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Paszneua I. OcHOBHBIE 110JI0KEHHUS

1. IIpenmer.

1.1. Hacrosmme I[lIpaBuna sBustorcss myOnuyHoi Odeproit (myOaHYHBIM
JIOTOBOPOM) U MOTYT OBITh MPUHATHI KiTneHTOM He nHave, Kak MyTeM MPUCOSANMHEHUS K
HUM B 1esioM. B nopsiake u Ha ycenoBusix Hactosumx [IpaBun McnomnuTens 006s3yeTcst
oka3zate Kinumenty VYcayru, npuoOpereHune KoTopbix KIMEHT ocyliecTBUI IyTeM
Axuenra, a Knuent o0sa3yercs omnatuth McnonHutento Yciyru ¥ BBIIOJHUTH WHBIE
o0s13aTenpcTBa MO HactosumM [IpaBunam.

1.2. B ciny4ae NpUHATHS W3I0KEHHBIX HUJKE YCIOBUM M OIUIATBI YCIYT,
¢$u3nueckoe U0, Mpou3BosLIee akient HacTosmen Ogeptol, cranoBuTCs Knnenrowm,
a Mcnonuurens u Kinent coBmectHo nMmenytorcss Ctoponamu 1orosopa OgepTsl.

1.3. B coorBerctBuM ¢ IIpaBunamu KimeHT BHOCHT IUIaTy 3a MPENOCTaBICHUE
HcnonuuTenem HHPOPMAITMOHHBIX (MH()OPMAIIMOHHO-TEXHOJIOTHYECKHX) YCIYT B chepe
3I0POBOTO  MHTAHUSA  IOCPEACTBOM  KPOCC-IIIAT(OPMEHHOTO  MPUIOKEHHUS  C
MPUMEHEHUEM TEXHOJOTUH HMCKYCCTBEHHOTO WHTEIIEKTA MUCTAHIIMOHHBIM CIOCOOOM
(mamee 1o TEKCTy — « Y CIIyTW») B COOTBETCTBUU C BBIOpaHHOHN KireHToM yciayrH.

1.4. Ycenyru npenocrasisitores Knuenty HMcnonnureneM Ha MHTeEKTyanbHOM
mwiaropme 370poBoro murtaHus - «Ha 340poBbe» Ha OCHOBAHHUU MPHUOOPETEHHOTO
CepTtuduxkara, Ha ycnoBusax HacTosuux [IpaBui.

1.5. Ilpunumas IlpaBuna, KiMeHT NpUHUMAET MOJOXKECHUS NPUIOKEHUU K
[TpaBuiaMm, a TaKke TOKyMEHTOB, pa3pa0OTAHHBIX HAa UX OCHOBE U OITyOJMKOBAaHHBIX Ha
caiite: diet.ininplatforms.ru

1.6. KoHkpeTHBII niepedeHsb U 00beM yciyr, koTopble KitneHT BripaBe TpeOoBaTh
oT McnionHuTeENs B COOTBETCTBYIOLIUI IEPUO, YKa3aHbl B CepTH(HKaTe, HalpaBIsieMOM
Knuenty B (¢opMe D3JEKTpOHHOrO JAOKyMEHTa (Ha DJJIEKTPOHHYIO I04YTy, JHOO
pa3MernaeMbiii B TM9HOM Kabunete Kimenra).

1.7. IlyOnu4HbBIi [OTOBOpP, COBEPIICHHBI B BBIIMICONUCAHHOM TMOPSIKE,
CUMTAETCS 3aKIIOYCHHBIM B MPOCTOI MUCbMEHHOU (hopme, He TpeOyeT opopMiIeHHs Ha
OyMaXHOM HocHTeJe U 00J1aaeT MOJTHOM IOPUINUECKON CHIION.

1.8. Hacrosimum KimeHT mOHMMaeT W corjamaercs ¢ TEM, YTO MpU YAAJICHHUH
JInunoro kabuHeTa, BHE 3aBUCUMOCTH OT MPUYHHBI TAKOTO YJAJICHUs, B COOTBETCTBUU C
[IpaBunamu, nanHble U HTHPOpMaLus, XpaHauuecs B JINUuHOM KaOMHETe, YHUUTOXKAKOTCS
no wucreyeHue cpoka B coorBercTBUM ¢ [lonmutukoit KonduaennmansHoCTH
Ucnonuurens, onyonrkoBanHou Ha Caifte.
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HcnonHuTtens HE HECET OTBETCTBEHHOCTh 3a YIEpO, MOTepU W/WUIU YOBITKH,
KOTOpBIE MOTYT BO3HUKHYTH y KieHTta B cBsA3M ¢ ynaneHuem JInuHoro kabuHeTa.

HcnomHuTenp He HECET OTBETCTBEHHOCTh 3a YyIIEepO, MOTEepH W/WiM YOBITKH,
KOTOpBIE MOTYT BO3HUKHYThH y KieHTta B cBsA3M ¢ ynaneHuem JInunoro kabuHeTa.

1.9. Ecnu KnueHT He cornaceH ¢ KakuM-In0o myHKTOM Hactosieir OdepTsl,
HcnomuuTens mpenjgaraeT 0TKa3aThCs OT €€ aKIIenTa.

2. TepMuHBI 1 OIIpeENEHNUs, UCIoNb3yemble B [IpaBuiiax.

Odwunmanbueiii caitt Mcnonnutens (Caiit) — nHGOpMaMOHHBIN pecypc (KaHa)
koMMyHuKaimu Mcnonnutens ¢ Knuentamu, pa3MmelieHHbld B CBOOOJHOM JOCTYIE B
ceTH MHTepHET mo ajapecy https://diet.ininplatforms.ru, comepxanuii 10CTOBEpHYIO,
MOJIHYI0 W aKTyaJdbHyr0 HH(popmanuio 00 oka3biBaeMbix Ycnyrax Mcnonnurens,
rapaHTUd  TOJy4eHHs  YCIYrd  Haajexallero KadectBa W COXPAHHOCTHU
KOH(UIEHIMATBbHBIX JaHHBIX KilneHToB.

Lentp o6cnyxkuanus Knuentos (IIOK) — kanan kommyHukaiuu ¢ Kimenramu,
(GYHKIIMOHUPYIOIIUN MMOCPEICTBOM MpHUEMa U HAMpPaBJICHUsS 3JIEKTPOHHBIX COOOIIEHUIA
10 JIEKTPOHHOM mouTe. DnekTponHbii aapec [IOK: support@ininplatforms.ru.

CeptuduKaT — O3IEKTPOHHBIA JTOKYMEHT, MOATBEPKAAIOMINNA 3aKIIOUYEHUE
JOTOBOpa OKa3aHus HH(OPMALMOHHBIX YCIOyr B cdepe 3A0pOBOrO MUTAHUS U
comepxkaumii Homep CepTtudukarta, AaTy 3aKIOYCHHs JOTOBOpA, CyMMY ILIaTeXa.
CepTtuduxar Hanpasnserca KineHrty B a5eKTpoHHON Gopme Ha cooOuieHHbIi Knrentom
aZipec MEKTPOHHOM MOUTHI JINOO pa3meniaercs B JInunom kabunere Ha Caiite.

®opma CepTtudukara ycranapiupaetcs VcrnoaHuTenem 1 MOKeT ObITb U3MEHEHA
B OJIHOCTOPOHHEM MOPSJIKE.

Unentudukatop — yHukanbHbii Homep KiuenTa B cucreme yuera Mcnonnurens,
rjae uaeHtudukatopom sisnsierca Homep Ceptudukara.

Knuent — ¢wusnueckoe nuI0, AOCTUTIIee Bo3pacta 16 (luecTHaauatv) JerT,
obJanaroriee He0OX0IUMbIM 00bEMOM JEECITOCOOHOCTH U/WUJTY MOJTyYHBIIIEE COTIache Ha
npunsTie (akuenT) HacToAmmx [IpaBuin OT 3aKOHHBIX TNpPEACTaBUTENEH, KOTOpPOe
npuoOpeso mpaBo TpeboBaTh mpenocTaBnenus McnomauteneM Y cnyr, NOATBEPKIACHHOE
MOJIy4€HHEM BO BIIaJieHHE U MoJb30BaHue Ceprudukara, B TOM YHUCIE B JIEKTPOHHOM
BUJIE, TEM CaMbIM OCYIIECTBUB MpUHATHE (aKienT) HacTosumx [IpaBu.

Jlst ieneit BeimosHeHus McnomauTenem 00s13aTenbCTB 1Mo HacTosmmM [IpaBuiam
KnuenTom cunraercs To Jau10, KoTopoe omnaTmio CepTudukat, B TOM YKCIE MOTYYHIIO
MoCJie €ro OIUIaThl HUJEHTU(DUKAIMOHHBIE IaHHbIC, HANPUMEpP, YHUKAJIbHBI HOMEp
Ceprudukara u npenoctaBuio Mcnonuurento cBou uaeHTU(UKAIMOHHbIE TaHHbBIE MTPU
nepBoM oOpaleHuu K VICIOMHUTENI0 W/WIKM corjacue OT 3aKOHHBIX MpEe/ICTaBUTENEH.
JIuno, npuodpetiee CepTuduxat, HECET BCE PUCKU, CBSI3aHHBIE C €r0 UCIOIb30BaHUEM
MOOBIM TPETbUM JIMIIOM, HE  YINOJHOMOYEHHBIM Ha  TaKO€ MHCIIOJIb30BaHUE, a
Hcnonuutens 00s3yl0TCS MPEANPUHATh BCE BO3MOXKHBIE U Pa3yMHbIE YCHIHS IO
IPECEUCHUIO BO3MOKHOCTHU MOTYYEHUsT Y CIIYT HE YIIOJIHOMOYEHHBIMH Ha TO JIMLIAMH.

[Inatex — neHexKHbIE CPeACTBA, BHOCUMbIE KineHToM B pasmepe, onpeaensieMom
ctouMocTbio BeIOpanHOro Knumentom Ceprudukara. JleHexHble cpencTBa BHOCHUTCS
KnuenTom B kauecTBe miaThl 3a Mepuoa mpenocTtaBienus KinueHty npasa tpeOoBaHUs
or HWcnonmuutens oka3aHuss YCIOyr B TEUYEHHE CPOKa, ONPEAENSIEMOr0o BBHIOPAaHHBIM
Knuentom Ceptudukara. [lnate:xx BHocurcs KiumeHTOM HE3aBUCHMO OT TOTO,
3arpeboBan KnueHnt Yciyry B mepuoa mperocTaBI€HHOTO CPOKa JACUCTBUS WM HET, U
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octaercsa y McronHuTenss HE3aBUCHMO OT TOro, OTKazajcsa ju KiMeHT oT 1oroBopa
A0cpoyHO WK HeT. KiueHT nmpuobperaeT npaBo TpeOOBAHUS MIPEIOCTABICHUS Y CIIyT OT
HcnomHuTens TOapKO 3a NPEAOIUIAYCHHBIN TEPUOL.

WUnentudukamms — 53TO COBOKYMHOCTh JeicTBuii KimeHTa, coTpyaHUKa
WcnionauTens, HampaBJIE€HHbBIX Ha NOJIHY0 HHUIMaIn3auio Kirenra B cucreme BeeHUS
peecTpa M B KJIMEHTCKON ©Oaze McmomHuTens, IeNbl0 KOTOPBIX SIBISETCS (PUKCAIUS
UICHTU(DUKAIIMOHHBIX JAaHHBIX, HEOOXOAMMBIX Ui OOeCredeHHs BO3MOXKHOCTHU
uaentuduxaun Knuenta npu obpamenun Knuenra ¢ 3anpocom Ha nosrydyeHue Y ciayr
[0 IMCTAaHUIMOHHBIM CPEACTBAM CBA3M K McnonHuTento.

3anpoc Ha okazanue Yciayr (3ampoc) — oOpamenue Kiumenta B ¢opme
ANEKTPOHHOIO HAIPaBJIEHHUS, ISl MMOJYyYECHUSI Y CIYTM B COOTBETCTBUU C HACTOSAILLUMHU
[IpaBunamu, conepkaiiee BCIHO HEOOXOAMMYIO Il TPENOCTaBIEHUs Y CIyru
uH(pOpMAIIMI0O U  COCTaBJI€HHOE B (QopMe, COOTBETCTBYIOIIEH TpeOOBAHUSM,
YCTaHOBJIEHHbIM McnioJIHUTENEM.

AKIIeNT - mojsHOe M 0€30rOBOPOYHOE MPHUHSATHE BCEX YCIOBUN HACTOSIIMX
[TpaBumn, [Ipunoxxenuit k [IpaBunam, a Tak’ke UHBIX JOKYMEHTOB, pa3pabOTaHHBIX HAa UX
OCHOBe, omybOnukoBaHHbIX Ha Caiite, KimeHTOM myTeM BBIpaXEHHs COTJIacUsl Ha
3akroyeHue JloroBopa Ha ycnoBUsX HacTosmmXx [IpaBuil MOCpenCcTBOM COBEpIUEHUS
NEUCTBUI, TpenycMOTpeHHbIX 1.3.1 HacTtosmux [IpaBui.

JInuHbIi KaOMHET — 3TO MEepPCOHANBHBIM pasfen, Haxozismwmiica Ha Caiite u
JAIOLMK AOCTYI K OTCJIEKUBAHUIO TpHoOpeTeHHBIX CepTudukaToB, CO3aHHBIX 3asIBOK
u 3arpyxeHHbix JlokymentoB Knuenra. Knuent umeet noctyn k JInunomy kabMHETy Ha
MOOBIX YCTpPOMCTBAX, BBEIA JIOTUH W mapoJib. JIM4HbIA KaOWHET JOCTYIEH
ucKiIrounTenbHo KnnenTy B Teuenune cpoka aenctsus Jloropopa v nocie ero OKOHYaHus.

[IpaBuna npenocraBiaenus yeayr OO0 «UHTennekTyanbHble HHPOPMAIIMOHHBIE
mwiatgopme» — HacTosiue [IpaBuna, perynupyromue oTHomeHus: mexay Knuentom u
Hcnonaurenem no oka3aHuio Y CIIyr.

[MaptHep — guno, peamusytouniee Cepruduxarsl HWcenmomnurtens wu/umu
OCyIIeCTBIsoIIee MpuBJeueHrne KineHToB Ha OCHOBaHUM JI0T0Bopa ¢ VMcnonHurenem.
Ycayru — ngestenbHOCTh lcmonHuTENnss B COOTBETCTBUM C HACTOSIILIMMU

[IpaBunamu ¢ npumenennem MuTennexTyanpHoi miatdopmsl 310poBoro nutanus - «Ha
310pOBbEY», HAIIPaBJIEHHAs Ha ya0BjIeTBOpeHue 3anpoca Kimenra Ha:

1) 6e3Bo3Me3qHOM OCHOBE, 3aKJIFOYAIOMIAsICsi BO BHECCHHU CBOMX AHKETHBIX
JAHHBIX O MHUIIEBBIX IIPUBBIUKAX, IIOCJIE YETO CepBUCOM IocpenctsoM MH-TexHomornii
dopmupyercss pesynbraT B (OpME OLEHKM IMIIEBOIO IOBEACHUS, COJEPKaLIMii
Pa3BEPHYTYIO0 PEKOMEHIALMIO O MUILEBOM ITOBEICHUN;

2) BO3ME3AHOM OCHOBE, 3aKjiyarollascsd B NOANUCKE Ha ba3dy 3HaHuil o
3JI0pOBOM NUTaHUU (110 NOJNIUCKE Ha 14 nHEH ¢ nocienyomen IpoaoHranue)

Yceayra «OHNIAWH-TECT NUIIEBBIX NPUBBIYEK» - IO Pe3yjbTaTaM aHKETHBIX
JaHHBIX O TMHIIEBBIX IMPUBBIYKAX MPOUCXOAUT ABTOMATHYECKOE (POPMHUPOBAHUE
pe3ynbTaTa B (popme OLIEHKH MHILEBOro noBeaeHus KimeHra, comepikaiero KpaTkyro
PEKOMEHIALMIO O ero nuiieBoM noseaeHuu. [Ipenocrasnsercs Knuenram GecrnatHo.

Ycnyra «PekoMeHaaTeabHbINA CEPBUC MO MUTAHUIO U GU3NYECKUM HArpy3KkaM Ha
OCHOBE TEXHOJOTHH UCKYCCTBEHHOI'O MHTEIUIEKTA» - 110 PE3yJIbTaTaM AHKETUPOBAHUS U
noxkenannit Knuenra o moxynennu nmbo Habope Beca, alrOpUTMbl MUCKYCCTBEHHOTO
UHTEIJIEKTa mpeaocTaBaT KimeHTy moapoOHBIM IJIaH MWTAaHUS Ha HEJIENo,
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BKJIFOYAIOIIMI TPUEMBI ITHUIIH U TPEHUPOBKHU. [IpeocTaBisercs KIMEHTaM 3a OTAEIbHYIO
IJIaTy B Ciydae 3auHTEPECOBAHHOCTH KJIMEHTA B JAHHOM YCIyre, Iulata 3a JaHHYIO
yciyry BHocuTcsa HemocpeacTBeHHO [lomp3oBarenem HWcemomnurtento B uHTEpdeiice
cepBruca. CTOMMOCTh JaHHOW YCIYTHM OTOOpakaeTcsl HEMOCPEACTBEHHO B MHTepdeiice
CepBuca u ompezaensercss He Hacrosmed odepTold, a TapudHON NOTUTHKOM
Ucnonaurens.

Ycayra «Iloanucka Ha ba3y 3HaHUM 0 3I0POBOM NUTAHUW - TTOTYUYEHUE JOCTYNA
B ba3y 3HaHuMi O 300pOBOM IIUTAHUHM, KOTOpas CONEPKUT CaMyl0 akKTyaJbHYIO
UH(GOPMAIIMIO [0 BOMPOCAM 3/I0POBOrO MUTAHUS, OCHOBHBIX MPUHIMUIIAX U MpPaBHIIAX
3I0pPOBOrO0  MHUTAHMS, OCHOBAaHHBIX HA COBPEMEHHBIX HAy4YHO-0OOCHOBAHHBIX
PEKOMEHAAIMAX YYEHBIX U BEAYIINX HYTPUIIMOJIOroB. ba3za 3HaHUI 0 310pOBOM TUTAHUU
COJICP)KUT PEKOMEHJIAINK TI0 00ECTICYEHUI0 HEOOXOIUMOI0 PHEPreTUUEeCKOro OajaHca
JUISL 37I0POBBSI YENIOBEKA, MOJIE3HBIX M BPEIHBIX MPOIYKTaX, COOJIIOJICHUIO PEKUMOB
npuemMa 3J0pOBOM MUY, HAYYHbIE CTAThH JPYTYIO MOJIE3HYI0 HH(OPMAIIIIO O 3J0POBOM
nutanuu. [Ipenocrasnsercs B pamkax HacTosued odepTsl o moanucke Ha 14 nHew c
MOCJIEAYIOIIEM aBTOMAaTHYECKOW NPOJIOHraluend W pacnpocrtpaHserca Ha Kimenrta u
«WICHOB cemMbu». [Ipy 3TOM CTOMMOCTH YCIyI'M HE 3aBUCHUT OT KOJMYECTBA JIUI —
«wieHoB cembn» KnueHnra.

Ycayra «Koucynbranus aueTonaoray - KiueHT MOXET MOoJyduTh Mo TenedoHy
KOHCYJIbTAIlMI0 MPO(ECCHOHATILHOTO JMETONIora B coryacoBaHHoe Bpemsa. [lo
pe3yibTaTaM aHKeTHBIX JaHHbIX KiuneHT BbIOMpaeT cneumanucra. Ha kaptouke
cnenuanicta KinueHT MoxeT npodects 0oJiee moApoOHyI0 HHPOPMAIUIO O HEM, a TaKkKe
BBIOpATH Kejnaemble JaTy U BpeMs JJisl KOHCYJbTaluu. BeiOpaB BpeMsi, MOKHO HaXaTh
KHONKY JJIsI OTIPAaBKH 3aiBKH Ha KOHCyinbTauuwo. [lo pesynbratam mnpoBeneHuUs
KOHCYJIbTAllUM CIIELIMATMCT BBIJAET NHUCBMEHHOE 3aKJIIOUYEHHE, KoTtopoe KimmeHt
nonyvaeT B Jlnunbiii xkabunet. IlpemocraBisieTcss KIMEHTaM 3a OT/ACNbHYIO IUIaTy B
Clyyae 3aMHTEPECOBAHHOCTH KJIMEHTAa B JAHHOW YCJIyre, IUIaTa 3a JAHHYI0 YCIYTY
BHOCHTCSl HemocpeacTBeHHO Ilonp3oBaTenem McmomnuTtento B mHTEpdeElice cepBHca.
CroumocTh JaHHOU yCIIyru oToOpakaeTcs HermocpeacTBeHHO B uHTepderice CepBuca u
ompenensieTcs He HacTosmen odepToi, a TapudHo monuTrkoi Mcnomaurens.

Paszpnea II. Illopsiaok u yciioBus 3aK/a04enus Jloropopa okasaHus ycjayr

3. Iopsnok 3akntoueHus U aeicteue JloroBopa.

3.1. Horosop mexnay Knuentom m McnonHuTeneMm CUMTAETCS 3aKJIFOYEHHBIM U
CTaHOBUTCS 00sA3aTenbHbIM Uil 00enx CTOpPOH ¢ MOMEHTa HNpPHUHATHSA (aKLENTa)
Knuentom Hacrosimux IIpaBun. IlonaHbiM um 6e30roBopouHbIM NpuHATHEM KineHTom
Hactosuwmx IIpaBun cunraercs npuoOperenne KnueHToM npaBa TpeOOBaHUs OKa3aHUs
VYenyr, mnoarBepxkaaemoe mnonydeHueMm CepTudukata B DJIEKTPOHHOM — BHJIE,
IIOCPEJCTBOM OILIATHI yCIyr McrosHuTes.

3.1.1. Kinuent moxer nmpuobpectu Ceptudukar HemocpeactBeHHO Ha Caiite
Hcnonuutens, B ToMm yucie oOpatusiuuck k [laptaepy Ucnonnurens.

3.2. IlpaBa m 0O0S3aHHOCTH CTOPOH BO3HUKAIOT C MOMEHTa 3aKIIIOUCHHUS
JloroBopa, 3a UCKJIIOYEHHEM TeX MpaB U OOS3aHHOCTEH, KOTOpPhlE OOBEKTUBHO MOTYT
BO3HUKHYTh TOJIBKO MOCJe rnepBoro oopamienust Knuenra.
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3.3. MomentoMm 3akiroueHuss JloroBopa sBiseTcs JaTa NpUOOpPETEHUS
CepTtuduxara.

3.4. Cpok pnerictBus Ceptudukara onpenensieTcss 1 UCYUCISIETCS, HaYuHasl CO
IHS, CJIEAYIOLIETO 32 THEM BHECEHHMSI IJIaTEXka.

3.5. Ecniu Knuent He oOpatnascs 3a okazanueM Y cayr K VcronHuTeNo B epuoa
aeiictBust CepTudukara u/MiM OpOMyCTHI CPOK OOpallleHus 3a OKa3zaHHEM YCIyr IO
TOOBIM TMpUYMHAM, €CIM HHOE He corjacoBaHo ¢ VcnomHurenem, To B cuiy
a0OHEHTCKOTO XapaKTepa JOTOBOpa OKa3aHWs YCIYT TUIATEeX, BHECEHHBIM KimeHToM,
BO3BpaTy He noiexuT (cT. 429.4 TK PO).

3.6. Hewucnonb3oBanue KimeHTOM yciyr B TEUeHHME CpOKa JIEUCTBUS
Ceprudukarta He SBISETCS OCHOBAHMEM ISl UCIIOJIB30BAHUS CPENICTB, KOTOpPbIE ObLIN
ymiayeHnbl KinueHTom, Juist mofydyeHust Ipyrux yciayr McnonHurens.

3.7. Akuentysa Hactosiuue IIpaBuna, KnueHT npuHuMaeT yciaoBHUs O BO3Bparte
Cepruduxara u otkaza ot JloroBopa, npeaycMorpeHHbie HacTosimmmu [IpaBunamu, c
ydeToM a0OHEHTCKOro xapakrepa Jlorosopa.

3.8. Otka3 ot Yciyru noanucku Ha ba3y 3HaHUM O 300pOBOM IHUTaHUU C
ABTOMATHYECKOU MPOJIOHTAUEN Knuent MOXKET o azgpecy
http://unsubscribe.ininplanforms.ru/

3.9. Bo3Bpar aeHexHbIx cpeactB Kimenty 3a Yenyry noctyna k base 3Hanmii o
310pPOBOM IUTaHUU:

3.9.1. Bo3Bpar cyMMBbI I€HEKHBIX CPEACTB 3a OIUIATy Y CIYTH OCYIIECTBISAETCS
UCKJTFOUMTEIIBHO JI0 HACTYIIJIEHUSI OJIHOTO U3 CIETYIOIINX COOBITUI:

- ucreyenue 30 (TpuaUaTH) KaJIEHJAPHBIX THEH ¢ MOMEHTA OIUIAThl Y CIIyTH (HE
BKJIIOYAsl THA MOKYIIKH);

- ucnoab3oBanue Kimentom Ycemyru.

3.9.2. B yka3zanHoM B 1. 3.9.1 cinyyae KnueHT BopaBe JOCPOYHO OTKA3aThCs OT
Horosopa ¢ HcnonnurteneMm, HanpaBuB HWcnonnutento 3asBieHue (C yKa3aHUEM
aKTyaJlbHBIX PEKBU3UTOB cueTa KireHnTta ijist Bo3Bparta IEHEKHBIX CPEJICTB) 00 OTKa3e OT
JloroBopa (pactopkenuu JloroBopa) Ha 3JeKTpoHHYHO mnouty HWcnomHurens
support@ininplatforms.ru.

3.9.2.1. KnnenT He BripaBe TpeOOBaTh BO3BpaTa ACHEKHBIX CPENICTB MOCPEICTBOM
MOYTOBOTO MEPEBOJIAa U/WIINA HA BCE BUBI DJIEKTPOHHBIX KOIIEIHKOB.

3.9.2.2. K 3asBnenuto qoixHa npuiaratbes konus Ceprudukara.

3.9.2.3. OOmwuii cpok paccmoTpeHus 3asBieHus KimeHTa o JIOCPOYHOM
pacTopxeHuun JloroBopa U BO3BpaT JACHEXKHBIX CPEJCTB COCTABISET HEe Oosiee 7 (ceMMu)
KaJleHJapHbIX JHEeW ¢ narbl nosydeHuss McnonHutenem 3asiBI€HUS W JIOKYMEHTA,
yKa3aHHoOTro B 1. 3.8.2.2 HacTosiuux [IpaBu.

3.9.3. Ilpu npUHATUY OJOKUTEIHHOTO PEIICHHUS [0 PE3yIbTaTaM PaCCMOTPEHUS
3asBnenust Knuenra, McrionHuTens Npou3BOJUT BO3BPAT JIEHEKHBIX CPEJICTB HA CUET
Kinuenra o pekBusutam, kotropsie ykazan KineHnrt B 3asBlieHUN.

3.10. KnueHT HeceT MNOJHYH OTBETCTBEHHOCTh M TapaHTUPYET BEPHOCTH
YKa3aHHBIX B 3afBJICHUU PEKBU3UTOB U JAHHBIX. B Cilydae BO3ZHUKHOBEHHS CHOPHBIX
CUTYalluH, CBA3AHHBIX C HEMpPaBUIbHO yKa3zaHHbIMU Knnentom pexBuzutamu, KinueHT
00s13yeTCsl CBOMMHU CHUJIAMH U 32 CBOM CUET YPeryJIupoBaTh BOSHUKIINE TPOOIEMBI.

3.11. KineHT mNONHOCTBIO OCO3HAaeT W NpHHUMAET, 4To McnoaHuTenbs He
OKa3blBAET M HE NPEIOCTABISAET MEIULMHCKHE YCIyTH, HE BBIIAET PELENTOB, HE
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OCYIIECTBIISIET HA3HAYCHUE MEAUIIUHCKHUX MPENapaToB, HE OCYIIECTBIAET MEIUIIMHCKUX
BMEIIIATEIILCTB, HE 3aHMMACTCS JICUCOHOW WM KaKOW-TMOO IPYrol MeTuIMHCKON
MPAKTUKOW, a TaKKe HE KOHCYJbTUPYET B OOJACTH METUIIMHBI M CMEXHBIX C HEH
o0OJacTen.

3.12. KnreHT NOJHOCThI0 OCO3HAET, UTO MICoNMHUTENh HU TPU KaKUX YCIOBUSIX
HE MOYET HECTH U HE HECET OTBETCTBEHHOCTH 3a PE3YyJIbTAT OKA3aHHBIX YCIIYT.

3.13.  OcoOGEHHOCTHIO HCIHOJHEHHUS JOTOBOPHBIX O0O0SA3aTENbCTB SIBISETCS
OTCYTCTBUE TapaHTHUPOBAHHOTO pe3yJbTaTa, TaK KaK TMOJE3HbIH I(P(HEKT 3aBUCUT HE
TOJBKO OT VcmoyiHuTeIIs, HO M OT JIMUHBIX KadecTB KimenTa.

Paznean II1. Ilepeyenb, 00beM, MOPSAAOK U YCJIOBUS OKA3aHUS Y CIIYT

4. IlepedeHsp 1 yCa0BUS OKa3aHUs Y CIIYT.

4.1. Ilepeyenb M 00BEM KOHKPETHBIX YCIyr, oOKa3piBaeMbix KiimeHTy Ha
WNurennextyansHol 1matgopme 3mopoBoro nutanus - «Ha 310poBbe», MpUBEEHbI B
npuiokeHuu K JloroBopy, M OKa3bIBalOTCA MOCpPEACTBOM JInyHOro kKabOuHETa Ha
Odummansaom caiite Mcnomaurens.

42. VYcnyru OpegoCTaBISAIOTCA B COOTBETCTBMM UM HAa  OCHOBAaHUU
3akoHogarenscTBa Poccuiickon denepaunu, B TOM 4YHCIE IPUHLMIIOB W HOPM
MEXAYHAPOJHOTO IpaBa, SBISIIOIIMXCS COCTABHOM YaCThIO POCCHMCKOW NPABOBOU
CUCTEMBI, & TAK)KE CIJIOKUBILEHUCS MPABONPUMEHUTENBHON MPAKTHUKHU.

4.3. Ycnyru npefocTaBlSIOTCS MPU YCIOBUM JIMYHOTO oOpameHust Knuenra, B
€ro IMoJb3Yy, YTO O3HAYAET JIMYHYIO 3aUHTEPECOBAHHOCTh KiineHTa B moyyeHun Y CiyTu.

4.4. Yciayru npenocTtaBisitorcsi mo 3amnpocam KinMeHTOB, COOTBETCTBYIOIIMM
TpebOBaHUIM, YCTaHaBIMBaeMbIM VciomHUTENEM.

4.5. Ycnyru okasbiBatoTcs McrmonHUTENEM Ha PYCCKOM SI3BIKE.

5. Cpoku u IOPSIZIOK OKazaHusl Y CIayT

5.1. Cpoku oxazaHusi YCIyr HaUMHAIOT MCYMCIATHCS C MOMEHTa (PUKCALMU
3anpoca Knuenra Mcnonnutenem.

5.2. B ciuywae yrouHeHus 3ampoca (IpEAOCTaBICHUS JOMOJHUTEIbHOM
uH(pOpMalii, U3MEHEHHs 3arpoca), UCTEYEHUE CPOKOB OKa3aHHs Y CIyr HAUMHAETCS C
MOMEHTA NOCTYIUJIEHUSI YTOYHEHHOTO 3arpoca.

5.3. Ilopsiaok mpeaocTaBiAEHUS YCAYT:

5.3.1. Ycnyru «OHIalH-TECT MHUILEBBIX NPUBBIYEK», «PeKoMeHmaTenbHbIM
CEPBUC MO MUTAHUIO U (PU3UUECKUM HArpy3KaM Ha OCHOBE TEXHOJIOTMH UCKYCCTBEHHOTO
uHTemekra» U «lloanucka Ha ba3zy 3HaHMII O 370pPOBOM NMUTaHUM» MPEAOCTABISAETCS
HcnonHurenem B KPyriiOCyTOYHOM PEXKUME.

VYenyra « KoHcynpramust [ueronora» npeaoCTaBiIsieTCs B COTJIaCOBAHHOE BPEMSL.

5.3.2. Jlnsg nonyyenus onpeneneHHon Ycnyru, Kimment Ha OdunmansHom caite
Hcnonxurensa ormedaer Ycayry, KOTOPYIO OH JKEJIA€T NMOJY4YUTh M IONAJaeT Ha
CTapTOBBIN IKPaH ONPEAECICHHON YCIYTH.

5.4. KoHTpob 32 KaYECTBOM IPENOCTABIEHUS Y CIIYT:

5.4.1. HcnosHuTENEM OCYIIECTBIISIETCSI KOHTPOJIb 32 KA4€CTBOM Y CIYr, Ha UX
COOTBETCTBHE OOIMM CTaHAapTaM OKa3aHMs YCIYT B chepe HyTPULIUOIOTHH.

5.4.2. B cnyuae, ecnu KnneHnt cuutaet, 4to Yciayru ObUTH MPEIOCTABICHBI MY
HE HaJJIexaniero kauectsa, Knuent Bnpase oOpatutbes k McnomHuTento ¢ »anodoi ¢
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UCIIOJIb30BAaHUEM D3JIEKTPOHHOM TMOYTHI, pa3MelleHHbIX Ha OduiuanbHOM caiTe
HcnonauTtens v ykazaHHoM B 1. 2 [TpaBu.

5.5. TlpenoctaBnenue Ycuyr McnomHuTteneM MOXKET ObITh MPUOCTAHOBJICHO B
CBSI3M C MPOM3BOACTBOM HEOOXOAMMBIX PEMOHTHBIX M MPO(UIAKTHYECKHX PadOT, a
TaK)Xe B CIIy4asiX, yCTAHOBJICHHBIX IPaBOM TEPPUTOPUH OKa3zaHus Y ciyr, o yeM KineHt
YBEIOMIISIETCS B IOPSIAKE, YTBEPKACHHOM McrionHuTEIEM.

6. Ilepuon okazanust ¥Ycayr (cpok neiictBust Ceptudukara).

6.1. Tlepmon okazanus Ycmyr (cpok neiictBus CepTudukara) OnpeaeiseTcs
corjacHo BeIOpaHHOM KilnentoM Ycinyru v ucuucinsercs, HauuHas co JHs, CIIeTYOIIEro
3a JHEM BHECEHMSs Iuiatexa 3a nmpuobdperenue Ceptudukara, u ucrekaet B 24:00 gacos
MOCJIETHETO KaJICHIApHOTO JIHSI CPOKaA.

7. 11opAnOK UCUUCIIEHUS] CPOKOB OKa3aHUs Y CIYT.

7.1. Cpoku okazaHus Y CIyT, YCTAHOBJICHHBIEC B JHSX, HAUMHAIOT UCUUCISATHCS C
9:00 yacoB Mo MOCKOBCKOMY BpeMEHH pabouero AHs, CIEAYIOLIEro 3a KajJeHAapHbIM
aHeM (¢ukcanuu 3amnpoca Ha okazaHue Yciyr, ecnu [IpaBuiaMu He yCTaHOBJIEH MHOM
MOPSIIOK UCYUCIIEHUS CPOKOB JIJIS1 OKA3aHHSI KOHKPETHBIX Y CIIYT.

7.2. Cpoku oka3aHus Y CIIyT, yCTAHOBJIEHHBIE B YacaX, HAUMHAKOT UCUHUCIIATHCS C
MOMEHTA NOCTYIJIEHUS 3anpoca.

7.3. MomeHTOM TMOCTYIUIeHHMs] 3ampoca SBISETCS MOMEHT  (PUKCAIUH
crenuaibHbIMU TEXHHYECKMMU cpeacTBaMu McnonHuTens 3anpoca B IpelyCMOTPEHHOM
[IpaBunamu gomyctumom dopmare, Bkiarodasi codmoaenne Kimenrom Beex TpeOoBaHuM
B OTHOIIEHMH 00bEeMa, JOCTaTOYHOCTH, JTOCTOBEPHOCTH, IMPABOMEPHOCTH U HHBIX
TpeOOBaHMII B OTHOILIEHWU JIOKYMEHTOB, CBEACHHI U AaHHbIX. McnomaHuTenb
perucTpupyet 3anpochl B pa3yMHbIE CPOKHU.

7.4. B nactrosimux [IpaBuiiax moa MecsilieM MOHUMAETCS KaJIeHAApPHBIA MeECHIl,
1oJ1 THEM NTOHUMAETCsl pabouwii 1eHb B I. MocKkBe.

8. Cpoku okazaHus Y CHyT.

8.1. VYcnyrm mo 3ampocam, mnoctynuBmuM g0 09:00 pabGodero aHs 1O
MOCKOBCKOMY BPEMEHH, IPEOCTABISAIOTCA B 3TOT ke padounii neHs ¢ 09:00 go 21.00 mo
MOCKOBCKOMY BPEMEHU.

8.2. Ycnyru mo 3ampocam, moctymuBmmM Tocie 21:00 paGodero aHs 1o
MOCKOBCKOMY BPEMEHH, MPEAOCTABISIOTCS Ha cieayromuii padbounii nenp ¢ 09:00 mo
21.00 mo MOCKOBCKOMY BPEMEHHU.

8.3. Ycnyru no 3amnpocam, MOCTYNHUBIINM B BBIXOAHBIEC JHU, MPEIOCTABISIIOTCS
Ha cieayronmi padounii 1eHb ¢ 09:00 10 21.00 Mo MOCKOBCKOMY BpPEMEHH.

8.4. B oTnenbHbIX chaydyasx MpPeoCTaBIeHUE Y CIIyT MOXKET ObITh OTCPOUYEHO, HO
B JTI000M ciiydae He O6oJjiee yeM Ha 2 (JIBa) KaJeHIapHBIX JTHS.

8.5. Jna mnonydenuss Ycayr KimeHT n0mKeH HMETh COOTBETCTBYIOIIWE
OpOrpaMMHBIE U allapaTHbIE CPEJCTBA, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET
OOBEKTHUBHOM BO3MOXHOCTH OCYIIECTBJICHHUS 3ampoca WM MOJy4YyeHUs pe3yjibTaTa
OKa3aHus Y CIIyT.

8.6. Heobxomumbim ycnoBuem odopmienuss Mcnomautenem 3ampoca Ha
npenocTaBieHue Ycnyr spiuserca Hanuune y Knuenta neiictByromero CepTtudukara,
noJ  KOTOpPBIM  TOJpa3yMeBaeTcs, B  TOM  4ucie, O0OJagaHue  BCEMU
UACHTU(DUKAIIMOHHBIMA ~ JAaHHBIMH, 32 MCKJIIOYEHHEM CIIy4aeB HENPaBOMEPHOTO
3aBnageHus CepruduxaTom.



9. TpeboBaHMsI K KOMMYHUKALIUSM.

9.1. Homepa TenedoHOB, ampeca 3JICKTPOHHOW TOYTHI W HWHAs KOHTAKTHO-
aapecHas wuHoOpmanus, HeoOXoaumasi Aisl TOMy4YeHHUs YCIOyr, YCTaHaBIMBAETCS
Ucnonautenem u comepxutcs Ha caiite Mcmomnurens, a takxke B Ceprudukare. B
cllyduae  W3MEHEHHMS  COOTBETCTBYIOLIEH  KOHTAKTHO-aAPECHOW  HH(pOpMAIUH
NPUOPUTETHOMN sBIseTcss MHpoOpManus, pa3MmelieHHas Ha caiite Mcmomnurens. Bcee
KOHTaKTHBIE PEKBU3UTHI (HOMepa TenedOHOB, aJpeca dJIEKTPOHHOM MOYTHI, paBHO KaK U
mo0bIe nHbIE TpenocTaBisieMble KIIMeHTOM CBeIeHN ) pACLIEHUBAOTCS KAK KOPPEKTHBIE,
npuHamexamue Knnenty u nocrynssie mia KimmeHnra, B CBA3U € 4eM OCYLIECTBICHUE
TeNeQOHHBIX U UHBIX KOMMYHHUKAIIMOHHBIX BBI30BOB, IIPEIOCTABICHUE IIEKTPOHHOU U
MHOM KOPPECIOHJCHIIMM C HCIIOJIB30BAHUEM JAHHBIX PEKBU3UTOB IPU3HACTCS
OCYLIECTBICHUEM KOMMYyHUKanuu ¢ KimmeHtom.

9.2. Tlpu ucnonwszoBanuu Yciayr KimeHT He BIpaBe: - mepeaaBaTh JIIOOBIM
CIIOCOOOM  JaHHblE,  KOTOpbl€  SIBJISIFOTCS ~ HE3aKOHHBIMM,  BPEIOHOCHBIMH,
KJIEBETHUYECKHUMH, OCKOPOJIAIOIIMMU HPABCTBEHHOCTb, JEMOHCTPUPYIOIIUMHU (MU
ABISIIONIMMUCS ~ OPOINAaraHioi) HAcWIME€ U KECTOKOCTb, HapylIalOT IpaBa
MHTEJUIEKTYaJIbHON COOCTBEHHOCTH, POIMAraHaupPyOT HEHABHCTh u/unu
JUCKPUMHUHALIMIO JIIOJEH I0 PacoBOMY, 3THUYECKOMY, IIOJIOBOMY, PEIUTHO3HOMY,
COLIMAJIbHOMY TMpHU3HAKaM, COAEpXkKaT OCKOpOJEHHS B aapec KaKuxX-Iu0o JUIl WU
OpraHM3aluii, COIep)KaT 3JIEMEHTHl (WM SBISIOTCA MPOMAraHaoi) mopHorpadu,
Pa3bACHSIOT MOPSAOK H3TOTOBJICHMS, IPUMEHEHUS WIA WHOIO HCIOJIb30BaHUS
HAapKOTUYECKHUX BEIIECTB WIM UX aHAJIOr0OB, B3PhIBYATHIX BELIECTB UM UHOTO OPYXKUS; -
BbIIaBaTh Ce€0sl 3a JPYroro 4ejJOBeKa WM MPEACTaBUTENS OpraHMU3aluM W/WiH
coo01ecTBa 0€3 JOCTaTOYHBIX Ha TO IIPaB, B TOM YHCIIE 32 COTPYIHUKOB VcronHurens,
a TaKk)Ke MIPUMEHSTh JII00bIE ApyTrrue GOpMBbI U CIOCOOBI HE3AKOHHOTO ITPEICTAaBUTEILCTBA
APYTUX JIMLL; - IEPeaBaTh JOOBIM CIIOCOOOM Kakue-JIM0O MaTepHalibl, COAEpIKallue
BUPYCHI MJIU APYTUe KOMIBIOTEPHBIE KOABI, (Pailyibl WIIM IPOrPaMMBbl, peAHA3HAYECHHBIE
IUIA HApyUICHUS, YHUYTOXKEHHs OO0 orpaHudeHus (YHKIIMOHAIBHOCTH JIFOOOTO
KOMITBIOTEPHOT'O HJIM TEJIEKOMMYHUKAIIMOHHOTO OOOpYAOBaHUS, WM MPOrpaMM, IS
OCYILECTBJIIEHUSI HECAHKI[MOHUPOBAHHOI'O JOCTYIIA, B TOM YHCIIE IIyTEM pPa3MELICHUs
CCBUJIOK Ha BBIIICYKa3aHHYI0 MH(OpPMALMIO; - UHBIM 00pa3oM HapyumaTh TpeOOBAHUS
3akoHoAarenbcTBa Poccuiickort depepanuu mpu OCYIIECTBICHUH HH()OPMAIIMOHHOTO
oOMeHa.

Paznen IV. Kondpuaenuunaabuas napopmanus

10. IlepconansHas undopmanus. [lepconanbubie nanubie KineHToB.

10.1. Knuent, npuoOperas u aktuBupysi CepTudukat, BbIpakaeT CBOE COTJIacHue
Ha UCTOJb30BaHKE U 00paboTKy VcnomHuTeneM CBeIeHHIA O €ro NEPCOHATBHBIX JAHHBIX
B COOTBETCTBMM C 3aKOHOAATEeNbCTBOM Poccuiickon @Penepaumu U i LEJEH
OpraHu3aldd HCHOJHEHUs JloroBopa, B TOM  4YHCJIE Iepefadyy TPETbUM JIULAM
MEpCOHANBHBIX AaHHbIX KnneHnTa mid neneu, cBsi3aHHbIX ¢ okazaHueM Kimenty Ycuyr.

Cornacue Kimenra pnelictByeT A0 MOMEHTa nodydyeHus McenoiaHutenem
MHUCBMEHHOIO OT3bIBA CBOETO coryiacus ot Knuenra.

10.2. HcnonHuTenb OCYyIIECTBISET OO0pabOTKYy NEPCOHAIBHBIX JaHHBIX
KnueHTtoB, a Takke MHBIX JUIL, AEUCTBYIOINX OT UMEHHU KineHTa, B COOTBETCTBHUM C
ITOJIOKEHUSIMH JIEUCTBYIOLIEr0 3aKkoHoaarenbcTBa Poccuiickon denepanuu 0 3ammre
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NEPCOHANBHBIX JaHHBIX, HacTosmmX [IpaBui, a Takxke JTIOKaJIbHBIX aKTOB, MIPUHUMAEMbIX
HUcnonnurenem.

10.3. UcnomauTtens oOpabaThiBacT epcoHaIbHbIC JaHHBIC KireHTa, HHBIX JIHII,
CBEJIEHUS O KOTOPBIX IpenocTaBuil KimeHT.

10.4. UcnionHUTENb OCYIIECTBISET COOP M 00pabOTKY MEPCOHANBHBIX JAHHBIX B
CJIEIYIOIIUX LEJISIX:

10.4.1. Unentuduxanus Knuenra u okazanue Ycuyr;

10.4.2. IlpenocraBnenue KnueHTy nepcoHaIM3upOBaHHBIX Y CIIYT;

10.4.3. Yayumenue kadecTBa Y Ciyr, ya100CTBa UX HUCIOJIb30BaHUs, pa3padoTKa
HOBBIX ITPOJYKTOB U Y CIIYT;

10.4.4. TlpoBeneHwe CTaTUCTUYECKMX M HHBIX MCCIEIOBaHUN, HAa OCHOBE
00€3JIMYEHHBIX JJAHHBIX.

10.5. Tlpunumas ycnoBus Hactodmux [IpaBun, KinueHT cornamaercst ¢ TeM, 4To
Hcnonuutens ocymiecTBiasieT cOOp, XpaHEHHE, HCIOJIb30BaHUE, CHUCTEMATHU3AIUIO,
HAKOIUICHHE, PAaCIpOCTPaHEHHUE, a TaKKe UHBIM 00pa3oM 00pabaThIBaeT MepCOHATbHbBIE
nanubie KiineHnToB a1 nenei, ykazanusix B 1. 10.4 Hactosmux [IpaBu.

10.6. Tlepconanvhas wHpopmanmss KimeHta xpanutcs u oOpabaTbiBaeTcs
Hcnonnurenem B COOTBETCTBUU C YCIOBUSIMU HacTodmux [IpaBui, a Takke JTOKaIbHBIX
aKTOB, TPUHUMAEMBIX VcrioTHUTEIEeM, AEHCTBYIONINX B OTHOIIICHUH BCe MH(POpMAInu,
KoTtopyro HMcnosHutens MoOXeT nNojdyduTh O KimeHTe B mpouecce MNoJIb30BaHUs
Ycnyramu.

10.7. Vcnonb3oBanue Yciayr o3HayaeT 0e30roBopouyHoe corjacue KimeHra c
MOJIOKEHUSIMUA HACTOAILIETO MYyHKTAa M YKA3aHHBIMU B HEM YCJIOBHSIMHU OOpaOOTKU €ro
NEPCOHANBHBIX JaHHBIX, W C [lonuTukol koHpureHunansHocTH Vcnonuurens,
onyOnukoBaHHOM Ha CaliTe.

10.8. HcnonHutenb He 00A3BIBACTCS MPOBEPSITH TOCTOBEPHOCTh MEPCOHATIBLHOM
uHpopmaluu, npeaocrapisieMord KineHTOM, M HE OCYIIECTBISAET KOHTPOJIb 3a €ro
7eecriocOOHOCThIO, OHAKO UCXOJUT U3 TOrO, uTo KiMeHT mpenocTaBiiseT JOCTOBEPHYIO
U JOCTATOUHYIO MEPCOHATBHYI0 HHPOPMAIIUIO U MOAEPKUBAET TaKyt0 HHPOPMAIHUIO B
aKTyaJIbHOM COCTOSTHUU.

10.9. Ucnonuutens cobupaeT ¥ XpaHUT TOJBKO T€ IMEPCOHAJbHBbIC IaHHBIE,
KOTOpBIE HEOOXOTUMBI [T OKa3aHUs Y CIIYT.

10.10.  Hcnonautens  NpUHUMAET  HEOOXOAWMMBIE W JOCTAaTOYHBIC
OpraHU3alMOHHBIE U TEXHUYECKHUE MEphI JIJIsl 3alllUThl MEPCOHATBLHON HH(MOpMaIuu
Kinventa oT HenpaBOMEpHOTO  WJIM  CIy4aHOro  JOCTyHa, KOMHMPOBaHUA,
pacnpoCTpaHEHusl, a TAKKE OT UHBIX HEPABOMEPHBIX JACHCTBUM C HEH TPETHUX JIMII.

10.11. KnueHT BbIpakaeT cBoe corjiacue VcnomHutento Ha XpaHEHUe
uHpopmaluu 0 cebe M OKa3aHHbIX YCiIyrax C IEJIbl0 KOHTPOJS KadecTBa Y CIyT,
00paboTKy yKa3aHHOW HHGPOpPMALMK C TMOMOIIBIO CBOMX MPOrPaMMHO-aNNapaTHBIX
CpelICTB, BKIIOYas cOOp, CHCTEeMATH3allMl0, HAKOIUICHUE, XpaHEHHE, YTOYHEHUE
(oOGHOBNIEHUE, N3MEHEHHE), UCTOIb30BAHUE, pACIPOCTpaHEHHE (B TOM YHUCIIE TIepeaayy,
BKJIIOYAsl TPAHCTPAHUYHYIO MepeIavy), 00e3IMunBanne, OJIOKUPOBAHNE U YHUUYTOKEHHUE
MEPCOHAJIBHBIX JTAHHBIX.

Paszpnen V. IlpaBa u o6s13anH0ocTH CTOPOH
11. ITpaBa Knuenra.
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11.1. Ilonb3oBaThcs YciayramMu B TEUEHHE BCErO0 CpOKa OKa3aHUs Y CIyT,
OTIPE/IEIIIEMOTO B COOTBETCTBHH C BbIOpaHHBIM CepTHU(hUKATOM.

11.2. Coobuats UcnomuuTento 000 Bcex Cilydasx HEMPeI0CTaBIeHUs Y CIYyT WK
MPEIOCTaBICHUS Y CIIyT HEHAIJIKAIIETO KaueCTBa, a TAKKE HEKOPPEKTHOTO 00paIlieHus
CO CTOpOoHBI McnomHuTeNS.

11.3. ITomyuaTs HEOOXOUMYIO U JOCTOBEpHYIO HH(popMarmio 06 Mcnonnurerne,
o0beMe TPENOCTaBIsIEMbIX YCIyr, a TaKke HWHYI HWHHOPMAINIO, CBSI3aHHYIO C
IIPEAOCTABICHUEM Y CIIYT.

11.4. Y ganute JInuneiii kaOuHeT, Haxoasamuiicss Ha Caiite B 11000 MOMEHT I10
cOOCTBEHHOMY >KeJIaHMI0, nepelis B pazaen «IIpopuiby.

11.5. Otka3zaTbcsi OT YCIyr B T€UEHHE CPOKA, YCTAHOBJICHHOIO HACTOSIIUMHU
[IpaBunamu, nocpeactsoM oOpamieHus: Kk McnomHuTento ¢ 3asBieHHEM 00 OTKaze OT
Ycenyr.

11.6. TpeboBate or McronHurtens BO3BpaTa JCHEKHBIX CPEACTB, YIUIAYE€HHBIX
3a€MILMKOM 3a OKa3aHWe YCIyr, 3a BBIUETOM CTOMMOCTH 4YacTH TaKHX Y CIYT,
(bakTUYeCKH OKa3aHHBIX N0 NHA mosydeHus Mcmonnurtenem, 3asBienus Kiunenra o6
OTKaze OT YCiIyr, MOJAHHOIO B TEYEHHE CPOKA, YCTAHOBJIEHHOTO HACTOSIIMMU
IIpaBunamu.

12. O6s3annocTr Knnenra.

12.1. TlpemoctaBnsate VICONHHUTENIO MOMHYIO U JOCTOBEPHYIO WH(OpMAIUIO B
nessix uaeHtudukanuu Kinvenra u npenoctaBieHust eMy Y CIyT.

12.2. Ilpu nepBom oOpaiennu Kk VcnoiHUTENO NMPEAOCTaBUTh HEOOXOIUMYIO
st uenedt n. 104 wactosimmx [IpaBun  uaeHTHUKATUMOHHYIO UHOOpMAIUIO,
MPEICTABIIAIONIYI0O COBOKYITHOCTh YHUKAIBHBIX JAHHBIX, yKa3aHHbIX B CepTtudukare u
nepcoHanbHOi nHpopmanuu Knuenra.

12.3. He napymars TpeboBaHuil 3akoHoAaTenbcTBa Poccuiickoit denepanuu, a
TakKe OOUIENPUHSTHIX HOPM MOpald M HPABCTBEHHOCTH TNIpU OOpalleHUH K
VcrionHUTEINIO 32 OJTy4eHHEM Y CIIYT.

12.4. He pnomyckaTh MOJb30BaHUE YCIyraMu JIMIIAMU, HE SIBISIOIIUMUCS
Knuenramu B coorBercTBUM ¢ HacTtosmmmu [Ipapriamu.

12.5. TlpenocTaBuTh MOJHYIO U JOCTOBEPHYIO HH(POPMAIIUIO, OT KOTOPOi Oymer
3aBUCETh KaY€CTBO MPEIOCTABICHHON Y CIIyTH;

12.6. [IpennpuHsITh BCe HEOOXOAMMOE M 3aBUCAIIEE OT HEro AJisg 00eCreyeHHs
YCTOWYMBOTO TEJIEKOMMYHHMKAIIMOHHOTO COEAMHEHUS B Ciy4yae oOOpalleHus K
HcnonHuTeto 3a 4aT-roji0CoBOM KOHCYJIbTAlUEN;

12.7. O3HakoMuThCA C cojepkaHueMm Hacrosumx [IpaBui, B TomM uucie B
OTKpPBITOM JocTyne B ceTh MuTepHet Ha OdunmanbaoMm caiite McrionHuTesns.

12.8. Coobmate McrioaauTento B TeueHue 2 (AByX) padbouux gHer 00 n3MEeHEHUH
B CBEJICHUAX, NpenocTaBieHHbIX KimeHToM mpu 3akitoueHud Hacrosiiero Jlorosopa
(MOYTOBBIM aJpec, KOHTAKTHBIE PEKBU3UTHI, HOMEPA MOOHIIBHOTO TenedoHa, aapec
AIIEKTPOHHOM MOYTHI U JIp.) U KOTOpbIEe OBUIM YKa3aHbl UM MpHU peructpanuu Ha Caiire.

12.9. Eciu nHe yka3zaHo wuHoe, KiumeHT o00s3yeTcs He IE€MOHCTPUPOBATH,
pacnpoCTpaHsTh, TyOJIMKOBAThH, BOCIPOU3BOAUTD, 1yOIUPOBATh, KOIMPOBATh, CO3/IaBATh
MIPOMU3BOAHBIE PalOTHI, W3MEHATH, IPOJAABATh, NEPENPOAABATH, HCIIOIb30BATh, WIIN
nepeaBaTh B IIOOBIX KOMMEPUYECKUX U UHBIX LEJSX, 1I00yIo yacTs Caiita u/uimm mo0yro
uH(popMalnio, ormyonnkoBanHyto Ha Caitte Vcronnurens.
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12.10. Hectn unHble 00513aHHOCTH, MPEyCMOTPEHHBIE HacTosMMuU [IpaBunamu
1 3aKOHOAaTenbCTBOM Pocculickon Denepanum.

13. IIpaBa Mcnonaurens.

13.1. IlomyuuTs omaty B HOJTHOM 0ObEME 3a OKa3bIBAEMbIE YCIYTH.

13.2. IIpuBnekaTh TpeThbUX JIUILI 1JIs1 OKa3zaHus Y ciyr Kimentam.

13.3. Ilpomepsts mpencraBieHHyo Knwmentom wuHpOpMaNui, a TaKKe
BbINoJIHEHME KnmenTom ycnoBui Hactosmux [Ipasuit.

13.4. ITpuoctanaBivMBaTh OKa3aHUE YCIyr Ha NEPUOJ MPOBEPKH BBITOTHEHUS
Knuenrom ycnosuii [IpaBuit npu BeIsIBIEHUH 00OCHOBAHHOTO MOAO3PEHUSI B HAPYLICHUU
KimenTom nosoxenunii Hactosimux [Ipasuin.

13.5. Orkazarps KnueHTy B nipelocTaBICHUM Y CIIYTH B ClIydasx, KOra:

13.5.1. Kiinent Hapyuaet yciioBust HacTtosimux [IpaBui.

13.5.2. Ilonydenue Ycinyru BbI3BaHO MPOTUBOMNPABHBIMU MHTEpecaMmu KineHra.

13.5.3. Okazanune Yciayru mnosieueT HapyuieHwe McmosHutenem TpeOOBaHMMA
3aK0HOIaTehCTBA PD, a Tak)Ke MPUHATHIX B 0OIIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH.

13.5.4. Oka3anue Ycnyru HapylIaeT [paBa u 3aKOHHbIE uHTEepeckl McnonHurerns.

13.6. Vcnonanurens uMeeT mpaBo B Jt000e BpeMs U 0e3 0ObSCHEHUS MPUYHH
pacTopruyth J[oroBop B OJHOCTOPOHHEM MOPSJAKE, MPU yCIOBUU Bo3Bpara KiumeHty
OTUIAYE€HHOT 0 TIJIaTeXka.

14. O6sa3anHocTu UcnonHurerns.

14.1. Oka3piBate Kimenty mo 3amnpocy Yciyru B MOpSAKE M Ha YCIOBHUSX,
OpEAYCMOTPEHHBIX HacTosimuMmu [IpaBunamm W 3aKoHOAATENBCTBOM Poccuiickoii
®denepaiynu, 3a UCKJIIOUYECHUEM CITy4aeB, MPeayCMOTpPEeHHBIX 1. 13.5, 1. 19.1.4 HacTosux
[TpaBun.

14.2. TlpenocraBnsite KimeHTy CHpaBOYHO-KOHCYJBTAllMOHHBIE YCIYTH IO
BOITPOCAM OKa3aHus Y CIIyT.

14.3. OGecneunts KimeHTY BO3MOXKHOCTH O3HAaKOMHUTHCA C HACTOSIIIUMHU
[IpaBunamu, pa3MecTUB UX B OTKPBITOM J0CTyIe B ceTu MuTepHeT Ha OdurnmanbHOM
canrte Mcnonuurens.

14.4. O6ecnieunts KnueHTy Bo3MoOKHOCTD yaanenus Jinunoro kabuneta ¢ Caiita
B pazzene «IIpodpuiby.

Pasznea VI. IIpoune yciioBus

15. YperynupoBanue ciopos.

15.1. Bce pasHorimacus WM CHOPbI, KOTOPbIE MOTI'YT BO3HUKHYTh B CBSI3U C
OPUHATHEM W UCIOJHEHWeM Hactosiiuux [lpaBun, OyayT 1O BO3MOXKHOCTH
peryampoBathbcsl MyTeM IeperoBopoB. Eciu cornacue mo kakuM-ianbo NpuyMHaM He
OyIeT TOCTUTHYTO B XOJ€ JOCYAEOHOr0 yperyaupoBaHus (0053aTeIbHO BKIIOYAIOLIETO
B ce0s, MOMUMO TNEPETrOBOPOB, MpeabsaBieHre KiiMeHToM mnpeTeH3uu B MUCbMEHHOM
BUJIE 10 aJpecy MecTa HaxoxaeHus: cionHuTenst u ee paccmorpenue McnoaHurenem),
TO Bce cnopbl Mexay Mcnonnutenem u KineHToM paccMaTpuBarOTCs B Cy/€ MO MECTY
HaxoxaeHus: Mcnomuurens.

15.2. Cpok paccmoTpeHus npetren3uu (nHoro oopamienus) Knmnenra cocrabnser
30 (Tpuanarth) KaJeHJAPHBIX JHEW C MaThl MOJYyYCHUS MPETEH3UH (MHOTO OOpaIeHus)
HUcnonnurenem.
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15.3. Ecnu kakoe-nmu6o nosjoxxeHue Hacrosuux [Ipasun Oyaer npusHaHoO CyaoM
KOMIIETEHTHON OPUCIUKINN HENAECWCTBUTEIbHBIM, CTOPOHBI COTJAMIAIOTCA C TE€M, UTO
CYJ IOJKEH CTPEMHUTHCS BOIUIOTUTH B JKU3Hb HAMEPEHHUs CTOPOH, KaK 3TO OTPAKEHO B
Hactoamux [IpaBunax, mpu 3ToM MHbIE MONOXkeHHUs HacTosimux [IpaBui ocrtaroTcs B
CHIIE.

16. O6cTOATENHCTBA HETIPEOAOINMOM CHITHI ((POopCc-Maxkop).

16.1. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH APYT MEpPEN IPYyroMm 3a
HEUCIIOJTHEHNE WM HEeHaJjIe)Kallee UCIIOTHeHHEe YCIoBHi HacTosiero JloroBopa, eciu
TaKO€ HEUCIOJHEHNE UM HEeHAJIJIeKalllee UCTIOJHEHUE MPOU30IILIIO B MEPUO ACHCTBUS
00CTOSATENHCTB HEMPEOIOJIUMOM CHITBI ((hOpC-Maxop).

16.2. dopc-maxxopHble OOCTOSITENBCTBA - ATO OOCTOSITENBCTBA, BO3HUKIIIHE
BCJICAICTBUE COOBITHI HKCTPAOPAMHAPHOTO XapakTepa, KOTOpbIE HE MOTJU ObITh
penycMOTpPeHbI U KOTOpble CTOPOHBI HE MOTJIM MPEAOTBPATUTh, HATPUMED, SIUIEMUH,
Mo’Kap, HAaBOJAHEHHE, 3EMJIETPSICEHUE WM JPYTUe IPUPOAHbIE SBJICHUS, a TAK)KE BOMHBI,
OTpaHUYEHUS WK CAaHKILIMU JTIOOBIX TOCYAApCTB, MPOU3OIIEIIINE Je-I0pe UiH Jie-(haKTo,
ACHCTBUS WJIM OTKa3bl JIOOBIX TOCYJAapCTBEHHBIX BiacTed, OJI0OKajbl, 3a0acCTOBKH,
caboTax, OECTIOPSIIKH, MATEXKH, 3aJIeP>KKH aBUAPEICOB, Apyrue AeUCTBUS UIH COOBITHS,
IIPU YCIIOBUH, YTO 3TH OOCTOATEIHCTBA BIUAIOT Ha BhIMOJIHEHHE CTOPOHOM JOTOBOPHBIX
00513aTeNLCTB U B MX BO3HUKHOBEHUHU OTCYTCTBYeT BHHAa CTOpPOHBI, KOTOPOH TaKue
OOCTOSITENHCTBA TOMEUIANM BBIMOJHEHUIO CBOETO 00s3aTeNbCTBA IO HACTOSILEMY
Jlorosopy.

16.3. Ilpu BO3HUKHOBEHUHU (HOPC-MAKOPHBIX OOCTOSTENHCTB JIA OJAHOW U3
Cropon 1o HactosieMy JloroBopy, oHa 00si3aHa HE TO3JHEE CEMUAHEBHOTO CpPOKa CO
JHS. MX HACTYIUIEHHUS] MUCbMEHHO MPOMH(POPMUPOBATH JAPYTyI0 CTOPOHY O HAIWYUU
TakKMX OOCTOSATENLCTB, MNPEMATCTBYIONIMX BBIMOJHEHUIO HacTogmero Jloroopa. B
CJly4yae HeCOorjiacusi MPOTUBOIMOJIOKHON CTOPOHBI 00 OTHECEHUHU 00CTOSATEILCTB K opc-
MaKOPHBIM, BOIIPOC 00 OMpPEAECICHUH ITUX OOCTOSATENBCTB Kak (hOpC-Ma>KOPHBIX JOJIKEH
OBITh pElIeH CIEHUAIbHO YIMOJHOMOYEHHBIM OpPraHOM IIyTE€M MPEJOCTaBICHUS aKTa
MOATBEPKIEHUS (OPC-MAKOPHBIX 0OCTOSTENBCTB.

16.4. Eciu coobmienue o (opc-MaXOpHBIX OOCTOSITENBCTBAX OTCYTCTBYET,
CTopoHBI TEpSIIOT MPaBO CChUIAThCS Ha (HOpc-MaKOpHBbIE OOCTOSITENLCTBA B CIIydae
HEBBITMOJIHEHHSI CBOMX 00s13aTENBCTB MO HAacTosIIeMy JloroBopy.

16.5. Cpok BemosHeHus CTOpOHOUW 0053aTeNbCTB MO Hactosmemy Jlorosopy
OTOJIBUTAETCS COOTBETCTBEHHO HA CPOK, B TEUEHHUE KOTOPOTO JACHCTBOBAIM TaKUE
00CTOSITENBCTBA U UX MOCIIEACTBUSI.

16.6. Ecniu dhopc-maxkopHbie 00CTOSITEBCTBA JUIATCS OoJiee 14 (4eThIpHAILIATh)
KaJleHJapHbIX AHEH, To Kaxaast CTOpoHa UMEeT PAaBO pacTOPTrHYTh HAacTOs MM JloroBop
B OJIHOCTOPOHHEM MOPSIJIKE, MPEIBAPUTEIBHO YBEIOMHUB 00 3TOM Jipyryto CTOpOoHY HE
MmeHee, yeM 3a 7 (cemb) aHei. [Ipu stom CTOpOHBI TEPSIOT MpaBO TPeOOBATH APYT OT
Jpyra BO3MEIIEHUsI BOBMOXKHOTO yiepoa.

17. Yuactue B peKJIaMHbIX aKIUSX.

17.1. KnueHnt mnpenocrasisieT VCnomHUTENIO CBOE cCOIacMe Ha ITOIYYEHHE
uHbOpMallMd M pEKJIaMHBIX MaTepuasoB 00 ycayrax VMcmomHurtens, akmusx u
MEPOIPHUATHSIX, CBA3AHHBIX C JEATEIbHOCThIO VIcmonHMUTENsT MyTeM OTHpaBICHUS
HcnonauTeneM cooTBeTCTBYIOMUX SMS - cOOOIIeHM 1 YBETOMIICHUI HA JIEKTPOHHYIO
nouty Knuenra.
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17.2. KnueHT cornamaeTcsi Ha 0ecIlaTHOE UCII0JIb30BAaHUE MPEJOCTABICHHON UM
uHpopManuu o cedbe McronHuTeneM ¢ MapKeTUHIOBOM H/WIIK APYTOH LIETBI0 METOJaMH,
KOTOpBIE HE MPOTHBOpPEUAT 3aKOHOAATENbCTBY Poccuiickoii denepanuu (B T.4. MyTeM
nepefayd TPETbUM JIMIIaM), HalpuMep, Ha OecIUIaTHOE HCIOJIb30BAaHUE  UMEHH,
bamumuu  Knuenta, wuHTEpBbIO MO0  JIpyruxX  MaTepuajoB O HEM ¢
PEKIIaMHOM/MapKETUHTOBOM 11€J1bI0, B T.4. TIpaBo MyOnukamnu# (B T.4. ero umenn) B CMU,
MOOBIX MMEYaTHBIX, ayJuo- M BUAEOMarepuanax, uHTepBbio u3 CMU, a taxxe ms
OTIIpaBKU MH(pOpPMALIMK, COOOIIEHUI (B T.4. PEKIAMHOIO XapakTepa) Ha TePPUTOPHH
Poccuitickonn denepaunu B TeueHUE aenctBua JloroBopa, ¥ Tako€ MCIIOJIb30BAHUE HE
Oynet Bo3Meatbesa KimeHty u/unm uHbIM TPETHUM JIUIaM.

17.3. KaueHT mnOATBEPKIAET, YTO MPEAOCTABISAECT TaKOE COIJIACHE B
cooTBEeTCTBUM cO CT. 18 depepanpHoro 3akoHa ot 13 mapra 2006 r. Ne 38-P3 «O
pekname» u cT. 44.1 @enepanbHoro 3akoHa oT 7 utodig 2003 1. No 126-D3 «O cBsizu».

18. OTBeTcTBeHHOCTH CTOPOH.

18.1. Kinnent u McnonHuTenb HECYT OTBETCTBEHHOCTD 332 HAPYLIEHUE YCIOBHIMA
HacroAmux [IpaBui B COOTBETCTBHHM € 3aKOHOAATENBCTBOM Poccuiickon denepanumu.

18.2. UcnionHuTeNb HE OTBEYAET 32 JI00bIE TOMEXU, COOU HIIM UHBIE TEXHUUECKHE
npo0JieMbl, HETaTMBHO OTPA3WBIIUECS HAa MPOBEICHUH KOHCYJIbTALUU, €CIU TaKue
po0JIeMbl HAXOIATCS BHE KOHTpoJisa McnomHuTens.

18.3. McnonHUTENb HE HECET OTBETCTBEHHOCTH 3@ KAYECTBO U CBOEBPEMEHHOCTD
OKa3bIBAEMBIX YCHYT, eciii KIIMEeHT 15 moaydeHus: Y Ciiyr npeaoctaBuil McroaHuTemnto
JIO’KHYIO W/WIIM HEMOJIHYIO HH(OpMAaIIHUIO.

18.4. Bce pesynbrarel Ycayr HcnonmHUTENs HOCAT  HMCKIFOUHUTENIBHO
pEKOMEHAATENbHBIN XapakTep. KIMEHT caMOCTOSITENTbHO NMPUHUMAET OKOHYATEIbHOE
pelIeHre MO0 MCMIOJIb30BAHUIO U MPUMEHEHHUIO MOJyYeHHOW uHdOpMaluu, B paMKax
OKa3aHHBIX Y CIIYT, UJIM UHBIX Pe3yJIbTaTOB OKa3zaHus Y ciyr. KimeHT npuHuMaet Ha ce0st
NOJIHYK0 OTBETCTBEHHOCTb M PHUCKH, CBSI3aHHBIE C HCIOJIb30BAHHEM PE3YJIbTATOB
MOJIYYEHHBIX Y CIYT, B TOM YHCJI€ OTBETCTBEHHOCTh 332 OLEHKY TOYHOCTH, IOJHOTHI U
MIOJIE3HOCTH MOJTYYEHHBIX Y CIIYT.

18.5. KinueHT MoOHMMAET U MPU3HAET, YTO HECOOTBETCTBUE PE3YNIbTATA OKA3AHMS
TOM WM UHOHM Y CIIyTH pe3ynbTary, KOTopblid KiMeHT xoTen momy4duTs mpu oOpalieHuu
3a COOTBETCTBYIOIIEH Ycmyroif, caMo mo cebe He sBiseTca (PakToM OKazaHus Y CIyrH
HEHAJUIEKAILEr0 KayecTBa M HE SBIKIETCA OCHOBAaHUEM [UJIsl [PUBIICYEHUS K
OTBETCTBEHHOCTH 33 HEHAJIEHKAIIIEE KAYECTBO OKA3aHHBIX YCIIYT.

18.6. UcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HENOCTHXkeHue KimmeHToM
OKHUJIAEMbIX MM PE3yJIbTaTOB, JUOO HECOOTBETCTBUE MOJYYEHHOIO pe3yibTaTa
oxunanusaM Knuenra.

19. 3aBepeHus u rapaHTHH.

19.1. 3akmouenuem JloroBopa okazanus yciyr B cpepe HyTpuimonoruu Kinvenr
rapaHTUPYET, YTO HA MOMEHT €ro 3aKJIF0UYEHUSA:

19.1.1. deecnocobnocts Knnenra Hukoum o0pa3om He OrpaHUYEHA, U OH UMEET
MIOJIHOE, HUYEM HE OTrPaHUYECHHOE, NPAaBO 3aKJIIOYUTHh M BBINOJIHUTH 3TOT JloroBop u
OTBEUaTh MO CBOMM 00513aTEIbCTBAM.

19.1.2. Knuenr 3akmoyaeT JloroBop okazaHus yCiIyr B cpepe HyTPULIMOIOTUU HE
O/1 BIIUSTHUEM OITUOKH, 320y K eHUsI, 0OMaHa OTHOCUTEILHO OOCTOSITEIIbCTB, KOTOPHIC
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UMEIOT CYIIECTBEHHOE 3HA4Y€HUE, a TaKKe HE MOJ BIUSHUEM TSKEJIOro JJis HEro
00CTOSTENBCTBA.

19.1.3. YcnoBus nanHoro JloroBopa KilieHT cuuTaeT BBITOJHBIMU JJIs1 CEOST;

19.1.4. Knuent He BBOAUT HaMepeHHO McmomHutens B 3a0mykiaeHHe
OTHOCHUTENIFHO 00CTOSITENbCTB, KOTOPhIE UMEIOT CYIIECTBEHHOE 3HaUeHUE; 00OMaH UMEET
MECTO, €CIM CTOpOHa OTPUIAET HAIUYUE OOCTOSTENbCTB, KOTOPbIE MOTYT
NPENsATCTBOBATh  3aKiloyeHuto JloroBopa, WM eciad OHAa 3aMaluyMBaeT MX
CYILIECTBOBAHHUE.

19.1.5. Knuent 3akmodaeT JloroBop okazaHus yciayr B chepe HyTPUIIMOJIOTHH B
COOTBETCTBUM CO CBOUM BOJICH3BSIBIICHUEM O€3 NMPUMEHEHHs] K HEMYy KaKoro-iaubdo
JaBJICHUSI CO CTOPOHBI MIcroIHUTENS MM CO CTOPOHBI TPETHUX JIULI.

19.1.6. Ilepen 3axmoueHueM JloroBopa okazaHus yCIyr B cepe HyTPUIIUOJIOTUH
KinueHnt nomkHbIM 00pa3oM U B JOCTYIHOHN (popMe 03HAKOMUIICS CO BCEMU YCIOBUSIMU
HacTosiux [IpaBuit, uX MOJHOCTBIO U OJJMHAKOBO ¢ MCOTHUTENEM OHUMAET, CUUTAET
CIIpaBEIJIMBBIMHU, aJICKBATHBIMU, Pa3yMHBIMU U HUKAKHX BO3PAXKEHUN K HUM HE UMEET.

19.1.7. KimmeHT oco3HaeT, uyTo lMcmonaHWTENlnh HE OKa3bhbIBAIOT MEIUIIMHCKHUE
YCIIYTH.

19.1.8. Knuent nonumaet, yro CaliT ¥ €ro cepBUCHI NPEIHA3HAYEH IS JIFOACH,
KOTOpBIE HE UMEIOT POOIIEM CO 3A0POBbEM (KakK (PU3HUECKUX, TAK U MICUXOJOTUIECKHX),
YIpoXKarmux xku3Hu KiimeHra uim uHbIX Jull.

20. 3aKJIFOUUTENBHBIE OJIOKEHUS.

20.1. CropoHbl 6€30T3bIBHO MOATBEPKIAIOT, YTO HACTOSIINKA JJOrOBOP CTOPOHBI
3aKIIOYWIM B TOM YHUCJI€ HAa OCHOBAaHUU MPHUHIUIIA «CBOOOJIBI JOT0BOpa». CTOPOHBI
Takke O€30T3bIBHO MOJTBEPXKAAIOT, YTO TMOJIOXKEHUs1 Hactosero [loroBopa um
MOHSTHBI, SIBJIIOTCS pa3yMHBIMU U CIIPABEJIMBBIMH.

20.2. JIrob6as undopmarus Ha caiite https://diet.ininplatforms.ru (Bkiroyas, HO
HE OrpaHMYMBAACH JAHHBIMU, TEKCTaMH, MPOrPAMMHBIM OOECIEYEHUEM, MY3bIKOH,
3BYKOM, U300pakeHHEM, BUJIC0, TpaukaMu, TpaduKoil, Mpe3eHTaAIUIME, COOOIICHUSIMU
u/vnu 000 apyroi naopmaruen («KKOHTEHTY ), He MPEJCTaBIseT cO00H (KakK, 1o CyTH,
Tak 1 10 (HopMe) MEAUIIMHCKIE KOHCYIbTAIMU JII000TO po/ia, M HE MpeIHa3HaueHa A
JTUATHOCTUKY WM WACHTH(PUKAIINA JICUEHU ST METUIIMHCKOTO cocTostHusl. Huuto Ha Caiite
https://diet.ininplatforms.ru He MOXeT OBITH HCTOJIKOBAHO KaK MOTBITKA MPEATIOKUTD UITH
ceNaTh MEIUIMHCKOE 3aKIIIOUEHUE WM UHBIM 00pa30oM y4acTBOBAaTh B MEIUIIMHCKOM
IpPaKTHUKe.

20.3. Ilpunumas Hactosimue IlpaBuia, KnumeHT cornamaercs ¢ Tem, 4TO HE
MO>KET MCIIOJIb30BaTh JII00YI0 PYHKIMIO, TpenocTaBisieMyto Ha Caiite, YTOOBI MOTYYUTh
WIM 3alpOCUTh pELENThl Ha JIeKapCTBA/MIOOble MEIUIMHCKHE Ha3HAYEHUs |
MEIUIMHCKHE  BMENIaTelbcTBa  JJii  JUArHOCTUKH,  JiedeHus.  [lomydyeHue
PELEnTOB/IO0BIX MEIUIMHCKUX HAa3HAYEHUN NIl TUArHOCTUKH, JICUEHUS Yepe3 WIIU C
nomoiplo Ycuyr McnoiaHuTens, CTporo 3ampelieHo U SBIsSeTcs 0e30roBOPOYHBIM
OCHOBaHHEM I 0TKa3a KiueHTy B ganpHEnIeM npe1oCTaBICHUH Y CIIyT.

20.4. Bce pesynaprarel Yciayr HcnoaHuTenss HOCIT — UCKIIOYUTEIBHO
PEKOMEHIATENbHBIN XapAKTED.

20.5. CTopoHBI COIVIACOBAIM NPUMEHEHUE CIEAYIOLIEro IMOpPsAKa BHECEHHS
W3MEHEHUH 1/unu nonoyiHeHuii B [IpaBua:
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20.5.1. '3smeneHus u/uiv A0TOJHEHUs yCJIoBUM HacTosmux [IpaBu, nznoxenue
[IpaBum B HOBOM pEIAKIMM MOTYT OCYIIECTBIATBCA TONbKO McnomHutenem B
OJHOCTOPOHHEM MHOPSIIKE.

20.5.2. TlepeueHb W3MEHEHHMU W/WIM NOMOJHEHWH K ycnoBusMm [lpaBun umu
HOByI0 penaknuio [lpaBun Hcnomautens pasmemniaer Ha OdunuansHOM —caidTe
Ucnonaurens.

20.5.3. BHecenHnble M3MeHEHUs W/WiM JomnonHeHus K llpaBunam wim HoBas
penakuus lIpaBun pacnpoctpansirorcas Ha Bcex KIMEHTOB, BKIOYas TEX, KOTOPBIE
3axroumiu Jloropop u npuodpenu Y ciyru, Ho He BOCIOJIb30BAIMCh UMU JI0 BCTYIUICHUS
B CHJIy BHECEHHBIX U3MEHEHHMM n/unu nonosiHenuid k [IpaBunam, nznoxenue Ilpasun B
HOBOM PEIAKIIMU.

20.5.4. KnueHT npuHMMaeT Ha ce0s PUCKU M OOSI3aHHOCTh CaMOCTOSITEILHO
orciexuBath Ha OdunuansHom caite Wcnonnutens pasmemienue cnonnurenem
NepeyHss U3MEHEHMM /WM JONOJHEeHWM K ycioBusiM [lpaBun miaum HOBOM pemakiuu
IIpaBun.

20.6. Eciu mo pemieHuio cyga MPHU3HACTCS HEACWCTBUTENBHBIM Kakoe-Ir0o
nosioxxenue Hactosmux [TpaBui, CTOpOHBI cOriamaroTcs ¢ TEM, YTO TAKOE MOJIOKEHUE
OynmeTr cuuTaThCs 3aMEHEHHBIM Ha WHOE TIOJOXKEHHE, KOTOpPOE peaau3yeT
MepBOHAYANIbHBIE HAMEPEHUSI CTOPOH (B TOM Mepe, B KaKOH 3TO pa3peuieHO 3aKOHOM).
Ecmu ogHO W3 mosioxxeHun HacrosAwmmx [IpaBui cTaHEeT HENEWCTBUTEIBHBIM B CBSI3H C
U3MEHEHUMEM 3aKoHojaresnbcTBa Poccuiickor dexepauuu, TO O3TO HE SBISAECTCS
OCHOBAHHEM JJIs IPUOCTAHOBIICHUS AENCTBUS OCTAIBHBIX MTOJOKEHHUIA.

HenelicTBUTENTbHOE TOJNIOXKEHUE JIOJDKHO OBITh  3aMEHEHO IMOJIOKEHHUEM,
JOIMYCTUMBIM B TPAaBOBOM OTHOIIEHHM U OJU3KUM 10 CMBICTY K H3MEHEHHOMY.
HenelcTBUTENBHOCTh OJTHOIO WJIM HECKOJBKUX MOJIOKEHHMM Hactoswmux [IpaBun He
BJICYET HEAEHCTBUTENBHOCTU BeeX [IpaBui Wi €ro monoKeHH.

20.7. Bee IIpunoxenus k HacTosimuM [IpaBuinam ABISIOTCS HEOTHEMIIEMBIMU
yactssMu Hactosmux [Ipasuit.

20.8. IIpu Hamuuuu paznuuuil Mexay nonoxeHusmu [Ipasun u [punoxenuil k
HUM, OTHOCSIIMXCS K MpaBoOTHoHIeHUsAM Mexay MWcnonnutenem u Kiuenramuy,
MMPUMEHECHUIO MOJIEKAT MOJ0KEHUS COOTBETCTBYIOIMX [I[punoxenuil.

20.9. Hacrosimume IlpaBuna BCTynmaroT B CUITy C MOMEHTA MX OMYOJIMKOBaHMS Ha
Odummansaom caiite Mcnomaurens.
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IIpunoxkenue K

ODEPTE «ITPABUJIA
[NPEAOCTABJIEHUA YCIIYT
000 «MHTEJUIEKTY AJIbHBIE
NHOOPMAILIMOHHBIE
[TNIAT®OPMbI»

JUJI KIIMEHTOB OO0 MKK
«CMCOUHAHC» (3Haku
obcnyxxkuBanust «CMchuHaHC,
«VIVUSY)

Yceayru Ha UHTEe/LIeKTYaJIbHOU T1aThopMe

310POBOT0 MUTAHUA - «Ha 310POBLE»

1. Hacrosmue [IpaBuiia npeaycMaTpuBarOT MOPSAAOK U YCIOBUS IPEAOCTABIEHNUS
cienyomux Yciayr Ha WuTemnektyanbHo#l miardopme 3mopoBoro muTanus - «Ha

310POBBEY.

HaunmenoBanue
YCJIYTH

Onucanue ycayru

Cpok jneiicTBus
yeIIyra

CTouMOCTh B pyoJasix

Omnmnaita-tect
MTUIIEBBIX
MPUBBIYCK

[lo pe3ynbraraM aHKETHBIX JAHHBIX O
MUIIEBBIX  MPUBBIUKAX  MPOUCXOIUT
aBTOMAaTUYECKOE dbopMupoBaHue
pe3ynbrata B (hopMe OLIEHKHU MUIIEBOTO
MOBEJEHUs, COJIep KAl  KpPaTKYIo
PEKOMEH/IALIMIO O MUILEBOM MOBEIECHUU

beccpouno

BecriataO

IToamucka Ha
ba3zy 3HaHmii o
3710pOBOM
MMUTaHUH

Knuent nonmyvaet noctyn B ba3y 3Hanuii
(o) 300pOBOM INUTaHUH, KOTOpas
COJICPKUT camylo aKTyaJIbHYIO
MH(pOPMAIIHIO TIO BOIPOCAM 3I0POBOTO
MUTaHUS, OCHOBHBIX MPHUHIMIAX U
ImpaBujIax 30pOBOTO IIUTaHUA,
OCHOBaHHBIX Ha COBPEMEHHBIX HAy4YHO-
00OCHOBAHHBIX PEKOMEH/IAIUAX YUEHBIX
U BeAYIIUX HYTpULIHOI0roB. Comepxur
peKOMeHIauu 1Mo  00eCHe4eHHUI0
HE00X0IMMOT0 SHEPreTHYECKOT0
OamaHca JUis  370pOBBSI  YEJIOBEKA,
IIOJIE3HBIX M BPEOHBIX IPOAYKTaXx,
COOJTI0ICHUTO PEXKUMOB npuemMa
3710pOBOM MMHILH U JIP.

IToanucka Ha 14
THEH
C aBTOMAaTHYECKOMN
MpOJIOHTaIuen

99,00 3a 14 nueit

2. Ceprtudukarsl,

PEAYCMOTPEHHbBIE

HaCTOAIIIMM

[Ipunoxxenuem yciyr,

noctynHbl s npuobperenus Kmmenramm nHa OdunuansHom caiite Mcnomnurens, a
takxke y [laptHEpOB.

3.

penoCTaBIEHUs yCIyT, onyOIuKoBaHHbIX Ha CaliTe.
4. Hacrosuee [Ipunoxenue BCTynaeT B CHILy C 1aThl oiyOnnkoBaHus Ha Caiite.

Hacrosmee IlpunoxxeHue sBISIETCS HEOThEMJIIEMOW 4acThio [lpaBui




