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ODEPTA
Ha 3aKa4YeHne ANLEH3NOHHOro gorosopa ana knmeHtos OO0 MKK «IxkeT MaHu»
(3HakK obcaykuBaHma «CMcpuHaHe», «VIVUS»)
(nanee - «OdepTa»)

O6LWwecTBO ¢ orpaHUYEHHON OTBETCTBEHHOCTbIO "Munnennan Mpynn" (OMPH: 1217700619828, MHH: 9729317186,
KMM: 772901001, topnanyeckunin agpec: 119192, r. Mockea, MUUypUHCKUIA Np-KT, 4. 5, od. N2728), nmeHyemoe B
nanbHenwem «JlnueHsnap», obA3yeTcs nNpefocTaBuTb YAANEHHbIM AOCTYN K MporpammHomy obecneveHuto, ¢
MCNONb30BAHMEM KOTOPOTO OKa3blBAKOTCA OPUAMYECKME YCAYrM GU3nMyeckomy nuuy, asnatowmmes KnmeHtom 000
MKK «/I)keT MaHu» (3HaKku obcayxmnsaHua «CmconHaHc», «VIVUS») 1 npuHasllemy ycioBusa HacToslen odepTsl,
MmeHyemoe B fanbHenwem «JlnueHsunar».

Pazpen I. OcHOBHbIE NONOXKEHMA

Cratba 1. TepMmuHbI U onpeaeneHna, ucnonbsyemole 8 Odpepre

Bce 3aronoBkM pasaenos (ctaten) ucnonbsytotca B OdepTe UCKAYUTENbHO A5 yA0OCTBA MCNONb30BaHMA
(NpoYTeHUSA) MOCAEAHMX U HUKAK He BAWAIOT Ha TosIKoBaHue ycnosuii OdepTbl.

MNporpammHoe obecnedyeHune - nporpamma ans IBM «CepBUC OHNAMH KOHCYAbTaLUMM C acTpoAorom Actapc

(Astars)», npuHaaneskaulan /InueHsnapy 1 3apermcTprpoBaHHan B Peectpe nporpammHoro obecnedyenms Ne23031 oT
«28» mtoHAa 2024 ropa, OOCTYN K KOTOPOW npeaoctaBasetca 4vepes VIHTepHeT 6e3 ycTaHOBKM (CKauMBaHWs)
3K3eMNAApa, peanusylolan aBTOMATUYECKyl0 NoAayy 3aABKWM Ha MOJyYeHWe acTPOIOTMYECKOW KOHCYAbTalmu,
obecrneumBana opraHusaumto 06paboTKM 3aABKM W npedocTaBnda KnueHTy pesynbTaT 06paboTku, BKAOYASA
NOArOTOB/IEHHbIE ACTPO/IOTUYECKME MPOTHO3bl, WHAMBUAYANbHbIE PEKOMEeHAauMM Ha OCHOBE aCTPOJ/IOTMYECKOro
aHaNN3a M CreHepMpPOBaHHbIE aCTPOIOrMYECcKMe pacyeThbl.

OduumanbHbii canT SinueHsmapa (CanT) — MHGOPMaLIMOHHBIN pecypc (KaHan) KOMMyHUKaUmMK JlnleH3napa

¢ JlMueH3naTamu, pasmelleHHbIn B CBODOAHOM [OCTyne B CEeTW MHTepHeT Mo aapecy: https://astars.online,

coaepKalmii JOCTOBEPHYIO, MOJHYIO M aKTyasbHYt0 MHOOPMaLUMIO O NPOrpaMMHOM OBEecrneyeHnn, oKasblBaeMbIX
Yenyrax, rapaHTMM nosyvyeHua YCnyrv Hagfexkallero KavyecTBa M COXPAHHOCTM KOHOMAEHUMaNbHbIX AaHHbIX
JlnueH3naTtos.

MobusbHOE NPUACKEHWE — NporpaMmHoe obecneyeHune, aganTuposBaHHoe nog naatdopmbl i0S 1 Android,

npuHagnexallee JlueHsunapy.

CepTndUMKAT — AOKYMEHT, 1Mb0o 3NeKTPOHHOe cooblleHne, NMbO MHOM BapuaHT BM3yanu3aummn (Hanpumep,
KopobKa, KapTa, BWM3MTKa, CMC-cOODLLeHMe), NOoATBEpP)KAAOLME 3aKAtoYeHMe ULEH3MOHHOTO [A0rosopa W
cofepsalime Homep AMUEH3MOHHOTO AO0roBOpa, AATy €ro 3ak/Al4eHwsA, HanoJHeHWe, HaMMeHOBaHWe U CPOoK
aenctaun. CeptndukaT nepesaerca JIMueH3naTy Ha BymaxHOM HocuTesne AMbo HanpaBAAETCA B 9NEKTPOHHON dopme
Ha COOOLIEHHbIM aapec 3NeKTPOHHOM noyThl, Mb6o Homep TenedoHa, AMbo B JIMUHbLIM KabuHeT Ha CalTe uan B
MobunbHom npunoxkenunn. ®opma CepTuduKata ycTaHaBnMBaeTcs JIMULEH3MAPOM WM MOXKeT ObiTb M3MeHeHa B
OAHOCTOPOHHEM MOPSAKE.

[MaKeT ycnyr — 3To HEeCKONbKO yCAyr B chepe NCUXonornmn, obbeMHeHHbIX B KOMMIEKC, NPefoCTaBNAEMbIX Ha
OCHOBaHWM HacTosAuwero [orosopa. MakeTbl ycayr ABAAETCA HEOTbEMIEMOM YaCTblo JINLEH3MOHHOMO A0roBopa M
yCTaHaBnMBatoTcA B MNpuaoxKeHmax K Hactoawen OdepTe.

NaoeHTndMKaTop — YHMKaNbHbIM HOMep J/lMueH3MaTa B cucteme y4yeta JlvueHsnapa, TOXKAECTBEHHbIN HoMepy
Aorosopa ¢ flvueHsnatom. MaeHTudumkatopom sasnsetca Homep CepTudukaTa.

JINUEH3NOHHbBIV NNATEX — AEHEXKHblE CPeACTBa, BHOCUMbIe JIULLEH3MAaTOM 3a MCNOb30BaHWeE NPOrpammMHOro

obecnevyeHusa, npaBoobnagatenem KoToporo asasetca JIMUEH3Map, B pasmepe, onpeaenieMom CTOMMOCTbLIO
BbibpaHHOro [aketa ycayr. JIMUEH3MOHHbIM MaaTesk BHOCUTCA JIMLEH3MATOM B KayecTse naThl 3a Mepuo,
npeaocTasneHuna JlMueHsnaTy AocTyna K NporpammHoMy obecrnedyeHuto B TeyeHWe CpoKa, Onpeaeniemoro
BbiGpaHHbIM MMakeTom ycayr.

3anpoc JiMueHsuata (3anpoc) — ycTHoe MAKM nucbMeHHoe obpatlleHue JinueHsuaTta, HanpasBaeHHoe Ha

nonyyeHme Ycayrm ¢ nNOMOLLBbD NPOrPamMmMHOro obecneyeHus, coaepaulee BCHO Heo6><o,u,wv\y+o MHd)OpMaLLl/HO,
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noskenaHua JlMueHsmaTa K pesynbTaTy OKasaHusa ycayr U cocTaBieHHoe B GOpMe, COOTBETCTBYIOLEN TpeboBaHMAM,
YCTaHOB/MEHHbIM JIMLEH3MAPOM.

AKUENT — nosiHoe U 6e30roBOPOYHOE NPUHATME BCEX YCN0BMIA HacToAlleln OdepTsl, MNpuaoxkeHuit Kk OdepTe,
a TaKXXe UHbIX IOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE, ONybH/IMKOBaHHbIX Ha CaiiTe 1 B MOBUIBHOM NPUNOKEHUN,
JIMueH3MaTom NyTem BblipaskeHWs Cornacus Ha 3akntoyeHne Jorosopa Ha ycnosusax Hactosauen OdepTbl nocpeacTBOM
MOJIHOM ONAaThl IMLEH3MOHHOTO NaaTexa J/lnueHsnapy.

JINYHbIN KaBMHET — 3TO NepcoHasnbHbIN pasfen, Haxoaawmica Ha CaiTe/MOBUABHOM NPUAOKEHUU W

[OAWMA 0OCTYN K OTCNeXMBaHWio npuobpeTenHbix MNaketos Yoayr u/van CepTdMUKaToB, CO3[aHHbIX 3afBOK U
3arpykeHHbix JoKymeHToB JlnueH3unaTa. J/IMueHsmnaT nmeeT A0CTyn K JIMYHOMY KabuHeTy Ha tobbix YCTPOMCTBaX,
BBEAA HOMep MobunbHOro TenedoHa M Ko, MOAYYEHHbIM M3 Cmc-omnoBelleHusA. JIMYHbI KabuHeT AocTyneH
NCKNOYUTENBHO /INLEH3MATY B TEYEHME CPOKa AelncTBus [loroBopa 1 Noc/ie ero OKoHYaHus.

LeHTp 06cnyknsanuna (LLO) — KpyranocyToUHbIM KaHa KOMMYHUKaumu ¢ JinueHsnatamu no TenedoHy. Onnata

3a OCYLLECTB/IEHNE 3BOHKOB NPon3BoanTca JIMLEH3NaToOM cornacHo Tapudam TenedoHHoOro onepatopa JnueHsnara.

MapTHep — MU0, OCyLecTBAsALLEe NpuBaeYeHne JIMLEH3MATOB Ha OCHOBaHMM 40roBopa ¢ /IMUeH3napom.
NHdopmaums o MapTHepax yKasbiBaeTca B [1puaokeHmax K Hactoswen Odepre.

Crneunanmnct — coTpyaHuK SMueHsnapa av MHoe NLLO, C KOTOPbLIM JIMLEH3MEP 3aK/IK04UMI COOTBETCTBYOLLMIA
[0roBOp, BNaAEOLMIA HEOBXOANMMOM KBaAUPUKaLIMEn M HeNOCPeACTBEHHO NpeaoCcTaBAfoWwmit Yeayrm JiuueHsnatam
C MCMONb30BaHWEM NPOrPaMMHOro obecnedeHuns JlnueHsnapa.

Yenyru B chepe NCUX0N0rmMm, YCAYrM — KOHCYAbTaLmMm, BUAEO KOHCY/IbTaLMM M MPOYME YTy, KOTOPbIE MOTYT

6bITb NoNyYeHbl JIMUEH3MAaTOM B pesy/bTaTe MCNo/b3oBaHuA MporpammHoro obecneyeHns JinueHsmapa. MosHbii
nepedyeHs ycayr cogeprutca B MpunoskeHnsax kK OdepTe, ABNSIOLMXCA HEOTbEMIEMOW €€ YacTbio.
PYKOBOACTBO NO/1Ib30BATENA — JOKYMEHT, COAEPHKALLMIA MHCTPYKLMIO KOHEYHOTO NoNb3oBaTens (/lnueHsmaTa)

no pabote ¢ rpadmyeckum obuweaocTynHbiMm MHTepdecom Mporpammsl ans IBM «CepBUC OHNAMH KOHCYbTaLMIA C
acTponorom Actapc (Astars)».

Cratba 2. [pegmeT gorosopa

2.1. /InueH3smnap obsAsyeTcs NpenocTaBUTL YAaNEHHbIM A0CTyn K [porpammHOMY 0becrneyeHnto M oKasaTb
NvueH3naTy yenyru B chepe acTponornm, Bxoaslime B BbibpaHHbli MakeT Yenyr, ¢ ucnonb3osaHuem MporpamMmmHoro
obecnevyeHus flMueH3anapa, a JInLeHsnaT 0b6asyeTca onnaTUTb UX B MOPAAKE, ONpeaeNeHHbIM HAaCTOALWMM JOTOBOPOM.

2.2. B cBA3K C Tem, YTO B MPOLECCE OKa3aHMA YCAYr UCMONb3YIOTCA TEXHOMOTMKU MO aBTOMAaTU3auMK U
KOMMEKCHOTO MHPOPMaLIMOHHOIO obecrneyeHna NPoLLeCCOB NPW OKasaHUKM Nomollyn B chepe acTpoaornu, onnata
YC/AYr OCYWecTBAAETCA B BMAE JIMULEH3MOHHOrO M/aTeXa 3a WMCNo/Ab30BaHME MPOrpammHoOro obecneveHus,
npaBoobnagatenem KOToporo AsAseTcs JIMLeH3map.

2.3. O6A3aTesnbcTBO MO NPEAOCTABAEHMIO YAaNEeHHOro AocTyna K MporpaMmHomy obecrneveHuto cumTaeTcs
MCNONHEHHbIM JIMLEH3NAPOM HaZNexalmm 06pa3om 1 B NOSHOM O06beMe C MOMEHTa NOyYeHUA NULEH3UOHHOTO
nnaTexa ot J/lInyeHsmaTa.

2.4. MpuHumaa OdepTy, J/IMLeH3NaAT TeEM CaMbiM MONHOCTbIO U 6E30rOBOPOYHO MPUHMMAET MONOMKEHUSA
nobbix MpunoxeHnin Kk OdepTe, a TaKKe MHbIX AOKYMEHTOB, pPa3paboTaHHbIX Ha MX OCHOBE M OMyHBAMKOBAHHLIX Ha
CalnTe/MobUNbHOM NPUNOKEHWN.

2.5. JIMueH3anaT BHOCUT JIMLLEH3NOHHbIN MAaTex eaMHOBPEMEHHO B pa3mepe BblbpaHHoro lakeTa ycayr
n/vnn BbIBPAHHOW YCAYru B AEHb 3aKt04eHMs gorosopa. Bce naatexu npoussoasTtcsa B pybasx PO.

2.6. JIMueH3naT HacToAWMM NOHUMAET U COrNalaeTcs C TeM, YTO NpWU yaaneHun JInyHoro kabuHeTa mno
nobolt npuumHe B cootBeTcTBMM c OdepToi, AaHHble M MHOOpMaums, XxpaHawmecs B JIMYHOM KabuHeTe,
YHUYTOXKAIOTCA MO  MUCTeYeHWe Ccpoka B cOOTBeTCTBMM C [oantukon KoHouaeHumanbHocTM JlnueHsmapa,
onybankoBaHHOM Ha CalTe n B MoBWAbHOM NPUAOXKeHUW. Tpn 3Tom JlMueH3nap He HeceT OTBETCTBEHHOCTM 3a
mobon yulepb, notepn U/mnm ybbiTKM, KOTOPbIE MOTYT BO3HWMKHYTb Yy JIMLEH3MaTa B CBA3WU C TakMM YAaneHueMm
JNInyHoro KabuHeTa.

2.7. B cBA3M C BbIWEN3NOKEHHBIM, BHUMATEIbHO MpounTaiTe TeKcT HacToAaweln OdepTbl. Ecan Bbl He
COTNaCHbI C KaKMM-MBO NyHKTOM HacToAlen OdepTsl, /InLeH3nap npeanaraet Bam 0TKa3aTbcA OT ee aKLenTa.
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Pazgen Il. NMopAAoK U ycnoBuA 3akno4eHna JluleH3MoHHoro aorosopa (aanee — «Jorosop»)

Cratba 3. MNopAgoK 3aka4eHnA 1 gencteure [loroBopa

3.1. loroBop mexKay /IMLeH3MaTom U JIMLEH3MAPOM CYMTAETCA 3aKN0YEHHbIM W CTAHOBUTCA 06A3aTENbHbIM
ans obemx CTOpOH C MOMEHTa NPUHATMA (akuenTa) J/InueHsnaTom Hactosllen OdepTol. MosHbIM 1 6E30r0BOPOYHbIM
NpUHATMEM JlMLeH3MaToM HacToawen OdepTbl ABAAETCA MOMHAA onnaTta NMUEH3MOHHOIO naaTexa JInueHsuapy,
NOATBEPKAAEMOE MNOJYYEHNEM BO BAALEHME U NOAb30BaHMe CepTUdMKaTa, B TOM YNCNE B SNEKTPOHHOM Buae. Mpu
3TOM JINMLLEH3MAT BNpaBe ocyLLecTBNATb odpopmaeHne CepTuduKaTta Ha TPeTbE ANLLO.

3.1.1. /nueHsmaT moxkeT npuobpectn CepTuduKaT HenocpeAcTBEHHO Ha CainTte uanm B MobuabHOM
npuaoXKeHun JinueHsnapa nnm obpatmewmcs K MapTHepy JInueHsmapa.

3.2. MpaBa 1 06583aHHOCTU CTOPOH BO3HUMKAIOT C MOMEHTA 3aK/to4eHMA [JoroBopa, 3a UCKAOYEHMEM TEX NPaB
M 00A3aHHOCTEN, KOTOpPble OOBEKTUBHO MOTMYT BO3HWMKHYTb TO/ILKO Moc/ie nepBoro obpalleHua JlMueH3smaTa.
MomeHTOM 3aK/todeHna JoroBopa ABAAeTCs Aata oniathl /IMLeH3MaTOM NMLEH3MOHHOrO NaaTexa (npuobpeTeHuns
CepTudunkaTa).

3.3. /lnueHsmaT (nMbo TpeTbe nMLO 3a flMueH3MaTa, B T.4. [lapTHEP) BHOCUT JMLEH3MOHHbLIA NaaTex B
KayecTBe NpeAonnaThl 3a TOT Nepuos, 3a KOTOPbIN /nueH3naT nprobpeTaeT npaBo TpeboBaTh OKa3aHMA ycayr B chepe
aCTPOJIOTUM C UCMOJIb30BAHMEM NPOrpaMmmHoro obecneyeHms JinueHsmapa.

3.4. Cpok pevictena [orosopa (CepTudukaTa) orpaHuMYeH W ONpPeaenseTca COrNacHO BblBpaHHOroO
NmueHsmaTom MakeTa ycayr/Ycnyrv, M WUCYMCAAETCA, HauMHas Cco AHA, CAeAylolero 3a [AHEeM BHeceHus
NMUEH3MOHHOTO NaaTexa.

3.4.1. WcteyeHne cpoka Jaencteua [Lorosopa (CepTudukaTa) aAsnseTca npekpalieHvem [orosopa
(CepTduKaTa) 1 BNedveT npekpalieHne obasatenscts CTOPOH MO HEMy.

3.4.2. Tpu HacTynaeHun cobbiTuA, ykasaHHoro B n.3.4.1 Hactoawel OdepTbl, J/IMUEH3MAT COrnaceH M
NOATBEPKAAET, YTO GUHAHCOBBIX M UHbIX MPETEH3UI K JIMUEH3MAPY HE UMEET.

3.5. Ecam flvueHsnapom Obina ¢daKkTUYecKM oKaszaHa Ycayra JIMueHsnaTy C MOMOLbI0 MPOrpPamMHOro
obecneyeHms, 4To NPUPABHUBAETCA K Ha/IMYMIO XOTA Bbl 0AgHOro obpalleHua (3anpoca) JlueHsunaTta K JlnueHsnapy,
TO NIMUEH3NOHHbBIV NaaTex JlIMueH3naTy no 3asasieHnto 06 oTkase oT [JoroBopa He BO3BPALLAETCA He3aBUCMMO OT
OCTaBLUErocsa CpoKa AeNcTBMA aKeTa yCayr.

3.6. Ecnm JlvueHsmnaT He obpalianca 3a okasaHuem Ycayr K JlnueHsmapy B nepuos aenctama MakeTa ycnyr,
TO NIMLEH3NOHHDBIM MAaTEX BO3BPATY He MoasiexuT. Hencnonb3loBaHue JIMLEH3MATOM BCEX YCYT B TEYEHME CPOKa
nencteua lakeTa ycnyr He fABAAETCA OCHOBaHWEM ANA MCMNO/Ab30BaHMA CPEACTB, KOTOpble OblM yrnnayeHsl
NnugH3naTom, Ana noayvyeHma apyrux ycayr JinueHsmapa.

3.7. AkuenTya Hactoswwyto OdepTy, /IMueH3MaT NpMHMMAET ycnoBmMs 0 Bo3epaTte CepTUdmKaTa M O0TKasa OT
[orosopa, npeaycmoTpeHHble HacToswen OdepTon.

3.8. Bo3BpaT AeHEXKHbIX CPeACTB /InLeH3maTy 3a npruobpeTeHHbln CepTuduKaT:

3.8.1. Bo3BpaT MNOAHOW CYMMbl NULEH3WOHHOrO naatexka 3a onnaTy CepTuduKata ocyllecTBaaeTca
NCKNOYUTENBHO A0 HAaCTYNAeHMA OAHOI0 U3 CNeAyHoLLIMX CODbITUIA:

- ucteyerune 30 (TpMALATM) KaneHOAPHbIX AHEN ¢ MOMeHTa npuobpeteHmna CepTudmKkata (He BKAOYas AHA
MOKYMKM),

- UCTeYyeHue cpoka aerictema CepTudunkaTa, T.e. NpeKpaLLleHne aenctema Jorosopa;

- ucnosib3oBaHue JlnueH3naTom oaHom 1 bonee Yenyr.

3.8.2. B ykazaHHom B . 3.8.1 cnyyae JlvueH3maT Bnpase AOCPOYHO OTKa3aTbcA oT Jorosopa ¢ /InueHsnapom,
HanpasuB JlvueH3napy 3afBneHWe (C yKaszaHWem aKTyafibHbIX PEeKBM3UTOB cyeTa JlMueH3MaTa O/ BO3BpaTa
OeHexXHbIx cpeacts) 0b oTKase oT Jorosopa (pactopkeHmun [1oroBopa) o4HWM U3 CAeLytoLwmx cnocobos:

A) 3ano/HMB KOPPEKTHO 3asBAEHME O BO3BpATe AEHEXHbIX CPeACTB, GOopMa KOTOPOro pasmelleHa B CeTU
MHTepHeT no agpecy: https://astars.online/docs/zayavlenie.doc ¥ oTnpaBMB MNOANMCAHHOE 3asBNEHME Ha

3/IEKTPOHHYIO nouTy /InueHsnapa info@astars.online;

B) B cnyyae, ecnav no KakMm-1mbo npuimHam JIMLEH3MaTy He yAaeTca OTNPaBUTb 3aABNEHNE NO 3NEKTPOHHOM
noyte JIMUEH3Mapy, TO OH MMeeT NPaBO HanpaBuTb JIMLEeH3napy noanucaHHoe 3asaBaeHne ob oTKase oT [orosopa
3aKasHbIM NMcbMom Mo agpecy: 119192, r. Mockea, MUYypUHCKMIA NpocnekT, 4.5, odmc No728.
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3.8.2.1. IMueHsmaT He Bnpase TpeboBaTb BO3BPaTa AEHEKHbIX CPELCTB NOCPEACTBOM NOYTOBOrO Nepesosa
U/WUNK Ha BCe BUABI 3NEKTPOHHbIX KOLLIEIbKOB, @ TaKKe B Cydae, ykazaHHOM B n.3.4.2 HacToswwel OdepTs.

3.8.2.2. K 3aaBneHuto B 06A3aTeNbHOM NOPAAKE AOMKHbI ObITb NPUNOKEHBI CNeayioLLMe LOKYMEHTbI: KONua
CepTudukaTa, a TaKKe KONMA AOKYMeHTa, NoATBep:KAatoLlero onnaty CeptudukaTa.

3.8.2.3. Cpok paccmoTpeHuna 3aasneHma JlMueHsmaTa O AOCPOYHOM PacTOp»KeHuu [lorosopa, MOAHOrO
naKkeTa [JOKYMEHTOB W BO3BPAT AEHEXHbIX CPeACTB Ha cyeT JlMueH3naTa, PeKBM3UTbl KOTOPOro yKasaa B CBOEM
3anABNeHuMn, cocTaBnaeT He Honee 7 (cemu) paboumx AHei ¢ AaTbl noayyenua. [Jata nonydeHua JIMLEeH3Mapom
3aABNEHMA W MOMHOMO NakeTa AOKYMEHTOB, YKa3aHHbIX B N. 3.8.2.2. HacToAwen OdepTbl, ABNAETCA CneayoLmni
pabounit AeHb.

3.8.3. B cpoK, yKasaHHbI# B N. 3.8.2.3. He BXOAMT CpoK 0bpaboTkM nnaTexa GaHKOM, a TakKe CPOK Mo
YyTOUHEHW0 BaHKOBCKMX PEKBU3UTOB JIMLLEH3Mapa, eCAn B 3aABAEHUM OHW YKa3aHbl He BEPHO.

3.9. JlvueH3naT HeceT MOJIHYIO OTBETCTBEHHOCTb W rapaHTUPyeT BEPHOCTb YKa3aHHbIX B 3aABAEHUU
PEKBM3UTOB W AaHHbIX. B Ciyyae BO3HMKHOBEHMA CMOPHBIX CUTyaLMW, CBA3AHHbLIX C HEMPABWIBHO YKa3aHHbIMM
JvueH3naToM pekBM3nTamu, JInLeHsmaTt 06A3yoTCA CBOMMUM CUAAMUM YPEeryiMpoBaTb BO3HMKLLME CNOPbI.

3.10. Nocne BHeCEHWMA NOAHOIO NNLEH3MOHHOTO NaTeXa B TeYeHWe 04HOro MecaLa C MOMeHTa NosyvyeHua
CepTudukaTta J/InLeH3naT BNpaBe OCyLWEeCTBUTL YCTYMKY CBOMX NpaB 1 06A3aHHOCTen No JoroBopy UCKAOUYUTENBHO B
nosHOM obbeme MpU YCNOBUU HaZ/exKallero ysegoMAeHUA noayyatens npas U 06A3aHHOCTEN B COOTBETCTBUM C
HacTosawen OdepToi.

3.11. Yctynka npas 1 obA3aHHOCTEN B COOTBETCTBMM C NyHKTOM 3.9. OdepTbl ocyliecTBaseTcA nyTem
nepenayin CepTudmKata M NPUNAraloWMXCA K Hemy [OKYMeHTOB NMbo yHUKanbHOoro Homepa CepTudukaTa B
3NEKTPOHHOM BUAE NpPU yCN0BUM 00A3aTENbHOMO HaaNexKallero yBegomaeHuns JlnueHsnapa. Bo Bcex Takmx cnyydaax
JIMueH3MaT HeceT OTBETCTBEHHOCTb 38 KOPPEKTHOCTb NepesaBaemor MHpopmaumm ob Ycnyrax.

Pazgen lll. MepeyeHb, 06beM, NOPAAOK M YCNOBUA OKazaHus Ycayr

Cratba 4. [NepeyeHb 1 yCnoBua oKasaHuAa Yenyr

4.1. MepeyeHb M 0O6bEM KOHKPETHbIX YCAYr, OKasbiBaeMmbIX JIMULEH3MATy, ONpeaenstoTca BblOpaHHbIM
[aKeTOM YCAyr, 1 OKa3blBatOTCA NOCPEACTBOM MCMNOAb30BAHWA NPOrpaMMHOro obecnevenms JSivueHsmapa, BKAOYaA
JIN4HbIN KabuHeT Ha OduLManbHOM caiTe u/mamn 8 MobuAbHOM NPUAOKEHUM JInLeH3napa n/vamn TenedoHHYHo CBA3b.

4.2.Ycnyrv npeoCTaBAAOTCA B COOTBETCTBMUM M Ha OCHOBaHWM Npasa Poccuiickoit ®efepalimm, B TOM Yncne
NPUHUMMOB M HOPM MEXAYHAPOAHOro Mpasa, ABAAIOWMXCA COCTABHOM YacCTblo POCCMIMCKOM MPaBOBOM CUCTEMBI, @
TaKXKe C/I0XKMBLIENCA NPaBONPUMEHUTEIbHON MPAKTUKK.

4.3. Ycnyrm npefoCcTaBAAKOTCA NPU YCNOBUM IMYHOTO obpalleHua JInueH3naTta, B ero nosb3y, YTo 03HavaeT
JINYHYIO €ro 3auMHTepecoBaHHOCTb B paspelleHMM BO3HWKLIEeN Yy Hero npaBOBOM CUTyauuu, B KOTOPOM OH
HenocpeaCcTBEHHO ABNAETCA OAHOMN U3 CTOPOH.

4.4. Ycnyrn npenocTaBnatoTca no 3anpocam JlvueHsmaTa (MUCbMEHHBIM MW YCTHBIM), COOTBETCTBYIOLLMM
TpeboBaHMAM, yCTaHaBANBAEMbIM /INLLEH3MAPOM, C MCMO/Ib30BAHMEM MPOrPaMMHOro obecnevyeHus JInLeHsnapa.

4.5. Heobxo4MMbIM yCNOBMEM OKasaHWA JlMueH3MaTy YCayr C  MCNOAb30BaHWEM MPOrpaMMHOro
obecneyeHuns asnaetcs naeHTMdMKauma JimueHsmara. Mpoueaypa naeHTUdUKauMmn JiueHsmnaTa 3aBUCUT OT GOPMbI
obpaleHuns K JSinueHsmapy. Mpu obpaleHun no TenedoHHOW NMHUKM JlMueH3naT obA3yeTca Ha3BaTb HoOMep
Ceptudukata. Mpun atom, ecan y Cneumanucta JIMueHanapa BO3HUKAM OBOCHOBAHHblE COMHEHMA B TOM, 4TO
obpaTtusLlLeeca 3a NonydeHnem Ycayru nuuo, 4eNcTBUTeNbHO, ABAAETCA JIMLLEH3MAaTOM, OH BNpase 3a4aThb /lvueH3maTy
AONO/HNTENNbHble BOMPOCHI, MO3BONAOWME YCTPAaHNUTb BO3SHUKLLIME COMHEHUA.

4.6. Ycnyrm OKasbiBatoTcA  JIMLEH3MApOM Ha A3blke, ABAAIOWEMCA [OCYAapCTBEHHbIM B  CTpaHe
MEeCTOHaxoXxaeHua J/lnueHsnapa, U ¢ UCNosb30BaHWEM NPOTrPaMMHOro obecneyenus JInueHsnapa.

CraTbA 5. CpOKM M NOPALOK OKasaHUA YCAyr € UCNO/b30BaHUEM NporpammHoro obecneyeHns /inueHsnapa
5.1. CpoKku oKasaHua Ycayr HauMHaloT MCYUCAATBCA C MOMEHTa ¢uKcaumm 3anpoca JlvueHsmnaTa
JlnueH3napom.
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5.2. B cnyyae yTouHeHua 3anpoca (nNpenocTaBiaeHUs [AOMONHUTENbHbIX MATepUanos, AOKYMEHTOB,
M3MeHeHMs 3anpoca), TedeHue CPOKOB OKasaHmsA YCayr HaYMHAETCs C MOMEHTa MOCTYNIeHUA YTOYHEeHHOTo 3anpoca
(nocTynneHns AONONHUTENbHBIX MAaTEPUANOB, LOKYMEHTOB).

5.3. MNopAagok npenocTaBaeHna yeayr:

5.3.1. Ycayrn npegoctaBaatotca JlvueHsnapom exeaHeBHo B nepunos ¢ 09:00 go 21:00 no MOCKOBCKOMY
BPEMEHM, NPW YCN0BUU NPesBapUTEIbHOMO COMacoBaHNA BPeMeHMW NpoBeAeHUs KOHCYIbTaummu ¢ JIMLEH3NAPOM.

5.3.2. Ons nonyyeHua onpeaeneHHon Ycnyrm mns laketa ycayr J/lnueHsumat B pasgene «Ycayrm» JIM4HOro
KabuHeTa, HaxoaAauweroca Ha OduumanbHOM caiTe amn B MobunbHOM NpunoxeHnn JinueHsunapa, oTmeyaeT Ycayry,
KOTOPYIO OH }KeNaeT NonAyyYnTb, Uan obpallaeTtca cpeacTBamm TenedpoHHoM ceasm B LleHTp obcnyxkmnsaHua (LO).

5.3.3. Mpu obpalieHnn JlMueHsnaTa 3a noayyvyeHwem onpegeneHHon Ycnyrn mus llakeTa ycayr yepes
JIN4YHbIN KabuHeT Ha CalTe:

5.3.3.1. B pasaene /IndHoro kabuHeTta «Ycayrn» JIMUEeH3naT HaXkMMaeT Ha akTUBHbIV MakeT ycnyr uam Yeayry,
B BbICBETMBLUEMCS AMANIOrOBOM OKHE BblbMpaeT A0CTYyNHyt0 Ycayry u B rpade «Baw 3anpocy», KOTopasa noaBaseTcs
nocne sbibopa Ycnyru, JIMeHsnaT KpaTko onuckiBaeT cyTb obpalleHus (sonpoca).

5.3.3.2. C nomouipto dyHKUMM «[TprKpenutb Gain» JInueHsmat, npu HeobxoaMMoCTh M B 3aBUCUMOCTM OT
BbIOpaHHOM YCyru, MOXKeT HanpasuTb JIMLEH3MAPY AOKYMEHT, HEOOXOAMMbIN A9 NPeAoCTaBAeHNA eMY BbIOpaHHOM
Yenyru.

5.3.3.3. locne OCylWEeCTBNEHNA OMNUCaHHbIX AeNCTBMIA JIMUEH3MaT C NOMOLWb GYHKUMKM «HadyaTb»
HanpasnaeT J/IueH3Mapy 3anpoc Ha Nojy4YyeHne BbIbpaHHON Ycayru.

5.3.4. Mpwu obpaueHnn JinueHsnaTta 3a nosydeHnem onpeaeneHHon Yenyrm ns MNaketa Yenyr dyepes JInyHbin
KabuHeT B MOBMABHOM NPUNOKEHUN:

5.3.4.1. B pasgene «Mowu Ycayrmn» JIMUeH3naT HaxkMmaeT Ha KHOMKY «CTapT», B BbICBETUBLLUMMCA AMAN0TOBOM
OKHe JInueH3naT BbibupaeT Yenyry us NakeTa Yeyr, KpaTKo onucbkiBaeT cyTb obpalleHus (3anpoca).

5.3.4.2. C nomolbto dyHKUMK «MMprKpenntb dann» B pasgene «4at» /inueHsmaT, npu HeobxoaMmMoCcT1 U B
3aBUCUMOCTM OT BbIBPaHHOM YCayrn, MOXKET HanpasuTb JINLEH3MAPY AOKYMEHT, HEOOXOAMMbIN A9 NpeaoCcTaBAeHMA
emy BblbpaHHOM Ycnyru.

5.3.5. Mpwv obpaleHnm JinueHsmnaTa 3a noaydyeHnem onpegeneHHon Yenyrm s Maketa yeayr 8 LO:

5.3.5.1. IO ocyuiectBaseT npoBepky cobnoaeHmsa JIMLEH3NMaTOM CpoKa Ha nosyvyeHue YCayr u Hanuuume y
JNIvueH3naTa He MCNOABb30BAHHOIO NPaBa Ha Noy4YeHne 3akasaHHoM Ycayru no npuobpeTeHHoMy MakeTy ycayr.

5.3.5.2. B cayyae HecobntogeHus JIMUEH3MATOM CPOKa Ha nmonyyeHue ycayr, UO yBegomnseT o6 3Tom
JlnueH3smnara.

5.3.5.3. B ciiyyae nonyyeHuma JinueHsnaTom Ycayr no npuobpeteHHomy MakeTy ycayr B mosHOM ob6beme 10
obpauteHuns, L0 yBegomnset 06 aTom /InueH3smata.

5.3.5.4. B cnyyae obpaueHuns /lMueH3naTa B Te4eHMe CPOKa Ha nosydyeHue Ycayr, Hanamuma y JlnueHsunaTa
HEeWcno/ab30BaHHOIO NpaBa Ha NoaydYeHWe 3akasaHHoOW Ycayru no npuobpeteHHomy Makety ycayr, LO npeanaraet
NnueH3naTy coobuLmTb CyTb ero obpaLleHus.

5.3.6. MpefoctaBneHne KOHCYAbTaLMKM C MUCMONb30BaHWEM [porpammMHOro obecnevyeHna vepes AUYHbIN
KabWHeT: Ha oCHOBe MOoJlyYeHHOMN OT JInueH3naTa MHPOPMALIMM OCYLLECTBAAETCA CPa3y e nocse Toro, Kak byaet
nofobpaH cooTBeTCTBYIOWMI 3anpocy Cneumanuct JinueHsnapa. KoHcynbTauma npefocTaBnaeTca B TedeHue 24
YacoB C MOMEHTa HanpasaeHua JIMLEeH3MaTOM COOTBETCTBYHOLWLEro 3anpoca C UCNo/b30BaHWeM [porpammHoro
obecneyeHus.

5.3.7. TMpepoctasneHne Ycnyrm ocywecrsnserca CneumanmucTtom, Ha3Ha4YeHHbIM OTBETCTBEHHbIM 33
npenoctasnexHme Ycnyrm JSinueHsmaty. KommyHukauma Cneumanncta ¢ JIMUeH3MaToM OCyLLeCcTBAAETCA 4vepes
nporpammHoe obecnedeHme JinueHsmapa, skaodan JInYHblt KaburHeT Ha CaiTe u/uan 8 MoBUALHOM NPUNOSKEHWUN
n/MAn NyTem MCnosb3oBaHWsA TenedoHHOM CBA3U U/UAN SINEKTPOHHOM MOYTbI.

5.3.8. /lnueH3maT Bnpase 3anpocuTb OTMEHY MK NepeHoc Nto6oM Ha3HAYeHHOM KOHCYAbTaumMmn H6e3 Kakux-
NMBO U3AEPKEK MM NEHM, B C/ly4ae eC/iv TaKOM 3anpoc COOTBETCTBYET Ceyowmnm TpeboBaHUAM 0AHOBPEMEHHO:

5.3.8.1. 3anpoc 06 oTMeHe nan NnepeHoce HasHAYeHHOW KOHCY/bTalMK COBEPLUAETCA HE MeHee Yem 3a 24
Yyaca A0 Ha3HaYeHHOWM KOHCYAbTaLMK (OTcUeT MaeT No 4acoBOMY noscy JlMueH3napa);
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5.3.8.2. 3anpoc obopmneH nytem HanpasneHus Cneumanncty JIMueH3mnapa COOTBETCTBYOLLErO COOOLLIEHMA
yepes lporpammHoe obecrnevyeHue /nLeHsnapa, BkAOYasa calT https://astars.online/. /llobas dopma cBs3n, Kpome

Kak Yepes MporpammHoe obecneveHue un cepBucbl CaiTa He MOXKeT BbITb yYTeHa.

5.3.9. 3anpoc /lMueHsMaTa cuMTaetca He JeNCTBUTENbHbBIM  M/uan  Cneuuannct Bnpase CYUTaTb
KOHCY/IbTalLMIO OKa3aHHOW B C/Iy4anx ecu:

5.3.9.1. /InueHsnaT 3anpocua OTMEHUTb MM NEPEHECTM HAa3HAYEHHYIO KOHCYAbTaumio Cneumanncta meHee
yem 3a 24 yaca (oTcyeT MAET No YacoBOMy nosAcy JlMueH3napa) A0 Ha3HAYEHHOW KOHCYAbTaLmMK;

5.3.9.2. J/IuueH3naT nponycTua KOHCYIbTauuMio 6e3 Kakoro-n1Mbo npeaynpeskaeHusa unm AoaKHbIM o6paszom
0pOPMAEHHOTO 3aNpOCca B paMKax BbILLEOMMCAHHOrO NpasmAa.

5.3.10. CneumanuncT B NpaBe 3anpocuTb OTMEHY UK NepeHoc Ntob0o Ha3HAaYeHHOW KOHCYIbTauMK 6e3 KaKumx-
NMBO N3AEPKEK MAN NEHM, B C/lyYae eC/iv TaKOM 3aNpoc COOTBETCTBYET ceayowmm TpeboBaHUAM 0AHOBPEMEHHO:

5.3.10.1. 3anpoc 06 oTMeHe nan NepeHoce Ha3HAYeHHOW KOHCY/IbTallMi COBEPLUAETCA HE MeHee Yem 3a 24
Yyaca A0 Ha3HaYeHHOM KOHCYAbTauuMK (0TcUeT MAeT No YacoBOMY noscy JlMueH3napa);

5.3.10.2. 3anpoc odopmaeH nytem OTnNpaBfeHns coobuieHma JIMueHsmaty udepes [lporpammHoe
obecneyerue /inueH3napa u cepsuc caiTa https://astars.online/.

5.3.11. Mpepoctasnenune JlnueHsmnaTy YCayrm NoATBEp)KAAETCA MyTEM HamnpaB/ieHMA emMy yBeAOMEeHMUA
yepes JIMuHbIA KabuHeT wu/uam Ha Homep TenedoHa no CMC, nocne 4ero OCyLIeCcTBASeTCA CchnucaHue
NpeaocTaBAeHHOM YCAyrun U3 NepeyHs HeMCcnoab30BaHHbIX YCAyr no npuobpeteHHOMY SlnLeH3naTom MakeTy ycnyr B
JInyHoMm KabuHeTe Ha CainTe nnm 8 MOBUABHOM NMPUIOHKEHNUN.

5.4. KoHTpOAb 3a KayecTBOM NpeaocTaBneHns YCnyr:

5.4.1. InueH3napom ocyLecTBAAETCA KOHTPOAb 33 KavyecTBOM YCAyr, npefocTasasembix Cneunanmcramm
JMueH3napa, U Ux COOTBETCTBME OOLLMM CTaHAAPTaM OKa3aHMA YCayr.

5.4.2. B cnyyae, ecnun JlIMLEH3MAT cunTaeT, Yto Ycayrm 6biin npefocTaBieHbl eMy He KauyecTBEHHO u/uan
npefocTaBneHHble YCyrn He COOTBETCTBYIOT OOLLMM CTaHAapTaM OKasaHuA ycayr, /lnueH3unar snpase o6paTmntbea K
NvueH3napy ¢ *anobol ¢ MCnonb3oBaHWeM cpeacTB TenedOHHOM CBA3K UK SNEKTPOHHOM NOYTbI, Pa3MELLEHHbIX Ha
OduumanbHoMm caiTe JinueHsmapa.

5.5. MpenoctaBneHne Ycayr JIMLEH3MApoOM MOKeT ObITb NPUOCTAHOBAEHO B CBA3W C MPOM3BOACTBOM
HEOBXOAMMbIX PEMOHTHbIX M MPOGUAAKTUYECKMX PAabOT, a TakkKe B CayyasX, YCTAaHOBAEHHbIX MPAaBOM TePPUTOPUM
oKasaHwuA Ycnyr, o 4em JIMueH3naT yBeJOMIAETCA B MOPALKE, YTBEPKAEHHOM JINLEH3MAPOM.

5.6. ObpalueHuns JinueHsmnata no Homepy TenedoHa L0, a TakKe Yepes MUHble KaHaibl CBA3M MOTYT HbiTb
3anuncaHbl, 3adUKCUMPOBaAHbI, COXPaHEHbI B LLeNAX NOJHOLEHHOrO OCYLLECTBNEHNA AeATENbHOCTH NO NPeAOCTaBAEHUIO
Yenyr. Ocyuiectsaaa 3anpoc Ha noaydeHue Yeayr, npeaycmoTperHbix OdepToi, /MueH3naT BbipaskaeT CBOE cornacue
Ha cbop, XpaHeHWe, UCNONb30BaHWE, HAKOMIEHNE, YHUUTOXEHWe, Nepesady 3anmncei pasroBopoBs, B KOTOPbIX OH
y4acTByeT. PacnpocTpaHeHune 3anucy pasroBopa, MHOM MHGOpPMaLMKM, Kacatolenca noaydyeHua YCayr ¢ ydactmem
NvueHsnaTa, fLonycKkaeTca TONbKO NOC/Ne NPeoCTaBNEHNA Ha TO MMCbMEHHOTO coriacua JlnueHsnaTa.

Cratba 6. Nepuog okasaHua Yeayr

6.1. Mepuoa oOKasaHWAa Ycayr onpeaenAaeTca COrNacHo BblibpaHHOMY JlvueH3anaTom [lakeTy ycayr u
MCYUCNAETCA, HAYMHAA CO [AHA, CNedylowero 3a AHeM BHeCeHuA NULEH3MOHHOro nnatexka 3a npuobpeTeHune
CepTudukata, 1 nctekaet B 24:00 yacos NocseAHEro KaneHaapHoOro AHS CPoKa.

Cratba 7. [opAaaoK UCHMCNEHNA CPOKOB OKasaHua Yeayr

7.1. CpOKM OKaszaHMA YCAyr HA4MHAKOT UCHNUCAATLCA C MOMEHTA NOCTyNaeHnA 3anpoca JinueHsnara.

7.2. MOMEHTOM MOCTynaeHus 3anpoca ABAAETCA MOMEHT QUKcauMm NporpaMmHbiM  obecnedyeHnem,
BK/OYAA CrneLManbHbIMKM TEXHUYECKMMU cpeacTBamu JlMueH3napa, 3anpoca B npedycMmoTpeHHom OdepToit
aonyctumom  dopmaTte, BKAto4dasa cobmogeHue  JIMueHsnaTom  Bcex TpeboBaHMI B OTHOWeEHMM obbema,
[OCTaTOYHOCTM, [LOCTOBEPHOCTM, MPABOMEPHOCTU U WHbIX TPeOOBAHUI B OTHOWEHWW AOKYMEHTOB, CBEAEHWI U
OaHHbIX. JIuLeH3nap perncTpupyet 3anpochl B PpasymMHble CPOKM.
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7.3. B cnyyae yToyHEHUWA 3anpoca TeYeHWe CPOKOB OKa3aHWA YCNyr HauMHaeTCcA ¢ MOMEHTa NOCTynaeHuA
YTOUHeHHoro 3anpoca. [pu npefocTaBAeHUM [LOMOJHUTENbHBIX [OKYMEHTOB CPOK HAuyMHaeT Teub C MOMEHTa
nony4yeHWa NocnefHero peseBaHTHOro 3anpocy LOKyMeHTa.

7.4. EC/iv He yCTaHOB/IEHO MHOTO B MOJIOXKEHUAX (CTaTbAX) HacToAwel OdepTsl, To B OdepTe nos KBapTasiom
NOHWMAeTCA KaneHZapHbIA KBapTan, Mo MecALemM MOHWMAeTCA KaneHAapHbIM mecal, nos AHEM NOoHWMaeTca
pabounii AeHb TEPPUTOPUM OKa3aHWsA YCAyr.

Cratba 8. CpoKM OKasaHuAa Ycayr

8.1. Ycayrm no 3anpocam, noctynuBwmm Ao 09:00 pabouyero AHA MO MOCKOBCKOMY BPEMEHMU,
NpeaoCcTaBAATCA B 3TOT ke paboumit aeHb ¢ 09:00 go 21.00 MO MOCKOBCKOMY BpPEMEHW MnyTem TenedoHHOro
coeanHeHna ¢ JlueHsnaTom.

8.2. Ycayrm no 3anpocam, noctynueBwmm nocne 21:00 paboyero AHA MO MOCKOBCKOMY BPEMEHM,
NpeaocTaBAAOTCA Ha caeayowmin pabounin aeHs ¢ 09:00 Ao 21.00 NO MOCKOBCKOMY BPEMEHM MyTem TenedoHHOro
coenHeHuA ¢ JInLeHsnatom.

8.3. Ycayru no 3anpocam, NOCTYNMBLIKMM B BbIXOAHbIE AHW, NPEAOCTaBAAOTCA Ha CAeAytoLW il pabounin AeHb
¢ 09:00 a0 21.00 N0 MOCKOBCKOMY BpEMEHM NyTEM TenedOHHOIo coeANHEHMA C JIMLEH3MATOM.

8.4. B oTAeNbHbIX CAyYasnx (No Bonpocam, Tpedbyowmm A0NONHUTEIbHOTO U3yYeHWs) NnpeaocTaBaeHmne Yeayr
MOXeT BbITb OTCPOYEHO, HO B It0OOM C/ydae He 6onee Yem Ha 2 (4Ba) KaneHaapHbIX AHS.

8.5. ina nonyyenuna Ycayr JinueHsmnaT AOMKEH MMETb COOTBETCTBYHOLME MPOrpamMmHble M annapaTHble
CPeacTBa, B OTCYTCTBME KOTOPbIX He CywecTByeT OObBEKTMBHOM BO3MOMKHOCTM OCYLECTBNEHMA 3anpoca Wau
NoJlyYeHWA pe3yabTaTa OKasaHWA YCayr.

8.6. Heobxoaumbim ycnosmem opopmaeHms JinueHanapom 3anpoca Ha npenocTasieHne Yenyr agasetca
Hanudme y KnneHTa feicteytowero CeptuduKkaTa, No4 KOTOPbIM NOApa3ymeBaeTca, B TOM yucne, obnagaHme Bcemu
NOEHTUONKALUMOHHBIMKM AQHHBIMM, 338 UCK/IOYEHWEM C/ly4aeB HenpaBoMepHOro 3aBaaaeHms CepTudnKkaTom.

8.7. MakeTom ycnyr, BblbpaHHbIM JINLLEH3MATOM, MOXKET ObITb NPeayCMOTPEH MHOM CPOK OKasaHuaA YCayr.
MHble CPOKM OKaszaHMA YCAyr, a TakkKe OCOBEHHOCTM WX WCYMCNEHWA TaKKe MOryT OblTb NpPeaycMOTPeHbl B
MpunoxeHuax K Hactoalwen OdepTe, NoANEKALLMM NPUMEHEHMIO K JLJOrOBOPY C KOHKPETHbIM JINLLEH3MATOM.

CraTtba 9. TpeboBaHMA K BXOAALLMM AOKYMEHTAM

9.1. B cootBeTcTBMM ¢ OdPepToin 06beM AOKYMEHTA ONpeaenseTca B «CTaHAAPTHbIX CTPaHMUAX» UCXO4A U3
3KBMBAJIEHTA YMNC/1a CUMBOJIOB B HEM YMC/Ty CUMBOJIOB Ha MOJIHOM CTpaHuLe, HabpaHHoW wpndTom Times New Roman,
Kernb 12.

9.2. Hanpasnsembiit JIMLEH3MATOM AOKYMEHT AO/IKEH OTBEYATb CAEAYIOLIMM TEXHUYECKMM TpeboBaHMAM: -
CTaHOapPTHbIN 0bbem [AOKYMeHTa/-0B — He 6onee 6 (WeCTW) CTaHAapTHbIX CTPaHWULL - MaKCMMasbHbIl 06bem
[OKYMEHTa B I060M cydae He fAoMKeH npesblwaTh 30 (TpuALaTh) CTaHAAPTHBIX CTPAHML, - TEKCT LOKYMEHTA JO/KeH
ObITb XOPOLLO YNTAEM M OTODpaXkaem.

9.3. DNEeKTPOHHblE LOKYMEHTbI MPUHUMAIOTCA UCKAOUYUTENBHO B popmaTax ¢ paclumpeHunamm txt, rtf, doc, pdf,
xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6bem NpuUcbIaeMbIX JOKYMEHTOB MOMET OblTb
OrpaHMYeH TEXHUYECKMMM MapameTpammn NPUHMMAemMoro JInLeH3aMapom 3anpoca, 0 Yem JILEeH3MaT MOXeT ObiTb
nponHbopMmnpoBaH Npun obpaleHnn K JInueHsnapy.

9.4. B cnyvae, ecnu HanpasieHHbIX JIMLEeH3MaTOM [OKYMEHTOB OOBEeKTMBHO HeLOCTAaTO4YHO ANA
npefocTasneHma CneumanmcTom pesynbTaTOB OKasaHWA YCayr, NpefocTaB/ieHWe 3anpawmBaemolt JinueH3naTtom
Ycnyrm npuocTaHaBAMBaeTca A0 NPefoCTaBAEHMA AOMNONHUTENbHbIX AOKYMEHTOB. HeaoCTaTOYHOCTb AOKYMEHTOB
onpeaensetca CneunanmncTom.

Pazgen IV. TpeboBaHua kK obmeHy nHdbopmaLmen

Cratba 10. ConyTtcTByYlOWwMe cBegeHuA

10.1. B npouecce npenocrasaeHns Yceayr JiueHsmaTy MoryT coobLiaTbCs JaHHble O ApYrix opraHusaumsx,
opraHax u rpasxaaHax (TpeTbu nuua), ux paspaboTkax, NPOAYKTaX, NPeA/IOKEHMAX, B TOM YUCAE KOMMEPYECKOro
XapaKTepa, CCbI/IKM Ha CaiTbl B ceTu WMHTepHeT (conyTcTeylowan MHGopmaums). YKasaHHble TpeTbu avua
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CONyTCTBYIOLWLAA MHPOPMaLMA He npoBepatoTcAa JIMUEH3MAPOM Ha COOTBETCTBME TEM WAM WMHbIM TPeBOBaHMAM.
JnueHsnap He HeceT OTBETCTBEHHOCTM 3a AaHHYH COMYTCTBYHOLLYIO MHGOPMALMIO, B TOM YMUCaE 3a Nt0DOble MHEHMA
WAW YTBEPXKAEHMA, BbIPAKEHHbIE TPETbUMW AMLAMW, PEKNamy W MNpoyee, a TaKKe 3a [AOCTYMHOCTb TaKoMW
conyTcTeyowen MHGopMauMm U NOCNEACTBMA €€ UCNOb30BAHUA UM HEUCMONBb30BAHWUA JIMLEH3MATOM.

10.2. MpepocTaneHne ntoboi conyTcTeyrowen MHGOPMALMM KOMMEPYECKOTO WMAM HEKOMMEPYECKOTO
XapaKTepa He ABAsSeTCs ee o406peHMemM UNM PEKOMEHAALMEN CO CTOPOHbI JIMLIEH3Mapa, 33 UCKIHOUYEHNEM C/yYaEes,
KOra Ha 3To NPAMO YKa3blBaeTcA.

10.3. MpuHumana OdepTy, J/INLEH3MAT BblpaXKaeT CBOE COrliacMe Ha BO3MOXKHOCTb MOYYEHUA PEKNAMHOM
MHOOPMALMMN B LENAX U Cayydasx, Korga HeobXoAMMOCTb TaKOro Cornacua npeaycMOTpeHa MpaBoOM TeppuTopum
OKa3aHuA YCAyr ¢ Ucnonb3oBaHWEM NPOrpaMmHoro obecneveHus JinueHsmnapa.

CratbAa 11. TpeboBaHUA K KOMMYHMUKALMAM

11.1. Homepa TenedoHOB, agpeca 3NEKTPOHHOW MOYTbl M MHAA KOHTAKTHO-aZpecHas WHdopmaLms,
HeobxoAMMana AONA NOAydYeHWA YCnyr, ycTaHaBAuBaeTca JIMUEH3MApOM W COAEPXKWUTCA Ha caliTe, a Takke B
CepTudukaTe. B cyyae MamMeHeHMA COOTBETCTBYHOLWEN KOHTAKTHO-aApEeCHOM MHGOPMALMN NPUOPUTETHON ABNSETCA
nHbOPMaLMA, pasMelleHHana Ha caiTe. Bce KOHTaKTHble PeKBM3MTbI (HOmepa TenedoHOB, afpeca 3N1eKTPOHHOM
MoYTbl, PaBHO Kak Ntobble MHble NpeaocTaBasemble JIMLUEH3MAaTOM CBeAeHMA) PacLEeHUBAOTCA KaK KOPPEeKTHbIe,
npuHagnexawme JIMUeHsmaTy U AOCTyNHble AnA JIMueH3anaTa, B CBA3M C YeM OCyllecTBAeHME TenedOHHbIX U MHbIX
KOMMYHWKaALMOHHbIX BbI30BOB, NPeAOCTaBNeHUE 3NEKTPOHHON UM MHOM KOpPPEecnoHAEeHLMU C UCNO/b30BaHMEM
[OAHHbIX PEKBU3UTOB NPU3HAETCA OCYLLECTBIEHMEM KOMMYHMKAUMK C JIMLEH3MATOM.

11.2. Ina oka3aHMA cOOTBETCTBYOWMX Ycayr CneumanmcT ocyLWwecTBNAeT He MeHee ABYX UCXOAALLMX BbI3OBOB
B TeyeHMWe yaca Ha TenedoHHbIN HoMmep JlMLeH3MaTa, YKasaHHbIM MM npu 3anpoce Ha OKasaHue Ycayr. Mpu
HeOoCTYNHOCTM JIMLeH3MaTa Npu TakMX BbI30BaxX YCNyra CYMTAETCA HE OKA3aHHOW B OTCYTCTBME BWHbI JlnueH3napa.
JNnueHsnaT Bnpase 06paTUTLCA C aHANOTMYHbBIM BOMPOCOM MOBTOPHO, B TAaKOM C/ly4ae CPOKM HaYMHAOT TeYb 3aHOBO.

11.3. lMpepoctaBneHne yBeAOM/EHUN, pe3ynbTaTOB OKas3aHWA YCAyr, WHbIX CBEAEHWM W AaHHbIX C
MCNONb30BAHMEM APYrUX PEKBM3UTOB AOMYyCKAaeTcA Mpu YyCNO0BMM NPenBapUTENbHOTO UX COrNacoBaHWMA C
JIMueH3Mapom NPUMEHUTENBHO K KOHKPETHOMY MHGOPMALIMOHHOMY B3aMMOAENCTBUIO.

11.4. JlMueH3MaT CamMOCTOATENIbHO HeceT OTBETCTBEHHOCTb 33 COOTBETCTBME COODLWaembIX WM
nepecblislaeMbIX UM AaHHbIX TPeboBaHUAM MpaBa TePPUTOPMM OKa3aHWA YCAyr C UCMONb30BaHMEM MPOTrPaMMHOTO
obecneveHua JlMueH3napa, BKAOYAA OTBETCTBEHHOCTb Nepes TPETbMMUM ANLL@MKN B CYYanAX, KOraa npefoctasiaeHme
NILEeH3NATOM TeX MNW UHbIX AaHHbIX UK COAepKaHMe STUX AaHHbIX HapyLlaeT NpaBa M 3aKOHHbIE MHTEPEeChl TPETbUX
/1L, B TOM YMCAE INYHBbIE HEMMYLLECTBEHHbIE MPABa aBTOPOB, UHbIE UHTE/EKTYalbHbIE NMPaBa TPETbUX WL, U/Uan
nocAraeT Ha NPUHaANEeXKalme MM HemaTepuanbHble Bnara.

11.5. lnueH3nap BnNpase yCTaHaBAMBaTb OrpaHNYeHns B 0bMeHe AaHHbIMKW ANA BCeX JInLeH3naTos anbo ans
OTAENbHbIX KaTeropuin JIueH3naTos (B 3aBUCMMOCTM OT MecTa NpebbiBaHMA JlMueH3MaTa, NPOrpaMmHO-anmnapaTHbIX
CPEeACTB, UCMOb3YEMbIX B KOMMYHMKALLMM), B TOM YNCAE: HAMYME/OTCYTCTBUE OTAENbHBIX GYHKLMIA COMYTCTBYHOLMX
Ycnyr, MakcMmanbHoOe KONMYecTBO TenedOHHbIX BbI3OBOB MAM COOOLWEHMIA, NepenaBaemblx Yepesd 3/1eKTPOHHbIe
CPeacTBa CBA3W, KOTOpble MOryT ObiTb OTNPaBAEHbl UAM NOAYyYeHbl OAHWM JIMLEH3MATOM 3a YKasaHHbI nepuos
BPEMEHW, MAKCMMa/bHbIA pa3mep MOYTOBOrO COOOLLEHMA, MAKCMMasbHaA NPOAO/IKUTENBHOCTb HENpPepbIBHOIO
TenepoHHOro/MHOrO  KOMMYHMKAUMOHHOMO COEAMHEHMA, CheuuanbHble MapameTpbl MEpecbliaembix  Yepes
3/1EKTPOHHbIE CPeaCcTBa CBA3M JaHHbIX.

11.6. /luueH3nap BNpaBe NpeKkpaTUTb MPUEM [aHHbIX, HanpaBaAembiX /IMLEH3MATOM B aBTOMATUYECKOM
pexmnme, a Takxe Nbon nHbopmaummn, creHepupoBaHHOM aBTOMaTUYECKN (Hanpumep, NoYTOBOro cnama), To ecTb
6e3 1cnonb3oBaHWA NporpammHoro obecneveHusa JinLeHsnapa.

11.7. Mpwn Mcnonb3oBaHUKM NporpammHoro obecneyeHusa JlvueHsnapa JIMueH3maT He BNpage: nepeasaTtb
Nto6bIM CNOCcOHBOM AaHHble, KOTOPbIE ABNAOTCA HE3AKOHHBIMMK, BPEAOHOCHBIMU, KNEBETHUYECKMMM, OCKOPONAIOLLMMM
HPaBCTBEHHOCTb, IEMOHCTPUPYIOLLMMM (MK ABAAIOWMMKUCA NPONaraHA0in) HaCUNe U 3KeCTOKOCTb, HapyLLAtoT Npasa
WHTENNEKTYa/IbHOM COBCTBEHHOCTM, MPOMNaraHAMPYOT HEHABUCTb W/MAM AUCKPUMWMHALMIO NOAEN MO PacoBOMY,
3THUYECKOMY, MON0BOMY, PENIUTMO3HOMY, COLMANbHOMY MPU3HAKaM, COLEPKAT OCKOPHAeHMA B aapec Kakux-1mbo
SN, UAN OPraHM3aLLMi, COAEePKaT aNeMeHTbl (MAN ABNAIOTCA NponaraHAon) nopHorpadun, pasbACHAOT NOPAAOK
N3roTOBNEHUA, NMPUMEHEHUA MAM MHOTO MCMOJIb30BAHUA HAPKOTUYECKMX BELLECTB WM MX aHAN0roB, B3PbIBYATHIX
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BELLECTB UM MHOTMO OpYXWA; BblAaBaTb cebsa 3a APYyroro 4esjoBeka WAW NPeACTaBUTENA OpraHusaumm u/uamn
coobliectsa 6e3 A40CTAaTOYHbIX Ha TO MPas, B TOM YNC/IE 3@ COTPYAHUKOB JIMLEH3MAPa, a TaKkXKe MPUMEHATb 1tobble
apyrve Gopmbl M CNOcobbl HE3aKOHHOro NPeACTaBUTENbCTBA APYTUX WL, NepeaasaTb Ntobbim cnocobom Kakue-nnbo
mMaTepuasbl, COAepKaLlmMe BMPYCbl UM APYTMe KOMMbIOTEPHbIE KOAbl, Gali/ibl MM NPOrpammbl, NpeaHasHadeHHble
0N HapYLWeHWA, YHUYTOXKEHMA AMbo  orpaHuyeHus  QyHKUMOHANbHOCTM  N0BOro  KOMMbIOTEPHOrO MK
TE/IEKOMMYHMKALMOHHOIO 060pYA0BaHMA, UAK NPOTPaMM, 1A OCYLLECTB/IEHUA HECAHKLMOHMPOBAHHOIO A0CTYNa, B
TOM YMCie NyTEM PasMeLLEeHMA CCbIZIOK Ha BbllleyKa3aHHYo MHOOPMaLIMIO; - MHbIM 06pa3om HapyLwaTb TpeboBaHuA
3aKOHOAATE/bCTBA TEPPUTOPUM OKazaHus YCIYr Npu OCyLWeCTBIEHUM MHGOPMALIMOHHOTO OBMEHA C MCMO/b30BaHMEM
nporpammHoro obecnedyeHuns JinueHsmnapa.

Pazpen V. KoHpuaeHumanbHaa MHGopmauma

Cratba 12. NepcoHanbHaa MHpopmaLma. MepcoHanbHble AaHHble /IUleH3MaTa

12.1. vueH3naT, npnobpeTan MaKeT ycayr, BbIpa)KaeT CBOE COr/acMe Ha MCMoab3oBaHWe JlnueH3napom
CBEAEHWIA O ero MepcoHabHbIX AaHHbIX, @ TAKKe WMHbIX NWL, CBEAEHUA O KOTOPbIX NMpenoctaBun JIMUeH3unaT, B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickol Pepepaumm U onda Lenemn opraHnsaumm ncnonHexnma lorosopa.

12.1.1. NlnueH3mnap ocyuiectsnaeT obpaboTKy NepcoHanbHbIX AaHHbIX JIMUEH3MATa, a TaKXKe WMHbIX Aul,
OEeVCTBYIOWMX OT MMeHW JInueH3mata WMAM CBeAeHMA, O KOTOpbIX npedoctasun JlMueH3naT, B COOTBETCTBUM C
NONOXEHMAMMN OeNCTBYIOWEro 3akoHoaaTenbctBa Poccuiickot ®Pepepaumu 0 3alMTe NEPCOHANbHbLIX AaHHbIX,
HacToswen OdepTbl, @ TAKKE JIOKA/IbHbIX aKTOB, MPUHUMAEMBbIX JTULLEH3NAPOM.

12.1.2. /lnueHsmap obpabaTbiBaeT NepcoHanbHble AaHHble J/IuueH3naTa, UHbIX L, CBEAEHUA O KOTOPbIX
npefoctasu JinueHsmar.

12.2. InueHsmap ocyliectsaneT cbop n 06paboTKy NepcoHanbHbIX AaHHbIX B CAEAYHOLLMX LEeNax:

12.2.1. MpeHTnoduKauma JinueHsnaTa;

12.2.2. TpepocTtaBneHue JIMLeH3MaTy NepcoHaNU3UPOBaAHHbIX YCAYT;

12.2.3. VYnyyweHue KayectBa Ycayr, yAobCcTBa UX MCNONb30BaHWA, pa3paboTKa HOBbLIX MPOAYKTOB U YCAYT,
0Ka3blBaeMbIX C MCMONb30BaHMEM NporpamMmHoro obecneyeHus JinueHsnapa;

12.2.4. TMpoBeagHNe CTAaTUCTUYECKMX U UHbIX MCCNEA0BAHMI, HAa OCHOBE 0HE3/IMYEHHbIX AaHHbIX.

12.3. MpuHUmasn ycnosuma HacToawern OdepTbl, /IMLEH3NAT NOAHOCTLIO COMNALLAETCA C TEM, YTO JInueH3map
ocyulecTBaseT cbop, XpaHEHWE, UCNOIb30BaHWE, CUCTEMATU3AUMIO, HAKOMIEHME, PACNPOCTPAHEHNE, @ TaKKe MHbIM
obpasom ob6pabaTtbiBaeT NnepcoHanbHble AaHHble JIleH3naTa ANa uenen, ykasaHHbix B n. 12.2 HacToawen OdepTbl.

12.4. /lvueHsnap rapaHTUPYeT, YTO CBEAEHMS JIMYHOTO U KOHOWAEHUMANbHOrO  XapakTepa,
npeaocTaBasemble /IMLEH3MATOM B LLeasX OKasaHUs ycayr no MakeTy ycayr, byayT MCNOAb30BaTbCA B COOTBETCTBUM C
TpeboBaHMAMMU, NPEABABASEMbIMM 3aKOHOAATENLCTBOM Poccuitckon Peaepaumn.

12.5. MepcoHanbHas nHdopmaums SinueHsmaTa xpaHuTca 1 obpabatbiBaeTcs /IMLEH3MAPOM B COOTBETCTBUM
c ycnosuamu OdepTbl, AeUCTBYIOWMX B OTHOWEHUN BCel MHOOPMaLMKM, KOTOPYHO JIMLEH3Nap MOXKET NoAyYuUTb O
JNlnueHsnaTe B NpoLecce Nosib30BaHMA YCayraMu ¢ MICNOb30BAHWEM NPOrPaMMHOro obecneveHus.

12.6. Vcnonb3oBaHue Ycayr o3HavaeT 6e30roBopoyHoe cornacuhe JlnueHsmnaTa ¢ NoNOKEHUAMMN HACTOALLEN
CTaTbM W YKa3aHHbIMM B Hel ycnoBmaMmm 06paboTKM ero nepcoHanbHblX AaHHbIX, W C [MoAUTMKON
KoHbUAEHUMaNbHOCTU SInLeH3napa, onybankosaHHoW Ha CaitTe/MobBUABEHOM NPUNOKEHUN.

12.7. /MueH3vap He o00A3bIBaeTCA NPOBEPATb  AOCTOBEPHOCTb  MEPCOHANbHOW  MHdOpMauuu,
npesocTaBnAeMon JIMLEH3MATOM, U He OCYLLECTBAAET KOHTPO/Ib 33 €ro AeecrnocobHOCTbIO, OHAKO NCXOAMUT U3 TOTO,
41O J/IMUEH3MAT NPeaoCTaBAAET AOCTOBEPHY M AOCTATOMHYH NMEPCOoHaNbHY MHOOPMaUMIO U NOAAEPIKMBAET 3Ty
MHOOPMALMIO B aKTyaIbHOM COCTOAHUMN.

12.8. /lnueH3nap cobmpaeT M XPaHWUT TONbKO Te MepCcoHabHble AaHHble, KOTOpble HeobxoAumbl ANnA
OKa3aHuA YCayr ¢ cnoib3oBaHMEM MPOrpammHoro obecneyeHms JinueHsmapa.

12.9. XpaHeHue nepcoHanbHOM MHbOPMaLMK JTMLLEH3MATa OCYLLLECTBAAETCA B COOTBETCTBUM C BHYTPEHHUMM
OOKyMeHTamu  JlvueHsmapa. B OTHOWeHWMM nepcoHanbHOM WHGOPMALMKM  JIMUEH3MaTa CoXpaHAeTca ee
KOHOUAEHLUMANbHOCTb.

12.10. /lvueH3nap BnpaBe nepenaTb MNePCOHaNbHYO WHPOpMauMio JlMueH3naTa TpeTbMM Auuam B8
Cneayouwmx cayyanx:
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- JIueH3mMaT BbIpasna CBOE COrlace Ha Takme AencTBusS;

- B cayyvasx, npeaycmoTpeHHbIX 3aKoHO4aTeNbCTBOM Poccuitcko deaepaumn.

12.11. lueHsnap npMHUMaeT HeobXoAMMble M AOCTATOUYHbIE OPraHN3aLMOHHbIE N TEXHUYECKME Mepbl ANA
3alLMTbl NMEPCOHaNbHON MHPOPMaLMK JInLeH3MaTa OT HeMpPaBOMEPHOro MKW CAy4YaHOro A0CTyna, KOnMpoBaHMS,
PacrnpOCTPaAHEHMA, @ TaKKe OT MHbIX HEMPaBOMEPHbIX AEUCTBUI C HEN TPETbUX AL,

12.12. JlnueH3snap rapaHTUMpyeT, 4YTO CBEAEHWMA JIMYHOTO W  KOHPUAEHUMANbHOrO  XapakTepa,
npeaocTasasemble /IMLEH3NATOM B LIEASX OKasaHUs /inueH3mapom Ycayr cornacHo MakeTa ycayr ¢ MCnosib3oBaHem
nporpammHoro obecneyeHuns, OyayT MCNOMAb30BAaTbCA B COOTBETCTBMM C TPeOOBaHMAMMW, NPEAbABASEMbIMMI
3aKOoHOAaTeNbCTBOM Poccuitckoin Genepaumm.

12.13. JlMueH3maT BbiparkaeT cBOe cornacue JIMueHsnapy Ha xpaHeHune nHdopmaumm o cebe M okasaHHbIX
Ycnyrax C Lenblo KOHTPOAs KadectBa Ycnyr, o6paboTKy yKasaHHOW WMHOpMaLMM C MOMOLLbO MPOrPamMHOro
obecrneyeHuns, a TakKe NPorpaMmmHO-annapaTHbIX CPEeACTB, BKAtoYaa cbop, CMCTeMaTU3aLMIo, HAaKOMEHNE, XPaHEHNE,
yToyHeHue (obHOBNEHME, M3IMEHEHWE), UCMO/b30BaHWE, pacnpocTpaHeHue (B TOM 4uc/ie nepegady, BK/KYas
TpaHCcrpaHW4Hyto nepedady), obesnnymnsaHmne, 610KMPOBaAHNE N YHUUTONKEHME NEePCOHANbHbIX AaHHbIX.

Cratba 13. MHaa KoHduaeHUManbHaa Hopmauma

13.1. K u“HOM KoHOMAEHUMANbHOW WMHPOPMAUMM B COOTBETCTBUM C HacTosAuwel OdepToi oOTHOCUTCS
MHPOPMaLMA, ABAAIOWAACA KOMMEPYECKON, NPodeccMoHanbHOM, CYKebHON MAU MHOW TaliHOW B COOTBETCTBUM C
3aKoHoaTenbcTBOM Poccuitickon Pepepaumu.

13.2. B npouecce MHOOPMALMOHHOrO OBMeHa B pamMKax B3aMMOOTHOWEHWM MO OKasaHuto Ycayr c
MCNONb30BaHWEM MPOrpaMmHOro obecrneyeHns MoxKeT noTpeboBaTbCcA Mepefayda Mexay ydYacTHUMKamu obmeHa
KOHUAEHUMANbHOW MHDOPMaLNN.

13.3. /ltoboit U3 y4aCTHMKOB MHPOPMALMOHHOIO B3aMMOAENCTBMA MPU MONYYEHUN KOHOUAEHUMANBHON
MHPopMaLmMmM obszyeTca:

- MCNO/b30BaTb 3Ty MHOOPMALUMIO TOJIbKO B OrOBOPEHHbIX B HacToAwen OdepTe UeNAxXx M HUKOraa He
MCNONb30BaTb €e B KaKMX-IMOO0 WHbIX Lenax 6e3 npeaBapUTeNbHOTrO MUCbMEHHOTO pPaspelleHnAa nepeaasLlero
YYaCTHUKa;

- He nepenasaTb 3Ty MHPOPMaLMIO TPETbMM CTOpOHaM 6e3 nNpeaBapmuTENLHOMO MUCbMEHHOTO paspelleHuns
nepenaBlIero y4acTHMKa, KPOMe Kak B C/lyyasx, Korga ata MHpopmaumsa: bbina mam crtana obuiemssBecTHOW U3
MCTOYHMKA, OT/IMYHOrO OT MOJYYMBLUErO YYaCTHMKA; Oblla Ha 3aKOHHbIX OCHOBAHMAX M3BECTHA MOAYyYMBLUEMY
YYaCTHMKY 00 ee MOoJyYeHua OT MepesaBLiero y4aCTHWMKA; [0/KHA ObiTb PAacKpbiTa MOAYYMBLIMM YYaCTHUMKOM B
COOTBETCTBMM C 3aKOHOAAaTeNIbCTBOM Poccuitckon enepaumn.

Paznen VI. Npaea un 06s3aHHOCTU CTOPOH

Cratba 14. Npaga J/InueHsumara

14.1. Monb3oBaTbca Ycayramm B TeYeHWe BCEro CPOKa OKazaHuA Ycayr, onpefensemoro B COOTBETCTBUM C
BbIGpPaHHbLIM MaKeTOM yCayr, ¢ UCMOb30BaHMEM NPOrpaMmHoro obecnedyeHuns flvueHsmapa.

14.2. Coobwatb JinueHsnapy obo Bcex cnyvanax HenpenocTaBneHua Ycayr wunu npenocrtaBneHua Ycayr
HeHaZ1exXallero Ka4ecTBa, a TaKXKe HEKOPPEKTHOro obpalleHna co cTopoHbl Cneumanmncrta JinueHsmnapa.

14.3. MonyyaTb HeoHXOAMMYK M AOCTOBEPHY MHOOPMaLMIO O JInueH3Mnape, obbeme NpeLoCTaBAAEMbIX
Yenyr, a TakKe MHY0 MHGOPMaLLMIO, CBA3AHHYIO C NpeaocTaBaeHnem YCayr.

14.4. Yoanutb JInyHbin KabuHeT, Haxoasumiics Ha Cante/MobuabHOM MPUNOKEHUN, B NHODBOIN MOMEHT MO
cobCTBEHHOMY KenaHuto, nepenan B pasaen «Mpoduab» 1 Hakae KHOMKY «YOannTb JINUHbIA KAOUHET».

14.5. BepHyTb AeHeKHble CpeacTBa B CAyYanx U nopaaKe, npeaycMoTpeHHbix OdepToi.

Cratba 15. O6s3aHHOCTU JIMLEeH3MaTa

15.1. MpenocTtaBaatb JIMLEH3Mapy MOAHYID W AOCTOBEPHYH MHOOPMAUMIO B LeNAax naeHTUdUKaumm u
npeaocTaBAeHnA emy YCyr C UCNO/b30BaHMEM NPOrpamMHoro obecneyeHms.

15.2. Mpu nepsom obpalleHnm K [InleH3snapy npeaoctTaBuTb Heobxoaumyto anqa uenent n. 12.2 HacTtoawemn
OdepTbl MAEHTUOUKALMOHHYIO MHOOPMALMIO, MPEACTAaBAAOLWYIO COBOKYMHOCTb YHUKANbHbIX AAHHbIX, YKa3aHHbIX B
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CepTuduKaTe M NepcoHanbHon MHGoPMaLMK JInueH3naTa, B TOM yucne cybbekt PO v ropos (MHOW HaceneHHbIN
MYHKT), B KOTOPOM MpoXuBaeT J/InleH3nar.

15.3. He HapywaTb TpeboBaHWM 3akoHOAaTENbCTBA Poccuiickol PeaepaLimm, a TakKe 0BWenpUHATLIX HOPM
MOPa/siM M HPABCTBEHHOCTU NpW 0bpalLeHUI K JInLeH3Mapy 3a noydeHnem YCayr ¢ Mcnoib30BaHWEM NPOrPaMMHOTO
obecneyeHus.

15.4. He gonyckaTb Nosb3oBaHMe Ycayramu AMLamu, He ABASIOWMMMUCA JIMLEH3MaTaMn B COOTBETCTBUN C
HacTosawen OdepToi.

15.5. MpenoctaBuTb NONHYO U AOCTOBEPHYIO MHOOPMALMIO.

15.6. [MpeanpuHATb BCe HeobxoAMmoe W 3aBucAlWlee OT Hero Ans obecneyeHus  YCTOMYMBOrO
TENEKOMMYHMKALMOHHOIO COeAMHEHMA B CyYae obpalleHns K JIMLeH3napy 3a YCTHOM U BUAEO KOHCYAbTauMeN.

15.7. O3HaKoOMUTLCA C comepRaHnmem Hactosawen OdpepTbl 1 MPUNOKEHWIM, oNyBAMKOBAHHbIX B OTKPbITOM
noctyne B cetu MHTepHeT Ha OdunumanbHom cainte/MobuabHOM NPUAOKEHUN.

15.8. Ecnv He yKa3zaHO MHoe, /InLeH3maT 06a3yeTcs He AEMOHCTPMPOBATb, PACNPOCTPaHATL, NyBAMKOBaTD,
BOCMpoOM3BOANTb, Ay6AMPOBaTb, KOMWPOBaTb, CO374aBaTb MNPOM3BOAHbIE PabOTbl, W3MEHATb, MNPOAABATH,
nepenpofasaTh, MCMOb30BaTh, MW NepeaasaTh B A0ObIX KOMMEPUYECKMX M UHbIX Leasx, Ntobyto Yacts CaiTa u/mnn
ntobyto MHbopmaumto, onybirMKkoBaHHyto Ha CaiTe JinueHsunapa.

15.9. HecTM WuHble 06A3aHHOCTM, NpeayCMOTPeHHble HacToAwehn OdepTo M 3aKOHOAATEIbCTBOM
Poccuinckon ®enepaumm.

Cratba 16. MNpasa J/lnueHsunapa

16.1. lMpuBnekaTb TPeTbMX UL, ANA OKasaHuA YCAyr C MCNoAb30BaHMEM MNPOrpamMmHoro obecneyeHus
JinueHsnary.

16.2. MpoBepATb NpeAcTaBAeHHYIO JIMLEH3MAaTOM MHOOpPMaLMio, a TakKe BbINOAHeHWe JIMueH3naTom
ycnosuii Hactosawen OdepTsi.

16.3. MpuocTaHaBAMBaTb OKasaHue YCAyr Ha NepuoL NPOBEpKM BbINONHEHWA JIMLEH3UATOM YCNOBUM
OdepTbl Npu BblABAEHUN 0HOCHOBAHHOTO NOA03PEHMA B HAPYWEHUN JIMLEH3MATOM NONOXKEHWN HacToAlen OdepTsl.

16.4. OTKazaTb J/IMLeH3MaTy B NpefocTaBAeHnn YCayru ¢ UCnoib3oBaHMeM NporpammMmHoro obecneveHus 8
Cnyyasx, Koraa:

16.4.1. /lMueH3maT HapyluaeT ycnosus Hactosawen OdepToi.

16.4.2. TonyveHune Ycayrn BbI3BaHO NPOTUBONPABHLIMW MHTEpPEeCcaMu JInLeH3naTa.

16.4.3. OkasaHue Ycayrm  noBnAeyeT  HapyweHue  JiMugH3vMapom  TpeboBaHMIA  NMPUMEHMMOrO
3aKOHOATENbCTBA, @ TAKXKe NPUHATLIX B 06LWECTBE HOPM HPABCTBEHHOCTM M MOPAH.

16.4.4. Oka3aHue Ycayrn HapyLwaeT npaBa M 3aKOHHble MHTepech! JluueH3unapa.

16.5. Mpown3soaMTb ayamMo3anucb 3BOHKOB M NeperoBopoB C J/IMLEH3MATOM A/1A KOHTPOAA 33 KavyecTBOM
OKa3saHwuA yCayr.

CratbAa 17. O6s3aHHOCTM JIMLEeH3Mapa

17.1. OkasbiBaTtb JlMueH3maTy no ero 3anpocy Ycnyru B nopafKe M Ha YCNOBMAX, NPeayCMOTPEHHbIX
HacToAwel OdepToi, COOTBETCTBYIOWMM [lakKeToM YyCayr M 3akoHoZaTenbCcTBOM Poccuiickon Penepaumu, 3a
NCKOYEHMEM CNyYaeB, NpeaycMoTpeHHbIX N. 16.4 HacToswen OdbepThl.

17.2. NpepocTanaTb JIMLeH3naTy CNpaBOYHO-KOHCY/bTaUMOHHbIE YCAYTM MO BOMPOCaM OKasaHuA YCayr C
MCNONb30BaHWEM NPOrpaMMHOro obecneveHus JinueHsunapa.

17.3. ObecneunTb /IMUEH3MATY BO3MOMKHOCTb 03HAKOMUTLCA C HacToallen OdepToi, n MNMPUNOKEHUAMM K
Hen, pasmecTMB UX B OTKPbITOM gocTyne B ceTn MHTepHeT Ha OduumanbHom cante n B8 MobBUALHOM NPUIOKEHUN
JinueHsnapa.

17.4. O6ecneuynTtb JIMUEH3MATY BO3MOMHOCTb yaasneHus JInyHoro KabuHeta ¢ Calta/MobunbHOro
NpUoXKeHUs B pasaene «Mpodunby.

Pasgen VII. MNpouune ycnosua
Cratba 18. NpaBa UHTENNEKTYaIbHON COBCTBEHHOCTH
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18.1. VckntoumntensHble NpasBa Ha 06BEKTbl MHTENNEKTYaIbHOW COBCTBEHHOCTYM, KOTOPbIE MOTYT BO3HUKHYTb
B Mpouecce OKasaHus JIMUeH3MaTy YCayr ¢ UCMO/b30BaHMEM MPOTrPaMMHOrO obecneveHus, COXpaHATCA 3a
NmueHsnapom. Mpu aTom JIMUeH3MaTy npefocTaBnAeTcA NpaBo HECCPOYHOro MUCMoAb30BaHMA TaKMX O0OBEKTOB
MCK/IKYUUTENBHO B JINYHbBIX, HEKOMMEPYECKMX LieNAX.

18.2. /InueH3mnat He Bnpase 6e3 NpenBapUTENbHOMO NMUCbMEHHOrO cornacua JinueHsnapa pasmellaTs B
OTKPbITOM A0CTyre (MHbIM 06pPa30OM PacnpOCTPaHATb) Pe3ynbTaTbl OKasaHua Yeayr /lvueHsnapa.

Crartba 19. YperynnposaHue cnopos

19.1. Bce pasHornacua wmaM crnopbl, KOTOPble MOTYT BO3HWKHYTb B CBA3M C MPUHATUEM W UCMNOJIHEHWEM
HacToAwel OdepTbl, OyAyT NO BO3MOXHOCTM PEryiMpoBaTbCa NyTeM neperosopos. Ecam cornacme no Kakum-nnbo
npUYnHam He ByeT LOCTUTHYTO B XO4e AocyaebHOoro yperyimposaHus (0653aTeNbHO BKAOYAIOLLETO B CEOS, MTOMUMO
neperosopos, npeabasneHue JIMLEH3NMATOM MPETEeH3MW B MUCbMEHHOM BMAE MO aApecy MecTa HaxOXAeHWA
JIMueH3Mapa M ee pPaCcCMOTPEHME MOCNEAHUM), TO BCe CMOpbl Mexay JinueHsnmapom u JlMueH3nMaTom
paccmMaTpMBaOTCA B CyAe MO MECTy HaxoxaeHWa JInueHsunapa.

19.2. Ec/iM MHOro He npedycMOTpeHo HacToswer OdepTbl, TO CPOK PACCMOTPEHUA MPETEH3UU (MHOTO
obpaueHuns) SinueHsmnaTa coctasnaet 30 (TpuAUaTb) KaneHAAPHbIX AHEN € AaTbl MNOAYYEeHWs NPeTeH3MU (MHOro
obpalleHns) JInueH3napom.

Cratba 20. OrpaHuyeHune oTBeTCTBEHHOCTM JInueHsmnapa

20.1. JlnueH3nap HM Npu Kakux oBCTOATeNbCTBaX He MpeTeHAyeT W He npefocTasadeT odULMANbHOro
TO/IKOBAHWA MONOMKEHWI 3aKoHoAaTenbcTBa Poccuickon Penepaumm M NpefocTaBAfeT BCe YCAYrM MCXOAA U3
HaKomneHHoro onbiTa JlMueHsnapa W KOHKpeTHoro Cneumanucta Ha OCHOBE TMOJOXEHWN AelCTBYIOLLEro
3aKoHOo4aTenbCTBa Poccuinckon degepalin v CNOKMBLLENCA NPAKTUKX NPAaBONPUMEHEHWA.

20.2. Bce pesynbTaThl Yeayr JinueHsnapa, noayyYeHHble ¢ UCNOAb30BaHNMEM NporpaMmMHoOro obecneveHus,
HOCAT UCKNOYNTENBbHO PEKOMEHAATENbHbIN XapaKTep.

20.3. /luueH3maTt NoHMMaeT M NPU3HAeT, YTO HECOOTBETCTBME pe3ybTaTa OKasaHuA TON MAN MHOW YCayru ¢
MCNoab30BaHMEM NPOrpaMMHOro obecneveHma pesynbTaTty, KOTOpbI JTMLEeH3MaT XoTen NoAy4YnUTL Npu obpalleHnm 3a
COOTBETCTBYIOLEN YCAYrol Npu MCMONb30BaHMM NPOrpammHoro obecneyeHnsa, camo no cebe He ABnaeTca GakTom
OKa3aHuA YCNyrn HeHaaexallero Ka4yecTtsa.

Cratba 21. O6cTOATENLCTBA HENPEOAOMMON CUANbI (PopC-makop)

21.1. CropoHbl 0CBOGOMAAIOTCA OT OTBETCTBEHHOCTM APYyr nepes APYrom 3a HEUCMONHEHWE WK
HeHaZnexallee MCNOoHeHMEe YCA0BMI HacToAwero [loroBopa, eciv TaKoe HEeUCMNONHEHME WAW HeHaanexallee
MCNOIHEHWE NPOM3O0LLIO B NEpPUoA, AeNCTBUSA 06CTOATENIbCTB HENPEOA0AMMOM Cuibl (Gopc-markop).

21.2. ®dopc-maxopHble o06cTOATENBCTBA - 3TO OOCTOATENbCTBA, BO3HWKWWE BCNEACTBME COObITUM
3KCTPAOPAMHAPHOIO XapaKkTepa, KOTopble He MOrIM ObiTb NpPeaycMOTPeHbl WM KoTopble CTOPOHbI He MOorau
npeaoTBpaTUTb, HaNpUMep, aNUAEMUM, NOXKAP, HABOAHEHWE, LUTOPM, NMblaeBble Bypu, 3emaeTpaceHne, 3acyxu 1am
Apyrne nNpupoaHble ABNEHWA, A TaKXKe BOMHbI, OrPAaHUYEHNA AN CaHKLMKM NtoBbIX rocyAapcTs, Npomsowealwne ae-
tope mam ae-dakTo, AENCTBMA WMAM OTKasbl N0ObIX rocydapcTBeHHbIX BnacTel, 6a0Kadbl, 3abacToBKKM, caboTax,
6ecnopaLoK, MATEXM, 3a4EPHKKM aBUAPEICOoB, ApYyrie AeUCTBUA AW COBLITUA, NPU YCIOBUM, HTO 3TN 0BCTOATENLCTBA
BAMAIOT Ha BblNoAHeHMe CTOPOHOM AOrOBOPHbLIX 06A3aTENLCTB U B UX BO3HWMKHOBEHMM OTCYTCTBYET BMHA CTOPOHLI,
KOTOPOM Takne 06CTOATENbCTBA NOMELLANN BbINOAHEHWIO CBOEro 06A3aTeNbCTBa NO HacToAlwemy Jorosopy.

21.3. Mpn BO3HWKHOBEHWW GOPC-MAXKOPHbLIX 0BCTOATENbCTB ANA OAHOM M3 CTOPOH MO HacToAllemy
[lorosopy, oHa obA3aHa He No3aHee CEMUAHEBHOTO CPOKA CO AHA UX HACTYMNNEHWUA MUCbMEHHO NPOUHPOPMUPOBATH
OPYTyto CTOPOHY O Ha/IMYMM TaKMX 0BCTOATENbCTB, MPENATCTBYIOWIMX BbIMOJHEHWUIO HacToAlero Jorosopa. B cayyae
Hecornacma NPOTUBOMNONOXKHOM CTOPOHbLI 06 OTHECEHUMN 0HCTOATENLCTB K GOPC-MaXKOPHbIM, BONpoc 06 onpeaeneHunmn
3TUX 0BCTOATENBCTB KaK GOPC-MarKOPHbIX A0/KEH ObiTb pelleH crneumanbHO YNOAHOMOYEHHbIM OpraHoOM MyTem
NpPeaoCTaBAeHNA aKTa NOATBEPKAEHNA GOPC-MAKOPHbBIX 0BCTOATENLCTB.
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21.4. Ecnv coobuieHme 0 popc-MarkopHbIx 06CToATebCTBAX OTCYTCTBYET, CTOPOHbI TEPAIOT NPABO CCbINATLCA
Ha GopC-MarKopHble 0OCTOATENLCTBA B C/lyYae HEBBINOHEHWA CBOMX 00A3aTeNbCTB MO HacTosLLeMy [lorosopy.

21.5. Cpok BbinonHeHus CTopoHOM 0043aTenbCcTB  NO  HacToAuwemy [orosopy oOToABWraetca
COOTBETCTBEHHO Ha CPOK, B TEYEHWE KOTOPOro AeMCTBOBAIM Takne 0O6CTOATENbCTBA U MX MOCAeACTBUA.

21.6. Ecan dopc-maxkopHble obcTosTenscTBa anatcs 6onee 14 (Y4eTblpHaALaTb) KaaeHaapHbIX AHEN, TO
Kaxaaa CTopoHa MMEeeT NpaBoO PaCTOPrHyTb HACToAWMM [JOroBop B OAHOCTOPOHHEM MOpPAAKe, NpeABapuUTesnbHO
yBegommne 06 aTom Apyryto CTOPOHY He MeHee, Yyem 3a 7 (Cemb) KaneHaapHbix aHel. Mpu aTom CTOPOHbI TepAatoT
npaso TpeboBaTb APYr OT APyra BO3MELEHWNA BO3MOKHOIO ylepba.

CraTbA 22. YuyacTue B peKNamHbIX aKLmAX

22.1. /lnueHsmaT npenocrtasaseT J/IMLeH3Mapy CBOE COrnacue Ha NosydyeHne MHPOPMaUMU U PeKNaMHBbIX
MaTepuanos 06 ycayrax JlvueHsnapa, OKasblBaeMblX C MCMO/b30BAHMEM MPOrpPamMmmHOro obecneyeHuns, akUmMAxX U
MEpPONPUATUAX, CBA3AHHbIX C AeATeNbHOCTbIO JlMueH3napa nytem oTnpaBneHus JIMueH3Mapom COOTBETCTBYHOLMX
SMS-coobLieHn U/unm yBeAOMAEHUIA Ha 3N1EKTPOHHYIO NOYTY /InLeH3maTa.

22.2. luueH3mnaT cornawaercs Ha 6ecnaaTHOe MCNOb30BaHWE NPeaoCTaBAeHHON UM nHbopmaumn o cebe
JIMUEeH3MapomMm C  MapKeTUHroBon u/unan nboi Apyrol Uenbld MeTodamM, KOTOopble He npoTuBopedat
3aKOHOAATENbCTBY Poccuiickoin Pedepauun (B T.4. NyTem nepesaynm TPeTbMM NMLAM), Hanpumep, Ha BecnnaTHoe
MCNONb30BaHME UMEHU, GaMUANKU UAN HAUMEHOBAHUA JIMLEH3MaTa, MHTEPBbLIO MO0 APYrMX MaTEPMANOB O HEM C
PEeKNaMHOWN/MapKETUHIOBOM Lie/Ibto, B T.4. NPaBo NybaMKaumm (B T.4. ero umenun) B CMW, ntobbix neyaTHbIX, ayamo- u
BMAEOMaTepuanax, MHTepebto M3 CMMW, a TakKe AnA OTNPaBKM MHOOPMaUMW, cOObBLWEHU (B T.4. pPeKNaMHOro
xapaKkTepa) Ha Tepputopun Poccuiickon deaepalmm B TeyeHne aeictems [lorosopa, M Takoe MCMOAb30BaHUE He
bynet BoameLlaTbcs JIMLEeH3MaTy U/vam MHbIM TPETbUM NULAM.

22.3. JlvueHsunaT NOATBEP)KAAET, YTO NpPefoCTaBAAeT TaKoe cornacve B COOTBeTCTBMM co cT. 18
®enepanbHoro 3akoHa ot 13 mapTa 2006 r. Ne 38-03 «O pekname» 1 cT. 44.1 GepepanbHoro 3akoHa ot 7 utona 2003
r. No 126-®3 «O cBAasn».

Cratba 23. 3aBepeHus 1 rapaHTum

23.1. 3akntodeHmnem JSinueHsnoHHoro Jlorosopa J/IMueH3naT rapaHTUPYeT, UTO Ha MOMEHT ero 3aK/1to4eHus:

23.1.1. peecnocobHOCTb JlMUEeH3naTa HUKOMM 0Opa3oM He orpaHM4YeHa, M OH MMEET MOJIHOE, HUYEM He
OrpaHuMYyeHHoe, NPaBo 3aKMOUYUTb M BbINOMHWTL 3TOT [JOroBOp M 0TBEYATb MO CBOMM 0653aTe/IbCTBaM;

23.1.2. B OTHOWeEHUKN JINLEH3MATA HE COBEPLIAETCA HWKAKMUX AEWCTBMIA CO CTOPOHbI CyAebHbIX OpraHos,
opraHos dPenepanbHoOM cayKbObl cyaebHbIX NMPUCTAaBOB MPABOOXPAHUTENbHbIX M MOBLIX APYrMX OpPraHoB, CAyXb,
OOJ/IKHOCTHbIX, tOPUONYECKMX WMAM  OUIMYECKMX NIML, KOTOPblE MOryT MPUMBECTU K HEBBLIMOMHEHUIO WK
HeHag/exalleMy BbINOAHeHWO JlvueH3naTom 06A3aTenbcT8 MO AMLEH3MOHHOMY [10rOBOPY, MNPW3HaHWE ero
HeAeNCTBUTENbHBIM UAW He3aKIOYeHHbIM, B YaCTHOCTU, HU OL4HWM CYLOM, He BbIHECEHO pelleHme (NocTaHoBNEHME)
0 B3bICKaHWM C JIMLeH3MaTa CpeacTB B NO/b3y TPETLErO NML3A;

23.1.3. BCe AOKyMeHTbl /lnueH3naTta, npefoctasaeHHble JluueH3napy B CBA3M C 3akntoveHnem [lorosopa,
6blNM NpeACcTaBNeHbl B UX NOC/eAHEM 3aBepPLIEHHOM COCTOAHMM, U Ha AaTy UX NPEAOCTaBNeHUA ABNAOTCA NOJHOCTbIO
[L0CTOBEPHBIMU;

23.1.4. InueH3mat 3akntodaeT [loroBop He nof BAMAHMEM OWKNOKK, 3abnyxaeHna, obMaHa OTHOCUTENBHO
0bCTOATENBCTB, KOTOPbIE MMEIT CYLEeCTBEHHOE 3HaYeHWe, a TaKXKe He MNoA BAUAHMEM TAXKENOro ANA Hero
06CTOATENbCTBA; YCNOBUA AaHHOro [loroBopa JIMLeH3naT cYMTaeT BbIroAHbIMU ANA cebs; cyleCcTBEHHOe 3HaYeHne
nmeeT olWnbKa, 3abnyKaAeHNe OTHOCUTENBHO NPUPOAbl 3Toro Jorosopa, NpaB M 06A3aHHOCTEN CTOPOH; OLWMOKa,
3362y aeHMe OTHOCUTENbHO MOTMBOB JloroBopa He MMeeT CyLLeCTBEHHOMO 3HAYEHUS;

23.1.5. /lnueHsmaT He BBOAWUT HamepeHHo JlnueH3napa B 3abay:KaeHWe OTHOCUTEsNbHO OBCTOATENbCTB,
KOTOpble MMEIOT CyLLEeCTBEHHOE 3HayYeHWe; 0bMaH MMeeT MecTo, ec/iv CTOPOHa OTPULAET Hainvme o0bCTOATENbCTB,
KOTOpble MOryT MPEeNnATCTBOBATL 3aKAto4eHmto JJoroBopa, nam ecnm oHa 3aManymBaeT UX CyLLLeCTBOBaHWE;

23.1.6. JlMueH3maT 3aKNYaeT B COOTBETCTBMM CO CBOMM BOJIEM3BABNEHMEM 0E€3 MPUMEHEHUA K Hemy
dU3MYECKOro MAN NCUXMYECKOTO AaBNEeHNA CO CTOPOHbI JTMLeH3Mapa Uan CO CTOPOHbI TPETbUX L,

23.1.7. JInueH3mat He 3akntoyaeT JJorosop B pesysbTaTe 3/J0HAMEPEHHOM AOTOBOPEHHOCTY;
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23.1.8. Hagnexawmm obpasom BbINOAHEHbI BCE AEWNCTBMA, KOTOPble B COOTBETCTBMM C AEMCTBYIOLIMM
3aKoHOAATeNbCTBOM Poccuiickon Penepaummn HEOBXOAMMbI eMy 1A 3aKk/odeHns [1oroBopa M BbIMOJHEHMS CBOUX
0643aTeNbCTB NO HEMY;

23.1.9. nepes 3aknoyeHnem [1oroBopa A0/KHbIM 0O6pa3omM U B AOCTYNHON GOpME 03HAKOMMICA CO BCEMM
ycnosuamm Hactosuen ObepTsl U MPUNOKEHUI K Heit, UX NOAHOCTBIO M OAMHAKOBO C JIMLEH3MApPOM MOHMMAET,
CYWTaEeT CNpase/IMBbIMM, aleKBATHLIMM, Pa3yMHbBIMU N HUKAKMX BO3PAMKEHWUN K HUM HE UMEET.

CTaTba 24. 3aKNo4MTENbHbIE NONOXKEH WA

24.1. CTopOHbl 6e30T3bIBHO MOATBEPKAAIOT, YTO HACTOALLMIA [JOrOBOP CTOPOHbI 3aKA0UYUAM B TOM YMC/E Ha
OCHOBaHWMM NpuHUMNa «csoboabl forosopa». CTOPOHbI TaKkke 6e30T3bIBHO MOATBEPKAAIOT, UYTO MOAOMKEHMUA
HacToAwero Jorosopa Mm NOHATHbI, ABAAKOTCA Pa3yMHbIMU U CNpPaBeA/IMBbIMU.

24.2. CTOpOHbI COrNacoBaan NpUMEHeHWe cneaytoLlero Nopsaaka BHECEHUA U3MEHEHWIN 1/UAN JONONHEHW
B8 OdepTy:

24.2.1. VI3meHeHMs U/WAM [ONOAHEHWsA ycnosuii Hactoawen OdepTbl, usnoxeHne OdepTbl B HOBOW
pesaKkuMM MOTYT OCYLLEeCTBAATLCA TONbKO JIMLEH3MAPOM B OAHOCTOPOHHEM NOPALAKE.

24.2.2. TepeyeHb M3MEHEHWI U/MNN AONONHEHWIA K ycnoBuam OdepTbl MaM HoBylo pedakumio OdepTsl
NvueHsnap pasmelaet Ha OduumanbHom cainTe U B MOBUABHOM NPUNOKEHNUN.

24.2.3. BHeceHHble W3MeHeHus W/uan  pononHeHna K OdepTe uaM Hoeas pegdakums OdepTsl
PacnpoCTPaHATCA Ha BCex JIMLEeH3MaToB, BKAOYAA Tex, KOTopble 3akatoumnu [orosop u npuobpenu Ycayru,
MCnonb3ys NporpammHoe obecneyeHme, HO He BOCMO/1b30BAIUCb UMW A0 BCTYMIEHWUA B CUNY BHECEHHbIX MU3MEHEHUI
n/mnu pononHenuii K Odepte, nanoxerHme OdepTbl B HOBON peaakLUmu.

24.2.4. JIMUEH3MAT MpUHMMAET Ha cebs PUCKM M 0DA3aHHOCTb CAaMOCTOATE/IbHO OTC/EXMBATb Ha
OduumanbHom caite u/vam 8 MobUAbHOM NPUNOKEHUMN pasmeLlleHne SIULEH3MapOM NepedHs U3MeHEeHUH 1/ uan
AonosHeHu K ycnosuam OdepTbl nan HoBol peaakunmn OdepTbl.

24.3. Ecam Kakoe-nnmbo nonoskeHne Hactoaulen OdepTbl byaeT NpM3HAHO CYAOM KOMMETEHTHOM
IOPUCANKLUMN HeAeNCTBUTENbHbBIM, CTOPOHbI COTNALLATCA C TEM, YTO CYA LO/IKEH CTPEMMUTLCA BOMIOTUTb B KU3Hb
HaMepeHMA CTOPOH, KaK 3TO OTpaxKeHo B HacToAwel OdepTe, a Apyrme nonoxeHua HactoAwe OdepTbl OCTatOTCA B
cune.

24.4. Bce MNpunoxeHus K HacTosawen OdepTe ABNAIOTCA HEOTbEMIEMbBIMU €€ YaCTAMM.

24.5. Mpn HanMuMKU PasAMUMIn mexay nonoxeHuamn OdepTbl U MPUNOKEHUIA K HelN, OTHOCALIMXCA K
NPaBOOTHOLWIEHUAM Mexay JInLeH3napom 1 JInueHsnaTamm, NPUMEHEHMIO NOA/IEXKAT NOJIOKEHMA COOTBETCTBYHOLLMX
MpnnoKeHnin.

24.6. HactoAwaa OdepTa BCTynatoT B CWAY C MOMeHTa Wx onybankosaHua Ha OduumanbHoOM
cainte/MobunbLHOM NpUaoKeHUn JlnueHsmapa.
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MpunoxeHune Nol

K OdepTe Ha 3aKNOHEHME NMUEH3UOHHOIO 4OroBOPa
ona knmeHtoB OO0 MKK «/lxeT MaHu»

(3HaKkmn obcnykmsaHma «CMcPUHaHT», «VIVUS»)

MNakeTbl ycnyr

1. Hactosauwee MpunoxeHne npeaycmatpueaeT cneaytowme CepTuduKaTtel Ha [akeTbl ycayr JlueHsnapa,
OKa3blBaeMble C MCMO/b30BaHMEM NporpaMmHoro obecrneyeHms, 4ocTynHble ana knmeHtoB OO0 MKK «/keT MaHu»
(3HaKM 0bcnyRMBaHMA «CMmcdUHaAHCY, «VIVUS»):

HanmeHoBaHue Cpok aeicteuma MNakeTta
Buapl yenyr
MakeTa ycnyr ycnyr

ConHue- 3axuratoume aenctams (C34) - MHAMBUAYANbHbIN
CMWCOK AeNCTBUI ANA YBEIMYEHNSA BALLEN rNaBHOM
STAR1+ YKM3HEHHOM 3HEePrMM U CaMoOLIEHKM — 3axKuraem Balue 21 KaneHaapHbIM AeHb
ConHue —1

YaaneHHbl 4OCTYN K NporpaMmHoMy obecrneyeHuto
MNoabop AaThbl ANS BaXKHOTO COObLITUA (DNEKTUB) -
KOHCy/IbTauma Ans Bac, ecnv nepes BaXKHbIM COBbITUEM
N/MAn NOKYNKoWM Bbl XOTUTE MUHUMWU3MPOBATL PUCKK — 1
YaaneHHbln 4OCTyN K NporpaMmHomMy obecrneyeHuto

STAR2+ 21 KaneHaapHbIM AeHb

basoBan KoHCyAbTaUMs acTpoora - A1A NOHMMaHUSA CBOEro
STAR3+ npeaHasHaveHma: Ktoa? — 1 21 KaneHaapHbIM AeHb
YaaneHHbl 4OCTYN K NporpaMmHoMy obecrneyeHuto

MNoabop AHaTbl AN  BaxKHOro cobbitma  (dnektus) -
KOHCy/AbTauuMsa ans Bac, ecnu nepen, BaKHbIM cobbiTMEM
U/VMAK NOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 1
ConHue- 3axkuratoume aenctema (C34) - UHaAMBMAYaNbHbIN
CMWCOK AENCTBUIA ANS YBENMYEHWA BaLLEWN TNaBHOM
W3HEHHOM 3HEePrMM 1 CaMOOLLEHKM — 3axuraem Balle
ConHue -1

YaaneHHbln 4OCTYN K NporpammHomy obecneyeHmto
ConHue- 3axuratoume aenctema (C34) - UHanBUAYaNbHbIN
CMUCOK AeNCTBUI ANA YBE/IMYEHNSA BALLEN r1aBHOM

STAR1 YKM3HEHHOM 3HEpPrMM U CaMOoOLEHKM — 3axuraem Balwe 1 mecay,
ConHue -1

YaaneHHbI OCTYN K NPOrpaMmHOMY obecnedyeHunto
Jkcnpecc otBeT— 1

Ba3oBan KOHCyNbTaumA acTpoaora - AnA NOHWUMaHWA CBOEro
npeaHasHaveHma: Ktoa? — 1

STAR1_3 MNonbop fathl 418 BaXKHOro cobbITUA (DNEKTUB) - 3 mecqaua
KOHCy/bTauua ana Bac, ecnm nepes BaXKHbIM cobbITUEM
W/VMAW NOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 1
YaaneHHbI 4OCTYN K NPOrpaMmHOMY obecnedyeHunto
Moabop AaTbl ANS BaXKHOTO COObLITUA (INEKTUB) -
KOHCy/AbTauma ana Bac, ecnm nepes BaxKHbIM cObbITUEM
W/VMAK NOKYNKOM Bbl XOTUTE MMHUMMU3MPOBATL PUCKM — 1
YaaneHHbln 4OCTYN K NporpammHomy obecneyeHmto
STAR2_3 Skcnpecc otBeT — 1 3 mecaua

STAR4+ 21 KaneHaapHbIM AeHb

STAR2 1 mecsay,
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ba3oBadA KoOHcy/nbTauuma acTposora - A1 NOHMMaHMA CBOEro
npeaHasHayeHua: Kto a? — 1

Mopbop 4aThl AnA  BaxkHOro cobbiTus  (dnektms) -
KOHCyNbTauma Ans Bac, ecnu nepen, BaXKHbIM cobbiTMEM
U/VAW NMOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 1
ConHue- 3axkuratoume aenctema (C34) - UHaAnBUAYaNbHbIN
CMWCOK AeNCTBUIM ANA YBE/IMYEHNSA BALLEN rNaBHOM
YKM3HEHHOWM 3HEPIMM U CAMOOLIEHKM — 3axKmMraem Balle
ConHue -1

YaaneHHbln 4OCTYN K NpOrpaMmHoMy obecneyeHunto

basoBasn KOHCY/1bTalUMA aCTpo/iora - A/14 NOHMMaHKMA CBOEro

STAR3 npeaHasHayeHua: Kto a? — 1 1 mecay,
YaaneHHbl AOCTYN K NPOrpaMmHOMYy obecnedeHnto
Skcnpecc otBeT— 1
Ba3oBan KOHCyNbTaumA acTpoaora - AnA NOHUMaHWA CBOEro
npeaHasHaveHma: Ktoa? — 1
Moaobop pHaTbl AN  BaxHoro cobbitma  (dnektus) -
KOHCy/AbTaUuMa ans Bac, ecnu nepen, BaKHbIM cobbiTMEM
W/MAn NOKYMNKOM Bbl XOTUTE MUHUMKU3MPOBATb PUCKK — 1
STAR3_3 ConHue- 3axuratowme aenctena (C34) - MHAMBUAYANbHbIN 3 mecAua
CMWCOK OENCTBUM ANA  yBEeAMYEeHMA Ballen r1aBHOM
KM3HEHHOM 3HEPrMM WM CaMOOLEHKM — 3axkuraem Bawe
ConHue —1
[eHbrv — KOHCYNbTalUMA ANA TeX, KTO XO4eT ObITb YBEPEH B
3aBTpaWHem gHe — 1
YaaneHHbI 4OCTYN K NPOrpamMmHOMYy obecnedeHnto
Monbop paTbl AnAa  BarKHOro cobbitma  (dnektms) -
KOHCy/bTauma Ans Bac, ecnu nepen, BaXKHbIM cobbITMEM
U/VMAK NOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 1
STAR4 ConHue- 3av>+<v1raruom,v1e nevictems (C34) - lu/lHLI,MBMLI,‘}/aIIbeIIZ 1 mecL,
CMWCOK AeMCTBUIN ANA YBEMYEHUS BaLLEW rNaBHOM
YKM3HEHHOM 3HEPTMM N CAMOOLLEHKM — 3axuraem Bawe
ConHue -1
YaaneHHbI 4OCTYN K NPOrpamMmHOMYy obecnedeHnto
JKcnpecc oTBeT — 2
Ba3oBaa KOHCyAbTaLMA acTposora - 414 NOHMMaHUS CBOEro
npeaHasHaveHma: Ktoa? —2
MNoabop pHaTbl AN  BaxKHOro cobbitma  (dnektus) -
KOHCy/AbTauuMsa s Bac, ecnu nepen, Ba)KHbIM cobbiTMEM
W/VMAK NOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 1
STAR4_3 ConHue- 3axuratowme gercteus (C34) - UHOMBUAYANbHbIN 3 mecaua
CMWCOK  OEeNCTBMM  ONA  yBENMYEHMA Ballel  1aBHOWM
XM3HEHHOW 3HEPrMM M CaMOOLLeHKM — 3axkuraem Bawe
ConHue -1
[eHbrn — KOHCYNbTalUMA ANA TeX, KTO XO4YET ObITb YBEPEH B
3aBTpallHem aHe — 1
YaaneHHbln 4OCTyN K NporpammHomy obecneyeHmto
basoBan KoHcynbTaumAa acTposaora - A1A NOHWUMaHUA CBOEro
npegHasHaveHua: Ktoa? — 1
ConHue- 3axkuratoume aenctema (C34) - UHaAMBUAYaNbHbIN
STAR5 CMMCOK AeNCTBUIA ANS yBENMYEHWA BaLLEN TNaBHOM 1 mecay,
KM3HEHHOM 3HEePrMM N CaMOOLLEHKM — 3axuraem Bale
ConHue -1
YaaneHHbln 4OCTYN K NporpammHomy obecneyeHmto
Skcnpecc oTBeT — 3
STAR5_3 ba3oBadA KOHCy/bTalmMA acTposiora - ANA MOHWMMAHWA CBOEro 3 mecaua

npeaHasHaveHua: Ktoa? —2
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Moabop ApaTbl AN BaxHoro cobbitma  (dnektms) -
KOHCyNbTauma Ans Bac, ecnu nepen, BaXKHbIM cobbiTMEM
U/VAW NMOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 1
ConHue- 3axuratolme aencteuna (C34) - MHAMBUAYAbHbIN
CMWCOK  [OEeWCTBMMN  ONA  yBENMYEHWA Ballel  [1aBHOWM
KM3HEHHOW 3HepruM M CamoOUEHKM — 3axkuraem Bawe
ConHue —1

[eHbrn — KOHCYNbTaLMA ANA TeX, KTO XO4eT ObITb YBEPEH B
3aBTpawHem aHe — 1

YaaneHHbln 4OCTYN K NpOrpaMmHoMy obecneyeHunto

ba3oBaAa KOHCynbTauMA acTposaora - 414 MOHWMaHWA CBOero
npeaHasHayeHua: Kto a? — 1
Monbop AaTbl AnA BAXXHOTO cObLITUA (INEKTUB) -

STAR6 1 mecay,
KOHCY/AbTauua ana Bac, ecnm nepes BaxKHbIM cObbITUEM
n/VMAN NOKYNKOM Bbl XOTUTE MUHUMM3MPOBATL PUCKM — 1
YaaneHHbI 4OCTYN K NPOrpaMmHOMY obecnedeHunto
dkcnpecc oTBeT — 4
Ba3oBaa KOHCyAbTaLMA acTposiora - 414 NOHMMaHWS CBOEro
npeaHasHayeHuna: Ktoa? —3
Mopbop 4aThl AnA  BaskHOro cobbiTus  (dnekTms) -
KOHCy/AbTauuMa s Bac, ecnu nepen, Ba)KHbIM cobBbITMEM
W/VMAN NOKYNKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 1
STAR6_3 ConHue- 3axuratowme gencrteuns (C34) - UHAMBUAYANbHbIN 3 mecAaua
CMWCOK OENCTBUM ANA  yBEeAMYEeHMA Ballen r1aBHOM
KM3HEHHOM 3HEpPrMM M CaMOOUEHKM — 3axkuraem Bawe
ConHue -1
[eHbrv — KOHCybTaUMA A8 TeX, KTO XO4YeT ObITb YBEPEH B
3aBTpawHem aHe — 1
YaaneHHbI 4OCTYN K NPOrpaMmHOMY obecneyeHunto
ba3oBaa KOHCynbTaLMA acTposora - 414 NOHWMaHWA CBOero
npeaHasHaveHma: Ktoa? — 1
MNoaobop AHaTbl AN  BaxkHOro cobbitma  (dnektus) -
KOHCy/bTauma Ans Bac, ecnm nepen, BaXKkHbIM cobbITMEM
STAR7 n/Mnun nokynkom Bebl xoww:e MWHUMM3INPOBATL PUCKK — 1 ] 1 mecsy
ConHue- 3axkuratoume aenctema (C34) - UHaAMBUAYaNbHbIN
CMWCOK AENCTBUIA ANS yBENUYEHMSA BaLLEN TNaBHOM
YKM3HEHHOM 3HEepPrMm 1 CaMooLEHKN — 3axunraem Bawe
ConHue —1
YaaneHHbI 4OCTYN K NPOrpaMmHOMY obecnedyeHunto
Skcnpecc oTBeT — 4
ba3oBaa KoHCynbTauma acTposaora - 414 NOHWMaHWA CBOEro
npeaHasHaveHuA: Ktoa? —3
MNonbop A[aTbl Ana  BarKHOro cobbitma  (dnektms) -
KOHCynbTauuMa s Bac, ecnu nepen BaKHbIM cobBbiTMEM
W/VMAW NOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 2
STAR7_3 ConHue- 3axuratowme aenctemna (C34) - UHAMBUAYAbHbIN 3 mecqaua
CMWCOK OEeNCTBUM ANA  yBEeAMYEeHMA Balleln r1aBHOM
XM3HEHHOW 3HEPrMM M CaMOOLLeHKM — 3axkKuraem Bawe
ConHue -1
[leHbr — KOHCYNbTaLMA ANA TeX, KTO XO4eT ObITb YBEPEH B
3aBTpalWwHem aHe — 1
YaaneHHbl 4OCTYN K NporpammHomy obecneyeHmto
MNoabop AaThbl ANS BaXKHOTO COOLITUA (DNeKTUB) -
STARS KOHCY/IbTaLmMA ,££/'IFI Bac, ecnv nepes, BaXKHbIM COObITUEM 1 mecayy
U/VAW NOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 2
YaaneHHbI 4OCTYN K NPOrpaMmHOMYy obecnevyeHunto
STAR8_3 SKcnpecc oTBeT — 4 3 mecaua
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ba3oBadA KoOHcy/nbTauuma acTposora - A1 NOHMMaHMA CBOEro
npeaHasHayeHua: Kto A? — 3

Mopbop 4aThl AnA  BaxkHOro cobbiTus  (dnektms) -
KOHCyNbTauma Ans Bac, ecnu nepen, BaXKHbIM cobbiTMEM
U/VMAW NMOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 2
ConHue- 3axuratowme gencteus (C34) - UHAMBUAYANbHbIN
CMWCOK OENCTBUM ANA  yBEeAMYEeHMA Ballen r1aBHOM
KM3HEHHOM 3HEpPrMm M CaMOOLEHKM — 3axkuraem Bauwe
ConHue -2

LeHbrv — KoHCybTaumA 1A Tex, KTO XO4YeT ObITb YBEPEH B
3aBTpawHem aHe — 1

YaaneHHbln 4OCTYN K NpOrpaMmHOMy obecneyeHunto

Mopbop 4aThl AnA  BaxkHOro cobbiTus  (dnektms) -
KOHCyNbTauma Ans Bac, ecnn nepen BaXKkHbiM CObbITMEM
W/MNN NOKYNKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKK — 2
ConHue- 3axkuratoume aenctema (C34) - UHanBUAYyaNbHbIN

CMWCOK  OEeNCTBMM  ONA  yBENMYEHMA Ballel  r1aBHOWM
MW3HEHHOW 3HEepPrMM M CamMOOLEHKM — 3axuraem Baule
ConHue —2

[eHbrv — KoHCybTaluma 419 TeX, KTO XO4eT bbiTb YBEpeH B
3aBTpallHem aHe — 2

YaaneHHbln 4OCTYN K NpOrpaMmHOMY o0becrneyeHunio

STAR9 o . . . 1 mecay,
CMWCOK AeNCTBUI ANA yBEAMYEHUS BalLen rnaBHoM
W3HEHHOM 3HEepPrMM 1 CaMOOLLEHKM — 3axuraem Balle
ConHue -1
YaaneHHbl 4OCTYN K NPOrpamMmHOMYy obecnedeHnto
dkcnpecc oTBeT — 4
basoBaa KOHCy/AbTaLMA acTpoora - 414 NOHMMaHUSA CBOero
npeaHasHaveHua: Ktoa? —3
Moaobop pHaTbl AN BaxkHoOro cobbitma  (dnektus) -
KOHCy/AbTaUuMa ans Bac, ecnu nepen, BaKHbIM cobbiTMeM
N/MAn NOKyMNKoWM Bbl XOTUTE MUHUMWU3MPOBATb PUCKK — 2
STAR9_3 ConHue- 3axuratowme gercteus (C34) - UHAMBUAYANbHbIN 3 mecaua
CMWCOK  OEeNCTBMM  ONA  yBENMYEHMA Ballel  1aBHOM
MW3HEHHOM 3HEepruM M CamoOLEHKM — 3axuraem Baue
ConHue — 2
[eHbrn — KoHCyAbTauMa 414 TeX, KTO XO4YeT bbITb YBEPEH B
3aBTpaWHem AHe — 2
YaaneHHbI 4OCTYN K NPOrpamMmHOMY obecnedeHnto
ba3oBan KoHCy/NbTaLUMA acTpoaora - A1A NOHWUMaHUA CBOEro
npefHasHaveHua: Ktoa? — 1
Monbop paTbl AnAa  BarHOro cobbitma  (dnektms) -
KOHCyNbTauma Ans Bac, ecnu nepen BaXKkHbiM CObbITMEM
STARIO n/MNn NoKynKom Bl XOTMTUe MWUHUMM3INPOBATL PUCKU — 2 ) 1 mecau
ConHue- 3axuratoume aenctema (C34) - UHanBUAYyanbHbIN
CMMCOK AeNCTBUIA ANS yBENMYEHWA BaLLEWN TNaBHOM
YKM3HEHHOM 3HEPTMM U CAMOOLEHKM — 3axkunraem Balue
ConHue -1
YaaneHHbln 4OCTYN K NpOrpaMmHoOMy obecrneyeHunio
JKcnpecc oTBeT — 5
ba3oBaa KOHCyAbTaLUMA acTposora - 414 NOHMMaHUsA CBOero
npeaHasHaveHma: Ktoa? — 4
Moaobop AaTbl AN  Ba)kHOro cobbitma  (dnektus) -
KOHCy/bTauma Ans Bac, ecnm nepen, BaXKHbIM cObbITMEM
N/MNn NOKyNKoM Bbl XOTUTE MUHUMMU3UPOBATL PUCKM — 3
STAR10_3 ConHue- 3axuratowme gericteus (C34) - UHAMBUAYANbHbIN 3 mecaua
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MNoabop AaThbl ANS BaXKHOTO COObLITUA (DNeKTUB) -
KOHCyAbTauma A1 Bac, ecin nepes saskHbIM CobbITrEM

STAR11 M 1 mecay,
U/VAN NOKYMKOM Bbl XOTUTE MUHUMM3MPOBATL PUCKM — 3
YaaneHHbl 4OCTYN K NPOrpaMmHOMYy obecnedeHnto
JKcnpecc oTBeT — 5
Ba3oBan KOHCyNbTaumA acTpoaora - ANA NOHUMaHWA CBOEro
npeaHasHaveHma: Ktoa? —5
Moaobop pHaTbl AN BarHoro cobbitma  (dnektus) -
KOHCy/AbTauuMa ans Bac, ecnu nepen, BaKHbIM cObBbITUEM
U/VAK NOKYMKOM Bbl XOTUTE MUHUMM3MPOBATL PUCKM — 3
STAR11_3 ConHue- 3axuratolme aencteuna (C34) - MHAMBUAYAbHbIN 3 mecaua
CMWCOK [OEeWCTBMMN  ONA  yBENMYEHWA Ballel  [1aBHOWM
W3HEHHOM 3HEPrMM WM CamMOOLIeHKM — 3axkuraem Baule
ConHue —3
[eHbrn — KOHCYNbTaUMA ANA TeX, KTO XO4eT ObITb YBEPEH B
3aBTpalHem gHe — 3
YaaneHHbl 4OCTYN K NpOrpaMmHoOMy obecrneyeHunto
Mopbop 4aThl AnA  BaskHOro cobbiTvs  (dnektms) -
KOHCy/bTauma Ans Bac, ecnu nepen, BaXkHbIM cobbITUEM
N/MAK NOKyMNKoM Bbl XOTUTE MUHUMMU3MPOBATb PUCKM — 3
STAR12 ConHue- 3av>+<v1rarvom,v1e nevictems (C34) - IV/IHAMBWJ,UyaanbM 1 mecL,
CMWCOK AeNCTBUIN ANA YBEMYEHUS BaLLEW TNaBHOM
KM3HEHHOM 3HEPTMM N CAMOOLLEHKM — 3axuraem Bawe
ConHue —1
YaaneHHbl 4OCTYN K NpOrpaMmHoOMy obecrneyeHunto
Ba3oBaa KOHCyAbTaLMA acTposiora - 414 NOHMMaHUS CBOEro
npefHasHaveHua: Ktoa? — 1
Monbop paTbl AnAa  BarKHOro cobbitma  (dnektms) -
KOHCy/AbTauuMsa ans Bac, ecnu nepen, BaKHbIM cobbiTMEM
STARI3 n/VMAn NOKYNKOW Bbl XOTMTUe MWHUMM3NPOBATb PUCKM — 3 ) 1 mecau
ConHue- 3axuratoume genctema (C34) - UHanBUAYyanbHbIN
CMUCOK AeNCTBUI ANA YBEIMYEHNSA BALLEN rNaBHOM
W3HEHHOM 3HEePrMM 1 CaMOOLLEHKM — 3asuraem Balle
ConHue -1
YaaneHHbln 4OCTYN K NpOrpaMmHoMy obecrneyeHunto
Monbop Aatbl ANs BaXKHOTO COObITUA (INEKTUB) -
STARI4 KOHCY/bTalmA Ly‘lﬂ Bac, ecnm nepep BaXKHbIM cObbITUEM 1 mecau
W/VMAK NOKYMKOM Bbl XOTUTE MUHUMU3MPOBATL PUCKM — 4
YaaneHHbI 4OCTYN K NPOrpaMmHOMYy obecnedeHunto
Moaobop AaTbl AN  BaxHoOro cobbitma  (dnektus) -
KOHCy/AbTauusa ans Bac, ecnu nepen, BaKHbIM cObbITMEM
W/VAK NOKYMKOM Bbl XOTUTE MUHUMU3MPOBATL PUCKM — 4
STARIS ConHue- 3Eimv|ratou.w|e aencreus (C34) - VI/IHAMBM,EIL\/a/]beIVI 1 mecau,
CMWCOK AeNCTBUIM ANA YyBEMYEHUA BaLLEW rNaBHOM
YKM3HEHHOM 3HEPrMM N CAMOOLLEHKM — 3axuraem Bale
ConHue -1
YaaneHHbln 4OCTYN K NporpammHomy obecneyeHmto
basoBan KoHcy/nbTaumAa acTposaora - A1A NOHWMaHWA CBOEro
npegHasHaveHua: Ktoa? — 1
MNonbop ApaTbl AnAa  BarKHOro cobbitma  (dnektms) -
KOHCynbTauuMa s Bac, ecnu nepen BaKHbIM cobBbiTMEM
STARIG n/VMAK NOKYMKOM Bbl XOTUTE MUHUMU3MPOBATL PUCKU — 4 1 mecay

ConHue- 3axuratoume genctema (C34) - UHanBUAYaNbHbIN
CTMUCOK AeNCTBUI AN YBE/IMYEHNS BaLLEN r1aBHOM
M3HEHHOM 3HEPrMM 1 CAMOOLLEHKM — 3axuraem Balle
ConHue -1

YaaneHHbI 4OCTYN K NPOrpaMmHOMYy obecnevyeHunto




chepTa Ha 3akKn4eHne "nueH3noHHOro gorosopa

ba3oBaa KoHCynbTaumMA acTposaora - 414 NOHWMaHWA CBOero
npeaHasHayeHua: Kto A? — 2

Mopbop 4aThl AnA  BaxkHOro cobbiTus  (dnektms) -
KOHCyNbTauma Ans Bac, ecnu nepen, BaXKHbIM cobbiTMEM
W/VAN NMOKYMKOM Bbl XOTUTE MUHUMU3MPOBATL PUCKM — 4
ConHue- 3axkuratoume aenctema (C34) - UHaAnBUAYaNbHbIN
CMWCOK AeNCTBUIM ANA YBE/IMYEHNSA BALLEN rNaBHOM
YKM3HEHHOM 3HEepPrMm n CamooLEeHKM — 3axunraem Bawe
ConHue -1

YaaneHHbln 4OCTYN K NpOrpaMmHoMy obecneyeHunto
JKcnpecc oTBeT — 6

Ba3oBaa KOHCyAbTaLMA acTposora - 414 NOHWMaHWA CBOero
npeaHasHayeHua: Kto A? — 3

Moaobop pHaTbl AN BaxkHoro cobbitma  (dnektus) -
KOHCYy/AbTauuMa s Bac, ecnu nepen, Ba)KHbIM cobBbITMEM
STAR18 W/VAK NOKYNKOM Bbl XOTUTE MUHUMU3MPOBATL PUCKM — 4 1 mecay,
ConHue- 3axuratolme aenctena (C34) - MHAMBUAYANbHbIN
CMWCOK  [OEUCTBMM  ONA  yBENMYEHMA Ballel  [1aBHOWM
KM3HEHHOM 3HEPrMM M CaMOOUEHKM — 3axkuraem Bawe
ConHue -1

[eHbrn — KOHCYNbTaUMA ANA TeX, KTO XO4eT ObITb YBEPEH B
3aBTpalHem AHe — 3

YaaneHHbI 4OCTYN K NPOrpaMmHOMY obecnedeHunto
dKcnpecc oTBeT — 6

Ba3oBaa KOHCyAbTaLMA acTposiora - 414 NOHMMaHUS CBOEro
npeaHasHayeHuna: Ktoa? —3

Monbop paTbl AnAa  BarKHOro cobbitma  (dnektms) -
KOHCy/bTauma Ans Bac, ecnm nepen, BaXKkHbIM cobbITMEM
W/VAK NOKYMKOM Bbl XOTUTE MUHUMU3MPOBATL PUCKM — 4

STAR17 1 mecay,

STAR19 ConHue- 3axuratowme gencrteuns (C34) - UHAMBUAYaNbHbIN 1 mecay,
CMWCOK OENCTBUM ANA  yBEe/AMYEeHMA Ballen r1aBHOM
KM3HEHHOM 3HEPrMM M CaMOOUEHKM — 3axkuraem Bale
ConHue — 2

[eHbrv — KOHCybTaUMA A8 TeX, KTO XO4YeT ObITb YBEPEH B
3aBTpallHem aHe — 3

YaaneHHbI 4OCTYN K NPOrpaMmHOMY obecneyeHunto
dKcnpecc oTBeT — 6

basoBan KoHcyNbTaumA acTpoaora - A1A NOHWUMaHWA CBOEro
npeaHasHaveHma: Ktoa? — 4

MNonbop A[aTbl Ana  BarKHOro cobbitma  (dnektms) -
KOHCynbTauuMa s Bac, ecnu nepen BaKHbIM cobBbiTMEM
STAR20 W/MNn NOKYNKoWM Bbl XOTUTE MUHUMKU3MPOBATL PUCKK — 5 1 mecay,
ConHue- 3axuratowme gercteus (C34) - UHOMBUAYANbHbIN
CMWCOK OEeNCTBUM ANA  yBEeAMYEeHMA Ballel r1aBHOM
M3HEHHOM 3HEPrMM WM CaMOOLEHKM — 3axkuraem Bauwe
ConHue —2

[eHbrn — KOHCYNbTalUMA ANA TeX, KTO XO4ET ObITb YBEPEH B
3aBTpallHem gHe — 3

YpaneHHbI 4OCTYN K NPOrpaMmHOMY obecnedyeHunto

2. CroumocTb [lakeToB ycnyr onpefenaerca MHOMBMAYANbHO B 3aBMCMMOCTM OT COOTBETCTBYtoWero akeTa
YCAYT U yKa3sbiBaeTca B CepTudumkare.

3. Hacrosauwee MpuaoxeHne ABNAETCA HEOTbEMIIEMON YacTbio OdepTbl, onybankosaHHoW Ha CaiTe n/vam B
MobUABHOM NPUNOKEHUN.

4. Hacroaugee [MpuioxeHne BCTynaeT B CUAy C AaTbl onybaukosaHua Ha Cailte u/wam 8 MobunbHom

NMPUNOXKEHUNN.



