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ODEPTA.
MMPABUNJIA ABOHEHTCKOI'O OBCJYKUBAHUSA
(Janee — «IIpaBunay)
Yeayru B coorBercTBHH ¢ HacTosimumu [IpaBuiamu oka3piBaorcesa O01ecTBOM ¢ OrpaHUYEeHHOI
oTBeTcTBeHHOCTHIO «CTJI I'pynm»
(000 «CTJI I'pynn», 1anee no Tekcery — «Kommanns»)
Anpec Mecta Haxoxaenns: 107140, .MOCKBA, BH.TEP.I'. MYHUILIUITAJIbHBI
OKPYI'KPACHOCEJIbCKHM, YJI KPACHOIIPYIHAS, /1. 12/1, CTP. 1,IIOMEILL. 1/6
OI'PH 1247700377077, HHH 7708436510

Pazpnen I. OcHOBHBIE MOJIOKEHHU S
Cratsa 1. Ilpeamer norosopa
1.1. B cootBercTBuu ¢ [IpaBunamu aboHeHTCKOro 00cnyskuBanus (nanee — «llpaBuna») Knuent
BHOCHUT Ha aOOHEHTCKOW OCHOBE IIaTy 3a MpaBo TpedoBaTh oT OO0IIecTBa C OrpaHUYCHHON
otrBercTBeHHOCThIO « CTJI I'pynm», OI'PH 1247700377077, UHH 7708436510, anpec mecta
Haxoxaenus: 107140, T'MOCKBA, BH.TEP.I'. MYHUILIUIIAJIbHBIHN
OKPYTI'KPACHOCEJIbCKUH, YJI KPACHOIIPYIHAS, 1. 12/1, CTP. 1,[TIOMELLL 1/6 -
(mnanee — «Komnanusi») npeaocTaBiIeHNUs KOMIUIEKCHOTO a0OHEHTCKOT0 00CTy>KUBaHUs B
COOTBETCTBHH ¢ BbiOpaHHbIM Kirientom TapudHbiM miiaHoMm.
1.2. Yeayru npenocrasisitores Knmuenty Komnanueii nmo nepeusio, ykazannomy B Ceptudukare, Ha
YCIOBUSX a0OHEHTCKOTO JI0TOBOPA, OTpaKeHHBIX B HacToAuwmx [IpaBunax (ct. 429.4. 'K P®D).
1.3. Hacrosiue IpaBuna sBistitorest OdepToii 1 MoryT ObITh NPUHATHI KiTMEeHTOM He nHave, Kak
MyTeM IPUCOEIMHEHUS K HUM B LI€JIOM B MOPSIJIKE, TPelycCMOTpeHHOM Hactosmumu [IpaBunamu.
1.4. Ilpunumas [Ipasuia, KinneHT TeéM caMbIM MOJIHOCTBIO U 6€30Tr0BOPOYHO MPUHUMAET MOJIOKEHUS
mo6bix [Ipunoxennii k [IpaBuiiaMm, a Takxke T0KyMEHTOB, pa3pabOTaHHBIX Ha UX OCHOBE, B TOM
yucne noyioxenus [Ipasun Kommanuu, omyonrkoBaHHbIX Ha calite: https:/fintechservice.group/
Cratb 2. TepMuHBI U ONIpeaeeHHs], HCIOJIb3yeMble B HacTosux IlpaBuiaax.
Bce 3aronoBku pasnenos (crareit) ucnonb3yroTes B [IpaBuiiax HCKITIOUUTENBHO 1S YA00CTBa
MCIOJIb30BaHus (MPOUTEHHS ) MOCIESAHUX U HUKAaK He BIUAIOT HA TOJIKOBaHUE ycinoBuii [IpaBuit.
TapudHbIii IUVIaH - COBOKYITHOCTh KJIIOUEBBIX TApaMETPOB OKa3zaHus Y CIyT (BUJIbI, KOJIUYECTBO,
CTOMMOCTbD U TIp.), B COOTBETCTBUU C KOTOPBIMH OCYIIECTBIsieTCs 00caykuBanue Kinenra.
TapudHbIil nan sABIsETCS HEOTHEMIEMOM YaCThi0 ADOHEHTCKOI0 JOrOBOpa OKa3aHUs yCIyT.
CepTudurar — TOKyMEHT, TUOO0 3JIEKTPOHHOE COOOIICHKE, JINO0 NHOW BapUAHT BU3YaIU3alluU
(Hanpumep, KopoOKa, KapTa, BU3HTKA, CMC-COOOIICHHE), TOATBEPKAAIOIINE 3aKITI0UCHHE
a0OHEHTCKOI0 JIOrOBOpa OKa3aHus yCcIyr U coepxaiue HoMep CepTudukara, 1aTy 3aKII0UYCHUS
a0OHEHTCKOI0 JJOroBOpa OKa3aHus yciIyr, HauMeHoBaHue BeiOpanHoro Kinentom Tapuduoro
mwiana. Cepruduxar nepenaercsa Knuenty Ha OymakHoMm HocuTese J1ubo Hanpasisiercss Kiuenty B
9JIEKTPOHHOHU (hopMe Ha cooOmeHHbI KitmeHToM agpec 37eKTpOHHON MOYTHL, TM00 HOMEp
tenedona. ®opma Ceprudukara ycranapnupaercss Kommanuel u MokeT ObITh U3MEHEHA.
CTopoHbI AOrOBOPHIIUCH, yTO Ha CepTudukare KinueHT He mpocTaBiisieT COOCTBEHHOPYUYHYIO
MOJIKCH, a corjacueM Ha 3akitodeHue CepTudukara sBisercs omara nocieanero, u Cepruduxar
COJICPKHUT aHAJIOr COOCTBEHHOPYYHOM MOJNUCH YIOTHOMOUYEHHOro uia Kommnanuu u anaisor
nevyatu Komnanuu. [lox ananorom noanucu u neyat Kommnannu noHuMaeTcst ux rpapuieckoe
BOcHpou3sBesieHue npu opopmiernn CepTudukaTa ¢ MOMOIIbI0 KOMIIBIOTEPHO MporpaMMel. Bo
BceM, uTo He npeaycmoTpeno Ceprudukarom, Komnanus u KimueHT pyKOBOACTBYIOTCSI HACTOSIIIUMU
[IpaBunamu.
Kanent — ¢dusnydeckoe au1o, KOTOPOe OCYIIECTBUIIO akienT HacTosmux [IpaBun u npuobpeno
npaBo TpeboBaTh npeaoctabiienuss Kommanueit Y ciyr, moaTBep KIeHHOE MOTYYSHHEM BO BIaIeHUE
u nons3oBanue Ceprudukara, B TOM YKCI€ B AJIEKTPOHHOM Buje. )i 1enel HCIOoIHeHUS
Komnanwueit o6s13aTenseTB o HacToammM [Ipasunam KinueHTom cuntaercs To JUI0, KOTOPOE
omnaTtuiio Ceptudukar, B TOM YHCIIE MOIYYHIIO MOCIIE €ro OIUIaThl UACHTHU(UKAIMOHHbIE TaHHbIE,
HanpuMmep, yHUKainbHbIH HOMep CepTudukara u npenocrasuio Komnanuu csou



UIeHTU(DHUKAIIMOHHBIE TaHHBIE TP MepBoM oOpateHny Kk KoMnanuu.

Jluno, npuoOpetiee CepTuduxar, HeceT BCE PUCKHU, CBSI3aHHBIE C €r0 UCIOIb30BAaHUEM JIFOOBIM TPETHUM
JIUIIOM, HE YIIOJIHOMOYEHHBIM Ha TaKO€ UCIOJIb30BaHue, a Kommnanus o0s13yroTcs IpeAnpUHSIThH BCe
BO3MOJKHBIE U pa3yMHBIE YCHUJIUSA 110 IPECEUEHUIO BO3MOKHOCTH MOJyUYEeHHUs Y CIIYT HE
YIOJHOMOYEHHBIMH Ha TO JuiaMu. KonndyecTBo ¢pu3nueckux Jinil (KOJIMYeCTBO MOJIb30BaTeNei) 1
JIOTIOJIHUTENbHBIE KaTerOpuu (PU3NYECKHUX JIHILI, KOTOPbIE TAK)KE MOTYT ABIAThCA Kinenramu,
onpeaensatorcs TapupHpIMU TUTaHAMHU.

HNnentuduxarop — yHukanpHblid HoMep Kinenra B cucreMe yuera KomnaHuu Tox1eCTBEHHBINA
HoMmepy noroBopa ¢ Knuentom. Mnentudukaropom ssisercs Homep CepTudukara.
NnenTndurannoHHbie JaHHbIE — COBOKYITHOCTh YHUKAJIbHON JAHHBIX, YKa3aHHBIX B
Ceptuduxate u nepcoHasibHoi uHpopmanuu Knuenra, npegocrasisembix Knuentom npu
npucoeanHenuu K [lpaBunam nyrem omnarsl Ceprudukara, ciayxaiie uist Helau onpeaeaeHus
TOXJIECTBEHHOCTH MEXTy JILIOM, €10 oOnagaronmm, 1 Kinentom Komnanuu (maentudukanys
Kimenta).

[epconansnas nndopmanusa Kauenra — nndopmanusi, OTHOCAIIAACA K ONPEICICHHOMY UITH
orpezensieMOMy Ha OCHOBaHUU Takoi nHpopmanuu Kinnenty, a MMeHHO:

— nepcoHanbHasg nHpopmManus, Kotopyro KinueHt npenocrapisier o cebe caMOCTOATENbHO IPU
npuobperennn CepTudukarta UM B MpoIecce Moab30BaHUs Y CIyraMu, BKIII0Yasi IepCOHANIbHbBIE
nannble Knuenra;

— JJaHHbIE, KOTOpPbIE aBTOMAaTUYECKHU MIEPEAAOTCS B MIPOLIECCE MOJIB30BaHUsl Y CTyTaMH, B TOM
yucne, HO He uckimountenbHo: [P, MAC, ICCID aapeca, JaHHBIEC WU WHBIC YHUKAIBHBIC JaHHBIC 00
obopynoBanuu Knuenra, Homepa TenedoHOB, pernoHaIbHbIE KO/bI, HH(OpMaLKs O IPOrPaMMHOM
obecnieuenuu Kinenra, ¢ moMoIIpi0 KOTOPBIX OCYIIECTBISETCS JOCTYII K Y CIIyTraMm;

— uHas uadopmanus o Kinuenre, cOop u/uiam nperocTapieHue KOTOPOM onpeaensiercs u
oroBapuBaercs ¢ KilneHToM MHIUBU Iy alIbHO.

HapTHep Komnanuu (IlapTHep) — ropuanyeckoe JIHUI0, KOTOPOE HA OCHOBAHWH JIOTOBOPA C
Komnanwueit ocymectsiser aubo peanuzanuio u (win) 3akynky Y cayr Komnanuu, mu6o neiictus,
HallpaBJieHHbIe Ha npuBJiedeHre KiaueHTos 1i1s 3akinodenns ¢ Komnanueil 1oroBopoB OKa3zaHus
YCIIYT.

Ilepuon oxkazanust Yciayr — rnepuoj] BpeMeHH, ycTaHaBIMBaeMbli Tapu(HbBIM MJ1aHOM, B TeUEHUE
koToporo y Kommanuu coxpasstorcs 00s3aTeabCcTBa 10 OKa3aHUIo Y CIyT.

AOOHEHTCKHI IUIaTeXK — IEHEKHBIE CPeICTBa, BHOCHMBbIE KilneHTOM B pazMepe, onpeaensieMoM
cTouMOCThI0 BeiOpanHoro Kimnenrom Tapudnoro miuana. AGoHeHTCKui miaTexx BHocuTcest Kiimentom
B KauecTBe IJIaThl 3a epuo npenocrasieHus Knuenty npasa tpeboBanus ot Komnanuu okazanus
VYcnyr B TedeHue cpoka, ornpenensieMoro BeiopanubM Kinentom TapudHbIM miiaHOM.

3anpoc Ha okazanue Ycayr (3anmpoc) — obpamnienue KnuenTa (1moyp3oBaTessi, €Cu MojIb30BaTeIN
npexycMoTpeHbl Tapu(HbIM MIIaHOM) B YCTHOM opMe Uil B popMe dIEKTPOHHOM
KOPPECTIOHIEHIINHY, HAIIPABJICHHOE Ha MOJIyYeHHE Y CIIYyTU B COOTBETCTBUU C HACTOSAIIUMHU
[IpaBuiiamu 1 cOOTBETCTBYIOUIMM Tapu(HBIM MIaHOM, COJEpHKAIlee BCIO HEOOXOUMYIO IS
npenocTaBieHus Y ciyru H(GOPMAIMIO U COCTaBJIEHHOE B ()OpME, COOTBETCTBYIOLIEH TpeOOBaHUSIM,
yCTaHOBJIEHHBIM KoMmaHuen.

Crnenunanucer — cotpynHuk Kommanuu nu60 ynoJTHOMOYEHHOTO €10 CyOUCTIONHUTE S, BiaICIOLHI
Heo0X0ouMOoH KBau(pUKaleld 1 HEMOCPEACTBEHHO OKa3bIBAIOLINI Y CIIYTH B COOTBETCTBUU C
Hactoaummu [IpaBunamu.

JloroBop oka3aHus ycJyr Ha a00HEHTCKOIl 0CHOBe (AOOHEHTCKHUI T0rOBOp OKa3aHUs yCIyT) -
cornamenvie Mmexay Knuentom n Kommanwueit, mo koropomy Kiment BHOCHT AGOHEHTCKUHN TIJIATEX
60 nepuoanyeckrue AOOHEHTCKUE TUIaTeXH 3a MpaBo TpedoBaTh 0T Kommanuu npenocraBiaeHus
VYcenyr, npenycMoTpeHHbIx BeIOpanHbIM Kinentom Tapudubiv minanom, a Kommnanus o0s3yercst
oka3eiBaTh Knmenty Ycnyru no ero tpedoBanuio (3ampocy). 3akioueHrne abOHEHTCKOTro JOroBopa
OKa3aHMs YCIIYT OCYILLIECTBIISETCS B IOPSAKE, TPEAYCMOTPEHHOM HacTosituumHu [ Ipasunamu. {orosop
cocrout u3 Hactosmux [Ipasun u Cepruduxara, cogepxaiiero uapopmaiuio o TapudHoM 1iane
Knuenra.

Yeayra «OHIaiiH KOHCYJIbTANMH ¢ BPAYOM» — YCIIyra 3aKJII04arTcs B peaocTaBieHnn Kinuenty
YCTHBIX WM MUCbMEHHBIX KOHCYJIBTALMNA 11O MOJy4YEHHUIO HAJIOrOBOT'O BBIYETA MO OKa3aHHBIM
MEAMIMHCKHUM YCIIyTaM, a TakkKe MoA00p MEUIIMHCKUX YUPEKIACHUS U T1a00paTOPUil B pexKHMe
peaibHOTO BpeMeHH (OHJIaliH) WM C UCIIOJIb30BAHUEM MOOMIIBHOM CBSI3U. Y CIIYTH OKa3bIBAIOTCS C
MCIOJIb30BaHUEM BHUICOCBSI3U, Ay JUOCBSI3H, TyTeM 0OMeHa COOOIICHUSAMH U (haiaamu.

2.1. KJ'II/ICHTy OpCaoCTaBIIAOTCA OHJIAliH KOHCYJIbTAllUH 110 BCEM BOIIPOCAM B paMKaxX YKa3aHHOI'O



2.3.

Tapuda.

2.2. KnueHr, npex/ae 4yeM 3aKa3aTh OKa3aHHue Y CIIyT, MPeyCMOTPEHHBIX Tapu(HbBIM MIIaHOM,
JOJDKEH TOoJaTh 3asBKy Ha OKazaHue yciIyrd Ha caifte https:/fintechservice.group/. Ilpu
peructpanuu 3asBku KnueHT o0s3aH qath corjacue Ha 00paboTKy NepCOHANBHBIX JaHHBIX U
03HaKoMJIeHuE ¢ HacToAmuMH [IpaBunamu.

[Tocne mogaum 3asBku ¢ KnueHTOM CBS3BIBAETCA NMPEACTABUTEID KOMIAHUU JUISI YTOUHEHHS
JAHHBIX IO 3aMpocy, YA00HO JaTe U BpeMsl MPOBeIeHUsI KOHCYIbTALIUH.

2.4. Jlo Havana KOHCYJIbTAllMU U BO BPEMS HEE TI0JIb30BATENIb MOKET OTIPABJISAThH CIIELHAIUCTY
TEKCTOBBIE COOOILIECHUS U U300paKEHHUSI.

2.4. KoHcynbTanus HaYMHAeTCs nocie Bbibopa crocoba cBsi3u u autes a0 30 (Tpuamaru)
MHUHYT.

2.4.1. B HazHaueHHOE JJIsl KOHCYJIbTALUU CO CIIEIHATMCTOM BpeMsi HEOOXOIUMO OKUIaTh,
CHELHUATUCT CBSKETCS C MOJb30BareseM. B Ha3HaueHHOE BpeMsi IPOUCXOANUT COEAUHEHNE
cnenuanucta ¢ KinreHnTom, 1 HaunHaeTcsl OHJIalH-KOHCYIbTauus, aismasics 30 (TpuaLaTh) MUHYT.
2.4.2. B cayuae eciii B MOMEHT, KOT'/1a CIEUAIUCT NbITaeTCA CBI3aThes ¢ KimeHTowm,
MOCJIEAHETO He ObUIO B cHcTeMe (OHJIAalH), U CIIEUAIMCT HE CMOT cBsi3aThes ¢ Kimmentom mno
HOMepYy MOOUIIBHOTO TenedoHa, ykasaHHOMY IMpH oOpaieHue Ha Caiite, cCieliMaaIucT
nbITaloTCA cBsi3aThes ¢ KiimenToM B TeueHue 24 4acoB ¢ MOMEHTA IEPBUYHOr0 0OpalleHus Ha
CailT.

2.4.3. B cnyuae, ecnu KnueHT, nociie nojadu 3asiBKM U COTJIACOBAHMS AAThl U BPEMS
MPOBEACHUS KOHCYJIBTALIMH, B TEUEHUE 24 YacOB HE BBIXOJUT HA CBS3b MPHU MOMBITKAX
CBS3aTBhCS C HUM, Y CIIyra CUUTAETCS «HCIOJIb30BaHHOW.

2.4.4. B ciyyae ecnu nociue oTnpaBky 3anpoca KineHT 3axoder oTka3aTbcs OT OKa3aHUs Y CIIyT, OH
00s13aH0 yBeqOMUTH 00 3TOM KoMmaHuio mo KOHTaKTHBIM JJaHHBIM, YKa3aHHBIM Ha

CaiiTe 10 Havaja OKa3aHUs KOHCYJIbTALUU, B IPOTUBHOM CIy4yae KOHCYJIbTAIlHsI CYUTACTCS
«HCTI0JIb30BaHHOIY, ecar Komnanus He Oblia yBeiomiieHa 00 OTKa3e 0T KOHCYJIbTAlluU, U
KOHCYJbTAIUs HE cocTosiachk o BuHe Kimnenra.

Pazpnean I1. Ilopsigok u yc/i0BHS 3aK/JII04YeHUA ADOHEHTCKOTI0 JOT0BOPA OKa3aHus yCcayr (aajee
— «JloroBop»)

Cratsba 3. [lopsanok 3akiaodenus u aeiicreue loropopa, a Tak:ke u3MeHeHuUe, J0CPOYHOE

pacrop:xenne Jlorosopa.

3.1. Horosop mexnay Kinnenrom u Komnanuein cauraercs 3aKJIFOUEHHBIM U CTAHOBUTCS

o0si3arenbHbIM [T 00enx CTopoH ¢ MoMeHTa puHsTUs (akuenTta) Knuenrom nacrosimux [pasuit.

[TonubeiM 1 6€30roBOpOoYHBIM puHATHEM Kinentom Hacrosimux [IpaBun cunrarorces

KOHKJIIOJICHTHBIe JieiicTBus KienTa no BHeceHHI0 aDOHEHTCKOTO TUIaTeXa U MOJyuYeHUE BO

BJIaJIeHUE U Mojb30oBanue CepTudukara, B TOM YUCIE B 3JIEKTpOHHOM BHie. [Ipu 3Tom Kinent

BIIpaBe OCYIIECTBIATH oopmienre CepTudukara Ha TPEThE JIULO.

3.2. [IpaBa u o6s3anHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKitoueHus JJorosopa, 3a HCKIIIOUEHUEM
TeX MpaB U 00513aHHOCTEH, KOTOPble 0ObEKTUBHO MOT'YT BO3HHUKHYTH TOJIHKO MOCJIE IIEPBOTO
obpamenus Knuenra.

3.2.1. MomenToM 3akitoueHus JloroBopa siisiercs gata omiatel KnueHToM AGOHEHTCKOTO
miarexa. CepTuduKaT BCTynaeT B CUiTy ¢ 15-ro kajleHAapHOoro JHS, CIEIYIOIIEro 3a THEM OIUIATHI,
€CJIM UHOE MPSIMO He npeaycMoTpeHo B CepTudukare.

3.3. [lopsanok BHeceHUss AGOHEHTCKOTO IJIaTexa JIM00 Mepruoguueckux AOOHEHTCKHUX ITaTexen
3aBucHT OT BbIOpanHoro Kinenrom Tapuduoro minana. Bo Beex cinyvasx Knuent (iubo TpeTbe JuIo
3a KnuenTa) BHOCUT AGOHEHTCKHI MJIaTeX Ha yCIOBUSIX MOJHON MPEIOIIaThl 38 COOTBETCTBYIOIIUN
MEpUOJ OKa3aHUs yCIyT.

3.4. Cpoxk neiictBust CepTudukaTa ykazaH B HEM U OTPEAEIISETCS COTIacCHO BHIOpAaHHOMY

Knuentom Tapudpuomy many.

3.5. [IpaBuina (mopsiok) oTkasza ot JloroBopa 1 Bo3Bparta IeHeXHbIX cpeAcTB Kiunenry 3a
npuobpereHHbId CepTU(UKAT:

3.5.1. B cnyuae pactopxxenus JloroBopa o nnuimatube Knuenra B teuenne 30 kajaeHJapHBIX THEH
C JIaThl €r0 OIUIaThl, MOCTyNMUBLINE B oriaTy CepTudukara AeHex HbIe CPEACTBA, OUIeKAT BO3BPATY
Knuenty Komnanueii B monnom oobeme.

3.5.2. B cnyuae pacropskenus JloroBopa no nanuuatuee Knuenra no ucreuennu 30 KaneHIapHbBIX
JIHEH ¢ AaThl €ro OIJIaThl, MOCTYNHBIIKE B orjiaTy Takoro CepTudukaTa 1eHEKHbIE CPEeICTBA
nojJiexaT Bo3BpaTy KiueHTy nponopuroHaIbHO HE HCTEKIIEMY OIUIaY€HHOMY MEPUOLY AEHCTBUS



Cepruduxkara.

3.5.3. Ecin Komnanueit 6pu11 pakTHuecku okazanbl yeiayru Kiuenty, To AGOHEHTCKHI MmiaTex
Knuenty no 3asBienuto 06 otkasze oT JoroBopa He BO3BpaIliaercsi, HE3aBUCUMO OT OCTaBILIETOCS
cpoka aeiictBus TapudHnoro miana.

3.5.4. Ins otkasa ot [JoroBopa Kinenty Heobxoaumo HanpaBuTh Komnanuu nucbkMeHHOE

3asBiieHuE 00 oTKa3e oT [JoroBopa no agpecy mecta HaxoxaeHus Komnanuu: 107140, . MOCKBA,
BH.TEP.I'. MYHULIUTIAJIbHBIM OKPYTKPACHOCEJILCKUI, YJI KPACHOIIPYIHAS, 1.
12/1, CTP. 1,LIIOMELL. 1/6 - ¢ ykazanuem 6aHKOBCKUX pekBU3UTOB KilMeHTa JU1si BO3BpaTa JICHEKHBIX
CpEACTB WM MOJATh 3asBKY Ha BO3BpAT Ha caiiTe KOMIIaHUM 10 azxpecy https://fintechservice.group/
KnuenT He BpaBe TpeboBaTh BO3BpaTa IEHEKHBIX CPEJICTB MOCPEICTBOM

MOYTOBOT0 NEPEBO/IA, MIEPEBO/Ia Ha CYET MOOMIIBHOTO OIlepaTopa, Ha CYET 3JIEKTPOHHOTO KOLIENIbKa UK
Ha pacyeTHBIN CYET TPEThEro Juila 6e3 MpeoCTaBICHHs HOTapualbHON JOBEPEHHOCTH Ha COBEPIICHUE
MOI00HBIX ACHCTBUA.

OOpaTuThCs 32 BO3BpaTOM MOXKeT ToJibko KinenT, ykazannsblii B Ceprudukare.

K 3asBienuto 10KHBI OBITH MPHIIOKEHBI JOKYMEHTHI: Komus CepTudukara, a Takke KOMHs JOKYMEHTa,
noarsepkaatoniero omnary Ceprugpukara. Cpok paccMoTpenus 3asasienust Kinmenra o 1ocpoynom
pactopsxenuu Jloroopa cocranisier He 6osee 30 (TpuaLaTH) KaleHAAPHBIX THEH C JaThl MOTYYSHUS
Kommnanueil nomHoro nakera JOKyMEHTOB, YKa3aHHBIX B 1. 3.5.4 HacTosmux [Ipasui.

3.5.5. Kommanus npou3BOANT BO3BPAT JEHEXKHBIX CPEACTB Ha cueT KineHTta B ciydasx, yKa3aHHbIX

B 1. 3.5.1. um. 3.5.2. HacTostmuumx [IpaBun, pekBU3UTBI KOTOPOro ykazan KilneHT B cBoeM 3as1BJIEHUH,

B Teuenue 30 (Tpuauaru) pabounx aHew ¢ natel noayyeHus Kommnanueit or Knuenra nmoixoro
KOMILJIEKTa JOKYMEHTOB, YKa3aHHBIX B IyHKTe 3.5.4. HacTtosmux [IpaBui.

Paznen III. Ilepedyenn, 00beM, MOPSIAOK M YCJIOBHSI OKa3aHHsA Y CJIyr
Cratb 4. [lepedenns u ycnoBus okazanus Y cayr. Akrupanus Ceprudukara u
Nnenupuxanusa Knuenra.

4.1. Ilepeuenb 1 00beM KOHKPETHBIX ¥ CIIYT, OKa3biBaeMbIX KineHTy, onpenensitoTcsi BRIOpaHHBIM
uM TapudHbBIM MIIaHOM, SBISIOLIUMCS MPUIIOKEHUEM K J[oroBopy, U OKa3bIBatOTCS TUCTAHIIMOHHO
MOCPEACTBOM 3JIEKTPOHHOM MOYTHI U TenedoHa.
4.2. Ycnyru npefoCTaBisOTCS B COOTBETCTBUMU U HA OCHOBaHUU TipaBa Poccuiickoit @eaepanuu, B
TOM YHCJIE TPUHLIHUIIOB U HOPM MEXAYHAPOIHOTO MIPaBa, SIBJISIOLINXCS] COCTABHOW YacThIO
pOCCHIICKON IPAaBOBOW CHUCTEMBI, a TAKIKE CIIOKUBIIEHCS MPaBONPUMEHUTEIBHOMN MPAKTHKHY.

4.3. Yeayru npeoCcTaBIIsIFOTCs P YCIIOBUH JTUYHOTO oOpaiienus Kinuenra, B ero noss3y, 4To
03HaYyaeT JIMYHYIO 3aMHTEPECOBAaHHOCTh KiIMeHTa B pa3penieHuy BO3HUKIIEH Y HEro MpaBOBOM
CUTyalllH, B KOTOPOH OH HEMOCPEACTBEHHO SIBISIETCS OJTHON U3 CTOPOH.

4.4. Ycnyru npenoctaBisiores o 3anpocaMm KimeHToB, COOTBETCTBYIOIIMM TPEOOBAHUAM,
ycTaHaBiauBaeMbiM KomnaHuen.

4.5. Ycnyru okaseiBatoTcss Komnanuel Ha si3bIKe, SIBISIOMIEMCS TOCY IapPCTBEHHBIM B CTPAHE
MecToHaxoxAeHus: KomnaHnuu.

4.6. Heo6xonuMbIM ycrioBueM okazanus Kinenty Yeiayr B COOTBETCTBUU C BEIOpAaHHBIM UM
Tapudubv nmanoM siBnsieTcst uaeHTUGuKanus Knuenra.

[Ipouenypa nnentuduxanuu Knuenra 3aBucut ot popmsl odpamienns Knuenra k Kommanuu. [pu
oOpamenuu uepes cadT Kommanuu KimeHT 06s13yeTcs BHECTH B COOTBETCTBYIOIIYIO CTPOKY HOMED
Ceptuduxara, PO, Homep MoOMIBHOTO TenedoHa U aapec dAEKTpoHHOU nouTkl. [lpu aToMm, ecnun y
Crnenunanucra Komnanuy BO3HUKIN 000CHOBaHHBIE COMHEHHS B TOM, YTO OOpaTHBILIeecs 3a
MOJIyYEHUEM Y CIIYTH JINLIO ACUCTBUTENBHO siBiIsieTca KiineHToM, OH Bripase 3aaath Kinenrty
JOTIOJTHUTENBHBIE BOITPOCHI, IO3BOJISIFOIINE YCTPAHUTh BO3HUKIINE COMHEHUSI.
4.7. Unentudukanus Knrenra npousBoauTcs Bo Beex ciyyasx oopamnienus Kinuenra B Kommnanutio u

SABJIACTCA HCO6XO,[[I/IMBIM YCJIIOBHEM OKa3aHUA KJ'II/ICHTy chyr.

4.7.1.

4.7.2.

[Ipouenypa uaentuduxanuu Knuenra 3aBucut ot hopmel oopamienust Knuenra B Komnanutio u
onpeaensercs Komnanueit caMocTosiTeNnbHO.

[Tpu naentuduxanru Knuenra MoryT UCrnoiab30BaThes CeHaTbHbIE TPOrPaMMHO-
anmnapaTHbIE CPECTBA, B TOM YHCJIE 110 3alUCH, 00pabOTKe U YHUUYTOKEHHUIO

HH(pOpMaIIUH.

4.7.3. B cuyuae, korga njansasle, coobmaemsie Kinrentom npu obpamiennn B Komnanuio, He
o3BOJISIIOT uaeHTUGUIMpoBath Kimenta, Komnanus Bnpase otkazath Kinenry B
npenoctasieHuu Y cayr. KimmeHT BpaBe oOpaTutbes MOBTOPHO, Ha3BaB KoMmnanuu Bce
HeoOxoumble 171 uaeHTuukanuu Knmenra, npeaxycMoTrpennsie Hactosumu [IpaBunamu,



JTAHHBIE.

4.8. IlpenocraBneHueM aapeca dJIEKTPOHHOM MOUThI, HOMepa Tenedona KinueHT noarsepxaaet
CBOE corjacue Ha OOMEH 3JIeKTPOHHON KOPPECTIOHICHIIMEN Yepe3 OTKPBIThIE KaHAJbl CBA3H
(MuTepHet, MOOMIIBHYIO CBSA3b).

4.9. Anonumnsle 3anpocsl B Komnanuto ¢ TpeGoBaHUSME O MTPEIOCTABICHUH Y CIIyT JIMOO MHBIMU
TpeOoBaHUSAMH HE 00padaThIBAIOTCA.

Cratba 5. Cpoxu ¥ NOPSII0K OKA3aHUA Y CJIyr

5.1. Cpoku okazanus Y cIyr HAUMHAIOT UCUUCIATHCS ¢ MOMEHTa gukcaiuu 3anpoca Kinenra
Kommanuei.

5.2. B ciyuae yrounenus 3anpoca Knuenrom (mpeoctaBieHus JONOTHUTENbHBIX MaTEPUAJIOB,
JOKYMEHTOB, U3MEHEHUs 3arpoca) TeYeHHE CPOKOB OKa3zaHusl Y CIIyT HAUMHAETCS C MOMEHTa
MOCTYIUIEHUS YTOYHEHHOTO 3anpoca.

5.3. ns nonyuenus Ycnyru KnueHTy He00X0AMMO OCTaBUTh 3asBKY Ha MMOJIy4eHUE YCIYTH Ha
odpunmansHoM caiite Kommanuu https://fintechservice.group/. I[Ipuem u ¢pukcamnus 3anpocos
KnuenToB ocymiecTBiseTcss KpyriioCyTOYHO.

Cratb 6. [lepuon okazanus Y ciyr.

6.1. Cpoku okazaHust Y CIIyT UCHHCTSIOTCS ¢ 16-r0 AHS ¢ MOMeHTa moKynku Ceprudukara (eciau
nHoe He npexycMoTpeHo Tapudubv muanom) u ucrekaioT B 00:00 yacoB nmocienHero
KaJICHIapHOTO JHs CpoKa, ykazanHoro B Ceptudukare.

Crartbs 7. [lopsaiok HCHHUCTEHUS CPOKOB 0KA3aHUA Y CJIYT.

7.1. Cpoku okazaHus Y CIyT, yCTAaHOBJICHHBIE B IHSX, HAUMHAIOT UCYUCIATHCS ¢ 9:00 yacoB 1o
MoOCKOBCKOMY BpEMEHH pab0oyero JHs, CAeIyIOIEero 3a KaJeHIapHbIM JHeM (ukcanuu 3ampoca
KnuenTta Komnanueit, eciu [lpaBunamu He ycTaHOBIIEH MHOM MOPSIIOK MCUUCICHUS CPOKOB TSt
OKa3aHUsI KOHKPETHBIX Y CIYT.

7.2. Cpoku okazaHus Y cIyr, yCTaHOBJICHHBIE B 4acaX, HAYMHAIOT UCYUCISATHCS C MOMEHTA
MOCTYIUIEHU 3ampoca.

7.3. MOMEHTOM MOCTYIUJIeHHs 3arpoca sBJIsIeTCS MOMEHT (PUKCAIIUU CIICIUATIbHBIMU TEXHUYECKUMH
cpencrBamu Kommanuu 3ampoca B mpexycMoTpenHoM [paBunamu gonyctuMom opmare, BKIrOUast
cobmonenue Kirentom Bcex TpeOOBaHU B OTHOIIEHUH 00beMa, JOCTATOYHOCTH, TOCTOBEPHOCTH,
MPaBOMEPHOCTH M UHBIX TPEOOBAHU B OTHOIICHUH IOKYMEHTOB, CBeIeHUH U TaHHBIX. KoMmanus
peructpupyet 3anpochl B pa3yMHbIE CPOKH.

7.4. B cnyuyae yTouHeHHs 3anpoca, Te4YeHHEe CPOKOB OKa3zaHUsl Y CIIyT HAUMHAETCS C MOMEHTa
MOCTYIUIEHUS yTOuHEeHHOro 3amnpoca. [Ipu npegocTaBieHnn 10NOIHUTEIBHBIX TOKYMEHTOB CPOK
HAa4YMHAET TeUb C JIaThl OJYyUYEHUS MOCIEIHEr0 PeJIeBaHTHOIO 3apocy TOKYMEHTA.

7.5. B nacrosmux [IpaBunax moj KBapTaJoM MOHMMAETCS KaJleHAapHBINA KBapTall, O] MECSLIEM
MMOHUMAETCS KaJIeHIapHbBIN MeCHI], MOJ] AHEM IMOHUMAeTCs pabouHii 1eHb TEPPUTOPUH OKa3aHUS
Yemyr.

Cratba 8. Cpokn oka3zaHus Y JIyr no ycTHbIM 3anpocam.

8.1. Yciyru no ycTHBIM 3anpocaM IpeaoCTaBIsSIOTCS HEOCPEACTBEHHO B MOMEHT OOpalieHus
KnuenTa B xoze TeneOHHOr0 COETMHEHHS C HUM.

8.2. B oTnenbHbBIX ciayyasx (HE0OX0AUMOCTb JOMOJHUTEIHHOIO U3YUYEeHHUS 3aKOHOIaTENIbCTBA,
MPaBONPUMEHHUTEIBHON MPAKTUKH, MATEPUAJIOB, OOJIBIIIOE KOJIMYECTBO MpeocTaBiIeHHbIX KirenTom
MaTepualoB), MPEAOCTaBICHUE Y CIIYT MOXKET OBITH OTCPOUEHO, HO B JIFOOOM citydae He OoJiee yeM Ha
2 (nBa) pabouux nHsA. B ciydae Bo3HukHOBeHUs y KineHTa SKCTpeHHON CUTYaIlH yCIIyTa
OKa3bIBaeTCs O€30TIaraTesIbHO B CBS3U C HAJIMYMEM YPE3BBIYAMHBIX 00CTOSTEILCTB, B KOTOPBIX
HaxoauTca B MOMEHT oOpatienust Kinuent u kotropsie KieHTt He Mor npeBuaeTh, NEHCTBYS ¢
JOCTATOYHOU MPH MOJAO0OHBIX 00CTOSTEIBCTBAX CTENEHbIO 3a00TIMBOCTH U OCMOTPUTEIBHOCTH.

8.3. He oka3bIBaroTcst Yemyru o 3anpocam, CBSI3aHHBIM C ocyniecTBieHneM KimeHToM ro0bix
JecTBHI MpodecCHnOHaTBbHOrO U OCPEIHUYECKOT0 XapaKkTepa, HapuMep, KOHCYJIbTallui
TpeOyromre CnerualbHOr0 MeIUIMHCKOT0 00pa3oBaHusl, KOHCYIbTaluu (apMaleBTHIECKOrO
Xapakrepa.

8.4. lnsa nonyyenust Yciyr KimMeHT 10JIKeH UMETh COOTBETCTBYIOIME MPOrPAMMHBIE U anilapaTHbIe
CpEeICTBa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET 0ObEKTUBHON BO3MOXKHOCTH OCYIIECTBICHUS
3anpoca WM Moy4eHus pe3ybTara oKkazaHusi Y CIyr.

8.5. HeoOxoauMbIM yc1oBHEM MOTyUYeHHs W/niu 3anpoca Y ciyr sBisercs Hannuue y Kirenra
aktuBHOrO CepTu(ukara, Mo KOTOPHIM MOAPa3yMEBAETCs, B TOM YHCIIe, 00JaJaHie BCEMU
UICHTU(PUKAIIMOHHBIMU JAHHBIMH, 32 UCKIIOUYEHUEM CIy4YaeB HEIPAaBOMEPHOTO 3aBJIaICHUS
Ceprugukarom.



8.6. [Ipenocrasnenue Ycnyr Komnanueir MOXeT ObITh IPUOCTAHOBIIECHO B CBSI3U C POU3BOJICTBOM
HEOOXOJMMBIX PEMOHTHBIX M MPOPHIAKTUYECKUX PadOT, a TAKXKE B CIIydasix, yCTAHOBICHHBIX
MIPUMEHUMBIM IIpaBoM, 0 ueM KineHT yBemomiisieTcs B mopsiake, yreep:;kaecHHoM Komnanuei.

8.7. O6pamenus Kinenra no Homepam tenedono Kommnanuu, a Takxke yepe3 UHbIE KaHABI CBA3H
MOTYT OBITh 3aIllMCaHbl, 3a()UKCUPOBAHbI, COXPAHEHBI B I[EJIAX MOJTHOIEHHOI'O OCYIIECTBICHUS
NeSITEIbHOCTH 10 MpeocTaBieHuto Y cyr. OcymiecTsisis 3arpoc Ha MOoJdydYeHue Y Ciyr,
npexycMoTpeHHbix [IpaBunamu, KiueHT BeipaskaeT cBoe coryiacue Ha cOop, XpaHeHue,
WCII0JIb30BaHNE, HAKOIUJIEHUE, YHUUYTOKEHNE, TPAHCTPAaHUYHYIO Mepeady 3alrucei pa3roBOpoB, B
KOTOPBIX OH y4acTByeT. PacnpocTpaHeHue 3anucu pa3roBopa, MHON HH(pOpMaIMu, Kacarouencs
noxyuyeHus Yciyr ¢ yyactuem KineHra, 1omyckaercs TOJIBKO NOCIIE€ TPEI0CTaBIeHUS MUCbMEHHOTO
cornacus Knuenra.

8.8. Tapudubim mnanoM, BeIOpaHHbIM KiieHTOM, MOKET ObITh MPETyCMOTPEH HHOM CPOK OKa3aHUS
VYcnyr. Unbie cpoku okazaHus Y Cayr, a Takke 0COOEHHOCTH WX UCUUCIEHUS TaKKe MOTYT OBITh
npeaycMoTpensl B [IpumnoxkeHusx k HacTosmuM [IpaBumnam, mouiexxanM NpuMeHeHuo K Jlorosopy
¢ KOHKpeTHbIM KireHToMm.

Cratba 9. Cpoku oka3anusi Y cJayr no nucbMeHHbIM 3anpocam.

9.1. Yciyru no nMCbMEHHBIM 3anpocaM NpeoCTaBISIIOTCs B TeUeHHe 2 (IByX) pabo4uX JHEH.

9.2. B OTHENBHBIX CIy4asiX CPOK MPEAOCTABICHUS Y CIYT, IPELyCMOTPEHHBIX HACTOSIIEN CTaThEM,
MOXET OBITh YBEIMYCH, HO B JTIOOOM CTydae HE MOXKET COCTaBIAThL Oosiee 5 (TATH) pabounx JHEH, O
yem coobmaercs Kimenry.

Cratbs 10. TpeboBanus K BXOAALIUM JOKYMEHTaM.

10.1. B cootBercTBuUU ¢ [IpaBunamu, o0beM 10KyMeHTa, HarpaBisieMoro Kiimentom, onpesensercs B
«CTaHJAPTHBIX CTPAHULIAX» UCXOJIS U3 IKBUBAJICHTA YKCIIa CHMBOJIOB B HEM YHCITY CHUMBOJIOB Ha
MOJIHOM cTpanulie, HaOpanHo# mpudToM Times New Roman, kerip 12.

10.2. Hanpasnsiemslit KinneHTOM TOKYMEHT JOJIKEH OTBEYATh CIEAYIOIIUM TEXHUYECKUM
TpeOOBaHUSM:

— CTaHAapTHHIN 00BEM JJOKYMEHTa/-0B — He Ooiiee 6 (11ecT) CTaHAapTHBIX CTPAHMUII,

— MaKCHUMaJbHBIA 00bEM IOKYMEHTa B JIIOOOM cily4yae He JI0JDKEH mpeBbimarh 60 (1mecTuaecaTu)
CTaHJIAPTHBIX CTPAHUII;

— TEKCT JOKYMEHTA JIOJIKEH OBITh XOPOILIO YUTAeM U OTOOpaxaeM.

10.3. DnexTpoHHBIE JOKYMEHTHI MPUHUMAIOTCS HCKIIFOUUTENBHO B (popMarax ¢ pacIIMpeHUsIMH txt,
rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM npHUChHLIIaEMbIX
JIOKYMEHTOB MOKET ObITh OrpaHUYEeH TEXHUYECKUMU MapameTpamMu npuHuMaemoro Komnanuei
3anpoca, o yem KnueHT Moxet ObITh MponHGOopMUpoBaH pu obpamienun Kommnanuei.

10.4. B ciyyae, ecnu HanpaBiaeHHbIX KilMeHTOM TOKYMEHTOB OObEKTUBHO HEJOCTATOUHO JIJIst
npenocrasieHus CrenuanicTom Y ciyr, IpefocTaBieHue 3anpammBaemoit Kiimentom Yeayru
MPUOCTAaHABIMBAETCS /10 MPEAOCTABJICHUS JOMOJHUTENBHBIX JOKYMEHTOB. HepocTarouHoCTh
JOKYMEHTOB onpenesnsercss CrnenuairicToM.

Paznen IV. TpeGoBanus k 00MeHy uHGopManuei.

Cratea 11. ConyTcTBYI01IHE CBEICHUS.

11.1. B mpouecce npenocrasienust Ycayr KinueHTy MOryT coodmaTbest JaHHbIE O APYTUX
OpraHM3alusX, opraHax 1 rpaxaaHax (TpeThH JIMLa), UX pa3padoTKax, MPOIYKTax, MPEeIT0KEHHIX, B
TOM YHUCJIE KOMMEPUYECKOTO XapaKTepa, CChUIKUA Ha CalThl B ceTu «VIHTepHET» (COMyTCTBYIOIIAs
uHpopmanus). YKazaHHbIC TPETHH JIUIA U COMYTCTBYIOMIAs HH(GOpMAIUs HE IPOBEPSAIOTCS
Komnanwueit unu [TapTHepoM Ha COOTBETCTBHE TE€M WM UHBIM TpeboBanusiM. Hu Kommanus, Hu
[TapTHEp He HECYT OTBETCTBEHHOCTH 3a JAHHYIO COIYTCTBYIOILIYIO HH(OPMALIHIO, B TOM YHCIIE 32
J00bIe MHEHMSI T YTBEPOKJICHUS, BIpa)KEHHBIE TPEThUMHU JIMLIAMH, pEKJIaMy U Ipoyee, a TaKxKe 3a
JOCTYTHOCTh TaKOM COMYTCTBYIOLIEH HH(POPMALIMK U TIOCIEICTBUS €€ UCIIOIb30BaHUS UIH
Heucnoibp3oBanus Kiuenrom.

11.2. IlpenocraBieHue a0001 COMyTCTBYIOMIEH HHPOPMALIUA KOMMEPYECKOTO UITH
HEKOMMEPYECKOT0 XapaKkTepa He SBISETCs ee 0100pEeHUEM WIH PEKOMEHAaliel CO CTOPOHBI
Komnanum, 3a HCKITIOUEHUEM CTy4yaeB, KOT/Ia Ha 3TO MPSIMO YKa3bIBACTCA.

11.3. Tlpunumas [IpaBuna, KnueHT BeIpaxkaeT CBOE cOrjacue Ha BO3MOXHOCTb MTOJTYYEHUS
peKIaMHON HH(pOPMAIIMH B LEISIX U CITydasix, KOrjaa He00X0AUMOCTh TaKOTO COTJIacus
npexycMoTpeHa npaBoMm Teppuropuu okazaHust Y Ciyr.

Cratbs 12. TpeOoBaHUsA K KOMMYHHKAMSAM.

12.1. Homepa TenedoHoB, afpeca 3JIeKTPOHHOM MOYTHI M MHAsI KOHTaKTHO-aApecHast HHpopMaIus,
HeoOXouMast Ui oJIydeHus Y ciyr, ycranaBiauBaerca Komnanueit u conepxutcst Ha caifTe



Kommanuu u [apTHepa, a Takke B Ceprudukare. B cinyuae n3MeHEeHHs] COOTBETCTBYIOMIEH
KOHTaKTHO-3JJpeCHON WH(OpMAIUK IPUOPUTETHOMN sIBIIsIeTCS MH(POpMaIis, pa3MEIIeHHAs Ha caliTe
Kommanuu. Bee koHTakTHBIE peKBU3HUTHI (HOMepa TeneOHOB, ajpeca SJICKTPOHHON MOYTHI, PABHO
KaK JIFOObIE WHBIC MpejiocTaBisieMble KITMEHTOM CBEJICHUST) PACIICHUBAIOTCS KaK KOPPEKTHBIE,
npuHapiexkanue Knuenty u qoctynusie juist Kimenra, B CBSA3M ¢ 4eM OCyIIECTBICHUE Tele()OHHBIX
U UHBIX KOMMYHUKAIMOHHBIX BBI30BOB, IPEAOCTABICHUE AIEKTPOHHON U MHOW KOPPECTIOHIEHIINH C
HCMOJIb30BAHUEM TAHHBIX PEKBU3UTOB MPU3HAETCS OCYIIECTBIECHUEM KOMMYyHUKaIuu ¢ Kimentom.
12.2. JIns oka3zaHus COOTBETCTBYIOIMX Y ey CIeUaIucT OCYIIECTBIISICT HE MEHEE 2 HCXOISIINX
BBI30BOB B TeUEHHUE Yaca Ha TejaehoHHbIM HoMep KinenTa, ykazaHHBIN UM TP pPEruCTpaIiui
obpamenus Ha caitte. [Ipu HenocTynmHOoCcTH KieHTa TTpH TakWX BBI30BAX Y CIIyra CUYMTACTCS HE
OKa3aHHOU B OTCyTcTBHE BUHBI KoMmanuu. KinueHT BpaBe 0OpaTUTHCS ¢ aHATIOTHIHBIM BOITPOCOM
MOBTOPHO, B TAKOM CJIy4ae CPOKM HaUYWHAIOT T€Yb 3aHOBO.

12.3. [IpegocraBieHne yBeAOMIICHUM, pE3yIbTaTOB OKa3aHUs Y CIyT, MHBIX CBEJICHUHN U TAHHBIX C
HCMOJIb30BAHUEM JPYTUX PEKBU3UTOB JIOMYCKAETCS MIPU YCIOBUU MPEIBAPUTEIIHBHOTO UX
cornacoBanus ¢ Kommnanuel MpuMEHUTENHHO K KOHKPETHOMY HH()OPMAITMOHHOMY
B3aHUMOJICHCTBHIO.

12.4. KaueHT caMOCTOATEILHO HECET OTBETCTBEHHOCTE 38 COOTBETCTBUE COOOIAEMBIX WU
MepechlIaeMbIX UM JaHHBIX TpeOOBaHUSIM MpaBa TeppuUTOpUN OKa3aHUs Y CIIYT, BKITFOYAs
OTBETCTBEHHOCTH MEpPE] TPETHUMU JIUI[aMU B ClIy4asx, Korja npeaocrasieHue Kinrenrtom tex uimu
HWHBIX JAHHBIX WU COJIEpKaHME ATUX TaHHBIX HAPYIIAET IIpaBa U 3aKOHHBIE UHTEPECH TPETHUX JIUII,

B TOM YHCJIE JINYHBIE HEUMYLIECTBEHHBIE ITPAaBA ABTOPOB, HHBIE HHTEIUIEKTYaIbHBIE ITpaBa TPETbUX
JIU1, U/UIH TIOCSTaeT Ha MpUHAAJIeKalIe UM HeMaTepualbHble Onara.

12.5. Komnanus unu [lapTHep BpaBe yCcTaHAaBIMBATH OTPaHUYCHUS B 0OOMEHE JaHHBIMH IS BCEX
KnuenToB m6o 1 oTAeIbHBIX KaTeropuii KinmeHToB (B 3aBUCUMOCTH OT MecTa IpeObIBaHUS
KnuenTa, mporpaMMHo-anmnapaTHbIX CPEJCTB, UCIOJIB3YEMBIX B KOMMYHHUKAIIUH), B TOM YHUCIIE:
HaJIMYMe/0TCYTCTBHE OTNIENbHBIX (DYHKLUH COMYyTCTBYIOUIMX Y CIIYT, MAaKCUMaJIbHOE KOJIMYECTBO
Tene(OHHBIX BEI30BOB MJIM COOOIICHUH, epeaBaeMbIX Yepe3 AIEKTPOHHbBIE CPE/ICTBA CBSA3H,
KOTOpBIE MOTYT OBITh OTIIPABJICHBI UJTU MOTY4YeHBI OJHUM KIlMeHTOM 3a yKa3aHHBIH epro
BPEMEHH, MAaKCUMAJIbHBIN pa3Mep MOYTOBOT0 COOOIICHUSI, MAKCUMaJIbHAs TPOJOKUTEIBHOCTh
HEMPEPBHIBHOTO TEIE(POHHOT0/HHOTO0 KOMMYHHKAIITMOHHOTO COEIMHEHHUS], CTIELIUAIbHbIEC TapaMETPhI
MEePECHIIAEMBIX YEPE3 DJIEKTPOHHBIE CPEACTBA CBA3HU JAHHBIX.

12.6. Komnanus uiu [lapTHep BripaBe npeKkpaTUTh IpUEM JaHHBIX, HanpaBiisieMblx KiiueHTom B
aBTOMAaTHYECKOM PEXHUME, a TaKxkKe JI000i nH(OpMaIuy, CreHEPUPOBAHHON aBTOMaTHUECKU
(Hampumep, TOYTOBOT'O CHama).

12.7. Ilpu ucnonp3oBaHuu Y ciayr KnueHT He BIipase:

— MepenaBaTh JIIOObIM CIIOCOOOM JaHHbIE, KOTOPBIE SBISIOTCS HE3aKOHHBIMHU, BPEIOHOCHBIMU,
KJIEBETHUYECKUMHU, OCKOPOJISIOIIMMHA HPABCTBEHHOCTD, IEMOHCTPUPYIOIIMMHU (MJIH SBIISIOUMMHUCS
MpoIara”/Ioi) HaCKJIMe M KECTOKOCTh, HapyLIAlOT MpaBa MHTEJUIEKTyaJIbHOM COOCTBEHHOCTH,
MpOMaraHIupyroT HEHABUCTh W/WJIH TUCKPUMHHALIMIO JII0IEH IO paCOBOMY, ITHUYECKOMY,
M0JIOBOMY, PEJIUTHO3HOMY, COLMAIbHOMY IMPU3HAKaM, COIEPKAT OCKOPOJICHUS B aJIpec KaKux-ITuo0
JIUI] WJIM OPTaHU3aLUN, COAEPIKAT AIEMEHTHI (MK SBJISIOTCS Mponaraiioi) nopHorpadpum,
Pa3bSCHSIOT MOPSIIOK U3TOTOBJIEHHUS], IPUMEHEHHUSI UJIM UHOTO MCIOJIb30BaHUsI HAPKOTHUYECKHUX
BEILIECTB WJIM UX aHAJIOTOB, B3PBIBYATHIX BELIECTB UM UHOTO OPYKUS;

— BBIJIaBaTh ce0s 3a IPYroro 4eJoBeKa UiTH MPeICTaBUTENIs OpraHu3aluy U/uiu coolriecTBa 0e3
JOCTAaTOYHBIX Ha TO MpaB, B TOM YHKCIIE 3a COTPYIHUKOB Kommnanuu, a Takke IpUMEHSTD JH00bIe
npyrue GopMbl U CIOCOOBI HE3aKOHHOTO TIPECTABUTENLCTBA IPYTHX JIMII,

— MepenaBaTh JIFoObIM CIOCOOOM Kakue-I100 MaTepHalibl, CoJIEpKallie BUPYChl UITU IPYTHE
KOMIBIOTEPHBIE KOJIbI, (hailyibl UM POTpaMMBbl, PeAHAa3HAUCHHBIE U1 HApYIICHUs, YHUYTOXKCHUS
160 orpaHuyYeHHs PYHKIMOHATBHOCTHU JTF000T0 KOMITBIOTEPHOTO WU TEJICKOMMYHHUKAIIMOHHOTO
000pyIOBaHUS, UM IPOTpaMM, JJIsl OCYLIECTBIICHUS! HECAHKIIMOHUPOBAHHOTO IOCTYIIA, B TOM YHCIIE
MyTEeM pa3MEILEeHUs CChbUIOK Ha BBILIEYKa3aHHYI0 HH(OpMaLKIO;

— HHBIM 00pa30M HapylaTh TPeOOBAHUS MPUMEHUMOTO 3aKOHOIATENILCTBA MTPH OCYIIECTBICHUHI
MH(OPMAIIMOHHOTO OOMEHa.

Paznen V. KonpunaennuaabHasa udgopmanust

Cratsb 13. [lepconanbHas nngopmaunus. llepconanbubie nannbie KimmenTos

13.1. Knuent, npuobpetast TapudHblii Tu1aH, BRIpaXkaeT CBOE COrlacke Ha MCIOIb30BaHHE
Kommanueii ero nepcoHalbHBIX JaHHBIX B COOTBETCTBUH C 3aKOHOATENbCTBOM Poccuiickoi
®denepanuu 1 Ui LeJiel OpraHu3aluy uenojdHeHus Jorosopa.



13.1.1. Komnanus ocymecTtsiasier 00pab0oTKy nepcoHaIbHBIX AJaHHbIX KineHToB, nojas3oBaTenei
(ecnu MOTB30BATEIH MPEYCMOTPEHBI TaprHBIM IIAHOM), a TAK)KE WHBIX JIUII, ICUCTBYIOIINX OT
uMmeHu KnreHnTta, B COOTBETCTBUH € MOJIOKEHUSIMU JIEUCTBYIONIETO 3aKOHOaTeNbeTBa Poccutiickoit
®denepaluu 0 3alUTe TEPCOHANBHBIX TAHHBIX, HacTOSAIUX [IpaBui, a Takke TOKATbHBIX aKTOB,
npuHuMaeMbix KoMmmanuen.

13.1.2. Kommanust o6pabateiBaeT nepcoHanbHbIe NaHHble KitnenTa, mons30Bareneit, MHbIX JIAII,
CBEJICHUS 0 KOTOPBIX IpeAocTaBui KimeHT B nopsiake, npeaycMoTpeHHoM [lonutukoi
KoH(puaeHIMabHOCTH KoMnanuu.

13.2. Komnanus ocymiectsiisieT cO0p U 00padOTKy MepCOHATBHBIX JAHHBIX B CICAYIONINX MEIIAX:
— naentudukanusa Knuenra;

— npeaoctaBieHrue KnueHTy nepcoHaIn3uPOBaHHBIX Y CIIYT;

— yAydlIeHue KauecTBa Y CIIyT, Y00CTBa UX UCTIOJIB30BaHUS, pa3pad0TKa HOBBIX TPOIYKTORB U
VYenayr;

— MPOBEJCHUE CTATUCTUICCKUX U MHBIX UCCIICAOBAHNH, HA OCHOBE 00C3TMUCHHBIX JaHHBIX;

— HaMpaBJICHUS/COOOIIEHUS MPE/ITIOKEHUN O POJIOHTAITUH JIOTOBOPA Ha HOBBIN CPOK.

13.3. IIpunumas ycnoBus Hactosimux [Ipasun, KnueHt cornamaercs ¢ tem, uro Komnanus
OCYIIECTBIISIET COOp, XpaHCHUE, UCTIOIH30BAHUE, CUCTEMATH3AIINIO, HAKOIICHHE, paCIIpOCTpaHEHHE,

a Tak)Ke MHBIM 00pa3oM oOpadaThIBaeT nepcoHaabHble NaHHble KineHToB 1s 11enel, yka3aHHbIX B
. 13.2 macroamux IlpaBu.

13.4. Komnanus rapaHTUPYET, YTO CBEJCHHSI IMYHOTO U KOH(UICHIIMATBHOTO XapaKTepa,
npenocrasisiemble Kimnenrom KoMmnanuu B 1enax okazanus yciyr o Tapudnomy minany, OyayT
HCIOJIb30BaTHCSl B COOTBETCTBUHU C TPEOOBAHUSAMU, MPEIABABISIEMBIMU 3aKOHOIATEIILCTBOM
Poccuiickoit ®enepaunu.

13.5. IlepconansHas unpopmarus Knuenra xpanutcs u oopadarsiBaercss Kommnanueii B
COOTBETCTBHH € yciaoBUsMH [IpaBui, 1eiicTBYIONIMX B OTHOIIEHUHU BCell HHPOpMaLIUU, KOTOPYIO
Komnanus w/unu [aptaep MoryT nonyunuts o KimenTe B nmpoiiecce noiab30BaHus Y cIyram.
Cornacue KnuenTa Ha rpeiocTaBieHue epcoHaNbHOM HH(OpMaIuu, TaHHOE UM B COOTBETCTBUU C
MOJIOKEHUAMHU HacTosAumx [IpaBuii, B paMkax OTHOLICHH ¢ JTFOOBIM U3 YKa3aHHbBIX JIUI]
pacnpocTpaHseTcsl Ha BCE 3TH JIMIIA.

13.6. Ucnionn3oBanue Yciayr o3HayaeT 6e30roBopouHoe corinacue Kimenra ¢ nojaoxeHusIsMu
HACTOSALICH CTaThU M YKa3aHHBIMH B HEW yCIOBHSIMH 00pabOTKH €ro nNepcoHalIbHOM nHpopMauu.
13.7. Hu Komnanust, au [TapTHep B o0mieM citydae He 00s3bIBAIOTCS IPOBEPSITh JOCTOBEPHOCTD
nepcoHabHOM nH(popmMaruu, npenocrapisieMoit Kimmentamu, v He OCyIIECTBISIOT KOHTPOJIb 33 UX
JIeeCIIOCOOHOCTBIO, OJTHAKO UCXOIAT U3 TOro, uto KineHT npenocraBisier JOCTOBEPHYIO U
JOCTAaTOYHYIO MEPCOHANBbHYIO0 HH(OPMAIUIO U MOIEPKUBAET 3Ty HHPOPMALIMIO B aKTYaIbHOM
COCTOSIHUH.

13.8. Komnanust coOupaeT v XpaHUT TOJIBKO T€ MEPCOHANbHBIE JaHHbIE, KOTOPbIE HEOOXOUMBI JIJIs
OKa3aHus Y CIIyT.

13.9. Xpanenue nepcoHanbHoi nHGopMauu KiMeHToB OCyIecTBIISETCS B COOTBETCTBUH C
BHYTPEHHUMU KOPIIOPATUBHBIMU JOKYMEHTaMU. B OTHOIIEHNN IepcoHanbHOM HH(pOpMaIul
KnuenTa coxpansiercs ee KOHQHUISHIUATBHOCTb.

13.10. Kommnanus u [lapTHep BpaBe nepeaats nepcoHanbHyto nHpopmanuio Kivenrta tpetbum
JIMLAM B CIEAYIOIIMX CIydasx:

— KimeHT BrIpa3uil cBoe corjlacue Ha Takue JecCTBuUS;

— B CIIy4asX, IPeyCMOTPEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.

13.11. Kommanus npuHUMaeT He0OXOUMbIE U JOCTATOUYHbIE OPraHU3ALMOHHbBIE U TEXHUYECKHE
MepBbI 7151 3aIUTHI TepcoHANbHON HHpopManu KiueHta oT HenmpaBoOMEpHOTO HIIK CIIy4aifHOTO
JOCTYyIa, KOMMPOBAHUs, PACIIPOCTPAHEHUS, @ TAKXKE OT MHBIX HEMPABOMEPHBIX NEHCTBUM C HEM
TPETHUX JIULI, PABHO BO3JIaraeT aHAJIOTMYHbIe 00S3aHHOCTH Ha COOTBETCTBYIONYI0 KoMianuto.
13.12. KomMmanusi rapaHTHPYET, YTO CBEICHUS JIMYHOTO U KOH(PHUAESHIIMAIBHOTO XapaKTepa,
npenocrasisiemble Kimnenrom KoMnanuu B 11eisx oka3zaHusi MocieqHUM ycayr no TapupHomy
aHy, OyIyT UCIIOJIb30BAaThCA B COOTBETCTBUH C TPEOOBAHUSMHU, TPEIbIBISIEMBIMU
3aKoHOIaTeNnbCTBOM Poccuiickoit @eneparumu.

13.13. Knuent BripakaeT cBoe coriacue Kommnanuu Ha XxpaneHue HHGpOpMaILy o ce0e U OKa3aHHbIX
VYcenyrax ¢ ueiabio KOHTpOJIs KadecTBa Y ciryr, 00paboTKy yka3aHHON HH(POPMAIMK ¢ TTIOMOIIBIO
CBOMX IIPOrpaMMHO-aNapaTHIX CPEACTB, BKIItoYasi cOOp, CUCTEMaTH3aI1I0, HAKOIIJICHHE,
XpaHeHue, yrouHeHue (0OHOBJIEHUE, U3MEHEHHUE), UCII0JIb30BaHUE, paCpOCTpaHeHHE (B TOM YHCIIE
nepenayvy, BKIIO4as TPAaHCTPaHUYHYIO Mepeavy), 00e31nyruBaHue, OJIOKHPOBAHNE U YHUUTOXKEHUE



MIEPCOHAJIBHBIX JAHHBIX.
Cratba 14. Unas koHpuaeHuuaabHass uHGpopManus.

14.1. K unoit koH(puaeHMansHoi HHGOPMAIIUU B COOTBETCTBUU ¢ HacTosmuMu [IpaBunamu
OTHOCHTCS MH(pOpMAIIHS, SBISIONIAICS KOMMEPUECKOH, mpohecCHOHaNbHOM, CyKeOHOM M MHOM
TalfHOM B COOTBETCTBUU C 3aKOHOAaTeNhCTBOM Poccutickoit denepanuu.

14.2. B iponiecce nH(opMaIimoHHOT0 0OMEHa B paMKaX B3aMMOOTHOIIIEHUH TTO OKa3aHUIO Y CITyT
MOJKET MOTPeOOBATHCS Mepeiada MeKy y4aCTHUKaMHi 0OMeHa KOH(pHIeHIMAIbHON HH(OpMaITIH.
14.3. JIro60# n3 yyaCTHUKOB HH()POPMALIMOHHOTO B3aUMOJICHCTBUS IPH MOTYUYSCHUN
KOH(UICHIMATBEHOU HH(OpMAaLUU 00s3yeTCs:

— HCIOJIb30BaTh 3Ty MH(POPMAIIMIO TOJIBKO B OTOBOPEHHBIX B HacTosuX [IpaBuiax mensx u
HUKOT'/Ia HE UCTIOJIb30BaTh €€ B KAKUX-TMO0 MHBIX HesIX 6€3 MpeIBapUTEeIbHOTO MUCEbMEHHOTO
pa3penieHus nepeiaBIIero ee Jnna;

— He mepeaaBaTh 3Ty HH()OPMALIUIO TPETbUM CTOPOHAM 0€3 MpeABapUTEILHOTO TUCHMEHHOTO
pa3penieHus nepeaaBLIero ee JINIa, 32 UCKIYEHUEM CITy4aeB, IPeAyCMOTPEHHBIX AEHCTBYOLIUM
3aKOHOAATEIBECTBOM.

Paznen VI. IlpaBa u o6si3annoctu CTopoH

Cratsa 15. IIpaBa Kianenra

15.1. Tlonp30BaTbes YcinyraMu B TEYEHUE BCETO CPOKA OKa3aHUsA Y CIIyT, ONPEIENISIEMOro B
COOTBETCTBHH ¢ BbiOpaHHbIM Kirentom TapudHbiM miiaHoMm.

15.2. Tlonp30BaThCs BceMU NpeaocTaBisieMbiMi KoMItaHuen CKUAKaMU U ClleUaIbHbIMU
npeioxeHusaMu it KinveHTos.

15.3. Coobmars Komnanuu 060 Bcex ciiydasx HEMpeAOCTaBICHUS Y CIIYyT WM MPEI0CTaBIICHUS
VYcenyr HeHaaneKalero KauyecTna, a Takke HEKOPPEKTHOTo 00paleHust Co CTOPOHBI COTPYTHUKA
Kommanuu.

15.4. TlonyyaTh HEOOXOIUMYIO M TOCTOBEpHYIO HHpopMaruio o Komnanuu, oobeme
MPEIOCTaBISIEMBIX Y CIIYT, a TAK)KE HHYI0 HH(POPMAIINIO, CBA3aHHYIO C IPEAOCTaBICHUEM Y CIIyT.
Cratba 16. O6s3annocTn Kinnenra

16.1. IlpenocraBnsats KoMnanuu noyiHyto U 10CTOBEPHYIO HHPOPMALIMIO B LIETAX UACHTU(UKALIUN
KnuenTa u npenocraBieHus: eMy Y Ciayr.

16.2. Ilpu nepBom obpamiennu k Kommanuu npe1octaBuTh HEOOXOAUMYIO JUTS LIeJIeld BO3MOKHOCTH
Unentuduxanuu Kinenra B npoiecce okazanus Y cryr HHPOPMAIIHIO, TaKylo Kak: CyObekT PO u
ropoJi (MHOM HAaCeJIeHHbIN MMyHKT), B KOTOPOM IposkuBaeT KineHr.

16.3. He mapymats TpeboBaHuil 3akoHOaTeNbeTBa Poccutiickoii denepannu, a Takxke
OOHIETIPUHATHIX HOPM MOpPaJId U HPaBCTBEHHOCTH MpH oOpaieHnu B Komnanuio 3a mosyueHuemM
Yemyr.

16.4. He pomyckarh mosib30BaHHE YcCiIyramMu JMLaMu, He sBisiromuMuca KinueHtamu B
COOTBETCTBHM C Hactosmumu [lpaBunamu, eciv WHOE MpSAMO He oroBopeHo B TapudHom
TIJIaHE.

16.5. He 3anpammBare y KoMnanun Yciyru mo npaBOOTHOLIEHHUSM, YYACTHUKOM KOTOPBIX
apigercss IlaptHep (xontparent) Kommanuu u (wnm) Kommanus, B pe3yibTare OKa3zaHUs
KOTOPBIX MOKET BOBHUKHYTh «KOH(IJIUKT HHTEPECOB» U (MJIM) MOKET ObITh MPUUMHEH yIIepO
[MapthHepy (konTparenty) Kommanuu u (wnu) Kommanuu. [Ipu 3TOoM mox «KOHGIMKTOM
WHTEPECOB)» IOHHUMAIOTCS Te ciaydau okazaHus Komnanued VYciyr, npeaycMOTPEHHBIX
TapudubvMu nmanamu, korga Komnanus 3HaeT win 10KHA 3HATH O TOM, YTO Borpoc Kinenra
3alaH N0 PEAIbHO CYIIECTBYIOIIEH CUTYyallMd MPaBOOTHOLIEHUS, CTOPOHAMH B KOTOPOM
apiatores  [laptaep (kontparent) Kommanmu wu  Kiwment, mmbo okazanue Ycuyr,
MpeIyCMOTPEHHBIX Tapu(HBIMU TUIaHAMHU, MO BOIPOCAM, CBS3aHHBIM C TPEACTABICHUEM
untepecoB Knuenra nepen [lapraepom (konTparenrom) Komnanum, koraa

Komnanus 3aBe1oMO 3HaeT 0 TOM, YTO CTOPOHOU MpaBOOTHOIIEHHH siBnsieTcst [lapTHep (KOHTpareHT)
Komnanum (nanee — «KOH(QIUKT HHTEPECOBY).

16.6. O3HaKOMUTHKCH ¢ cofiepxkaHreM HacTosmux [IpaBuil, B TOM 4nciie B OTKPBITOM JIOCTYTIE B CETH
Wnrepner Ha caiite: https://fintechservice.group/

16.7. Hectu unble 0043aHHOCTH, IPEYyCMOTpPEHHBIE HacTosIuMu [IpaBunamu u
3aKoHOIaTeNnbCTBOM Poccuiickoit @enepanumu.

Cratsea 17. IIpaBa Komnanun

17.1. IlpuBnekats TpEThUX JIUILL (CyOHCTIONHUTENEH) 115 0KazaHus Y cinyr Kinentam.

17.2. IlpoBepsts npenctaiennyto Kinmenrom nndopmarnuio, a Takxke BoinoiaHeHue Kimuentom
ycinoBuil Hactosamux [IpaBui.




17.3. IlpuocTanaBiauBaTh OKa3zaHue Y CIyT Ha IEpUOJ IPOBEPKH BhlNoHEeHHs KinenToM ycinoBuii
[IpaBuit mpu BBISIBICHUH 0OOCHOBAHHOTO MOA03PEHUS B HapyeHNH KilneHTOM MooKeHui
Hacrosimux [IpaBui.

17.4. Otkazare KnreHTty B mpeiocTaBieHuu Y CIyTH B ClIydasix, KOTaa:

17.4.1. KnueHt Hapymaet ycioBus HacTosmux [IpaBui.

17.4.2. Ilony4yenue Y cinyru BeI3BaHO MPOTUBONPABHBIMU HHTEpecaMu KitneHTa.

17.4.3. Okazanue Yciyru nopneder Hapyumenue Kommnanueit TpeboBanuii mpMEHUMOTO
3aKOHO/IaTENIbCTBA, @ TAKXKE MIPUHATHIX B 00IIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH.

17.4.4. Oka3zanue Yciyru HapyIlIaeT npaBa v 3aKOHHbIe HHTepechl Kommanum.

17.4.5. Oka3zanue Yciyru nopjaeueT «kKOHGIUKT uHTepecoBy (1. 16.5 [IpaBuin).

17.4.6. KnueHT ocyuiecTBisieT 3anpoc MpU COBEPIICHUH WM MOTMBITKE COBEPILICHUS! YMBIIIIEHHOTO
MPECTYIUICHUS, UCXO/IS U3 HAIMYUS B €0 JeHCTBUAX/0e31eiiCTBUM MTPU3HAKOB MPECTYIIICHHUS,
BBIBJICHHBIX B Mpouecce B3aumoencTBus Knuenra u Kommanuu.

17.4.7. JHeiictBust KimeHTa sBISIOTCS 370yNOTpeOJIEHUEM TMPAaBOM, HAHOCSIIUM BpE.
Komnanuu nnu [lapTHepy.

Crartbs 18. O6s13annocTu Komnanun

18.1. OkasbiBats Knunenty no 3anpocy Kiuenrta Ycnyru B mopsiike U Ha yCIOBHUSAX,
MpeAyCMOTPEHHBIX HacTosmuMu [IpaBunamu, cooTBeTCTBYIOMUM TapuHBIM TUIAHOM U
3aKoHoaTenbcTBOM Poccuiickoit denepanuu, 3a HCKIIOUEHUEM CIy4YaeB, MPEyCMOTPEHHBIX 1. 17.4
Hactosmux [IpaBun.

18.2. IlpenocraBnsars KinueHTy cripaBOYHO-KOHCYIbTAlMOHHBIEC CBEJICHUS 10 BOIIPOCAM OKa3aHUs
Yemyr.

18.3. Obecrieunts KireHTy BO3MOXKHOCTh 03HAKOMUThLCS C HacTos MY [[paBunamu, pa3MecTrB UX
B OTKpPBITOM JA0cTyIe B cetu HTepHeT Ha caiite: https://fintechservice.group/

Pazpnen VII. Ilpoune ycioBus

Cratsba 19. [IpaBa uHTe/IEKTYaJbHOH COOCTBEHHOCTH

19.1. VcknrounTenbHbBIE TTPaBa Ha O0BEKTHI MHTEIICKTyJTbHOM COOCTBEHHOCTH, KOTOPHIE MOTYT
BO3HUKHYTH B Mpolecce okazanus Knuenty Ycnyr, coxpansrorcs 3a Kommanueit. [Ipu stom
Knuenty npegocrasisercs mpaBo 6€CCPOTHOT0 UCTIOIB30BAHUS TAKUX 00bEKTOB NCKITIOUUTEIHLHO B
JINYHBIX TENX.

19.2. KnuenT He BipaBe 6e3 MMCbMEHHOT0 IIPeIBApUTEILHOTO coryiacus Kommnanuu pasmemars B
OTKPBITOM JIOCTYTIE (MHBIM 00pa30oM paclpOCTPaHsITh) pe3yiabTaThl OKazanus Y ciryr Kommnanuu.
Cratsba 20. YperyJmpoBaHue cliopoB

20.1. Bce pa3zHornacus Wid Cropbl, KOTOPbIE MOTYT BO3HUKHYTH B CBSI3U C IPUHATHEM U
HCIIoTHeHUEM HacTtoamux [IpaBui, OyayT Mo BO3MOXHOCTH PETYIHMPOBATHCS ITyTEM ITEPETOBOPOB.
Ecnu cormacue mo kakum-1m0o0 mpuduHaM He OYJIET TOCTUTHYTO B XOJI€ JI0CYAeOHOTO
yperyiupoBanus (00s3aTEIBHO BKITFOYAIOIIETO B ¢e0sl, TOMUMO TIEPETOBOPOB, IPEIBSBICHHAEC
KinnentoMm npeTeH3nu B MMCbMEHHOM BHJIE 10 aipecy Mecta HaxoxaeHus Kommanuu: 107140,

I 'MOCKBA, BH.TEP.I'. MYHUITUIIAJIbHBII OKPYTKPACHOCEJIBCKUI, Y1
KPACHOITPYJIHAA, 1. 12/1, CTP. 1,IIOMEILI. 1/6- u ee paccmoTperne Komnanueii), To Bce
criopsl Mexx1y Komnanueit u KnueHToM paccMaTpuBaroTCs B Cyie B COOTBETCTBUU C
3aKOHOJAaTEILCTBOM PO,

20.2. Cpok paccMmoTpeHnus npeten3uu (uHoro oOpamenus) Knuenra — 30 (Tpuauats) KaleHIapHbIX
JTHEH C 1aThl MOTy4YeHUs MpeTeH3uu (MHOTOo oOparienus) Komnanuei.

Cratbs 21. Orpanndenue oreercTBeHHOCTH KomMnanuu

21.1. Komnanus HY IPU KaKUX 00CTOSATEILCTBAX HE MPETCHIYET U HE MPEA0CTaBIsICT ODUITMATBHOTO
TOJIKOBAHUSI MOJIOKEHUN 3aKOHOJaTeNhCcTBa Poccuiickoit denepaniviu U MpeoCcTaBiseT BCe Y CIyTU
WCXO0JI U3 HAKOTUIEHHOTO onbiTa KoMmanuu u koHKpeTHOTO CrienuanicTa Ha OCHOBE MOJIOKESHUH
3aKoHoJaTenscTBa Poccuiickoit deaepany U CIOKUBIICUCS TPAKTUKY MPABOMPUMEHEHUS. Y CIIyTH
Komnanuu HOCSAT peKOMEHIaTeNbHBIA XapaKTep.

21.2. KnueHT NOHUMAaET U MPU3HAET, YTO HECOOTBETCTBUE PE3yJIbTaTa OKa3aHus TOW WK UHOU
Yenyru pe3ynbTary, KoTopbli KiueHT XoTen moayduTs npu oOpalieHny 3a COOTBETCTBYIOIICH
Ycenyroit, camo 1o ceOe He sBmseTcs (akToM OKa3aHus Y CIyTry HEHAJIeKAIIETo KauecTRa.

21.3. KoncynbrarnuonHuble ycinyru KoMnaHuy HOCST UCKITIOUUTENBHO PEKOMEHIATENbHBIN,
03HAaKOMUTELHBIN, UH(POPMAIMOHHO-CITPABOYHBIN XapaKTep U HE SBIISIOTCS OKOHYATECIILHBIM
PYKOBOJACTBOM K JICHCTBHIO, a TAKXKE HE 3aMEHSIOT oOpamenre KimeHnta B rocy1apcTBEHHO-
MyOJIMYHBIC TMOO0 UHBIE YIIOJTHOMOYEHHBIE OPTaHbl M OPTaHU3aI1H.

21.4. B ocTanpHBIX CITy4asX CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C ICHCTBYIOIINM



3aKoHoJaTensCcTBOM Poccuiickoit deaepannu.
Crartbi 22. 3aka04nTe/bHbIC MOJI0KEeHU

22.1. KnueHT 03HaKOMUIICS € AEUCTBYIOIIMMHU HAa MOMEHT 3aKJIFOUEHHUs HacTosmero Jorosopa
Tapudubivmu mmanamu KoMnanuu u corjlaceH ¢ TeM, 4to u3MeHeHue Hactosmeil OgepTsl.

[IpaBun aboHeHTCKOrO 00CTY ) KUBaHUs, TapupHbIX MIaHOB ocyuiecTBisercs Kommnanuel B
OJTHOCTOPOHHEM MOpsiIKe, Tpu 3ToM KiueHT 00s13yeTcst npuHUMaTh BCE pa3yMHbIE U

JOCTAaTOYHBIE MEPHI JUIsI MOTyYeHUs WH(OPMAIIUU O COBEPIICHHBIX U3MEHEHUSX, B TOM YHCIIE,

HO HE UCKJIIOYUTENBHO € JOCTaTOYHON PEryJSIPHOCTRIO Mocemas cait Kommanuu B ceTu

WnTepuer no aapecy https://fintechservice.group/.

22.2. Bcee Ilpunosxenus k HacToAmwuM [ IpaBunam sBIIOTCS HEOTHEMIEMBIMU YaCTAMH HACTOSIINX
[IpaBu.

22.3. Ilpy Hanuuuu pazanduii Mexay nojoxxeHusmu [Ipasun u [punoxeHuil K HUIM, OTHOCSIIKXCS K
paBoOTHOLIEHUAM Mexay Kommnanuei nu Kimenramu, NpuMEHEHHUIO MOJJIEKAaT MOJI0KEHUS
cooTBeTcTBYIOIMMX [Ipuinoxenuii.

22.4. Hactosauue [IpaBuiia BCTymaroT B CUITY ¢ MOMEHTA UX OIYOJIMKOBaHUS Ha O(pUIIMaIbHOM caiiTe
Kommanwu: https://fintechservice.group/.

Cratba 23. PexkBuzutsl OO0 «CTJI I'pynm»

O6mecTBo ¢ orpannueHHoM oTBeTcTBeHHOCTHIO "CTJI I'pynm"

OI'PH: 1247700377077

HNHH 7708436510

Mecto naxoxenmst: 107140, . MOCKBA, BH.TEP.I'. MYHULUITAJIbHBIIA
OKPYTKPACHOCEJIbCKHU, VJI KPACHOIIPYTHASL, 1. 12/1, CTP.
1,IIOMELLL 1/6

Anpec anekrponHoit noutsl: help@fintechservice.group

Odunmanererii caiit Komnanuu: https://fintechservice.group/

Hara: 01 urons 2024 rona



[Mpunoxxenue Ne 1 k Odepre mo npoaykry «MeauiHa OHJIANHY.

HpaBI/IJ'I a0OHEHTCKOTO O6CJ'Iy)KI/IBaHI/I$I.

Tapudublii i1an

Tapud Oka3sbiBaeMble yCJIyrH KosnmyectBo,
O0Ka3bIBA€MbIX YCJIYT
e [loxbop npoduILHOTO MEAUITTHCKOTO 1 pa3
YUpEXKICHUS B BallleM PErHOHE
«OmnJ1aitn e KoHcybTalys 10 [0JIy4E€HHIO HAJIOTOBOTO 1 pa3
KOHCYJIbTALMH C BBIYETA 10 OKa3aHHBIM MEIUIIMHCKUM

Bpa4vom» yclIyram

o [loxbop mabGoparopwii st MPOXOKICHUS 1 pa3

00clie10BaHus

Cpok peiicreus Cepruduxara

1 (Ongun) KaneHAapHbIN
MecsI]

IIpumeuanue. Cpok neiictBus ceptudukata cocrapiseTr 1 (Onun) KaneHIapHbIi MecsI 1

BcTynaet B cuity ¢ 00 gacoB 15-ro kajeHIapHOTo JAHS CIEAYIOLIEro 3a THeM oruiatel CepTudukara
B [IPEIyCMOTPEHHOM TMOPSIJIKE.
[epeuenn TapudHBIX TITAHOB MOKET OBITH PACIIUPEH, U3MEHEH, a TAKKE OTPAXKEH B BUJIE
npuioxenui k Hacrosuum [IpaBunam.




