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Paszneua I. OcHOBHBIE 110JI05KEHUS

1. IIpenmer.

1.1. Hacrosmme I[lIpaBuna sBusioTcss myOnuyHoir Odeproit (myOarYHBIM
JIOTOBOPOM) U MOTYT OBITh MPUHATHI KITMEHTOM HEe MHaye, KakK IMyTeM MPUCOSTUHEHUS K
HUM B LesoM. B mopsinke u Ha ycnoBusax Hacroswmux IIpaBun Hcnoanutens - OO0
«MHTEJUIEKTYAJIBHBIE HMH®OPMAILIMOHHBIE [IJIAT®OPMbI» o006s3yeTcs
okazath Knuenry Ycnyru, npuodperenue kotopsix Knuent ocymectrisier y OOO MKK
«CMCOUHAHC» nyrem Axknenta HacToseit OdepTsl, 00s13ysCh OTIATUTh YKa3aHHbBIC
B Hactosmed Odepre YCiIyrd U BBIIOJIHUTH WHBIE O00S3aTENbCTBA IO HACTOSIIUM
[IpaBunam.

1.2. B ciny4yae nOpuHATHS H3I0KEHHBIX HUKE YCJIOBUM M OIUIAThI YCIYT,
buznueckoe auI0, MPOU3BOsIIee akienT HacTosed OdepTol, cranoBUTCs Kinenrowm,
a Ucnomuurens u Knmuent copmectHo nMmenytotcs Ctoponamu gorosopa Odeprsi.

1.3. B coorBerctBun c¢ IlpaBunamu Knument BHOcur miaty OOO MKK
«CMCOUHAHC» 3a  mpenoctaBienue  VcnomunuteneM — MHGOPMALUOHHBIX
(MHQOPMAIIMOHHO-TEXHOJIOTHYECKNX) M  KOHCYJbTAIMOHHBIX YCIyr B  cdepe
3I0pOBbECOECPEHKEHUST  MOCPEACTBOM  KPOCC-INIAT(OPMEHHOTO  NPHIIOKEHUS  C
NPUMEHEHUEM TEXHOJIOTMI HMCKYCCTBEHHOTO WHTEJUIEKTa JUCTAHIMOHHBIM CIIOCOOOM
(masiee Mo TeKCTy — « Y CIyru») B COOTBETCTBUU ¢ BhIOpaHHON KinenTom Ycmyroii.

1.4. Ycayru npenoctasnstorcsa Knuenty Ucnonnurenem Ha MHTeeKTyalbHOM
wiatpopMe 300pOBOrO MHUTaHUS - «AKTUBHOe Jlonronerue» Ha OCHOBaHUU
npuobpereHHoro Ceprudukara, Ha ycIoBUsAX HacTosmux [IpaBu.

1.5. Ilpuaumas lIpaBuna, KnueHT nprHMMaeT NOJOXKEHUS NPWIOKEHHU K
[IpaBunam, a Takxke TOKYMEHTOB, pa3paOOTaHHBIX HAa UX OCHOBE M OIyOJMKOBAaHHBIX Ha
caifte: dolgoletie.ininplatforms.ru

1.6. KonkpeTHslii iepeueHs 1 00beM yciyr, KoTopble KiueHT Bnpase TpeGoBaTh
oT McnonHutesns B COOTBETCTBYIONIMM Nepro, ykazan B CepTudukare, HampapIsieMoM
Knuenty B ¢dopme 3JEKTpOHHOrO JOKyMeHTa (Ha OJIIEKTPOHHYIO TMO4YTY, JHOO
pa3mMeraeMbiii B TM9HOM Kabunete Kimenra).

1.7. IlyOnuuHBIA JOTOBOpP, COBEPIICHHBIM B BBIIICONMMCAHHOM TMOPSIKE,
CUMTAETCs 3aKJIOUYEHHBIM B NMPOCTOM MUCbMEHHOU dopme, He TpeOyeT odopMIIeHUs Ha
OyMa>KHOM HoOcHTelle U 00J1aJaeT MOJTHOW FOPUIUYECKON CUIION.

1.8. Hactosimum KnueHT moHMMaeT U corjamaercs ¢ TEM, YTO MpPU YJIaJICHUH
JInunoro kabuHeTa, BHE 3aBUCUMOCTU OT MPUYMHBI TAKOTO y/IaJieHUsl, B COOTBETCTBUU C
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[IpaBunamu, nanHble U1 HHPOpMaLus, XpaHauuecs B JINuHOM KaOMHETe, YHUUTOXKAKOTCS
no ucTeueHue cpoka B coorBercTBUM ¢ llonutukoin KoudunenumanbHOCTH
Wcnonuutens, onyoaukoBanHo Ha Caiite.

HcnomHuTenp He HECET OTBETCTBEHHOCTh 3a yIIEepO, MOTEepH W/WiM yOBITKH,
KOTOpBIE MOTYT BO3HUKHYThH y KieHTta B cBsA3M ¢ ynaneHuem JInunoro kabuHeTa.

1.9. icnonuuTtens HE HECET OTBETCTBEHHOCTH 3a yIIep0, MOoTepH W/ Win yObITKH,
KOTOpblE MOTYT BO3HMKHYTh y Knmenta npu mnpasooTHomeHusx ¢ OOO MKK
«CMCOHMHAHC».

1.10. Ecnu KnueHT He coryiaceH ¢ KaKuM-JI100 MyHKTOM HacTosiiiet OdepTsl,
€My IIpeaIaraeTcsi OTKa3aThCs OT €€ AKIenTa.

2. TepMuHBI 1 onpesieNieHus, ucnoyb3dyembie B [IpaBuiiax.

Odwurmaneuelii cait Mcnonnurens (Cait) — nHGOpMallMOHHBIN pecypc (KaHam)
koMMyHuKaimu Mcnonnutens ¢ Knuentamu, pa3MmenieHHbld B CBOOOAHOM JOCTyIE B
ceTH uHTepHET Mo aapecy dolgoletie.ininplatforms.ru, comep:kamuii TOCTOBEPHYIO,
MOJIHYI0 M aKTyalbHYyI0 HH(pOpManuio 00 oOKa3biBaeMbIXx Yciyrax HMcmnonnurens,
rapaHTUM  TONy4YeHUss  YCIyrm  HaaJeXallero KadyecTBa W COXPaHHOCTH
KOH(UICHIMATBHBIX JaHHbIX KineHToB.

Lentp o6cnyxkuBanus Knuentos (IIOK) — kanan kommyHukanuu ¢ Knuenramu,
(GYHKIIMOHUPYIOIIUN MOCPEICTBOM MpHUEMa U HAMpPaBJICHUS 3JIEKTPOHHBIX COOOIIECHUIA
0 JIEKTPOHHOM moute. DnekTpoHHsli aapec [IOK: support@ininplatforms.ru

Ceptudukar — dJIEKTPOHHBIA JOKYMEHT, MOATBEPKIAIOIMIUNA 3aKIIOYCHHUE
JIOTOBOpA OKa3aHUsl yclyr U cojepkamuid Homep CepTtudukara, HaTy 3aKIOUYEHUs
JI0roBopa, cymmy ruiatexa. Ceprudukar Hanpasisercs KireHTy B 351IeKTpoHHOM Gopme
Ha cooOuieHHbd KitmeHToM afpec 35eKTpOHHON MouThl MO0 pazMemaercs B JIMUHbIN
kabuner Ha Caiire.

®opma CepTtudukara ycranapiupaetcs VcrnoaHuTenem 1 MOKeT ObITb U3MEHEHA
B OJIHOCTOPOHHEM TOPSIIKE.

Wpentuduxatop — yHuKanbHbINH HOMEp Knnenta B cucreme yuera Mcnonanurens,
riae uaeHtudukatopom sisisiercsa Homep Ceprudukara.

KimueHt — dwusndueckoe nmIo, MOCTUTIIEe Bo3pacTa 16 (IIecTHamnaTd) JeT,
oOjanaroniee HeoOX0JUMBIM 00BEMOM JEECTIOCOOHOCTH M/WIIH MOTYYHBIIIEE COTTIacHE Ha
npussTHe (akuenT) HacTosAmmx I[IpaBuin OT 3aKOHHBIX NpPEACTaBUTENEH, KOTOpPOE
nproOpesio npaBo TpedoBaTh npeaocTapieHus McnonnureneM Y ciiyr, OATBEPKICHHOE
MOJIyYeHHEM BO BJIaJieHUE U MoJib3oBaHue CepTudukara, B TOM YUCIE B DIEKTPOHHOM
BU/JIE, TEM CAMbIM OCYILIECTBUB NPUHATHE (aKenT) Hactosmux [IpaBui.

Jlnst neneit BeinonHeHus Mcnonuurenem o0s3aTenbCTB 110 HacTosmuM [IpaBuiam
Kinnenrom cunraercs To Iu10, KOTopoe omiatuio CepTudukar, B TOM YUCIIE MOTYIHIO
MoCJIe €ro OIUIaThl HUJEHTU(DUKAIMOHHBIE IaHHBIC, HAMPUMEpP, YHUKAJIbHBI HOMEp
Ceprudukara u npenoctaBuio Mcnonuurento cBou uaeHTU(UKAIMOHHbIEC TaHHbIE MTPU
nepBoM oOpaiieHuu K VIComHuTeNno W/min coriacue OT 3aKOHHBIX MpeICTaBUTENCH.
JIuno, npuodpertiiee CepTuukar, HECET BCE PUCKU, CBI3aHHBIE C €T0 UCIIOIB30BAHUEM
JIO0BIM  TPETbUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha TaKO€ HCIIOJIb30BaHUE, a
Hcnomuutens 00s3yrOTCS NPEANPHUHSTh BCE BO3MOXKHBIE U pa3yMHbIE YCHIIUS IIO
MPECEUEHNIO BO3MOKHOCTH MOJY4YeHUS Y CIIYT HE YIIOJTHOMOYEHHBIMH Ha TO JTUIAMH.
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[1naTex — AEHEXKHBIE CpeNICTBA, BHOCUMBbIE KiIMeHTOM B pazMepe, onpenensieMoM
ctouMocTbio BbiOpaHHoro Kimentom Cepruduxara. JleHexHbIE CpeacTBa BHOCSITCS
KnuenTom B kKauecTBe miaThl 3a Mepuoa mpenocTtaBienus KinueHty npasa tpeOoBaHUs
or HWcnonmuutens oka3aHuss YCIOyr B TEYEHHE CPOKa, ONPEAENSEMOr0o BBHIOPAaHHBIM
Knuentom Ceptudukara. [lmate:xx BHocutcs KiumeHTOM HE3aBUCHMO OT TOTO,
3arpeboBan Knment Yciyry B mepuoj mpeAoCTaBICHHOTO CPOKa JEHCTBUS WM HET.
Knuent mpuobOperaer mpaBo TpeOoBaHUS TMpefocTaBieHus Yciayr ot McmomHutens
TOJIBKO 32 OIUIAYEHHBIN MEPUOJ.

Unentudukams — 3TO COBOKyMHOCTh JaeWctBuii Kmmenra, OOO MKK
«CMCOHNHAHC», HWcnosHutens, HaNpaBlI€HHbBIX HA TMOJHYK WHUIMAINA3ALUIO
Knuenra B cucreme BeleHHs peecTpa M B KIMEHTCKOM Oa3e McmomHuTens, Uebio
KOTOpBIX sBIsieTCA (uUKcalus HUACHTU(UKAIIMOHHBIX JaHHBIX, HEOOXOAUMBIX JUJIS
oOecrieueHnss BO3MOXXHOCTU uieHTU(ukanuu Knunenta npu oOpamennn Kiuenrta c
3anpocoM Ha MOJYyYEeHHUE Y CIIYT MO TUCTAHIMOHHBIM CPEACTBAM CBS3H K VCIIOTHUTEIO.

3anpoc Ha okazanue Ycuayr (3ampoc) — oOpamenne Knmenta B dopme
AIIEKTPOHHOI'O HANpPaBJICHHUS, JJI MOJYyYEHHsI Y CIYIM B COOTBETCTBHM C HACTOSLIUMU
[IpaBunamu, copaepikaiiee BCIO HEOOXOOUMYIO ISl  MPEAOCTaBICHHS Y CIyTH
uHDOpMaIMi0 ©  COCTaBlIeHHOE B (OpME, COOTBETCTBYIOIICH TpeOOBAHUSM,
yCTaHOBJIEHHBIM VcrioaHUTENEM.

CoenMamucT — MNPaKkTUKYIOIIMA IICHXOJIOI WM Tepuarp (COTpYIOHUK
WcnionauTtens (MM HHOE U0, C KOTOPBIM VICIIOTHUTEND 3aKITI0YMI COOTBETCTBYIOLIUN
JIOTOBOP),  MMEIOLMN  HajjexamuMm  obpa3oM  o(opmieHHBbIE  JOKYMEHTHI,
NOJATBEpPKAAIOLME €ro oOpa3oBaHUE, OMNBIT pPaOOThl, BIAACIOMIUNA HEOOXOIUMOMN
KBaIMPUKaLUe,  mpuBlieyeHHbIM  McmonHuteneM  ajii  HENOCPEACTBEHHOTO
IpenocTaBieHusl Y CIyrd B COOTBETCTBUU ¢ HacTosimumu [IpaBunamu, 6€3 Ha3HAUEHUS
MEIMLIUHCKUX MPENapaToB, MEIULIMHCKUX BMEIIATEIBCTB U JICUYEHUS.

AKIIENT - MOJIHOE U 0OE30roBOPOYHOE MPUHATHE BCEX YCIOBUM HACTOSIIHUX
[Tpasumn, [Ipunoxxenuit k [IpaBunam, a Tak’ke UHBIX JOKYMEHTOB, pa3pab0TaHHBIX HAa UX
OCHOBe, omybOnukoBaHHbIX Ha Caiite, KioueHTOM myTeM BBIpaXEHHs COTJIacUsl Ha
3akroyeHue JloroBopa Ha ycinoBusiX HacTosimmx IIpaBuil MOCpPenCTBOM COBEpIIEHUS
NEUCTBUM, TpenycMOTpeHHbIX 1.3.1 Hactosmux [IpaBui.

JInuHbIi KaOMHET — 3TO MEepPCOHANBHBIM pasnen, Haxozismwmiica Ha Caiite u
JAIOMIMIA JOCTYH K OTCIEKUBAHUIO MPUOOpeTeHHbIX CepTu(UKaToB, CO3IaHHBIX 3asBOK
u 3arpyxeHHbix JlokymentoB Knuenra. Knuent umeet noctyn k JInunomy kaOMHETy Ha
MOOBIX YCTPOMCTBAX, BBEIA JIOTUH W mapoJib. JIM4HbIA KaOWHET JOCTYIEH
ucKiIrounTeNbHO KinenTy B TeueHune cpoka aerctsus Jloropopa v mocie ero OKOHYaHus.

[IpaBuna npenocrasienus ycayr OO0 «MuTemnekryanbHbie UHPOpMalMoHHbIe
[Tnardopmel»y — HacTosimue [IpaBuna, perynupyromue otHomeHus mexay OO0 MKK
«CMCOHNHAHCY, Knuentom u MIcoJIHUTENEM MO OKa3aHUIO Y CITYT.

000 MKK «CMCO®HUHAHC» — mnapthHep MHWcnomHutens, peaau3yrouyi
Ceptudukarel HMcmonnurtenss W OCylIeCTBISIOUMI mnpuBieueHne KineHToB Ha
OCHOBAaHMHM J1I0roBopa ¢ McnoaHurenem.

Yeayru — pearenbHOCTh McnonHHUTENsT B COOTBETCTBUM C HACTOSLIMMHU
[IpaBunamu ¢ npumeHeHneM VHTENIEKTyalbHON MIaTPOPMBI 310pOBHECOCPEIKEHUS -
«AxTuBHOE JlonroneTuey, HalpaBieHHas Ha yoBiIeTBopeHue 3amnpoca Knnenra Ha:
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1) be3aBo3me31HOM OCHOBE, 3aKITI0YAIOIIAsACS BO BHECEHUHU JAHHBIX (OTBETOB) IO
OnpocHUKaM ¢ pa3BepHYTOW UHTEPIPETALIMEH.

[Io pe3ynbTaTaM OTBETOB MOJB30BaTENsl (AHKETUPYEMOTO JIMIA) MPOUCXOAUT
aBTOMaTh4yeckoe (opMHpoOBaHHE OICHKHM M pe3yipTaTa B (oOpMe pPEeKOMEHIAIuil,
HaIpaBJICHHBIX HA yJIy4YIIeHHE (PU3NUECKOTO WU TICUX0IMOITMOHAIBHOTO COCTOSTHUSA. A
MMEHHO, OITPOCHUKH:

- OnpocHuk kayectBa xu3Hu BO3;

- [IIxaia BO3pacTHOM KMU3HECTIOCOOHOCTH;

- KornurtupHas mikaia oleHKH CyObEeKTUBHOTO BO3PACTa;

- OnpocHUK 370pOBbs MOJIOCTH PTa;

- AHKeTa MO paHHEMY BBISIBIICHHIO (PAKTOPOB pUCKA CEPACYHO-COCYIUCTHIX
3a00JIEBaHMI;

- OnpocHUK OLEHKH YPOBHS TPEBOTH O 3/10POBhLE;

- OnpocHuk «IIpaBuiabHO JI1 BBl TUTAETECH ?»;

- Onpocuuk «JInanoctHbIN AuddepeHmany;

- OkchopACKUM ONPOCHUK CHACTHS;

- Tect mpoduiis OTHOIICHUI;

- Tect Ha CTPECCOYCTOUUNBOCTD;

- DKCIpecc-0npoc BhITOPaHUS;

- TecT A MOLMOHAILHOTO UHTEJIEKTa XO0JIIa;

- Tecr yBepennoctu B ceOe;

- OnpocHuk «OnbIT OJIU3KUX OTHOUIEHUI;

- OnpocHUK COBJIaZJaHUs CO CTPECCOM;

- JIMYHOCTHBIN ONPOCHUK AW3EHKA,;

- Tect I'onnmanga;

- T'epmatpuueckas 1IKana OUEHKH JIEIPECCUH.

2) Bo3Me3qHO#l OCHOBE, 3aKIIIOYAONIASACS B MOJYYEHUU CIEAYIOIIMX IJIATHBIX
YCIYT:

- «Cobecennuk». [lomydyenne koHCydbTamuu OT pa3Hbix HMU-mcuxonoros B
JIMAJIOTOBOM peXuMe M0 0003HAaYeHHBIM TIOJIb30BaTeeM IMpoljeMaM M3 4ucia
nojaep>KuBaeMbIx cuctemMoi. IlpegycMoTpeHo BbIOOp yhaneHus auOO COXpaHEHUS
auanora npu BbIxoje W3 auainora. IIpemocraBisieTcss mo moanucke Ha 1 mecsi Kak
oTnenpHas yciyra wid Ha 1 nmubo 3 mecsiia B cOCTaBe MAaKETHBIX HAOOPOB YCIYT C
MOCJICYIONIEH aBTOMAaTHYECKOW MPOJIOHramuend W pacnpocTtpaHserca Ha Kimenrta u
«YJIEHOB ceMbM». 1Ipy 3TOM CTOMMOCTB yCIIYTM 3aBUCUT OT KOJIMYECTBA JIUI — «YJICHOB
ceMbn» KineHTa;

- «KoHcynpramms co conenumanucroM» - KoHcyinbTauusa —Crennanucra,
MOCPEJICTBOM yCTHOTO oOuieHus: ¢ KilneHToM u/uiu mucbMEHHOro OOIIeHHs B 4aTe, B
TeyeHue Kkotopoi KiumeHT wumeer BO3MOXKHOCTH 00CyauTh co CrnenuaiucToM
MHTEPECYIOLIYIO €r0 TEMY U IMOJYYUTh PAa3BEPHYTHIM OTBET HA MOCTABJICHHBIA BOMPOC.
[To pe3ynbTaTaM mpoBeAeHUS KOHCYyJIbTaluu ChnenuaiucT BBIAAET MNUCHMEHHOE
3akimoueHue, kotopoe Kiment mnomywyaer B Jluunbilii kaOuner. IlpenocraBnsiercs
KnueHnty eMHONIMYHO C MOYacOBOM OIUIATOW;

- «llonnmucka Ha ba3zy 3HaHWK O JIeKapcTBax» - MOJydYeHHE aoctyna B basy
3HAHHM O JIEKAPCTBAxX, KOTOPAsl COAEPKUT OINKCAHUS JIEKAPCTBEHHBIX MPENApaToB,
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NOKa3aHUsl K TPUMEHEHUI0O M PEXKUMBl JTO3UPOBAaHUA, MOOOUYHBIE A(P(EKTHI,
NpPOTUBOMOKA3aHUs, COCTaB ¥  (QOpMBI  BbIMycKa, (oTorpaguu  ymakoBOK,
dbapmakosornyeckoe  JEHCTBUE, CHMITOMBI  TEPEAO3UPOBKH,  JIEKAPCTBEHHOE
B3aMMOJIEIICTBIE, 0COObIE yKa3aHUs 10 MPUMEHEHHUIO, YCIOBUS XPaHEHHsI U OTIIyCKa U3
anrtek. IIpenocrasisgercs o noanucke Ha 1 Mecsl ¢ MOCHEAYIONIEH aBTOMAaTUYECKOU
IIPOJIOHTalue M pacnpocrpansercs Ha Kimenta u «wieHOB cembu». Ilpm 3TOoM
CTOMMOCTB YCIIYT'M HE 3aBUCHUT OT KOJINYECTBA JIUL] — «WICHOB ceMbm» Kinenra.

Pazpnea 11. [lopsiaox u yciioBus 3akiaoveHus Jorosopa okasanus yciayr

3. Iopsnok 3aknroueHus U aeicteue JloroBopa.

3.1. HoroBop mexnay Knuentom m McnomHuTeneM CUMTAETCS 3aKIIOUEHHBIM U
CTAHOBUTCSl 00s3aTeNbHbIM i1 o0eux CTOpOH ¢ MoOMeHTa MpuHATUA (AKienTa)
Knuenrom nacrosimmx [IpaBui. IlonHbiM M 6e30roBopouHbIM MpuHsATHEM Kinentom
Hactosiux IIpaBun cuurtaercs npuobperenne KinrentoM npaBa TpeOOBaHUS OKa3aHUS
Ycnyr, noareepxknaemoe nonyuenneMm Ceptudukara B 3IEKTPOHHOM BUJIE.

3.2. IlpaBa m 0O0S3aHHOCTH CTOPOH BO3HMKAIOT C MOMEHTa 3aKIIFOUCHHUS
JloroBopa, 3a UCKJIIOYEHHEM T€X MpaB U OOS3aHHOCTEH, KOTOpPhle OOBEKTUBHO MOTYT
BO3HUKHYTh TOJIBKO MOCJe nepBoro oopamienus Knuenra.

3.3. MowmentoMm 3akmtoueHus JloroBopa sBISeTCS Jara MNpUOOpPETEHHS
CepTtuduxara.

3.4. Cpoxk pnerictBusi CepTudukara onpeaenasercss U UCUUCIACTCs, HauuHas CO
TIHS1, CJIETYIOIIETO 32 THEM BHECEHMSI TJIaTexka.

3.5. Eciiu KnneHT He oOpariascs 3a okazanueM Y ciyr K McronHuTe o B mepuos
neictBua Ceprudukata W/WiM MPOMYyCTUI CPOK OOpallleHHs 3a OKa3zaHUEM Y CIyr IO
mMoObIM TMpUYMHAM, €CIM HMHOE He corjacoBaHo ¢ Vcnomnurenem, TO B cuHIy
a0OHEHTCKOr0 XapakTepa JOTrOBOpa OKa3aHUs YCIYT IUIaTeX, BHECEHHbIH KimeHToM,
BO3BpaTy He noaexuT (cT. 429.4 TK PO).

3.6.  Heucrnons3zoBanne KiumeHTOM yciayr B TEYEHHE CpOKa JEHUCTBHS
CepTtudukarta He SBISETCS OCHOBAaHHEM JJISi MCIOIb30BAHMS CPEICTB, KOTOpPhIE ObUIH
yiaueHbl KnuentoM, Uit mojtydeHus Ipyrux yciayr McnoaHuTtens.

3.7. Akuentysa Hactosiuue IIpaBuna, KnueHT npuHMMaeT ycioBHUs O BO3Bpare
Ceptudukara u otkasza ot JloroBopa, npeaycMoTpeHHble HacTosimumu [IpaBunamu, ¢
y4eToM a0OHEHTCKOIo Xapakrepa Takoro Jlorosopa.

3.8. Bosepar aenexubix cpeacte OO0 MKK «CMCOUMHAHC» Knuenty 3a
npuobpereHHbii CepTudukar:

3.8.1. Bo3Bpar moyiHOW CyMMBI JICHEXKHBIX CpeacTB 3a ormary Ceprudukara
OCYUIECTBJISIETCS UCKIIFOUUTENBHO 10 HACTYILJICHUS OAHOTO U3 CIEIYIOUIUX COOBITHIA:

- ucreyenue 30 (TpuauaTv) KaJeHIAPHBIX JTHEW C MOMEHTa MNPUOOpPETECHUS
Ceptudukara (He BKIIFOYAs JHS MOKYIIKH);

- ucnosab3oBanue KinrentoM oaHou umm 6osee Y Ciyr.

3.8.2. B ykazanHoM B 1. 3.8.1 ciydae KimeHT BIpaBe JOCPOYHO OTKA3aThCS OT
Hlorosopa, ooparuBmmcs ¢ 3assienrneM B OO0 MKK « CMCO®UHAHC» nio tenedonam:
3HaK oOcimyxuBanus «Cmchunancy - 8-800-333-27-57, 3nak obcayxkuBarus « VIVUSy»
- 8 (800) 505-64-93.

3.8.2.1. KinenT He BripaBe TpeOOBaTh BO3BpaTa ACHEKHBIX CPENICTB MOCPEICTBOM
MOYTOBOTO MEPEBOJIAa /WA HA BCE BUBI DJIEKTPOHHBIX KOIIEIbKOB.
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3.8.2.2. OOmmii cpok paccmoTpeHus 3asBieHus KimeHTa o JIOCPOYHOM
pactopxenun JloroBopa U BO3BpaT JACHEKHBIX CPEJCTB COCTABISET HE Oosee 7 (cemm)
kanenaapubix AHel ¢ gatel noaydeHuss OO0 MKK « CMCO®MHAHC» oOpaiiienus.

3.9. KimeHT HeceT NOJHYI0 OTBETCTBEHHOCTh W TapaHTUPYET BEPHOCTH
YKa3aHHBIX B 3asIBJICHMM PEKBU3UTOB U JAHHBIX. B cilydae BO3HUKHOBEHHS CIHOPHBIX
CUTyallid, CBA3AHHBIX C HEMPaBWJIbHO yKa3aHHbIMU KineHnTtom pekBuzutamu, KinueHt
00s13yeTCsl CBOMMH CHJIAMH U 32 CBOM CUET YPEryJaupoBaTh BO3HUKIINE MPOOIEMBI.

3.10. KiueHT MNOJIHOCTBIO OCO3HAaET M NpHUHUMAET, 4To McnosHurtens u
CrenuanucT He OKa3bIBAIOT M HE MPEJAOCTABIISIOT MEAUIIMHCKHE YCIYT'H, HE BBIAAIOT
pELeNTOB, HE OCYIIECTBIISIIOT HAa3HAYCHUE MEAUITMHCKUX MTPENapaToB, HE OCYIIECTBIISIOT
MEJUIIMHCKUX BMEIIATEIbCTB, HE 3aHUMAIOTCSA JIEYEOHOM WM KaKOW-TMOO Apyrou
MEJIUIIMHCKON TMPAKTUKOM, a TaKXke HE KOHCYJIbTUPYIOT B OOJACTU MEIUIIUHBI U
CMEKHBIX C HEH 00JracTew.

3.11. KnueHT moJHOCTBIO oco3Haer, yto McmomauTens/Cnenuanuct HU TOpH
KaKHUX YCJIOBUSIX HE MOKET HECTU U HE HECET OTBETCTBEHHOCTD 3a PE3YJIbTaT OKa3aHHBIX
YCIIYT.

3.12.  OcoOGEHHOCTHIO HCIHOJHEHHUS JIOTOBOPHBIX OO0SA3aTENBCTB  SIBISETCS
OTCYTCTBUE TapaHTHUPOBAHHOTO pe3yJbTaTa, TaK KaK TMOJE3HbIH 3(P(HEKT 3aBUCUT HE
TONBKO OT mpodeccronanmzma Crennanucta/VIcrionHUTENs, HO U OT JUYHBIX KaueCTB
Knuenra.

Paznean II1. Ilepeyennb, 00beM, MOPSAAOK U YCJIOBUS OKA3aHUS Y CIIYT

4. IlepedeHsp 1 ycaoBUs OKa3aHUs Y CIIYT.

4.1. Ilepeyenb M 00BEM KOHKPETHBIX YCIyr, OKa3piBaeMbix KiimeHTy Ha
NurennextyansHoi 1uatrgopMme 310poBbecOepekeHus: - «AkTuBHoe JlonroneTuey,
OPUBEIICHBl B MPUJIOKEHUU K JOroBopy, M OKa3bIBalOTCS MNOCPEACTBOM JIMYHOTO
kabunera Ha OdunmansHoMm caifte McnonaHuTens, a TakXke MNOCPEIACTBOM YCTHOTO
oOuienust ¢ KimimeHToM n/miy NucbMEHHOTO OOIIEHHS B Yate.

42. VYcayru OpegoCTaBISAIOTCA B COOTBETCTBMM UM HAa  OCHOBAaHUH
3akoHogarenscTBa Poccuiickorn denepaunu, B TOM 4YHCIE IPUHLMIOB W HOPM
MEXIYHAPOJHOTO IpaBa, SBISIIOIIMXCS COCTABHOM YaCTblO POCCHMCKOW NPAaBOBOU
CUCTEMBI, & TAK)KE CIJIOKUBILEUCS MPABONPUMEHUTENBHON MPAKTUKHU.

4.3. Yciyru npeaocTaBiISIFOTCS P YCJIOBUM JUYHOTO oOpamienus Knuenra, B
€ro IMOoJb3Yy, YTO O3HAYAET JIMYHYIO 3aMHTEPECOBAHHOCTh KnneHTa B monyyeHun Y ciiyTH,
B T.4. KOHCYJIbTauuu Cnenuanucra.

4.4. Yciayru npenoctaBisitorcsi mo 3anpocam KinMeHTOB, COOTBETCTBYIOIIMM
TpeOOBaHUM, YCTaHaBIMBaeMbIM VcioTHUTENEM.

4.5. Ycnyru okasbiBatoTcs McrionHUTENEM HA PYCCKOM SI3BIKE.

5. Cpoku U IOPSAZIOK OKa3aHUs Y CIIyT.

5.1. Cpoku oxazaHusi YCIyr HaUMHAIOT MCYMCIATHCS C MOMEHTa (PUKCALMH
3anpoca Knuenra Mcnonnutenem.

5.2. B ciuywae yrouHeHus 3ampoca (IPEAOCTaBIEHUS JOMOJHUTEIbHOM
uH(pOpMalii, U3MEHEHH 3arpoca), UCTEUEHUE CPOKOB OKa3aHMs Y CIyr HAUMHAETCS C
MOMEHTA NOCTYIUJIEHUS! YTOYHEHHOTO 3arpoca.

5.3. Ilopsiaok mpeaocTaBiAEHUS YCAYT:



5.3.1. VYcayra «KoHCynpTalus €O  CHEUUATUCTOM»  MPEAOCTABIISIETCS
Ucnonautenem B nepuoa ¢ 09:00 1o 21:00 mo MOCKOBCKOMY BPEMEHH €XEIHEBHO, IPU
YCJIOBUU TPEJIBAPUTEIIBHOTO COTJIACOBAHUSI BPEMEHU MPOBEJICHUS KOHCYJIbTAllMU CO
Crneunanucrom.

Yenyru «OnpocHuKH ¢ pa3BepHYTOW uWHTepmnperanueiny, «CobOecemHuk» u
«Ilonmucka Ha ba3y 3HaHMK O JekapcTBax» Ipenocrasisercs lcnonHnurenem B
KPYIJIOCYTOYHOM PEKHUME.

5.3.2. lns nmonydenus: onpenenennoil Yciyru, Knuent na OdunmansHom caiite
Hcnonuutens orMeyaeT YcCayry, KOTOPYHO OH JKeJlaeT MOJY4YUTh W TMOMaJaeT Ha
CTapTOBBIN IKpaH ONPEIEICHHONU YCIyTH.

5.3.3. Ilpu oOpamenun Knuenra 3a mnonydenuem Ycayru «KoHcynbTanus
CHEIUATIICTa:

5.3.3.1. KnueHT nomaiaeT Ha CTpaHUILY BEIOOpA CIIEIUANIMCTA, T/IE PEICTABICHBI
KapTOUYKM HMEIONIMXCS B CHCTEME KOHCYJIbTAHTOB C KpaTKoOW HHQOpMaluen,
BKJTFOYaromieit B ceds poto, PUO, cTaxk.

BriOpaB cnenmanucra, KIMEHT Ha)XKUMaeT Ha KapTOUuKy, W aBTOMATHYECKHU
MEePEXOUT B TIOJIPOOHBIN dKpaH CICIHAINCTA.

5.3.3.2. Ha xaptouke Crienuanucra KIMEHT MOXKET MOIYYUTh 0oJiee TOIPOOHYIO
nH(}OpMaIHIO 0 HEM, a TAK)KE BBIOpPATh JKeJIaeMbIe 1aTy U BpeMsl JJII KOHCYJIbTaIUH.

Br16paB Bpemsi, MOJKHO Ha)KaTh KHOIIKY JJISl OTIIPABKH 3asBKH HA KOHCYJBTAIIHIO
WJIU e, BEPHYTHCS B CIIUCOK CIECI[UATUCTOB.

5.3.4. Kommynukauusi Cneunupanucta ¢ KiameHTOM OCyIIECTBIAETCA 4Yepes
JInunsiii kabunet Knuenrta Ha CaliTe W/WiM myTeM UCMOIb30BaHUS TeneOHHOUN CBsI3U
U/WJIHM C TIOMOIIBI0 MECCEHIKEPOB, KOTOPbIE UCIIOJIb3YIOTCS McnonHuTeneM.

5.3.5. KnueHT BmpaBe 3ampoCUTh OTMEHY WJIM NEpeHOC J000H HazHAauYeHHOMU
KOHCYJIbTallUM 0€3 KaKux-IHMO0O M3AEpP’KEK WM TIeHW, B Cllydyae €ClM TaKoW 3ampoc
COOTBETCTBYET CJEAYIOIIUM TPEOOBAHUSM OJTHOBPEMEHHO:

5.3.5.1. 3ampoc 00 oOTMEHE WM TEPEHOCE HA3HAYECHHOW KOHCYJIbTAINH
COBEpIIAETCs HE MEHee YeM 3a 24 yaca J10 Ha3HAYeHHOU KOHCYIbTaluU (OTCYET UAET MO
yacoBoMy nosicy Mcronnurens);

5.3.5.2. 3ampoc cuutaercs odopmieH myTeM HampasieHus Crenuanucty
COOTBETCTBYIOIIETO COOOIIEHUS uepe3 cepBUCH caiita dolgoletie.ininplatforms.ru

5.3.6. JlroGas popma cBsi3u, KpoMe Kak depe3 cepBUCHl CaiiTa HE MOXKET OBITh
yUTEeHa.

5.3.7. 3ampoc Knmenrta cuuTaercs He ACHCTBUTENbHBIM W/min CrHenuanauct
BIIPABE CYUTATh KOHCYJbTALUIO OKA3aHHOM B CIIy4asix €CJIU:

5.3.7.1. KuueHT 3anpocus OTMEHUTb WJIM T[EPEHECTH HA3HAUYECHHYIO
KoHcynbTanuio Crienuanucra MeHee uyeM 3a 24 yaca (OTCUET UAET M0 YaCOBOMY IOsCY
WcnionauTens) 10 Ha3HAYEHHOW KOHCYJbTAIUU;

5.3.7.2. KnueHT nponycTuil KOHCYJbTalUI0 0€3 KaKoro-auoo mpeaynpexaeHus
WJIN TOJDKHBIM 00pa3oM 0(OpMIIEHHOTO 3arpoca B paMKax BBIIICONMHUCAHHOTO MPaBHIIA.

5.3.8. Cmeuumanuct B mpaBe 3alpOCHTh OTMEHUTh WM MEPEHECTH JII00YI0
HA3HAYCHHYIO KOHCYJIBTAINIO 0€3 KaKNX-TH00 M3EP>KEK UJTH TIEHH, B CITydae eCIu TaKOn
3aMpoc COOTBETCTBYET CIEAYIOIINM TPEOOBAHUSIM OJTHOBPEMEHHO:
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5.3.8.1. 3anpoc 00 oTMEHE WM TEepPEeHOCE HAa3HAYECHHOW KOHCYJIbTAIlUH
COBEpILAETCA HE MEHEe YeM 3a 24 yaca 10 Ha3HaYE€HHOM KOHCYJIbTaluu (OTCUET UAET 110
yacoBoMy nosicy Mcronnurens);

5.3.8.2. 3ampoc odopmiieH ucnosb3ys coodmenue Kimenty uepes cepsuc Caiita
dolgoletie.ininplatforms.ru

5.4. KoHTpob 32 KaYECTBOM IPENOCTABIEHUS Y CIIYT:

5.4.1. HcnonHuteneM OCYIIECTBISAECTCS KOHTPOJIb 3a KayecTBOM Y CIYT,
npenoctaBigeMbix Crneunanuctamu VcmonHuTens, W WX COOTBETCTBUE OOLIUM
CTaHJapTaM OKa3aHUs yCIyT B cpepe HyTPULIMOJIOTUH.

5.4.2. B ciyuae, ecniu KineHt cuuraer, 4ro Yciyru ObUTH MPEJOCTABICHBI €MY
HE HajaJexalniero kauecrsa, KnuveHt BnpaBe oOpatuthes k McnonHuTento ¢ xanodoi ¢
UCIIOJIb30BAHUEM DJIEKTPOHHOM TMOYTHI, pa3MelleHHbIX Ha OduuuaibHOM caiTe
Ucnomuurens no agpecy: dolgoletie.ininplatforms.ru.

5.5. IlpenoctaBnenue Ycuyr McnoaHuTeneM MOXKET OBITh NMPUOCTAHOBJICHO B
CBSI3M C MPOM3BOACTBOM HEOOXOAMMBIX PEMOHTHBIX M MPO(UIAKTHYECKHX PadoT, a
TaK)Xe B CIIy4asiX, yCTAHOBJICHHBIX IPaBOM TEPPUTOPUH OKa3zaHus Y ciyr, o yeM KineHt
YBEJOMIISIETCS B IOPSIAKE, YTBEPKICHHOM HcrionmHuTEIEM.

6. Ilepuox okazanust ¥Ycayr (cpok neiictBust CepTudukara).

6.1. Tlepmon okazanus Ycmyr (cpok neiictBus CepTudukara) onpeaeiseTcs
corjacHo BeiOpaHHOU KitneHToM Ycinyru u ucuncisercs, HauuHas co JHs, CIETYIOLIEro
3a THEM BHECEHMSs Iuiatexa 3a nmpuoodperenue Ceptudukara, u ucrekaet B 24:00 gacos
MOCJIETHETO KaJIEHIApHOTO JIHSI CPOKa.

7. 1lopAnOK UCUUCIIEHUS] CPOKOB OKa3aHUs Y CIYT.

7.1. Cpoku oka3aHus Y CIyT, YCTAHOBJICHHBIE B JHSX, HAUMHAIOT UCUUCISATHCS C
9:00 yacoB M0 MOCKOBCKOMY BpE€MEHU pabodYero AHs, CIASAYIOIIETO 3a KaJleHAApHbIM
nHeM (ukcanuu 3anpoca Ha okazaHue Ycuyr, ecnu IIpaBunamu He yCTaHOBJIEH MHOU
NOPAJIOK UCYUCIICHHS CPOKOB JUIsl OKa3aHUsl KOHKPETHBIX Y CIIYT.

7.2. Cpoku oka3aHusl Y CIIyT, yCTAHOBJIEHHBIE B 4acaX, HAUMHAKOT UCUHUCIIATHCS C
MOMEHTa NOCTYIJIEHUS 3anpoca.

7.3. MomeHTOM TMOCTYIUIeHHMsI 3ampoca SBISETCS MOMEHT  (PHUKCAIUH
crenuaibHbIMU TEXHHYECKUMU cpeacTBaMu McnonHuTens 3anpoca B IpelyCMOTPEHHOM
[TpaBunamu gomyctumom dopmare, BKIrodasi codmonenne Kimenrom Beex TpeOoBaHUM
B OTHOIIEHHWU 00BEMa, JOCTAaTOUYHOCTH, JTOCTOBEPHOCTH, IMPABOMEPHOCTH M HUHBIX
TpeOOBaHUII B OTHOILIEHWH JIOKYMEHTOB, CBEACHHH W AaHHbIX. McnoaHuTenb
perucTpupyet 3anpochl B pa3yMHbIE CPOKHU.

7.4. B nactrosmux [IpaBuiiax moa MecsilieM MOHUMAETCS KaJIeHAApPHBIA MeECHIl,
1oJ1 THEM NTOHUMAETCsl pabouwii 1eHb B I. MockBe.

8. Cpoku okazaHus Y CHyT.

8.1. VYcayru mo 3ampocaMm, mnoctynuBmuMm a0 09:00 pabGodero aHsS Mo
MOCKOBCKOMY BPEMEHH, MPEOCTABIIIOTCS B ATOT ke padouunii 1eHb ¢ 09:00 no 21.00 no
MOCKOBCKOMY BPEMEHHU.

8.2. Ycnyru mo 3ampocam, moctymuBmmM Tocie 21:00 paGodero mHs 1o
MOCKOBCKOMY BPEMEHH, MPEAOCTABISIOTCS Ha cheayromuii padbounii nenp ¢ 09:00 mo
21.00 mo MOCKOBCKOMY BPEMEHHU.

8.3. Yenyru no 3ampocam, NOCTYNMBIIMM B BBIXOAHBIE JHH, MPEJOCTABIISIIOTCS
Ha cienyomui padounit gens ¢ 09:00 70 21.00 m0 MOCKOBCKOMY BpEMEHH.
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8.4. B oTnenbHbIX Cilydasx MpenoCTaBlIeHUE Y CIyr MOKET ObITh OTCPOYEHO, HO
B JTI00OM citydae He OoJiee yeM Ha 2 (1Ba) KaJeHIapHBIX JTHS.

8.5. Hns mnonydenus VYcayr KiueHT JOKEH HMETh COOTBETCTBYIOLIUE
IIPOTPAMMHBIE M AaIllIApaTHBIE CPEACTBA, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET
OOBEKTHBHON BO3MOXHOCTH OCYLIECTBJIEHHUS 3ampoca WM IOJIYy4YeHUs pe3ysbTaTa
OKa3aHus Y CIIyT.

8.6. Heobxomumbim ycioBuem odopmieHuss Mcnomautenem 3ampoca Ha
npenocraBieHue Ycnyr spiusercsa Hannuue y Knuenra neiictByromero CepTtudukara,
HoJ  KOTOpPBIM  MOApa3yMeBaercs, B  TOM  uucie, oOJajaHue  BCEMHU
UACHTU(DUKALIMOHHBIMA  JaHHBIMHU, 3@ MCKJIIOYEHHUEM CIIy4aeB HEIPABOMEPHOTO
3aBnageHus Ceprudukarom.

9. TpeboBaHMsI K KOMMYHUKALIUSM.

9.1. Homepa tenedoHOB, aapeca HJIEKTPOHHOM IOYTHl M HMHask KOHTAaKTHO-
anpecHas MHQoOpMmalus, HeoOXoaumas A TOJy4YeHUs YCIOyr, YCTaHaBIMBAaeTCs
Ucnionautenem u comepxutcs Ha caiite Mcmomnurens, a takxke B Ceprudukare. B
cllyduae  W3MEHEHHMS  COOTBETCTBYIOLIEH  KOHTAKTHO-aApEeCHOW  HHQpOpMAIUH
NPUOPUTETHOMN sBIsieTcss MHpoOpManus, pa3MmelieHHas Ha caite Mcmomnurtens. Bcee
KOHTaKTHBIE PEKBU3UTHI (HOMepa TenedOHOB, aJpeca dJIEKTPOHHOM MOYTHI, paBHO KaK U
mo0bIe nHbIE TpenocTaBisieMble KIIMeHTOM cBeIeH ) pACLIEHUBAKOTCS KAK KOPPEKTHBIE,
npuHaexamme Kimenty u gocrynssie 11 KimeHra, B CBS3M C 4€M OCYIIECTBICHUE
TeNeQOHHBIX U UHBIX KOMMYHHUKAIIMOHHBIX BBI30BOB, IPEAOCTABICHUE IEKTPOHHOU U
MHOM KOPPECIOHJCHIIMM C HCIIOJIB30BAHUEM JAHHBIX PEKBU3UTOB IIPU3HACTCS
OCYLIECTBICHUEM KOMMYyHUKanuu ¢ KimmeHrom.

9.2. Ina oka3aHus COOTBETCTBYHOUIMX Yciayr CHenuanucT OCYIIECTBISET HE
MEHEE JIByX MCXOJSALIMX BBI30BOB B T€UEHHUE Yaca Ha TesnedoHHbI Homep Kiumenra,
yKa3aHHbIA UM npu 3amnpoce Ha okaszanume Ycuyr. IIpum HemoctynmHoctn Kimenra npu
TaKMX BbI30BaX Y CJIyra CYMTAETCS HE OKA3aHHOM B OTCYTCTBUE BUHBI VICIIOIIHUTEIIS.

Knuent BmpaBe 0OpaTUTHCS C aHAJOTUYHBIM BOMPOCOM MOBTOPHO, B TaKOM
ClIy4ae CpOKHM HAYMHAIOT UCUUCIIATHCS 3aHOBO.

9.3. IlpenocrtaBieHue YBEIOMJIEHUH, pE3yJbTAaTOB OKa3aHHs Y CIYyr, HWHBIX
CBEJICHUM U JJAHHBIX C UCIIOJb30BAaHUEM JAPYIHMX PEKBU3UTOB JOIYCKAETCS NPU YCIOBUH
IIPEABAPUTEIILHOIO UX COryIacoBaHus ¢ McromHuTeneM NpUMEHUTEIBHO K KOHKPETHOMY
MH(GOPMALIMOHHOMY B3aUMOJIEHCTBUIO.

9.4. Tlpu ucnonwszoBanuu Yciayr KimeHT He BIpaBe: - mepeaaBaTh JIIOOBIM
CIIOCOOOM  JaHHble,  KOTOpbl€  SIBJISIFOTCS ~ HE3aKOHHBIMHM,  BPEIOHOCHBIMH,
KJIEBETHUYECKUMH, OCKOPOJISIOIIMMU HPABCTBEHHOCTb, JIEMOHCTPUPYIOIIUMHU (MU
ABJIIOIIMMUCS ~ NpOMAaraHAod) HacWIME€ M JKECTOKOCTb, HapylaloT IpaBa
UHTEJUIEKTYaJIbHON COOCTBEHHOCTH, IIPOIIAraHAUuPYOT HEHABHCTh u/unu
JUCKPUMUHALIAIO JIIOJEW 10 pacoBOMY, JTHHYECKOMY, IIOJOBOMY, PEIUTHO3HOMY,
COLIMAJIbHOMY MpHU3HAKaM, COAEpXkKaT OCKOpOJEHHS B aapec KaKuX-Iu0o JIMI[ WIH
OpraHM3aluii, COIEp)KaT 3JIEMEHTHl (WM SBISIOTCA MPOMAraHaoi) mopHorpadu,
Pa3bACHAIOT MOPANOK HW3TOTOBJICHMS, IPUMEHEHUS WIM HMHOTO HCIOJIb30BAaHMS
HAapKOTHYECKHUX BEILECTB WM UX aHAJIOTOB, B3PbIBYATHIX BEIIECTB UM UHOIO OPYKHUS; -
BbIIaBaTh ce0sl 3a JPYroro 4YeloBE€Ka WJIM MPEICTAaBUTENS OpraHU3aluu W/WiIu
coobuiecTBa 0€3 JOCTATOYHBIX HA TO MPaB, B TOM YHCJIE 3a COTPYAHUKOB McnoyiHuTens,
a TaKk)Ke IPUMEHSTH JII00bIE ApyTrHre GOPMBI M CITOCOOBI HE3aKOHHOTO MPEACTABUTEIHCTBA
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APYTUX JIHIL, - IepeaaBaTh JIOObIM CIIOCOOOM Kakue-IMOO MaTepHualbl, CoepiKalue
BUPYCHI WM JPyTHUe KOMITbIOTEPHBIE KObI, (hailiibl WIIM MIPOTPAMMBI, PEHA3HAUCHHBIE
IUIA HApyUICHUs, YHUYTOXKEHHs MO0 orpaHudeHus (YHKIIMOHAIBHOCTH JIFOOOTO
KOMITBIOTEPHOI'O HJIM TEJIEKOMMYHUKAIIMOHHOTO OOOpYAOBaHUS, WM MPOrpaMM, JIs
OCYIIIECTBICHUS! HECAaHKIIMOHMUPOBAHHOIO JIOCTyIa, B TOM YHCJE IYyTEM pa3MELICHHS
CCBUJIOK Ha BBIIICYKa3aHHYI0 MH(OpPMALMIO; - UHBIM 00pa3oM HapyumaTh TpeOOBAHUS
3akoHoAarenscTBa Poccuiickort ®denepanuu mpHu OCYIIECTBICHUH HH()OPMAIIMOHHOTO
oOMeHa.

Paznen IV. Kondpuaenuunaabuas napopmanus

10. Ilepconanvhas undopmanus. [lepconanbubie nanubie KineHTOoB.

10.1. Knuent, npuoOperas u aktuBupysi CepTudUKaT, BbIpaXkaeT CBOE COTJIacHe
Ha wucnosib3zoBanue u o6padotky OO0 MKK «CMCOUHAHC» u Ucnomnurenem
CBEICHUI O €ro NEPCOHAIBHBIX [aHHBIX B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Pocculickon ®@enepannu u 1715 Neaerd OpraHu3alyy UCOJIHEHU [loroBopa, B TOM yuciie
nepegayy TPEThUM JIUIaM MEePCOHANbHBIX JaHHbIX KiueHTta aJisi 1eneid, CBSI3aHHBIX C
okazanueM Knuenty Ycmyr.

Cornacue Kinumenta pneiictByer 10 MomeHta noaydueHuss OOO MKK
«CMCOUHAHC» u HcnonHuTeneM MNHUCbMEHHOIO OT3bIBA CBOErO COIJIacusi OT
Knuenra.

10.2. OO0 MKK «CMCOUHAHC» u cnioiHUTENb OCYIIECTBIISIOT 00padoTKY
NEpPCOHANBHBIX JaHHbIX KIMEHTOB, a TakKe HMHBIX JML, ACUCTBYIOIIUX OT HMEHHU
Kinenra, B COOTBETCTBMHM C TMOJIOKEHUAMH JIEUCTBYIOLIETO 3aKOHOJATEIbCTBA
Poccuiickon ®@eneparyu o 3a1ATE IEPCOHAIIBHBIX TAHHBIX, HAcTOAMX [IpaBui, a Takxke
JIOKAJIbHBIX aKTOB, IPUHUMAaEMbIX crionHuTEnEM.

10.3. Ucnonmuutenb oOpabaThiBaeT MepCcoHalIbHbIC JaHHbIe KilneHTa, MHBIX JIMII,
ceeaeHus o kotopsix npeaocraBuil Knuentr OOO MKK « CMCO®HHAHC».

10.4. UcnionHUTENb OCYIIECTBISET COOP M 00pabOTKY MEPCOHANBHBIX JAHHBIX B
CHEAYIOIINX LIEJISIX:

10.4.1. Unentudukanus Knuenra u okazanue Ycuyr;

10.4.2. IlpenocraBnenue KnueHTy nepcoHaIM3upOBaHHbIX Y CIIYT;

10.4.3. Ynyumenue kadecTBa Y CIyr, ya100CcTBa WX UCIOIL30BaHUS, pa3paboTKa
HOBBIX IPOJIYKTOB U Y CIIYT;

10.4.4. TlpoBeneHwe CTaTUCTUYECKMX M HHBIX MCCIEIOBaHUN, HAa OCHOBE
00€3JIMYEHHBIX JJAHHBIX.

10.5. [Ipunumas ycnoBus Hactossumx IIpaBuit, KnueHt cornamaercs ¢ tem, 4To
000 MKK «CMC®UHAHC» wu HcnomHuTenab OCYIIECTBISIIOT cOOp, XpaHEHHeE,
UCIIOJIb30BaHUE, CUCTEMATU3ALMI0, HAKOIUIEHUE, PACHPOCTPAHEHHUE, a TaKKE HHBIM
oOpa3zoM 00pabdaThIBalOT EPCOHANIbHBIE AaHHble KIueHToB /i 1enel, yka3aHHbIX B II.
10.4 nacTosiux [IpaBui.

10.6. Ilepconanpuas undopmanus Knuenra xpanurca u oopabarsiBaercs OO0
MKK «CMCO®UHAHC» u WcnonnuteneM B COOTBETCTBUU C YCIOBUSAMHU HACTOSIIIMX
[IpaBun, a Ttaxxe JOKaIbHbIX akTOB, NpuHHUMaeMbix OOO MKK «CMCOUHAHC» un
HcnonuuTeneM, eMCTBYIONMUX B OTHOIIEHUHU Beel nH(popmanuu, kotopyro OO0 MKK
«CMCOHMHAHC) u UcnionHuTeh MOTYT OJY4YUTh OT KiTMeHTa, B TOM YKCiIe MPOLECCe
MOJIb30BAHUS Y CIIyTaMH.
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10.7. Vcnonb3oBanue Yciayr o3HayaeT 0e30roBopouyHoe corjacue KimeHra c
MOJIOKEHUSIMU HACTOSIIIETO MYyHKTa UM YKAa3aHHBIMH B HEM YCIOBHUSIMU 0OpabOTKU €ro
MEePCOHANBHBIX JIaHHbIX, W ¢ [lomuTukoit KoHpUACHIHAIBHOCTH VcromHuTEN A,
onyonukoBaHHOM Ha Caiite.

10.8. Hcnomuutens He 0053bIBAETCS MPOBEPATH TOCTOBEPHOCTH MEPCOHAIBHOM
unpopmanuu, npeaoctaBiusiemon OOO MKK «CMCO®UHAHC» u Knuentom, u He
OCYIIECTBIISIET KOHTPOJIb 32 €ro JeeClOCOOHOCThIO, OJHAKO HCXOJUT M3 TOTO, YTO
KnueHT npenocTaBisieT JOCTOBEPHYIO U AOCTATOYHYIO MEPCOHATbHYI0 HH(POPMALIUIO U
NOJJIEP>)KUBAET TaKyH0 HH(DOPMAIUIO B aKTYaJIbHOM COCTOSIHUU.

10.9. OO0 MKK «CMCO®NUHAHC» u UcniomHuTenb COOMPAIOT U XPAHST TOJIBKO
T€ MEePCOHAJIbHBIE TAHHbIE, KOTOPbIE HEOOXOIUMBI JIJIs1 OKa3aHUs Y CIIyT.

10.10. OO0 MKK «CMCO®UHAHC» wu HWcnogHuTtenb NOPUHAMAIOT
HEOOXOIUMbIE U JIOCTATOYHBIE OPraHU3ALMOHHBIE U TEXHUYECKUE MEPbI JJIS 3allUThI
nepcoHanbHOl uHpopmauu Kinenta oT HempaBOMEpPHOTo WM CIIy4ailHOTO JOCTYIIa,
KONMPOBAHUS, PACIIPOCTPAHECHUS, & TAKXKE OT MHBIX HEMPABOMEPHBIX JCUCTBUM C HEU
TPEThUX JIUII.

10.11. Knuent Bwipaxkaer cBoe coriacue OO0 MKK «CMCOUHAHC» u
Hcnonmuutento Ha XpaHeHue MHPOpMauu o cebe M OKa3aHHBIX YCIOyrax € IENbIo
KOHTPOJISI KayecTBa YCIyr, 00paboTKy yKa3zaHHOW HH(OPMAIMH C MOMOIIBI0 CBOUX
MPOrpaMMHO-AMNIAPaTHBIX CPEACTB, BKIIOYas cOOp, CHCTEMaTH3allUIo, HaKOIUIEHUE,
XpaHeHHe, yTouHeHue (OOHOBJIEHHE, U3BMEHEHHE), HCIOJIb30BaHUE, PACIIPOCTPAHEHUE
(B TOM umMclie mepenady, BKJIKOYas TPAaHCTPAaHUYHYIO Mepeaady), 0O0e3TuyYrBaHUE,
0JIOKMPOBAaHUE U YHUUTOKEHHE MEPCOHATbHBIX JAHHBIX.

Paznen V. IIpaBa u odsizannoctu CTopoH

11. IlpaBa Knuenra.

11.1. Ilonb3oBaThcs YciayramMu B TEUEHHE BCErO0 CpOKa OKa3aHus Y CIyT,
OTIPE/IEIIIEMOTO B COOTBETCTBHH C BbIOpaHHBIM CepTHU(hUKATOM.

11.2. Coobuats UcnomuuTento 000 Bcex Cllydasx HEMPeI0CTaBIeHUs Y CIYT WK
MPeIOCTaBICHUs Y CIIyT HEHAIJIEKAIIIETO KaueCTBa, a TAKKE HEKOPPEKTHOTO 00paIlieHust
co ctopoHbl Crennanucra McrnoaHuTens.

11.3. ITomyuaTs HEOOXOUMYIO U JOCTOBEpHYIO HH(popMarnmio 06 Mcnomnurerne,
o0beMe TPENOCTaBISIEMbIX YCIyr, a TaKXke HWHYI HWHHOPMAINIO, CBSI3aHHYIO C
peIoCTaBICHUEM Y CIIYT.

11.4. Y panute JInuneiii kaOuHeT, Haxoasamuiicss Ha Caiite B 11000 MOMEHT I10
CcOOCTBEHHOMY >KeJIaHMI0, nepeis B pazaen «IIpopuiby.

11.5. Otka3zaTbcsi OT YCIyr B T€UEHHE CPOKA, YCTAHOBJICHHOIO HACTOSIIUMHU
[TpaBunamu, nocpeacreom oopaimieHuss Kk OOO MKK « CMCOUHAHC ¢ 3asBieHuem
00 oTkaze OT YCyr.

11.6. Tpe6oats o OO0 MKK « CMCOUHAHC) Bo3BpaTa IEHEKHBIX CPEJICTB,
VIUTAYEHHBIX 33a€MILMKOM 32 OKa3aHWE YCIYT, 32 BbIUETOM CTOMMOCTH YacTH TaKHX
Ycenyr, dakTuyecku OkazaHHBIX 10 AHS monydenust Vcnonnurtenem, mHGOpMauu OT
000 MKK «CMCO®UHAHC», uro KnueHT HarpaBui 3asBjieHUE 00 OTKa3e OT YCiyr,
ITOJIAHHOTO B TEYEHHUE CPOKA, YCTAHOBJIEHHOr0 HactosmuMu [IpaBunamu.

12. O6s3annocTr Knnenra.


https://login.consultant.ru/link/?req=doc&base=LAW&n=453105&dst=277&field=134&date=19.12.2023

12

12.1. IIpenocraBnare OOO MKK « CMCO®UHAHC» u McnoJHUTENO MOJTHYIO
U JIOCTOBEpHYI0 MH(pOpMalnio B 1emsix uaeHTugukanuu Kivenrta u npegoctaBieHUs
eMy Y CIIyr.

12.2. Tlpu nepBom obOpamiennu K VCoONMHUTENIO NPeJOoCTaBUTh HEOOXOUMYIO
mist nenedd n. 104 mactosmumx [IpaBun  wmaeHTHUKAITMOHHYIO WHOOPMAIHUIO,
MPEICTaBISAIONIYI0 COBOKYITHOCTh YHUKAJIBHBIX JAHHBIX, yKa3aHHbIX B CepTudukare u
nepcoHanbHOM nHpopmaruu Knuenra.

12.3. He napymats TpeboBaHuii 3akoHoaarenbctBa Poccuiickoit denepannu, a
TaKKe OOLIENPUHATBIX HOPM MOpajid M HPABCTBEHHOCTH IIpU OOpallleHUH K
HcnomauTesnto 3a mojsy4eHueM Y CIyr.

12.4. IlpucyrcTBOBaTh Ha KOHCYJbTAaLUAX B 31paBOM YM€, HE KypUTb, HE
IPUHUMATh aJIKOT0JIb BO BPEMsI KOHCYJIbTAllUH, HE MIOKUAATh €€ paHEEe YCTaHOBICHHOTO
BpPEMEHH, 0€3 yBaXKUTEIbHOW IPUUUHBI, a TAKXKE HE IPUCYTCTBOBATh HA KOHCYJIbTAIIUU B
COCTOSTHUM aJIKOTOJIBHOTO W/WJIM HAapKOTUYECKOTO ONbSHEHWS WU IOJA JEHCTBHEM
JIEKapCTBEHHBIX MPENApaToOB, 3a UCKIOYEHUEM CIIy4acB Ha3HAUEHHUS TaKUX [IPENapaToB
nedanM BpadyoMm Kimenrta, o yem KiueHT, B 00s13aTeNbHOM MOPSAKE YBEIOMIISET
Crnenumanucra; napopmupoBath Crienmanicra 00 U3MEHEHHSIX B CIEAYIOIIUX acMeKTax
CBOEH XW3HU: paboTe, 0Opa30BaHWM, OTHOIICHHUSIX C POJCTBEHHUKAMH, OJIM3KUMHU
Apy3bsAMHU, mapTHepamu; uHGopMupoBath Crnenuanucta 00 HU3MEHEHHUSX B CBOEM
(bU3MYECKOM U MCUXOJOTUYECKOM CaMOYyBCTBUHU.

12.5. HeszamemnurensHo yBenoMuTh CrienuanucTa O HAIMYUU CYyMIMAAIBHBIX
MBICIIEHl W/WMIM HaMEpPEHWH, O MOMBITKaX CaMOYyOMIICTBa, a TaKKe O JHOBIX APYTux,
OTJIMYAIOIIUXCS OT HOPMAJIbHBIX, (PU3NYECKUX U IICUXUUECKUX, COCTOSHHUSAX.

12.6. He pnomyckarb IOJIb30BaHME YCIyraMHM JIMIIAMHM, HE SBISAIOMAMHUCS
KimeHtamu B cOOTBETCTBUHU ¢ HacTosmMu [IpaBunamu.

12.7. IlpenocTaBuTh MOJIHYIO U TIOCTOBEPHYIO MH(OPMALIKIO, OT KOTOPOil OyaeT
3aBUCETh KaYECTBO NPEIOCTaBICHHON Y CIIyTH;

12.8. IIpennpuHsITh BCE HEOOXOAMMOE M 3aBUCAIIEE OT HEro AJisg 00eCreyeHHs
YCTOWYMBOTO TEIEKOMMYHHKAI[MOHHOTO COEIMHEHUS B clydyae oOOpamlieHus K
HcnonHuTento 3a 4aT-roJocoBOM KOHCYJIbTALUEN;

12.9. O3nakomuThCcs C coiepkaHueM Hacrosmmx [IpaBui, B ToM yucie B
OTKPBITOM jAocTyme B cetd MutepHeT Ha OdunmansHoM caiite Mcnonnurens.

12.10. Coobmare OO0 MKK «CMCOUHAHC» B Teuenue 2 (aByx) pabounx
IHEW 00 M3MEHEHUU B CBEJCHUSX, MPENOCTaBICHHbIX KIIMEHTOM MNpu 3aKifOueHUU
HacTosuero /forosopa (mouToBbIi aipec, KOHTAKTHbIE PEKBU3UTHI, HOMEpa MOOUIIBHOTO
TenedoHa, agpec 3JEKTPOHHOM MOYTHI U Jp.) M KOTOpble ObUIM yKa3aHbl UM IpU
peructpaunn Ha Caiite. YKa3aHHbIE B HAacCTOSIIEM IIYHKTE CBEICHHs IEepelaroTCs
HcrionHuTENn0 He3aMeUIUTEIIBHO.

12.11. Ecnmu He ykazaHo wuHoe, KiumeHT o00s3yeTcs HE JIeMOHCTPUPOBATH,
pacnpoCTpaHsTh, IyOJIMKOBATh, BOCIPOU3BOAUTH, 1yOJIUPOBATh, KOIIMPOBATh, CO3/1aBAaTh
MPOU3BOJHBIE PaOOThI, M3MEHTh, MPOAABATH, IEPENPOAABATh, HCIOIb30BATh, WU
nepeaBaTh B IIOOBIX KOMMEPUYECKUX U UHBIX LEJSX, 1I00yIo yacTs CaiiTa u/uinm mo0yro
uH(popMalio, ormyonnkoBanHyto Ha Caitte Vcnonnurens.

12.12. Hectun unbie 003aHHOCTH, IPEyCMOTPEHHbIE HacTosiuMu [IpaBunamu
1 3aKOHOAATeNbCTBOM Pocculickon denepamnum.

13. IIpaBa McnonauTens.
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13.1. ITonyguts or OO0 MKK «CMCOUHAHC» u Knuenra undopmariuto,
HEOOXOAMMYIO JIJIs1 OKa3aHUsl Y CIIyT.

13.2. IlpuBnekaTh TpeThbUX JIUII 1JIs1 OKa3zaHus Y ciyr Kimenram.

13.3. TlpoBepsts mpenocraBieHnyto Kimentom wuHoOpMmaiuioo, a Takxke
BbINoJIHEHME KnmenTom ycnoBui Hactosmux [Ipasuit.

13.4. ITlpuoctanaBivMBaTh OKa3aHUE YCIyr Ha MEPUOJ MPOBEPKU BBINOTHEHUS
Knuentom ycnoswuii [IpaBwit mpu BeIsSIBIEHUY 000OCHOBAaHHOTO MOJ03PEHMSI B HAPYIIIEHUN
Knuenrom nonoxenun Hacrosmux [Ipasui.

13.5. Otkazars KnueHTy B nipe1ocTaBICHUM Y CIIYTH B Cllydasx, KOTa:

13.5.1. Kiinent Hapyuaet ycioBust HacTtosimux [IpaBui.

13.5.2. Ilonydenue Yciayru BbI3BaHO MPOTUBONPABHBIMU MHTEpecaMu KineHra.

13.5.3. Okazanune Yciayru mnosieuer HapyuieHwe McmosHutenem TpeOOBaHMMA
3aKkoHoJIaTeabcTBa PD, a TakKe MPUHATHIX B 00111€CTBE HOPM HPABCTBEHHOCTH U MOPAJIH.

13.5.4. Okazanue Ycinyru HapylaeT rpaBa 1 3aKOHHbIE UHTEpeCH Mcrionnurens.

13.6. Vcnonanurens uMeeT mpaBo B J1r000€ BpeMs U 0e3 0ObsSCHEHUS MPUYHH
pactopruyth J[oroBop B OJHOCTOPOHHEM MOPSIAKE, MPHU YCIOBUU Bo3Bpara KiueHty
OIIAYEHHOT0 IIATEXka.

14. O6sa3anHocTu UcnonHurens.

14.1. OkazpiBath KimeHty mo 3ampocy Yciyrd B HNOPSAKE M Ha YCJIOBHSX,
IIPEAyCMOTPEHHBIX HacTossmuMmu [IpaBunamm u  3axkoHomarensCcTBOM Poccuiickoin
®denepainu, 3a UCKJIIOYECHUEM CIIy4aeB, MPeAyCMOTPEeHHBIX 1. 13.5, 1. 19.1.4 HacTosux
[TpaBun.

14.2. TlpenocraBnsite KimeHTy CHpaBOYHO-KOHCYJBTAIlMOHHBIE YCIYTH IO
BOITPOCAM OKa3aHus Y CIIYT.

14.3. OGecneunts KimeHTY BO3MOXKHOCTh O3HAaKOMHUTHCA C HACTOSIIIUMHU
[IpaBunamu, pa3MecTuB UX B OTKPBITOM JocTyre B ceTu MuTepHeT Ha OdunmanbHoM
care McnosHuTens.

14.4. O6ecnieunts KnueHTy Bo3MoOKHOCTD yaanenus Jinunoro kabuneta ¢ Caiita
B pazzene «IIpodpuiby.

Pasznea VI. IIpoune yciioBus

15. ¥YperynupoBanue ciopos.

15.1. Bce pasHornmacuss WM CIOpBI, KOTOPbIE MOI'YT BO3HHUKHYTb B CBSI3H C
OPUHATHEM U HUCHOJHEHWeM HacTtosiiuux [IpaBun, OyayT 1Mo BO3MOKHOCTH
peryaupoBaThCsl MyTeM IeperoBopoB. Eciu cornacue mo kakuM-ianb0 NMpuyMHaM He
OyIeT TOCTUTHYTO B XOJ€ JOCYAEOHOr0 yperyaupoBaHus (0053aTeIbHO BKIHOYAIOLIETO
B ce0s, MOMUMO TNEPEroBOPOB, MpeabsBieHre KiMeHTOM NpeTeH3uu B MUCbMEHHOM
Bujie no aapecy mecta HaxoxaeHuss OO0 MKK «CMCOUHAHCY» wnu Mcnoanurens
(B 3aBHCMMOCTH OT CYTH pa3HOIVIACHil), TO Bce cnopbl Mexay Mcnomnurenem u
Knuentom paccmarpuBatorcss B cyae mno wmecty HaxoxzaeHus OO0 MKK
«CMCOUHAHC» nubo UcnoaHuTens.

15.2. Cpok paccmoTpeHus npetren3uu (MHoro oopamienus) Kimenra cocraBnser
30 (TpuanaTth) KaJeHJAPHBIX JHEW C aThl MOJYyYCHUS MPETEH3UHN (MHOTO OOpaIleHus)
000 MKK «CMC®UHAHC» u UcnionHuTenem.

15.3. Ecnu kakoe-nmnbo mosoxkeHue Hactosmx [Ipasun Oyaer nmpu3HaHO CyaoM
KOMIIETEHTHON IOPUCIUKIIUA HEICUCTBUTEIbHBIM, CTOPOHBI COIJIAIIAIOTCA C TE€M, YTO



14

CYJl AOJIKEH CTPEMUTHCS BOIJIOTUTH B KU3Hb HAMEPEHHUS CTOPOH, KAaK 3TO OTPAXKEHO B
HacTtossumx [lpaBunax, mpu 3TOM MHBIE MOJOKEHUs Hactosuwmx [IpaBui ocraroTcs B
cuJe.

16. O6cTOATENHCTBA HETIPEOTOIUMOM CHITHI ((PopCc-Maxkop).

16.1. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH APYT TEpPEN IPYyroMm 3a
HEHCIIOJIHEHUE WJIM HEHaJUIeKalllee HCIIOJHEHUE YCIOBHI HacTosero /lorosopa, eciu
TaKO€ HEMCIOJHEHNE UM HEHA UJIEXKAIllee HCIIOJHEHUE MMPOU3O0ILIO B EPUO ACHCTBUS
0OCTOSTENHCTB HEMPEOAOIUMOM CHIIBI ((hopc-Maxop).

16.2. ®dopc-maxxopHble OOCTOSITENBCTBA - ATO OOCTOSITENbCTBA, BO3HUKIIIHE
BCJICAICTBUE COOBITHI HKCTPAOPAMHAPHOTO XapakTepa, KOTOpble HE MOTJU ObITh
peaycMOTpeHbI U KoTopble CTOPOHBI HE MOTJIM MPEAOTBPATUTh, HATPUMED, SIUIEMUH,
MOKap, HABOJAHEHUE, 3EMJIETPSICEHUE WA JPYTUe MPUPOIHBIC SBJICHHUS, a TAK)KE BOMHBI,
OTrpaHUYEeHUS WIM CAHKIMU JIOOBIX TOCYAApCTB, MPOU3OLIEIINE Ae-I0pe WK Je-(PaKTo,
JNEUCTBUA WJIM OTKa3bl JIOOBIX TOCYJApPCTBEHHBIX BiAacTeM, OJOKaabl, 3a0aCTOBKH,
caboTax, OECTIOPSIIKY, MATEXKH, 3aJIeP>KKH aBUAPEICOB, Apyrue AeUCTBUS UIH COOBITHS,
IIPU YCIIOBUH, YTO 3TH OOCTOATEIHCTBA BIUAIOT HA BhIMOJIHEHHE CTOPOHOM JOTOBOPHBIX
0043aTENBbCTB U B UX BO3HUKHOBEHUHM OTCYTCTBYEeT BHHA CTOpPOHBI, KOTOPOH TakKue
OOCTOSITENHCTBA TOMELIANM BBIMOJHEHUIO CBOETO 00s3aTeNbCTBA IO HACTOSILEMY
Jlorosopy.

16.3. Ilpu BO3HUKHOBEHUHU (HOPC-MAKOPHBIX OOCTOSITENHCTB AJI OJHOM U3
Cropon 1o HactosieMmy JloroBopy, oHa 00si3aHa HE TO3JHEE CEMUAHEBHOTO CpPOKa CO
JHS. MX HACTYIUIEHHUS] MUCbMEHHO MPOMH(MOPMUPOBATH APYTyI0 CTOPOHY O HAIWYUU
TakKuX OOCTOSATENHCTB, MNPEMATCTBYIONIMX BBIMOJHEHUIO HacTosmero Jloroopa. B
CJly4yae Hecorjiacusi MPOTUBOIMOJIOKHON CTOPOHBI 00 OTHECEHUHU 00CTOSATEILCTB K opc-
MaKOPHBIM, BOIIPOC 00 OMpPEAEICHUH ITUX OOCTOSTENBCTB Kak (hOpC-Ma>KOPHBIX JOJIKEH
OBITh PEIICH CIEUUATBHO YIMOJTHOMOYEHHBIM OPraHOM NyTEM MPEJOCTABJICHHS aKTa
NOATBEPKACHUS (HOPC-MAKOPHBIX OOCTOSITENBCTB.

16.4. Eciu coobmenue o (opc-MaKOpPHBIX OOCTOSITENBCTBAX OTCYTCTBYET,
CTopoHBI TEPSIIOT MPaBO CChUIAThCS Ha (HOpCc-MaKOpHbIE OOCTOSITENLCTBA B CIIydae
HEBBITMOJIHEHHSI CBOMX 00s13aTENBCTB MO HAacTosIIeMy JloroBopy.

16.5. Cpok BemosHeHus CTOpOHOM 0053aTeNbCTB MO Hactosmemy Jlorosopy
OTOJBUTAETCS COOTBETCTBEHHO HA CPOK, B TEYEHUE KOTOPOTO ACHCTBOBAIM TAKUE
00CTOSATENBCTBA U UX MOCIEACTBUS.

16.6. Ecniu dhopc-maxkopHbie 00CTOSITENBCTBA JUIATCS OoJiee 14 (4eThIpHAILIATh)
KaJleHJapHbIX AHEH, To Kaxaast CTOpoHa UMEET PAaBO pacTOPTrHYTH HAacTOs MM JloroBop
B OJIHOCTOPOHHEM MOPSIJIKE, MPEIBAPUTEIBHO YBEJOMUB 00 3TOM Jipyryto CTOpoHY HE
MmeHee, yeM 3a 7 (cemb) aHei. [Ipu sTtom CTOpOHBI TEPSIOT MpaBO TPeOOBATH APYT OT
Jpyra BO3MEIIEHHUsI BO3MOXKHOTO yiepoa.

17. YuacTue B peKJIaMHBIX aKIIUsX.

17.1. Knuent mnpepocraBisger VCHonHUTENO CBOE cOrjiacke Ha TOJIy4eHHE
uHbOpMallMl M pEKJIaMHBIX MaTepuasoB 00 ycayrax VMcnomHutens, akmusx u
MEpONPUATHSX, CBSI3aHHBIX C JAEATENbHOCTHIO VICHMOMHUTENA MyTEM OTIPABIEHUS
HcnonauTeneM cooTBeTCTBYIOMUX SMS - cCO0OIIeHH 1 YBETOMIICHUH HA JIEKTPOHHYIO
nouty Knuenra.

17.2. KnueHnT cornamaercst Ha 0ecIuiaTHOE UCTOIb30BaHUE IPEIOCTABICHHON UM
uHpopManuu o cedbe McromHuTeneM ¢ MapKeTUHIOBOM H/WIIK APYTOH LIETbI0 METOJaMH,
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KOTOpbIE HE MPOTUBOpEUaT 3akoHoAaTeNbCcTBY Poccuiickoit @enepanuu (B T.4. MyTeM
nepefayd TPETbUM JIMIIAM), HampuMep, Ha OECIIaTHOE HCIOJb30BaHWE  HMEHH,
bamumuu  Knuenta, wuHTEpBbIO MO0  JIpyruxX  MaTepuajoB O HEM ¢
PEKIIaMHOM/MapKETUHTOBOM 11€JBI0, B T.4. TIpaBO MyOnukamnu# (B T.4. ero umenn) B CMU,
MOOBIX MMEYaTHBIX, ayJuo- M BUAEOMarepuanax, uHTepBbio u3 CMU, a taxxke mis
OTIIpaBKU MH(pOpPMALIMU, COOOLIEHUI (B T.4. PEKIAMHOTO XapakTepa) Ha TepPUTOPHH
Poccuniickonn @enepanum B TeyeHne NercTBUA JloroBopa, U TaKOE€ MCIOJIb30BAHHUE HE
Oynet Bo3Mematbes KimmeHTy u/unm uHbIM TPETHUM JIUIIaM.

17.3. KnaueHT mNOATBEPKIAET, YTO MPEAOCTABISAECT TaKOE COIJIACHE B
cooTBEeTCTBUM cO CT. 18 depepanpHoro 3akoHa ot 13 mapra 2006 r. Ne 38-P3 «O
pexname» u cT. 44.1 @enepanbHoro 3akoHa oT 7 utogig 2003 1. Ne 126-D3 «O cBsizuy».

18. OTBercTBeHHOCTH CTOPOH.

18.1.  Kmment, OOO MKK «CMCO®HMHAHC» u MHWcnonHutenb HECYT
OTBETCTBEHHOCTh 3a HApyIIEHUE YCIOBUWA HacTosmmx [IpaBui B COOTBETCTBUU C
3aKoHoAaTenbcTBOM Poccuiickon denepannn.

18.2. UcnonHuTeNb HE OTBEYAET 32 JI00bIe TOMEXH, COOU HITM NHBIE TEXHUUECKHE
npo0JieMbl, HETaTMBHO OTPA3MBIIUECS HA MPOBEICHUU KOHCYIbTALIUU, €CIIA TaKue
po0JIeMbl HAXOIATCS BHE KOHTpoJisa McnomHuTens.

18.3. McnonHUTENb HE HECET OTBETCTBEHHOCTH 3@ KAYECTBO U CBOEBPEMEHHOCTD
OKa3bIBAEMBIX YCIIYT, €ciii KiMeHT 1i1s moaydeHus Y ciryr npeaoctaBuil McnoaHuTeno
JIO’KHYIO W/WJIM HEMOJIHYIO MH(OpMaLIHUIO.

18.4. Bce pesynbratel Ycayr HcnonHWTENs HOCAT  HMCKIIOUHUTEIBHO
pEKOMEHAATENbHbIN XapakTep. KIIMEHT caMOCTOSITENTbHO NMPUHUMAET OKOHYATEIbHOE
pelIeHre MO0 MCMIOJIb30BAHUIO U MPUMEHEHHUIO MOJyYeHHOW uHdOpMaluu, B paMKax
OKa3aHHBIX Y CIIYT, WJIU UHBIX PEe3yJIbTaTOB OKa3zaHus Y ciyr. KiueHT npuHuMaeT Ha ce0st
NOJIHYK0 OTBETCTBEHHOCTh M PHUCKH, CBSI3aHHBIE C HCIOJIb30BAHHEM PE3YJIbTATOB
NOJIYYEHHBIX YCIIYT, B TOM YHCJIE OTBETCTBEHHOCTh 3a OLEHKY TOYHOCTH, MOJHOTHI U
MIOJIE3HOCTH MOJTYYEHHBIX Y CIIYT.

18.5. KinueHT MoOHMMAaET U MPU3HAET, YTO HECOOTBETCTBUE PE3YNIbTATA OKA3AHMS
TOM WM UHOM Y CIIyTH pe3ynbTary, KOTopblid KiMeHT xoTen nmomy4duTs Mpu oOpaliieHuu
3a COOTBETCTBYIOIIECH Ycnmyroi, caMo mo cebe He sBisgeTca (PakToM OKazaHus Y CIyTH
HEHAJUIEKAILEr0 KayecTBa M HE SBIKIETCA OCHOBAaHUEM [UJIsl [PUBIICYEHUS K
OTBETCTBEHHOCTH 32 HEHAJIEKAUIEE KAYECTBO OKa3aHHBIX YCIIYT.

18.6. UcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HENOCTHXkeHue KimmeHToM
OKHUJIAEMbIX MM PE3yJIbTaTOB, JUOO HECOOTBETCTBUE MOJYYEHHOIO pe3yibTaTa
oxunanusaM Knuenra.

19. 3aBepeHus u rapaHTHM.

19.1. 3aknrouenuem JloroBopa okazanus yciyr B cpepe HyTpuimonoruu Kinvenr
rapaHTUPYET, YTO HA MOMEHT €ro 3aKJIF0YEHUSA:

19.1.1. Jleecnioco6HocTh KiienTa HUKOMM 00pa3oM HE OrpaHUYeHa, 1 OH UMEET
MIOJIHOE, HUYEM HE OTrPaHUYECHHOE, NPAaBO 3aKJIIOYUTHh U BBINOJIHUTH 3TOT JloroBop u
OTBEUaTh MO CBOMM 00513aTEIbCTBAM.

19.1.2. Knuenr 3akmoyaet JloroBop okazaHus yCiIyr B cpepe HyTpULIMOIOTUU He
O/1 BIIUSTHUEM OITUOKH, 320y eHUsI, 0OMaHa OTHOCUTEIHLHO OOCTOSITEIIbCTB, KOTOPHIC
MMEIOT CYIIECTBEHHOE 3HAYEHWE, a TaKK€ HE IOJ BIUSHUEM TSKEJIOro I HEro
00CTOSTENBCTBA.
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19.1.3. YcnoBus nanHoro JloroBopa KimeHT cuuTaeT BBITOAHBIMU IS CEOsI.

19.1.4. Knuent He BBOAUT HaMmepeHHO McmomHutens B 3a0mykiaeHHe
OTHOCHUTEIIFHO 00CTOSITENBbCTB, KOTOPhIE UMEIOT CYIIECTBEHHOE 3HAaU€HUE; 00OMaH UMEET
MECTO, €CIM CTOpOHa OTPUIAET HAIUYUE OOCTOSTENbCTB, KOTOPBIE MOTYT
NPENsTCTBOBATh  3aKiloyeHuro JloroBopa, WM ecad OHAa 3aMaluyMBaeT MX
CYILIECTBOBAHHUE.

19.1.5. Knuent 3axmouaet J[oroBop okazanus yciyr B cepe HyTPULIMOIOTHH B
COOTBETCTBHUH CO CBOMM BOJIEU3BSABICHUEM 0€3 NMpPUMEHEHHUs] K HEeMY KaKoro-inbo
JaBJICHUS CO CTOPOHBI McrioIHUTENS MM CO CTOPOHBI TPETHUX JIUILI.

19.1.6. Ilepen 3axmoueHueM JloroBopa okazaHus yCiIyr B cepe HyTPUIIUOJIOTUH
KinueHnt nomkHbIM 00pa3oM U B JOCTYIHOM (popMe 03HAKOMUIICS CO BCEMU YCIOBUSIMU
HacTosiux [IpaBuii, uX MOJHOCTBIO U OJJMHAKOBO ¢ McOTHUTENEM TOHUMAET, CUUTAET
CIpaBeIUBBIMU, aJICKBATHBIMU, PA3YMHBIMU 1 HUKAKHX BO3PAXXKEHUN K HUM HE UMEET.

19.1.7. Kmment oco3Haer, uyto McnomHurens/CrenuaaiucT HE OKa3bIBAaIOT
MEJIUIIMHCKHUE YCITYTH.

19.1.8.  Knmentr  mnonumaer, uyto  VHTemnekTyanpHas — miaatdopma
310poBbecOepexenus - « AKTUBHOE JloaroneTuey npeHa3HadyeHa 1 JI01el, KOTOpbIe
HE HMMEIOT MpobjeM cOo 370poBheM (KaKk (PU3NYECKHX, TaK U TCHUXOJIOTHYECKHUX),
yrpoxarmux ku3Hu KivenTa win uHbIX Jull. KIueHT noATBepKAaeT U rapaHTUPYET,
YTO HE3aMeUTEIbHO yBenqoMuT Mcnomaurens/Crnenuanicta o T00bIX U3MEHEHUIX B
NICUXUYECKOM U (PU3NYECKOM COCTOSHHUSIX.

20. 3aKJIFOYUTENBHBIE OJIOKEHUS.

20.1. CropoHbI 6€30T3bIBHO MOATBEPKIAIOT, YTO HACTOSIINKA JJOrOBOpP CTOPOHBI
3aKIIOYWIM B TOM YHUCJI€ HAa OCHOBAaHUHU MPUHIUIA «CBOOOJBI AOToBOopa». CTOPOHBI
TakKe O€30T3bIBHO MOJATBEPXKAAIOT, YTO TMOJIOXKEHUs: Hactosero J[loroBopa um
MOHSITHBI, SIBJIIIOTCS pa3yMHBIMU U CITPABEIUBBIMH.

20.2. Jlrobas undopmanus Ha Caiite dolgoletie.ininplatforms.ru (Bkirogasi, HO
HE OrPaHUYWBASICh JAHHBIMH, TEKCTAaMH, MPOTPAMMHBIM 00€CIeUeHUEeM, MY3BIKOM,
3BYKOM, U300pakeHHEM, BUJIC0, TpauKkaMu, TpaduKoil, Mpe3eHTAIUIMH, COOOICHUSIMU
u/vnu 000t apyroi naopmarren («KKOHTEHTY ), He MPEJCTaBseT co00H (KakK, 1o CyTH,
Tak 1 10 (HopMe) MEAUIIMHCKIE KOHCYIbTAIMU JII000TO po/ia, U HE MpeIHa3HaueHa A
JTUATHOCTUKY WM WACHTH(PUKAIINA JICUEHUST METUIIMHCKOTO cocTostHusl. Huuto Ha Caiite
dolgoletie.ininplatforms.ru He MOXeT ObITh UICTOTKOBAHO KaK IMOMBITKA TPEIJIOKHUTH UITH
cesiaTb MEIUIIMHCKOE 3aKJIIOUEHHE WJIM MHBIM 00pa30M Y4acTBOBATh B MEAMIIMHCKOMN
IpPaKTHUKe.

20.3. Ilpunumas Hactosimue IlpaBuiia, KnueHT cornamaercs ¢ Tem, 4TO HeE
MO>KET MCII0JIb30BaTh JII0OYI0 PYHKIMIO, TpenocTapisieMyto Ha Caiite, YTOOBI MOTYYUTh
WIM 3alpOCUTh pELENThl Ha JIeKapCTBA/MIOOble MEIUIMHCKUE Ha3HAYEHUs |
MEIUIMHCKHE  BMENIaTelbcTBa  JJii  JUArHOCTUKH,  JiedeHus.  [lomydyeHue
PELEnTOB/IO0BIX MEIUIMHCKUX HAa3HAYEHUN NIl TUArHOCTUKH, JICUEHUS Yepe3 WIIU C
nomouipio Yciuyr HcnomHuTens, CTpOro 3ampeiieHo U SIBISeTCsl 0€30rOBOPOYHBIM
OCHOBaHHEM I 0TKa3a KnueHTy B ganbHEnIeM npeIoCTaBICHUH Y CIIyT.

20.4. Bce pesynaprarel Yciayr HcnoaHuTenss HOCIT — UCKIIOYUTEIBHO
PEKOMEHIATENbHBIN XapAKTED.

20.5. CTopoHBI COIJIACOBAJM NPUMEHEHUE CIEAYIOLIEro IMOpPsAKAa BHECEHHS
W3MEHEHUH 1/unu nonoyiHeHuii B [IpaBua:
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20.5.1. '3smeneHus u/uiv A0TOJHEHUs yCJIoBUM HacTosmux [IpaBu, nznoxenue
[IpaBum B HOBOM pEIAKIMM MOTYT OCYIIECTBIATBCA TONbKO McnomHurenem B
OTHOCTOPOHHEM IOPSIKE.

20.5.2. TlepeueHp W3MEHEHMU W/WIM NOMOJHEHWM K ycnoBusMm [lpaBun umu
HOByI0 penaknuio [lpaBun Hcnomautens pasmemniaer Ha OdunuaasHOM —calTe
Ucnonuurens u OO0 MKK « CMCOUHAHCY.

20.5.3. BHecenHnble M3MeHEHUs W/WiM JononHeHus K llpaBunam wim HoBas
penakuusa IlpaBun pacnpocTpaHsitorcs Ha Bcex KiMeHTOB, BKJIKOYas TeX, KOTOPbIE
3axroumiu Jloropop u npuodpenu Y ciyru, Ho He BOCIOJIb30BAIMCh UMU JI0 BCTYIUICHUS
B CHJIy BHECEHHBIX U3MEHEHHMM n/uiu nonosiHenuit Kk [IpaBunam, uznoxenue Ilpasun B
HOBOM PEIAKIIMU.

20.5.4. KnueHT npuHMMaeT Ha ce0s PUCKU M OOSI3aHHOCTh CaMOCTOSITEILHO
orcinexuBath Ha OduuuansbHom caiite Mcnonuurtens Vcnonnurens pasmeniaer Ha
Odummansaom caiite Mcnomuautens 1 OO0 MKK «CMCOUHAHCY» pa3mernieHnue
HcnonuuTeneM nepevHst U3MEHEHUH W/WIH AOTIOJIHEHUH K ycnoBusim [IpaBun minm HOBO#
penakunu IIpasu.

20.6. Ecau mo pemieHuio cyaa MPHU3HAETCS HEACWCTBUTENBHBIM Kakoe-Iu0o
nosioxkenue Hacrossmux [IpaBui, CTOpOHBI corylamaroTcs ¢ TEM, YTO TAKOE MOJIOKEHUE
OyAer cuuTaTbCsl 3aMEHEHHBIM Ha HMHOE TIOJIOKEHHE, KOTOpPOe peaTu3yer
MepBOHAYANIbHBIE HAMEPEHUSI CTOPOH (B TOM Mepe, B KaKOH 3TO pa3peuIeHO 3aKOHOM).
Ecnu ogHo W3 nmonokeHuid Hactosimmx IIpaBuil cTaHET HENEWCTBUTENIBHBIM B CBS3U C
U3MEHEHMEM 3aKoHojaresnbcTBa Poccuiickor dexepauuu, TO O3TO HE  SBISAECTCS
OCHOBAHHEM JIJIs IPUOCTAHOBIICHUS AENCTBUS OCTAIBHBIX MTOJOKEHHUIA.

HenelicTBUTENbHOE TOJNIOXKEHUE JIOJDKHO OBITh  3aMEHEHO  IMOJIOKEHHUEM,
JOIMYCTUMBIM B MPAaBOBOM OTHOIIEHHMM U OJU3KUM 10 CMBICTY K H3MEHEHHOMY.
HenelcTBUTENBHOCTh OJTHOIO WJIM HECKOJBKUX NOJIOKEHHM HacTosimux [IpaBui He
BJICYET HEAEHCTBUTENBHOCTU BeeX [IpaBui Wi €ro mojoKeHH.

20.7. Bce Ilpwioxenus k HacrosmuM IIpaBuiam SBISIOTCS HEOTHEMIIEMBIMU
gacTsMU HacTosuux IIpasuo.

20.8. IIpu Hamuuuu paznuuuil Mexay nonoxeHusMmu [Ipasun u [punnoxenuil k
HUM, OTHOCSIIMXCS K MpaBoOTHoHIeHUsAM Mexay MWcnonnutenem u Kiuenramuy,
MIPUMEHEHUIO MOJIEKAT MOJIOKEHUSI COOTBETCTBYIOIUX [ IpritoxxeHui.

20.9. Hacrosimume IlpaBuna BCTynmaroT B CUITy C MOMEHTA UX OMYOJIMKOBaHMS Ha
Odurmansaom caiite OO0 MKK « CMCOUHAHC» u Ucnonauterns.
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IIpuaoxenne k odpepre «upasuiia
[IpenocraBnenus ycayr

00O «MHTennekryanbHble
UH(GOPMAIIMOHHBIE TIATHOPMBD»
g xkiueaToB OO0 MKK
«CmchunranC» (3HAKU 00CTY)KUBAHUS
«Cmchunancy, «VIVUSy)

Yceayru Ha UHTEe/LIeKTYaJIbHOM T1aThOopMe
310poBbecOepe:kenus - KAKTuBHOe JlosroJsieTue)

1. Hactosiiue [TpaBuia npeaycMaTpuBatOT NOPSIOK M YCIOBUSI TPEAOCTABIICHUS
cienyromux Yciyr Ha HWHrenmnekTyaibHOW miaTdhopMe 3A0pPOBHECOEPEKEHUS -
«AxTtuBHOE JlonroneTuey.
Yeayru npenocTaBistoTCs Kak M0 OTIEILHOCTH, TaK U B (JOpPME «ITaKETHBIX» HAOOPOB

YCIIYT.

1.1 CroumocTs Yciyr, IpeaocTaBiIsseMbIX O OTAECIBHOCTH

Tabnuya 1.1.

HaunmenoBanue
yCJIYTH

Onucanue ycayru

Cpok neiicTBus
ycayru

Crounmo
CTh B
pyoJsax

OnpoCHUKH C
pa3BepHyTOU
HUHTEpIpeTauein

[lo pesympTaraM OTBETOB IONB30BATENS MPOUCXOIUT

aBTOMarn4yeckoe (OpMHpPOBAHUE OLEHKM M pe3yibTaTra B

(dbopMe pexOMEHIAIWii, HaMpaBIEHHBIX Ha YJIydIIeHHE

(PM3UYIECKOTO MITH TICUXO3MOITMOHATHHOTO COCTOSHUS.

A UMEHHO, OIIPOCHHUKH:

- OmnpocHuk kadecTBa xu3Hu BO3

- IIkaya BO3pacTHOM KU3HECTIOCOOHOCTH

- KoruuTtrBHas mkana oleHKH CyObEKTHBHOTO BO3pacTa

— OnpocHUK 37J0POBBS TOJIOCTH PTa

- AHKeTa 10 paHHEMY BBISBIEHHIO (DaKTOPOB pHCKa
CEPJIEYHO-COCYIUCTHIX 3a00IeBaHIHA

-~ ONpOoCHUK OLIEHKH YPOBHS TPEBOTH O 3/10pPOBbE

- OmnpocHuk «IIpaBUIBHO ¥ BBI TUTAETECH?

- Omnpochuk «JInunocTHbId nuddepeHmran

- Oxkchopackuii ONPOCHUK CUACTHS

- Tect npodunst oTHOMWLECHNUH

- Tect Ha cTpeccOoyCTOHYMBOCTh

- DKcmpecc-onpoc BRITOPaHUs

- TecT 3MOIMOHATILHOTO WHTEJIIEKTa X 0JIa

- Tect yBeperHoCTH B cebe

- OmnpocHuK «OMnbIT OMU3KUX OTHOIICHUI

- ONnpoCHUK COBNaJaHHS CO CTPECCOM

- JIu4uHOCTHBIN ONPOCHUK Aif3eHKa

- Tect I'onmnanna

- T'epuarpuyeckas mkasna OLUEHKU IENPECCHU

Beccpouno

becnna
THO

Cobeceqauk

ITonydyenue koHcynbTanMu OT pasHeix HNMHU-nicuxonoros B
AJIOTOBOM pEXMME TI0 0003HAYEHHBIM IOJIE30BaTENIEM
mpoOyieMaM W3  YHClIa  TOJJICPKUBAEMBIX  CHCTEMOM.

ITonmucka 1 mec.
C aBTOMAaTHUYECKOU
MIpOJIOHTanuen

400,00
pyOneit
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[IpenycmoTpeHo BEIOOp yaaneHus T1M00 COXpaHEHUS TUaiora
TIPH BBIXOJIC U3 JUaJora.

JIeKapCcTBax

PEKUMBI JTO3UPOBAHUS, mo0OYHbIE 3¢ deKThI,
MPOTUBOTIOKA3aHHsI, COCTaB M (HOPMBI BITycKa, (hoTorpadun
YIaKOBOK,  (DapMaKoJIOTHUECKOE JACUCTBHE, CHMIITOMBI

MepeI0O3UPOBKH, JIEKAPCTBEHHOE B3aMMOECTBHE, 0COObIe
YKa3aHHUs [0 MPUMEHEHHIO, YCIIOBHS XPAaHEHUS U OTITyCKa U3
anTeK.

MPOJIOHT alle

Koncympramust co |Ilo pesynapTaTamM aHKETHBIX MaHHBIX KimeHT BwIOupaeT|KoHCymbTarmms 1000,00
CHELUAIUCTOM cneunanucta. Ha kapTouke crnenmanucta KIHEHT MOKET | MPOXOIDKUTENBHOC | pyOseit
npodecTb Oojiee MoapoOHYI0 MHGOPMALMIO O HEM, a Takxke | Thio 60 MUHYT
BEIOpaTh JKETaeMble MaTy W BpeMs UIsI KOHCYJIbTAIlHU.
BriOpaB BpeMsi, MOKHO Ha>KaTh KHOTIKY JJIs1 OTIPABKHU 3asBKH
Ha KOHCYJIbTAIIHIO. Koncynpranus 500,00
IMo pe3ynbraTaM TpOBEINCHUS KOHCYIBTALWMH CIHEIUAINCT | TPOJOIDKUTEILHOC | pyOmei
BBIJIa€T MUCHMEHHOE 3aKITtoYeHne, kotopoe Kinuent nmomydaert | Tbt0 30 MUHYT
B JInuHbIi KaOUHET
Ilonnucka Ha ba3y |ba3y 3Hanmil o snekapcTBax, Kotopas coaepkut omucanus |Ilognucka 1 mec. (200,00
3HAHHH O JIEKApCTBCHHBIX ITIPEMaparoB, MOKa3aHWs K MPUMEHEHUIO U |C aBTOMAaTHYeCKOH |pyOineit

1.1 Croumocts Ycayr, mpenocTaBisieMblX B (OpME «IAaKETHBIX» HAOOPOB YCIYT.
VYka3aHbl TOJIbKO HAUMEHOBAHUS YCIIYT; OMMCAHUS YCIYyT AaHbl Bbile B Tabnume 1.1.

Tabnuya 1.2.
HanmenoBanu |Cpok KomnuectBo |Hoctyn k yecnyre  |Jdoctym k |loctym k HocrtynHas CTouMOCTb,
€ rakera JIeHCcTBUS |"YICHOB "OnpocHUKHU € yciayre |yciyre MPOJIOJDKUTEIBHOCTE (pyO.
yCILyT makera |[ceMbu', pa3BepHyTOI "Cobecen|"Iloanucka |KOHCYJIBTAIMU CO
YCIYT,  |KOTOPBIM uHTepnperauueil" |Huk" Ha 0azy CIELUAJINCTOM, MUH.
Mec. JOCTYIIeH 3HaHuii 0 |B paMkax makera
HaKeT yCIyr JekapcTBax' [HpesoCcTaBIsieTCst
(BKITFOUAST OJIHa KOHCYJIBTaIHs
"rnaBy IUTSL OTHOTO M3
ceMbu") YJICHOB CEMBH.
Elder-400 1 1 | Ja (6eccpouno) | [a Her Her 400,00
Elder-800 1 2 | Jla (beccpouno) | Jla Her Her 800,00
Elder-900 1 2 | Ila (6eccpouno) | Ja Jla Her 900,00
Elder-1200 1 3 | Ha (6eccpouno) | [la Ha Her | 1200,00
Elder-1400 1 2 | Jla (6eccpouno) | Jla Jla 30 | 1400,00
Elder-1500 1 3 | Jla (6eccpouno) | Jla Jla 30| 1500,00
Elder-1600 1 2 | da (6eccpouno) | Jla Jla 60 | 1600,00
Elder-1700 1 5 | Jla (6eccpouno) | Jla Jla Her | 1 700,00
Elder-1800 1 4 | a (6eccpouno) | Jla Jla 30 | 13800,00
Elder-1900 1 3 | Jla (6eccpouno) | Jla Jla 60 | 1900,00
Elder-2000 1 6 | la (beccpouno) | Ja Ja Her | 2 000,00
Elder-2100 1 4 | la (6eccpouno) | Ja Jla 60 | 2100,00
Elder-2200 1 7 | Hda (6eccpouno) | Jla Jla Her | 2 200,00
Elder-2300 3 1 | Jla (6eccpouno) | Jla Jla 60 | 2300,00
Elder-2400 3 2 | Jda (6eccpouno) | Ja Jla Her | 2 400,00
Elder-2500 3 3 | Ja (6eccpouno) | Ja Jla Her | 2 500,00
Elder-2600 3 2 | da (6eccpouno) | Jla Jla 30 | 2 600,00
Elder-2700 3 3 | Jla (6eccpouno) | Jla Jla 30| 2700,00
Elder-2800 3 2 | da (6eccpouno) | Jla Jla 60 | 2 800,00
Elder-2900 3 3 | Jla (6eccpouno) | Ja Jla Her | 2 900,00
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Elder-3000

Ja (6eccpouno)

Ha

Ha

30 | 3000,00

Elder-3500

Ja (6eccpouno)

Ha

Ha

60 | 3 500,00

2. Ceptudukarsl Ha MPEeTyCMOTPEHHbIE HACTOAIUM [IpHriiokeHreM yciyru uiu
«TmakeTb (HabOphl) yCIyT, AOCTYMHBI 11t mpuodperenus Kinentamu Ha OdunmransHoM

cante UcnomHuTens.

3. Hacrosimee Ilpunoxenue sBiseTcss HeoTbeMieMol 4YacTeio IIpaBun

IpeloCTaBIEHUs yCIyT, onyOIuKoBaHHbIX Ha CaiiTe.

4. Hacrosuee [Ipunoxenue BCTynaeT B CHILy C 1aThl oiyOnnkoBaHus Ha Caiite.




