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ODEPTA
Ha 3aKa4YeHne ANLEH3NOHHOro gorosopa ana knmeHtos OO0 MKK «IxkeT MaHu»
(3HakK obcaykuBaHma «CMcpuHaHe», «VIVUS»)
(nanee - «OdepTa»)

O6LWwecTBO ¢ orpaHUYEHHON OTBETCTBEHHOCTbIO "Munnennan Mpynn" (OMPH: 1217700619828, MHH: 9729317186,
KMM: 772901001, topnanyeckunin agpec: 119192, r. Mockea, MUUypUHCKUIA Np-KT, 4. 5, od. N2728), nmeHyemoe B
nanbHenwem «JlnueHsnap», obA3yeTcs nNpefocTaBuTb YAANEHHbIM AOCTYN K MporpammHomy obecneveHuto, ¢
MCNONb30BAHMEM KOTOPOTO OKa3blBAKOTCA OPUAMYECKME YCAYrM GU3nMyeckomy nuuy, asnatowmmes KnmeHtom 000
MKK «/I)keT MaHu» (3HaKku obcayxmnsaHua «CmconHaHc», «VIVUS») 1 npuHasllemy ycioBusa HacToslen odepTsl,
MmeHyemoe B fanbHenwem «JlnueHsunar».

Pazpen I. OcHOBHbIE NONOXKEHMA

Cratba 1. TepMmuHbI U onpeaeneHna, ucnonbsyemole 8 Odpepre

Bce 3aronoBkM pasaenos (ctaten) ucnonbsytotca B OdepTe UCKAYUTENbHO A5 yA0OCTBA MCNONb30BaHMA
(NpoYTeHUSA) MOCAEAHMX U HUKAK He BAWAIOT Ha TosIKoBaHue ycnosuii OdepTbl.

MNporpammHoe obecrneyeHne - nporpamma ans IBM «OHNalH cepBUC BETepUHapHOW nomoumn Betllet

(VetPet)», npuHaanexallas /iueHsnapy 1 3apernctpmpoBaHHas B PeecTpe nporpammHoro obecnevyexms 3a Ne23037
oT «28» uioHs 2024 ropa, AOCTYN K KOTOpPOMW npenoctasnseTca yepe3 MHTepHeT 6e3 ycTaHOBKM (CKaumMBaHMA)
3K3eMNAApa, peanunsytollan aBTOMATUYECKYO NoAady 3aABKM Ha NoyyYeHWe BeTepuHapHoM nomoluu, obecneymsasn
opraHm3auuio 06paboTKM 3aABKM W MNpPenocTaBnAa KauveHTy pesynbTaT 0bpaboTkM, BK/AOYAA MOArOTOBAEHHbIE
PEKOMeHauMmM Mo yxoay 3a *KMBOTHbIMU.

OduumanbHbIn canT JinueHsmapa (CaiT) — MHGOPMALMOHHBIN pecypc (KaHan) KOMMyHMUKaumMm JlnueH3snapa

¢ JlMueHsmaTamu, pasmelleHHbI B CBODBOAHOM OOCTyNe B CeTM MHTEpHeT no agpecy: https://vet-pet.online,

COLEpPKaLLMIA AOCTOBEPHYIO, MOHYIO WM aKTyalbHYt0 MHGOPMALMIO O MPOrpaMmHOM obecneyeHnn, OKasbiBaeMbIX
Ycnyrax, rapaHTMm noaydeHua YCayru HafNeXkallero KayectBa M COXPAHHOCTM KOHOWMAEHUMANbHbIX [AaHHbIX
JlInueH3naTos.

MobunbHOE NPUNOKEHUE — NporpaMmHoe obecnedyeHune, aganTMposaHHoe noa naatdopmebl i0S 1 Android,

npuHaanexalee J/inueHsunapy.

CepTndUMKaT — AOKYMEHT, 1MBO 3NeKTPOHHOe cooblieHne, NMbOo MHOM BapuaHT BM3yanu3aummn (Hanpumep,
KopobKa, KapTa, BW3WTKA, CMC-COObUEHME), MOATBEP)KAAOWIME 3aKAtOYeHMEe NUUEH3MOHHOTO [0rosopa W
cofep)KallMe HOMep JIMLEH3MOHHOMO AOroBopa, AaTy ero 3akatoyeHwus, HamosHeHWe, HaUMEHOBaHWe W CPOK
nencteun. Ceptnudukat nepeaaetcs /IMueHsnaTy Ha BymaxkHOM HocuTesie IMbo HanpaBAAETCA B 3NEKTPOHHON dopme
Ha COOOLLEHHbIN afpec 3NEeKTPOHHOM MoYTbl, 1MB0 Homep TenedoHa, MbBo B JINYHbIM KabuHeT Ha CailTe uan B
MobunbHom npunosxkerun. ®opma CepTuduKaTa ycTaHasnmBaeTcs JIMUEH3MAPOM WM MOXKeT BbiTb M3MeHeHa B
OOHOCTOPOHHEM MOPALKE.

MaKeT ycayr — 3TO HECKO/bKO BeTepMHAPHbIX YCayr, 06beAMHEHHbIX B KOMMIEKC, NpeaocTaBaseMblX Ha
OCHOBaHMM HacToAwero [lorosopa. MakeTbl ycnyr ABNAETCA HEOTbEMIEMON HaCTblO JIMLEH3MOHHOMO A0roBopa U
yCTaHaBaMBatoTca B MpuaoxkeHmax K Hactosalwen OdepTe.

NaoeHTndrKaTop — yHMKaNbHbIN HOMep JTMLeH3MaTa B cucTteMe yveTa JlvueH3napa, TOXKAECTBEHHbIN HoMepy
norosopa c flnueHsmatom. MaeHTndumkatopom ssasetca Homep CepTudnkaTa.

JIMLLeH3MOHHBIN NAATEX — AeHEKHbIE CPEACTBA, BHOCKMMbIe JIMLEH3MAaTOM 33 UCMO/1b30BaHWE NPOrPaMmHOro

obecnevyeHusn, npaBoobnagatenem KoToporo asaseTca JlMUeH3Map, B pasmepe, OnpeaeniemMom CTOMMOCTbIO
BblbpaHHOro [akeTa ycayr. JIMUEH3MOHHbIM nnaTe BHOCUMTCA JIMLEH3MATOM B KayecTBe nAaTbl 33 NepuoL
npeaocTaBneHna JlMueHsnaTy AoCTyna K MNporpammMHOMYy obecrneyeHuto B TeyeHwe Ccpoka, Onpeaensiemoro
BbIGPaHHbIM MaKkeToM ycayr.

3anpoc JiMueHsmnata (3anpoc) — ycTHoe UAM nMcbMeHHoe obpatlleHue JlnueHsuaTta, HanpaBleHHoe Ha

noayyeHne Ycnyrm € NOMOLLbIO MPOrPaMMHOTO obecneveHuns, codepiallee BCO HeobxoaMmyto MHbOpPMaLMio,
noxenaHua JInueHsmata K pesyabTaTy OKasaHuaA yCayr U CoCTaBaeHHOe B dOpme, COOTBETCTBYIOLLEN TPeOOBaHMAM,
YCTaHOBNEHHbIM J/IMLEH3NAPOM.


https://vet-pet.online/

)

chepTa Ha 3akKn4eHne "nueH3noHHOro gorosopa vet

AKUENT — nosHoe U 6e30roBOPOYHOE NPUHATME BCEX YCNOBMIA HacToAlleln OdepTsl, MNpuaoxkeHuit kK OdepTe,
a TaKXXe UHbIX IOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE, ONybH/IMKOBaHHbIX Ha CaiiTe 1 B MOBUIBHOM NPUNOKEHUN,
JIMueH3MaTom NyTem BblpaskeHWs Cornacus Ha 3akatodeHne Jorosopa Ha ycnosusax Hactosawen OdepTbl nocpeacTBOM
MOJIHOM ONAaThl IMLEH3MOHHOTO NAaTexa J/lnueHsnapy.

JINYHLIN KaBMHET — 3TO NepcoHasbHbIN pasfen, Haxogaawmica Ha CaiTe/MOBUABHOM NPUAOKEHUU W

[OAWMA 0OCTYN K OTCNeXMBaHWio npuobpeTenHbix MNaketos Yoayr u/vamn CepTudMUKaToB, CO3[aHHbIX 3afBOK U
3arpykeHHbix JoKymeHToB JlnueH3unaTa. J/IMueHsmMaT nmeeT A0CTyn K J/IMYHOMY KabuHeTy Ha tobbix YCTPOMCTBaX,
BBEAA HOMep MobunbHoro TenedoHa M Ko, MOAYYEHHbIM M3 CMmc-omnoBelleHuA. SIMYHbI KabuHeT AocTyneH
NCKNOYNUTENBHO /INLEH3MATY B TeYEHME CPOKa AelncTBus [loroBopa 1 Noc/ie ero OKoOHYaHus.

LUeHTp 06cnyknBanma (LLO) — KpyriocyToUHbIM KaHa KOMMYHUKauUmu ¢ JInueHsnatamm no TenedoHy. Oniata

3a OCYLLECTBNEHME 3BOHKOB NPOMN3BOAMUTCA JIMLEH3MATOM COracHo Tapudam TenedboHHoro onepartopa J/ivueHsnara.

MapTHep — MU0, OCyLecTBAsALLEe NpuBaeYeHme JIMLEH3MATOB Ha OCHOBaHMM 40roBopa ¢ /IMUeH3napom.
MHbopmauma o MapTHepax yKkasbieaeTca B MpuaoxkeHmsx K Hactoawern OdepTe.

Crneunanmnct — coTpyaHuK SMueHsnapa av MHoe NLLO, C KOTOPbLIM JINLEH3MAP 3aK/IK04UMI COOTBETCTBYOLMIA
[0r0BOP, BNafeoWmMin Heobxoaumon Keaandukaumen n HenocpeacTBeHHO NPeaoCTaBAsoWMIA Yenyrm JInueHsmaTam
C MCMO/b30BaHMEM NPOrpammHoro obecneverms SinueHsmapa.

BeTepurHapHbIe YCAYIU, YCAYIYM — KOHCY/IbTalmK, pa3paboTka JOKYMEHTOB M Npoyme yCayru, KoTopble MoryT

6bITb NoNyYeHbl JIMLEH3MAaTOM B pesy/abTaTe MCNo/b30BaHuA MporpammHoro obecneyeHns JinueHsmapa. MosHbii
nepedyeHs ycayr cogeprutcs B MpunosxkeHnsax kK OdepTe, ABNSIOWMXCA HEOTbEMIEMOW ee YacTbio.
PYKOBOACTBO NO/1Ib30BATENA — IOKYMEHT, COAEPHKALLMIA MHCTPYKLMIO KOHEYHOTO NoNb3oBaTens (/lnueHsmaTa)

no pabote ¢ rpaduyeckum obuieaocTynHbiM nHTEPdencom Mporpammbl Ans IBM «OHNaH cepBUC BETEPUHAPHOM
nomotm Betlet (VetPet)».

Cratba 2. [pegmeT gorosopa

2.1. nueHsmap o0bA3yeTca NpeaoCcTaBuTb yAaneHHbIM 4ocTyn K MporpaMmHomy obecnedyeHunio M oKasaTb
NvueH3naTy BeTepuHapHble YCayru, BxodsauimMe B BblbpaHHbI [MakeT Ycayr, ¢ ncnonb3osBaHuem [MporpammHoro
obecneyeHns InueH3napa, a JInueHsmat 06s3yeTca onaaTUTb MX B MOPAAKE, Onpeae/ieHHbIM HaCTOAWMM A0TOBOPOM.

2.2. B cBA3KU C Tem, YTO B MPOLECCE OKa3aHMA YCAYr UCMONb3YIOTCA TEXHOMOTMKW MO aBTOMAaTU3auMK U
KOMMJEKCHOTO MHGOPMaLMOHHOTO obecneyeHns NPOLECCOB NMPW OKAa3aHUM BETEPUHAPHOM MOMOLLM, onnaTta ycayr
OCYLLeCTBAAETCA B BWAE JMUEH3MOHHOrO njaTeXa 3a  WCMOMb30BaHME MNporpaMmmHoro  obecreveHus,
npaBoobnagaTenem KOToporo AsnaeTca JinueHsnap.

2.3. 06A3aTes1IbcTBO MO NPEAOCTaBAEHMNIO YAANEHHOro A0CTyna K MporpaMmHomy obecrneyeHuto cumTaeTcs
MCNONHEHHbIM JIMLEH3MAPOM Haa/exalmm 06pa3som 1 B MOSHOM 06beME C MOMEHTA MONYYEHUSA NULEH3NOHHOTO
nnatexa ot SlueHsmaTa.

2.4. MpuHumaa OdepTy, J/IMLeH3MAT TeEM CaMbiM MONHOCTbIO U 6E30rOBOPOYHO MPUHMMAET MONOMKEHUA
nobbix MpunoxeHnin Kk OdepTe, a TaKKe MHbIX AOKYMEHTOB, pPa3paboTaHHbIX Ha MX OCHOBE W OMyHBAMKOBAHHLIX Ha
CalnTe/MobUNbHOM NPUNOKEHWN.

2.5. JlMueH3anaT BHOCUT JIMLLEH3NOHHbIN MAaTex eAMHOBPEMEHHO B pa3mepe BblbpaHHoro lMakeTa ycayr
n/vnn BbIBPAHHOW YCAYru B AeHb 3aKt04eHMs gorosopa. Bce naatexu npomssoaatcsa B pybasax PO.

2.6. J/IMueH3naT HacToAWMM NOHUMAET M COrNalaeTcs C TeM, YTO NpWU yaaneHuu JInuyHoro KabuHeTa mno
nobolt npuumHe B cootBeTcTBMM c OdepToi, AaHHble M MHOOpMaums, XxpaHawmecs B JIMYHOM KabuHeTe,
YHUYTOXKAIOTCA MO  MUCTeYeHWe Ccpoka B cOOTBeTCTBMM C [oantukon KoHouaeHumanbHocTM JlnueHsmapa,
onybankoBaHHOM Ha CaiTe n B MoBWAbHOM NPUAOXKeHUW. Tpn 3Tom JIMueH3nap He HeceT OTBETCTBEHHOCTM 3a
Mmoboit yulepb, notepu n/mam ybbITKK, KOTOPbIE MOTYT BO3HUKHYTb Yy JIMLEH3MaTa B CBA3WU C TakMM yaaneHuem
JNInyHoro KabuHeTa.

2.7. B cBfA3M C BbIWEN3NONKEHHbBIM, BHUMATEIbHO MpounTaiTe TekcT HacTtoAweln OdepTbl. Ecan Bbl He
COTNaCHbI C KaKMM-MBO NyHKTOM HacToAlen OdepTsl, /InLeH3nap npeanaraet Bam 0TKa3aTbcA OT ee aKLenTa.

Pazgen Il. MopAgoK U yCNoBUA 3akNH04eHNUA JIMLLEH3MOHHOTO Aorosopa (aanee — «orosop»)
Cratba 3. MNopAgok 3akadeHna 1 gevctere [loroeopa
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3.1. loroBop mexKay /IMLEeH3MaToM U JIMLEH3MAPOM CYMTAETCA 3aKN0YEHHbIM U CTAHOBUTCA 06A3aTENbHbIM
ans obemx CTOpoH C MOMEHTa NPUHATMA (akuenTa) J/InueHsnaTom Hactosulen OdepTol. MosHbIM 1 6E30r0BOPOYHbLIM
NpUHATMEM JlMLeH3MaToM HacToawen OdepTbl ABAAETCA NOMHAA onnaTta NMUEH3MOHHOIO naaTexa JInueHsuapy,
NOATBEPKAAEMOE MNOJYYEHNEM BO BAALEHME U NOAb30BaHME CepTUdMKATa, B TOM YNC/E B SNEKTPOHHOM Buae. Mpu
3TOM JIMLLEH3MaT BNpaBe ocyLlecTBNATb odpopmaeHne CepTuduKaTta Ha TPeTbe ANLLO.

3.1.1. /nueH3smaT moxkeT npuobpectn CepTuduKaT HenocpeAcTBEHHO Ha CailTte uanm B MobunbHOM
npuaoXKeHun JlnueHsnapa nnm obpatmewmcs K MapTHepy JInueHsmapa.

3.2. MpaBa 1 06583aHHOCTU CTOPOH BO3HMKAIOT C MOMEHTA 3aK/to4eHMA [JoroBopa, 3a UCKOYEHMEM TEX NPaB
M 0DA3aHHOCTEN, KOTOpPble OOBEKTUBHO MOrMYT BO3HWMKHYTb TO/ILKO Moc/ie nepBoro obpalleHua JlMueH3maTa.
MomeHTOM 3aKkatodeHua [JoroBopa ABAAeTCs Aata oniathl /IMLUEH3MaTOM MLEH3MOHHOIO NaaTexa (npruobpeTeHuns
CepTudunkaTa).

3.3. /lnueHsmaT (nMbo TpeTbe nMLO 3a flMueH3MaTa, B T.4. [lapTHEP) BHOCUT JMLEH3MOHHbLIA NaaTex B
KayecTBe npeaonaaTbl 3a TOT Mepuof, 3a KOTOpbIM JluueH3uaT npuobpeTaeT npaBo TpeboBaTb OKasaHuA
BETEPUMHAPHBIX YCAYT C UCNO/b30BAHNEM NPOrpaMmHOro obecneyeHus JinueHsmnapa.

3.4. Cpok pevictena [orosopa (CepTudukaTa) orpaHuMYeH W ONpPeaenseTca COrNacHoO BblBpaHHOrO
NvueHsnaTom [aketa ycayr/Ycayru, U WcYMCAAETCs, HauMHaa Cco JAHA, Cheaylollero 3a JAHEeM BHeceHus
NILLEH3MOHHOTO NaaTexa.

3.4.1. WcteyeHne cpoka Jaencteua [Lorosopa (CepTudukaTa) aAsnseTca npekpalieHvem [orosopa
(CepTduKaTa) 1 BNedveT npekpalieHne obasatenscts CTOPOH MO HEMYy.

3.4.2. Tpu HacTynaeHun cobbiTuA, ykasaHHoro B n.3.4.1 Hactoawel OdepTbl, J/IMUEH3MAT COrnaceH M
NoATBEPKAAET, YTO GUHAHCOBBIX M UHbIX MPETEH3UI K JIMUEH3MAPY HE UMEET.

3.5. Ecam JlvueHsmapom 6Obina ¢daKkTUYecKM okaszaHa Ycayra JIMueHanaTy C MOMOLbI0 MPOrPamMMHOrTo
obecneyeHus, YTO NPUPABHMBAETCA K HaAMUMIO XOTA Bbl oAHOro obpalleHuns (3anpoca) JlvueHsnaTa K /iuueHsmapy,
TO NIMUEH3NOHHbIV NaaTex JlMueH3naTy no 3asasieHnto 06 oTkase oT [JoroBopa He BO3BPALLAETCA He3aBUCMMO OT
OCTaBLUErocsa CpoKa AencTBMA aKeTa yCayr.

3.6. Ecnm JlvueHsmnaT He obpalianca 3a okasaHuem Ycayr K JlnueHsmapy B nepuos aevctama MakeTa ycnyr,
TO IMLEH3NOHHDBIM MAaTEX BO3BPATY He MoANexKuT. Hencnonb3loBaHue JIMLEH3MATOM BCEX YCYT B TEYEHME CPOKa
nencteua lakeTa ycnyr He fABAAETCA OCHOBaHWMEM ANA MCMNO/Ab30BaHMA CPEACTB, KOTOpble OblM ynnayeHsl
NnuegH3naTom, 4na noayvyeHma apyrux ycayr JimueHsmapa.

3.7. AkuenTya Hactoswyto OdepTy, /IMLueH3MaT NpMHMMaET ycnoBmMs O Bo3spaTte CepTUdmKaTa M O0TKasa OT
[orosopa, npeaycmoTpeHHble HacToswen OdepTon.

3.8. Bo3BpaT AeHEXKHbIX CPeACTB /InueH3maTy 3a npuobpeTeHHbln CepTuduKaT:

3.8.1. Bo3BpaT MOJIHOM CYMMbl JIMUEH3MOHHOrO niatexka 3a onnaty CepTuduKata OCyWECTBAAETCA
NCKNOYUTENBHO 0 HAaCcTyNAEHMA OA4HOIO M3 CAeaytoLUmnMX COBbITUM:

- ucteyerue 30 (TpMALATM) KaneHOAPHbIX AHEN ¢ MOMeHTa npunobpeTteHmna CepTudmKkata (He BKAOYas AHA
MOKYMKM),

- UCTeYyeHue cpoka aerictema CepTudunkaTa, T.e. NpeKpaLleHne aenctema Jorosopa;

- ucnosib3oBaHue JlnueH3naTom oaHom 1 bonee Yenyr.

3.8.2. B ykazaHHom B . 3.8.1 cnyyae J/lvueH3maT Bnpase AOCPOYHO OTKa3aTbcA oT Jorosopa ¢ /InueHsnapom,
HanpasuB JlvueH3napy 3afBneHWe (C yKasaHWem aKTyafbHbIX PEeKBM3UTOB cyeTa JlMueH3MaTa O/ BO3BpaTa
OeHexXHbIx cpeacts) 0b oTKase oT Jorosopa (pactopkeHmun [1oroBopa) o4HWM U3 CAeLytoLwmx cnocobos:

A) 3ano/HMB KOPPEKTHO 3asBAEHME O BO3BpATe AEHEXHbIX CPeACTB, GOopMa KOTOPOro pasmelleHa B CeTU
MHTepHeT no agpecy: https://vet-pet.online/docs/zayavlenie.doc, “ oTnpasuB MNoAnNMcaHHOe 3asBNeHME Ha

3/IeKTPOHHYIO noYTy /inueHsnapa office@vet-pet.online;

B) B cnyyae, ecnv no KakMm-1mbo npudmMHam JIMLEH3MaTy He yAaeTca OTNPaBUTb 3aABNEHNE NO 3NEKTPOHHOM
noyte JIMUEH3Mapy, TO OH MMeeT NPaBO HanpaBuTb JIMLEeH3napy noanucaHHoe 3asaBiaeHne ob oTKase oT [orosopa
3aKasHbIM NMcbMom Mo agpecy: 119192, r. Mockea, MUYypUHCKMIA NpocnekT, 4.5, odmc No728.

3.8.2.1. JInueHsmat He Bnpase TpeboBaTb BO3BPATa AEHEKHbIX CPEACTB NOCPEACTBOM NOYTOBOrO NepeBoa
n/VMAW Ha BCE BUAbI 9NEKTPOHHbIX KOLIE/IbKOB, a TaKKe B CyYae, ykasaHHoM B n.3.4.2 HacToAwen OdepTsl.
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3.8.2.2. K 3aaABneHUto B 06A3aTeNbHOM NOPAAKE AOMKHbI BbITb NPUAOKEHBI CAeayoWMe OKYMEHTbI: Konus
CepTudunKaTa, a TaKKe KoNuA AOKYMEHTa, NoATBep:KAatoulero onaaty CeptudmkaTa.

3.8.2.3. Cpok paccmoTpeHuna 3aasneHma JlMueHsmaTa O AOCPOYHOM PacTOp»KeHun [lorosopa, MOAHOrO
nakeTa [AOKYMEHTOB M BO3BPAT AEHEXHbIX CPeACTB Ha cyeT JIMueH3MaTa, PEKBU3UTbI KOTOPOro YKasasn B CBOEM
3aABNEHMM, cocTaBnAeT He Bonee 7 (cemu) paboumx AHer c AaTtbl noaydeHusa. Jata nonyveHusa JIMueH3Mapom
3aAB/IEHMA M MOJIHOTO MakeTa ZIOKYMEHTOB, YKasaHHbIX B N. 3.8.2.2. Hactosawen OdepTbl, ABAAETCA CAelytoumit
pabounit AeHb.

3.8.3. B CpoK, yKasaHHbI# B N. 3.8.2.3. He BXOAMT CpoK 0bpaboTkM nnaTexa GaHKOM, a TakKe CPOK Mo
YyTOYHEHWIO BAaHKOBCKMX PEKBM3NUTOB JIMLLEH3Napa, eCAN B 3a8BIEHUM OHU YKa3aHbl He BEPHO.

3.9. JIMueH3MaT HeceT NOJIHYD OTBETCTBEHHOCTb M TAPaHTUPYET BEPHOCTb YKA3aHHbIX B 3aABEHWU
PEKBU3UTOB W AaHHbIX. B ciy4ae BO3HWKHOBEHMA CMOPHbIX CUTyaLMM, CBA3AHHbLIX C HEMPaBW/IbHO YKa3aHHbIMU
JIvueH3naToM pekBM3nTamu, JInLLeH3maT 06A3yoTCA CBOMMUM CUAAMUM YPEeryiMpoBaTb BO3HUKLLME CROPbI.

3.10. MNocne BHECEHWUA NONHOIO NULLEH3NMOHHOIO NAaTeXa B TEYEHWE O4HOTO MecALla C MOMEHTA NOoNyYeHUa
CepTudukaTta J/InLeH3snaT BNpaBe OCyLWEeCTBUTL YCTYMKY CBOMX NpaB v 06A3aHHOCTen No JorosBopy UCKAOUYUTENBHO B
NOMHOM 06beme Mpu YyCN0BUM HaANEeXalEero yBeaoMAeHUA noaydaTena npas u ob6A3aHHOCTEN B COOTBETCTBMM C
HacToAweln OdepToN.

3.11. YcTynKa npas M obs3aHHOCTEM B COOTBETCTBMM C NyHKTOM 3.9. OdepTbl ocyllecTBAAeTCA MyTem
nepedaun CepTuduKaTa WM NpuaaraloWMxca K Hemy [OOKYMEHTOB NMBO yHWMKanbHoOro Homepa CepTudukaTa B
3NEKTPOHHOM BUAE NpU yCN0BUUM 00A3aTENbHOrO HaaNexKallero yBegomaeHuns JlnueHsunapa. Bo Bcex Takmx cnydanax
JIMueH3naT HeceT OTBETCTBEHHOCTb 33 KOPPEKTHOCTb NepeaBaemoit MHGopmaumm ob Ycayrax.

Pazgen lll. MNepeyeHb, 06beM, NOPAJOK M YCNOBMA OKasaHusa Ycayr

Cratba 4. [epeyeHb 1 yCnoBna okasaHuAa Ycnyr

4.1. MepeyeHb M 0O6bEM KOHKPETHbIX YCAYr, OKasbiBaeMmbIX JIMULEH3MATy, ONpeaenstoTca BblOpaHHbIM
[aKeTOM YCAyr, 1 OKa3blBatOTCA NOCPEACTBOM MCMNOAb30BAHWA NPOrpaMMHOro obecnevenus JSivueHsmapa, BKAOYaA
JIN4HbIN KabuHeT Ha OduLManbHOM caitTe u/mamn 8 MobuabHOM NPUAOKEHUM JInLeH3napa n/vam TenedoHHYHo CBA3b.

4.2.Ycnyrv npeoCTaBAAOTCA B COOTBETCTBMM M Ha OCHOBaHWM Npasa Poccuiickoit defepalimu, B TOM Yncne
NPUHUMMOB M HOPM MEXAYHAPOAHOro Mpasa, ABAAIOWMXCA COCTABHOM YacCTblo POCCMIMCKOM MPaBOBOM CUCTEMSI, @
TaKXKe C/I0XKMBLIENCSA NPaBONPUMEHUTEIbHON MPAKTUKK.

4.3. Ycnyrm npefoCTaBAAKTCA NPW YCNOBUM IMYHOTO obpalleHua JInueH3naTta, B ero Nosb3y, YTo 03HavaeT
JINYHYIO €ero 3auMHTepecoBaHHOCTb B paspelleHMM BO3HMWKLIEeN Yy Hero npaBOBOM CUTyauuu, B KOTOPOM OH
HemnocpeaCcTBEHHO ABNAETCA OAHOMN U3 CTOPOH.

4.4, Ycnyrn npefocTasaatoTca no 3anpocam JlvueHsmaTa (MUCbMEHHBIM MW YCTHBIM), COOTBETCTBYHOLLMM
TpeboBaHWAM, yCTaHaBANBaEMbIM JINLLEH3MAPOM, C MCMO/Ib30BAHMEM MPOTrPAaMMHOro obecnevyeHus JInueHsnapa.

4.5. Heobxo4MMbIM yCNOBMEM OKasaHWA JlMueH3MaTy YCayr C  MCNOAb30BaHWEM MPOrpaMMHOro
obecneyeHuns asnaetcs naeHTMdMKauma JimueHsmara. Mpoueaypa naeHTUdUKaUMM JlueHsmnaTa 3aBUCUT OT GOPMbI
obpaleHuns K JinueHsmapy. Mpu obpalleHnn no TenedoHHOW NMHUKM JlMueH3naT obA3yeTca Ha3BaTb HoOMep
CeptndukaTa. Mpn atom, ecnm y Cneumanucta JInMueHsnapa BO3HUMKAM OBOCHOBaHHbIE COMHEHMA B TOM, YTO
obpaTtusLlLeeca 3a NoNydYeHnem Ycayru nuLo, 4eNcTBUTeNbHO, ABAAETCA JINLLEH3MATOM, OH BNpase 3a4aTh /luueH3maTy
[0NOMHUTE/IbHbIE BOMPOCHI, MO3BO/AOLLME YCTPAHUTb BO3HUKLWME COMHEHMA.

4.6. Ycnyrm OKasbiBatoTcA  JIMLEH3MApOM Ha A3blke, ABAAIOWEMCA [OCYAapCTBEHHbIM B  CTpaHe
MEeCTOHaxoXxaeHua J/lnueHsnapa, U ¢ UCNosb30BaHWEM NPOrPaMMHOro obecneyenus JInueHsnapa.

CraTbA 5. CpOKM M NOPALOK OKazaHUA YCAyr € UCMO/Ib30BaHUEM NporpammHoro obecneyeHus JinueHsnapa

5.1. CpoKku oKasaHua Ycayr HauyuMHaloT MCYUCNATbCA C MOMEHTa ¢uKcaumm 3anpoca JlvueHsmnaTa
JlnueH3snapom.

5.2. B cnyyae yTouHeHuAa 3anpoca (nNpenocTaBiAeHUs [AOMONHUTENbHbIX MaTepuanos, AOKYMEHTOB,
M3MeHeHMs 3anpoca), Te4eHMe CPOKOB OKasaHmsA YCayr HaYMHAETCA C MOMEHTA MOCTYNeHUA YTOYHEeHHOTO 3anpoca
(nocTynneHns AONONHUTENbHBIX MAaTEPUANOB, LOKYMEHTOB).

5.3. MopAanok npenoCTaBAEHUA YCAYT:
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5.3.1. Ycayrm npegoctaBaatotca JlvueHsmapom exeaHeBHo B nepunog ¢ 09:00 go 21:00 no MOCKOBCKOMY
BPEMEHM, NPW YCNOBUU NPesBapUTEIbHOMO COMacoBaHNA BpeMeHMW NpoBeAeHUs KOHCYIbTaummu ¢ JIMLEH3NAPOM.

5.3.2. ns nonyyeHua onpeaeneHHon Ycnyrm mns lNaketa ycayr JlnueHsmat B pasgene «Ycayrm» JIM4HOro
KabuHeTa, HaxoaAauweroca Ha OduumanbHoOM caiTte uam B MobunbHOM NpuaoxReHun JiuueHsunapa, oTmeyaeT Ycayry,
KOTOPYIO OH }KeNaeT NonyyYnTb, Uan obpallaeTtca cpeacTBamm TenedpoHHoM ceasm B LleHTp obcnyxkmnsaHua (LO).

5.3.3. Mpu obpalieHnn JlMueHsnaTa 3a noaydyeHwem onpegeneHHon Ycnyrn mus llakeTa ycayr yepes
JIN4HbIN KabuHeT Ha CalTe:

5.3.3.1. B pasaene /IndHoro kabuHeTa «Ycayrn» JIMLeH3naT HaxKMMaeT Ha akTUBHbIV MakeT ycnyr unm Ycayry,
B BbICBETMBLUEMCS AMANIOrOBOM OKHE BblGMpaeT A0CTynHyto Yeayry u B rpade «Baw 3anpocy», KOTopasa NnoasaseTcs
nocse Bbibopa Ycnyru, /InueHsmaT KpaTKo OnMCbiBaeT CyTb 0bpalleHus (Bonpoca).

5.3.3.2. C nomouipto dyHKUMM «[prKpenutb dpain» JInueHsmat, npu HeobxoaMMoCTh M B 3aBUCMMOCTM OT
BbIOpaHHOM YCyru, MOXKET HanpasuTb JIMLEH3MAPY AOKYMEHT, HEOOXOAMMbIM A9 NPeAoCTaBAeHNA eMY BbiOpaHHOM
Ycnyru.

5.3.3.3. lMocne oOCyWecTBNEHUSA OMNUCaAHHbIX AENCTBMIA JIMUEH3MAT C nomoubto GYyHKUMKM «HayaTb»
HanpasnaeT JInueH3napy 3anpoc Ha NoayyYeHne BbiIbpaHHOM Ycayru.

5.3.4. Mpwv obpalLeHnn JinteH3naTa 3a NoayvyeHnem onpegeneHHon Yeayrn us MNaketa Yenyr yepes JIMUHbIN
KabuHeT B MOBMABHOM NPUNOKEHUN:

5.3.4.1. B pasgene «Mowu Ycayrmn» JIMUeH3naT HaxkMmaeT Ha KHOMKY «CTapT», B BbICBETUBLLUMMCA AMaN10TOBOM
OKHe JInueH3naT BbibupaeT Yenyry us NakeTa Ycyr, KpaTko onucbkiBaeT cyTb obpalleHus (3anpoca).

5.3.4.2. C nomolubto dyHKUMK «MprKkpenntb dann» B pasgene «4at» /inueHsumaT, npu HeobxoaMmMoCT1 U B
33aBUCUMOCTM OT BbIBPaHHOM YCayrun, MOXKET HanpasuTb JINLEH3MAPY AOKYMEHT, HEOOXOAMMbIN A8 NpeaoCTaBAeHUA
emy BblbpaHHON Ycnyru.

5.3.5. MNpwu obpaueHnn JinueHsnaTta 3a nonydeHnem onpegeneHHon Yenyru us Maketa ycnyr B LLO:

5.3.5.1. IO ocyuiectBaseT nposepky cobnoaeHmsa JIMUEH3NMAaTOM CpoKa Ha nosyvyeHune YCnyr u Hanuuune y
JNIvueH3naTa He MCNOABb30BAHHOIO NPaBa Ha Noy4YeHne 3akasaHHoM Ycayru no npuobpeTeHHoMy MakeTy ycayr.

5.3.5.2. B cayyae HecobntogeHus JIMUEH3MATOM CPOKa Ha nmonyyeHue ycayr, UO yBegomnseT o6 3Tom
JlnueH3smnara.

5.3.5.3. B ciiyyae nonyyeHuma JinueHsnaTom Ycayr no npuobpeteHHomy MakeTy ycayr B mosHOM ob6beme 10
obpauteHuns, L0 yBegomnset 06 aTom /InueH3smata.

5.3.5.4. B cnyyae obpaueHuns /lMueH3naTa B Te4eHMEe CPOKa Ha nosydyeHue Ycayr, Hanamuma y JlueHsunaTa
HEeWcno/ab30BaHHOIO NpaBa Ha NoaydYeHWe 3akasaHHoOW Ycayru no npuobpeteHHomy Makety ycayr, LO npeanaraet
NvueH3snaTy coobUMTb CyThb ero obpalleHus.

5.3.6. To Bonpocam, Tpebyrowmm AONONHUTENBHOTO N3YHEHMA, O3HAKOMIEHWUA C NPAKTUKOW NPUMEHEHUA
13 obnacTn BeTepuHapHo meauumHbl, Cneunannct JIueHsnapa Npom3BOAMUT KOHCY/NbTUPOBaHME B TeyeHue 24
4acoB C MOMeHTa HanpasaeHuna /InLeH3naToOM COOTBETCTBYOLWEero 3anpoca.

5.3.7. lpepocTasneHne KOHCyAbTaLMKM C MCNOAb30BaHWeM porpammHoro obecneyeHmna Yyepes AnYHbIN
KabWHeT: Ha OCHOBE MOJIyYEHHbIX OT J/IMLEH3NaTa 4OKYMEHTOB O MOCTaBAEHHOM AMarHo3e ero NMTOMLY/MUTOMUAM;
PaCCMOTPEHHbIX PEHTTEHOBCKMX CHMMKOB MWTOMUA/MUTOMUEB JIMUEH3MaTa; Mo Kypcy sedeHusa. KoHcynbTaums
npefocTaBnAeTca B TedeHme 48 4acoB C MOMEHTA HanpaeaeHWa J/ILeH31aToM COOTBETCTBYHIOLLLENO 3anpoca

5.3.8. lpu HeobxoauMmocTM M B CAyvae, Korfda JlMUeH3naTom He cobatoAeHbl YCA0BUMA MNOMyYeHUA
KOHCy/AbTalMK C Ucnonb3oBaHnem MporpammHoro obecneyenuns cornacHo OdepTe, Bpema NpefoCTaBAEHUA YCAYTU
MOXeT ObITb yBennyeHo no ycmoTtpeHuto Crneumanucta JlMueHsnapa A0 72 4acoB C MOMEHTa permcrpaumm
COOTBETCTBY!OLLErO 3anpoca J/lnueH3unara.

5.3.9. TMpegpoctasneHne VYcnyrn ocywecrsnserca CneumanmucTtom, Ha3Ha4YeHHbIM OTBETCTBEHHbIM 33
npepoctasnexHme Ycnyrm JSinuensmaty. KommyHukauma Cneumanncta ¢ JIMUeH3MaToOM OCyLLeCcTBAAETCA 4vepes
nporpammHoe obecneverme JinueHsmapa, skatodan JInyHblt KaburHeT Ha Caite u/uan 8 MoBUALHOM NPUNOSKEHWUN
n/MAn NyTem MCnosab3oBaHusa TenedoHHOM CBA3N U/UNN INEKTPOHHOM NOYTbI.

5.3.10. Mpepoctasnenune JlmueHsmnaTy YCayrm NOATBEP)KAAETCA MyTEM HamnpaBieHMA emy yBeAOMIEeHUA
yepe3 JIM4YHbIN KabuHeT w/uam Ha Homep TenepoHa no CMC, nocne Yero OCyWEecTBASETCA CchnucaHue
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NpeaoCcTaBAeHHON YCNYrun U3 NepeyHs HeMCNOAb30BaHHbIX YCAyr No npuobpeteHHOMY JInLeH3naTom MakeTy ycnyr B
JIn4yHOM KabuHeTe Ha CainTe nnm 8 MOBUABHOM NPUNOKEHUN.

5.4. KOHTpOAb 32 Ka4eCcTBOM NpeaocTaBAeHnA YCayr:

5.4.1. /InueH3napom OCyLLEeCTBAAETCA KOHTPOAb 3@ KauyeCTBOM YcCayr, npeaoctasasembix Cneuyanncramm
NIvueH3napa, U Ux COOTBETCTBME OOLLMM CTaHAAPTaM OKa3aHMA BETEPUHAPHbIX YCAYT.

5.4.2. B cnydae, ecnmn JIMueHsmaT cunTaeT, Yto Yeayrm Bbiin npeaocTasieHbl eMy He KadecTBEHHO u/unn
npeaocTaBaeHHble YCAYrM He COOTBETCTBYHOT OBWIMM CTaHAAPTaM OKa3aHWA BETEPUHAPHbLIX YCAYT, JIMLeH3maT Bnpase
06paTUTLCA K JInueH3Mapy ¢ Kanobol ¢ Mcnonb3oBaHWEM CPeaCcTB TenedOHHOM CBA3U WMAM 3NEKTPOHHOW MoYyThbl,
pasmelleHHbIX Ha OduuManbHOM carTe JlnueHanapa.

5.5. MpepoctasneHne Ycnyr JIMUEH3MAapOM MOXKeT ObiTb MPUOCTAHOBNEHO B CBA3W C MPOM3BOACTBOM
HEeOBXOAMMbIX PEMOHTHBIX M NPOPUNAKTUYECKMX PAabOT, @ TakkKe B CAy4anX, YCTAaHOBNEHHbIX MPAaBOM TEPPUTOPUM
OKaszaHumA Ycayr, o 4yem JInueH3naT yBeAOMAAETCA B MOPAAKE, YTBEPKAEHHOM SIMLEH3MapOM.

5.6. ObpalueHuns JinueHsmnata no Homepy TenedoHa LIO, a TakKe Yepes MHble KaHanbl CBA3M MOTYT HbiTb
3anuncaHbl, 3adUKCUMPOBaAHbI, COXPaHEHbI B LLeAX NOAHOLLEHHOrO OCYLLEeCTBAEHNA AeATENbHOCT NO NPeAOCTaBAEHWIO
Yenyr. OcyuiectBaaa 3anpoc Ha noayydeHune Yeayr, npeaycmoTperHbix OdepToi, /InueH3naT BbipaskaeT CBOE cornacue
Ha cbop, XpaHeHWe, UCNOMb30BaHWE, HAKOMIEHNE, YHUUTOXEHWe, Nepeaady 3anmncei pasroBopoBs, B KOTOPbIX OH
y4acTeyeT. PacnpocTpaHeHune 3anucy pasroBopa, MHOM MHPOpPMaLMKM, Kacatolenca noaydyeHua YCayr ¢ ydactmem
NnueHsnaTa, fLonycKkaeTca TONbKO Noc/e NpeaoCcTaBNeHWA HA TO MMCbMEHHOTO cornacua JlnueHsunaTa.

Cratba 6. Mepnog okasanua Yeayr

6.1. Mepuoa oOKasaHua Ycayr onpeaenseTca COrnacHo BbibpaHHOMY JlvueH3anaTom [lakeTy ycayr u
MCYNCNAETCA, HauyMHaa Co AHA, CAeaylollero 3a AHEeM BHECEeHMS MLEH3MOHHOTO njaaTeska 3a npuobpeTeHue
CeptudunkaTa, 1 uctekaet B 24:00 Yacos NocseAHEro KaseHa4apHoro AHA Cpoka.

Cratba 7. [Nopsaaok NCYMCNeHnA CPOKOB OKasaHua Yeayr

7.1. CpoKu oKaszaHWA YCAyr HAYMHAKOT MCYUCAATBCA C MOMEHTA NOCTynaeHuna 3anpoca JlvueHsmara.

7.2. MOMEHTOM MOCTyn/ieHns 3anpoca SBAAETCA MOMEHT QUKcaUuMM NPOrpaMmMHbIM  obecnedyeHmnem,
BK/OYAA CMeuuanbHbIMM TEXHUYECKMMM cpeacTBamu JlMueH3Mapa, 3anpoca B npedycMmoTpeHHom OdepToit
aonyctumom  dopmate, BrAtovada cobntogeHne JluueHsmaTom  Bcex TpeboBaHMI B OTHOWEHMU 06bema,
[0CTAaTOYHOCTU, [OCTOBEPHOCTM, MPABOMEPHOCTU U WHbIX TpeboBaHMA B OTHOWEHWUWU OOKYMEHTOB, CBeAEHUI U
OaHHbIX. JTuLeH3nap perncTpupyeT 3anpockl B Pa3yMHble CPOKM.

7.3. B cnyyae yTouHeHMA 3anpoca TeYeHMe CPOKOB OKasaHWA YCAyr HaYMHAETCA C MOMEHTa MOCTynieHuna
yTouHeHHOro 3anpoca. [pu npefocTaBNeHUM AOMONHWUTENbHbBIX [AOKYMEHTOB CPOK Ha4yMHAEeT TeYb C MOMEHTA
nosly4eHns nocnegHero peneBaHTHOro 3anpocy A4oKyMeHTa.

7.4. Ecnv He yCTaHOBNEHO MHOTO B MONOXKEHUAX (CTaTbAX) HacToALen OdepTol, TO B OdepTe nos KBapTaiom
NOHWMAETCA KaNeHAAPHbIA KBapTan, non, MecAUemM MOHMMAETCA KaleHAapHbI mecal, noA AHEM NOoHWMMaeTcA
pabounit AeHb TEPPUTOPUM OKa3aHUA YCAyr.

Cratba 8. CpokuM okasaHua Yeayr

8.1. Ycayrm no 3anpocam, noctynuewmm go 09:00 pabouvero AHA MO MOCKOBCKOMY BPEMEHMU,
NpeaocTaBAAOTCA B 3TOT ke paboumit aeHb ¢ 09:00 ao 21.00 MO MOCKOBCKOMY BPEMEHW MNyTem TenedpoHHOro
coeamHeHnA ¢ JInueH3naTtom.

8.2. Ycayrm no 3anpocam, noctynuewum nocne 21:00 paboyero AHA MO MOCKOBCKOMY BPEMEHM,
npeaocTaBAsoTCA Ha cneayolwmin paboumnin aeHb ¢ 09:00 4o 21.00 N0 MOCKOBCKOMY BpeMeHU nyTem TesiedoHHOro
coeanHeHuna ¢ JlnueHsnaTom.

8.3. Ycnyrm no 3anpocam, NoCTynuBLIMM B BbIXOAHbIE IHM, MPEeA0CTaBAAKTCA Ha CAeaytoLmii paboyunii AeHb
¢ 09:00 a0 21.00 N0 MOCKOBCKOMY BpEMEHMW NyTeM TenedOoHHOro coeanMHEHNA C JIMLEH3MATOM.

8.4. B oTaenbHbIX ciydasx (no Bompocam, TPebylowWwmMm AOMOAHUTENBHOTO M3yYeHWUA, O3HAKOMAEHUS C
NPaKTUKOM NpUMeHeHWA 3 061acTu BETEPUHAPHOM MeAMLMHBI) NpefoCcTaBneHne YCAYTr MOXKeT BbITb OTCPOYEHO, HO
B 1tobom cnydae He Honee yem Ha 2 (ABa) KaneHaapHbIX AHA.
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8.5. [nsa nonyyeHms Ycayr JIMUeHsmaT OOMKEH MMETb COOTBETCTBYIOLME MPOrpaMmMHble M annapaTHble
CpencTsa, B OTCYTCTBME KOTOPbIX HE CyLecTByeT OOBbEKTMBHOW BO3MOXHOCTM OCYLIECTBAEHMA 3anpoca Wim
nosy4eHus pesynbTata oKasaHua YCyr.

8.6. Heobxoammbim ycnosnem odopmaeHmns SlnueHsnapom 3anpoca Ha npeaoctassieHve Yoayr Asnsercs
Hanuune y KnmenTa aevcraytowero CeptudmkaTa, nod KOTOPbIM NoApasymeBaeTcs, B TOM Ynucie, obnagaHne scemm
NOEHTUOUKALMOHHBIMM AAHHBIMM, 33 MCK/IIOYEHNEM C/Ty4aeB HEMPaBOMEPHOTO 3aBnaaeHns CepTudnKaTom.

8.7. NakeTom ycayr, BbIbpaHHbIM JIMLEH3MATOM, MOXKET BbITb NPeAyCMOTPEH MHOM CPOK OKasaHua Ycayr.
MHble CPOKM OKaszaHua YCayr, a TaKkwe OCOBEHHOCTM WX WCYMCIEHUSA TaKKe MOryT 6biTb MpeaycMOTpeHbl B
MpunosxkeHusx K Hactoawen OdepTe, NnognexKawmm NpUMeHeHuo K loroBopy ¢ KOHKPETHbIM JINLEH3UATOM.

CraTtba 9. TpeboBaHMA K BXOAALLMM SOKYMEHTAM

9.1. B cootseTcTBMM ¢ OdPepToin 06beM AOKYMeHTa OnpeaenaeTca B «CTaHAAPTHbIX CTPaHMLAX» UCXO4A U3
3KBMBA/NIEHTA YMC/1a CUMBOJIOB B HEM YMCY CUMBOJIOB Ha NMOJTHOM CTpaHuLe, HabpaHHoi wpudTom Times New Roman,
Kernb 12.

9.2. Hanpasnaemblit /IMLEH3NATOM JOKYMEHT AO/IKEH OTBEYATb CAEAYIOLMM TEXHUYECKMM TPeDbOBaHUAM: -
CTaHAApPTHbI 0bbem [AOKYMeHTa/-0B — He 6onee 6 (WeCTW) CTaHAAPTHbIX CTPAHWULL - MaKCUManbHbI 06bem
[OKYMEHTa B T06OM C/iyyae He Ao/KeH npesbliwaTh 30 (TpuALaTh) CTaHAAPTHBIX CTPAHMUL, - TEKCT AOKYMEHTA A0/KEH
6bITb XOPOLWO YMTAEM U OTOBPAKAEM.

9.3. 3N1eKTPOHHbIE JOKYMEHTbI MPUHUMAIOTCS MCKIOUYMTENIbHO B dopMaTax ¢ paclumpennamm txt, rtf, doc, pdf,
xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6bem npucbiNaemMbix JOKYMEHTOB MOMKET HbiTb
OrpaHuYyeH TeXHUYECKMMM MapameTpammn NpUHMMaemoro JInLeH3Mapom 3anpoca, 0 Yem JIMLEH3MAT MOXKET ObiTb
NPOUHGOPMMPOBaH NpU 0bpaLLEeHMM K JTMLEH3NAPY.

9.4. B cnyyae, ecnu HanpaBieHHbIX JIMULEH3MATOM [OOKYMEHTOB OOBLEKTUBHO HEAOCTAaTOYHO AJ1A
npeaocTasneHna CneumanmncTom pesynbTaToB OKasaHua YCAyr, npeaocTaBieHune 3anpalwmveaemolt JIueH3naTom
Ycnyru npuocTaHaBaMBaeTCcs 40 NPEeAOoCTaBAEHUA AOMNOAHUTENbHBIX AOKYMEHTOB. HeA40CTaTOYHOCTb AOKYMEHTOB
onpeaensetca CneynanmncTom.

Paznen IV. TpeboBaHua k 0b6MeHy nHPopmaLmeit

Cratba 10. ConyTtcTBylowme ceegeHua

10.1. B npouecce npegoctasneHua Ycayr JinueHsnaty moryT coobuaTtbca AaHHble O APYrux opraH13aumsax,
opraHax v rpaxgaHax (TpeTbu nnua), ux paspaboTkax, NPOAYyKTax, NPeANOKEHUAX, B TOM YMUCAE KOMMEPYECKOTo
XapaKkTepa, CCbIIKM Ha caiTbl B ceTu VIHTepHeT (conyTcTeyrowas WHPopmauma). YKasaHHble TpeTbM Auua M
ConyTCTBYOLWAA MHPOpMaLmMa He nposepatoTca JIMLEH3MapoOM Ha COOTBETCTBME TEM WAM WMHbIM TpebOoBaHMAM.
NMueH3nap He HeceT OTBETCTBEHHOCTM 33 AaHHYIO COMyTCTBYIOLWYO MHOOPMaALMIO, B TOM YMCie 3a Ntobble MHEHUS
NN YTBEPKIAEHWA, BbIPAXKEHHble TPETbUMM AMLAMKM, PEKNaMy W npoyvee, a TaKKe 33 AOCTYMHOCTb TaKoW
conyTcTeyowen MHGopMaLMm U NOCNEACTBMA ee UCNOb30BaHUA UK HEMCMONb30BAHMA JIMLEH3MATOM.

10.2. MpepocTasneHne nobon conytcTeytowen MHGOPMALMM KOMMEPYECKOTO WMAM HEKOMMEPYECKOTO
XapaKTepa He ABAsAeTCA ee o40bpeHMeM UNM PEKOMEHAALMEN CO CTOPOHLI JIMLLeH3Mapa, 33 UCKIHOUYEHNEM C/yYaEes,
KOra Ha 3To NPAMO YKa3blBaeTcA.

10.3. MpuHumana OcdepTy, J/INLEH3MAT BblpaXKaeT CBOe COriiacMe Ha BO3MOXKHOCTb MOYYEHWUA PEKNAMHOMN
MHOOPMALMN B LENAX U Cayydasx, Korga HeobXoAMMOCTb TaKOro cornacua npefycMOTpeHa MpaBoM TeppuTopum
OKa3zaHwuA YCAyr ¢ Ucnonb3oBaHWeEM NporpaMmHoro obecnevenus JinueHsmnapa.

Cratba 11. TpeboBaHUA K KOMMYHMKALMAM

11.1. Homepa TenedoHOB, afpeca SNEKTPOHHOW MOYTbl M WMHAA KOHTAKTHO-aApecHas WHPopMaLma,
HeobxoaMMan AAA NojaydYeHua Ycayr, ycTaHaBauBaetcs JIMUEH3MApOM W COAEPXWTCA Ha caliTe, a Takke B
CepTudukaTte. B cnyyae M3MEHEHUA COOTBETCTBYIOLLEN KOHTAKTHO-aZpecHOW MHGOPMaLMM NPUOPUTETHOM ABAAETCA
MHPOPMaLMA, pasMmelleHHana Ha caiTe. Bce KOHTaKTHble pekBM3WTbl (HOMmepa TenedoHOB, aapeca 3/1eKTPOHHOM
NOYTbl, PaBHO Kak Ntobble MHble NpegocTaBasemble JIMLEH3MATOM CBeAEHMA) PACLEHUBAIOTCA KaK KOPPEKTHbIE,
npuHaanexatime /IMueHsmaTy U A0CTynHble Ana J/IMueH3naTa, B CBA3M C YeM OCyllecTBAeHMe TenedOHHbIX U MHbIX
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KOMMYHMKaALUMOHHbIX BbI30BOB, NPeAOCTaBNEHME 3SNEKTPOHHOW WM WMHOWM KOPPecnoHAEeHUMW C UCNOSb30BaHWEM
[AHHbIX PEKBM3UTOB MPU3HAETCA OCYLLIECTBAEHMEM KOMMYHMKALIMU C JINLLEH3MATOM.

11.2. inA oKasaHWA COOTBETCTBYIOLWMX YCayr CNeumManmncT ocyLLecTBAAET He MEHEE ABYX MCXOAALLMX BbI30BOB
B TeYeHMe 4aca Ha TenedoHHbIM Homep JlMueH3MaTa, yKasaHHbIi MM Mmpu 3anpoce Ha OKasaHue Ycayr. [pu
HeAOoCTYNHOCTU JIMueH3MaTa NP TakMxX BbI3OBaX YCAyra CYMTAETCA He OKa3aHHOW B OTCYTCTBME BWMHbI JIMLeH3napa.
NvueH3naT BNpase 06paTUTbCA C aHAaNOMMYHbIM BOMPOCOM MOBTOPHO, B TAKOM C/ly4ae CPOKM HauMHaoT Te4b 3aHOBO.

11.3. TMpepocTaBreHne yBeLOMNEHMUIN, pPe3ynAbTaTOB OKasaHWA YCAYr, WMHbIX CBEAEHWA W AaHHbIX C
MCMNOMb30BaHMEM APYrUX PEKBUM3UTOB AOMYCKAaeTcA MpU  YCNOBMM MpPenBapuTeNbHOTO WX  COrlacoBaHWMA C
JIMuEeH3MapoOM NPUMEHUTENBHO K KOHKPETHOMY MHPOPMALIMOHHOMY B3aMMOLENCTBUIO.

11.4. JlMueHsmaT CaMOCTOATENbHO HeCceT OTBETCTBEHHOCTb 33 COOTBETCTBME COODOLL@EMbIX WK
nepecblilaeMbIX UM AaHHbIX TPeHOBaHUAM MpaBa TEPPUTOPMU OKazaHWA YCAYr C UCNONb30BaHMEM MPOTrPaMMHOTO
obecrneyeHnn JIMueH3Mapa, BKAOYAA OTBETCTBEHHOCTb Nepes, TPETbUMM IMLAMK B Cy4YasnX, Koraa npeaocraBaeHmne
JIMUEH3NATOM TEX MU MHbIX AAHHbIX UM COAEPKAHME ITUX AAHHbIX HAapyLWaeT NpaBa 1 3aKOHHbIE MHTePeChl TPETbUX
/L, B TOM YMC/I€ INYHbIE HEMMYLLECTBEHHbIE MPaBa aBTOPOB, MHbIE MHTENNEKTYalbHble Npasa TPeTbUX UL, U/Man
NoCAraeT Ha NPUHAANEXKalLME UM HEMATEPUAbHbIe Bara.

11.5. IMueH3map Bnpase yCTaHaBAMBATb OrpaHNyYeHMA B 0OMeHe JaHHbIMM A1 BCex JInleH3naToB anbo ans
OTAENbHbIX KaTeropuin JIueH3naTos (B 3aBUCMMOCTM OT MecTa NpebbiBaHMA JlMueH3MaTa, NPOrpaMmMHO-anmnapaTHbIX
CPeaCTB, UCMONb3YEMbIX B KOMMYHMKaLIMK), B TOM YMCAE: Hannume/oTCyTCTBUE OTAENbHBLIX GYHKUMIA CONYTCTBYIOLLMX
Ycnyr, MakcumanbHoe KOMYecTBO TenedOHHbIX BbI30BOB MAM COODLLEHWMI, NepefaBaeMblX 4epes 3/MeKTPOHHbIe
CPeacTBa CBA3W, KOTOPble MOrYT ObiTb OTNPABAEHbl UAM MOAYyYEHbl OAHWM JIMLEH3MATOM 3a YKa3aHHbI nepuos
BPEMEHW, MaKCMMafbHbIA pa3mep MOYTOBOro COODLEHWA, MaKCMMaabHaA MNPOLOMKUTENBHOCTb HENPEepbIBHOrO
TeNedpoHHOTo/MHOrO  KOMMYHMKAUMOHHOMO COEAMHEHMA, CheuuManbHble napameTpbl MNepecbliaembix  yepes
3/1EKTPOHHbIE CPeACTBaA CBA3M AAHHbIX.

11.6. /lnueH3nap BNpaBe NpekpaTUTb NPUEM [aHHbIX, HanpaBaAembix /IMLEH3MaTOM B aBTOMATUYECKOM
pexrme, a Takke Ntobon nHGopmaL MK, creHepMpPOBaHHOW aBTOMATUYECKM (HanpMmep, NOYTOBOro cnama), To ecTb
6e3 1cnob3oBaHWA NporpammHoro obecrneveHus JinueHsnapa.

11.7. Mpwn Mcnonb3oBaHWM NporpammHoro obecneyeHuns JlnueHsunapa JlvueHsnaT He BNpaBe: nepefaBaTtb
NtobBbIM CNOCOHOM AaHHble, KOTOPbIE ABAAOTCA HE3aKOHHBIMW, BPEAOHOCHBIMM, KNEBETHUYECKMMM, OCKOPOHAAIOLLMMM
HPaBCTBEHHOCTb, AEMOHCTPUPYOWUMM (MM ABAAIOWMMUCA NPONaraHAoM) HaCUIME U KECTOKOCTb, HapyLLIatoT NpaBa
WHTENNIEKTYa/IbHOM COBCTBEHHOCTM, MPONaraHAMPYOT HEHABMCTb W/MAM AMCKPUMMHALMIO 04N MO PacoBOMY,
STHUYECKOMY, NMONOBOMY, PENUTMO3HOMY, COLMANBHOMY NMPU3HAKaM, COAEPHKAT OCKOPDHNEeHNA B aApec Kakmx-nmbo
WL, UAN OPraHuW3aLmMie, coaepKaT aNemMeHTbl (MAK ABAAIOTCA NponaraHAoMn) nopHorpadun, pPasbACHAOT NOPAAOK
M3roTOB/IEHUA, MPUMEHEHMA MAM MHOMO MCMO/Ib30BAHUA HAPKOTMYECKMX BELWLECTB WM MX aHANOroB, B3PbIBYATHIX
BELLECTB WAM MHOTO OPYMWA; BblaasaTb cebsa 3a APYyroro YesjoBeKka WAW NpeacTaBUTeNs opraHMsauum u/unm
coobuectBa 6e3 AOCTAaTOYHbIX HA TO NPaB, B TOM YKUC/e 33 COTPYAHMKOB JINLLEH3MApa, a TakKe NPUMeHATb Ntobble
apyrme dopmbl M cnocobbl HE3aKOHHOTO NPeACTaBUTENbCTBA APYTUX UL, NepeaasaTtb NtobbiMm cnocobom Kakne-nmbo
MaTepuanbl, CoaepKallne BUPYCbl UAN APYrMe KOMMbIOTEPHbIE KoAbl, Gaiibl UAKM NPOrpammbl, NpegHasHaveHHble
ONA  HapyWeHWs, YHUYTOXKeHUs nbo  orpaHuuyeHus  GyHKUMOHANbHOCTM  toBOro  KOMMbIOTEPHOTO  WMAM
TEeNEeKOMMYHUKALMOHHOro 060pyA0BaHUA, MW NPOTPaMM, 1A OCYLLEeCTBNEHMA HECAHKLLMOHMPOBAHHOIO AOCTYNa, B
TOM uYMc/e NyTeM pasMelleHUs CCbIIOK Ha BblleyKa3aHHy MHGOPMaLMIO; - MHbIM 06pa3om HapyllaTb TpeboBaHMs
3aKOHOAATENbCTBA TEPPUTOPUM OKa3aHMA YCAYT Npu ocyLLecTBAeHNN MHGOPMALMOHHOrO 0bMeHa C MCNONb30BaHMEM
nporpammHoro obecnevyeHua JInueHsmnapa.

Pazgnen V. KoHougeHumanbHaa nHbopmaLmn

CtatbAa 12. NepcoHanbHas MHPopmauma. NepcoHanbHble AaHHble JIMLEeH3naTa

12.1. lnueHsmat, npnobpeTan MakeT yCayr, BbipaskaeT CBOE COrfiacMe Ha MCNosib3oBaHWe JIMLUeH3napom
CBEAEHWA O ero MepcoHanbHbIX AaHHbIX, @ TAKKE WHbIX MWL, CBEAEHWA O KOTOPbIX NMpeaocTasun JlMueH3unaT, B
COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuiickon Penepaummn v ana uenein opraHmsaumm ncnoaHeHua florosopa.

12.1.1. NlvueH3smap ocyliectsaseT 0bpaboTKy NepcoHanbHbIX AaHHbIX JIMUEH3MATa, a TaKKe WMHbIX AuL,
OENCTBYIOWMX OT MMEHW JlMueH3nata WM CBeleHMA, O KOTOPbIX npeaocTaBu JIMUEH3MAT, B COOTBETCTBUKU C
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NONOXEHMAMMN OENCTBYIOLWEro 3akoHoaaTenbctBa Poccuiicko Pepepaumu 0 3alMTe MNEPCOHANbHbLIX AaHHbIX,
HacToswen OdepTbl, @ TAKKE JIOKA/IbHbIX aKTOB, MPUHUMAEMBbIX JTULEH3NAPOM.

12.1.2. /lnueH3map obpabaTbiBaeT NepcoHanbHblie AaHHble JInleH3naTa, UHbIX nL, CBEAEHUA O KOTOPbIX
npeaocTasua JiueHsmar.

12.2. /InueHsmap ocyliectsnaeT cbop n 06paboTKy NepcoHanbHbIX AaHHbIX B CAeAYHOLLMX Lenax:

12.2.1. MpeHTnduKauma JlinueHsnaTa;

12.2.2. TpepocTasnenune JlnueHsnaTy nepcoHaan3mpoBaHHbIX YCAYT;

12.2.3. YayyweHue KayectBa Ycayr, yaobCcTBa UX UCNOAb30BaHMA, pa3paboTKka HOBbIX MPOAYKTOB U YCAyr,
OKa3blBAaEMbIX C MCMO/b30BaHMEM NPOrpaMmHoro obecnedyeHus J/ivueH3napa;

12.2.4. TpoBeagHMe CTAaTUCTUYECKMUX U UHbIX MCCNEA0BaHUI, Ha OCHOBE 0HE3/IMYEHHbIX AAHHbIX.

12.3. MpuHuMasn ycnosusa HactosAllen OdepTsbl, JIMLEH3MAT NOAHOCTbIO COrNallaeTcsa ¢ Tem, 4To JSlnueHsmnap
ocyulecTBaseT cbop, XpaHEHWE, UCMOIb30BaHWE, CUCTEMATU3AUMIO, HAKOM/IEHWE, PACNPOCTPAHEHNE, @ TaKKe MHbIM
o0bpasom o6pabaTbiBaeT NepcoHanbHble AaHHble JIMueH3naTa ANa uenen, ykasaHHbix B n. 12.2 HacToawen OdepTbl.

12.4. /lvueHsnap rapaHTUPYeT, YTO CBEAEHMSA JIMYHOTO U KOHOWAEHUMANbHOrO  XapaKTepa,
npeaocTaBnsemble JIMUEH3MATOM B LENAX OKa3aHWA BETEPUHAPHBIX yCayr no MakeTy ycayr, byayT ncnonb3osaTbes B
COOTBETCTBUM C TpeboBaHUAMM, NpeabABAAEMbIMM 3aKOHOAATENbCTBOM Poccuiickoli ®eaepaumm.

12.5. MepcoHanbHas nHdopmaums SlinueHsnaTa xpaHuTca 1 obpabatbiBaeTcs /IMLEH3MAPOM B COOTBETCTBUM
c ycnosuamu OdepTbl, AEUCTBYIOWMX B OTHOWEHUN BCEN MHOOPMALMKU, KOTOPYHO JIMLEH3NAP MOXKET NOAYyYUTb O
JlueHsnaTe B NpoLecce Nosib30BaHMA YCayramm ¢ MICNO/Ib30BaHWEM NPOrPaMMHOTo obecneveHus.

12.6. Wcnonb3oBaHue Ycayr o3HavaeT 6e30roBopoyHoe cornacue J/lnueHsmnaTa ¢ NoNOKEHUAMMN HACTOALLEN
CTaTbM W YKa3aHHbIMM B HeWl ycnoBMAMKM 0OpaboTKM ero nepcoHanbHbIX [AaHHbIX, W C  [loAUTUKOM
KOHMAeHUMaNbHOCTM SnueH3napa, onybankosaHHo Ha CaitTe/MoBUNBHOM NPUNOKEHWN.

12.7. /MueH3vMap He o006A3bIBaeTCA NPOBEPATb  AOCTOBEPHOCTb  MEPCOHANbHOW  MHOpMauuy,
npeaocTaBaaemon JIMLEH3MATOM, U He OCYLLECTBAAET KOHTPO/b 33 €ro AeecnocobHOCTbI0, 0HAKO NCXOAMUT U3 TOTO,
41O J/INUEH3MAT NPeoCTaBAfET AOCTOBEPHYO M AOCTATOYHYIO NMEPCOHANbHY MHOOPMAUMIO U NOAAEPIKMBAET 3TY
MHOOPMALMIO B aKTyalbHOM COCTOSHUM.

12.8. /lnueH3nap cobmpaeT M XPaHWUT TOMbKO Te MepcoHasbHble AaHHble, KOTOpble HeobxoAMmbl AR
OKaszaHwuA YCayr ¢ ucnonb3oBaHWeM NporpaMmHoro obecnevenuns /inueHsmnapa.

12.9. XpaHeHue nepcoHanbHOM MHbOPMaLMK JIMLEH3MATa OCYLLLECTBAAETCA B COOTBETCTBMM C BHYTPEHHUMM
OOKyMeHTamu  JlvueHsmapa. B OTHOWeHMM nepcoHanbHOM WHGOPMAUMKM  JIMUEH3MaTa coxpaHaeTca ee
KOHOUAEHUMANbHOCTb.

12.10. /lMueH3snap BnpaBe nepeaaTb MepPCcOHabHY0 MHPOpmauMio JlMueH3naTa TPeTbMM /Auuam B
CNenyroLLMX CAyvanx:

- JINueH3MaT BbIpasma CBOE COrlacme Ha Takme AeiCTBUS,;

- B cnyyasx, npenycmoTpeHHbIX 3aKoHO4aTeNbCTBOM Poccuitckorn Pepepaumn.

12.11. lueHsnap npuHUMaeT HeobXxoAMMble U AOCTATOYHbIE OPraHN3aALMOHHbIE N TEXHUYECKME Mepbl ANA
3aLUMTbl NEPCOHANbHON MHPOPMaLMK JINLeH3MaTa OT HENPaBOMEPHOro MW CAYYaHOro AOCTyna, KONMMPOBaHMUA,
PacnpoCTPaHeHa, a TakKe OT UHbIX HENMPaBOMEPHbIX AEUCTBUIN C HEN TPEeTbUX JINLL.

12.12. /lvueH3Map rapaHTUMpyeT, YTO CBEAEHWMA JIMYHOTO W KOHOWMAEHUMANbHOrO  XapakTepa,
npepoctasnsaemble JIMLEH3MATOM B LLeAX OKasaHuA JIMLEeH3MapoM BeTepuHapHbIX YCayr cornacHo lakeTa ycayr ¢
MCNONb30BaHMEM MpPOrpammHoro obecnedveHusa, OyAyT WMCMONb30BATLCA B COOTBETCTBMM C TpeboBaHMAMM,
npeabaBaAAeMbIMM 3aKOHOZAATENLCTBOM Poccuitckoin Gepepaumm.

12.13. JIMuUeH3MaT BblpaKaeT cBOe cornacue JlnueH3napy Ha XxpaHeHue MHPopMaLmm o cebe 1 OKazaHHbIX
Ycnyrax C Uenblo KOHTPOAs KadecTBa Ycnyr, 06paboTKy yKasaHHOM MHGOPMaUMM C MOMOLLbIO MPOrPaMMHOrO
obecneyeHuns, a TaKKe NPOrpaMmMHO-annapaTHbIX CPEACTB, BKAOYaA cOop, cMCTeMaTU3aLMIO, HAKONEHME, XpaHeHWe,
yTo4YHeHne (obHOBNEHME, M3MEHEHME), UCMO/b30BaHWe, pacnpocTpaHeHMe (B TOM 4uc/ie nepedady, BKOYan
TPaHCrpaHWYHyto Nepeayy), obesnnynsaHne, 610KMPOBAHNE N YHUUTONKEHWME NEPCOHANbHbIX AAHHbIX.

CtatbAa 13. VHaa KoHpuaeHUMaNnbHaa UHPopmaumA
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13.1. K uHOWM KOHOUAEHUMANbHOM MHOOPMALUMKM B COOTBETCTBMM C HacToAwen OdepTon OTHOCUTCS
MHPOPMaLMA, ABNAIOWAACA KOMMepPYEeCKon, NpodecCcMoHaNbHOM, CYKeOHON MU MHOW TaHOM B COOTBETCTBUM C
3aKOoHOAaTeNbCTBOM Poccuitckoin Penepaumm.

13.2. B npouecce MHOOPMALMOHHOrO OBMeHa B pamMKax B3aMMOOTHOLWEHWN MO OKasaHuio Ycayr ¢
MCNONb30BaHMEM MporpammHoro obecnedyeHns MoeT noTpeboBaTbCcA Nepefada Mexay yd4acTHUMKamu obmeHa
KOHOUAEHUMANbHOW MHbOPMaLMN.

13.3. /ltobol 13 y4acTHWKOB MHOOPMALMOHHOMO B3aMMOLEWCTBMA NPU NONYYEHUN KOHOUAEHLMANBHOW
MHPOpMaLMK 0bs3yeTcA:

- MCNONb30BaTb 3Ty MHOOPMALMIO TONBKO B OrOBOPEHHbIX B HacToAweil OdepTe LeNAX M HUKOr4a He
MCMOIb30BaTh €e B KAaKUX-TMBO WMHbIX Lenax 6e3 npeasapUTenbHOTO MUCbMEHHOTO paspeLleHus nepefaBLUero
YHaCTHWKa;

- He nepeaasaTb 3Ty MHPOPMaLMIO TPETbMM CTOPOHaM 6e3 NpeABapMUTENbHOrO MUCbMEHHOMO paspeLleHunn
nepesaBllero y4acTHWKa, KpOMe KaKk B C/yvasx, Korga ata uHpopmauma: Bbina mam ctana oblien3BecTHoOW U3
MCTOYHMKA, OT/IMYHOTO OT MOJYYMBLUErO Y4aCTHMKA; Oblla Ha 3aKOHHbIX OCHOBAHMAX M3BECTHA MOAy4YMBLUEMY
YHaCTHWMKY [0 ee MoAy4YeHWA OT NnepefaBLUero y4acTHUKA; AO/MKHa ObiTb PacKpbiTa MOMYYMBLUMM YyYaCTHUMKOM B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitickot depepaumn.

Pasnen VI. Npaea n 06s3aHHOCTU CTOPOH

Cratba 14. Npasa /iMueH3unaTa

14.1. NMonb3oBaTbCA YCAyramum B TEHEHWE BCEro CPOKa OKazaHmA YCayr, onpeaenieMmoro B COOTBETCTBUM C
BbIOpaHHbIM [aKeToM yCayr, C UCNONb30BAHWEM NMPOTPAMMHOT0 obecneveHns JinueHsunapa.

14.2. CoobuwaTb /lMueH3napy 060 BCex CAy4asax HenpeaocTaBAeHMA YCAyr Wan npeaoctasaeHusa Ycayr
HeHaa/1exXalllero Ka4ecTBa, a TakKe HEKOPPEKTHOro obpallleHuns co cTopoHbl Cneumanucta JinugHsmapa.

14.3. NonyyaTb HEOBXOAMMYIO U AOCTOBEPHYIO MHbOPMaUMio O JlnueHanape, obbeme NpenocTaBaAAEMbIX
Ycnyr, a TakKe nHyto MHGopMaUMto, CBA3aHHYO C NpeaocTaBaeHnem YCayr.

14.4. YpanuTb NInuHbiil KabuHeT, Haxoaalminca Ha Cainte/MoBUALHOM NPUNOKEHUN, B 1HOBOM MOMEHT MO
coBCTBEHHOMY KenaHuto, nepenan B pasaen «Mpoduab» 1 Hakas KHOMKY «YOanuTb JINYHbIA KaOUHET».

14.5. BepHyTb AeHEXKHble CPeACTBa B CyYasnX U MOPAAKE, NpeayCcMoTpeHHbIx OdepToi.

Cratba 15. O6s3aHHOCTU JIMLEeH3MaTa

15.1. Mpepoctasnatb JIMUEH3MAPY MOAHYIO M [OCTOBEPHYID MHPOPMALMIO B LENSX MAEHTUPUKALUMM ©
npeaocTaBaeHna emy YCayr ¢ UCNob30BaHNEM NPOrpaMmmMHOro obecneyeHus.

15.2. Mpu nepsom obpalleHnm K finueHsnapy npeaoctaBuTb Heobxoaumyto ansa uenet n. 12.2 HacTtoawemn
OdepTbl MAEHTUOUKALMOHHYIO MHPOPMALMIO, NPEACTaBAAOWYO COBOKYMHOCTb YHUKAbHbIX AaHHbIX, YKa3aHHbIX B
CepTudukaTe M nepcoHanbHON MHbOPMaUMK SInueH3MaTa, B TOM uYucie cybbekT PP 1 ropos (MHOM HaceneHHbIN
MYHKT), B KOTOPOM MPOXMBaeT J/IMLeH3nar.

15.3. He HapywaTb TpeboBaHWI 3akoHOAaTENbCTBA Poccuitickon PenepaLimm, a TakKe 0BLWenpUHATLIX HOPM
MOPa/iv M HPABCTBEHHOCTU NPW 0bpalLeHnM K JInLeH3mapy 3a nosydeHnem YCayr ¢ Mcnonb30BaHWEM NPOrPaMMHOro
obecneyeHus.

15.4. He gonyckaTb Nosb3oBaHMe Ycayramu AMLamu, He ABASIOLWMMMUCA JIMLEeH3MaTaMn B COOTBETCTBUN C
HacToswen OdepToi.

15.5. MpeaocTaBuTb NOHYIO M NOCTOBEPHYIO MHGOPMAaLMIO O CBOEM NUTOMLE/MUTOMLIAX.

15.6. TMpeanpuHATb BCe HeobxoAMmoe W 3aBucAllee OT Hero Ana obecneyeHus  YCTOMYMBOrO
TENIEKOMMYHMKALMOHHOIO COeAMHEHMA B CyYae obpalleHns K JILeH3napy 3a YCTHOM U BUAEO KOHCYAbTauMen.

15.7. O3HaKoMUTbCS C cofepRaHnmem Hactoawen OdepTbl 1 MPUNOKEHWIM, ONyBAMKOBAHHbIX B OTKPbITOM
poctyne B cety ViHTepHeT Ha OdunumanbHom cainte/MobunbHOM NPUAOHKEHWN.

15.8. HecTn WHble 006A3aHHOCTM, NpeayCMOTPeHHble HacToAwehn OdepTo M  3aKOHOAATEIbCTBOM
Poccuinckon ®enepaumm.

Cratba 16. Mpasa /iMueHsunapa
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16.1. lMpuBneKaTb TPeTbUX NUL, ANA OKasaHua YCAyr ¢ MCNoMb30BaHWMEM MNPOrpaMmmHoro obecneyeHus
JinueHsnary.

16.2. MpoBepaTb NpeacTaBAEHHY JIMUEH3MAaTOM MHPOPMALMIO, @ TaKKe BbINOAHEeHWe JIMLEeH3MaTom
ycnoBuii HactToAwen OdepTbl.

16.3. lpuocTaHaBAMBaTb OKasaHWe YCAyr Ha nepuog MPOBEPKM BbINONHEHMA JIMLEH3MATOM YCA0BUI
OdepTbl Npu BbIABAEHMM 06OCHOBAHHOTO NOAO3PEHUA B HapyLWeHMM JIMLEH3MATOM NONOXKEHUI HacTos e OdepTbl.

16.4. Otkasatb J/lMueHsnaTy B NpeaocTaBaeHum YCayrn ¢ MCNoab3oBaHMEeM NporpaMmMHOro obecrneyeHuns B
CAy4anx, Koraa:

16.4.1. /lnueH3maT HapyluaeT ycaosus Hactoswwen OdepTsi.

16.4.2. TlonydeHwne Ycayrn BbI3BaHO NPOTUBOMNPABHLIMKW MHTEpecamu JInLeHsunaTa.

16.4.3. OkasaHue Ycayru  nosaeyeT  HapyweHue  JlMueHsvapom  TpeboBaHMIA  NMPUMEHMMOro
3aKOHOAATENbCTBA, @ TaKXKe NPUHATLIX B 0OLLeCTBe HOPM HPABCTBEHHOCTU M MOPaAH.

16.4.4. OkasaHue Ycayrn HapyLwaeT npasa M 3aKOHHble nHTepecs! JluueH3unapa.

16.5. Mpown3soamnTb ayamo3anucb 3BOHKOB M MEPEroBopoB C J/IMLEH3NATOM A4 KOHTPO/A 33 Ka4yecTBOM
OKa3aHuA yCAyr.

Cratba 17. O6a3aHHOCTM JlMLeH3Mapa

17.1. OkasblBaTb JIMueH3naTy no ero 3anpocy YCayrm B NopagKe M Ha yCNOBMAX, NpeayCMOTPEHHbIX
HacToAwel OdepToi, cOOTBETCTBYIOWMM [lakeToM yCayr M 3akoHodaTenbcTBOM Poccuiickon Penepaumu, 3a
MCK/OYEHMEM C/lyYaeB, NpeayCMOTpPeHHbIX M. 16.4 HacToawen OdbepTsi.

17.2. MNpepocTasnaTb J/IMLEH3NaTy CNPaBOYHO-KOHCY/IbTaLUMOHHbIE YCAYrM MO BOMPOCaM OKa3aHuA YCayr ¢
MCNoab30BaHMEM NPOrpaMmHOro obecneyeHmns JinueHsmapa.

17.3. ObecneunTb JINLEH3MATy BO3MOXKHOCTb 03HAKOMUTLCA C HacToAwel OdepTol, n MpuUnoKeHUaMK K
Hel, pasmecTMB MX B OTKPbITOM AOCTyre B ceTn MHTepHeT Ha OduumanbHom calite n B MOBUAbHOM NPUAOKEHWUN
NnueHsunapa.

17.4. O6ecneuynTb JIMUEH3MATY BO3MOMHOCTb yaaneHus JInyHoro KabuHeta c¢ Caitta/MobunbHOro
NpUoXKeHua B pasaene «Ipodunb».

Pasgen VII. MNpoune ycnosus

Cratba 18. MNpaBa MHTENNEKTYaIbHOM COBCTBEHHOCTH

18.1. VickntoumTenbHble NpaBa Ha 0O BbEKTbI MHTEANEKTYaNbHOW COBCTBEHHOCTU, KOTOPbIE MOTYT BO3SHUKHYTb
B npouecce oKasaHua JluueHsmaty Ycayr ¢ Mcnosib30BaHWem MpOorpammHOro obecrneyveHus, COXpaHsatoTcs 3a
NvueHsnapom. Mpu aTom JIMUEH3MaTy npefocTaBaseTcd NpaBo HeccpovHOro MCNo/b30BaHWA TaKMX OOBEKTOB
NCKMOUYUTENBHO B SIMYHBIX, HEKOMMEPYECKMX LLeNAX.

18.2. /lnueHsmat He BnpaBe 6e3 nNpeaBapuTe/IbHOrO MUCbMEHHOrO cornacua JinueHsmapa pasmelatsb B
OTKPbITOM A0ocTyne (MHbIM 06pPa3oM PacnpOCTPaHNATL) pe3yabTaTbl OKasaHua Yeayr JinueHsnapa.

Cratba 19. YperynmposaHue cnopos

19.1. Bce pasHornacua UaM cnopbl, KOTOpble MOTYT BO3HWKHYTb B CBA3W C MPUHATUEM W UCMONHEHWEM
HacTosuwen OdepTbl, BYAyT MO BO3IMOXKHOCTU PeryampoBaTbCs nyTem neperosopos. Ecam cornacue no Kakum-nmbo
NpUYMHaM He ByaeT AOCTUIHYTO B Xo4e focyaebHoro yperyamposaHua (06a3aTenbHO BKAOYatoWwero 8 cebsd, noMMmo
neperoBopoB, npeabasneHue JIMUeH3MaToM MPEeTeH3UM B MUCbMEHHOM BMAE MO aApecy MecTa HaXoxKAeHus
NvueH3napa ¥ ee pPaAcCMOTPeHWe MocNedHWMm), TO BCe Cnopbl Mexay JlMueHsnapom U JlMueHsnaTom
PaccMaTpMBAOTCA B CyAe MO MECTy HaxoxAeHus JinueHsnapa.

19.2. Ecnv vHOTO He npefycMOTpeHo HacTtoAwer OdepTbl, TO CPOK PACCMOTPEHUA NPeTeH3un (MHOro
obpalleHuns) /nueHsmata coctasnset 30 (TpMAUaTb) KaneHAapHbIX AHeW C AaTbl NOAYyYeHUA MPeTeH3UM (MHOro
obpalleHns) JIMueH3napom.

CraTba 20. OrpaHuyeHWe OTBETCTBEHHOCTU JInLIeH3Mapa
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20.1. /lMueH3Map HU NpW KakuxX OBCTOATENbCTBAX He MpeTeHAyeT M He npefocTaBaseT odpuLManbHOro
TO/NIKOBAHMA MOJOKEHWI 3aKoHOAATeNbCTBA Poccuitickon dPepepaunmn M nNpeaocTaBaseT Bce YCayru mcxoas M3
HaKoM/JEeHHOro onbiTa JlMueH3rMapa W KoHKpeTHoro CrneumanucTa Ha OCHOBE MOJOMEHWN [AeNCTBYLWero
3aKoHoaTenbcTBa Poccuitickon ®efepaumm U CNOKRMUBLLIENCA NPAKTUKM NPAaBONPUMEHEHWA.

20.2. Bce pesynbTtaTbl Ycayr JInueHsmapa, noayYeHHble C UCNob30BaHMEM NPOrpaMmMHOro obecrnedeHus,
HOCAT UCKNOYUTENBHO PEKOMEHAATE/IbHbBIV XapaKTep.

20.3. /InueH3maTt NOHMMAET U NPU3HAET, HTO HECOOTBETCTBME pe3yabTaTa OKa3aHUA TOM MAM MHOM YCayru C
MCNOb30BaHWEM NPOrpamMmMHOro obecnevyeHmnsa pesynbTaTy, KOTOPbIV JIMLEH3NAT XOTeN NOAYYMTb Npu obpalleHnn 3a
COOTBETCTBYIOLWEN YCAYroi npu MCNonb3oBaHUKM NporpaMmHoro obecneyeHuns, camo no cebe He aAnseTca GakTom
OKa3zaHuA YCAyrn HeHaZNeKallero KayecTsa.

Cratba 21. O6cToATENBCTBA HENPEOAONAUMON CUAbI (Popc-makop)

21.1. CTopoHbl 0OCBODOXAAtOTCA OT OTBETCTBEHHOCTM [APYyr nepes APYroM 33 HEWCMONHEHME WK
HeHaZ/exallee WCNONHeHMe YCN0BUIM HacToAwero [lorosopa, eciu Takoe HeUCNOoNHEeHWEe WAW HeHalnexallee
MCMNONHEHWE NPOU3OLL/IO B NEPUOA AEVNCTBUA OBCTOATENLCTB HEMNPEOAOMMON CUAbI (DopC-maop).

21.2. ®dopc-maxopHble 06CTOATENBCTBA - 3TO OOCTOATENbCTBA, BO3HWKWWE BCAEACTBME COObITUM
3KCTPAaOPAMHAPHOIO XapakTepa, KOTOopble He MOrM OblTb MpeaycMOTPeHbl WM KoTopble CTOPOHbI HE MOrau
npeaoTBpaTUTb, HaNPUMEP, INUAEMUM, NOKAP, HABOAHEHME, LUTOPM, NMblaeBble Bypu, 3eMaeTpAaceHne, 3acyxm nam
Apyrve NpupoaHble ABNEHMA, @ TaKKe BOWHbI, OrpaHMYEHNA UKW CaHKLUMM NtobbIX rocyaapcTs, Npounsoweale ae-
tope unn ae-dakTo, AeMCTBMA MKW OTKasbl NtoObIX rocyAapcTBEHHbIX BaacTel, 610Kadbl, 3abacToBKM, caboTax,
6ecrnopsaioK, MATEXN, 3a[€PKKM aBUAPECOB, APYrne AENCTBMA MM cOBbITUA, MPU YCIOBUM, YTO 3TN OOCTOATENLCTBA
BAMAIOT Ha BblNoNHeHMe CTOPOHOM A0rOBOPHbLIX 06A3aTENLCTB M B MX BO3HWMKHOBEHMM OTCYTCTBYET BMHA CTOPOHLI,
KOTOPOM Takne 06CToATeNbCTBA NOMELLANN BbINOHEHWIO CBOEro obA3aTenbcTBa N0 HacToAwemy [lorosopy.

21.3. MpK BO3HMKHOBEHUM GOPC-MAXKOPHbIX 0B6CTOATENbCTB 414 oAHOM M3 CTOPOH MO HacToAwemy
[lorosopy, oHa obA3aHa He No3aHee CEMUAHEBHOIO CPOKA CO AHA UX HACTYMNNEHUA MUCbMEHHO NPOUHPOPMMPOBATH
APYTyt0 CTOPOHY O Ha/IMYMK TaKMX OBCTOATENLCTB, NPENATCTBYIOWMX BbINOAHEHWUIO HacToAwWero Jorosopa. B cayyae
Hecornacma NPOTMBOMNONOXHOM CTOPOHbI 06 OTHeCeHUN 06CTOATENLCTB K GOPC-MaXKOpHbIM, BONpoc 06 onpeaeneHumn
3TUX 0B6CTOATENBCTB KaK GOPC-MaXKOPHbIX AO/KEH ObiTb peleH cneumanbHO YNoAHOMOYEHHBIM OPraHOM MyTem
NpeaoCTaBNeHNA aKTa NOATBEPKAEHNA GOPC-MaKOPHbIX 0OCTOATENBLCTB.

21.4. Ecnv coobuieHme o dopc-MarkopHbIx 0bcToATeIbCTBaX OTCYTCTBYET, CTOPOHbI TEPAIOT NMPABO CCbINATbCA
Ha dopc-maxKopHble 06CTOATENLCTBA B C/lyHae HEBbLINOHEHMA CBOMX 06A3aTenbCTB No HacToAweMy Jorosopy.

21.5. Cpok BbinonHeHua CTOpoHOM 0043aTenbCTB  NO  HacToAwemy [orosopy oToABuraetca
COOTBETCTBEHHO Ha CPOK, B TeYeHMe KOTOPOro AeCTBOBAIN TakMe 0OCTOATENbCTBA M MX MOCNEACTBUA.

21.6. Ecnu dopc-maxopHble 06CTOATENLCTBA ANATCA 6onee 14 (YeTblpHAALATb) KaneHAapHbIX AHEN, To
Kaxkaaa CTOpoHa MMeeT NpaBo PaCTOPrHyTb HACTOAWMM [JOroBop B OLHOCTOPOHHEM MOPAAKE, NpeaBapUTENbHO
yBegommB 06 aTom apyryto CTOpoHy He meHee, Yem 3a 7 (cemb) KaneHaapHbIx AHel. Mpun aTom CTOPOHbI TepsatoT
npaso TpeboBaTb APYr OT Apyra BO3MeLLeHMA BO3IMOXKHOIO yLepba.

CratbA 22. YyacTue B peK/aMHbIX aKLMAX

22.1. NlvueHsmnaT npenoctasnseT JIMLUEH3napy CBOe coriacne Ha nosnyyeHune MHOOPMaLMKM U peKaaMHbIX
mMaTepuanos 06 ycayrax JlvueHsnapa, OKasblBaeMblX C MCMOAb30BAHMEM MPOrPamMMHOro obecrneyeHus, akUmMAx U
MEpPONPUATUAX, CBA3AHHbIX C AeATeNbHOCTbO JlMLeH3napa nytem oTnpaBneHuns JIMUEH3MapoM COOTBETCTBYHLMX
SMS-coobLieHn U/Mnu yBeAOMAEHUI Ha 3NEKTPOHHYIO NOYTY /InLeH3maTa.

22.2. JInueHsumaT cornaliaeTca Ha becnnaTHoe MCNo/Ab30BaHMe NPeaoCTaBNeHHOW UM MHGopMauun o cebe
JIMUeH3MapoM C  MapKeTUHroBol u/uanM nboi Apyro Lenblo MeToA4amu, KoTopble He npoTuBopedyaT
3aKOHOAATENbCTBY Poccuiickoin Pepepauun (B T.4. NyTem nepeayn TPeTbMM MLam), Hanpumep, Ha BecnnaTHoe
MCNoNb30BaHME UMEHU, GaMUANKU UAN HAUMEHOBAHUA JIMLLEH3WATa, UHTEPBbLID MO0 APYrMX MaTePUANOB O HEM C
PEKNaMHOWN/MapKETUHIOBOW Le/blo, B T.4. MPaso nybinkaumm (B T.4. ero umeHn) 8 CMMU, nt0bbix neyaTHbIX, ayamno- v
BMAEOMaTepuanax, MHTepebto M3 CMMW, a Takke 4NA OTNPaBKM MHPOpMaLMM, COOBLEHMN (B T.4. PEKNAMHOro
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XapakTepa) Ha TeppuTopum Poccuitckon depepaumm B TeyeHne aenctsma [JoroBopa, M Takoe MCMo/b30BaHUE He
Bynet BoameLlaTbcs JIMLEeH3naTy u/vam MHbIM TPETbUM TMLAM.

22.3.  JlMueH3maT noATBEPXKAAET, 4YTO NpPeaoCTaBaAeT TakKoe corjacve B COOTBeTCTBMM co cT. 18
®enepanbHoro 3akoHa ot 13 mapta 2006 r. Ne 38-03 «O pekname» 1 cT. 44.1 GepepanbHOro 3akoHa ot 7 utona 2003
r. Ne 126-®3 «O cBAzn».

Crartba 23. 3aBepeHUs 1 rapaHTumn

23.1. 3akntoyennem JinueHsnoHHoro Jlorosopa JIMueH3naT rapaHTUpPyeT, YTO Ha MOMEHT ero 3aK/YeHNA:

23.1.1. peecnocobHocTb flMLeH3MaTa HUKOMM 06pPa3oM He orpaHMyeHa, U OH MMEeET MOSHOE, HUYEM He
OrpaHWMYeHHOE, MPABO 3aK0UYNTb U BbINOJHWUTL 3TOT JJOroBOp M OTBEYATb NO CBOMM 06A3aTeNbCTBAM;

23.1.2. B OTHOWeEHUN JIMLEH3NaTa He COBEPLIAETCA HUKAKMX AEUCTBMIA CO CTOPOHbI CyAebHbIX OPraHoB,
opraHoB PepnepanbHON cny*Kbbl cyaebHbIX NPUCTAaBOB MPaBOOXPAHUTE/bHbIX U AOBbIX APYrMX OpraHoB, CAyb,
OO/IKHOCTHbIX, HOPUAMYECKMX  UAN  DU3UYECKMX /UL, KOTOpble MOTYT MPUBECTM K HEBLIMOJHEHUIO WM
HeHag/1exallemy BbIMOMHEHWUO JlMueH3naTom 06£3aTenbCcTB MO JIMUEH3MOHHOMY [10rOBOPY, MNPW3HaHWE €ero
HeAeNCTBUTENbHBIM UAM HE3aKIOYeHHbIM, B YaCTHOCTU, HU OAHWM CYAOM, He BbIHECEHO pelleHme (NocTaHoBAEHME)
0 B3bICKaHMM ¢ JInLeH3naTa CpeaCcTB B NO/b3y TPETbero Anua;

23.1.3. Bce AOKyMmeHTbl JlnueHsnaTa, NnpeaocTaBiaeHHble JInueH3napy B CBA3M € 3akntodeHnem [orosopa,
6blM NpeacTaBaAeHbl B UX NOCNeAHEM 3aBEPLWEHHOM COCTOAHMM, U Ha AaTy UX NPEAOCTaBAEHNA ABNAIOTCA MONHOCTbIO
[,0CTOBEPHbIMYU;

23.1.4. InueH3smaTt 3aknodaeT [loroBop He nofd BAMAHMEM OLWNOKKM, 3abnyxRaeHna, obmaHa OTHOCUTENbHO
06CTOATENBCTB, KOTOPblE MMEKT CYLECTBEHHOE 3HAYeHWe, a TaKKe He Mnog BAMAHMEM TAMKENOro ANA Hero
0bCTOATENBCTBA; YCNOBUA AaHHOro [orosopa J/IMLUEH3MaT CUMTaeT BbIroAHbIMK AN cebs; CcyllecTBEHHOE 3HaYeHue
MMeEeT olWKnbKa, 3abnyKAeHNEe OTHOCUTENbHO NpuMpoabl 3Toro [orosopa, nNpas 1 06s83aHHOCTEN CTOPOH; OWMOKa,
3362y aeHMe OTHOCUTENbHO MOTMBOB JloroBopa He MMeeT CyLLeCTBEHHOTO 3HAYEHUS;

23.1.5. /lnueH3naT He BBOAWUT HamMepeHHO JInueH3napa B 3ab/yXKaeHMe OTHOCUTENbHO ODCTOATENbCTB,
KOTOpble MMEOT CyLLecTBEHHOE 3HaYeHne; 0bMaH MMeeT MEeCTO, ec/i CTOPOHa OTPULLAET Hanvme 0bCTOATENLCTS,
KOTOpble MOTYT NPEeNATCTBOBATb 3aK04YeHMto [JoroBopa, Uan ecav oHa 3aManymMBaeT UX CYLLEeCTBOBAHMUE;

23.1.6. JlMueH3MaT 3aK/toYaeT B COOTBETCTBMM CO CBOMM BONEW3BABAEHMEM 63 MPUMEHEHUS K Hemy
bU3NYECKOTO UM NCUXMYECKOTO AABIEHUA CO CTOPOHbI JIMLEH3MApa UM CO CTOPOHbI TPETbUX L

23.1.7. JInueHsmat He 3akntoyaeT JJorosop B pesybTaTe 3J0HAMEPEHHOM A0TOBOPEHHOCTY;

23.1.8. Hagsnexawmm 06pa3oM BbIMNOHEHbI BCE AEMCTBUA, KOTOPble B COOTBETCTBMM C AEMCTBYHOLIMM
3aKoHOaTenbcTBOM Poccuinickon Pepepaumm HeobxoaMMbl eMy ONA 3akatodeHna [JoroBopa M BbIMOJAHEHWUA CBOMX
0653aTeNbCTB MO HEMY;

23.1.9. nepep 3akntodeHrem [lorosopa A0KHbIM 06pa3om u B AOCTYMHOM Gopme 03HAKOMMACA CO BCEMMU
ycnosmamn Hactoawen OdpepTbl U TPUNOKEHUI K HEM, MX NMONHOCTbIO M OAMHAKOBO C JIMLEH3MAPOM MOHUMAET,
CYMTaeT CnpaBeIMBbIMU, aZLEKBATHBIMK, PA3YMHbIMU U HUKAKMX BO3PAXKEHUIN K HUM HE MMEET.

CraTba 24. 3aKno4nTENbHbIE MONOKEH WA

24.1. CTopOoHbl 6e30T3bIBHO MOATBEPMKAAIOT, YTO HACTOALLMIA [JOrOBOP CTOPOHbI 3aK/A0UYMUAN B TOM YMC/E Ha
OCHOBaHMM nNpuHUMNa «ceBoboabl Aorosopa». CTOPOHbI TakKe 0OEe30T3bIBHO MNOATBEPXKAAKT, UYTO MOJMOMNKEHUA
HacToAwero JoroBopa Mm NOHATHbI, ABAAKOTCA Pa3yMHbIMK U CMpPaBeA/IMBbIMU.

24.2. CTOpPOHbI COTNacoBasim NpUMeEHeHne CaeayoLLero nopaaka BHECEHUA U3MEHEHNUI /UK AONONHEHW
B8 OdepTy:

24.2.1. VI3meHeHVs W/Man OONOAHEeHWA ycnosuii Hactoauten OdepTbl, nsnoxeHne OdepTbl B HOBOW
peaKkuMn MOTYT OCYLLEeCTBAATLCA TONbKO JIMLEH3MAPOM B OAHOCTOPOHHEM MOPALKE.

24.2.2. TlepeyeHb MU3MEHEHWI U/UAN OONONHEHWNIA K ycnoBuam OdepTbl UaM HoByo peaakumio OdepTs
NvueH3nap pasmelaet Ha OduumanbHOM cante M B MOBUABHOM NPUNOKEHNUM.

24.2.3. BHeceHHble wW3MeHeHus W/uan  pononHeHna K Odeprte uam Hosas pendakums OdepTs
PACMNpPOCTPAHAIOTCA Ha BCex JIMLEH3MATOB, BKAOYAA Tex, KOTopble 3akatoumnu [orosop W npuobpenn Ycnyru,
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MCNoAb3yA NporpammHoe obecneyeHne, HO He BOCMO/Ib30BAIUCh MMM A0 BCTYNAEHWNA B CUY BHECEHHbIX U3MEHEHWUI
n/van gononHennin Kk Odepte, nsnoxerHne OdbepTbl B HOBOM peaaKkLuu.

24.2.4. JlnueH3snaT npuHMMaeT Ha ceba pUCKM U 0OA3aHHOCTb CAaMOCTOATE/NIbHO OTC/AEXMBaTb Ha
OduumanbHom cainte u/mam 8 MobuabHOM NPUNOKEHWUU pa3melleHre JIMUEH3UaPOM NepedHs U3MEHeHUn u/mam
[ONOAHeHUI K ycnosmam OdepTsl v HOBOW peaakumm OdepTbl.

24.3. Ecam kakoe-nmbo nonoxeHue Hactoawen OdepTbl OyaeT NPM3HAHO CYAOM KOMMETEHTHOWM
IOPUCAMKLMM HeAeNCTBUTEIbHBIM, CTOPOHbI COMNALLAOTCA C TEM, YTO CYA AO/KEH CTPEMUTLCA BOMAOTUTL B MKM3Hb
HaMepeHUsa CTOPOH, KaK 3TO OTpasKeHO B HacToAwel OdepTe, a Apyrve NonoxKeHua HacTosawer OdepTbl ocTatoTCA B
cune.

24.4. Bce lMNpunoxeHua K HacToalen OdepTe ABAAIOTCA HEOTbEMIEMbBIMU €€ HaCTAMM.

24.5. Tlpy HaAMuUKM PasAnuMii mexay nonoxkeHnamu OdepTbl U MPUNOKEHUN K Hel, OTHOCAWMXCA K
NPaBOOTHOLWEHUAM MeXY JINLEeH3MapoM 1 JInLeH3naTaMu, NPUMEHEHUIO NOA/NEKAT NONOKEHNA COOTBETCTBYHOLLMX
MpunnoxeHnin.

24.6. Hactoauwaa Odepta BCTynawT B CUAY C MOMEHTA WX oOnybamkoBaHua Ha OduumanbHom
caiTe/MobuabHOM NpUNoKeHUM JlnueHsunapa.
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MpunoxeHune Nol

K OdepTe Ha 3aKNOHEHME NMUEH3UOHHOIO 4OroBOPa
ona knmeHtoB OO0 MKK «/lxeT MaHu»
(3HaKkmn obcnykmsaHma «CMcPUHaHT», «VIVUS»)

MNakeTbl ycnyr

1. Hactosawee TMpunoxeHne npeaycmatpusaeT cneaytowme CepTuduKatel Ha [MakeTbl ycayr JluueHsnapa,

OKa3blBaeMble C MCMO/Ib30BaHMEM NporpaMmHoro obecrneyeHms, 4ocTynHble ana knmeHTos OO0 MKK «/keT MaHu»

(3HaKM 0bcnyRMBaHMA «CMmcdUHaAHCY, «VIVUS»):

HanmeHoBaHue

MepeyeHb U Konn4yecTso Ycnyr

Cpok aevcrtsua

PET1+

- YCcTHas KoHcybTauma BeTepuHapa — 1
- YOaneHHslit 4ocTyn K nporpammHomy obecneyeHmio

21 KanenaapHbIn
[eHb

PET2+

- Bugeo-koHcynbTauma — 1
- YaaneHHblM AOCTYN K NporpaMmHomy obecrneveHmto

21 KanenaapHbIn
[eHb

PET3+

- YCcTHas KoHcybTauma BeTepuHapa — 1
- KoHcynbTaums no npasam BAaAeNbLa M NepesosKe KUBOTHbLIX — 1
- YOaneHHbI focTyn K nporpaMMHOMY obecneyeHuto

21 KanenaapHbIn
[eHb

PET4+

- YCcTHaA KoHcynbTauma seTepuHapa — 1
- KoHcynbTaumsa no npasam Baadebla 1 NepeBo3Kke KUBOTHbIX — 2
- YaaneHHslit 4ocTyn K nporpammHomy obecneyeHmio

21 KaneHAapHbIN
OeHb

PET1

- YCTHas KoHCybTauua BeTepuHapa — 1
- YaaneHHslit 4oCTyn K nporpammHomy obecneyeHmio

1 mecsy,

PET1_3

- YCTHaA KOHCyAbTalLMA BeTepMHapa — 3

- Buaeo-koHcynbTauma — 1

- KoHcynbTauma no npaBam BAagenbla M nepeBo3Ke XUBOTHbIX — 3
- iHanBuayanbHblM noabop nutaHma — 1

- YoaneHHbI 0CTyn K nporpaMmHomMy obecneyeHmto

3 mecAaua

PET2

- YCTHaA KOHCYNbTauma BeTepmHapa — 1
- KoHcynbTaumm no npaBam Blagenbla M NepeBo3Ke KMBOTHbIX — 1
- YaaneHHblM AOCTYN K NporpaMmHomy obecrnedeHmto

1 mecay,

PET2_3

- YCTHas KOHCyNbTaumA BeTepuHapa — 3

- Bnaeo-koHcynbTaums — 2

- KoHcynbTauma no npasam Bnagenbla v nepeBo3ke KUBOTHbIX — 3
- NHamBMAyanbHbIM Nnoadbop NuTaHma — 1

- YaaneHHbIM AOCTYN K NporpaMmHomy obecrnedeHmto

3 mecAua

PET3

- YCTHas KoHCybTauma BeTepuHapa — 2
- KoHcynbTaumm no npasam BAaLENbLA M NEPEBO3KE KMBOTHbLIX — 1
- YOaneHHbln AOCTyN K NporpaMmmMHomMy obecnedyeHnto

1 mecay,

PET3_3

- YCTHas KoHCybTauma BeTepuHapa — 3

- Bunaeo-koHcynbTauma — 2

- KoHcynbTaumsa no npasam BAaAenbla v NepeBo3ke KUBOTHbIX — 3
- Pacwwndposka pesynbTatos aHanm3os — 1

- MHamBMayanbHbIM Nnoadbop NuTaHma — 1

- YaaneHHbIM AOCTYN K NporpaMmHomy obecrneyeHmto

3 mecAua

PET4

- YCcTHas KoHCybTauma BeTepuHapa — 2
- KoHcynbTauum no npaBam BnazenbLa U nepeBo3Ke KMBOTHBIX — 2

1 mecay,
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- YaaneHHslin 4ocTyn K nporpammHomy obecneyeHmio

PET4_3

- YCTHas KoHCyAbTalumna BeTepuHapa — 4

- Bunaeo-koHcynbTauma — 3

- KoHcynbTaumsa no npasam BAaAenbla v NepeBo3ke KUBOTHbIX — 3
- Pacwwndposka pesynbTatos aHanm3os — 1

- iHamBuAyanbHbIM noabop nutaHma — 1

- YaaneHHbIM AOCTYN K NporpaMmHomy obecrneyeHmto

3 mecaua

PET5

- YCTHasA KOHCynbTauma BeTepuHapa — 3
- KoHcynbTaumm no npasam Bnafenbla U nepeBo3Ke XMBOTHbLIX — 2
- YOaneHHbl focTyn K nporpaMMHOMY obecneyeHuto

1 mecsay,

PETS 3

- YCTHaA KOHCyAbTaUmMA BeTeprHapa — 4

- Buaeo-koHcynbTauma — 3

- KoHcynbTauma no npasam BAaaeNbLa M NepeBo3Ke XMBOTHbIX — 3
- PacwmopoBKa pesynbTaToB aHaansos — 1

- iHaMBUAyanbHbIM noabop nuTaHmsa — 2

- YoaneHHbI 0CTyn K NporpaMmHomMy obecneyeHmto

3 mecAaua

PET6

- YCTHaA KOHCyNbTauma BeTepmnHapa — 3

- Bugeo-koHcynbTauma — 1

- KoHcynbTaumm no npasam BnaZenbla v NepeBo3Kke *KUBOTHbIX — 2
- YaaneHHbIM AOCTYN K NporpaMmHomy obecnedyeHumto

1 mecsay,

PET6_3

- YCTHaA KOHCyAbTaUmMA BeTepuHapa — 4

- Buaeo-koHcynbTauma — 4

- KoHcynbTauma no npasam BAaaeNbLa U NnepeBo3Ke KUBOTHbIX — 3
- PacwmopoBKa pesybTaToB aHaAn308 — 2

- iHanBuayanbHbIM noabop nuTaHusa — 2

- YoaneHHbI 0CTyn K nporpaMmHomy obecneyeHmto

3 mecAaua

PET7

- YCTHasA KOHCyAbTaums BeTepuHapa — 3

- Bugeo-koHcynbTauma — 1

- KoHcynbTauum no npasam Baagesbla v Nepeso3Ke KUBOTHbIX — 3
- YOaneHHbli 4OCTyN K NporpaMmmHoMy obecnedeHmio

1 mecsay,

PET7_3

- YCTHan KoHCybTaums BeTepmuHapa — 5

- Buoeo-koHcynbTauma — 4

- KoHcynbTaums no npaBam BAaAesbLa 1 NepeBO3Ke KUBOTHbIX — 4
- PacwmndpoBKa pesynbTaToB aHaAn3os — 3

- ViHamBMAyanbHbIM noabop nuTaHmsa — 2

- YOaneHHbln AOCTyN K NporpammMmHomy obecnedyeHnto

3 mecAaua

PET8

- YCTHaA KOHCyNbTauma BeTepmnHapa — 3

- Buaeo-koHcynbTaums — 2

- KoHcynbTaumm no npasam BnaZenbla v NepeBO3Ke KUBOTHbIX — 3
- YOaneHHbln AOCTYN K NporpaMmmMHomy obecnedyeHnto

1 mecay,

PET8 3

- YCTHas KOHCyNbTaumA BeTepmnHapa — 5

- Buageo-koHcynbTauma — 5

- KoHcynbTauma no npasam BAaZenbla v NepeBo3Ke KUBOTHbIX — 4
- PacwundposKa pesynbTaToB aHa 308 — 3

- iHomBMAyanbHbIM noabop nuTaHmsa — 2

- YOaneHHbln AOCTyN K NPorpamMmMHoOMy obecrnedyeHnto

3 mecAua

PET9

- YCTHas KOHCyAbTauma BeTepuHapa — 4

- Buaeo-koHcynbTaums — 2

- KoHcynbTaumm no npasam Bnagenbla v nepeBo3ke KUBOTHbIX — 3
- MHamBMayanbHbIM Nnoadbop NuTaHma — 1

1 mecay,
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- YaaneHHslin 4ocTyn K nporpammHomy obecneyeHmio

PET9 3

- YCTHas KoHCyAbTalma BeTepuHapa — 6

- Buaeo-koHcynbTauma — 5

- KoHcynbTaumsa no npasam BAaAeNbla 1 NepeBo3Ke KUBOTHbLIX — 4
- Pacwwndposka pesynbTaTtoB aHanM308 — 3

- IHamBWAyanbHbIM noabop nutaHma — 3

- YaaneHHbIM AOCTYN K NporpaMmHomy obecrneyeHmto

3 mecaua

PET10

- YCTHaA KOHCyNbTauus BeTepuHapa — 4

- Bunaeo-koHcynbTauma — 3

- KoHcyabTaumm no npasam BnaZenbla v NepeBo3ke KUBOTHbIX — 3
- iHamBuAayanbHblM noabop nutaHma — 1

- YoaneHHbI 4OCTyn K NporpaMmHomMy obecneyeHmto

1 mecay,

PET10_3

- YCTHaA KOHCyAbTaUMA BeTepMHapa — 6

- Buaeo-koHcynbTauma — 6

- KoHcynbTauma no npasam BAagenbLUa M NepeBo3Ke KMBOTHbIX — 4
- PacwmopoBKa pesynbTaToB aHaAn3os — 3

- iHanBuayanbHblM noabop nutTaHmsa — 3

- YoaneHHbI 0CTyn K NporpaMmHomMy obecneyeHmto

3 mecAaua

PET11

- YCTHas KoHCyAbTauma BeTepuHapa — 4

- Buaeo-koHcynbTauma — 3

- KoHcynbTaumm no npasam Baagenbla v NnepeBo3Ke KUBOTHbIX — 4
- iHamBuAayanbHbIM noabop nutaHma — 1

- YaaneHHblM AOCTYN K NporpaMmHomy obecrnedeHmto

1 mecsay,

PET11_3

- YCTHaA KOHCyAbTaumA BeTepuHapa — 7

- Buaeo-KkoHcynbTaums — 6

- KoHcynbTauma no npasam Bnafenbla v nepeBo3Ke KUBOTHbIX — 4
- PacwwnoposKa pesynbTaToB aHanmM3os — 4

- ViHamBWAyanbHbIM noabop nutaHmsa — 3

- YaaneHHblM AOCTYN K nporpaMmHomy obecreyeHmto

3 mecaua

PET12

- YCTHaA KOHCyAbTaLMA BeTepMHapa — 5

- Buaeo-koHcynbTauma — 4

- KoHcynbTaumm no npaBam Bnajenblia M NepeBOo3Ke XUBOTHbIX — 4
- iHanBuayanbHbIM noabop nuTaHmsa — 2

- YoaneHHbI AoCTyn K nporpaMmHomy obecneyeHmto

1 mecay,

PET12 3

- YCTHanA KOHCyAbTaumA BeTepuHapa — 7

- Buaeo-koHcynbTauma —7

- KoHcynbTauma no npasam BAagebla U nepeBo3Ke XUBOTHbIX — 4
- PacwmnoposKa pesynbTaToB aHanmM3os — 4

- NHaMBMAyanbHbIM Nnoadbop NuTaHma — 3

- YaaneHHbIM AOCTYN K NporpaMmHomy obecrnedeHmto

3 mecAua

PET13

- YCTHas KOHCyNbTaumA BeTepmuHapa — 5

- Buaeo-koHcynbTauma —4

- KoHcynbTaumm no npaBam Bnagesnbla v NnepeBo3Ke KUBOTHbIX — 5
- NHAMBMAyanbHbIM Noadbop NUTaHua — 2

- YaaneHHbIM AOCTYN K NporpaMmHomy obecrnedeHmto

1 mecay,

PET13 3

- YCTHaA KOHCy/ibTaumAa BeTepuHapa — 7

- Buaeo-koHcynbTauma — 6

- KoHcynbTauma no npaBam BAageibLa U NepeBo3Ke KUBOTHbIX — 4
- Pacwwndposka pe3ynbTaTtoB aHaAM308 — 5

- NHAMBMayanbHbIM Noadb0p NUTaHuA — 4

3 mecAua
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- YaaneHHslin 4ocTyn K nporpammHomy obecneyeHmio

PET14

- YCTHaA KOHCyNbTauus BeTepUHapa — 6

- Buaeo-koHcynbTauma — 4

- KoHcynbTaumm no npasam Bnadenbla v NepeBo3Ke KUBOTHbLIX — 5
- iHaMBMAyanbHbIM noabop nuTaHmsa — 3

- YaaneHHbI oCTyn K NporpaMmHomy obecneyeHmto

1 mecay,

PET14 3

- YCTHaA KOHCyNbTauma BeTepmHapa — 7

- Buaeo-koHcynbtauma — 7

- KoHcynbTauma no npasam BAaZebla U NepeBo3Ke KMBOTHbIX — 4
- PacwmopoBKa pesynbTaToB aHaAn3o08 — 5

- iHanBuayanbHblM noabop nutaHua — 4

- YoaneHHbI 4OCTyn K NporpaMmHomMy obecneyeHmto

3 mecAua

PET15

- YCTHas KoHCyAbTauma BeTepuHapa — 6

- Bugeo-koHcynbTauma — 5

- KoHcynbTaumm no npaBam BAagebla v NnepeBo3Ke KUBOTHbIX — 5
- ViHamBuWAyanbHbIM noabop nutaHma — 3

- YaaneHHblM AOCTYN K NporpaMmHomy obecrnedeHmto

1 mecsay,

PET16

- YCTHaA KOHCyAbTalMA BeTepuHapa — 7

- Bnaeo-koHcynbTauma — 5

- KoHcynbTaumm no npaBam BnAajenbla 1M MepeBO3Ke XMBOTHbIX — 5
- iHanBuayanbHblM noabop nutaHmsa — 3

- YoaneHHbI 0CTyn K NporpaMmHomMy obecneyeHmto

1 mecAay,

PET17

- YCTHas KoHCyAbTauma BeTepuHapa — 7

- Buaeo-koHcynbTauma — 6

- KoHcynbTaumm no npaBam BAageblUa U NepeBo3Ke KUBOTHbIX — 5
- iHamBWAyanbHbIM noabop nutaHua — 4

- YaaneHHbl AOCTYN K nporpaMmHomy obecredeHmto

1 mecsay,

PET 18

- YcTHaA KoHCyAbTaumMA BeTepuHapa — 7

- Buaeo-koHcynbTauma — 6

- KoHcynbTaumm no npaBam Bnajaenbla M MepeBOo3Ke XUBOTHbIX — 6
- iHanBuayanbHblM noabop nutaHua — 4

- YoaneHHbI OCTyn K nporpaMmHomy obecneyeHmto

1 mecay,

PET 19

- YCTHan KoHCybTauus BeTepuHapa — 8

- Buaeo-koHcynbTauma —7

- KoHcynbTauma no npasam BnaZebLa v NepeBO3Ke KUBOTHbIX — 4
- PacwmndpoBKa pe3ynbTaToB aHaiM30B — 5

- ViHamBMAyanbHbIM noabop nuTaHma — 5

- YOaneHHbln AOCTYN K NporpaMmmMHomMy obecnedyeHnto

1 mecay,

PET 20

- YCTHaA KOHCyNbTauma BeTepnHapa — 8

- Bnaeo-koHcynbTaumsa — 8

- KoHcynbTauma no npasam BnaZebLa v NepeBO3Ke KUBOTHbIX — 4
- PacwmndpoBKa pe3ynbTaToB aHaiM3o0B — 5

- iHomBMAyanbHbIM noabop nuTaHma — 5

- YOaneHHbln AOCTyN K NporpaMmmMHomMy obecnedyeHnto

1 mecay,

2. Croumoctb MakeTos yciyr onpeaensetcsd MHAMBUOYaAbHO B 3aBUCMMOCTM OT COOTBETCTBYytoLLero MakeTa
YCNYT 1 yKasbiBaeTcs B CepTudmKaTe.
3. HacTosuee MpunosxkeHne sBAseTCA HeoTbemnemol Yactbto OdepTbl, onybanKkoBaHHOW Ha CaliTe u/unu B

MobOUABLHOM NPUNOKEHUN.
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4. Hactoswee MpunoxeHne BCTynaeT B cuay C AaTbl onybavkoBaHwa Ha CaiTe w/uam B8 MobunbHom
MPUNOKEHUN,



