecrneyeHMem, My3blKOM, 3BYKOM, M300parkeHWem, BWAEO, rpadmkamu, rpadmkon,
Npe3seHTaUMAMM, COOBLWEHNAMM U/nn Noboi Apyron nHbopmaLmen (KKOHTEHT»), He NpeacTasaseT coboit (Kak, no
CYyTW, TaK 1 No GopmMe) MeaMLMHCKME KOHCYNbTaumum Ntoboro poda, M He npefHasHadyeHa ANA AMArHOCTUKKM UAn
NOEHTUOMKALMM NleYeHN MEOMLMHCKOTO COCToAHMA. Huuto Ha Camnte https://vipsy.online/ He moxeT 6biTb
MCTO/IKOBAHO KaK NOMbITKA NPEA/IOKUTb AN CAENATb MeANUMHCKOE 3aKatoYeHe UK MHbIM 06Pa3oM y4acTBOBATb B
MeAMLMHCKOM NpaKTHKe.

20.3. MpuHUMan HacToAwme Mpasuna, KAMEHT cornalwaeTca ¢ TeEM, YTO He MOXKEeTe MCMo/1b30BaTb Ntobyto
byHKUMIO, npeaocTaBnsemyto Ha CaiTe 4TOBbl MOAYYUTb WAWM 3aNpPOCUTb pPeLenTbl Ha jeKkapcTsa/nobble
MeOMUMHCKME HasHAYeHMs ANA AMArHOCTMKM, NedeHus. MonydyeHne peuenToB/AobbiX MegnLMHCKUX HazHauYeHni ans
OMATHOCTUKM, IEYEHUA Yepes UK C MOMOLBIO Ycayr MICnoaHUTeNA, CTporo 3anpeLleHo 1 ABAseTcs 6e30roBopoYHbIM
OCHOBaHMEeM A7 0TKa3a KAneHTy B AanbHelwemM NpeaoCcTaBaeHnn Yeayr.

20.4. Bce pe3ynbTtaThbl Ycayr VIcnoAHUTENA HOCAT UCKIOYMTEIbHO PEKOMEHIATE/bHbIM XapaKTep.

20.5. CTOpOHbI COrnacosany NpMMeHeHue cieayoLero nopsaxka BHeceHUa USMeHeHun u/Mam 4oNoNHeHN
B [lpasuna:

20.5.1. W3meHeHua u/van OOMNONHEHUA YCNOBMI HacToAwMx MpaBua, M3noxeHue [pasBun B HOBOM
pefakuMn MOryT OCYLLEeCTBAATHCA TONbKO MicmonHUTenemM B OAHOCTOPOHHEM MOPALKE.

20.5.2. MepeyeHb M3MEHEHUI U/UAKM OOMOAHEHWUI K ycnosuam [1pasua UAM HOBYIO pedakumio Mpasun
McnonHuTens pasmeltaet Ha OdunumanbHom cante McnonHutens.

20.5.3. BHeceHHble MW3MeHeHUAa u/unum [fononHeHus K [paBunam WM HOBas pedakuus [Mpasun
PacnpOCTPaHAIOTCA Ha BCeX KAMEHTOB, BKIOYAs Tex, KOTopble 3aKkatounam [loroBop v npuobpenn Ycnyrm, HO He
BOCMO/1b30BaNCh UMW [10 BCTYNEHWUA B CUNY BHECEHHbIX M3MEHEHMWI U/UAK AoNoNHEeHWI K MpaBunnam, nsnoxeHue
MpaBKa B HOBOW peaaKkumu.

20.5.4. KAneHT npMHMMaET Ha ceba pUCKK M 0653aHHOCTb CaMOCTOSATENbHO OTCAEXMBaTh Ha OduLManbHOM
canTe MicnonHutens pasmelleHue VICNofHUTEeNeM NepeYyHs n3sMeHeHuin u/Mamn AoNoNHEHUI K ycnoBuam Npasua uam
HOBOW peaakunn Mpasun.

20.6. Ecnv No pelleHuto cyaa npmM3HaeTca HeAenCTBMTEIbHbIM Kakoe-1nbo nosoxKeHne HacToAawmx Mpasu,
CTOPOHbI COrNaLIatOTCA C TEM, HYTO TaKOe NOoNoXKeHWe ByaeT CHMTATbCA 3aMeHEHHbIM Ha MHOE NMONOXKEHME, KOTopoe
peanu3yeT NepBoHaYabHble HAMEPEHUA CTOPOH (B TOW Mepe, B KAaKOW 3TO pa3pelleHo 3akoHom). Ecnm ogHo 13
NOMIOKEHMM HACTOALWMX [paBMA CTaHEeT HeAENCTBUTEIbHbIM B CBA3W C U3MEHEHMEM 3aKoHOAaTeNbCTBa Poccuninckom
depepaumm, TO 3TO He ABNAETCA OCHOBAaHMEM ANA NPWUOCTAHOBNEHUA [AENCTBMA OCTaNbHbIX MONONKEHWUNA.
HenencrentenbHoe NonoXKeHUe AO0MKHO OblTb 3aMEHEHO MOJIOKEHWEM, AOMNYCTUMbIM B MPAaBOBOM OTHOLIEHUN U
6/M3KMM NO CMbICNY K M3MeHEeHHOMY. He1leiCTBUTENIbHOCTb OZLHOTO MM HECKONIbKMX MONOXKEHWIM HacToALLMX [1pasun
He BNeYeT HeJeNCcTBUTENIbHOCTM BCeX [TpaBuA UK €ro NONOKEHWNA.

20.7. Bce MpunoxkeHua Kk HacToAwmm NpaBuaam ABNAOTCA HEOTbEMAEMbIMU YaCTAMMK HaCcTOALWMX [Tpasu.

20.8. MpK HanUUMK Pas3NUUMIn MeXay MNONOKEHUAMU [1paBun U TPUNOKEHUINA K HUM, OTHOCALLMXCA K
NPaBoOOTHOLWEHNAM Mexay NcnonHuTenem n KnmeHTamu, NpUMEHEHUIO NOANENKAT MOMIOXKEHMUA COOTBETCTBYOLWMX
MpUnoKeHUN.

20.9. Hactoswme [MpaBuna BCTYNatoT B CUAY C MOMEHTa WX onybaukoBaHus Ha OduumanbHOM caiTe
NcnonHutensa.
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MpunoxeHne Nel

K O®EPTE. NPABMNA NPEAOCTABNEHUA YCIIYT VIPSY

ONA KNTUMEHTOB 000 MKK «CMCOUHAHC»

(3HakM obcnykmBaHma «CmcodnHaHe», «VIVUS», «kKoHTaKTKpeguTt»)

[MakeTbl ycayr

1. Hacrtosuwee MpunoxeHne npeaycmaTpusaeT cneaytouime CepTuoukatsl Ha MakeTbl ycayr McnonHutens
nocTynHble  ans  kaveHtoB 000 MKK  «CMCOUMHAHC»  (3Hakm obenyskuBanmsa  «CmcduHaHey,  «VIVUSY,

«KoHTakTKpeanT»):
Cpok aevcrsua
HanmeHosaHue MakeTa ycnyr Buabl ycnyr
MNakeTa ycnyr
- ACMHXPOHHbI YaT C NCUXON0roMm — 2
VIPSY «[lodnucka 99» - banu-TectnposaHue Ha cante — 1 14 Ka}'IEHﬁ!“aprIX
- ObLLeHMe ¢ NCMX0N0rom No BmnaeocBA3mn He 6onee 30 OHel
MUHYT — 1
VS1+ MepcoHanbHoe obLLIeHME C NMCUXONOTOM MO BUAEOCBA3U 21 KaneHaapHbIn
00 30 MUHYT =1 AeHb
ACUMHXPOHHbIM YaT ¢ ncmuxonorom — 1 o
21 KaneHpapHbIn
VS2+ MepcoHanbHoe 0bLIEHWE C NCUXOIOTOM MO BUAEOCBA3M
40 30 MUHYT — 1 AcHE
ACUMHXPOHHbIN 4aT C NCUXONOTOM — 2 .
21 KaneHaapHbIN
VS3+ MepcoHanbHoe obLLeHNe C NCUXOOTOM MO BUAEOCBA3U
40 30 MUHYT — 1 ACHE
ACUMHXPOHHbIM YaT C ncmxonorom — 3 o
21 KaneHpapHbIn
VS4+ MepcoHanbHoe obLLeHNEe C NMCUXOOTOM MO BUAEOCBA3U
00 30 MUHYT =1 AcHb
VS1 ACUMHXPOHHbIM YaT ¢ ncmuxonorom — 1 1 mecay,
VSl 3 ACUMHXPOHHbIM YaT C NCMXONOroM — 6 3 mecAaua
VS2 ACUMHXPOHHbIM YaT C NCMXoNorom — 2 1 mecay,
VS2_ 3 ACWHXPOHHbIW 4aT C NCUXOIOTOM — 8 3 mecAaua
VS3 ACWHXPOHHbIM 4aT C NCUXOIOTOM — 3 1 mecay,
VS 3 ACWHXPOHHbIW 4aT ¢ ncuxosnorom — 10 3 mecAaua
V54 ACVHXPOHHbIM YaT C NCUXO0N0rom — 4 1 mecay,
V54 3 ACUHXPOHHbIN YaT C Nncuxonorom — 12 3 mecaua
VS5 ACWHXPOHHbIM 4aT C NCUXOIOTOM — 2
MepcoHanbHoe ObLLEeHME C NCUXONOTOM MO BUAEOCBA3U 1 mecay,
00 30 MnHYT =1
VS5 3 ACUMHXPOHHbIM YaT C NCMXON0rOM — 6
MepcoHanbHoe 0bLLeHWE C NCUXONOTOM MO BUAEOCBA3M 3 mecaua
00 120 MmnHyT -4
A ACUMHXPOHHbIM YaT ¢ ncuxonorom — 4
MepcoHanbHoe obLLEeHNE C NCUXONOTOM MO BUAEOCBA3U 1 mecay,
00 30 MuHYT— 1
VS6_3 ACWHXPOHHbIW 4aT C NCUXOIOTOM — 8
MepcoHanbHoe ObLLEHNE C NCUXONOTOM MO BUAEOCBA3N 3 mecaua
00 120 MmnHyT -4
VS7 ACUMHXPOHHbIM YaT C NCMxoiorom — 2
MepcoHanbHoe obLIeHMe C NCUXOI0FOM MO BUAE0CBA3N 1 mecauy,
00 60 MUHYT — 2
VS7 3 ACUHXPOHHbIM YaT ¢ ncuxonorom — 10
MepcoHanbHoe ObLLEHME C NCUXONOTOM MO BUAEOCBA3N 3 mecaua
00 180 MUHYT — 6
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VS8 ACUMHXPOHHbIM YaT C NCMxonorom — 3
MepcoHanbHoe 0bLLEHME C NCUXONOTOM MO BUAEOCBA3U 1 mecay,
00 60 MUHYT — 2
VS8 3 ACUMHXPOHHbIM YaT ¢ ncmuxonorom — 12
MepcoHanbHoe 0bLLIeHWE C NCUXONOTOM MO BUAEOCBA3M 3 mecaua
00 180 muHyT — 6
VS9 ACMHXPOHHbIW 4aT ¢ Nncuxonorom — 4
MepcoHanbHoe 0bLLeHWE C NCUXONOTOM MO BUAEOCBA3M 1 mecay,
00 60 MUHYT — 2
VS9 3 ACUMHXPOHHbIM YaT ¢ ncmuxonorom — 12
MepcoHanbHoe obLLEHNE C NCUXONOTOM MO BUAEOCBA3U 3 mecaua
00 240 MUHYT — 8
VS10 ACUMHXPOHHbIM YaT c ncmMxonorom — 5
MepcoHanbHoe 0bLLIEHWE C NCUXONOTOM MO BUAEOCBA3M 1 mecay,
40 60 MUHYT — 2
VS10 3 ACWHXPOHHbIW 4aT ¢ ncuxonorom — 14
MepcoHanbHoe obLLeHMe C MCUXON0TOM MO BUAEOCBA3U 3 mecaua
00 240 MUHYT — 8
VS11 ACUMHXPOHHbIM YaT C NCMX00rom — 2
MepcoHanbHoe obLLeHME C MCUXONOTOM MO BUAEOCBA3U 1 mecay,
00 90 MUHYT — 3
VS11 3 ACUMHXPOHHbIM YaT ¢ ncuxonorom — 14
MepcoHanbHoe obLLeHMe C MCUXONI0TOM MO BUAEOCBA3U 3 mecaua
00 300 mmHyT — 10
VS12 ACWHXPOHHbIM 4aT C NCUXOIOTOM — 3
MepcoHanbHoe obLLeHMe C MCUXON0TOM MO BUAEOCBA3U 1 mecay,
00 90 MUHYT — 3
VS13 ACUMHXPOHHbIM YaT ¢ ncuxonorom — 4
MepcoHanbHoe obLLeHNE C NMCUXONOTOM MO BUAEOCBA3U 1 mecay,
00 90 MUHYT — 3
VS14 ACUMHXPOHHbIM YaT C ncMxonorom — 2
MepcoHanbHoe obLLeHNe C NCUXOOTOM MO BUAEOCBA3M 1 mecay,
00 120 muHyT —4
V515 ACUHXPOHHbIN YaT C NCUXONOTOM — 3
MepcoHanbHoe obLLeHNE C MCUXONOTOM MO BUAEOCBA3U 1 mecay,
40 120 muHyT —4
VSi6 ACUMHXPOHHbIM YaT ¢ ncuxonorom — 4
MepcoHanbHoe obLLeHNE C NMCUXONOTOM MO BUAEOCBA3U 1 mecay,
00 120 MmuHyT -4
AV Y4 ACUMHXPOHHbIM YaT c ncmuxonorom — 5
MepcoHanbHoe ObLLEHME C NCUXONOTOM MO BUAEOCBA3U 1 mecay,
00 120 muHyT -4

2. CroumocTb [MakeToB ycnyr onpeaenaerca MHAMBUAYaAbHO B 3aBUCMMOCTM OT COOTBETCTBYyHOLWero lakeTta
yCnyr v ykasbiBaetca B Ceptudumkare.

3. Hactosuwee T[punoxeHne ABASETCA HEOTbeMJeMoM 4YacTblo [paBua  npenocTaBieHuMA  YCAayr,
onybanKoBaHHbIX Ha CaliTe.

4. HacTosulee MNpunoxeHune BCTynaeT B cUy € AaTbl onybankoBaHuMa Ha CalTe.
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MNpunoxeHne No2

Kk OPEPTE. MPABWUIA NPEAOCTAB/TIEHUA YCNYT VIPSY

ANnAa KNUEHTOB 000 MKK «CMCOUHAHC»

(3Haku obcnyuBaHma «CmconHaHce», «VIVUS», «KoHTakTKpeauT»)

MNakeTbl ycnyr

1. Hactosauwee MMpunoxkeHne npeaycmaTpmsaeT cneaytouime CeptuduKkatel Ha MakeTbl ycayr MicnoaHutens
noctynHele ana  kameHtoB 000 MKK  «CMCOUHAHC» (3HakM obcnyskmBaHua «CmcduHaHey, «VIVUSY,

«KoHTakTKpeamnT»):
Cpok aeincrteus
HaumeHoBaHue [MakeTa ycayr Buabl yenyr
MNaxeTa ycnyr
o 21 KaneHaapHbIn
Psy1+ ACUMHXPOHHBIM YaT ¢ ncuxonorom — 1 AP
OeHb
o 21 KaneHaapHbIn
Psy2+ ACUMHXPOHHBIM YaT C NCUXOIOrom — 2 AP
OeHb
o 21 KaneHOapHbIM
Psy3+ ACMHXPOHHBIM YaT C NCMXON0rom — 3 AP
OeHb
o 21 KaneHOapHbIN
Psy4+ ACMHXPOHHBIM YaT C NCUXONOrom — 4 AP
OeHb
Psy1 ACUMHXPOHHbIN YaT C NcMxonorom — 1 1 mecay,
ACWHXPOHHbIW 4aT ¢ ncuxosorom — 4
Psyl 3 MepcoHanbHoe 0bLLEeHME C NCUXOA0TOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT — 3
Psy2 ACUMHXPOHHbIM YaT C NCMX0N0rom — 2 1 mecay,
Psy2 3 ACUMHXPOHHbIM YaT c ncmuxonorom — 5
MepcoHanbHoe obLeHMe ¢ NCMXOA0rOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT — 3
Psy3 ACWHXPOHHbIW 4aT C NCUXOIOTOM — 3 1 mecay,
Psy3 3 ACWHXPOHHbIM 4aT C NCUXOIOTOM — 3
MepcoHanbHoe obLeHMe ¢ NCMXOA0rOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT — 4
Psy4 ACUMHXPOHHbIM YaT ¢ ncuxonorom — 4 1 mecay,
Psy4 3 ACUHXPOHHbIM YaT ¢ ncuxonorom — 4
MepcoHanbHoe obLLeHMe ¢ NCUXOA0rOM MO BUAEOCBA3N 3 mecaua
00 30 MUHYT — 4
Psy5 ACUMHXPOHHbIM YaT C ncMxosiorom — 2
MepcoHanbHoe ObLLEeHME C NCUXONIOTOM MO BUAEOCBA3U 1 mecay
00 30 MuHYT—1
Psy5 3 ACWHXPOHHbIM 4aT C NCUXONOTOM — 5
NepcoHanbHoe obLeHMe ¢ NCMXOA0rOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT — 4
Psy6 ACUMHXPOHHbIM YaT C ncmMxosorom — 3
MepcoHanbHoe obLLeHMe C NCUXOA0rOM MO BUAEOCBA3N 1 mecay
00 30 MUHYT -1
Psy6 3 ACUMHXPOHHbIM YaT C NCMXo/iIorom — 3
MepcoHanbHoe ObLLEHME C NCUXONOTOM MO BUAEOCBA3U 3 mecaua
00 30 MUHYT — 6




Mpasuna npegocrasnenua ycayr VIPSY ...-. Vlrtu0|
Psychology

Psy7 ACUHXPOHHbIM YaT ¢ NcMxonorom — 4
MepcoHanbHoe 0BLLEeHME C NCUXOI0TOM MO BUAEOCBA3M 1 mecau
00 30 MUHYT — 1
Psy7 3 ACUMHXPOHHbIM YaT ¢ NcMxonorom — 4
MepcoHanbHoe 0bLeHMe ¢ NCMXOA0rOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT — 6
Psy8 ACVHXPOHHBIN 4aT C NCUXONOTOM — 2
MepcoHanbHoe 0bLeHMe ¢ NCMXOA0rOM MO BUAEOCBA3M 1 mecay
00 30 MUHYT — 2
Psy8 3 ACWMHXPOHHbIW 4aT C NCUXONOromM — 5
MepcoHanbHoe 0BLLEeHME C NCUXOA0TOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT — 6
Psy9 ACUMHXPOHHbIM YaT c ncmMxonorom — 3
MepcoHanbHoe obLeHMe C NCUXOA0rOM Mo BUAEOCBA3M 1 mecay,
40 30 MUHYT — 2
Psy9 3 ACWHXPOHHbIM 4aT C NCUXOIOTOM — 3
MepcoHanbHoe obLeHMe C NCUXOI0TOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT =7
Psy10 ACWHXPOHHbIW 4aT c Nncnxosorom — 4
MepcoHanbHoe 0BLLEeHME C NCUXOA0TOM MO BUAEOCBA3M 1 mecau
00 30 MUHYT — 2
Psy10 3 ACUMHXPOHHbIM YaT ¢ ncuxonorom — 4
MepcoHanbHoe obLeHMe C NCUXOI0TOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT —7
Psy11 ACUHXPOHHbIN 4aT C NCUXONOTOM — 5
MepcoHanbHoe obLeHMe ¢ NCMXOA0rOM MO BUAEOCBA3M 1 mecay,
00 30 MUHYT — 2
Psy11 3 ACWHXPOHHbIM 4aT C NCUXONOTOM — 5
MepcoHanbHoe 0bLLEeHME C NCUXOA0TOM MO BUAEOCBA3N 3 mecaua
00 30 MUHYT =7
Psy12 ACUMHXPOHHbIM YaT C NcMxonorom — 2
MepcoHanbHoe obLeHMe ¢ NCMXOA0rOM MO BUAEOCBA3M 1 mecay
00 30 MUHYT — 3
Psy13 ACUHXPOHHbIN YaT C NCUXONOrOM — 3
MepcoHanbHoe obLeHMe ¢ NCMXOA0rOM MO BUAEOCBA3M 1 mecay,
00 30 MUHYT — 3
Psy14 ACWHXPOHHbIW 4aT ¢ Nncuxosorom — 4
MepcoHanbHoe obLLeHMe C NCUXOA0rOM MO BUAEOCBA3N 1 mecay
00 30 MUHYT — 3
Psy15 ACUMHXPOHHbIM YaT C ncmMxosiorom — 5
MepcoHanbHoe obLeHMe C NCUXOA0TOM Mo BUAEOCBA3M 1 mecay
00 30 MUHYT — 3
Psyl6 ACWHXPOHHbIM 4aT C NCUXOIOTOM — 2
MepcoHanbHoe obLeHMe C NCMXOA0TOM MO BUAEOCBA3M 1 mecay
00 30 MUHYT — 4
Psy17 ACWHXPOHHbIM 4aT C NCUXOIOTOM — 3
MepcoHanbHoe obLLeHMe ¢ NCUXOA0rOM MO BUAEOCBA3N 1 mecay
00 30 MUHYT — 4
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2. CroummocTb [llakeToB ycnyr onpeaenaertca nHamnsnayasibHO B 3aBUCUMMOCTM OT COOTBETCTBYHOLLETO MakeTa

YCAYT U yKasbiBaeTcs B CepTudukaTte.
npeLfoCTaBneHua  YCAyr,

3. Hactoawee T[punoxeHune HeoTbeMneMoi  4YacTbto  [lpaBun

ABNAETCA

onybanKoBaHHbIX Ha CaliTe.
4. HacroAuee MNpunoxeHue BCTynaeT B CUAY ¢ AaTbl onybamKkosaHma Ha CalTe.



