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ODEPTA
Ha 3aKa4YeHne ANLEH3NOHHOro gorosopa ana knmeHtos OO0 MKK «IxkeT MaHu»
(3HakK obcaykuBaHma «CMcpuHaHe», «VIVUS»)
(nanee - «OdepTa»)

O6LWwecTBO ¢ orpaHUYEHHON OTBETCTBEHHOCTbIO "Munnennan Mpynn" (OMPH: 1217700619828, MHH: 9729317186,
KMM: 772901001, topnanyeckunin agpec: 119192, r. Mockea, MUUypUHCKUIA Np-KT, 4. 5, od. N2728), nmeHyemoe B
nanbHenwem «JlnueHsnap», obA3yeTcs nNpefocTaBuTb YAANEHHbIM AOCTYN K MporpammHomy obecneveHuto, ¢
MCNONb30BAHMEM KOTOPOTO OKa3blBAKOTCA OPUAMYECKME YCAYrM GU3nMyeckomy nuuy, asnatowmmes KnmeHtom 000
MKK «/I)keT MaHu» (3HaKku obcayxmnsaHua «CmconHaHc», «VIVUS») 1 npuHasllemy ycioBusa HacToslen odepTsl,
MmeHyemoe B fanbHenwem «JlnueHsunar».

Pazpen I. OcHOBHbIE NONOXKEHMA

Cratba 1. TepMmuHbI U onpeaeneHna, ucnonbsyemole 8 Odpepre

Bce 3aronoBkM pasaenos (ctaten) ucnonbsytotca B OdepTe UCKAYUTENbHO A5 yA0OCTBA MCNONb30BaHMA
(NpoYTeHUSA) MOCAEAHMX U HUKAK He BAWAIOT Ha TosIKoBaHue ycnosuii OdepTbl.

MNporpammHoe obecneyeHune - nporpamma ana IBM «CepBUC OHNAMH KOHCY/IbTalMIA C MCUXOA0roM Buncu

(ViPsy)», npuHaanexallas /InLeHsuapy 1 3aperncTpupoBaHHas B PeecTpe nporpammHoro obecrnedyerma Ne23051 ot
«28» uioHa 2024 ropa, AOCTYN K KOTOpPOM npeaocTaBasetcs 4vepe3 MHTepHeT 6e3 yCTaHOBKM (CKaumBaHuA)
3K3eMNAApa, peanusylolWan aBTOMaTUYeCKyld NoJadvy 3aABKM Ha MOJAyYeHUEe MCUXOAO0TMYECKON MOMOLLM,
obecrneumBana opraHusaumito 06paboTKM 3aABKM WM NpenocTaBnda KauveHTy pesynbTaT 00paboTkKM, BK/IKOYaA
NoArOTOB/EHHbIE MCUXONOTUYECKUE 3aKAOYEHUA B cdHepe MCUXONOTUN UAN UHOMBUAYAbHbIE PEKOMEeHAAuMn no
YAIYYLIEHUIO NCUXO3IMOLMOHANBHOTO COCTOAHMA.

OduumanbHbii canT SinueHsmapa (CanT) — MHGOPMaLIMOHHBIN pecypc (KaHan) KOMMyHUKaUmMK JlnleH3napa

¢ JlMueH3naTamu, pasmelleHHbIn B CBOBOAHOM AOCTyne B CeTW MHTepHeT no agpecy: https://vipsy.online/,

coaepKalmii JOCTOBEPHYIO, MOJHYIO M aKTyasbHYt0 MHOOPMaLUMIO O NPOrpaMMHOM OBEecrneyeHnn, oKasblBaeMbIX
Yenyrax, rapaHTMM nosyvyeHua YCnyrv Hagfexkallero KavyecTBa M COXPAHHOCTM KOHOMAEHUMaNbHbIX AaHHbIX
JlnueH3naTtos.

MobusbHOE NPUACKEHWE — NporpaMmHoe obecneyeHune, aganTuposBaHHoe nog naatdopmbl i0S 1 Android,

npuvHagnexadlee JIueHsnapy.

CepTndUMKAT — AOKYMEHT, 1Mb0o 3NeKTPOHHOe cooblleHne, NMbO MHOM BapuaHT BM3yanu3aummn (Hanpumep,
KopobKa, KapTa, BM3WTKA, CMC-COODLUIEHME), MOATBEPKAAIOWME 3aK/AOYEHME JIMLEH3MOHHOTO [0roBopa U
cofepsalime Homep AMUEH3MOHHOTO AO0roBOpa, AATy €ro 3ak/Al4eHwsA, HanoJHeHWe, HaMMeHOBaHWe U CPOoK
aenctaun. CeptndukaT nepesaerca JIMueH3naTy Ha BymaxHOM HocuTesne AMbo HanpaBAAETCA B 9NEKTPOHHON dopme
Ha COOOLIEHHbIM aapec 3NeKTPOHHOM noyThl, Mb6o Homep TenedoHa, AMbo B JIMUHbLIM KabuHeT Ha CalTe uan B
MobunbHom npunoxkenunn. ®opma CepTuduKata ycTaHaBnMBaeTcs JIMULEH3MAPOM WM MOXKeT ObiTb M3MeHeHa B
OAHOCTOPOHHEM MOPSAKE.

[MaKeT ycnyr — 3To HEeCKONbKO yCAyr B chepe NCUXonornmn, obbeMHeHHbIX B KOMMIEKC, NPefoCTaBNAEMbIX Ha
OCHOBaHWM HacTosAuwero [orosopa. MakeTbl ycayr ABAAETCA HEOTbEMIEMOM YaCTblo JINLEH3MOHHOMO A0roBopa M
yCTaHaBnMBatoTcA B MNpuaoxKeHmax K Hactoawen OdepTe.

MNoanucka — npepoctasneHue JlvueHsmapom JIMUeH3MaTy 3a onpedeneHHylo nepuoamdeckyto naaty
BO3MOHOCTM A0CTyNa K MNporpammHomy obecneveHuto 1 Makety ycayr. Mpu nepsuyHoM odopmaeHnn Moanmncku
NvueHsnaTy npeaoctasasetca becnnaTHbIM AOCTYN K [1porpaMMHOMY OBecneyeHnto U BXOAAWMM B HEro yCayr,
yKa3aHHbIX B HacTosllen OdepTe, CPOKOM Ha 14 (4eTbipHaALATb) AHEN.

NaoeHTndMKaTOp — YHMKaNbHbIM HOMep J/lMueH3MaTa B cucteme y4yeta JlMueHsnapa, TOKAECTBEHHbIN HoMepy
Aorosopa ¢ flvueHsnatom. MaeHTudumkatopom sasasetca Homep CepTudukaTa.

JIMLLEH3MOHHBIN NAATEX — AeHEKHbIe CPeACcTBa, BHOCKMbIE J/IMLEH3MATOM 33 UCMO0/1b30BaHWE NPOrPaMMHOro

obecneyeHuns, npaBoo6naﬂ,aTeneM KOTOporo Asndetca JinueHsmap, B pasmepe, OnNpeneniemMom CTOMMOCTbIO
Bbl6paHHOI'O Maketa ycayr. JINUEH3MOHHbIN NAaTeX BHOCUTCA JIMLEH3MAaTOM B KayecTBe naTbl 3a nepunoa,


https://vipsy.online/
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npeaocTasneHuna JlMueHsnaTy AoCTyna K NporpammHoMy obecrnedyeHuto B TeyeHWe Cpoka, Onpeaensiemoro
BbIOpaHHbIM MakeTom ycayr.
3anpoc JMueHsuata (3anpoc) — ycTHoe MAKM NucbMeHHoe obpatlleHue JinueHsuaTta, HanpasaeHHoe Ha

nosyyeHre YCayrn ¢ NoMOLLbIO MPOrpammHOro obecrnedeHns, coaepskallee BCHO HeobXoaumyo MHbopmaLmio,
noskenaHua JlMueHsmaTa K pesyabTaTy OKasaHusa ycayr U cocTaBieHHoe B GOpMe, COOTBETCTBYIOLEN TpeboBaHMAM,
YCTaHOB/NEHHbIM JIMLEH3MAPOM.

AKUENT — nosiHoe U 6e30roBOPOYHOE NPUHATME BCEX YCNOBMIA HacToAlleln OdepTsl, MpuaoxeHuit k OdepTe,
a TaKXXe UHbIX IOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE, ONybH/IMKOBaHHbIX Ha CaiiTe 1 B MOBUIBHOM NPUNOKEHUN,
JIMueH3MaToM NyTem BbipaskeHWs COrnacus Ha 3akntodeHne Jorosopa Ha ycnosuax Hactosawen OdepTbl nocpeacTBOM
MOJIHOM ONAaThl IMLEH3MOHHOTO NaaTexa J/lnueHsnapy.

JINYHbIN KaBMHET — 3TO NepcoHasnbHbIN pasfen, Haxogaawmica Ha CaiTe/MoOBUABHOM NPUAOKEHUU W

JaoWMA AOCTYN K OTCAEXKMBaHWIO NpuobpeTeHHblx Maketos Ycayr u/mnm CepTdUKaTOB, CO3AaHHbIX 3aABOK M
3arpykeHHbix JoKkymeHToB JlnueH3naTa. J/IMueH3mnaT nMmeeT A0CTyn K J/IMYHOMY KabuHeTy Ha ntobbix YCTPOMCTBaX,
BBeAA HOMep MobWNbHOrO TenedoHa WM KOA, MONYYEHHbIM M3 CMC-OMOBeleHWs. JIMYHbIM KabuHeT [OocTyneH
NCKAOYNUTENBHO /INLEH3MATY B TeYEHME CPOKa AelncTBus [loroBopa 1 NOC/ie ero OKOHYaHus.

LeHTp 06cnyknsanuna (LLO) — KpyranocyToUHbIM KaHa KOMMYHUKaumu ¢ JInueHsnatTamm no TenedoHy. Onnata

32 OCYLLECTB/NEHME 3BOHKOB NPOMN3BOAMUTCA JIMLLEH3MATOM COracHo Tapudam TenedboHHoro onepatopa J/ivueHsnara.

MNapTHep — 1Mo, ocywecTBAAOWEE NpUBAEYeHMe JIMLEH3MATOB Ha OCHOBAHMKM A0rOBOPaA C JIMLEH3MAPOM.
MHdopmaums o MNapTHepax yKasbiBaeTcs B [1puaosxkeHusax K HacTosuen OdepTe.

Cneumanuct — cotTpyaHuK JInueH3snapa Uam MHoe AnLLo, C KOTOPbIM JTMLLEH3MAP 3aKAUMUA COOTBETCTBYOWMIA
[00roBOp, BNaZetoLWmMi HeobxoAMMon KBanndUKaLumeln n HenocpeaCcTBEHHO NPeaoCTaBAAoWMI Yeayrn JinugH3mMatTam
C MCNONb30BaHMEM NPOrpaMmmHoro obecneyerms SinueHsmapa.

Ycnyru B chepe NCUXoN0rmu, YCayrm — KOHCYAbTauum, BUAEO KOHCYIbTALLMU U MPOYME YCAYTU, KOTOPbIe MOTYT

BbITb NoyYeHbl JINLEH3MATOM B pesy/bTaTe MCMo/b30BaHuA MporpammHoro obecneyeHns JinueHsmapa. MosHbii
nepeyeHs ycayr cogeprutca B MpunosxkeHnax kK OdepTe, ABNSIOWMXCA HEOTbEMIEMOW €€ YacTbio.
PYKOBO/ACTBO NO/1Ib30BATENSA — JOKYMEHT, COAEPHKALLMIA MHCTPYKLMIO KOHEYHOTO Nob3oBaTens (/lnueHsmaTa)

no pabote ¢ rpadmyeckum obuweaocTynHbiM MHTepdeincom Mporpammsl ans IBM «CepBUC OHNAMH KOHCYbTALMIA C
ncmuxonorom Buncu (ViPsy)».

Cratba 2. [pegmeT gorosopa

2.1. vueHsmap obasyeTca NpeaoCcTaBUTb yAaneHHbIM AOCTYN K NporpammHomy obecneyeHmto 1 oKkasaTb
NvueH3naTy yenyrn B chepe NCMXonormm, Bxoaalme B BbiIOpaHHbIi MakeT Ycayr, ¢ Mcnonb3oBaHnem MporpamMmHoro
obecneyeHns JInueH3napa, a JInueHsmat 06s3yeTca onaaTUTb MX B MOPAAKE, Onpeae/ieHHbIM HaCTOAWMM A0TOBOPOM.

2.2. B cBA3M C Tem, YTO B MpOLLECCe OKaszaHWA YCAyr MCMONb3YHTCA TEXHONOMMM MO aBTOMAaTU3auum u
KOMMNEKCHOTO MHGOPMaLMOHHOro obecneyeHmsa NPOLLECCOB MPU OKa3aHMM MOMOLLM B chepe NCUXON0rmMum, onnata
YCNYr OCYLEeCTBAAETCA B BWAE /MLEH3MOHHOIO N/aTe)a 33 WCNONb30BaHWe MNporpaMmHoro obecneyeHus,
npasoobnagaTenem KOToporo AsnaeTca JinueHsunap.

2.3. 0653aTeNbCTBO NO NPeLOCTaBAEHWNIO YAANEHHOMO A0CTYNa K NporpammHomy obecneyeHunto cumMTaeTcs
MCNONHEHHbIM JIMLEH3MAPOM HaZexalmm 06pa3om 1 B NOSHOM O06beMe C MOMEHTa NOJyYeHUA NULEH3UOHHOTO
nnaTexa ot J/lInyeHsmaTa.

2.4. NMpu odopmneHmmn Moannckn JINLEH3MAT NPUHUMAET M COrNallaeTca C TeM, YTO eMy aBTOMAaTUYEeCKM
NOAK/t0YaeTCA ycayra aBTonpoasieHve onaathl. Mo ucTedyeHune nepuoaa becnnatHol noanuckn (14 aHeit), ecan
JIMueH3naT He OTKAYMA YCAyry asTonpoasieHune B JIMYHOM KabuHeTe M B NopAdKe, YCTAaHOBAEHHOM HacToALLeN
OdepToit, ¢ /InueH3anaTta byaeT cnmcaH MLEH3MOHHbIN NaaTex 3a MNoAnMCcKy No cTaHAAaPTHOM CTOMMOCTH, YKa3aHHOM
B J/IMuHOM KabuHeTe KnueHTta u B Hactosuel Odepte. OTKaszaTbCcA OT NpoasieHns Moannuckn JIMLEH3MAT MOXKET B
Nt0HON MOMEHT B TeYeHMe BCEro Cpoka AencTama MNoanucKku B nopaaKke, ykazaHHOM B M.3.8.2. HacToAwen OdepTsl.

2.5. MpuHumaa OdepTy, J/IMLEH3MAT TeEM CaMbiM MOJHOCTbIO U GE30rOBOPOYHO MPUHMMAET MONOMKEHUA
nobbix MpunoxeHnin Kk OdepTe, a TaKKe MHbIX AOKYMEHTOB, pPa3paboTaHHbIX Ha MX OCHOBE W OMybBAMKOBAHHbIX Ha
CainTe/MoBUNbHOM NPUNONKEHNN.



chepTa Ha 3akKn4eHne "nueH3noHHOro gorosopa

2.5. JIMueH3naT BHOCUT JIMLLEH3MOHHbIN NAaTeX eAMHOBPEMEHHO B pa3mepe BblbpaHHoro MakeTta ycayr
n/vnv BbIBPAHHOW YCAYMU B IeHb 3aK/104eHMs 40rosopa. Bce naatexu npoussoaatcs B pydssax PO.

2.7. JMueH3naT HacToAWMM NOHUMAET W COrNaWaeTca C TeM, YTO NPWU yaaneHun JInyHoro KabuHeTa no
nobolt npuunHe B cootBeTcTBMM c OdepTol, AaHHble M MHOOpMaumsa, XxpaHawmecs B JIMYHOM KabuHeTe,
YHUUTOXAIOTCA MO WCTeYeHWe CpoKa B COOTBETCTBMM C [lonuTukon KoHduaeHumanbHocT  JlMueH3aunapa,
onybankosaHHOM Ha CaiTte n 8 MobunbHOM NpunoxeHun. Mpu aTom JIMUEH3MAP He HeceT OTBETCTBEHHOCTM 3a
Mmoboi yuepb, notepm U/mMam ybbITKM, KOTOPbIE MOTYT BO3HMKHYTb Yy JIMLEH3WaTa B CBA3W C TakMM yAaneHuem
JNInyHoro kabuHeTa.

2.8. nueHsmap n Cneupannct SinueHsnapa, ucnonbays NporpammHoe obecneyeHme, He OKasblBalOT U He
NpPeAoCTaBAAT MeAMLMHCKME YCAYrW, He BblAAT PEeuenToB, He OCYUWECTBAAIT Ha3HayeHue MeaMUMHCKMX
NpenapaToB, He 3aHWMAtOTCA nevyebHOM WKW KakoW-1Mbo Apyron MeAMUMHCKOM NPaKTUKOM, a TaKKe He
KOHCY/IbTUPYIOT B 06/1aCTU MEANUMHbBI U CMEXKHbIX C HEW 0baacTei.

2.9. JlveH3mnaT NONHOCTbIO OCO3HAET, UTo JlnueH3snap n Cneunanmct JIueH3napa HU NPU Kaknx yCaoBUAX
He MOMET HEeCTU U He HeceT OTBETCTBEHHOCTb 33 Pe3y/bTaT OKa3aHHbIX YCAyr, MOJIYYEHHbIM C UCNO/b30BAHUEM
MporpammHoro obecneyeHus.

2.10. OCcOBEHHOCTbIO MCMOMHEHUS [OroBOPHbIX 00SA3aTENbCTB ABAAETCA OTCYTCTBME TapaHTMPOBAHHOIO
pe3ynbTaTa, TaK Kak nosesHblit 3ddeKT 3aBMCUT He TONbKO OT npodeccroHanm3ma JlmueHsmnapa m Cneumanmcra
JNlnueHsnapa, HO 1 OT NNYHBIX KavecTs JlnueH3unaTa.

2.11. B cBA3K C BbILEW3IOKEHHBIM, BHUMATENbHO MPOYMTalTe TeKCT HacToAwen OdepTbl. Ecam Bbl He
COrNaCHbI C KaKMM-MB0 NyHKTOM HacTosAlen OdepTsl, /InueH3nap npeanaraet Bam 0TKasaTbcA OT ee aKuenTa.

Pazgen Il. NMopaaoK v ycnoBuaA 3akno4eHna JIMLeH3MoHHOro Aorosopa (panee — «orosop»)

CraTtba 3. MNopAagok 3akaodeHna 1 gencreue [lorosopa

3.1. loroBop mesKay /IueH3MaTom 1 JIMLEH3MAPOM CYMTAETCA 3aKI0YEHHbIM M CTAHOBUTCA 06A3aTeNbHbIM
ona 0benx CTOpoH C MOMeHTa NPUHATKA (akuenTa) JinueHsnatom Hactoawen OdepTbl. MoAHbIM 1 6E30r0BOPOYHbLIM
NpuHATMEM JlMueH3MaToM HacToAwen OdepTbl ABAAETCA MOMHAA onnaTta NMUEH3MOHHOIo naaTexa JInueHsuapy,
NOATBEPKAAEMOE MOJYYEHNEM BO BAALEHME U MNOAb30BaHMe CepTUdMKATA, B TOM YNC/IE B SNEKTPOHHOM Buae. Mpu
3TOM JINLLEH3MaT BNpaBe ocyLlecTBAATb odpopmaeHne CepTudmKaTta Ha TPETbE NLLO.

3.1.1. /nueH3smaT moxkeT npuobpectn CepTuduKaT HenocpeAcTBEHHO Ha CailTte uanm B MobuabHOM
npuaoXKeHun JinueHsmapa nam obpatmewmcs K MapTHepy /InueHsmapa.

3.2. MpaBa 1 06583aHHOCTM CTOPOH BO3HMKAIOT C MOMEHTA 3aK/to4eHma [loroBopa, 3a UCK/IOYEHMEM TEX NPaB
M 00A3aHHOCTEN, KOTOpPble OBBLEKTMBHO MOTMYT BO3HWMKHYTb TO/IKO MoOC/ie nepBoro obpalleHua JlMueH3smaTa.
MomeHTOM 3aK/todeHuns [lorosopa ABAdeTca Aata onaatbl JIMLEH3NAaTOM NMLEH3MOHHOIO naaTexa (npuobpeTeHuns
CepTudukaTa).

3.3. /lvueHsunaT (nmbo TpeTbe NMLO 33 JlMueH3MaTa, B T.4. [lapTHEP) BHOCUT JIMLEH3MOHHbLIA NnaTex B
KayecTBe Npeaonnathl 3a TOT Neprnod, 3a KOTopbln /lnueH3naT npnobpeTaeT NpaBo TpeboBaTk OKazaHMA ycayr B chepe
NCUXONOTUM C UCNONB30BAHNEM NPOrPAMMHOro obecneyeHna JinueHsnapa.

3.4. Cpok pevictena [orosopa (CepTvdukaTa) OrpaHuMYeH W ONpPeaenseTca COrfacHoO BblbpaHHOrO
JmueHsmaTom MMakeTa ycayr/Ycnyrm, U UCYUCAAETCA, HauMHas Cco AHA, CAedylollero 3a [AHEeM BHeceHus
JIMLLEH3MOHHOTO NAaTexa.

3.4.1. WcteuyeHne cpoka paencteua [oroBopa (CepTuduKata) sBnsetcs npekpalleHnem [orosopa
(CepTndukaTa) 1 BNedeT npekpalleHune obasatenscts CTOPOH Mo Hemy.

3.4.2. MNMpwu HacTynaeHun cobbitna, ykasaHHoro B n.3.4.1 Hactoawen OdepTbl, /INLEH3MAT COrNaceH U
NoATBEPKAAET, YTO QUHAHCOBBIX M UHbIX MPETEH3UI K JINLEH3Mapy He UMeeT.

3.5. Ecam JlvueHsmapom 6bina daKkTUYecku okaslaHa Ycayra JlMueHsnaTy ¢ MOMOLLBI0 NPOrPamMMHOro
obecneyeHus, 4YTO NPUPABHMBAETCA K HAAMUMIO XOTA Bbl oAHOro obpalleHuns (3anpoca) J/lMueHsnaTa K JluueH3smapy,
TO IMUEH3NOHHbIV NaaTex JlMueH3naTy no 3aasneHnto 06 oTkase oT JoroBopa He BO3BPALLAETCA He3aBUCMMO OT
OCTaBLUErocsA CpoKa AencTBuA MNaKkeTa yCayr.

3.6. Ecm TnueHsmnaT He obpalllanca 3a okasaHuem Ycnyr K JInueHsmapy B nepuoa AencTena MNakeTa ycayr,
TO NIMLLEH3NOHHbIM MAaTeX BO3BPATy He MOANEXMUT. HencnonbloBaHue JIMLEH3MATOM BCEX YCAYT B TEYEHME CPOKa
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aencteua lakeTa ycnyr He ABNAETCA OCHOBAaHWMEM ANA MCMNOAb30BaHMA CPEACTB, KOTOpble OblM ynnayeHsl
JNnueHsnaTom, Ana NoayyYyeHma Apyrux ycayr JinueHsmnapa.

3.7. AkuenTys HacTosuwyto OdepTy, J/IMueH3naT NpUHMUMaeT ycaoBus o Bo3spate CepTudukaTa M 0TKasa oT
[orosopa, NnpeaycmoTpeHHble HacToswlen OdepTon.

3.8. Bo3BpaT AeHeKHbIX cpeacTs J/IMLeH3naTy 3a npuobpeTeHHbit CepTudukart:

3.8.1. Bo3BpaT MNOJHOM CYMMbl NUUEH3MOHHOrO nnaatexa 3a onnaty CepTuduKata OCylWecTBAAETCA
NCKMOUUTENBHO A0 HACTYyNAEHMA OLHOIO U3 CAefytoWmnx cCobbITUI:

- ucteverue 30 (TpuAaUATH) KaneHAAPHbIX AHEN ¢ MOMeHTa npuobpeTeHna CepTudnkaTta (He BKAOYAA AHA
MOKYMKM),

- UCTeYeHMe cpoka aenctema CepTudukaTa, T.e. NpekpalleHne aencrtema [loroBopa;

- Mcnonb3oBaHue JInueH3naToM oaHol 1 bonee Ycayr.

3.8.2. B ykazaHHom B . 3.8.1 ciyyae JlvueH3maTt Bnpase AOCPOYHO OTKa3aTbcA oT Jorosopa ¢ /InueHsnapom,
Hanpasue JlvueH3napy 3afBneHWe (C yKaszaHWem aKTyasibHbiX PEeKBM3UTOB cyeTa JlMueH3MaTa O/ BO3BpaTa
[EeHexXHbIX cpeficTB) 06 0TKase oT [lorosopa (pactopkeHnun [orosopa) o4HUM U3 CeayoWwmx cnocobos:

A) 3anoNHMB KOPPEKTHO 3asBAEHME O BO3BpATe AEHEXHbIX CPeACTB, GopMa KOTOPOro pasmelleHa B CETU
MHTepHeT no agpecy: https://vipsy.online/docs/zayavlenie.docx ¥ oTnpaBMB NoANMCaHHOE 3asfBfeHWE Ha

3/IEKTPOHHYIO NoyTy /inueHsnapa info@vipsy.online;

B) B cnyyae, ecniv no KakMmM-1Mbo npuymMHam JIMUEH3MaTy He yAaeTcsa OTNPaBUTb 3aABEHNE MO 3NEKTPOHHOM
noyte JIMUgH3Mapy, TO OH MMeEeT NPaBo HanpasBuTb JIMLEH3napy noanucaHHoe 3asBiaeHne ob oTKase oT [orosopa
3aKasHbIM NMcbMoM Mo agpecy: 119192, r. Mockea, MUYypUHCKMIA NpocnekT, 4.5, odmc No728.

3.8.2.1. /InueHsmat He Bnpase TpeboBaTb BO3BPaTa AEHEKHbIX CPEACTB NOCPEACTBOM MNOYTOBOrO NEpeBoia
n/VAW Ha BCE BUAbI SNEKTPOHHbIX KOLIE/IbKOB, a TaKKe B Cyyae, yKkasaHHOM B n.3.4.2 HacToAwen OdepTs.

3.8.2.2. K 3asBneHnto B 06a3aTesIbHOM nopaaKe A0/KHbI ObiTb MPUIOXKEHDI CleAyroLIMe OKYMEHTbI: KOnusa
CepTnduKaTa, a TaKKe KONMa AOKYMeHTa, noaTeepKaatollero onnaty CeptuonkaTa.

3.8.2.3. CpoK paccmoTpeHua 3assneHua JlnueHsmnaTa O AOCPOYHOM pacTopskeHun [loroBopa, MOAHOrO
nakeTa AOKYMEHTOB M BO3BPAT AEHEXHbIX CPeACTB Ha cyeT JIMueH3naTta, PeKBU3UTbl KOTOPOro YyKasan B CBOEM
3aAB/IEHMM, COCTaBAAET He Honee 7 (cemum) paboumx AHeN c AaTtbl noaydeHua. JaTa nonydeHua JSIMUeH3Mapom
3aAB/IEHMA UM MOJIHOTO MakeTa JOKYMEHTOB, YKasaHHbix B N. 3.8.2.2. Hactoawen OdepTbl, ABASETCA CAeaAyoWwmit
pabounin aeHb.

3.8.3. B cpoK, yKasaHHbIA B M. 3.8.2.3. He BXOAMT CPOK 0BpaboTKM mnaTeka GaHKOM, a TaKKe CPOK Mo
YTOYHEHMIO BAHKOBCKMX PEKBM3UTOB JIMLIEH3MAPa, eCN B 3aAB/IEHUM OHWN YKa3aHbl HE BEPHO.

3.9. JlMueHsmaT HeceT NOJIHYKO OTBETCTBEHHOCTb M TApPaHTUPYeT BEPHOCTb YKA3aHHbIX B 3aABEHWU
PEKBM3NTOB M AaHHbIX. B cayvyae BO3HWMKHOBEHMA CMOPHbLIX CUTyaUMK, CBA3AHHbLIX C HEMPaBWAbHO YKa3aHHbIMM
NnueHsnaTom peksusmMTamu, JInueHsnat o6A3yTCA CBOMMM CUNAMU YPETYIMPOBATL BO3HMKLUME CNOPbI.

3.10. lMNocne BHECEHWA MOHOTO IULLEH3NOHHOIO NAATEXa B TEYEHWE OAHOTO MecALL.d C MOMEHTa NoyYeHMA
CepTudukaTa /InLeH3naT BNpaBe OCyLWeCTBUTb YCTYNKY CBOMX NpaB 1 06s83aHHOCTeN No [1oroBopy UCKAOUUTENbHO B
NOAHOM ob6beme Npu YCN0BUM HAZNEeXallero yBegoMAEeHUA nosydaTena npas n obA3aHHOCTEN B COOTBETCTBUM C
HacToswen OdepTol.

3.11. Yctynka npaB v 06s3aHHOCTEM B COOTBETCTBMM C MyHKTOM 3.9. OdepTbl OCyLLECTBAAETCA MyTeM
nepenayn CepTuUduKaTa M NPUNAratloWMXCA K Hemy [OKYMeHTOB NnMbo yHWKanbHoro Homepa CepTudwukaTa B
3N1EKTPOHHOM BWAE NPU YCNOBUM 0DA3aTENBHOMO HaANeXKaLlero yBegomaeHuns JlnueHsunapa. Bo Bcex Takmx cnyydanx
JINugH3naT HeceT OTBETCTBEHHOCTb 32 KOPPEKTHOCTbL NepeaaBaeMon MHPopmaumm ob Ycayrax.

Pazgen lll. MepeyeHb, 06bEM, NOPAAOK U YCIOBUA OKasaHWA Ycayr

CratbAa 4. [NepeyeHb 1 ycnoBua oKasaHuAa Yenyr

4.1. MNepeyeHb M 0OBEM KOHKPETHbIX YCAyr, OKasbiBaemblx JIMLEH3NATY, ONpeenstoTcad BblOpaHHbIM
MaKeTOM YCAyr, 1 OKa3blBatOTCA NMOCPEACTBOM MCMNOAb30BAHNA NPOrpaMmMHOro obecnevenus JSlvueHsmapa, BKAOYAA
JINuHbIN KabuHeT Ha OduumanbHoM caiTe u/uam 8 MobUIbHOM NpUAOKeHUK JinueHsnapa u/vam tenedoHHY CBA3b.
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4.2.Ycnyrv npeaoCcTaBNsatoTCcA B COOTBETCTBMM M Ha OCHOBaHMK Npasa Poccuiickon ®enepaumm, B8 TOM Yncie
MPUHLMINOB M HOPM MEX/IYHApPOAHOro Mpasa, ABAAIOLULMXCA COCTABHOM YacTbio POCCUMCKOM NPaBOBOMN CUCTEMbI, @
TaK}Ke CNOXKMBLIENCA NPAaBONPUMEHUTENbHON NPAKTUKK.

4.3. Ycayrm npeocTaBistoTca npyu YCA0BMM IMMHOMO obpatlleHnsa JIMueH3naTa, 8 ero nosib3y, YTo o3HavaeT
NIMYHYIO €ero 3avHTEepPecoBaHHOCTb B Pa3pelleHny BO3HMKLIEN Yy Hero npaBOBOM CWUTyauuW, B KOTOPOM OH
HernocpeACTBEHHO ABMAETCA OHOW U3 CTOPOH.

4.4. Ycnym npeaocTasasioTca no 3anpocam JIMueHsmata (MUCbMEeHHbIM MW YCTHbIM), COOTBETCTBYOWMM
TpeboBaHMAM, yCTaHaBIMBaeMbIM JIMLEH3MAPOM, C UCMO/b30BaHMEM NPOrpaMmMHOro obecnedyeHus JlnueHsmnapa.

4.5. HeobxoAMMbIM yCNOBMEM OKasaHWA JlvueHanaTy Ycayr C  MCNoNb30BaHMEM NPOTrPaMMHOrTO
obecneyeHns ABAAETCA naeHTUdGMKauma JSinueHsmarta. Mpoueaypa naeHTMdMKaumm JinueHsmaTa 3aBucuTt ot Gopmbl
obpaleHns K JinueHsmapy. Mpu obpalieHun no TenepoHHOM AMHUKM JlnueHsmaT obasyeTca HasBaTb Homep
CeptndukaTa. Mpmu atom, ecam y Cneumanucta JIMLeH3Mapa BO3HUMKAM OBOCHOBAHHbLIE COMHEHMA B TOM, YTO
obpaTumBLLeeca 3a NoNyYeHmnem YCNyrv Anuo, AencTBMTeNbHO, anaeTca /IMLeH3MaToM, OH Bnpase 3a4aTh /IMueHsmaTy
[0NOMHUTE/IbHbIE BOMPOCHI, MO3BOAOLLME YCTPAHWUTb BO3HUKLIME COMHEHMA.

4.6. Ycnyrv OKasbiBaloTCA JIMUEH3MApOM Ha A3blKe, ABAAIOWEMCS [OCYAapCTBEHHbIM B  CTpaHe
MECTOHaxXOXaeHMWs JIMLEeH3Mapa, U C UCNOIb30BaHWEM NPOrpammHoro obecneyenus /inueHsnapa.

Cratba 5. CpOKM M NOPALOK OKasaHuA YCAYr ¢ CNo/b30BaHMEM NPOrpamMHOro obecneyeHus JinueHsmnapa

5.1. Cpoku oOKasaHuA YCAyr HauYMHatOT MCYMCAATBCA C MOMeHTa ¢uKcaumm 3anpoca JMueH3unaTta
JinueHsnapom.

5.2. B cnyyae yTouHeHua 3anpoca (NpefocCTaBiAeHWA [OOMOJHUTENbHbIX MaTepuanos, OOKYMEHTOB,
M3MeHeHMs 3anpoca), Te4eHe CPOKOB OKasaHMA YCAyr HAYMHAETCA C MOMEHTA MOCTYNIEeHUA YTOYHEHHOTO 3anpoca
(nocTynaeHuns AONOAHUTEIbHbIX MaTePUaNoB, AOKYMEHTOB).

5.3. MopAanok npefoCTaBAEHUA YCAYT:

5.3.1. Ycnyrmn npepoctasaatotca JlvueHsmapom exxeaHeBHo B nepuoa ¢ 09:00 go 21:00 no mOCKOBCKOMY
BPEMEHMW, NPW YCNOBUU NPeLBapUTEeIbHOMO COMNacoBaHNA BpeMeHW NpoBeAeHUs KOHCYIbTaummu ¢ JInLeH3napom.

5.3.2. lns nonyyeHusa onpeaeneHHon Yenyrm w3 Maketa ycayr JlueHsmat B pasgene «Ycayrm» JIM4HOro
KabuHeTa, Haxoaaweroca Ha OdunuManbHOM caiTe nnm 8 MoBUAbHOM NPUAOKEHUW SInLEeH3Mapa, oTMeYaeT Yenyry,
KOTOPYIO OH KenaeT Nnosly4ynTb, Uan obpallaeTca cpeactTBamm TenedoHHon ceasun B LieHTp obeayxkunsarma (LO).

5.3.3. lpu obpaleHnn JlvueHsnaTa 3a nonyvyeHwem onpeneneHHon Ycnyrm wus [llaketa ycayr yepes
JINYHbIN KabuHeT Ha CalTe:

5.3.3.1. B pasgene /In4Horo kabumHeTa «Ycayrn» JIMUeH3naT HaxknMaeT Ha akTUBHbIN MakeT ycayr uam Yeayry,
B BbICBETMBLUEMCA AMANOTOBOM OKHE BblbMpaeT AOCTynHyt Ycayry 1 B rpade «Balw 3anpoc», KoTopas noAsBaseTcs
nocne sbibopa Ycayru, JIneHsnaT KpaTKo ONUCbIBaeT cyTb 0bpalleHns (Bonpoca).

5.3.3.2. C nomouwpto dyHKUMK «MMpukpennuts dann» JivLeHsmaT, Nnpu HeobXxo4MMOCTU U B 3aBUCMMOCTMU OT
BblIOpPaHHOMN YCAyru, MOXKeT HanpasuTb JInLeH3napy 4OKYMEHT, HeobxoauMbll 415 NpeaoCcTaBAeHUs emy BblIOpaHHOM
Yenyru.

5.3.3.3. Mocne oOcCyWecTBNeHMA OMNUCaHHbIX AeNCTBMIA JIMUeH3MaT ¢ NOoMOLLbo  dYHKUMKM  «HayaTb»
HanpasnaeT JluLeH3napy 3anpoc Ha NoayyYeHne BbiIbpaHHOW Ycayru.

5.3.4. Mpu obpaleHnn JinueH3unaTa 3a noayvyeHnem onpegeneHHon Yenyrn us MNaketa Yenyr yepes JIMUHbIN
KabuHeT B MOBOMABHOM NPUIOKEHUN:

5.3.4.1. B pazgene «Mown Ycayrm» JInueHsnaTt HasknmmaeT Ha KHoMKy «CTapT», B BbICBETUBLUMMCA AMANI0TOBOM
OKHe JlnueH3unaT BblbupaeT Yenyry us lMNakeTa Ycayr, KpaTKo ONUCbIBAET CyTb 0bpalleHma (3anpoca).

5.3.4.2. C nomoulpto yHKUMK «TpuKpenuTb dann» B pasaene «4at» JiMueH3mar, npu HeobXoAMMOCTU U B
33aBMCMMOCTU OT BbIBPaHHOM YCNyr, MOXKeT HanpasuTb JInLeH3napy LOKYMEHT, HEOHBXOAMMBIN ANA NPpeaoCTaBAeHA
emy BblbpaHHOM Ycnyru.

5.3.5. Mpu obpalleHnm JinueHsmnaTa 3a nonydeHnem onpegeneHHon Yenyrm s Maketa yeayr 8 LO:

5.3.5.1. O ocyuiectBaseT npoBepKy cobaoaeHnsa JIMLEH3NaTOM CpoKa Ha nosydeHne YCayr u Hanuuume y
NMueH3naTa He MCNOb30BAHHOIO NPaBa Ha NoyYeHWe 3aKasaHHOM Ycayru no npuobpeTeHHomy MakeTy ycayr.
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5.3.5.2. B cnyyae HecobnwgeHua /INLEH3MATOM cpoKa Ha nosydyenume ycayr, LO yBeaomnaeTr o6 atom
JlnueH3mnara.

5.3.5.3. B cayyae nonydeHuns JivueHsnaTom Ycayr no npuobpeteHHomy MNakeTy ycayr B nosHOM ob6beme 40
obpauteHuns, L0 ysegomnsaet 06 aTom /InueH3mata.

5.3.5.4. B cnyyae obpalleHuns /inLeH3naTta B Te4eHne CpoKa Ha nosydeHue Ycayr, Haamuma y JinueHsmata
HEeMCcnosIb30BaHHOIO Mpasa Ha MoJslyYeHue 3akasaHHOM Ycnyrn no npuobpeteHHomy MakeTy yenyr, UO npeanaraet
NvueH3snaTy coobLMTL CyThb ero obpalleHus.

5.3.6. lMpenocTtaBaeHne KOHCYAbTaUMU C MCNONb30BaHWEM [1porpammMHOro obecnevyeHus Yepes JIMYHbIN
KabWHEeT: Ha OCHOBe MOJYYEHHOMN OT JlnueH3MaTa MHGOPMALMU OCYLLECTBAAETCA Cpa3y »Ke Nocae Toro, Kak byaert
nofobpaH cooTBeTCTBYOWMI 3anpocy Cneumannct JlinueHsnapa. KoHcynbTauma npeaocTaBasetcs B TeyeHue 24
4YacoB C MOMEHTa HanpasaeHua JIMLEeH3naToOM COOTBETCTBYHOLWEro 3anpoca C MCNofb3oBaHWem [lporpammHoro
obecneyeHus.

5.3.7. TMpepoctasnerHne Ycnyrn ocywecrsnserca Cneumanmuctom, Has3Ha4YeHHbIM OTBETCTBEHHbIM 33
npefoctasneHne Ycayru JimueHsmaty. KommyHukauma Crneumanucta C JIMLEH3MATOM OCYyLLECTBAAETCA 4epes
nporpammHoe obecnevyeHue SinueHanapa, BkAoYaa JIMuHbli KabuHeT Ha CaitTe u/uam 8 MoBMAbHOM NPUAOKEHWM
n/MAn nyTem ncnoib3oBaHusa TenedoHHOM CBA3KN U/UAM 3NEKTPOHHOM MOYTbI.

5.3.8. /IueH3naT BnpaBe 3anpocuTb OTMEHY MK NepeHoC Nto60M Ha3HaYeHHOM KOHCYbTaLuMmM 6e3 KaKux-
NMBO U3AEPKEK MM NEHM, B ClyYae eCc/iv TaKOM 3anpoc COOTBETCTBYET ceayowmm TpeboBaHUAM 0AHOBPEMEHHO:

5.3.8.1. 3anpoc 06 oTMeHe 1M NepeHoce HasHAYeHHOW KOHCY/IbTaUMM COBEPLIAETCA HE MEHEee Yem 3a 24
Yyaca A0 Ha3HaYeHHOWM KOHCYbTauuMK (OTcUeT MaeT No 4acoBOMY noscy JlMueH3napa);

5.3.8.2. 3anpoc obopmneH nytem HanpasneHus Cneumanncty JIMueH3mMapa COOTBETCTBYIOLLENO COOOLLEHNSA
yepes MporpammHoe obecnedyeHune JlMueHsmapa, BKAoYaa canT https://vipsy.online/. iobaa dopma csa3n, Kpome
KaK yepes MporpammHoe obecneyeHune un cepBucbl Cainta He MOXKeT HbITb yUYTEHA.

5.3.9. 3anpoc JMueH3MaTa cyMTaeTca He AeNcTBuTenbHbIM  M/uan  CneumanucT BMnpase cyuTaTb
KOHCY/1bTalMIO OKa3aHHOM B CIlyYasnx ec/iu:

5.3.9.1. lnueHsmaT 3anpocnn OTMEHUTb UM NEePEHeCTU Ha3HAYeHHY0 KOHCyAbTaumio Cneumanncrta meHee
yem 3a 24 yaca (oTcyeT MAET No YacoBOMY noscy J/InueH3napa) 40 Ha3HAYEHHOW KOHCYAbTalUuu;

5.3.9.2. /IueH3naT NponycTua KOHCYbTaumio 6e3 Kakoro-ambo npeaynpexaeHuns uam AoaKHbIM obpasom
0pOPMIEHHOTIO 3aMpOCca B PaMKax BblLLEONMCAHHOTO NpaBma.

5.3.10. CneumanuncT B NpaBe 3aNpocuTb OTMEHY UK NepeHoc Nto60 HazHaYeHHOM KOHCYIbTaLMm 6e3 KaKumx-
nmMb0o N3AEPKEK UAN MEHMU, B C/Iy4ae eciv TaKoM 3anpoc COOTBETCTBYET CeyoWwmnm TpeboBaHUAM 0AHOBPEMEHHO:

5.3.10.1. 3anpoc 06 oTMeHe 1AM nepeHoce HasHaYeHHOM KOHCYbTaUMKM COBEPLIAETCs He MeHee Yem 3a 24
Yyaca [0 Ha3HaYeHHOW KOHCYAbTauMM (OTCYET MAET NO YaCcoBOMY noscy JInueH3napa);

5.3.10.2. 3anpoc odopmaeH nyTem oOTNpaBAeHua coobuleHna JlnueHsmaty depes [lporpammHoe
obecneveHue JIMeH3anapa 1 cepsuc caiTa https://vipsy.online/.

5.3.11. Mpepoctasnenune JlnueHsmnaTy YCayrm noATBEp)KAAeTCA MyTeM HamnpaBieHWA emy YyBeAOMIEeHUA
yepe3 JIM4YHbIN KabuHeT w/uam Ha Homep TenepoHa no CMC, nocne Yero OCyWEecTBASETCA ChnucaHue
npenocTaBAeHHOM YCAyrn n3 nepevyHa Hemcrnoib3oBaHHbIX YCayr no npuobpeteHHoMy JlnueH3naTom MNakeTy ycayr B
NnyHoMm KabuHeTe Ha CaliTe an B MOBUABHOM NPUNOKEHUN.

5.4. KoHTpOAb 3a KayecTBOM NpeaocTaBaeHna YCayr:

5.4.1. /InueH3napom OCYLLEeCTB/IAETCA KOHTPOAbL 3@ KayeCTBOM YCayr, npeaoctasnsembix Cneumanncramm
JNlnueHsnapa, n Ux CoOoTBETCTBME OOLLMM CTaHAAPTAaM OKa3aHMA YCAayr.

5.4.2. B cnyyae, ecnun JSIMUEH3MAT cunTaeT, Yto Ycayrm 6biin npefocTaBneHbl eMy He KauecTBEHHO U/maun
npefocTaBaAeHHble YCYrn He COOTBETCTBYIOT OOLLMM CTaHAapTaM OKasaHuA ycayr, JInueH3unaT snpase 06paTmnTbea K
NvueH3napy ¢ *anobol ¢ Mcnonb3oBaHWemM cpeacTB TenedOHHOM CBA3U UK SNEKTPOHHOM NOYTbI, Pa3MELLEHHbIX Ha
OdunumanbHom canTe JinueHsnapa.

5.5. MpegocTtaBneHne Ycayr JIMUEH3MAPOM MOKeT ObiTb NMPUOCTAHOBAEHO B CBA3W C MPOM3BOACTBOM
HeobXOAMMbBIX PEMOHTHbBIX U NpodUNaKTUYecKMx paboT, a TaKKe B C/y4anX, YCTAHOBJ/IEHHbIX NMPaBOM TEPPUTOPUM
oKasaHwuAa Ycnyr, o 4yem JInueH3naT yBeLoMAAeTCA B NOPALKE, YTBEPKAEHHOM JINLEH3MaPOM.
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5.6. ObpalueHns /inueHsmnata no Homepy TenedoHa LIO, a TakKe Yepes MHble KaHa/bl CBA3W MOTYT ObiTb
3anmcaHbl, 3adUKCMPOBaHbI, COXPaHEHbI B LENAX NOIHOLEHHOMO OCYLWECTBAEHMA AeATEbHOCTU NO NPeoCTaBAEHMIO
Yenyr. Ocyuwiectsnaa 3anpoc Ha noayydeHne Yeayr, npedycmoTperHbix OdepToi, /IMueH3naT BbipaskaeT CBOe cornacue
Ha cbop, XxpaHeHWe, UCNONb30BaHWE, HAKOMIEHUE, YHUUTOXKEHWE, Nepesady 3anuMcei pasroBOpPOB, B KOTOPbIX OH
y4acTByeT. PacnpocTpaHeHune 3anucy pasroBopa, MHOM MHPOpPMaLMKM, Kacatolenca noaydyeHua Ycayr ¢ ydactmem
JNnueHsnaTa, A0NyCcKaeTca TONbKO Noc/e NpeaoCcTaBNeHMA Ha TO MMCbMEHHOTO coriacua JinueHsunaTa.

CratbAa 6. MNepnon okasaHua Yeayr

6.1. MNepuoa oOKasaHua Ycayr onpeaensetca CornacHo BbibpaHHOMy JlvueH3anaTom [lakeTy ycayr u
NCYNCNAETCA, HauyMHaA CO AHA, CAeaylollero 3a AHEeM BHECEHMSA /MLEH3WMOHHOTO naaTexa 3a npuobpeTeHue
CepTudunkaTta, 1 uctekaet B 24:00 YacoB Noc/eAHEro KaseHa4apHoro AHA Cpoka.

Cratba 7. [lopaaoK ncHMCNeHUA CPOKOB OKasaHua Yeayr

7.1. Cpoku oKazaHWA YCAYT HaUMHAKOT MCHUCAATBCA C MOMEHTa NocTynaeHua 3anpoca JinueHsunara.

7.2. MOMeHTOM MnocCTynaeHus 3anpoca ABAAETCA MOMEHT ¢MKcalMM NporpammHbiM  obecnedyeHunem,
BK/tOYAA CMeumanbHbIMW TEXHUYECKMMKU CcpeactBamu JlMueHsmapa, 3anpoca B npeaycmoTpeHHom OdepToi
aonyctumom  dopmate, BrAouas cobntogeHve  JlIMueH3MaToM  Bcex TpeboBaHMIM B OTHOWEHMM 06beMa,
[0CTaTOMHOCTM, [AOCTOBEPHOCTM, MPAaBOMEPHOCTU U UHbIX TPEOOBAHUI B OTHOWEHUW AOKYMEHTOB, CBEAEHWI U
OaHHbIX. JIuLeH3nap perncTpupyeT 3anpochl B pa3ymMHble CPOKM.

7.3. B cnayyae yTouHeHMA 3anpoca TedyeHMe CPOKOB OKasaHWA YCAyr HAaYMHAETCA C MOMEHTa MOCTyneHunA
yTOYHEHHOro 3anpoca. Mpu nNpenocTaBNEHUN AOMONHUTENbHbBIX [AOKYMEHTOB CPOK HaYyMHAET TeYb C MOMEHTA
nosly4eHns nocnegHero peneBaHTHOro 3anpocy A4oKyMeHTa.

7.4. Ecnv He yCTaHOBAEHO MHOMO B MOOMKEHUAX (CTaTbAX) HacTodAlen OdepTsl, To B OdepTe nos KBapTaiom
NOHWMAETCA KaNeHAAPHbIA KBapTan, noA, MecALeM MOHMMAEeTCA KaleHAapHbIM mecal, noA AHEM NoHWMMaeTcA
pabounit AeHb TEPPUTOPUM OKa3aHUA YCAyr.

Cratba 8. Cpoku okasaHua Ycayr

8.1. Ycnyrm no 3anpocam, noctynuelwmMm ao 09:00 paboyero AHA MO MOCKOBCKOMY BPEMEHM,
NpeaocTaBNAOTCA B 3TOT ke paboumit aeHb ¢ 09:00 go 21.00 MO MOCKOBCKOMY BpEMEHW MnyTem TenedpoHHOro
coenHeHna ¢ JlnueHsnaTom.

8.2. Ycayrm no 3anpocam, noctynuBwmm nocne 21:00 paboyero AHA MO MOCKOBCKOMY BPEMEHM,
NpeaocTaBAAOTCA Ha caeayowmin pabounin aeHs ¢ 09:00 4o 21.00 MO MOCKOBCKOMY BPeMeEHMU nyTem TenedoHHOro
coenHeHuA ¢ JInLeHsnatom.

8.3. Ycayru no 3anpocam, NOCTYNMBLIKMM B BbIXOAHbIE AHW, MPEAO0CTaBAAOTCA Ha CAeAytoLWMii pabounin AeHb
€ 09:00 a0 21.00 N0 MOCKOBCKOMY BpeEMEHMW NyTem TenedoHHOro coeanHEHNA C JIMLEH3MATOM.

8.4. B oTAenbHbIX CyYanx (no Bonpocam, Tpebyowmm A0NOAHUTENbHOTO U3yYeHns) npeaocTaBaeHme Yeayr
MOMET BbITb OTCPOYEHO, HO B /IOOOM Cydae He 6osee yem Ha 2 (OBa) KaneHAapHbIX AHA.

8.5. na nonyyeHus Ycnyr JiMueH3snaT O0MKEH MMETb COOTBETCTBYHOLLME MPOrPamMMHble W annapaTHble
CPeAacTBa, B OTCYTCTBME KOTOPbIX He CywecTByeT OOBEKTMBHOM BO3MOMHOCTM OCYLLECTBNEHMA 3anpoca Wau
noslyYeHns pe3ynbTaTa OKasaHma Ycayr.

8.6. Heobxoanmbim ycnosmem opopmneHmsa JinueHsnapom 3anpoca Ha npenocTasneHne Ycnyr agnsetca
Hannune y KnueHta pencreytowero CeptudunkaTa, nos KOTOPbIM NOAPa3yMeBaeTcs, B TOM uncne, obnagaHme Bcemu
NOEHTUOUKALMOHHBIMM AaHHBIMM, 338 UCK/IIOYEHWEM C/ly4aeB HENPaBOMEPHOro 3aBnageHusa CepTudnKaTom.

8.7. MakeTom ycnyr, BbIGPaHHLIM JIULLEH3NATOM, MOXKET ObiTb NPeayCMOTPEH MHOW CPOK OKalaHuA YCAayr.
MHble CpOKM OKasaHWA YCayr, a Takke OCODBEHHOCTM WX WCHMCNEHMA TakKe MOryT OblTb NpeaycMOTPeHbl B
MpunoxeHuax K Hactoaweln OdepTe, NognexallMm NPUMEHEHNIO K JJoroBopy C KOHKPETHbIM JIULLEH3NATOM.

Ctatba 9. TpeboBaHWA K BXOAALLMM AOKYMEHTAM
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9.1. B cootseTcTBMM ¢ OdPepToin 06beM AOKYMEHTA ONpeaenseTca B «CTaHAAPTHBIX CTPaHMLAX» UCXOAA U3
9KBMBA/MEHTA YMC/1a CUMBOJIOB B HEM YMCY CUMBOJIOB Ha NMOJIHOM CTpaHuLe, HabpaHHoi wpudTom Times New Roman,
Kernb 12.

9.2. Hanpasnaemblii J/IMLEH3NMATOM AOKYMEHT [0/IKEH OTBEYAThb CAEAYIOLLIMM TEXHUYECKMM TPeboBaHUAM: -
CTaHOapPTHbLIN 0bbem AOKYMeHTa/-0B — He 6onee 6 (WeCTM) CTaHAAPTHbIX CTPAHWULL - MaKCUManbHbIA 06bem
[OKYMeHTa B T06OM c/iydae He Ao/mKeH npesbilaTh 30 (TpUALATb) CTaHAAPTHBIX CTPAHML, - TEKCT IOKYMEHTA J0/IMKEH
6bITb XOPOLWO YMTAEM U OTOBPAKAEM.

9.3. DNEKTPOHHbIE JOKYMEHTbI MPUHUMAIOTCA MCKAOUYUTENBHO B dopMaTax ¢ paclunpeHunamu txt, rtf, doc, pdf,
xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6bem NpucbiNaembix AOKYMEHTOB MOXET ObiTb
OrpaHuYyeH TeXHUYECKMMM MapameTpammn NpUHMMaemoro JInueH3Mapom 3anpoca, 0 Yem JIMLEH3MAT MOXKET ObiTb
NPOUHGOPMMPOBaH NpU 0bpaLLEeHMM K JTMLEH3NAPY.

9.4. B cnyyae, ecnu HanpasieHHbIX JIMLUEH3MaTOM [OKYMEHTOB OO6bEeKTMBHO HeAoCTaTo4YHO A/A
npeaocTasneHna CneumanncTom pesynbTaToB OKasaHua YCayr, npeaocTaBieHuWe 3anpalwmveaemolt JIueH3naTom
YcayrM npuocTaHaBAMBaAeTCa A0 NPeaoCcTaBieHna A0NONHUTENbHbIX AOKYMEHTOB. HeJoCTaToYHOCTb AOKYMEHTOB
onpeaensetca CneymanmncTom.

Pasgen IV. TpeboBaHua k 06MeHy nHPOpmaLmeit

Cratba 10. ConyTcTBYIOWME CBEAEHUA

10.1. B npouecce npeaocTasneHna Yeayr JinueHsunaTy moryT coobLwatbCa AaHHble O APYTMX OpraHn3auumsx,
opraHax v rpaxgaHax (TpeTbu nMua), Ux paspaboTkax, NPOAYyKTax, NPeANOKEHUAX, B TOM YMUCAe KOMMEPYECKOTO
XapaKTepa, CCbIIKM Ha CalTbl B ceTu WHTepHeT (conyTcTBylowasa WHQOpMaLmMs). YKasaHHble TPeTbWu uua
ConyTCTBYOWAA MHPOPMaLUMA He nposepatoTca JIMUEH3MAPOM Ha COOTBETCTBME TEM WAM WMHbIM TPebOoBaHMAM.
JNvueH3nap He HeceT OTBETCTBEHHOCTM 33 AaHHYIO COMyTCTBYOLWYO MHGOPMaLMIO, B TOM Yucae 3a Ntobble MHeHWA
UAW YTBEPXKAEHWA, BbIPAKEHHbIE TPETbUMWM AULAMMK, PEKNamy W Mnpoyee, a TaKXKe 33 [AOCTYMHOCTb TaKOM
CONyTCTBYIOLLEN MHDOPMaLMM M NOCNEACTBUA ee UCNONb30BaHMA UK HEUCNOAb30BaHMA JTULLEH3MATOM.

10.2. MpepnoctasneHune nboW conyTcTByloWen MHOOPMALUM KOMMEPYECKOTO WKW HEKOMMEepPYeCcKoro
XapaKkTepa He ABnfAeTcA ee o40OpeHnemM UM pekomeHZaLmMen co CTOPOHbI JTnLeH3Mapa, 3a UCKIKYEHWEM CyYaes,
KOr4a Ha 3To NPAMO YKa3blBaeTcA.

10.3. MpuHumas OdepTy, J/IMLeH3NaT BbIpaXKaeT CBOe COrfacMe Ha BO3MOMKHOCTb MOJYYEHUA PeKNaMHOM
MHOOPMALMM B LEAAX M Cayydasx, Korga HeobXxoAMMOCTb TaKOro cornacua npeaycMOTpeHa MpaBoOM TeppuTopuM
OKa3aHuA YCayr ¢ ucnoib3oBaHMEM MporpammHoro obecneyeHms JivLeHsmapa.

Cratba 11. TpeboBaHUA K KOMMYHMKALMAM

11.1. Homepa TenedoHOB, agpeca ISNEKTPOHHOW MOYTbl M WMHAA KOHTAKTHO-aApecHas WHGopMaums,
Heobxo4MMan ANA NoaydYeHua Ycnyr, ycTaHaBauBaetca JIMUEH3MAapOM W COAEPXKWUTCA Ha caliTe, a Takke B
CepTudukate. B cnyyae nameHeHUs COOTBETCTBYIOLLEM KOHTAaKTHO-aapecHoM MHPopMaLMM NPUOPUTETHON ABAseTCA
nHOOPMaLMA, pasMellleHHana Ha caiTe. Bce KOHTaKTHble peKkBWM3UTbl (Homepa TenedoHOB, afipeca 3/N1eKTPOHHOM
MOYTbl, PaBHO Kak Ntobble MHble npeaocTaBasemble J/IMLUEH3MAaTOM CBeAeHMA) PACcLEeHUBAIOTCA KaK KOPPEeKTHbIe,
npuHagnexalwme JIMLeHsmaTy U 4OCTyNHble AnA JInueHanaTa, B CBA3M C YeM OCyLLecTBAeHMEe TenedOoHHbIX U MHbIX
KOMMYHWKALMOHHbIX BbI30BOB, NPeAOCTaB/eHUE 3/1EKTPOHHON UM MHOM KOpPPEecrnoHAEeHLMM C MCNO/Ib30BaHWEM
[OAHHbIX PEKBU3UTOB MPM3HAETCA OCYLLECTBAEHNEM KOMMYHUKaLMK C JIMLLEH3MATOM.

11.2. 1A oKa3aHMA COOTBETCTBYOLMX Ycayr CneunanmcT ocyLLecTBAAET He MeHee ABYX MCXOAALLMX BbI3OBOB
B TeyeHMe 4aca Ha TenedoHHbIM HoMep JlMLeH3MaTa, YKasaHHbIM MM npu 3anpoce Ha OKasaHue Ycayr. Mpu
HeloCTYNHOCTH JIMLEH3MaTa NPU TaKMX BbI30BAX YC/Nyra CYMTAETCA HE OKA3aHHOW B OTCYTCTBME BWMHbI JlnLeH3Mapa.
NvueH3naT BNpase 06paTUTLCA C aHANOTMYHbBIM BOMPOCOM NOBTOPHO, B TAKOM C/ly4ae CPOKM HAUYMHAOT TeUb 3aHOBO.

11.3. MMpepoctaBneHne yBeAOM/IEHUN, pe3ynbTaTOB OKa3aHWA YCAyr, WHbIX CBEAEHWM W AaHHbIX C
MCNONb30BAHWEM APYIMX PEKBM3MTOB JOMYCKAaeTCA MNpu  YCA0BMM MNpeaBapuUTeIbHOrO WX COr1acoBaHMA C
NnueH3snapom NPUMEHUTENbHO K KOHKPETHOMY MHPOPMALIMOHHOMY B3aMMOZAENCTBUIO.

11.4. J/lMueH3MaT CaMOCTOATENbHO HeCceT OTBETCTBEHHOCTb 33 COOTBETCTBME COODWAeMbIX WM
nepecbilaemblX UM AaHHbIX TPeOOBAHUAM MpaBa TEPPUTOPUM OKazaHUs YCayr ¢ MCNONb30BaHWEM NPOrpammMHOro
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obecneyeHuns JInueHanapa, BKAOYAA OTBETCTBEHHOCTb Nepea TPETbMMM AMLAMM B CyYasX, Koraa npegoctasneHme
JIMUEH3MATOM TeX UM MHbIX AAHHBIX UM COAEPMIKAHUE STMX JaHHbIX HapyLWaeT Npasa U 3aKOHHbIE MHTEPECHI TPETbMX
1L, B TOM YMCNE INYHBIE HEMMYLLECTBEHHbIE NPaBa aBTOPOB, MHbIE MHTENNEKTyaibHble NpaBa TPeTbUX Aul, 1/van
nocAraeT Ha NpuHagiexaliye MM HemaTepuasbHbie bnara.

11.5. /lnueHsmap BnNpase ycTaHaB/IMBaTb OrpaHMYeHns B 0bmeHe AaHHbIMK 45 Bcex JInueH3naTos Mbo ans
OTAE/IbHbIX KaTeropuit JInueH3naTos (8 3aBUCUMOCTM OT MecTa npebbiBaHusa JInLeH3naTa, NporpaMmmHo-annapaTHbIx
CPeacTB, UCMOb3YEMbIX B KOMMYHMKALIMM), B TOM YMUCAE: HAaAMYMe/OTCyTCTBUE OTAENbHbLIX GYHKLMIA CONYTCTBYHOLMX
YCnyr, MakCMMasnbHOe KOAMYECTBO TeslepOHHbIX BbI3OBOB M/IM COODLIEHMI, NepenaBaemMblx Yepes 3/EKTPOHHbIE
CpeacTBa CBA3M, KOTOPble MOTYT BbiTb OTNPaBAEHbI MAM MOAYYEHbl OAHMM JIMLEH3MATOM 3a YKasaHHbIM nepuos,
BPEMEHMN, MAKCUMa/bHbIA pa3mep MOYTOBOIO COODLIEHWA, MaKCMMasbHas MPOAO/IKUTENbHOCT HEMPEePbIBHOMO
TenepoHHOro/MHOro  KOMMYHMKAUMOHHOMO COEAMHEHMA, CheuuanbHble napameTpbl MNepecbliaembix  Yepes
3N1eKTPOHHbIE CPeACTBa CBA3W AaHHbIX.

11.6. /InueH3nap BNpase NpekpaTUTb NPUEM AaHHbIX, HanpasasembiX JIMLEH3MAaTOM B aBTOMATUYECKOM
pexMme, a Takxke ntobol nHGopMaLMK, CreHepuMpPOBaHHOW aBTOMaTMYECKM (Hanpumep, MoYTOBOro cnama), To ecTb
6e3 McnoNb3oBaHMA NPorpammMHoOro obecnedeHuns JinueHsmnapa.

11.7. MNpw Mcnonb3oBaHWMM NporpammHoro obecnedeHuns JlvueHsmnapa /lvueHsmaT He Bnpase: nepeaaBaTtb
MobbiMm cnocobom AaHHble, KOTOPbIe ABAAKTCA HE3aKOHHbIMK, BPEAOHOCHbLIMM, KNEBETHUYECKMMM, OCKOPOAAIOLLIMMM
HPABCTBEHHOCTb, AEMOHCTPUPYHOLWMMM (MU ABAAIOWMMUCA NPONaraHAo0M) HaCUANE U MEeCTOKOCTb, HapyLlatoT Npasa
MHTEeNNEeKTyaNbHOW COBCTBEHHOCTM, MponaraHAMPYOT HEHABWUCTb W/WAN AUCKPUMMHALMIO 0AeN Mo pacoBOMY,
3THMYECKOMY, NONOBOMY, PENUTMO3HOMY, COLIMAAbHOMY MPU3HAKaM, COAEpPKaT OCKOPOAeHNA B agpec Kakux-1mbo
VL, UAN OpraHun3aLmMie, coaepaT afemeHTbl (MAK ABAAITCA NponaraHAoin) nopHorpadun, pasbACHAOT NOPSAOK
M3rOTOBAEHMA, NMPUMEHEHUA WUAW MHOTO WMCMO/Ab30BAHMA HAPKOTMUECKMX BELLECTB MAM MX aHasoroB, B3pbIBYATbIX
BELLECTB WM WMHOTO OPYXKWA; BblAaBaTb cebs 3a Apyroro 4YenoBeka WAM MNpeacTaBUTENA OopraHMs3aumu u/unm
coobliectsa 6e3 A40CTAaTOYHbIX Ha TO MpPas, B TOM YKC/Ie 3@ COTPYAHMKOB JIMLEH3MAPa, a TaKkKe NPUMEHATb Ntobble
apyrme ¢opmbl M CNOCobbl HE3aKOHHOTO NPeACTaBUTENbCTBA APYIUX KL, NepeaaBaTh N0bbiM cnocobom Kakue-anbo
maTepuasbl, CoAepKallime BMPYCbl AWM APYr1Me KOMMbOTepHbIe Kodbl, Galiibl MAM Nporpammel, npeaHasHadeHHble
ONS HapyLWeHWsa, YHUUYTOXeHMA Anbo  orpaHuuyeHus  GYHKLUMOHANbHOCTM  Nt06Oro  KOMMbIOTEPHOTO  WMAM
Te/IeKOMMYHMKALMOHHOIo 060pyA0BaHMSA, AW NPOTPaMM, A8 OCYLLECTBAEHUA HECAHKLMOHWPOBAHHOIO A0CTYNa, B
TOM YMCNe NyTeM pasMeLleHUs CCbIIOK Ha BbllieyKa3aHHY MHPOpMaLMIO; - MHbIM 06pa3om HapyllaTb TpeboBaHuA
3aKOHOAATEeNbCTBA TEPPUTOPUM OKazaHua YCAYr Npu oCyecTsneHnn MHGOPMaLMOHHOTO 0BMEHaA C MCMO/b30BaHMEM
nporpammHoro obecneverHua JinueHsnapa.

Paznen V. KoHounaeHumanbHasa nHbopmaums

Cratba 12. NepcoHasibHan MHPopMauua. NepcoHanbHble AaHHble JIULeH3MaTa

12.1. NvueHsnaT, npnobpeTan MakeT ycayr, BbIPaXKaeT CBOE COr/AacMe Ha MUCNoab3oBaHWe JlMLeH3napom
CBEAEHWIA O ero MepcoHaNbHbIX A3HHbIX, @ TAKXKe WHbIX NWL, CBEAEHWA O KOTOPbIX NpenocTasun JlMueH3unaT, B
COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickon ®enepaumm v ana Lenein opraHmnsaLmm ncnonHexnusa Joroeopa.

12.1.1. NlnueHsmnap ocyuwectsnaeT obpaboTKy NepcoHanbHbIX AaHHbIX JIMLEH3MATA, a TaKXKe WMHbIX Aul,
OEeNCTBYIOWMX OT MMeHW JIMueH3naTa WKW CBEAEHWA, O KOTOPbIX NpefocTaBun JIULEH3MaT, B COOTBETCTBUM C
NONIOXEHUAMMN OEeNCTBYIOLWEro 3akoHoaaTenbctBa Poccuiickot ®Pepepaumm 0O 3alMTe NEPCOHAsbHbIX AaHHbIX,
HacToAwel OPepTbl, @ TaKKe IOKaNbHbIX aKTOB, MPUHMMAEMBbIX JINLLEH3MAPOM.

12.1.2. JlnueH3map obpabaTbiBaeT NepcoHanbHble AaHHble JILeH3naTa, MHbIX KL, CBEAEHUA O KOTOPbIX
npezocTasua JlvueHsmar.

12.2. lvueHsnap ocyulectenaeT cbop 1 06paboTKy NePCOHANbHbIX AAHHbIX B CeyOWMX Lenax:

12.2.1. MpeHTnouKauma JinueHsnaTa;

12.2.2. TMpepocrtaBneHue JlMLeH3naTy NepcoHaM3nPOBaHHbIX YCAYT;

12.2.3. YnyyweHue KayectBa Ycayr, yAobCTBa UX UCNONb30BaHWA, pa3paboTKa HOBbIX MPOAYKTOB U YCAyT,
OKa3bIBaEMbIX C MCMONb30OBaHMEM NporpammHoro obecneyeHums JInueH3napa;

12.2.4. NMposefeHMe CTaTUCTUHECKMX U MHbIX UCCAEL0BAHUI, HA OCHOBE 06Ee3/IMYeHHbIX AaHHbIX.
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12.3. MpuHuMasn ycnosusa HactosAllen OdepTsbl, /IMLEH3MAT NONHOCTbIO COrNallaeTcsa ¢ Tem, YTo JSlnueHsunap
ocyulecTsaseT cbop, XpaHeHWe, UCNOIb30BaHWE, CUCTEMATU3AUMIO, HAKOMIEHME, PACNPOCTPAHEHNE, @ TaKKe UHbIM
0bpasom o6pabaTbiBaeT NepcoHanbHble AaHHble JIMLeH3naTa ANa uenen, ykasaHHbix B n. 12.2 HacToawen OdepTbl.

12.4. JlMueH3snap rapaHTUPyeT, YTO CBEAEHMA JIMYHOTO U KOHOWAEHUMANbHOrO  XapaKTepa,
npenocTaBnaemble JIMLEH3MATOM B UENAX OKasaHus ycnyr ¢ chepe ncuxonorum no Tlakety ycayr, oyayt
MCNONb30BATLCA B COOTBETCTBUM C TpebOBaHMAMM, NpeabsBAAEMbIMM 3aKOHOAATENLCTBOM Poccuiickon depepaumm.

12.5. NMepcoHanbHas MHGopmauma JInueHsnaTa xpaHuTca U obpabatbiBaeTca /IMLLEH3NAPOM B COOTBETCTBUM
c ycnosusammn OcdepTbl, AEVCTBYIOWMX B OTHOLWEHUN BCEM MHGOPMAUMKN, KOTOPYHD JIMLEH3MAP MOXKET MONyYnUTb O
NIvueH3naTe B NpoLecce Nob30BaHWA YCayrammn ¢ MCNOb30BaHWMEM NPOrpaMMHOro obecneyeHums.

12.6. Mcnonb3oBaHMe Ycnyr o3HayaeT 6e30roBopoYHoe cornacue JIMueH3naTa ¢ NOOKEHUAMM HACTOSLLEN
CTaTbM W YKa3aHHbIMWM B Hel ycnoBUAMM 0OPabOTKM ero MnepcoHanbHbIX [AaHHbIX, M ¢ [MOAUTUKOM
KoHbUAEHUMaNbHOCTW SInLeH3napa, onybankoBaHHoW Ha CaitTe/MobBUABHOM NPUNOKEHUN.

12.7. J/MueHsmap He 006A3bIBAeTCA NPOBEPATb  AOCTOBEPHOCTb  MEPCOHANbHOW  MHPOPMaUMK,
npesocTaBnAeMon JIMLEH3MATOM, U He OCYLLECTBAAET KOHTPO/b 33 €ro AeecnocobHOCTbI0, OLHAKO NCXOAMUT U3 TOTO,
41O JIMUEH3NAT NPeaoCTaBNAET AOCTOBEPHYIO M AOCTAaTOYHYIO MEePCOHasbHYO MHPOPMaUMIO U NOAAEPKMBAET 3Ty
MHPOPMALMIO B aKTyaIbHOM COCTOAHUMN.

12.8. /lnueHsmap cobupaeT M XpaHUT TOMbKO Te NepCoHasbHble AaHHblE, KOTOpble HeobXxoAMMbl Ans
OKa3aHMA YCAyr ¢ Cnoiib30BaHMEM NPOrpamMmmHoro obecneyeHms JinueHsmapa.

12.9. XpaHeHue nepcoHanbHOM MHbOPMaLMK JIMLEH3MATa OCYLLLECTBAAETCA B COOTBETCTBMM C BHYTPEHHUMM
OOKyMeHTamu  JlvueHsmapa. B OTHOWeHWMM nepcoHanbHOM WHGOPMAUMKM  JIMUEH3MaTa CcoxpaHAaeTca ee
KOHOUAEHUMANbHOCTb.

12.10. /lvueH3snap BnpaBe nepeaaTb MNePCOHabHYO WHPOpMauMio JlMueH3naTa TPeTbMM Auuam B
CNefyoWwmx cayyasx:

- JInueH3MaT BbIpasmA CBOe COriacue Ha Takme AeiCTBUS;

- B cnyyasx, npeaycMoTpeHHbIX 3aKoHoAaTenbCTBOM Poccuitckon Peaepaumn.

12.11. lnueH3map npMHMMaeT HeobXoAMMble U AOCTAaTOUHbIE OPraHM3aUMOHHbIE N TEXHUYECKME Mepbl ANs
3aWNTbl NEepPCOHaNbHOM MHPOPMaUMKM JINLEeH3MATa OT HEMPABOMEPHOrO MAWM CAYyY4allHOro A0CTyna, KOMMpoBaHMA,
PacnpOCTPaHEHWA, a TaKKe OT MHbIX HENMPABOMEpPHbIX AENCTBUI C HEN TPETbUX AL,

12.12. /lMueH3Map rapaHTUMpyeT, 4YTO CBEAEHMA JIMYHOTO W  KOHPUAEHUMANbHOIO  XapaKkTepa,
npegocTasnaemble /IMLEH3NATOM B LLeAAX OKaszaHWa /inueH3napom Yeayr cornacHo MakeTa ycayr ¢ Mcnonb3oBaHWem
nporpammHoro obecneyeHunsa, 6yayT WCNOMb30BaTbCA B COOTBETCTBUW C TpeboBaHWAMM, NpeabaBASEMbIMUI
3aKoHOAaTeNbCTBOM Poccuitckoi ®enepaumm.

12.13. JlMueH3maT BbiparkaeT cBOe cornacue JlmueHsnapy Ha xpaHeHue nHdopmauym o cebe M okasaHHbIX
Yenyrax ¢ Uefblo KOHTPOAA KavecTBa Ycayr, 06paboTKy yKasaHHOW MHPOPMaLMM C MOMOLLbIO MPOrpammHOro
obecneyeHuns, a TaKKe NPOrpaMmMHO-annapaTHbIX CPEACTB, BKAOYaA cOop, cMCTeMaTU3aLMIO, HAKONNEHME, XpaHeHWe,
yTo4yHeHne (obHOBNEHME, M3MEHEHME), UCMO/b30BaHMe, PacnpocTpaHeHMe (B TOM 4uc/ie nepedady, BKOYan
TPaHCrpaHWYHyto Nepeayy), obesnnynsaHne, 610KMPOBAHNE U YHUUTONKEHWME NEPCOHANbHbLIX AAHHbIX.

CtatbAa 13. VHas KoHpuaeHUMaNnbHaA UHPoOpmaLmA

13.1. K unHOM KOHOUAEHUMANbHOM WHOOpMaUMM B COOTBETCTBMM C HacToAwen OdepTon OTHOCKUTCA
MHPOPMaLMA, ABAAIOWAACA KOMMEpPYECKOW, NPOodeCCMOHANbHOM, CYKEOHON MW MHOW TAaHOM B COOTBETCTBUM C
3aKoHOoZaTenbLCTBOM Poccuinckoi Gepepaumm.

13.2. B npouecce MHOOPMALMOHHOrO OBMeHa B pPamMKax B3aMMOOTHOLWEHWM MO OKasaHuio Ycayr ¢
MCMNO/Mb30BaHMEM MpPOrpamMmHoOro obecrnedyeHms MoxeT noTpeboBaTbCsA Mepefada Mexay ydacTHMKamu obmeHa
KOHOUAEHUMANbHOW MHDOPMaLNN.

13.3. /ltoboit U3 y4aCTHWMKOB MHPOPMALIMOHHOIO B3aMMOAENCTBMA NPU MNONYHEHUN KOHOUAEHUMANbHON
MHPOpMaLMM 0bs3yeTCA:

- MCNOMb30BaTb 3Ty MHPOPMALMIO TO/ILKO B OrOBOPEHHbIX B HacTodAuler OdepTe Uenax M HUKOrAa He
MCNONb30BaTb €€ B KaKMX-NMBO MHbIX Lenax 6e3 npeaBapuTeNbHOTO MUCbMEHHOTO paspelleHna nepenasllero
YYaCTHUKa;
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- He nepenasaTtb 3Ty l/lHd)OpN\aLI,I/HO TPETbUM CTOPOHam bes npeaBapuTesibHOro NMCbMeHHOro pa3pelleHnA
nepenasllero y4aCtHMKa, Kpome KaK B C/ay4adax, Korda 3Ta VIHd)OpMaLLVIH: Oblna nan crana O6LLI|el/I3BeCTHOPI n3
MCTOYHWKa, OT/IMYHOITO OT nojay4dmsBllero y4acTHWKa, OblNa Ha 3aKOHHbIX OCHOBAHWAX M3BECTHA nony4vumsliemy
YH4aCTHMKY OO0 ee NnojJiydeHMA OT nepefasllero y4aCTHWKa, AO/1KHa ObITb PacKpbITa NONYYMBLLUMM YHYaCTHUKOM B
COOTBETCTBMM C 3aKOHOAATE/TbCTBOM Poccuinckom fDe,u,epau,MM.

Paspgen VI. MNpaBa u o6a3aHHoCcTM CTOPOH

Cratba 14. MNpaBa /iMueH3unata

14.1. NMonb3oBaTbCca YCAyramum B TeHeHWe BCEro CPpOKa OKazaHmA YCayr, onpeaeniemoro B COOTBETCTBUM C
BbIOpaHHbIM MaKeToOM yCayr, C UICNONb30BAHWEM NMPOTPAMMHOro obecneveHns JinueHsunapa.

14.2. Coobuwats JlinueHsnapy obo Bcex cinydasx HenpeaocTaBneHusa Ycayr wuam npeaocTtaBnaeHma Ycayr
HeHaa/1exXalllero Ka4ecTBa, a TakKe HEKOPPEKTHOro obpallleHns co cTopoHbl Cneumanucta JinugHsmapa.

14.3. NonyyaTb HeOBXOAMMYIO U AOCTOBEPHYIO MHbOPMaUMio O JlnueHanape, obbeme NpenocTaBAAEMbIX
Ycnyr, a TakKe nHyto MHGopMaUMto, CBA3aHHYO C NpeaocTaBaeHnem YCayr.

14.4. YpanuTb NInuHbiil KabuHeT, Haxoaalminca Ha Cainte/MoBUNbHOM NPUNONKEHWUN, B N10BOIM MOMEHT MO
cOBCTBEHHOMY KenaHuto, nepenasn B pasaen «Mpoduab» 1 Hakas KHOMKY «YAannTb JINYHbIA KaBUHET».

14.5. BepHyTb AeHEXKHble CPeACcTBa B CAyYasnx U NOPAAKE, NpeayCcMoTpeHHbIx OdepToi.

Cratba 15. O6asaHHOCTM JlMLeH3MaTa

15.1. MpeaocTtaBaatb J/IMLUEH3Mapy MOAHYID W AOCTOBEPHYIO MHOOPMAUMIO B UENAX MAeHTUOUKALUUKM U
npeaocTaBaeHNA emy YCayr ¢ UCNOAb30BaHNEM NPOrpaMMHOro obecneyeHus.

15.2. Mpu nepsom obpalleHnm K JInLeH3napy npefocTaBnTb Heobxoanmyto Ans uenei n. 12.2 Hactoawemn
OdepTbl MAEHTUOUKAUMOHHYO MHOOPMALMIO, MPEACTABAAOWYIO COBOKYMHOCTb YHUKANbHbIX AAHHbIX, YKa3aHHbIX B
CepTudukaTe M NnepcoHanbHOM MHbOPMaUMK SlnueH3maTa, B TOM uYucie cybbekT PO 1 ropos (MHOM HaceneHHbIN
MYHKT), B KOTOPOM NPOXKMBAET JInLEeH3NaT.

15.3. He HapywaTb TpeboBaHUI 3aKkoHOAaTeNbCTBA Poccuitckon Peaepaumu, a TakKe obLWenpUHATLIX HOPM
MOPaan U HPAaBCTBEHHOCTW Npu obpaLLeHnn K JTnueHsnapy 3a noaydeHnem YCnyr ¢ UCNoNb30BaHNMEM NPOrpaMMHOro
obecneyeHms.

15.4. He gonyckaTb Nonb3oBaHWe Ycayramm nuuamu, He asaaowmmnca JlueHsnaTamm B COOTBETCTBMM C
HacTosawen OdepToi.

15.5. TpeanpuHATb BCe HeobxoAMmoe W 3aBucAllee OT Hero Ana obecneyeHus YCTOMYMBOrO
TENEKOMMYHWUKALMOHHOIO COeAMHEHMA B CAyYae obpalleHns K JILeH3snapy 3a YCTHOM U BUAEO KOHCYAbTauMen.

15.7. O3HaKOMUTbCA C codepkaHunem Hactoawen OdepTbl 1 MPUNOKEHWUM, ONyBANKOBAHHBIX B OTKPbITOM
noctyne 8 cetnt MHTepHeT Ha OduumanbHoM caitte/MoBUAbHOM NPUNOKEHNN.

15.7. Ecnm He yKasaHo MHoe, JInLeH3maT 06a3yeTcs He AeMOHCTPMPOBaTb, PACNPOCTPaHATL, Ny6aMKOBaTD,
BOCNpou3BOAMTb, AyO6AMpOBaTb, KOMWPOBATb, CO3/4aBaTb MNPOM3BOAHbIE PaboTbl, W3MEHATb, MNPOAABaTH,
nepenposasaThb, UCMO/b30BaTh, UK NepeaaBaTh B OObIX KOMMEPUYECKMX U UHbIX Leasx, Ntobyto yacts Calita u/mnm
nobyto nHbopmaumio, onybamnkoBaHHyto Ha CalTe JlueH3smapa.

15.8. HecTM WHble 00A3aHHOCTM, NpeayCMOTPeHHble HacToAwehn OdepTo M 3aKOHOAATENbCTBOM
Poccuinckoin ®enepaumm.

Cratba 16. [paBa J/InueH3aunapa

16.1. lMpuBneKaTb TPeTbMX UL, ANA OKasaHuA YCAyr ¢ MCNoNb30BaHMEM MNPOrpaMmmHoro obecneyeHus
JlnueHsmnary.

16.2. MpoBepATb NpeacTaBAeHHYO JIMLEH3MATOM MHOOPMaLMIO, a TaKKe BbINOSHEeHWe JIMueH3naTom
ycnosuii Hactoswen OdepTol.

16.3. lMpuoctaHaBAMBaTb OKasaHWe YCAyr Ha Nepuos NPOBEPKW BbIMONHEHWA JIMLEeH3NMaTOM YCA0BUN
OdepTbl Npu BbISBAEHUN 06OCHOBAHHOIO MOA03PEHNSA B HAPYLIEHMM JIMLIEH3MAaTOM MOJIOXKeHWI HacToawen OdepTbi.

16.4. OTKa3aTb J/IMLEeH3MaTy B NpefoCTaBAeHUn YCAyru ¢ UCNOb30BaHWMEM NPOrPaMMHOro obecneveHus B
Cnyyasx, Koraa:
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16.4.1. /lnueH3maT HapyluaeT ycnosus Hactoswen OdepTsi.

16.4.2. TlonydeHwne Ycayrn BbI3BaHO NPOTUBOMNPABHLIMW MHTEpecamu JInLeH3unara.

16.4.3. OkasaHue Ycayru  nosnaeyeT  HapyweHue  JlnueHsvapom  TpeboBaHMIA  NMPUMEHMMOro
3aKOHO/1ATe/IbCTBA, @ TaKKe MNPUHATLIX B 0OLLECTBE HOPM HPABCTBEHHOCTU U MOPa/IN.

16.4.4. OkazaHue Ycnyrn HapyLlaeT NpaBa W 3aKOHHble MHTepecs! /inueHsnapa.

16.5. Mpon3BoaUTb ayAMO3anumcb 3BOHKOB M MeperoBopoB C JIMLEH3MAaTOM ANA KOHTPOAA 33 KayeCTBOM
OKa3aHwmA yCayr.

CratbAa 17. O6s3aHHOCTM JIMLEeH3Mapa

17.1.  Oka3sbiBaTtb JlMueH3maTy no ero 3anpocy Ycayru B nMopafKe M Ha YCNOBWAX, NPeayCMOTPEHHbIX
HacToAwel OdepToi, COOTBETCTBYHOWMM [lakeToM YyCAyr M 3aKoHogaTenbcTBom Poccuiickon Penepaumn, 3a
WCK/IIOYEHMEM C/TyYaEB, NPeayCMOTPEHHbIX M. 16.4 HacToswen OdbepTsl.

17.2. MpepocTtasnaTb JIMLEH3NaTy CNPaBOYHO-KOHCYNbTALMOHHbIE YCIYTK MO BONPOCAM OKasaHuA YCayr ¢
MCNoNb30BaHMEM NPOrpaMmHoro obecneyeHmns JivueHsmapa.

17.3. ObecneunTb /INLEH3MATY BO3MOMHOCTb 03HAKOMUTLCA C HacToAwel OdepTol, 1 MPUNOKEHUAMU K
Hel, pa3MecTuB MX B OTKPbITOM AoCTyne B ceTn MHTepHeT Ha OduumanbHom cante n 8 MoBUABHOM NPUIOKEHUN
JinueHsnapa.

17.4. ObecneunTb JlMUEH3MATy BO3MOMHOCTb yAaneHus JiMdHoro KabuHeta c Caitta/MobunbHoro
NpUoXeHua B pasaene «Ipodunb».

Pasgen VII. MNpoune ycnosua

Cratba 18. NpaBa MHTENNEKTYaIbHON COBCTBEHHOCTM

18.1. VickntoumTenbHble NpaBa Ha 0O BEKTbI MHTEANEKTYaNbHOW COBCTBEHHOCTU, KOTOPbIE MOTYT BO3SHUKHYTb
B npouecce oOKasaHuA JIMueHsmaTy Ycayr ¢ UCnosib30BaHMEM MPOrPaMMHOro obecneveHus, COXpaHAlTCA 3a
NvueHsnapom. Mpu 3Tom JIMULEH3MaTy npefocTaBaseTcAd NpaBo HeCccpovHOro MCNo/b30BaHWA TaKMX OOBEKTOB
MCKAKYUNTENBHO B IMYHbBIX, HEKOMMEPYECKUX LieNAX.

18.2. /lnueHsmat He BnpaBe 6e3 nNpeaBapuTebHOrO MUCbMEHHOrO cornacua JiMueHsmapa pasmelats B
OTKPbITOM A0CTyne (MHbIM 06pa3oM PacnpOCTPaHATb) pe3ynbTaTbl OKasaHua Yeayr JluueHsnapa.

Cratba 19. YperynuposaHue cnopos

19.1. Bce pasHornacua UaM Cnopbl, KOTOPble MOTYT BO3HWKHYTb B CBS3W C MPUHATMEM W UCTIOAHEHUEM
HacToswen OdepTbl, ByayT N0 BO3MOMKHOCTM PeryimpoBsaThCs nyTem neperosopos. Ecam cornacne no Kakmm-ambo
NpUYMHaAM He ByaeT AOCTUIHYTO B Xo4e AocyaebHoro yperyamposaHus (o6a3aTenbHO BKAOYatoLWero 8 cebs, nomMmo
neperoBopos, npeabssiaeHne JIMLEH3MAaTOM MNPETeH3MM B MUCbMEHHOM BMAE MO adpecy MecTa HaxOXaeHWs
JIMueHsMapa M ee pPacCMOTPeHME MOCNefHMM), TO BCE CMOpbl Mexay JiMueHsmapom u JiMueHsnaTom
PaccMaTpMBatOTCA B Cyde N0 MECTy HaxoXAeHua JInLeHsnapa.

19.2. Ec/iM MHOro He npeaycMoTpeHo HacToswer OdepTbl, TO CPOK PACCMOTPEHUA MPETEH3UU (MHOrO
obpalleHuns) /nueHsmata cocrtasnset 30 (TpMAUaTb) KaneHAapHbIX AHEW C AaTbl NOAYyYeHUA MPeTeH3UM (MHOro
obpalleHuns) JIMueH3napom.

Cratba 20. OrpaHu4yeHue OTBETCTBEHHOCTM JInueH3napa

20.1. luueHsmnap HM Npu Kakux OBCTOATENbCTBAX He MpeTeHAyeT M He npeaocTaBnseT oduLManbHOro
TO/IKOBAHMWA MONONKEHUI 3aKOHOAaTeNbCTBa Poccuiicko Penepaumm M NpenocTaBaseT Bce YCAYrM UCXOAA U3
HaKon/sieHHoro onbiTa JIMueHsnapa M KoHKpeTHoro Cneumanncta Ha OCHOBE MOJIOKEHWI AeNCcTByoWero
3aKOHO4aTeNbCTBA Poccuitickon Penepauivn v CNOKMBLUENCA NPAKTUKX NPABONPUMEHEHWA.

20.2. Bce pesynbTtaTbl Ycayr JInueHsmapa, NoayYeHHble ¢ UCMNosb30BaHMEM NpPorpaMmmHoro obecneveHus,
HOCAT UCKNOUNTENbHO PEKOMEHAATENbHbIN XapaKTep.

20.3. J/InueH3maT NOHMMAET U NPU3HAET, YTO HECOOTBETCTBME pe3y/bTaTa OKa3aHUA TOM UAM MHOM YCayru C
MCNoNb30BaHMEM NPOrPaMMHOro obecneveHma pesynbTaTty, KOTOPbI JIULEH3MAT XOTeN NOAYUYUTL NpW 0bpalLeHnn 3a
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COOTBeTCTBy}OU.I,elZ ycnyroM npn NCNOJ1Ib30BaHMN NPOrPpamMmmHOro o6ecr|equ|/|ﬂ, camo no cebe He ABAseTCA CbaKTOM
OKa3aHuA yCJ'IyI'l/I HeHagnexallero Ka4vecrsa.

Cratba 21. Ob6cTOATENBCTBA HENPEOAONAUMONM CUANLI (Popc-makop)

21.1. CTopOoHbl OCBODOXAAIOTCA OT OTBETCTBEHHOCTM [APYr nepes APYroM 33 HEWCMONHEHME WK
HeHaZlexallee MCNoAHeHMe YCI0BMIA HacTosAwero [loroBopa, ec/v Takoe HeWCNoNHEeHME WAW HeHaanexallee
MCNONHEHWE NPOMU30LL/O B NEPUOL AEVNCTBUA OBCTOATENLCTB HEMNPEOA0NMMOM CUAbI (DopC-maxop).

21.2. dopc-maxopHble obcToATENbCTBA - 3TO O6GCTOATENbCTBA, BO3HWMKLWIME BCAEACTBME COOLITUI
3KCTPAOPAMHAPHOIO XapaKkTepa, KOTOpble He MOrM OblTb MNpPeaycMOTPeHbl WM KoTopble CTOPOHbI He MOrau
npeaoTBpaTUTb, HaNpUMep, 3SNUAEMUM, NOXKap, HAaBOAHEHWE, LITOPM, NMbiaeBble Bypu, 3emaeTpaceHune, 3acyxv nam
Apyrue npupoaHble ABNEHWA, A TaKXKe BOMHbI, OTPAHUYEHNA UAN CaHKLUMKM NtoBbIX rocyAapcTs, Npomsowealwne ae-
tope unm ae-dakTo, OEWUCTBMA WAM OTKaslbl NMOObIX rocydapCTBEHHbIX BnacTen, 610Kadbl, 3abacToBKM, caboTa,
6ecnopaioK, MATEXM, 3a4EPHKKM aBUAPENCOoB, APYrve AeUCTBUA UK COBLITUA, MPU YCIOBUM, YTO 3TN 0HCTOATENLCTBA
BAWAIOT Ha BblNoaHeHMe CTOPOHOM AOrOBOPHbIX 06A3aTENbCTB U B UX BO3HMKHOBEHMM OTCYTCTBYET BMHA CTOPOHLI,
KOTOPOM TakMe 06CToATENLCTBA NMOMELLAIN BbINOAHEHWIO CBOEro 0b6A3aTeIbcTBa NO HacToAwemMy [orosopy.

21.3. MNpK BO3HUKHOBEHUM (OPC-MaXKOPHbIX 06CTOATENbCTB ANA oAHOM M3 CTOpPOH MO HacToAlemy
[orosopy, oHa obA3aHa He No3aHee CEMUAHEBHOTO CPOKA CO AHA MX HACTYMAEHUA MUCbMEHHO NPOUHPOPMUPOBATH
OPYTyto CTOPOHY O Ha/ZIMYMK TaKMX OBCTOATENLCTB, NPENATCTBYIOWMX BbINOAHEHWUIO HacToAwWero Jorosopa. B cayyae
Hecornacma NPOTMBOMNOIOKHOM CTOPOHbI 06 OTHECEHUM 06CTOATENLCTB K GOPC-MaXKOpHbIM, BONpoc 0b onpeaeneHnm
3TUX 0BCTOATENBCTB KaK GOPC-MaKOPHbIX AO/KEH ObiTb peleH cneumanbHO YNOAHOMOYEHHBIM OPraHOM MyTem
npeaocTaB/eHNA akTa NOATBEPKAEHNA GOPC-MaXKOPHbIX 0BCTOATENLCTB.

21.4. Ecnv coobuieHme o popc-MarkopHbIx 0bcToATeIbcTBaX OTCYTCTBYET, CTOPOHbI TEPAOT NMPABO CCbINATLCA
Ha bopc-MaXKopHble 06CTOATENLCTBA B C/ly4ae HEBbLINOHEHMA CBOMX 06A3aTeNbCTB Mo HacTosAwemMy Jorosopy.

21.5. Cpok BbinosHeHus CTopoHoM 06fA3aTenbcTB MO HacTosAwemy [loroBopy oOToABMraeTca
COOTBETCTBEHHO Ha CPOK, B TeYeHMe KOTOPOro AeNCTBOBAIM TakMe 0H6CTOATENbCTBA M UX NOCNEACTBUA.

21.6. Ecnu dopc-maxopHble 06CTOATENLCTBA ANATCA 6onee 14 (YeTblpHAALATb) KaneHAapHbIX AHEN, TO
Kaskaaa CTOpoHa MMeeT MpaBo PacTOPrHyTb HAcToALWMIA [JOroBOp B OAHOCTOPOHHEM MOpAAKe, NpeaBapuUTenbHO
yBegommne 06 aTom Apyryto CTOpoHy He meHee, Yyem 3a 7 (cemb) KaneHaapHblx aHel. Mpu aTom CTOPOHbI TepatoT
npaso TpeboBaTb APYr OT Apyra BO3MeLLeHMUA BO3SMOXKHOIO yilepba.

Cratba 22. YuyacTue B peK/laMHbIX aKLMAX

22.1. lnueHsmaT npenocTasaseT J/IMLUeH3Mapy CBOE coriacue Ha nosydyeHne MHPOPMaUMmU U PeKkNamHbIX
mMaTepuanos 06 ycayrax JlvueHsnapa, OKasblBaeMbIX C MCMO/Ab30BAHMEM MPOrPamMMmMHOro obecrneyeHus, akUmMAxX U
MEpPONPUATUAX, CBA3AHHbIX C AeATeNbHOCTbIO JlMLeH3napa nytem oTnpaBneHus JIMUeH3Mapom COOTBETCTBYHOLMX
SMS-coobLieHn U/Mnu yBeAOMAEHUI Ha 3NEKTPOHHYIO NOYTY /InLeH3maTa.

22.2. JInueHsmaT cornaliaeTca Ha becnnaTHoe MCNO/Ab30BaHMe NPeaoCTaBNeHHOW UM MHGopMauun o cebe
JIMUeH3MapoM C  MapKeTUHroBol uW/uanM nboi Apyro Lenblo MeToA4amu, KoTopble He npoTuBopedaT
3aKOHOAATENbCTBY Poccuiickoin Pedepauun (B T.4. NyTem nepeayn TPeTbMM fMLam), Hanpumep, Ha BecnnaTHoe
MCNoNb30BaHME UMEHU, GaMUANKU UAN HAMMEHOBAHUA JIMLLEH3WAaTa, MHTEPBbIO MO0 APYrMX MaTePUaNoB O HEM C
PEeKNaMHON/MapKETUHIOBOM Lie/Ibo, B T.4. NPaBo nybamKaumm (8 T.4. ero umerun) B8 CMU, 1tobbix nevaTHbIX, ayamno- u
BMAEOMaTepuanax, MHTepBbto M3 CMMW, a Takke 4NA OTNPaBKM MHOOPMauUMK, cooblleHM (B T.4. PeKNaMHOro
xapaKkTepa) Ha Tepputopun Poccuiickon deaepaummn B TeyeHne aeinctems [lJoroBopa, M Takoe MCMOAb30BaHWE He
byneT BoameLlaTbes SIMLEH3MATY U/WAKM UHBIM TPETBUM NULLAM.

22.3.  JlvueH3maT NOATBEPXAAeT, 4TO NpenoCTaBNAeT Takoe corjacuMe B COOTBETCTBMM cO CT. 18
®epnepanbHoro 3akoHa ot 13 mapTa 2006 r. Ne 38-33 «O pekname» 1 cT. 44.1 GepepanbHoro 3akoHa ot 7 utona 2003
r. Ne 126-®3 «O cBazu».

CraTbA 23. 3aBepeHna U rapaHTum
23.1. 3akntoveHmem JlnueHsnoHHoro [lorosopa J/IMLEH3NAT rapaHTUPYET, YTO HA MOMEHT €ro 3aK/IYeHUA:
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23.1.1. peecnocobHOCTb JlMUeH3naTa HUKOMM 0DOpa3omM He orpaHu4YeHa, M OH MMEET NOAHOE, HUYEM He
OrpaHMYeHHOE, MPABO 3aKAOUYNTb U BbINOAHWUTL 3TOT JJOroBOp M OTBEYATb NO CBOMM 06A3aTENbCTBAM;

23.1.2. B OTHOWeEHUKN JINLEH3MATA HE COBEPLUAETCA HWKAKMUX AEWCTBMIA CO CTOPOHbI CyAaebHbIX OpraHos,
opraHoB PepnepanbHON cny*bbl cynebHbIX NPUCTAaBOB MPaBOOXPAHUTENbHbIX U NOBbIX APYrMX OpraHoBs, CAyob,
OOMIKHOCTHbBIX, tOPUANYECKMX WMAM  OUIMYECKUX NIML, KOTOPble MOryT MPUMBECTM K HEBBLIMOMHEHUIO WK
HeHaa/exallemy BbINONHEHWUO JlMueH3naTom o06A3aTenbcTB MO AMLEH3MOHHOMY [10rOBOPY, MNPW3HaHWE ero
HeaeNCTBUTEbHBIM UM HE3aKMHOYEHHbIM, B YaCTHOCTM, HX OHMM CY/IOM, HE BbIHECEHO pelleHme (NocTaHoBeHKe)
0 B3bICKaHWM C JIMLEeH3MaTa CPeACTB B NO/b3Y TPETLETO ANLA;

23.1.3. BCe AOKYMeHTbl JlnueHsnaTa, NnpeaocTasaeHHble JInueH3napy B CBA3M C 3akaodeHnem [orosopa,
OblNM NpeACcTaBNEHbl B UX NOC/AeAHEM 3aBEPLIEHHOM COCTOAHMM, U Ha AaTy UX NPEAOCTaBNEHUA ABNAIOTCSA MOJHOCTbIO
[0CTOBEPHbIMU;

23.1.4. InugH3maT 3akntodaeT [loroBop He nof BAMAHMEM OWNOKKM, 3abnyxRaeHna, obMaHa OTHOCUTENIbHO
0OCTOATENBCTB, KOTOPblE MMEKT CYWECTBEHHOE 3Ha4YeHWe, a TaKKe He MNogd BAMAHMEM TAMEeNoro Ana Hero
06CTOATENBCTBA; YCOBUA AaHHOro [loroBopa JIMUEeH3naT CYMTAEeT BbIroAHbIMU A1A cebs; CylWeCTBEHHOE 3HaYeHne
MMeeT olInbKa, 3abnyaeHne oTHOCUTENbHO Npupoasl 3Toro [Jorosopa, nNpas M 06s83aHHOCTEN CTOPOH; OWKOKa,
3ab21yKaeHME OTHOCUTENIBHO MOTMBOB JlOroBOpa He MMeeT CyULECTBEHHOMO 3HAYEHUS;

23.1.5. /lnueH3maT He BBOAWUT HamMepeHHo JInueH3napa B 3abyKaeHMe OTHOCUTENbHO OBCTOATEeNbCTB,
KOTOPbIE MMEIOT CYLLLECTBEHHOE 3HaYeHune; obmaH MMeeT MecTo, ec/iv CTOPOHa OTPULLAET Haauume obCToATEeNbCTB,
KOTOpble MOTYyT NPENATCTBOBATb 3aK0UeHUto [JoroBopa, Man eciv oHa 3amManynMBaeT UX CYLLEeCTBOBAHME;

23.1.6. JlMueHsmnaT 3aK/N0YaeT B COOTBETCTBMM CO CBOMM BO/IEM3BABMEHMEM 0E3 MPUMEHEHUS K Hemy
bU3NYECKOTO UM NCUXMYECKOTO AABIEHUA CO CTOPOHbI JIMLEH3MAPpa UM CO CTOPOHbI TPETbUX NNL;

23.1.7. JInueHsmat He 3akntoyaeT JJorosop B pesyabTaTe 310HaMEPEHHOM AOTOBOPEHHOCTY;

23.1.8. Hagsnexawmm 06pa3omM BbIMNOJHEHbI BCE AEMCTBUA, KOTOPble B COOTBETCTBMM C AEMCTBYHOLIMM
3aKoHOZaTenbCcTBOM Poccuinckoi ®enepaumm Heobxoammbl eMy ANA 3aKatodeHns [JoroBopa M BbIMOAHEHWS CBOWX
0653aTeNbCTB MO HEMY;

23.1.9. nepep 3aKknoueHnem [loroBopa A0MKHbIM 06pa3omM U B AOCTYNHON GopmMe 03HaKOMMICA CO BCEMMU
ycnoBmAmKM Hactosiwen OdpepTbl U TNPUNOKEHUIA K HEMN, UX MOAHOCTbIO U OAMHAKOBO C JIMLEH3MAPOM MOHWMAET,
cYMTaeT cnpaBeanMBbIMKU, aAEKBATHLIMK, PA3YMHbIMN M HUKAKMX BO3PAKEHUIN K HUM HE MMeeT.

CraTba 24. 3aKN04UTENbHbIE MONOMKEHMA

24.1. CTopoHbl 6e30T3bIBHO MOATBEPKAAIOT, YTO HACTOALLMIA [JOrOBOP CTOPOHbI 3aKA0UYMUIN B TOM YMC/E Ha
OCHOBaHWMM NpuHUMNa «cBoboabl Aorosopa». CTOPOHbI TaKKe 6e30T3bIBHO MOATBEPXKAAIOT, UYTO MONOKEHMA
HacTosuero orosopa MM NOHATHbI, ABASIOTCA Pa3yMHbIMM U CMPaBe/IMBbIMMU.

24.2. CTOpPOHbI COTNacoBassm NpUMeHeHne caeayoLlero Nopaaka BHECEHUA U3MEHEHNI U/UAK AONONAHEHWU
B8 OdepTy:

24.2.1. VI3meHeHVs W/Man OONOAHEeHWA ycnosuit Hactoauten OdepTbl, nsnoxeHne OdepTbl B HOBOW
pesaKkLMn MOTYT OCYLLEeCTBAATLCA TONbKO /IMLEH3MAPOM B OAHOCTOPOHHEM MOPALKE.

24.2.2. TlepeyeHb M3MEHEHWI U/MAN AONONHEHWIA K ycnoBuam OdepTbl MaM HoBsyo peaakumio OdepTs
NvueHsnap pasmelaet Ha OduumanbHOM cainTe M B MOBUMABLHOM NPUNOKEHNUN.

24.2.3. BHeceHHble wu3MeHeHus u/uan  pononHeHna K Odeprte uamM Hosas penakums OdepTo
PacnNpOCTPaHAIOTCA Ha BCex JIMLEH3MATOB, BKAOYAA Tex, KOTopble 3akatoumnu [orosop W npuobpenu Ycnyru,
MCNONb3ys NporpammHoe obecneyeHune, HO He BOCNO/1b30BaIMCb UMUK [,0 BCTYMN/IEHUA B CUTY BHECEHHbIX M3MEHEH W
n/mnu pononHenuii kK Odepte, nsnoxerHmne OdepTbl B HOBON peaakuUmm.

24.2.4. JnueH3naT nNpuHUMaeT Ha cebAa pUCKM M 0DA3AHHOCTb CAMOCTOATENIbHO OTC/EeXMBaTb Ha
OduumanbHom caiTe u/unm B MobUNBHOM NPUAOKEHUW pasmelleHne JIMLEH3MAPOM NepeyHs U3MeHeHW u/unm
A0NoNHeHUM K ycnosuam OdepTbl an HoBoM pedakumm OdpepTsi.

24.3. Ecam Kakoe-nnbo nonoxeHue Hactoawein OdepTbl OyaeT NPU3HAHO CYAOM KOMMETEHTHOWM
tOPUCOMKUMN HeAeNCTBUTENIbHBIM, CTOPOHbI COTN1ALLATCA C TEM, YTO CYA OO/KEH CTPEMMUTLCA BOMIOTUTb B KU3Hb
HaMepeHMA CTOPOH, KaK 3TO OTpaxKeHo B HacTosAwel OdepTe, a Apyrme NnonoxeHua Hactoawe OdepTbl OCTatOTCA B
cune.
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24.4. Bce MNpunoxeHuns K HacTosawen OdepTe ABNAIOTCA HEOTHEMIEMbBIMU €€ YaCTAMM.

24.5. Tlpy HanVuMmM pPasanuuii mexay nonoxkeHnsamu OdepTbl M MPUNOKEHUN K HelN, OTHOCAWMXCA K
NPaBOOTHOLIEHUAM MexXay JnueH3napom 1 JlnueHsnatamm, NPUMEHEHUIO NOAEXKAT NONOXKEHMNA COOTBETCTBYHOLLMX
MpUNOXREHUN.

24.6. Hactoauwaa Odepta BCTYNalwT B CUMAY C MOMEHTa WX onybamkoBaHua Ha OduupanbHom
cante/MobuabHOM NPUNOKEHUN JInLeH3napa.
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MpunoxeHune Nol

K OdepTe Ha 3aKNOHEHME NMUEH3UOHHOIO 4OroBOPa
ona knmeHtoB OO0 MKK «/lxeT MaHu»

(3HaKkmn obcnykmsaHma «CMcPUHaHT», «VIVUS»)

MNakeTbl ycnyr

1. Hactosawee TMpunoxeHne npeaycmatpusaeT cneaytowme CepTuduKatel Ha [MakeTbl ycayr JluueHsnapa,
OKa3blBaeMble C MCMO/Ib30BaHMEM NporpaMmHoro obecrneyeHms, 4ocTynHble ana knmeHTos OO0 MKK «/keT MaHu»
(3HaKM 0bcnyRMBaHMA «CMmcdUHaAHCY, «VIVUS»):

Cpok aeincrteus
HanmeHosaHue MakeTa ycnyr Buabl ycnyr
MNakeTa ycnyr
ACUMHXPOHHbIM YaT C NCMXonorom — 2
Moonucka «OHaalH ncuxosoe bAy Tectvposarine orna - 2 14 kaneHJapHbIX
P MepcoHanbHoe obLLeHNEe C NMCUXONOTOM MO BUAEOCBA3U el
—1 (a0 30 MuHyT)
YaaneHHbI 4OCTYN K NporpaMmHomy obecneveHumnto
Psy1+ ACMHXPOHHbIN YaT ¢ ncmuxonorom — 1 21 KanenaapHbIn
YaaneHHbI 4OCTYN K NporpaMmHomy obecneveHumnto OeHb
Psy2+ ACMHXPOHHbIN 4aT C NCUXONOTOM — 2 21 KaneHnaapHbIn
YaaneHHbI 4OCTYN K NporpaMmHomy obecneveHmnto OeHb
Psy3+ ACUMHXPOHHbIM YaT Cc ncmxonorom — 3 21 KaneHAapHbIN
YoaneHHbI AOCTYN K NporpaMmHOMY obecrneyeHnto OeHb
Psya+ ACUMHXPOHHbIM YaT ¢ ncmuxonorom — 4 21 KaneHAapHbIN
YoaneHHbI AOCTYN K NporpaMmHOMY obecneyeHnto OeHb
ACUMHXPOHHbIM YaT ¢ ncmuxonorom — 1
Psy1 . 1 mecay,
YaaneHHbI 4OCTYN K NporpaMmHomy obecneveHmnto
ACWHXPOHHbIW 4aT ¢ Nncnxosorom — 4
Psyl 3 MepcoHanbHoe obLeHMe C NCUXONOTOM MO BUAEOCBA3M 3 mecaua
00 30 MUHYT — 3
YaaneHHbI 4OCTYN K NporpaMmHomy obecneveHmnto
Psy2 ACUMHXPOHHbIM YaT C ncMxonorom — 2 1 mecsL,
YoaneHHbI A0OCTYN K NporpaMmHOMY obecneyeHmto
Psy2 3 ACUMHXPOHHbIM YaT C ncmuxosorom — 5
MepcoHanbHoe 0bLLeHWe C NCUXONOTOM MO BUAEOCBA3M
3 mecAua
00 30 MUHYT — 3
YaaneHHbI 4OCTYN K NporpaMmHomy obecneveHmnto
Psy3 ACWHXPOHHbIM 4aT C NCUXOOTOM — 3 1 mecsL,
YaaneHHbI 4OCTYN K NporpaMmHomy obecneveHmnto
Psy3 3 ACWHXPOHHbIM 4aT C NCUXOIOTOM — 3
MepcoHanbHoe 0bLLeHWe C NCUXONOTOM MO BUAEOCBA3N
3 mecAua
00 30 MUHYT — 4
YaaneHHbln 4OCTyN K NporpammHoMy obecneyeHunto
Psy4 ACUMHXPOHHbIM YaT ¢ ncuxonorom — 4 1 mecau
YaaneHHbln 4OCTyN K NporpammHoMy obecnedyeHunto
Psy4 3 ACWHXPOHHbIW 4aT ¢ Nncuxosorom — 4
MepcoHanbHoe ObLLEHME C NCUXONOTOM MO BUAEOCBA3U 3 mecaua
00 30 MUHYT — 4
YaaneHHbI 4OCTYN K NporpaMmHomy obecneyeHmnto
Psy5 ACUMHXPOHHbIM YaT C NCMXO/IOrom — 2
MepcoHanbHoe obLIeHMe C NCUXOI0FOM MO BUAE0CBA3N 1 mecauy,
00 30 MuHYT =1
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YaaneHHbI 4OCTYN K NPOrpaMmMHOMY obecrnedeHunto

Psy5 3

ACUMHXPOHHbIM YaT c ncmMxonorom — 5

MepcoHanbHoe 0bLLIeHWE C NCUXONOTOM MO BUAEOCBA3M
00 30 MuHYT —4

YaaneHHbI OCTYN K NporpaMmMHOMY obecrneyeHmnto

3 mecAua

Psy6

ACWHXPOHHbIM 4aT C NCUXONOTOM — 3

MepcoHanbHoe ObLLEHME C NCUXONOTOM MO BUAEOCBA3U
00 30 MUHYT =1

YaaneHHbI 4OCTYN K NporpaMmHomy obecneyeHmnto

1 mecauy,

Psy6 3

ACUMHXPOHHbIM YaT C NCMxonorom — 3

MepcoHanbHoe 0bLLIeHWE C NCUXONOTOM MO BUAEOCBA3M
00 30 MUHYT — 6

YaaneHHbIM AOCTYN K NporpaMmHOMY obecrneyeHmnto

3 mecAaua

Psy7

ACWHXPOHHbIW 4aT c Nncuxosorom — 4

MepcoHanbHoe obLLIeHNE C NMCUXONOTOM MO BUAEOCBA3U
00 30 MnHYT =1

YaaneHHbI AOCTYN K NporpaMmHoMy obecneyeHmnto

1 mecay,

Psy7 3

ACUMHXPOHHbIM YaT ¢ ncuxonorom — 4

MepcoHanbHoe obLLIeHNE C NMCUXONOTOM MO BUAEOCBA3U
00 30 MUHYT — 6

YaaneHHbI 4OCTYN K NporpaMmHomy obecneveHmnto

3 mecaua

Psy8

ACWHXPOHHbIM 4aT C NCUXOIOTOM — 2

MepcoHanbHoe obLLeHMe C MCUXOI0TOM MO BUAEOCBA3U
00 30 MUHYT = 2

YaaneHHbI AOCTYN K NporpaMmHoOMy obecneyeHmnto

1 mecay,

Psy8 3

ACUMHXPOHHbIM YaT c ncmxonorom — 5

MepcoHanbHoe obLLIeHNE C MCUXONOTOM MO BUAEOCBA3U
00 30 MUHYT — 6

YaaneHHbI 4OCTYN K NporpaMmHomy obecneveHmnto

3 mecAaua

Psy9

ACWHXPOHHbIW 4aT C NCUXOOTOM — 3

MepcoHanbHoe obLLeHNEe C NCUXOOTOM MO BUAEOCBA3U
00 30 MUHYT =2

YoaneHHbI AOCTYN K NporpaMmHOMy obecneyeHmto

1 mecay,

Psy9 3

ACUMHXPOHHbIM YaT Cc ncmuxonorom — 3

MepcoHanbHoe obLLeHNEe C NMCUXONOTOM MO BUAEOCBA3U
00 30 MUHYT =7

YaaneHHbI 4OCTYN K NporpaMmHomy obecneveHmnto

3 mecAaua

Psy10

ACWHXPOHHbIW 4aT ¢ ncuxosorom — 4

MepcoHanbHoe obLLEeHME C NCUXONIOTOM MO BUAEOCBA3U
00 30 MUHYT — 2

YaaneHHbln 4OCTyN K NporpammHoMy obecneyeHunto

1 mecay,

Psy10_3

ACUMHXPOHHbIM YaT ¢ ncuxonorom — 4

MepcoHanbHoe 0bLLeHWE C NCUXONOTOM MO BUAEOCBA3M
00 30 MUHYT =7

YaaneHHbI 4OCTYN K NporpaMmHomy obecneyeHmnto

3 mecAua

Psy11

ACWHXPOHHbIM 4aT C NCUXONOTOM — 5

MepcoHanbHoe obLLEeHME C NCUXONOTOM MO BUAEOCBA3U
00 30 MUHYT — 2

YaaneHHbln 4OCTyN K NporpammHoMy obecnedyeHunto

1 mecay,

Psy11 3

ACUMHXPOHHbIM YaT C ncmuxosorom — 5

MepcoHanbHoe 0bLLeHWE C NCUXONOTOM MO BUAEOCBA3M
00 30 MUHYT =7

YaaneHHbln 4OCTyN K NporpammMmHoOMy obecnedyeHunto

3 mecAua

Psy12

ACUMHXPOHHbIM YaT C NCMXONOrom — 2

MepcoHanbHoe ObLLEHME C NCUXONOTOM MO BUAEOCBA3U
00 30 MUHYT — 3

YaaneHHbI 4OCTYN K NporpaMmHomy obecneyeHmnto

1 mecauy,
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Psy13 ACWMHXPOHHbIM YaT C NCMXonorom — 3
MepcoHanbHoe 0bLLIeHWE C NCUXONOTOM MO BUAEOCBA3M
00 30 MuHYT =3 1 mecay,
YaaneHHbI 0OCTYN K NporpaMmHOMY obecrneyeHnto
Psy14 ACUMHXPOHHbIM YaT ¢ NcMxonorom — 4
MepcoHanbHoe 0bLLEHME C NCUXONOTOM MO BUAEOCBA3U 1 mecsL,
00 30 MUHYT — 3
YaaneHHbI A0CTYN K NporpaMmHomy obecneyeHmnto
Psy15 ACUMHXPOHHbIM YaT c ncmMxonorom — 5
MepcoHanbHoe 0bLLeHWE C NCUXONOTOM MO BUAEOCBA3M
1 mecau,
00 30 MuHYT =3
YaaneHHbI AOCTYN K NporpaMmHOMY obecrneyeHmnto
Psyl6 ACMHXPOHHbIN 4aT C NCUXONOTOM — 2
MepcoHanbHoe obLLeHMEe C NMCUXONOTOM MO BUAEOCBA3U 1 mecL,
00 30 MUHYT — 4
YaaneHHbI 4OCTYN K NporpaMmHomMy obecneyeHmnto
Psy17 ACUMHXPOHHbIM YaT c ncmMxonorom — 3
MepcoHanbHoe obLLeHMe C MCUXON0TOM MO BUAEOCBA3U 1 mecaLL
00 30 MuHYT -4
YaaneHHbI 4OCTYN K NporpaMmHomy obecneveHmnto
Psy18 ACVHXPOHHbINM YaT ¢ Ncmuxonorom — 4
MepcoHanbHoe obLLeHNE C MCUXONOTOM MO BUAEOCBA3U 1 mecL,
00 30 MUHYT =7
YAaaneHHbI 4OCTYN K NporpaMmHomMy obecneyeHmnto
Psy19 ACUMHXPOHHbIM YaT c ncmuxonorom — 5
MepcoHanbHoe obLLIeHNE C NMCUXONOTOM MO BUAEOCBA3U 1 mecau
00 30 MUHYT =7
YaaneHHbI 4OCTYN K NporpaMmHomy obecneveHmnto
Psy20 ACVHXPOHHbIM YaT C NCUXON0rom — 6
MepcoHanbHoe obLLeHNe C NCUXOOTOM MO BUAEOCBA3U 1 mecsL,
00 30 MUHYT =7
YoaneHHbI AOCTYN K NporpaMmHOMY obecneyeHmnto
Rat1 YCTHadA KOHCybTauma ¢ HyTpuumnonorom — 1
YaT ¢ HyTpuymonorom — 1
Buaeo-KoHcynbTaumMa ¢ HyTpuumonorom  (obuias 1 mecsy,
ONIUTENbHOCTb ceaHca A0 60 MUHYT) — 1
YaaneHHbI 4OCTYN K NporpaMmHomy obecneveHmnto
Rat2 YCTHadA KOHCY/IbTaLMA C HYTPULMONOrOM — 2
YaT ¢ HyTpuumonorom — 1
Buaoeo-koHcynbTaumMa ¢ HyTpuumonorom  (obuwias 1 mecay,
ONUTeNbHOCTb ceaHca A0 60 MUHYT) — 1
YaaneHHbln 4OCTyN K NporpammHoMy obecneyeHunto
Rat3 YCTHadA KOHCYbTaUMA C HYTPMUMOAOrOM — 2
YaT ¢ HyTpUumMoaorom — 2
Buaoeo-KoHcynbTaumMa  C  HyTpuumonorom  (obuias 1 mecay,
ONIUTENBHOCTb ceaHca A0 60 MUHYT) — 2
YaaneHHbln 4OCTyN K NporpammHoMy obecneyeHunto
Rat4 YCTHadA KOHCYbTauma C HyTpMumnonorom — 3
YaT ¢ HyTpuumonorom — 3
Buaoeo-koHcynbTaumMa ¢ HyTpuumonorom  (obuias 1 mecay,
OIMTENbHOCTb ceaHca A0 60 MUHYT) — 2
YaaneHHbI 4OCTYN K NporpaMmHomy obecneyeHmnto
Rat5 YCTHadA KOHCYIbTaLMA C HYTPMUMONOrom — 4
YaT ¢ HyTpuymonorom — 3
Buaeo-KoHcynbTaumMa  C  HyTpuumonorom  (obuwias 1 mecay,

L/MTENbHOCTb ceaHca A0 60 MUHYT) — 3
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YaaneHHbI 4OCTYN K NporpaMmHomy obecneyeHmnto
Raté6 YCTHadA KOHCYIbTalmMA C HyTpMUMonorom — 5

YaT c HyTpuumonorom — 4 1 mecay,
Buaeo-koHcynbTaumMa ¢ HyTpuumonorom  (obuias
ANNTENbHOCTb ceaHca A0 60 MUHYT) — 4

YaaneHHbI 4OCTYN K NporpaMmHomy obecneyeHmnto

Rat7 YCTHadA KOHCYIbTaLMA C HYTPMLUMONOrOM — 6
YaT ¢ HyTpuymonorom — 5
Buaeo-KoHcynbTaumMa € HyTpuumonorom  (obuwias 1 mecay,

ONIUTENbHOCTb ceaHca A0 60 MUHYT) — 5
YaaneHHbI OCTYN K NporpaMmMHOMY obecrneyeHnto

2. CroumocTb MaKeToB yc/ayr onpeaenseTca MHAMBMAYyaNbHO B 3aBMCMMOCTM OT COOTBETCTBYtLWero MakeTa
yCAyr v ykasbisaetcs B CepTudukate.

3. Hactoswee lMpunoxeHne aBnseTcs HeoTbemaemon Yactbto OdepTbl, onyb6anMKoBaHHOM Ha CaiTe u/unu B
MobUABHOM NPUNOKEHWN.

4. Hactosuee [punoxeHue BCTynaeT B CUAy C AaTtel ony6aukoBaHua Ha Caitte u/muam B MobunbHom
MPUNOKEHUN.



